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The Consumer Sentinel Network 

• Consumer Sentinel is the unique investigative cyber tool that 
provides members of the Consumer Sentinel Network with access to 
millions of consumer complaints. Consumer Sentinel includes 
complaints about:  

• Identity Theft  
• Immigration Services 
• Do-Not-Call Registry violations  
• Computers, the Internet, and Online Auctions  
• Telemarketing Scams  
• Advance-fee Loans and Credit Scams  
• Sweepstakes, Lotteries, and Prizes  
• Business Opportunities and Work-at-Home Schemes  
• Health and Weight Loss Products  
• Debt Collection, Credit Reports, and Financial Matters 

 



• Consumer Sentinel is based on the premise that sharing information can make law enforcement 
even more effective. To that end, the Consumer Sentinel Network provides law enforcement 
members with access to complaints provided directly to the Federal Trade Commission by 
consumers, military personnel and their families, as well as providing members with access to 
complaints shared by data contributors, who include: 





Finding a Complaint: Quick Search Feature 



Sample Search Results 



Sample Search Results 



How to Use Consumer Sentinel 
Complaint Information 

• Use the information in the complaint record as a 

starting point for your own investigation. 

 

• Example: 

Note a consumer’s phone number.  Then, call that 

consumer and ask for their permission to take a sworn 

declaration to use as evidence in your own case. 
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How to Search 

for  

Complaints 
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•Consumer complaints 
entered through 
www.econsumer.gov are 
housed within the Consumer 
Sentinel Network database. 

 
•To access econsumer.gov 
data,  visit 
www.consumersentinel.gov, 
and enter your user name, 
password, and individual 
software security token 
passcode (circled in red). 

 
•The software security token 
(circled in red) is installed on 
your computer. For 
assistance with user access 
contact the Consumer 
Sentinel help desk at 
CustomerSupport@Consume
rSentinel.gov 

User Login 

http://www.econsumer.gov/
http://www.consumersentinel.gov/
mailto:CustomerSupport@ConsumerSentinel.gov
mailto:CustomerSupport@ConsumerSentinel.gov


How to Search  
for Complaints 

• After you log 
into the 
Consumer 
Sentinel 
Network, you 
can search for 
complaints in 
two ways: 

 
(1) Quick Search 
(circled in red); 
or 

(2) Advanced 
Search (circled 
in green). 
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How to Quick Search  
 
•For basic key 

words, e.g. 

environment 

•Use "AND" 

between key 

words to  search 

for multiple key 

words in the 

same entry 

•Use quotation 

marks to search 

for a phrase  
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Sample Search Results List  
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For confidentiality 

reasons, some of the 

content in the sample 

search results list is 

redacted. 



Narrow Your Results  

15 

• When a search 

results list has 

many items, you 

can narrow the 

results by specific 

fields 

• On the “Search 

Results” screen, 

use the key word 

or "Investigate by" 

links under the 

"Narrow Your 

Results" section 

at the left side of 

the screen to 

search within 

your results 



Sample Complaint from  

Search Results 
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Information 

contained 

in a sample 

complaint 

includes 

details on 

the 

consumer 

and 

complaint 

subject. 



How to Advanced Search (1) 
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Consumer 

Sentinel also 

has an 

advanced 

search 

function, 

where you can 

search by a 

variety of 

fields. 



Advanced Search (2) 
The 

advanced 

search 

function 

allows you 

to search 

by specific 

complaint 

data e.g. 

company 

name, 

address, 

country, 

etc. 
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Advanced Search (3) 

The advanced 

search function 

also allows you 

to search by 

amount paid, 

payment 

method, other 

key words etc. 
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Advanced Search (4) 

The advanced 

search function 

also allows you to 

search by 

consumer location 
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