
FRENCH HOTLINE – POINT DE CONTACT 
www.pointdecontact.net 



Launch of the French online reporting tool Pointdecontact.net 

Established in 1998 by the French Internet Service Providers Association to help fight 
against child pornography and racism on the Internet; 
Funded by the European Commission since 2000 under successive “Safer Internet 
“programs; 
From 2004, a legal obligation for ISPs to provide an online form enabling Internet users to 
report illegal content, and to forward such content to competent authorities; 
In parallel, signature by AFA members of a « Charter against odious content »; 
Part of the “French Safer Internet Centre” since 2009, supported by the EC and consisting of an 
awareness program (Internet Sans Crainte) and a “helpline” for young people (Net Ecoute). 

 
 
 
 

      How to reach us? 
 Online reporting form on the 

www.pointdecontact.net website   
 
 Mobile-friendly interface 
 
 Software application that all internet 

users can install on their computer 
 

Point de Contact field of competence: 
 Child sexual abuse material 
 Incitement to racial hatred 
 Offensive content accessible to children 
 Praise of war crimes or crimes against humanity 
 Crimes and offences against people 
 Incitement to terrorism or bomb-making 
 Provocation to suicide 
 

http://www.pointdecontact.net/


Screenshoots of our different reporting form 

Website Software (for computer) Mobile Website 



POINT DE CONTACT VIDEO – REPORTING ILLEGAL CONTENT 



Point de Contact daily activities 

When received, reports are assessed and content traced in order to locate its 
source: 
 

For content hosted in France:  
 Report is forwarded to the relevant French ISP, and simultaneously 

to the French Law Enforcement Agency (Central Office against 
Cybercrime, OCLCTIC); 

 Time span for take down is usually quite short (a couple of hours). 
 
For content hosted abroad: 

 In case of URLs leading to Child Sexual Abuse Images, the report is 
transmitted to the relevant INHOPE (International Association of 
Internet Hotlines) hotline, through the INHOPE URL Database; 

 In all cases, reports are transmitted to the French LEA, which then 
forwards them to INTERPOL. 

 

Reporters are always informed of the content assessment and the actions 
taken by the hotliners if they indicate their email address in the reporting 
form. 

 



Point de Contact hotline statistics - 2014 

5827 reports received 



Point de Contact hotline statistics - 2014 

2504 qualified as illegal 



Point de Contact hotline statistics - 2014 



Point de Contact hotline statistics - 2014 

France International 



What data can we operate with the Point de Contact 
Backoffice (1) 



What data can we operate with the Point de Contact 
Backoffice (2) 

Extracting to .xls file 
(crossing data) 



Thank you 
 

Quentin Aoustin – Legal adviser –  +33 1 44 54 86 54 
 

qaoustin@afa-france.com 
 

AFA – 5 rue de Charonne – 75011 PARIS  
Phone number : +33 1 44 54 86 60   

Fax: + 33 1 44 54 86 50  
 


