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Executive summary

The report provides information about key processes, methodology, conclusions and

outcomes of the Study Session, organised by two international youth networks. One of the

net works wunites around the theme O6Youth fEuUr ope
minoritiesd and the second unites in order to
(Alliance of European Voluntary Service Organisations is developing voluntary camps all

around the world).

The Study Session tackled two topics:

- Global phenomena: populism and radicalism as the base of discriminatory behaviour in
international youth projects

- Challenging xenophobic attitudes of participants of international youth projects

The report can be useful for other networks organising Study Session in cooperation with the
Council of Europe Youth Department, especially those going to implement activity on global
issues, such as populism and radicalism, which have not been covered so much before by
activities of member organisations. The report also contains practical tools and mechanisms
for dealing with issue of discrimination at a grassroots level, what can be useful for any youth
organisation operating in an international context.



Introduction

Context of the Study Session

After many years of experience in the youth sector, trying to empower and train young people,
providing them with skills and knowledge to assure their active participation in society,
through promotion of respect of human and minority rights, democracy and intercultural
understanding, four youth networks - Alliance, YEN, VYRE and Phiren Amenca - gathered in
Durres, Albania during YEN's General Assembly and developed a common resolution,
addressing the current situation in Europe, namely the rise of the far right, populism and
xenophobia. As we all have closely related target audiences and common aims, we partnered
to start collaborating in order to promote youth participation, intercultural understanding,
preservation and development of the rights of marginalised and vulnerable groups. We are
striving to understand and offer solutions for the problems young people are facing in Europe.
Therefore, Alliance and YEN have joined forces once again and decided to take a step further
and build on this resolution by designing an educational event in cooperation with the Youth
Department of the Council of Europe, combining the experience and knowledge that these
three partners have, so as to provide young people with a specific and very concrete set of
competences to address these alarming issues. For both networks, this resolution and its
further development are part of the biannual plans of action, which not only include the
development of the joint educational activity, but further lobbying and advocacy measures on
national, regional and European level, which we started by promoting it at the European
Youth Forum by approving a joint resolution at the COMEM in November 2017. Also
representatives of Executive Committees of both networks applied to be members of
Advisory Council, and will continue work in this direction as selected members from 2020.

Presenting the outcomes of the resolution to member organisations of both networks, we
found out that from a grassroots level perspective, there is a need to educate youth leaders
and staff members working with international youth projects, to challenge xenophobic
attitudes, which can negatively influence key values of the networks, like social inclusion and
cohesion, cultural diversity and gender equality. So, during the preparatory meeting of the
team, the Study Session was adapted to those needs.

Aim and objectives of the Study Session

The aim of the study session was to explore how youth workers can challenge xenophobic

attitudes and raise awareness about the role of populism in forming them.

The study session had the following objectives:

- To increase awareness about systemic and systematic discrimination against national,
ethnic, racial, religious and cultural minorities.

- To raise awareness about populism as the main mechanism behind xenophobia.

- To develop critical thinking skills as a possible response to populism.

- To develop competences in human rights education as a tool that can be used in youth
work to address issues of xenophobia.

- To create the guidelines on tackling the issue of xenophobic-based discrimination in
international youth projects.

- To develop skills on how to implement an inclusive approach in daily activities with
young people and how to work with those youngsters facing discrimination,



Participants

The Study Session gathered 28 participants from 21 countries, all of them are project leaders
or project managers of international youth projects or organisations and members and
partners of Alliance and YEN.
All of them fitted into the motivational profile:
- Have encountered issues of discrimination based on populistic or radical points of
view
- Motivated to challenge populistic and radical attitudes of participants of international
youth projects, not only during ongoing projects, but for real changing of those
attitudes
- Have a plan to lead international youth projects in 2019-2020 and is ready to share
knowledge received during the Study Session with participants and colleagues
- Motivated to explore and influence situation with discrimination in youth practice in
general
The average age of participants was 27 years old. The gender balance was as follows:
Female - 16
Male - 11
Others -1
Representation of networks among participants was in following proportions:
- 4 representatives of YEN network
- 20 representatives of Alliance network
- 4 representatives of organisations interested to join Alliance network in the nearest future

Organisers

The Alliance of European Voluntary Service Organisations is an International Non-
Governmental Youth Organisation. It represents national voluntary service organisations that
promote intercultural understanding, peace, democratic participation and equality, in the spirit
of respect for universal human rights. The Alliance, founded in 1982, is presently made up of
50 members from 28 countries in Europe, Asia and America. Each member organisation runs
an annual programme of International Volunteer Projects in their own country and exchanges
volunteers with each other following the Alliance Quality Charter. Every year an average of
13.000 young volunteers participate in more than 1200 local community projects organised
by member organisations. Alliance has an educational strategy, and a special structure inside
the network i Training Needs Working Group, which is responsible for monitoring the
educational needs of member organisations. Based on the results of such monitoring,
Alliance, among other activities, regularly organises Study Sessions in cooperation with the
Council of Europe. More info about the network can be found at: www.alliance-network.eu

YEN6és (Youth of E u r oipaouth lad aridiyauth ariemntdteld ensbjella
organisation of 42 minority youth organisations from around 30 minorities spread in 20
different countries. Work as YEN builds on this base and may be represented in three pillars.
The preservation and development of the rights of minorities and ethnic groups has been
YENOGs pr iIdfrom theabkginmng.aAdditionally, YEN aims to raise awareness of the
issues faced by ethnic minority groups within majority populations. The network creates a
space of recognition that allows all people to live their identities. Here, one can learn to


http://www.alliance-network.eu/

overcome distance and break down borders through peer-to-peer dialogue. More info about
the network can be found at: www.yeni.org

The Study Session was prepared and facilitated by the team of four facilitators representing
both networks:
Natalia Nikitina, 42, female, Alliance of European Voluntary Organisations, Estonia,
Course Director, educational advisor of the study session

Pia Glogar, 29, f emal e, Y o ut RolandfSloenia, o p e a n

YEN Vice-President for External Relations and YEN Trainer, facilitator of the study
session

Georgina Laboda, 23, female, Diverse Youth Network (MO of YEN) / Phiren
Amenca, Hungary, YEN Pool of Trainers, facilitator of the study session

Evgenya Soldatova, 27, female, Alliance of European Voluntary Organisations,
Russia, trainer of Alliance PoT, facilitator of the study session

With the support of Educational Advisor of the CoE Youth Department i Natalia Chardimova
Main content and issues discussed

The Study Session was dedicated to following issues:

- Why is the topic of discrimination based on populism and xenophobia relevant to
actual needs of youth workers?

- What is the situation of discrimination during international youth projects nowadays?

- How to challenge populistic and radical attitudes as a youth worker?

- What are the competencies necessary for youth worker for dealing with issues of
discrimination, xenophobia, hate-speech and other phenomenona negatively
influencing key values of international youth networks?

- Which common efforts can be done in order to combat discrimination in international
youth projects?

Sessionbés theme and the Council of Europe

The most direct link between our study session and the work of Council of Europe is reflected
in the Framework Convention for the Protection of National Minorities, which we used as an
example of good practices on European level and one of the tasks for the participants to get
familiar with prior to arriving at the residential event. Furthermore, some of the publications
in the frame of youth work, non-formal education, training design and interculturality of the
Council of Europe are an additional link and direct contribution to our work and are supporting
materials for the participants for follow up after this event.

The Study Session was based on tools and manuals produced by the Council of Europe.
During the Session participants had an activity, where they explored the potential of tools like
Compass and Compassito, T-kits with regards to intercultural learning, Conflict management,
Have your Say manual, and specific manuals regarding themes of discrimination (Domino,
All Equal All Different manual). Participants also had a chance to practise exercises from
presented manuals. Definitions of discrimination and related issues were taken from
Compass as well. After the end of the Study Session all participants have expressed the
interest to use presented tools and translate knowledge about this approach to combating
discrimination during summer projects season -2019, what means more than 500 youngsters

N
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will get the access to such information and the practices of the Council of Europe through
participants of this Study Session.



Results and conclusions

There are two main results of the Study Session for the participants:
1) Development of competencies necessary for challenging populistic and xenophobic
attitudes during international youth projects
2) Equipping participants with materials and tools necessary for daily anti-
discrimination work in international youth projects
In this regard following conclusions were done and results were reached in order to use
outcomes of those conclusions in practise:

Conclusion 1. The role of youth workers and youth leadersisnot | ust Ani vel at
discrimination in projects, but change attitudes of participants, which means they will be less-
discriminatory in life in general. While working in groups, participants made a scheme any
action youth leader could implement to combat discrimination. This scheme is shown below:

8 steps of discrimination management

PPEVENT discrimination: to know about possible populistic and xenophobic

view and make actions in order to prevent in

CREATE a safe space in the project environment, paying efforts for
development trust among participants and organizers

STOP acts of discrimination, not just observe it

BREATH OUT if conflict situation took place, do not react immediately if you
are in emotional disbalance. Also give time to breath out for all participants of
the conflict

FACILITATE face-to-face discussion of the situation with both side of
discrimination case

OFFER solution in order to return safe atmosphere and to prevent continuation
of discrimination

WORK WITH OTHERS: think which activities you can organize in order to

prevent further actions of discrimination in the group, organize constructive
discussion on the issue of discrimination when needed.

@ NAME discrimination and other related issues you see in the project

This scheme will be spread among all member and partner organisations of Alliance and YEN
and will be recommended for all leaders and managers of international youth projects to use
in project work.

Conclusion 2. The first step in changing discriminatory attitudes of participants is explaining
what is meant by distrimination and why it is dangerous. In order to support youth leaders
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doing this, participants created a s et of main definitions

understandable by the youth.

Definitions

Can be the act of humiliation, exclusion or limitation causing inequality
brought by fear and hate.

isa part of our life and of our human natur, it can come from our fears,
ignorance, prejudice or simply our differences... That can lead to
disrespect, to someone feeling excluded, to hate, injustice

An anti-social behaviour dehumanising people or groups of people leading
to the exclusion from a society. It can be based on gender, skin colour,
origin, religion, age etc.

Unequal treatment of people based on prejudices causing violence,
injustice, exclusion, intolerance, unfriendliness or, in some casethe
opposite.

consists of (but not limited to) putting someone apart, in its everyday
behaviour, by abusing and denying rights and exclusion from everyday life,
especially agression against minorities, and using shitty words, as all
peoplein the world, and under the sun should be respected.

act born from hate or fear towards an individual, collective or community.
It can be found in different forms (verbal, non-verbal and physical)

Negative shared beliefs ot thoughts based on the idea of "race" that could
lead to unfair or violent treatment or action towards someone or agroup
of people.

The picture describes a bot full of refugees and it is seen by a person calling
them terrorists.

Negative messages against individual or groups based on prejudices,
stereotypes, or stigma. It might not be recognized as a crime.

Unlawful act against a group or an individual based on prejudices about
their perceived identity. (I.e. homophobic acts, genocides, holocaust)

Fear of foreigners or foreign things that can lead to physical or/and
psychological violence

Thoughts that appear in your head that can change the way you think
about something/somebody

This set of definitions will be spread among both networks. Youth workers and youth leaders
will be also asked to translate them into their local languages, in order to make these
definitions understood by local youth as well.

Conclusion 3. The topic of populism and radicalism should be known by youth workers in
order to inform participants about these phenomenona. Furthermore, they should not be
influenced by them. The main focus of education for youth workers and project leaders of
member organisation of Alliance and YEN in the near future should be concern dealing with
all types of discrimination (religion, culture, age, gender etc.).

10



For future educational activities and youth projects participants and organisers of the Study
session agreed:
1) To prepare a number of graphic schemes about populism, radicalism, xenophobia
which is to be shared among member organisations.
2) To organise trainings and workshops on dealing with various form of discrimination.

Conclusion 4. Itis important to be able to identify discriminatory acts and attitudes. As there
is no set definition of this phenomenon, a youth leader must be able to determine when two
people have a mere difference of opinion, and when someone is being discriminated against.
Good knowledge of terminology presented above can help with this.

Conclusion 5. The Council of Europe offers useful materials relating to this theme, which
should be known and available for all youth project leaders and project managers, like
Compass, Compassito, T-kits, and Education Pack. Those tools should be promoted better
on the level of members and partner organisations.

In this regard it would be useful to organise presentations of the tools and make a pilot project
on how to work with these tool, especially on a grassroots level.

Conclusion 6. Youth work is crucial for forming non-discriminatory attitudes within youth.
There are a number of competences youth leaders and youth workers should develop in
order to be able to deal with discrimination rooted in xenophobic and populistic views:

- Creating non-judgmental relationships within a group
- Creating safe spaces

- Encouraging youth to step-in

- Support and taking special needs into consideration
- Being able both to be a leader and team-player

- Conflict transformation (positively)

- Taking initiative and being proactive

- Being able to take criticism

- Empathy

- Creating alliances rather than competitions

Inspired by the Youth Worker Portfolio, which each participant filled in during the Study
Session, the group decided it would be useful if both networks would work further to develop
such a group of competences presented in Youth Portfolio. Although it should be more youth-
friendly and much shorter in order to make it more accessible.

Conclusion 7. Rather than combat discrimination, youth workers should promote and
develop critical thinking of participants, as the basis of non-discriminative behaviour.

In this regard the networks decided to discuss further possibilities of organising educational
activities to explore how to develop critical thinking in international youth projects.

Conclusion 8. More efforts should be made to involve youth from different disadvantaged
backgrounds in international youth projects. Networks should stress organising long-term
campaigns to increase accessibility of their projects, e.g. the Alliance Access4All campaign.

Conclusion 9. The Human Rights based approach should be the basis of all international
youth projects. In this regard self-assessment indicators of a rights-based approach prepared
11



by European Youth Forum should be better explored and recommended to all member
organisations of both networks in order to use it for improving projects.

Main learning points for participants

Participants evaluated their learning every evening in reflection groups, as well as at the end
of the Study Session in an evaluation form. The results are presented below:

Tools and methods to use at the workplace, not only finding them, but practicing skills in usage them
in daily work i 18 people

Knowledge about populism, radicalism and discrimination related issues i 15 people

Different aspects of youth work | can insert into my work with young people to tackle different kinds
of discrimination i 12 people

New approaches for solving discrimination problems and how to be ready to meet these kinds of
problems i 8 people

Techniques and Methods to combat xenophobia and discrimination i 6 people

New contacts, experience, different opinions from other cultures i 5 people

How to introduce the topics of the Study Session through different workshops and international youth
projects i 5 people

Knowledges about minority, amazing stories for all over the world that increase my citizenship 1 3
people

Conflict management, critical |l earning tool s, becau:
need i 1 person

Testimony from participants: il ' ve | ear ned ab osariminaianch noti ons
(different levels), antigypsyism, and populism in detail. | thought the
material was so well presented and I'll be happy to pass on the gained
knowledge to the others. Also, I've learned about more projects | could
apply for such as YouthExchanges, Job shadowing and so

Testimoniy from participants:o0ve | earned a | ot about discri mi
deal with it. The facilitators were very professional and guided us very
very good in order to spread knowledge with us and make us interactive
and involved. Also they inspired me and open a lot of new ideas that | am
going to work on. It was very useful the knowledge | got about projects
and how to implement it and also about COE. The thing I like the most is
the one that facilitators didndét tried to
more to push us to use our own brains, which is more useful. Thanks a
l ot O

Contribution of the session to the programme/mission of the Youth Department of the
Council of Europe

First of all, the Study Session promoted the main value of the Council of Europe i human
rights, and the basis for organising any kinds of international youth projects.

The Study Session directly contributes of all three priorities of the program Youth for
Democracy and Human Rights
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All participants of the Study Session will use the Council of Europe tools presented in their
daily work with young people, and share them with colleagues. Taking into consideration
the number of member and partner organisations of both networks, and the number of
international youth projects which will be organised in 2019, it means at least 200 youth
organisation all across Europe and in Mexico will use these tools in practise of work with

youngsters and at least 3000 young people will get an access to knowledge and practices
of the Council of Europe.
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