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Guidelines on Toolkit to Enhance Transparency and
Accountability in Governance of Higher Education Institutions
in Armenia

Description of Toolkit Sections 

1. Governing Boards 



and 
Rectorate24

2. Strategic Planning 



3. Financial Management 



4. HR Management 





5. Admissions, Student Assessment, Academic Discipline and Student 
Feedback 

6. Information Management 



 



The Council of Europe is the continent’s leading human rights 
organization. It comprises 47 member states, 28 of which are 
members of the European Union. All Council of Europe 
member states have signed up to the European Convention on 
Human Rights, a treaty designed to protect human rights, 
democracy and the rule of law. The European Court of Human 
Rights oversees the implementation of the Convention in the 
member states.

The European Union is a unique economic and political partnership 
between 28 democratic European countries. Its aims are peace, prosperity 
and freedom for its 500 million citizens - in a fairer, safer world. To make 
things happen, EU countries set up bodies to run the EU and adopt its 
legislation. The main ones are the European Parliament (representing the 
people of Europe), the Council of the European Union (representing 
national governments) and the European Commission (representing the 
common EU interest). 

www.coe.int h europa.eu

This Toolkit aims to promote transparency and accountability among 
Armenian Higher Educa Ins (HEIs) and refers to university 

processes, and policies in almost all main key areas of HEI's 
ins governance. It mainly includes various Yes/No ques
which serve both as indicators and guiding principles for HEI 
administrators to ensure transparency and accountability.  The intended 
users of informa referred in Toolkit are the stakeholders to which 
universi es are ul mately accountable:  Government, Ministry of 
Educa and Science, HEI community, civil society ins private 
sector and Armenian society in general.
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