3. Three specialized briefings developed by an
international expert:
e Qualityinlegaladvice;
o Ethicsforadvocates;
o Disability access foradvice agencies.

4. A series of materials to support possible
measures for intervention and improvement of
FCLA system:

o Template for an interagency referral proto-
col.

e Presentation on prevention of stress for
lawyersand advisorsinvolved in FCLA.

o Strategy and plan for a regional awareness-
raising campaign targeting FCLA users.

o Training curricula on matters of housing law,
labour law, and induction training on FCLA
law.

o Set of documents on self-help solutions to
support independent action by members of
the targetgroups.

The project was implemented from March 2015 to
February 2017 in co-operation with the Ministry of
Justice of the Russian Federation with active
contribution of the Ulyanovsk, Volgograd and
Tambov regions of the Russian Federation.

http://www.coe.int/en/web/moscow/home

http://minjust.ru/ru/press/news/proekt-
besplatnoy-yuridicheskoy-pomoshchi-
realizuemyy-sovetom-evropy-sovmestno-s

The Council of Europe is the continent’s leading human rights organisation. It comprises
47 member states, 28 of which are members of the European Union. All Council of Europe
member states have signed up to the European Convention of Human Rights, a treaty
designed to protect human rights, democracy and the rule of law. The European Court of
Human Rights oversees theimplementation of the Convention of the member states.

Coset EBponbl ABNAETCA BeAylueil OpraHu3aLmeil Ha KOHTUHeHTe B 06macTu npas
yenoeka. Ok BKntouaeT B cefa 47 cTpaH, 28 M3 KOTOPbIX ABAAKTCA UneHamu
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Joporon nonb3oBaTenb,

[loKyMeHTbI Ha 3TOM drieLl-gucke 6oy pa3paboTa-
Hbl CoBeToM EBponbl B pamkax npoekTa «OKasaHue
6ecnyiiaTHOM OPUAMYECKON MOMOLM CoLMasibHO
He3allMLEeHHbIM KaTeropuam rpaxkgaH Poccninckonm
Qepepauymm».

1. PyKoBOACTBO MO OLeHKEe pernoHanbHom
cucTembl 6ecnniaTHO LD pUANYECKO NoMOoLYY
(BIOMM) n NnpuHATNIO yNpaBneHYecKnx pelue-
HUI O Mepax No ee COBEPLUEHCTBOBaHUIO. 5TO
noLlaroBoe PyKOBOACTBO O TOM, Kak MpoBecCTn
OLleHKy npefnoeHua n cnpoca bIOl B pervnoHe,
NCMoNb30BaTb pe3ynbTaTbl OLEHKN ANA NPUHA-
TUA OENCTBEHHbIX PELEeHNn N BHeAPEHUA Mep
ONnA coBepleHCTBOBaHMA cuctembl BIOTT.
PyKoBOACTBO NOMOXKET BaM:

e MOJyYnTb NOHMMaHMe noTpebHocTen B BIOM, a
3aTeM CKOpPPEeKTUPOBaTb TeKyline YCIoBuA
OKa3saHuWA MoMoLM C yyeTom noTpebHocTel
BalLero pernoHa;

e TOYHO OMpPeAEeNunTb, B KaK1UX obnactax cnegyet
NPUHATb CTpaTernyeckme Mepbl, HarnpasfeH-
Hble Ha pa3BUTUE CUCTEMbI, ynyulleHne
ycnoBui okasaHua bIOlN n nocnegosatenbHoe
ncnonHeHve MepepanbHoro 3akoHa N2 324-
®3 «O 6ecnnaTHOM PUANYECKON NMOMOLLN B
Poccunckon ®epepauymmy;

e obecrneunTb OMTMManbHOE pacnpefeneHve
pecypcoB AnA okasaHua BIOM B npepenax
pernoHa;

e BHEOPWUTb WM ONTUMU3MPOBATb MOCNELOBa-
TeNbHbI KOHTPOMb KayvectBa bIOM B Bawem
pEernoHe;

e HanaguTb OOMEH NTyULIMY MOAXOAAMY MEXAY
YyYaCTHMKaMK CUCTEMbI B Npefesnax pervoHa u
Ha MeXXpernoHasbHOM YPOBHE.

OTOT KOMIMNEKCHbI [JOKYMEHT OXBaTbiBaeT MATb
3TanoB Npouecca NPUHATUA PeLLeHiA 1 Npeanaraet
matepuvanbl Mo MeTOAONOMUM UCCIefoBaHUA 1
NpUMepPbI IHULMATUB MO COBepLLEHCTBOBaHNIO BIOTT.

2. dneKTpoHHasA npeseHTayua «PykosoacTea» -
WHTEpaKTMBHaA Npe3eHTauua pPyKOBOACTBA
nsnaraet obwire naen, CTPYKTypy U OCHOBHble
erosTanbl.

3. Tpyn TemaTnyecKnx AOKYMEeHTa, pa3paboTaH-
Hble MeXAYHapOAHbIM 3KCNEPTOM, MO TEMaM:

e KauyecTBO lOpUANYECKON MOMOLLK;

e ITNYECKNe HOPMbl NOBEAEHWSA IOPUCTOB;

e JloctynnHBanupaos K cucteme BIOTT.

4. Cepuisi MaTepuanoB, NOArOTOBMIEHHbIX POCCUIA-
CKUMW  3KCNepTamu MpoOeKTa, B KayecTBe
BO3MOXHbIX Mep BMeLlaTeNnbCTBa M CoBepLue-
HCTBOBaHMA cuctembl BIOM:

e MakeT mpoTOKOJa nepeHanpaBneHUA
KJIMEHTOB [/1A BCeX CTPYKTYyp, paboTatoLimx
Bcmucteme bIOI .

o [lpe3eHTalus No npodunakTrKe crpecca Ha
pabouem mecTe AnA IOPUCTOB N KOHCYNb-
TaHTOB, paboTatoLymx B cucteme BIOI.

o (Crpatervs v nnaH pernoHanbHo NH$oOpMma-
LMOHHOI KamnaHum ansa nonyyateneri blOT.

e Yye6GHble mporpammbl Mo BOMpoOCaMm
MUVLLHOrO NpaBa, TPYAOBOro MpaBa, a Takxke
03HaKOMUTESbHbIN KypC NO 3aKOHOAATENbCT-
By o BIOI.

e KomMmnnektT AOKYMEHTOB NMO camonomoLju
B peWeHnn OTAEeNbHbIX PUANYECKUX
BOMpPOCOB ANA knneHToB BIOM.

MpoekT 6bI1 peanusoBaH ¢ mapTa 2015 roga no
¢deBpanb 2017 roga B TECHOM COTPYAHMYECTBe
¢ MuHuctepcTtBom toctnumm Poccuinckonn Oepepa-
UMM M nNpu akTMBHOM Yy4yactum Bonrorpagckon,
TamboBcKo 1 YNbAHOBCKON obnacTtei.

Dearuser,

The documents on this USB device have been
developed by the Council of Europe Project on Free
Civil Legal Aid and Assistance for Vulnerable Groups
inthe Russian Federation.

1. Free Civil Legal Aid Decision-Making Tool.
A step-by-step guide on how to assess the
demand for and supply of Free Civil Legal Aid
(FCLA) in a region, use the results of the
assessment to inform decision-making, and
implement measures to fill in the gaps in the
regional FCLA system.This tool will help you to:

o understand the precise nature of the existing
demand for FCLA, in order to tailor FCLA
servicestothe regional needs;

o accurately identify strategic actions required
to further develop the FCLA system in order to
fully implement Russia’s Law on Free Civil Legal
Aid (324-FZ)inyourregion;

e ensure optimal allocation of FCLA resources
withinaregion;

e improve or develop continuous, rigorous,
quality assurance processes for the provision
of FCLAinaregion;

o facilitate the sharing of good practices withina
region,and with otherregions.

This comprehensive document covers five stages of

the decision-making process and offers guidance on

the research methodology and examples of FCLA
improvementinitiatives.

2. E-learning presentation on the Decision-
Making Tool. A short interactive presentation of
the Tool outlining the general idea, structure and
milestones.
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