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Comments from the All-Ukrainian Council for Patient Rights and
Safety regarding the 5th National Report on the implementation
of the European Social Charter (revised) in Ukraine
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Comments from the All-Ukrainian Council for Patient Rights and
Safety regarding the 5th National Report on the implementation
of the European Social Charter (revised) in Ukraine

Introduction

The All-Ukrainian Council for Patient Rights and Safety (CPRS) is a non-governmental
organization that focuses on promoting patient-oriented healthcare in Ukraine through pro
bono consultations, policy development and improvement, health technology and
healthcare system assessment, awareness raising campaigns, and participation in higher
and postgraduate (i.e. legal, medical, and social) education.

By way of public commitment, the CPRS has provided consultations on request of more
than 7,000 patients, participated in the work of 37 different healthcare expert groups
established by the Ukrainian government, and frequently provided its expert opinion on
healthcare issues at the request of media and professional communities.

The current Cabinet of Ministers of Ukraine has also asked the CPRS to participate in think
tanks and to share its vision of current healthcare problems and possible solutions.!

Since 2011, the CPRS has been a partner of the Council of Europe (CoE) assisting in the
development of the National Patient Safety Action Plan within the framework of the 2011-
2014 CoE Action Plan for Ukraine entitled A Partnership for Reforms.2

On 25 January 2013, CoE congratulated the CPRS on having successfully hosted the First
National Congress on Patient Safety ‘Patient’s Safety — Doctors’ Safety — State's Safety’ as
well as the publication of the National Patient Safety Action Plan Green Book.?

The CPRS considers Ukraine’s compliance with the requirements of Article 11 of the
European Social Charter (revised) to be a corner stone in successful implementation of
healthcare reforms, human rights protection, ensuring social cohesion, and maintaining
sustainable development.

! Annex L. The letter from the Vice-Prime-Minister,
& http://hub.coe.int/c/document_library/get file?uuid=24875¢00-62 99-4cH-9bd5-ad47a56d5F1 e&groupld=10227
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Executive Summary

The 5th National Report on the Implementation of the European Social Charter (Revised) in
Ukraine (hereinafter—the Report) is ex facto unrelated to the Conclusion 2009° or the
previous National Report.5 The Report does not provide a clear representation of dynamic
improvement between 2008 and 2011. It contains multiple errors and contradictions as far
as basic healthcare indicators are concerned. This reflects the manner in which the

European Social Charter is implemented in Ukraine jeopardizing the fundamental human
rights.

The Report starts with performance figures that are misleading, such as child mortality rate
which, according to the document, should be changed from 9,0¢ per mille to 6,5 per cent
(622% increase), and maternal mortality rate, which should be changed from 16,3° per cent
mille to 13° per cent (7875% increase). We hope this is merely a technical error.

Consolidated healthcare expenditure figures differ substantially between the two national
reports.>'® For instance, as of 2007, it was estimated at 3.29%'112 of GDP according to the 1%
National Report, and at 3.7% " of GDP according to the 5" National Report. Neither of these
figures matches the WHO estimate of 6.36%'* or the estimate of 7%'® of GDP according to

the Conclusion 2009. Such a low figure reflects the residual approach to budget allocation
used in healthcare.

However, the government keeps announcing new social initiatives and introducing new laws
and regulations'®" without assessing the performance, allocating necessary resources, of
implementing effective procedures that would help secure patient rights.

+ hit t'|J-.,!;’ww_w.mo.int;‘_t{ngh_lfmrmitpringlsm.‘ial_c_h;urlerft‘,mu'lnsinns,r’Smrf.‘,fUitrzlineZ_ﬁ()U en.pdf
5 h_t_l:p:jj__\_\’\-xf»xf,njnuc._int;’t;’dglll{nmnitm'iug}'s__oriaIchurtcrlRen_m‘ti_l_\_gﬂﬁ1;\t_0__li§11__0!ﬁLS;{.U}SI_IliIl.E‘-__l__'_i‘H-l)__d_f
& Page 73 of the Report

7 1bid page 67

% 1bid page 74

9 Ibid page 67

10 http://www.coe.int/t/dghl /monitoring/socialcharter/Reporting/StateReports/Uk raine5_en.pdf

11 Page 44 11ttp:f/w-.-vu_r._c_ou.inl',ft,’:lgh_l,hu0nimr_i_ng}sorizﬂchgl_‘tcrﬂ_{gp_orti|1g/StateRe|1m_'_ts;‘l_iIn_'_aj_no 1_en.pdf

12 ]1_!_1n_:_,{[)y}\_f\_v,;u'_-_l'aciﬂ,gnv.u_;\/cunLrnl,:‘main/ulu’puhlisin’arti(:!w’l 126693 7cat_id=412 .

13 Page 77 _hn11:;'/'g\'__\_vp_'._rp_u.int/t/_(_}gh_lj_l__nunit_o__r_i_ngjsur;_i_e_l]_tjl_;g}‘l:r_l_j/_!j‘.gp_urt_E_ng,f’_S_l;lt_(_?jig_z;_u)r__t_sj_lIkl:e_l_ig_eS_c_r_l_.pdl

14 http://data.euro.who.int/hfadb/

15 Page 18 http://www.coe.int/t/dghl/monitoring/socialcharter/Conclusions/ State/Ukraine2009_en.pdf _
16 Pages 41-48 http:/;'.-vw\-\_'.coe.int,’{;’dghl;’nwnirnring{sm‘i_a_lchn1‘101‘{Il_e}mrti_ng/StateRelmrt.‘;lekr_;_i_i_r_lc 1_en.pdf
17 Pages 66 - 67 of the Report




Comments from the All-Ukrainian Council for Patient Rights and
Safety regarding the 5th National Report on the implementation
of the European Social Charter (revised) in Ukraine

Key legislation on healthcare Status'®

Article 49 of the Constitution of Ukraine Not fully observed

Fundamental Legislative Principles of

. ) Not fully observed
Healthcare in Ukraine

Ruling of the Constitutional Court of Ukraine

Not observed
of 29 May, 2002

According to the data provided by the Ministry of Health of Ukraine (hereinafter—the
MOH)," the funds allocated for healthcare cover only 19% of the sector’s needs. The
distribution by therapeutic areas of the so-called basic funds (i.e. allocations approved by
the Government) reflects the general state of implementation of government programs as
well as access to medical treatment in Ukraine. The table below shows the figures for
underfinanced therapeutic areas:?

Therapeutic areas Underfinanced by Therapeutic areas Underfinanced by
CV diseases 27% Multiple sclerosis 75%
Diabetes mellitus 67% Nephrology 99,7%
Haemophilia 72% Oncohematology 62%
Hepatitis C 100% Oncology 52%
HIV/AIDS 66% Rheumatoid arthritis 100%
Immunoprophylaxis 36% Tuberculosis 61%

According to Article 49 of the Constitution of Ukraine, everyone has the right to health
protection, medical care, and medical insurance. Despite this, the lack of political will, poor
government performance, and overcomplicated procedures effectively prevent millions of
patients from getting timely access to adequate treatment guaranteed by Article 11 of the
European Social Charter (revised).

Only two official documents on the implementation of the ESC in Ukraine were adopted,
namely the Recommendations based on feedback from the parliamentary hearings on the

implementation of the European Social Charter (revised) *' or the Decree of the Cabinet of

18 _J;I_l;);/‘.*'\\'\\-'\\-'.11js;.~;.g;qw_tl:n[puhlil'/lfilz_.-;’ZI__J L1 _table/1222 dop.pdf

1% The letter from the MOH to the Ministry of Finance of Ukraine, 08/08/2012, No. 10.03.66/2 177/9033
20 Ibid

2 I|l'1p_:_,(jz:1l\'qJ1‘1._1':uIal_gu'_._-'._uLl,‘l;_m-'xf.-slu‘}_\j.'/?}‘.a‘_- 17
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safety regarding the 5th National Report on the implementation
of the European Social Charter (revised) in Ukraine

Ministers of 26 April, 2007, #237-p On Approval of Actions to Implement the Provisions of
the European Social Charter (Revised) for 2007-2010. However, neither of the two
documents provided any specific action plan to improve the healthcare system to bring itin
compliance with Ukraine's international obligations under Article 11 of the ESC.

The latest basic health indicators for Ukraine show no improvement in the field and are way
below the European averages (Conclusion 2005, Lithuania).

Indicator (the latest data)® Ukraine  European EU
countries

0070 Crude death rate per 1,000 15.28 10.55 9.72
1010 Life expectancy at birth, in years 70.32 76.41 79.98
1110 Infant death per 1,000 live births 9.17 7.05 4.06
1210 Maternal deaths per 100,000 live births 23.31 12.4 6.1
2010 Tuberculosis incidence per 100,000 741 34.69 12.35
5290 General practitioners (PP) per 100,000 35.05 59.5 82.04

6720 Total health expenditure, PPP$ per capita, WHO ~ 518.9 2,233.29 3,230.14
estimates

6850 Public health expenditure, % of total public 9.42 12.93 15.23
expenditure
6860 Private household out-of-pocket payments for 40.5 23.78 16.59

health care services, % of total health expenditure

In fact, Ukraine is one of the few countries in the world, along with Lesotho and Zimbabwe,
where life expectancy was lower in 2008 compared to 1960%*. On the other hand, contrary
to the equality principle (see Conclusion 2007, Albania), Ukraine has a closed high-quality
health care enclave exclusively serving top-ranking government officials and politicians.

This elitist health care unit receives approximately 1% of Ukraine’s total public health
expenditure.

23 hitp://data.euro.who.int/hfadb/
24 World Bank, World Development Indicators
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Indicator®® 2008 2009 2010 2011
Total public health expenditure (UAH, millions) 263.1 1854 2204 341.1
% of Ukraine’s total public health expenditure 0.82 0.52 0.56 0.82

Despite the fact that Ukraine has undertaken the obligations to ensure at least partial
access of the whole population to health care (Conclusion |, Statement of Interpretation on
Article 11; Conclusion XV-2, Cyprus), most patients still cannot afford the cost of treatment
in some of therapeutic areas.

Indicator 2008 2009 2010 2011
Average salary (January / UAH) % 1,521 1,665%® 1,9162° 2.297%
Official currency rate UAH/USD (as of January)®' 55 7.7 7.985 7.959

Sample costs of unsubsidized treatments
(UAH per month)

Viral hepatitis C 8,417 12,833 13,308 13,265
Haemophilia 5,892 8,983 9,316 9,286
HIV/AIDS, 3“ line of treatment 5,471 8,342 8,650 8,622

Gaucher disease 76,508 116,655 120,973 120,579

Given these figures, an average patient's monthly net salary would cover only 14.3% of
costs of Hepatitis C treatment.

According to the findings of the telephone survey on the state of health care in Ukraine
conducted by the Gorshenin Institute, the majority of Ukrainians (80.0%) are not satisfied

with the quality of medical services provided.®® An overwhelming majority of the

5 The Laws on the State Budget of Ukraine (2008-2011)

6 State Statistics Service of Ukraine (http://ukrstat.gov.ua)

27 http://\\-'w\\-,ulcrxr;al'.;;rrv.u:i/npm';iti\-'/npemti\*2E]tlfi_fg;dn‘/zarpwok_p/zppz(JﬂS_u_hrm

28 ||llp:/_f_\\_'u[\\'.uk]'_l;_t_gg[__;1:1_\-',u.'1,1r__:p_t_!r';lt_i_v/f_np:_‘mE:_iyj_g_{lg)‘)/;;r]u__f'fﬂai_j;1_{__‘_|_\'_p,’gmq;{ﬁﬂ_‘)__t_:.hl_u';

29 http://www.ukrstat.gov.ua/operativ/operativ20 10/gdn/Zarp ek p/zpp2010_u.htm

30 htrp;j/__\_y}y‘x-v.ul;r.ﬁt_;a_t.1;0\-.tt__a_];_’n_]pc:';al_i\_-_fr-]wr.'a_ii!.fB[!1 1/gdn/Zarp_ek_p/zpp201 1_u.htin

*! National Bank of Ukraine http://www bank.gov.ua/control /uk/ curmetal/currency/search/form/period

32 The CPRS estimates based on officially registered medication prices and existing guidelines
3% http://gorshenin.eu/news/103 medication_prices_pose a_problem_to.html
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respondents (93.3%) believe that the Ukrainian health care system is in need of reforms.>
Over half of Ukrainians (60.2%) find that high prices of medications are a big problem.* The
majority of Ukrainians (70.5%) acknowledged that affording medications was a problem for
their families.*

According to findings of the survey of health self-assessment and access to different
segments of health care that was conducted by the State Statistics Service of Ukraine in
2009, the majority of Ukrainians (81%) cannot afford their medications.

As a result, millions of Ukrainians suffer as their fundamental right to health is not respected.
Between 1993 and 2011, the population of Ukraine decreased by 12.3%, or 6.5 million.*
Currently, it is below the 1970 figure.® The decline in Ukraine's population during the time of
peace is comparable to the number of deaths in World War Il.

Below are examples of the three approaches to healthcare management used in Ukraine:
with planned total coverage (vaccines), partially publicly covered (haemophilia), and not
reimbursed at all (hepatitis C).

Vaccines

The implementation of the National Immunization Program (NIP) in Ukraine depends on
political expediency. Currently, there is no comprehensive multi-year plan in place to update

the NIP.“° The lack of continuous funding and inefficiency of public procurement has
significantly slowed down the implementation of the NIP.*!

34 Ibid

35 |bid

36 [bid

37 http:/ fukrstat.org/uk/operativ/operativ201 0/gdn/sns/sns_2009.htm

38 http__:/fL_1ata_!)_;;s;_c,u1\'rcell:;__ng;.g_(w,u:-1/ukrcen_s_us/Dialngjs_talﬁ!cl c.asp

39 hlt']l://’(i:ltnh_.'_!F:l‘..ll|(1'C(!_1'lSliS-!’()V.llﬂ/l\'ﬂ!_LTf_Dal(ll'la.‘,‘(_-‘f__c_t}_l‘lSUS,f(|CItE1|ng_S__l_}_t__l_’_Qi_.’__1]I_(.__(ﬁ[}_

40 Annex I1. The Letter from the MOH regarding the lack of instructions to update the NIP
41 http:/ /wwwsdfdfs.gavialliance.org/country fukraine/
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A string of vaccine adverse events starting in 2005 and the government's inadequate

responses that followed have resulted in fear of vaccination among Ukrainians.*? An
example of this would be the string of infant death cases that took place in 2012 and were

linked with the HepB vaccination which some politicians later called ‘lethal vaccine'*

At the same time, Ukrainian authorities ignore the international sources that can offer
assistance in the best possible disease prevention. We are primarily referring to the
programs of Global Alliance of Vaccination and Immunization (GAVI) that can support

introduction of new vaccines against such severe infections like pneumococcus*, human
papilloma virus (HPV)* and rotavirus* for tail prices. Ukraine can also use the UNICEF
supply chain to optimize costs and decrease the budget burden® for safe and effective
vaccines, such as pentavalent vaccine (diphtheria, tetanus, pertussis, HepB, Hib)*, MMR
(measles, mumps, pertussis),*, BCG® and others,' especially taking into account the
following data:

42 http://www.privivol.netua

* http://obs.in.ua/index.php?option=com_content&view=article&id=2791:-q11 2q-&catid=3 Linews-sm&Itemid=12
# http://www.gavialliance.o rg/support/nvs/pneumococcal Fi

45 h1tp://wn-'w.g;u\-'iaJJi:|nf_‘:_?.m‘g{.‘;uppm't/rn-‘x/hum;m-p.‘]piElummfir‘l:s_—_v.'l-.‘cino-supporr.j

46 http://www .gavialliance.org/support/nvs/rotavirus/

47 l_l_t_lp://\\rw»\'.:u_li__L_'__vI‘.ur‘,q/imnlunix;ltipn/illfle}; leader.html

8 http://www.unicef.org/supply/files/13_01_25_DTP-HepB-Hib.pdf

49 http://www.unicef.org/supply/files/13_01 25 MMR.pdf

50 http://www.uniceforg/supply/files/1 3_01_25_BCG.pdf

Lhttp://www.unicef.org/supply/index_57476.html
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Indicator (the latest data)®? Ukraine European EU
region

% of infants vaccinated against diphtheria, tetanus and 92.2 93.86 95.79
pertusis
% of children vaccinated against measles 56.1 93.07 93.46
% of infants vaccinated against poliomyelitis 57.3 94.71 96.59
% of infants vaccinated against Hib 51 91.29 95.59
% of infants vaccinated against HepB 48.2 87.88 85.01
% of infants vaccinated against rubella 56.1 81.72 77.76
Viral hepatitis B incidence per 100.000 5.22 2.13 1.05
Diphtheria incidence per 100.000 0.0372 0.0044 0.002
Rubella incidence 5.11 1.61 1.4
Cervix uteri cancer incidence per 100.000 19.31 - 10.1%

Considering all of the above, there has been no marked progress made in the
implementation of Article 11§3 of the European Social Charter (revised). To make matters
worse, some indicators suggest a setback in the situation of epidemiological control rights
in Ukraine.

Haemophilia

The CPRS and the Ukrainian Haemophilia Society (UHS) teamed up 2008 and have since
been focusing their joint efforts on the issue of access to haemophilia treatment in Ukraine
and safequarding the right to health of haemophilia patients. So far they have achieved
significant improvement but that is still insufficient.

According to the WHO and WFH guidelines,* the basic needs of people with severe
haemophilia include the following:

52 hittp://data.euro.who.int/hfadb

53 Data for the UK only http://www.cancerresearchuk.org/cancer-info/cancerstats/types/cervix/inc idence/uk-
cervical-cancer-incidence-statistics

54 WHO/HGN/WFH/GL/96.1

10
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e accurate diagnosis which includes identifying abnormal clotting factors and their
activity levels
e immediate access to treatment at all times

Haemophilia treatment is best administered by the patient or an appropriately trained
relative. This ensures early treatment and a reduction in the costs otherwise required to

provide hospital based therapy.

One of the key indicators of the quality of health care services for haemophilia patients is
FVIIl per capita.*® As the chart below shows, the figures for Ukraine are among the lowest in
Europe. These include both haemophilia patients and patients with Von Willebrand disease.

GDP per Capita (€) v FVIII per Capita
<4|U per Capita

9,00 70000
EEIFVII per Capita

8,00
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7,00
] 50000 —
‘& 600 ¥
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g so00 w000 g
E 5
Z 400 2
30000 a
& (L)
3,00 \
20000
10000

= v HH I

In 2009, the European Directorate for the Quality of Medicines & HealthCare (EDQM)
recommended that the minimum of 2 1U per capita for FVIIl is used and prophylaxis for

adults is considered®®.

The table below shows the basic indicators reflecting access to health care in some
European countries® in comparison with Ukraine:

*% hittp://www.ehe.eu/fileadmin/Round table/17-2012-1 0-09/ENC_35_Country_Rt FINAL.pdf

*6 Optimal clinical use of blood components, 24-25 April 2009, Wildbad Kreuth, Bavaria, Germany
57 l]__[[11_:_[/\\’\\-"_.-\_'_._i;‘!_lt',l.'l_l/ﬂ[!L‘LIl|Il]jl_l_f;ll](l__l_}_t’__fﬂ}'“':Jﬂl_l{.’.IT]I_];-}E;/SIIH’(!)JS[_I faemophilia_Survey of 1 9_Countries.pdf

11



Country

Belgium
Bulgaria

Czech
Republic

France
Germany
Hungary

Ireland
Latvia

Lithuania

Netherlands

Poland

Portugal

Russia
Slovakia

Sweden
Switzerland
United
Kingdom

Ukraine

Access to
home
treatment

51-75%

10-50%

76-100%

76-100%
76-100%
Unknown

76-100%

51-75%

76-100%

76-100%

51-75%

51-75%

51-75%

76-100%
76-100%

51-75%

51-75%

None®®

Comments from the All-Ukrainian Council for Patient Rights and
safety regarding the 5th National Report on the implementation
of the European Social Charter (revised) in Ukraine

I tl
Children currently Az ctinenty

Access t(.) receiving prophylaxis receiv?ng
prophylaxis (<18 years) prophylaxis (=18
years)
Yes to all 76-100% 51-75%
Yes for some 26-50% None
Yes to all 76-100% 1-25%
Yes to all 51-75% 1-25%
Yes to all 76-100% 26-50%
Yes to all 76-100% 76-100%
Yes to all 76-100% 26-50%
Cﬁgfgn 1-25% None
Yes for some None None
Yes to all 76-100% 76-100%
c\t,wﬁz rtgn lFlok Hone
Yes to 76-100% 1-25%
children
Yes for some 51-75% 26-50%
Yes to
children 51-75% 1-25%
Yes to all 76-100% 76-100%
Yes for some 76-100% 26-50%
i 76-100% 1-25%
<6y.0.% 1-25%% None®’

Here, it should be reminded that access to treatment must be assessed on the basis of

transparent criteria that are generally approved at the national lev

58 UHS
59 1bid
60 [bid
&1 Ibid

el and with due account of

12
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the risk of deterioration in the patient’s physical condition or quality of life (Conclusions XV-2
Volume 2).

The main clinical evidence of haemophilia in patients is intra-articular and intramuscular
bleeding. Bleeding most commonly occurs in the knees, elbows, and ankles, and is often
evident from early childhood. Effective prevention and management of haemophilic
arthropathy includes the use of early, aggressive prophylaxis with factor replacement
therapies, as well as elective procedures, including restorative physical therapy, analgesia,
aspiration, synovectomy, and orthopaedic surgery. Optimal treatment of patients with
haemophilia requires a multidisciplinary team comprising a hematologist, physiotherapist,
orthopedic practitioner, rehabilitation physician, occupational therapist, psychologist, social
workers, and nurses.®? Unfortunately, this is not the case in Ukraine. Because of the lack of
access to adequate prophylaxis in Ukraine, 80% of children with haemophilia aged under
14 and 100% of haemophilia patients aged 18 have physical disabilities.®® For comparison,
in Western Europe and the US, only 1 to 2% of haemophilia patients aged 18 have physical
disabilities.

The safety of haemophilia treatment is one of the main concerns. According to the European

Haemophilia Safety Surveillance (EUHASS),* there are 409 certified haemophilia centers in
Europe including in such neighboring countries of Ukraine as Poland, Romania, Belarus,
Russia, and Turkey but none in Ukraine itself. The table below shows the main differences in
approaches to haemophilia treatment used in Ukraine and the EU.

Ukraine® EU®S
FVIII consumption < 1 IU/capita FVIII consumption > 3 - 4 |U/capita
r FVIlI/pd FVIII conversion rate -14% r FVIll/pd FVIII conversion rate >30%
Unfavorable musculoskeletal outcomes Better orthopedic status
Delays in elective surgery Unlimited access to major surgery

No mandatory standards on safe and effective ~ Safe and effective concentrates at
concentrates yet in place optimum treatment level

62 Karin Knobe et al. Haemophilia and joint disease: pathophysiology, evaluation, and management. Journal of
Comorbidity 2011;1:51-59

63 UHS

&4 http://www.euhanet.org/MappedCentres.asp

65 UHS

56 Haemophilia (2008), 14, 361-374

13
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High incidence rate of HCV infection Low incidence rate of HCV infection
Home care unavailable Home care available to all
Ineffective management of inhibitors Effective management of inhibitors
Limited access to ITI Full access to ITI

Limited access to prophylaxis (for children < 6  Full access to prophylaxis (for all age
y.0. only) groups)

National Haemophilia Patient Registries in

National Haemophilia Patient Registry not yet ~ place
completed

Often ineffective delivery of haemophilia care  Effective delivery of haemophilia care
through the existing system of local treatment  through specialized treatment centers
centers (CCCs and HTCs)

As a result, only 32% of 2,672 haemophilia patients in Ukraine have a chance of reaching
the age of 50.%

Hepatitis C

According to Article 2 of the Fundamental Legislative Principles of Healthcare in Ukraine, if

the international agreement ratified by the Parliament of Ukraine establishes rules other than

those established by the laws of Ukraine on healthcare, the provisions of the international
agreement shall apply. Article 11 of the European Social Charter (revised) guarantees the
right to the highest possible known standards of healthcare (Conclusion XV-2, Denmark).
However, the situation with the Hepatitis C (HCV) treatment in Ukraine shows that none of
those provisions are effectively implemented here.

According to the estimates by WHO experts and Ukrainian patient organization ‘Stop
Hepatitis’, between 3% and 8% of the Ukrainian population are infected with HCV virus.

The prevalence of HCV is much higher in risk groups at 30% to 80%.7° The latter include
patients who regularly receive endoscopic and injection therapy, injection drug users,
commercial sex workers, healthcare professionals (HCPs), and donors. The prevalence of

67 http://www.unian.ua/news/372788-v-ukrajini-hvori- nn.-.g.t‘_-JJJm_'i..l_iyLJ.-j)_t?_l;c-_‘__\{zij}.1_f_r_-_n_tf-_t_i.tzji_\zuit_l..l-_d_rz_-SQ-_HzlsivJLnl
68 World Hepatitis Alliance http://new.paho.org/hq/ index.php?option=com_docman&task=d oc view&gid=18148
69 Annex [ ‘The letter from the patient organization ‘Stop Hepatitis’

70 http://medsvit.org/articles/1 /94/lag-dnogo-vbivtsyu-viveli-z-t-n/
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HCV among HCPs is 32.2%, and 15.3% among donors.”" In Western Europe, HCV
prevalence among the population ranges from 0.4% to 3%.7% The drastic difference in HCV
prevalence figures may be attributed to multiple shortcomings in infection control systems.
According to Ella Veitsman, vice head of the Hepatology Department at the Chaim Sheba
Medical Center, the largest hospital in Israel, HCV patients make up less than 1% of the
Israeli population, and approximately 95 to 98% of patients are immigrants from post-Soviet

states.”

A close to 100% incidence rate of HCV virus infection in patients at one of hemodialysis
centers in Kyiv has been reported to the CPRS. The complaint also mentions numerous
hygienic violations at the same facility that are never corrected by its staff.”* Nevertheless,

the EDQM Guide to the Preparation, Use and Quality Assurance of Blood Components’ has
not yet been implemented in Ukraine.

Despite multiple requests from patients and healthcare professional and extensive
assessment reviews and consultations conducted recently, no comprehensive anti-HCV
policy or national guidelines on HCV infection treatment have been developed yet. The
application of European guidelines™ in clinical practice is not directly prohibited but the
existing healthcare system is not conducive to the provision of state-of-the-art treatment due

to the lack of funding and affordability as well as of knowledge and motivation among HCPs,
etc.

Should a patient apply for treatment at the local healthcare institution, he/she is sure to be
redirected to the Ministry of Health of Ukraine, then the Ministry of Finance of Ukraine, from
where he/she would eventually be redirected back to the Ministry of Health of Ukraine, and
then again to the local healthcare department with no chance of having the application
approved.” Such delay tactics are continuously used when dealing with the overwhelming
amount of requests from thousands of diagnosed patients.

The issue has been repeatedly raised at the top level since 2007. Consequently, the
President of Ukraine,” the Cabinet of Ministers of Ukraine ”® and the working group

71 Ibid

72 Esteban ]I, Sauleda S, Quer J. The changing epidemiology of hepatitis C virus infection in Europe. | Hepatol
2008;48:148

73 http://medsvit.org/articles/1/28 1/}’H|(1J}'lr-hl]1i-;;n‘|1;t[t}’fl{;-l_']]l!-j_-S|II'.'.]1h'__\’ ukra-n/

7+ Annex IV ‘Collective complaint from hemodialysis patients who had been infected with HCV'

75 http://www.edgm.eu/en /blood-t ranstusion-work-programme-69.html

78Nel-1/3526 from 28.12.2012
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established by the Ministry of Health of Ukraine have each issued several official documents
which, however, never turned into any specific guidelines or noticeable improvement in
terms of treatment. The Concept Paper on the Government Program for Prevention,
Diagnosis, and Treatment of Viral Hepatitis for 2012-2016 has been adopted by the Cabinet
of Ministers of Ukraine® but none of the actual steps to implement project have been taken.
The clear vision, state programme with confirmed budget, approved guidelines based on
state-of-the-art treatment approach, specific infrastructure and trained HCPs are not in
place. Despite awareness on HCV is very low, more than 22 thousand patients diagnosed
with HCV infection are currently waiting for the treatment. More than 10% of those patients
won't be able to survive another year without the treatment. For those people, the proposed
public health expenditure for 2013 would mean slow euthanasia.®’

It is also impossible to provide treatment based on transparent criteria and within a
medically acceptable waiting time interval based on the patient’s condition and clinical
needs (Conclusions 2009, Croatia) as there is currently no official register of HCV patients in
place.

Meanwhile, many HCV patients in Ukraine are forced to beg for money to pay for their
treatment or else accept their tragic fate.

79 Ne206-p from 09.03.2011
80 http://zakonl.rada.gov.ua/laws/show/206-2011-p
81 http://novostey.com/politic/news482992.html
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Conclusion

The CPRS hopes that these comments will help the Committee in assessing the progress in
the implementation of Article 11 in Ukraine. Furthermore, we expect that, with the assistance
of the Committee, the obligations established by Article 11 will translate into a specific
action plan similar to the Council of Europe Partnership for Reform Action Plan for Ukraine in
2011-2014.

The CPRS regrets that the Ukrainian Government has neglected its obligations under the
Charter and failed to submit the National Report as scheduled. Regardless of the reasons
for the lack of reporting, the Committee has not been provided with required information on
improvements in health care in Ukraine and efforts to eradicate the causes of poor public
health, raise health awareness, encourage personal responsibility for health, and prevent
epidemic, endemic, and other diseases as well as accidents.

i g
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ANNEX |

The letter from the Vice-Prime-Minister of Ukraine requesting an expert opinion on current
issues in the healthcare system and their possible solutions

FABIHET MIHICTPIB YKPAIHH

3101402412 Bin 13.03.12 [Ipesnaenty Beeykpaincswrol Paau
3aXHeTy npas Ta 6elnexs nanicHTin
Ceparoky B.I'.

lIanopuuii Bikrope I'puroposuuy!

Kopucryiouncs narogoio saceizuyio BaM cnolo nopary Te 3Bepraioch 10
Bac ocoGmero, s 10 nocsigueHoro rpomaicekoro aisua v cdepi 0XOpOHHM
310poB’s | npowmy sucnosutd Bawe GaueHHs choroamimmix npobieM
BITYMIHARIN  MemmuwMHi Ta  c#cTeMi OXOpOMH 3znopo’s, npodecittioro Ta
COLIATBHOr0 CTaHy MeaMKiB i nikapeexoi npodecii, 3a0eamedenns npopinaxkTHKL
xBopol Ta niKysaHHs NaNiENTIB, A1€ 1O 0cOBMIMRO BAKIHBO A8 Mene — Bawi izel
UIO10 MOKAMBHX WIIAXI8 BHPiICHHS 13X npobaes.

Byay uuipo sasusa, skuo otpunyaie Bami nponosnuii Ha Mo azpecy 1o 18
Oepesds 2012 poxy i 3MOky 3 ypaxyBAHHAM X 3IMIOTY NigroTVBaTH mnay Jiil moio
MOAANBIIOr0 PO3BHTKY BITHHIHLHOT MEHIHHN 1 CHCTEMH OXOPOKH 310pPOB4.

3 nosazow

Biue-npem’cp-minictp ¥Ykpainu —
MiuicTp oxoponu 3n0pos’s Yxpainu
P. BOTATHPLOBA

rya [pyaeacono, 12/2 K, 01008, rea {06d] 753 1663 renedonr 1044) 754 k2
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ANNEX I
The letter from the MOH regarding the lack of updates to the NIP or any official documents

regulating the issue.

MIHICTEPCTBO OXOPOHH 3/10POB’SI YKPATHH
( MO3 Vicpainn)

webhttp/fwww.mor govoua, koa CHPTION 000 2925

31052012 M os.oy F 3 Hale _bin_

Beeykpaiuenka paia 3axmuery
npas ta Oesnexn nanicutis

Y Misicreperal oxopoun 3popos’s Ykpainy sinosinso jo 3akony Ykpainm
Wpo goeryn o nyGaiunol indopsmanii™ pozrasuyto sanut sig 16.05.2012 Ne 452
110/10 HopsaKy onosienns KaieHaaps LICIUICHL Ta BOBIIOMIREMO,

Hationanbuuil  kanewjap  npodinaktyunx  wenieHs - JIOKYMeHT, 1o
rarsepkycTees  Hakasom MO3 Vipaitin | siswavac tepMminm, cXemu 1 1Hnu
BAKIHHALL.

B Vipaini HOPMATHBHUMI JLOKYMEHTAMI HC SQIBEPKCIO TePMIlM, 33 AKHMI
nepernaaactues Kanenap npodintakriunnx wenae.

Hepersst Kasenaaps  npodizakiiimmx meniens  nposoantses  sa
PCKOMCHIULIAMM IPOGITLHUX HAYKOBHX YCTaHoB, npakTnuiix daxisuis (neaiatpis,
CHLIEMIONOTis, iMyHonorB, indeknionictis  Towo), BpaxoBycThes MiZKHAPOH I
Jocein ta peromenaanii BOO?

Hpn nsomy SepyThes Jto ypara:

- eniemionoriuna suaunMicts Ta 0coBANBICTL PO3NOBCIOUKEIIS indexutiiinor
xsopobu B Yxpaini;

- BIKOBI 0COBAMBOCTI IMYHOJOMIYHOT PCAKTHBHOCTI AMTHIM Ta HPHCY THICTE
(PaKTOPIB PUIHKY Y HEBHHX BIKOBHX IPYIHAX;

- HAABHICTL BAKUMHK Ha PUHKY, T Ge3NeUHICTD Ta IMYHOrCHHICTS;

- MAYKOBC OOIPYHTYBAHHA CXeM 3aCTOCYBAHHS BaKUMHM (1038, KparHicTs
BBEJICHHS, IHTEPBANM MK JI03aMH, MOKIMBICTH O/IHOYACHONO BBEACHHS 3 iHIINAM
BAKUIHAMM);

- MOAIINBHIT exonoMiuNi edekT BiL BakiHaiT,

HeoOximio samatuuri, mo Kosmiter Bepxosuoi Paau VYipaiiu 3 nutans oxopoun
sopos's Punennas sin 06.042011 No 04-24/4-92 32 PEIVALTATAMH  POZUIMPEHOIO
saciaanns Bia 16.03.2011, i3 sanyuennam wmpokoro kona daxisuin, 0608’ s3as MO3
VEpailin - posrisieyTh  HMTAHNS  WOAO  TIeperiisiy Kaneunaps  npodinakriannx
HECH.

Ha suxonanis Pinenna Kositery BPY onpannosana nosa penakiis Kanennaps
HPOQUIAKTHUHNX  enieHn, Akl sarsepiukeniii  naxazon MO3 YEpainy  Big
16.09.2011 N 595 "Hpo nopsiok nposesetis HPODUIAKTHHHIN HHEIICHL B Yipaini 1a
KOWTpOIL — AKocT it 0Diry  Measdnix  imynoGionorivnsx  npenaparis”  1a
sapeectposaduit y Minoeti Yipaiin 10.10.2011 Ne 1159/19897.

Jacrynunk Minicrpa — kepisnuk anapa Ty _ ( P.M. Borauen
C /u‘_//
/V

IMaaras C.M, 2518305

19



Council for Pationt Comments from the All-Ukrainian Council for Patient Rights and
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ANNEX I

The Ie_tter‘fro‘m the patient organization ‘Stop hepatitis’ regarding the findings of the
organization’s own epidemiological study that was conducted in three Ukrainian cities,

namely Odesa, Mykolaiv, and Kherson. According to the findings, 8% of the population
aged 19-35 were infected with HCV. 2 gs, &% RoR

BeevkpalHChia rpomanc

«3ynuHMn!

Bux. Mo '/ md €ov 2011 pory

Tipe 3 e HTy

Broyipaticenet Pajin 30amncty npag
1a Beanery NaLEHTID

B.I Cepaoky

wyn. Mpywnae, 407,

ra. Kuig, 04080

Wanoskuit Bikrope Tpuropoonay!

BCoyepaHoLka rpoMaicbra opradizaiin «3yneimo renatuTy 1acsiauye Bam coow nosary
TA IRPPTACTHOA A NPALOAY HACTYNHOTO
[o #awol opraMiaal wopory JGINLILVETECA KIABKICTE JHCPHEHD XKBOPMX Ha BIPYTHI

renatiTy. 30AHO  Aanux YEPIIMChRIT Graxisigin IMCTRTYTY e Wonont Ta Ihe RN

IAXgopotanL . N Fpomamicscbrero (Ko ¢ rarn 3 omypHany  aona Thi#)]  HKUIBKICTD
iil(bl“ﬂih’\lli!l APLLIMAMLLIE y;-:p;“nl: Ha BIpYOHI enatuTtu CTAMOBNTL HE redue 5'. s HACONEHHA
Yepainu, B 1061 4ac, NKA 33 HEeNIATECPAMOHITMK MO LLEH 4aC aHUMHE KINBRICTE XHOPUL Ha W0
weGeaneuny (Bopoby 8 Yrpaini mome CHnaati Gnuabko 3,5 sminsiiomie ocib - [po ue, cepel
(HWOTD. CHLAMNTE JAICHenHEe Harn y 2010 powy A0CAMERHA B nigaenHomy periodi YEPamu
{Opeca, Muvonais, Xepcon). [lo AOCAIAMEHHR JAnyHaNHER pcofn y wbini 19-35 pokis. YO
BRANSOHT B OCATHEHHA AN JHANES KPOBT Ha HARBHICTH AMTHTIA AD BIDYCY TeNaTHTY C. B pasi
AOITHAHOIO  PeIYALTATY, AdHL IMATGEDARYBINNCH NAP ananizora. Mpy uposmy, cepen
obcremennx oo we byno Tux, AKUK 1POAULIAND BIAHDCATL A0 Tpyn puanky (cnomusas
P CHUITHIX HAPKOTIIEY, NPALIBHIKI CORCINAYCTPI TOWLO) (konin IBITY AOAIETLLR)

FpaHaAu Ha rj'\l.\lTOFJI'IIN Iy CAIRAPAaUD Mk M {_\p!i'llllidll.l'l'.l‘lt, npoCAmMo
Baworo cnpuaupn ABEINCUeHHTL A0CTYNY  MBOPHY Ha  BpycHl renatutTi HeobxinHun,
CROEUACHIIRY T IRICHIA ‘III’."'HHI'I!IH.‘

Fortoni magaty neobxignui TeXHIMHITE CYNPoaig | ADKYMEHTALLI

AupexTop R .M. Hosane
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ANNEX IV |
The collective complaint from 24 haemnodyalisis patients against flagrant violations 9[
hygiene standards and infection control requirements by the Shalimo_v National ingt:tulle of
Surgery and Transplantology of the National Academy of Medical Science 91 Ukraine. 21 of
the patients who signed the complaint had contracted HCV while at the facility.
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JIOMJIABUINCT CHIUTIUIA, YACTO 1IPOCTO CHMMAIOT CHIHAN H aniapare nocie KOHTakia ¢
ApYrMu OobHBIME, HigeM He 00padoTan noesic HTOro pyKi.
7. Hakonennk, KOTopbli npHCoe/MHAIOT K CHCTCMC JUIA BBITCCHCHHS KPOBH, IIpH
OTKJAKOYCHHH HC HNPOTHPAKOT CNHPTOM (on ol YIIAKOBKH JICKHT B 10TKC 4 yaca ')

1. Texnnimn:

8. JIHaH3aTOpL! pacticuaThiBAOT IPCAIICEPEMEITHO, TC UTO 1 2-CMEHY JICHKAT HCCKOIBKO
HECOR, B TO BPOEMA, KOPJA ll:,’}l(i{{] OTKPBIBATE HX IICIIUCPC;I.CTH';‘H!I{) nepeii HCTIOIBL3OBAHHEM.
Yacto Gpocaior pacncuatanibil amnsarop 63 3ariymek M cHCTEMY Ha KpOBATh, 1716 MOTYT
OLIT1, NATHA KPOBH 311 MACTHIL! KPOBH OT (PHCTYJILHOH HIZILE (1 9TO 1IPH TOM, YTO dKTHBHOCTH
BUpYCA FenuTHTa He Menee 16 yacon).

9. TIpH OTKIHOMEHHH TCXHMKH BLIXBATHIBAIOT CHCTEMY (OTCOCIMHEHHYIO OT MITIBI) ¥
MEJICECTEP, HACTO 3A/ICBAIOT CBOEHT PYKOiT PYKH MECECTPBI (B MOMEHT NEPE/ati CHCTEMBI), IIPH
FTOM CAMH TOJILKO YTO CHHM&IH JUIUIN3ATOD HE 1IOMBIB PYKH — [POHCXOJIHT [CPCKpeCcTHAA
korTaMunanud. Hepeko takoe nabmonaetes npi 00c1yRNBaHnH G0BHOTO FCMaTHTOM.

10. Cusip rpssiniii AHaIATOD, OHOAOCHYE PYKH POCTO BOIOM, TEXIHKI BEIMAIOT HOBBIH
JHAIH3aTop (MO NMPABIIEIM: OJIHH TEXHITK JIOJIKCH BCWIATD - APYIOii-CHIMATD JIHAJIH3ATOP).

I 1. PaBotator i koibUax, neperuax 0es nepHatok.

12, 3acoBbIpag KOHILI CHCTEMBI B OVTHUIKY ¢ (PHIPACTBOPOM, HE IIPOTHPAIOT HX CIIHPTOM.

i 3. Menonuzonanuniii HAKOUCUNUK U BLITCCHenns Kpopd OpocaioT 1 pakoBHmy, rie
ACHCHT MBLIO,

14, Dxkpan anmapara u cav anpapar He 1pOTHPAIOT JACTHH(HIMPYIONHMI PACTBOPaMH Ha
2-CMeHy, Ha ANNApaTe OCTaOTCHA TO/ITCKI KPOBH,

15. llepes TeM Kak CHATH JIMUIMIATOP, HYKHO 3aKpbITh KaHHCTPbl € PACcTBOPaMH,
KphHIKaMH 9TO0BI HE MONaIa KPoBL € HCITONL30BAHIOTO JIHUIH3ATOPA.

16. Korzia cHUMQUOT JIHWIN3ATOP €0 HE 3aKPHIBAIOT 3AryIIKaMit 1 ¢ HCTO TCHCT KPOBb.

1IpH 2TOM JIMAII3ATOP HECYT HYEPe3 BECh 31 K MYCOPHOMY GaKy.

17. TlonoTeHI. KOTOPBLIMIE BLITHPAIOT PYKH, HCIOAB3YIOT HC 110 HA3HAYCHHIO, BMECTO
BETOIA: MOTYT BBITHPATH AMIAPATHI, CTOM, OTKPHIBATH KAHMCTPDI, HACTO HA NOJOTEHNAX ObLIN
LIMCHCHBI MATHA CRCKCH KPOBH, B (IPA3ANHUIILIC W BBIXOHBIC JIHH NOJOTEHNA HE MEHAIOT.

18, 31 MexgLy CMCHAMN HE KBApUYCTCH,

19, Tlocae 1oro Kak CHsin Ips3blit JHAIM3ATOP Cpa3y JKC HC NMOMBIB PYKH CHHMAIOT
Harpoit ¢ GHKApTOM (OACBAIOT 3AINYLIKH_H HCTO) B TOTOM HCIOIL3YIOT €10 JUIA JPYIoro ceatca
JHaisa,

20 Korja cHHMQIOT pA3HbI JIHQIH3ATOP, €ro HE 3araylialorT ¥ OpbI3rd OT HEro 4acro
NONAMAOT HA PJIOM fexkaruero 6onpHoro. Takoe ¢ayyanoch YyTh JH HH € KQKIBIM TAIHCHTOM
OTICICHHA.

21. I'psizuipic jIMami3aropsl BOZST HA KOJCKE, HA KOTOPOIT 1IOTOM BE3YT HA JIHAIN3 TAKCIO
DOTBHLIX.

22. V TeXHMKOB fer MeHnekoro obpazonanus ().
OH4eHb NPOIY BAC BMCLIATLCA B CHTYAIHIO, COACHCTBOBATL TIMATCILHOMY PACC/ICI0BAHHIO
CHOMMBUICHCA CHTYAINM, [PHBICUCHHIO K OTBETCTBCHHOCTH BHHOBHBIX, KOMICHCHPOBATDL

COMBIBLIM, 3APAKEHIHIM TCIATHTOM, MOPAILHEI yuepd H 3arpaThl HA JICHCHHE TENATHTA,
TAKKE CAIEATD BCE BOIMOKHOE LIS IIPEIOTBPANICHIS 10/I001BIX C:1yuaes B OyyHeM.

Ads 05 o0

C ypasenuem, g A

H0.b. Cijloposa
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ANNEX V .
An example of a runaround reply from the Ministry of Finance of Ukraine. In a nutshell, the
Ministry of Finance suggests that to cover the costs of HCV treatment, the Ministry of Health

of Ukraine uses the funds originally allocated to the treatment of other categories of
patients.

MIHICTEPCTBO MIHAHCIBY KPATHH
(Mt

s

ayan D pyiieBcBROTO, 122, a1 Kais, 01008, 1en. (044) - 5047, 206505, dhane 425-900-20
Eomanl infomfae mintin govua Koad SIPHIOY 0001 3450

04102012 No31-07320- /27 /(] jir 7 Coaomnenko 0.B.
Ha Ne i - sy Jduncnka 19/7 koAd
o anis, 01021

[po_poscisd aemis

MisicTepctno (iHAHCID Ha BITKOHANIDE 0Py ICHTA Tpest cp-miticrpa Y paii 1o
KOACKTHBHOIO epHets rposatsimiig Meaneaena NLIOL 1t THUTEN TPONQIAT 1010
ditaneonoro sale e JIRY BUHA XHOPHN 1 pipyeni renarin Boaa C HOBLIONAC,

JliRYBAIIH XBOPHX HA BIPYCHT Fenantii SUHCHIOCTLES  TCPEBAANO 33 Micies
HPOARIBAITHS Y KOMYHUIBHIX 3aKIAN 0Xopotit LIOPOR' .

Bifnoaino 10 Hops BlokeHoro Kojesey YRpainin wiaarsi i VIPHMAIIS
KOMVIRUIBIIN AKIQNE  ONOPOHI HI0POB'S BUIHOCKTHRCH 10 BHAATRIR  H2 OXOPOHY
JOPOR A, 1O STICHIOIOTECA 3 BUINOBLIX MicHeRix OIOEKCTID | BPANOBYIOTLCA HpH
peaenni ofedry MikGomke iy Tpancdepris.

Pk na oXopony i.‘l(!pun'}{. WO BPANOBYIOTLCH B MEROIOURC THIN
rpancepTan MK CpPEKABIIM GroKeTON T OIOLKeTaMi WAMIHIC TPATHBIO-
TCPHTOPLLILHIY  OHTIL,  BHAHAMHOTECH  Na ocnoni  (POPMYILHIN POIPAXYIKIB 1
CUNTIMIT TLINOJANME I8 BCIX TepHTOpiil  BHNODIT 3 (inacoBOIO  HOPMATHBY
GIO/RETHOT 3A0C HICHCHOCTT B POIPANYHKY HA 0IHOTO KITeAs 14 HHCCABHOCTT HACCACH I
BLANOBLITHX IMITICTPATHBHO= TCPHTOPIATIHHIX OHHHL.

Pospaxynkonitii 00Car  BIIATRIB HA OXOPOIT LOPOB'H, 1O BPAXOBUII B
MERGIOERCTHIIN 1pancepTax MK Jepirantiing HIoamerom 1 MICHCBIMIT OIOGRE ML
i 2002 pik cranosnts 394706 sun rpi., o Ha 20,0 #COTK DL BEADRAHOTO
nokasika 2011 pory.

3 METOIO BUPIICHHA NEPHIOHCPTORIY 1PosACM 1010 (pitancosoro sabesneneiig
perionin na 2012 pik nepeabasena J101aTROBI qoratis Ha BpiBnoBas hinancono
saGeencnocti B odessi 10007 s rpusens. lpaso  saificionani pPOBIOALI
SUHANCHOT 10T KOBOT 0TI HAAAHO 0DIACTHM JICPRABITIM IMIHICTPALTAM.

Fakow v CKaUt  Micuesnx Olouketiis nepeadaieno HEPONOALICHT ILTRIE B
saraaniii cymi 368 .7 MAH. FpHLL AKE HACTROBO ¥ BCTANOBACHOMY TOPAAKY MOANTE Oy 11
CHPAMOBAHT B BHPHICHEA TPOOACMEHX HTUHE 3 ONOPOIi# 0poBs’ N MicT,

Tk HHHOA, THTAHIA 1020 GIIAHCOBOro 3ade3neteis ARY B XBOPIA 1
pipveni remanm Bora €y KOMYHWIBHEX  S2KIQLAN - OXOPOHN FA0POBTH N

dlnmiln_\ BATHCA  BUHOBLAHHMIL  MICHCBUMIL  OPFanasi  BIQUE 5 VPaRyBailisM '
AR HENCHUN JBKepe.

;ﬁ Pason 3 THM, 31 PAXYHOK KOWTIB Jepmasioro Gioukery MinicTepetay OXopoHi
E""l“[‘.l'l}i‘!! IIL‘PL‘,II-'l{l'Hil{TIl-Cﬂ BILLTKR MO BHROHUANHA OKPCMEN ,'l{.'l'\}!\'-'lﬂlfii\ 'III‘i‘lPi!\l i
~{ CHTPABOBATIEN ANOIB npurpmnml (4] \:lpslh"lk'{\_\-' 3 oxopan JAOPOH H.

< Tk, MIIATKIL 1A NEHTPATIIOBAIY 3aKYTIBII0 MCANKAMEHTIB 115 JUTEH. XHOpIY Ha
xponisitit sipvennii renarar a 2012 pik spaxosani v craanl OIOLKCTHOT ITPOTPas
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of the European Social Charter (revised) in Ukraine

Minictepersa oxopotn viopos’s KIHIKBK 2301400 «3abe3neuciins Me s saxotis
OKPCMHN  JICPAGIBHIIX HPpOrpas. Ta KOMILICRCHIX FNOIE NPOrPAaMHMo Xapakiephs,
st obear puaaTkie  sa ko na 2012 pik o cranosurs 19024 aunerpn s
IPOCTAUHANM NPOTH BIANOBLNHY piuarkis 2011 poky ¥ cmipeTapiix yvonax i 3517
MOTHL P, 200 112 22,0 BacoTka

Tosty nuTanna Woldo MaciKOBoLo sadesnetenng norpedit v MCIKOMEHTaN T
DHTPATHHY MATCPILIAR JUH JHKYBAHTA XBOPHX 1 XPOHiunnil sipycunil renarin sowe
POILBLAATICH B YCTaHoBIenoMy nopaiky Miniciepergos oxoponn siopos’s Vipaiii
pasom 3 Miiereperson oxoponit 30pos’s AP Kpra, ynpasiinssyi oXopoiit 31opon s
obaacnx, Kiuipenkor ta CesacTononLeukol MiChKIN JICpRaBHIX /MIICTPALIT B MEKRAX
RO AaH N !iil.lil'l’l\'ilh

Hlono supimers usoro mrrtanas v 2013 poiti e sasuaunti, mo pono Oy1e
POIEAAATHCH HpH oonpatosanni npoety Jlepxasnoro Giojtkery Vepaing na 2013
PIE 3 VPAXVBAIHHAM (HHAHCOBUN MOKANBOCTET DIOKETY. :

Sacivinni Minictpa €. 0. ’l;u'fuu\
/| /
i/

rainia ouncil for B Comments from the All-Ukrainian Council for Patient Rights and
Safety regarding the 5th National Report on the implementation
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