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Law enforcement’s source for consumer complaints

The Consumer Sentinel Network

- Consumer Sentinel is the unique investigative cyber tool that
provides members of the Consumer Sentinel Network with access t
millions of consumer complaints. Consumer Sentinel includes

Vi

complaints about:

* ldentity Theft
* Immigration Services

* Do-Not-Call Registry violations
- Computers, the Internet, and Online Auctions

* Telemarketing Scams
» Advance-fee Loans and Credit Scams

* Sweepstakes, Lotteries, and Prizes
* Business Opportunities and Work-at-Home Schemes

* Health and Weight Loss Products
* Debt Collection, Credit Reports, and Financial Matters
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Law enforcement’s source for consumer complaints

* Consumer Sentinel Is based on the premise that sharing information can make law enforceme
even more effective. To that end, the Consumer Sentinel Network provides law enforcement
members with access to complaints provided directly to the Federal Trade Commission by
consumers, military personnel and their families, as well as providing members with access to
complaints shared by data contributors, who include:

All Better Business Bureaus Minnesota Department of Public Safety

Alaska Attorney General Mississippi Attorney General

California Attorney General MoneyGram International

Canadian Anti-Fraud Centre Montana Department of Justice

Canadian Competition Bureau National Consumers League

Catalog Choice North Carolina Department of Justice

Colorado Attorney General Ohio Attorney General

Consumer Financial Protection Bureau Oregon Department of Justice

Idaho Attorney General Privacy Rights Clearinghouse

Identity Theft Assistance Center Privacy Star

Indiana Attorney General Publishers Clearing House

Internet Crime Complaint Center South Carolina Department of

Lawyers' Committee for Civil Rights Consumer Affairs

Los Angeles County Department of Tennessee Consumer Affairs
Consumer Affairs Division

Louisiana Attorney General U.S. Postal Inspection Service

Maine Attorney General Washington Attorney General

Michigan Attorney General Western Union Company

Xerox Corporation
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Law enforcement’s source for consumer complaints

Welcome, R3ul Burgos

environment -;IAII Complaints vl lp,s“ Year v] @

SearchTools ¥ My Searches v | Alerts ¥ | Add Complaints = Help = Import v User Admin ¥

gds Welcome to the new Consumer Sentinel Network, featuring a fresh lock and

streamlined homepage. Learn more about it here. Comments? 444
2l [ ¥ Help Desk | SEARCH: [wFraud
DO Created Date: 0812412011 B 1, [0sr2e2012 i
Web: Online contact form COMPANY INFORMATION
Telephone:  1-877-701-8595 (tol-free) Name: l l
Emait CustomerSupport@ConsumerSentinel.gov
Hours: 9:00 a.m. - 8.00 p.m. (Eastern) City: ] ‘
Monday-Friday State: e e B
Alabama =
Alaska
American Samca |
Postal Code: ] ‘
CONSUMER INFORMATION
City: | l
et State: Select a State &l
L NONEE Alabama =
Alask
o Natwork News (July 2012} (Juiy 01, 2012) Am:r::an s -
o Network News (January 2012) (January 31, 2012) =
o Network News Newsletter Archives )
Product Service Code: | geject product Service Code Al
Advance-Fee Loans, Credit Arrangers —
Auto: Financing
Auto: Gas b

SEARCH Advanced Searct




Finding a Complaint: Quick Search Feature

environment

Search Tools

Al Complaintz

v| |F‘ast1 ear v| @

Search

My Searches «

Alerts =

Add Complaints «

Help =

Narrow Your Results 2,015 REGGFH[S] FGLD

Records Per Page: | 190 % | Search Date: 8/24/2012 3:44:43 PM

‘Search WinIn These Resuls:

Investigate By: G

I+ Subject

|+ Associated Institution

|+ Consumer

1+ Product Service [31

|+ Statute (11

|+ Violation (63}

+ Topic

& Complaint Source (Top
100}

I+ Amount Paid [6)
[+ ID Theft

I+ DHNC Questions
I+ Within Comments

Search Criteria: envirenment; Selected Complaint Types:All Complaints; Selected Pericd:Past 1 Year; Name Wariations Included

VIEW SELECTED RECORDYS) VIEW SIMILAR COMPLAINTS 'E'

Import «

UNCHECK SELECTED RECORD{S)

User Admin «

PRINTER FRIENDLY PAGE

G) ABOUT SEARCH RESULTS

Add/Delete Fi:—ldsg
Save Search Criteria
Schedule Search
Save Results
Download

FOlA Download

mn oA

Y

# Wl Subject Information Created |Product Service Amount |(Complaint Comments
(Hame Address, City State Phone) Date Code | Theft Subtype |Paid Source
1 I~ | Unknown Unknown, California B24/2012 |Product Service Code FTC Online |...to have these people stop calling
— Unknown 12:40:22 (=) Complaint  |me because | am not the person
Unknoam Unknown, California AN - Other (Note in Assistant  they are looking for. In a secure
Unknowri Comments ) [CIS) environment | will provide my
middle name and ==an to prove lam
not . I. I repeat: | AM
M...
2 r Califarnials B232012 |Product Service Code FTC Onling |...an likehy warped rotors due to
— 325:58 AN (=) Complaint  their inability to withstand the driving
- Auto: Sales — New Azziztant  |conditions of a hot desert
(CIS) environment 2uch az
MNewvada.What iz more unzettling thar
warped rotors iz the potential 2afety
hazard th...
- — I I. I CRFIL N I R S T S S o

I Y S S




Sample Search Results
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Law enforcement’s source for consumer complaints
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# Jull Subject Information Reference |Product Created |Amount Comments
(Name City State)  Mumber  Service Code [Date Paid

1 v ’ ’ 12038270 |m Creditor Debt|11/5/2007 |$1,700.00 |
— Collection 11:12:54 AM
2 v 12801338 |w Internet 2/9/2008 £0.00
—_ Lrress 2:15:29 AM

Services
3 v == == 19325392 |m Charitable &6/18/2008
= Solicitations  |11:53:37 AM
4 v -- -- 20361827 |m Mational Do (9/22/2008
— Mot Call 11:48:03 FM

Registry

20263691 9/13/2008 ]

5 v 6:44:17 PM !
6 F -- MNew 12080617 |w MNational Do [11/10/2007
hs Jersey Mot Call 4:41:16 AM

Reqistry
7 | -- Alabama (12085214 |w National Do |11/10/2007
— Mot Call 4:59:45 AM

Reqistry
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Sample Search Results  : SENTINEDewor
Wmenl 's source for consumer complaints
Record # 1 of 1530 / Consumer Sentinel Network Complaints
Reference Number: | Originator Reference
| [ Number: |
Language: English | Contact Type: Complaint
Source: Consumer [ DNC? N
Comments: | T - T N N -
X
I(
N
)
Entered By: DCRASE Entry Date: [1/10/2008
Updated By: | Updated Date: |
Complaint Source: PUBLIC USERS - CIS Product Service Auto\Other
Code:
Amount Requested: $199.00 Amount Paid: $159.00
Payment Method: MasterCard Credit Card Agency Contact: Intemnet
Complaint Date: 1/3/2008 Transaction Date: 1/7/2008
Initial Contact: Print Initial Response:
Statute/Rule: :FFC Act Sec 5 (BCP) Law Violation: Deception/Misrepresentation
Topic: | Fraud Complaint?:
Consumer
Complaining
Company/Org.:
First Name: [ Last Name:
Address 1: | ; Address 2: |
City: Luthenille State/Prov: Maryland
ZIP: 21093 Country: UNITED STATES
Home Number: : Work Number: |
Fax Number: Ext: |
Email: ~ Age Range: 65 - 69
Subject
Subject: I
Address:
City: | State/Prov: '_Massachusalts
7IP: | Country: United States
Email: | URL: |
Area Code: 800 | Phone Number: 537
Ext | |
Representative Name: || | Title: |




How to Use Consumer Sentinel
- . SENTINEL=rwor
Complaint Information

\viig

+ Use the information in the complaint record as a
starting point for your own investigation.

- Example:
Note a consumer's phone number. Then, call that

consumer and ask for their permission to take a sworn
declaration to use as evidence in your own case.




bienvenido

9»
econsu e?‘ ov

An initiative of the International Consumer
Protection and Enforcement Network (ICPEN).

ICPEN

Espaiiol
Deutsch

Francais




Select your language preference: iErEhsh = @

econsugwer y

Your site for cross-border consumer complaints.

AboutUs | MemberCountries | Privacy Policy

HOME REPORT YOUR COMPLAINT RESOLVE YOUR COMPLAINT NEWS & RESOURCES

About Us

In April of 2001, responding to the challenges of multinational Internet fraud, and working to enhance consumer
protection and consumer confidence in e-commerce, 13 countries unveiled econsumer.gov, a joint effort to gather and
share cross-border e-commerce complaints. Today, consumer protection agencies in 28 countries participate in this
initiative.

The project has two components: a multilingual public website, and a government, password-protected website. The
public site allows consumers to lodge cross-border complaints, and to try to resolve their complaints through means
other than formal legal action. Using the Consumer Sentinel network (a database of consumer complaint data and
other investigative information operated by the U.S. Federal Trade Commission), the incoming complaints are shared
with participating consumer protection law enforcers.

econsumer.gov is an initiative of the International Consumer Website Questions or Feedback?
Protection and Enforcement Network (ICPEN). ICPEN is a network econsumerwb@ftc.qov

of governmental organizations involved in the enforcement of fair
trade practice laws and other consumer protection activities.
Learn more at www.icpen.orq >




User Login

R —————_—_—
* Consumer complaints m Mnel Code: | 40931626 |© ﬂ',.—.nutanllc ode | Y
entered through O -
Www.econsumer.gov are w 'fgu;ermgm FTC CIS I h-8

housed within the Consumer g
. M s
Sentinel Network database. N’ CONSUMER

rlp‘“’ef '.- f '1:_}.‘. ] .-!._I. b '; 0y

17 =k 3

| NETWDFIK

L AL N AR

*To access econsumer.gov -
data, visit
www.consumersentinel.gov,
and enter your user name,
password, and individual
software security token User Login
passcode (circled in red).

Law enforcement’s source for consimer cr:mpn!ru'n:.li

Please key in your password carefully and remember that it is case sensitive. If you enter an invalid password, the system will redirect you bacl
e The software security token to this login page to try again. If this happens, please wait for a new RSA Passcode to generate before retrying your login.
(circled in red) is installed on
your computer. For
assistance with user access
contact the Consumer

If you have any questions about the login process, please phone 1-877-701-9595 for assistance.

Sentinel help desk at User name: | | NOTICETO USERS
CustomerSupport@Consume Sentingl P O Gl The uze of this zystem iz restricted to authorized users. Unauthorized access,
rSentineI.gov - e @—‘1 uze, or modification of thiz U.5. Government computer 2ystem, or of the data
’m ) | ’ centained hersin or in transit to/from this system, constitutes a violation of 18
~y Token Passcode: ;J U.5.C. §1030. Thiz =yztem iz monitored to enzure proper performance of
_— - o = applicable security featurez and procedures. Such monitoring may result in the
acquistion, recording and analysiz of data being communicated, transmitted,

procezsed or stored in thiz 2ystem by a u=zer. In particular, we manitor the
identity of all who access this ayatem, az well az the date and time of their

mﬂm @E accezs. In addition, we review all user-zubmitted complaintz and alerts.
Unauthorized or improper u=e of thiz =yztem may result in administrative
dizciplinary action, az well az civil and criminal penalties.

By continuing to uze thiz =yztem, you indicate your awareness of and conzent
to these terms and conditions of use,



http://www.econsumer.gov/
http://www.consumersentinel.gov/
mailto:CustomerSupport@ConsumerSentinel.gov
mailto:CustomerSupport@ConsumerSentinel.gov

How to Search
for Complaints

- After y0U log ‘“" Home | My Profile | & Logout

. ‘=~ CONSUMER
into the i&:f*“rw. NErerwork
Consumer )
Sentinel T
Network, you

IMPORTANT INFORMATION! As part of our data retention program, every six months the Consumer Sentinel Network purges complaints older than &

Com pla'l nts 'I n years and Spam records older than 3 years. This process will take place again in July 2013. For information on how to place a litigation hold on

complaints that you may need, click here.

source for consumer complaints

I 17 b in use / 83 mb left

All Complaints | [Past 1 Year |+ @

Search Tools v | My Searches v | Alerts v | Submit Complaints | Help v | For Criminal Law Enforcement »

t O ayS ® (¥ Iwantto ... ||b My Sentinel || Help Desk | SEARCH: |v Fraud .'||bldentity Theft ||»Do Not Call ||»Spam
— ODO Created Date: 07/30/2012 A 1o 073012013 G|
“ « Search Complaints « Change Password COMPANY INFORMATION

(1) Quick Search | || /o= == . seoresie e

s Search Alerts

(Ci rCled in red ) ; Edit "l want to" Links e

Or State: Select a State e
Alabama

Alaska

(2) Advanc.ed . American Samoa hd
$earCh (C] rCled Postal Code:
in green). iy

CONSUMER INFORMATION

State: Select a State -
Sentinel News Alabama
Alaska
o Network News (March 2013) American Samoa v
e FTC Releases Top 10 Complaint Categories for 2012
o Network News Newsletter Archives Product Service Code: | Sglect Product Senvice Code A
Advance-Fee Loans, Credit Arrangers
Auto: Financing
Auto: Gas v

1Z



How to Quick Search

—

*For basic key
words, e.g.
environment
*Use "AND"
between key
words to search
for multiple key
words in the
same entry
eUse quotation
marks to search
for a phrase

enviranment

Search Tools «

Saarch

Marrow Your Results

Search Wihin Theze
Rezultz: €

Investigate By: @

1 Subject
Associated
Institution (0}
Consumer
1 Product Service (1)
Statute (0)
Violation (0)

Topic (0)

Complaint Source (1
Amount Paid (0)
DHC Questions (D)
ID Theft (0}

1 Within Comments

+

+

My Searches =

Fraud and Other Complaints only %

Alerts «

6 Record(s) Found |

Add Complaints » | Help

Past 1 Year

Import

Records Per Page: | 100 % || Search Date: 6/13/2012 3:01:52 FIM

© @

User Admin «

PRINTER FRIENDLY

Search Criteria: environment; Selected Complaint Types:Fraud and Other Complaints only; Selected Period:Past 1 Year; Name Variatio

Navigators »> Subject Name
VIEW SELECTED RECORD(S) UNCHECK SELECTED RECORD(S) VIEW SIMILAR COMPLAINTS  [laid

Pages: | 1|
# /il Subject Information Product Service Amount Complaint Comments
(Name Address, Code [ Theft Paid Source
City State Phone) Subtype
1 Tennessee — Product Senice Code BBB T ..y &s the person living in the home ha
B (s)k Memphis be in a heated environment. The outsi
- Real Estate (not told tha-had Tast, reliabl...
Timeshares)
Memphis
2 Tennesses - Product Senice Code BEB T h the discoveny of the water lezk agai
B (s) Memphis mald growing environment. We need t
- Real Estate (not
Timeshares)
WMemphis
3l Tennessee — FProduct Senice Code BEEB T ... — Additional Comments: | want my
B (=) Memphis alternative environment (hotel) until so
- Real Estate (not | have attempted tofilea c...
Timeshares)
Memphis
4/ Tennessee — Product Senice Code BBB T ...deep south), we 'setiled’ on getting th
(5) Memphis In 2 safe environment. The A/C techni

13



Sample Search Results List

For Confidentiality # J/ul Subject Information Reference Product Created | Amount Comments
(Name City State)  Number  Service Code Date Paid
reasons, some of the 1wl ' 12038270 |m Creditor Debt|11/5/2007 |$1,700.00
content in the sample |~ | Collection | 11:12:53 AN
search results list is
12901338 Int t 2/9/2008 £0.00
redacted. 2 |F ] ,a,”.:.f.;”f 8:15:23 AM
Services
3 | 19325892 | Charitable |6/18/2008
= Solicitations  |11:53:37 AM
-- -- 20361827 | National Do [9/22/2008
ﬁ 4 Mot Call 11:48:03 PFM
Registry
20263691 9/13/2008 |
S | 6:44:17 PM |
New 12080617 |m National Do |11/10/2007
§ v Jersey Mot Call 4:41:16 AM
Reqistry
7 ¥ -- Alabama (12085214 |w National Do |11/10/2007
— ] Not Call 4:59:45 AM
Reqistry




When a search
results list has
many items, you
can narrow the
results by specific
fields

On the “Search
Results” screen,
use the key word
or "Investigate by"
links under the
“Narrow Your
Results” section
at the left side of
the screen to
search within
your results

Narrow Your Results

Search Tools«

Search

Narmow Your Results

Search Within These
Rezuttz: ()

B -

Investgaie By: @

=/ Subject

+ Subject Hame (6

= Subject Courtry (1)
United States (10)

# Subject Phone (12

. Assoriated

Institution

+ Congumer

= Proguct sanice (41
MNatinnal Do Not Call
Reqistry (J7]
Third Party Depi
Collection (11)
Other (Hots in
Comments| (2}
Craditor Dabt
Collection (1)

+ Statute (2|

=l Violation (13
Calls any person
repeatedly or
continuous by (3]
Csallz Somenne

Repeatediv 1o O01ain

Falzely Represents
Character, Amount
Statue of Dabt (T)
Eaile to Identify Saif
as Debt Collector (6
Hotice of Debt o
Debtor 14}

My Searches v

All Complaints | |Past 1 Year

)=o)

Alerts v | Add Complaints v | Help | Import» | User Admin

PRINTER FRIENDLY P
&1 Record(s) Found |
Records Per Page: | 100 || Search Date: 6/13/2012 4.03:.03 FM

Seairch Criteria: - Selected Complaint Types All Complaints. Selecied Period Past 1 Year, Mame Variations Included

Navigators > Subjact Name

VIEW SELECTED RECDRIY &) UNCHECK SELECTED RECORD| &)

VIEW SIMILAR COMPLAINTES 2

Pages: | 1|
£ ofall Subject Information Product Service  Amount Complaint Source Comments
(Mame Address, Code { Thefi Paid
City Smate Phone) Subtype
1 (7 /R - |B6E- Froduct Senice FTC Online .| believe this same company contacted m
i i b Code(s): Complaint person with the =a. ..
- Third Party Delt Assistant (CI3)
Collection
2 |\C - - |s66- Froduct Sarace 50.00 FIC Qrlina Thiscompany calls up to 3 times a day. Tha
: : Code(s): Camplaint answer, thay say nothing. When | call back.
- Third Party Dbt Assistant (CI5)
Crllection
3| -_:r - |a7r- Froduct Sanice Mational Do Mot AL
I Code(s): Call Ragistry
- Mational Do Mot
Call Registry
I Froduct Senice Mational Do Mot
4 - Code(s) Call Reqgistry
- Mational Do Mot
Call Ragistry
5~ R - |BGk- Froduct 3enice Mational Do Mot
= Bl oo Call Registry
- Mational Do Mot
Call Registry
r - |g5s- Froduct Senice Mational Do Not
- - - Code(s). Call Registry
- Mational Do Mot
Call Registry
T I Pro Enice




ample Complaint from
Search Results

Information
contained
in a sample
complaint
includes
details on
the
consumer
and
complaint
subject.

:Record #1 of 1530 / Consumer Sentinel Network Complaints
Reference Number: *

Originator Reference

Number:
Language: English Contact Type:
Source: Consumer DNC?
Comments: |
t
{
{
(
L i e rm i v o port = 1 2t i i ot = e i e
Entered By: DCRASE Emntry Date:
Updated By: Updated Date:
Complaint Source: PUBLIC USERS - CIS
Code:
Amount Requested: $199.00 Amount Paid:
Payment Method: MasterCard Credit Card Agency Contact:
Complaint Date: 1/8/2008 Transaction Date:
Initial Contact: Frint Initial Response:

Statute/Rule:

FTC Act Sec 5 (BCP) Law Violation:

Topic: Fraud Complaint?:
Consumer
Complaining
Company/Org.:
First Name: [ Last Name:
Address 1: ! s Address 2:
City: Luthenille State/Prov:
ZIP: 21093 Country:
Home Number: < Work Number:
Fax Mumber: Ext:
Email: ¢ ~ Age Range:
Subject
Subject: |
Address:
City: State/Prov:
ZIP: Country:
Email: URL:
Area Code: 800 Phone Number:
| Ext:
Representative Name: | Title:

Complaint
M

171072008

Product Service Auto\Other

$159.00
Internet
1772008

Deception/Misrepresentation

Manyland
UNITED STATES

Massachusetts
LUnited States

537




How to Advanced Search (1)

Consumer
Sentinel also
has an
advanced
search
function,
where you can
search by a

variety of
fields.

Welcome, Raul Burgog Y our paggword expireg in 25 days

Enter key word(s) All Complaints + | |Past 1 Year

Search Tools* | My Searches~  Alerts ¥ | Add Complaints | Help~ | Import~

Search Tools

Advanced Search: Advanced Search

All Complaints

Recent Surge in " Search Across All Fields & Search Specific Fields
Complaints

Search Selected Complaints: @

Alerts Created by Other
Members
Sentinel Members ¥ Fraud and Other Complaints, and All Other Record Types (c)

Do Not Call
= Search on behalf of another user
[~ Search on behalf of another user @

Registered Telephone o .
Numbers

DHC Complaints

Organizations
Accessing the Registry

Spam
Submissions

Reports

User Admin «

* Q

View Results Options:
& View List of Complaints

" View Top Subjects by Subject Name
" View Top Subjects by Subject Phone N
-

About Us | FOlA | Contact Us | Accessibilty | Privacy Statement | Site Map | Web Polic
17

‘.'."J;

~ Provided by the Federal Trade Commission



The
advanced
search
function
allows you
to search
by specific
complaint
data e.g.
company
name,
address,
country,
etc.

Enter key word(s)

Search Tools~ | My Searches~ | Alerts ¥ | Add Complaints v | Help~ | Importv @ User Admin v

Search Tools

Advanced Search :
All Complaints

Recent Surge in
Complaints

Alerts Created by Other
Members

Sentinel Members
Do Not Call
DNC Complaints

Registered Telephone
Humbers

Organizations
Accessing the Registry

Spam
Submissions

Reports

Advanced Search

Welcome, Raul Burgos  Your password expires in 25 days

My Disk Space: [ N N '

All Complaints “| |Past1Year ¥ @

@ ABOUT ADVANCED SEARCH

Advanced Search = collapse AlFiens @ | (H

" Search Across All Fields @ Search Specific Fields

Search Selected Complaints: @ View Results Options:

- {+
r i
¥ i

™

= Search on behalf of another user

7]
o

-
"
0
= Created Date cid
The Consumer Sentinel Network deletes complaints after & years. Keep this in mind when selecting the Begin and End dates for your searches.

Begin: [6/13/2011 View Calendar  End- [6/13/2012 View Calendar

= Subject

W Primary Company / Suspect / Telemarketer Company | Associated Company / Institution

Company Name: cid | |a

Address 1: ci | | Address 2:ci | |
City: ci | | ZIPci | |
Country: ci [Select Country A

18



Advanced Search (3)

to search by
amount paid,
payment

The advanced
search function
also allows you

method, other
key words etc.

= Complaint Data
| Internet Related? ¢

Transaction Date cd

Begin:

Amount
Requested:ci

Amount Paid-ci

Payment Method: c

Initial Contact: ¢

Comments: cid

| Records Having Mail Scanned Images Only? ci

View Calendar

View Calendar

?)

7

Select Payment Method

American Expreza Cazh Advance
American Exprezz Credit Card
Bank Account Debit

Pleaze Select Contact Type A
Fax

| Initiated Contact

In Perzon W

Initial Response: ¢ |Please Sekect Response Type A

Anzwer cold cal
Fax
In Perzon A

I Within words @

| Maintain Word Order
| Within a Sentence

19




Advanced Search (4)

The advanced
search function
also allows you to
search by

consumer location

= Consumer

First Mame: cid |

| Middle Name: ci

Last Mame: cid |

Complaining

Company Mame: ci

Address 1: cid |

| Address 2-cid |

City: cid |

| ZIP: cid|

Country: cid

Select Country
UNITED STATES
AFGHAMISTAN
ALBAMLA

State: cid

Select a State -~
Alabama

Alazka

American Samoa w

Phone Country |

Code: ¢

Phone Area |

Code: cid

Phone Mumber: cid |

Email: ci |

Mernber of armed forces or dependent?: ci | Select One ¥

Soldier Status: ci

Select
Active Duty Service Member

Dependent Child/Other - DoD Civilian
Dependent Child/Other - Service Member %

Soldier Station: ci

AR-FORT RICHARDSON
AK-FORT WAINWRIGHT

AR-GALENA AIRPORT GALENA 95741 85 455315 163 135 275.3 Activ
AK-HAARP RESEARCH STATION

Military Branch: |[sslect
ci [[U.5. Army
U.S. Navy
U.5. Air Force
-~ Soldier Pay [select
Grade: ci ||DoD Civilian
E1-E3
b E4

20




