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I. INTRODUCTION

1. This report is submitted by the Governmental Committee of the European Social Charter and the 
European Code of Social Security (hereafter “The Governmental Committee”) made up of delegates of each 
of the forty-three states bound by the European Social Charter or the European Social Charter (revised)2. 
Representatives of the European Trade Union Confederation (ETUC) and International Organisation of 
Employers (IOE) attended the meetings of the Governmental Committee in a consultative capacity. 

2. Since a decision of the Ministers’ Deputies in December 1998, the other signatory states were also 
invited to attend the meetings of the Governmental Committee (Liechtenstein, Monaco, San Marino and 
Switzerland).

3. The supervision of the application of the European Social Charter is based on an examination of the 
national reports submitted at regular intervals by the States Parties. According to Article 23 of the Charter, 
the Party “shall communicate copies of its reports […] to such of its national organisations as are members of 
the international organisations of employers and trade unions”. Reports are made public on 
www.coe.int/socialcharter.

4. Responsibility for the examination of state compliance with the Charter lies with the European 
Committee of Social Rights (Article 25 of the Charter), whose decisions are set out in a volume of 
“Conclusions”. On the basis of these conclusions and its oral examination, during the meetings, of the follow-
up given by the States, the Governmental Committee (Article 27 of the Charter) draws up a report to the 
Committee of Ministers which may "make to each Contracting Party any necessary recommendations" 
(Article 29 of the Charter).

5. In accordance with Article 21 of the Charter, the national reports to be submitted in application of the 
European Social Charter concerned Croatia, Czech Republic, Denmark, Germany, Greece, Iceland, 
Luxembourg, Poland, Spain and the United Kingdom. Reports were due by 31 October 2015. The 
Governmental Committee recalls that it attaches a great importance to the respect of the deadline by the 
States Parties.

6. Conclusions XXI-1 (2016) of the European Committee of Social Rights were adopted in December 
2016 (as regard Croatia, Czech Republic, Denmark, Germany, Greece, Iceland, Poland, Spain and the 
United Kingdom). Luxembourg submitted its report with a significant delay; therefore no conclusions were 
adopted in 2016.

7. The Governmental Committee held two meetings in 2017 (135th Meeting on 15-19 May 2017, 136th 
Meeting on 25-29 September 2017) with Mr Joseph FABER (Vice Chair, Luxembourg) in the Chair. In 
accordance with its Rules of Procedure, the Governmental Committee at its autumn meeting elected Mr 
Joseph FABER (Luxembourg) as its Chair. It also elected a new Bureau, which is now composed of Ms 
Karolina KIRINCIC ANDRITSOU (1st Vice-Chair, Greece), Ms Odete SEVERINO (2nd Vice-Chair, Portugal), 
Ms Natalia POPOVA (Ukraine) and Ms Cristel VAN TILBURG (Netherlands). The Chair and the Bureau were 
elected for a two year period starting on 1 January 2018.

8. The Governmental Committee took note of the current priorities with respect to the Turin Process, 
which notably refer to:

 The organisation of high-level meetings in the member States with a view to promoting a greater 
acceptance of the Charter’s treaty system;

 The opinion of the Secretary General on the European Union Pillar of Social Rights;
 The need for more synergies and coordination between European Union law and the European 

Social Charter;
 The organisation of events concerning the Charter and the Turin process objectives in the framework 

of the forthcoming Chairmanships of the Committee of Ministers;

9. The Governmental Committee took note of the initiative undertaken in 2017 with respect to the Turin 
Process. A Conference has been organised on 24 February in Nicosia (Cyprus), in the framework of the 

2 List of the States Parties on 1 December 2017: Albania, Andorra, Armenia, Austria, Azerbaijan, Belgium, Bosnia and 
Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Georgia, Germany, Greece, 
Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Republic of Moldova, Montenegro, Netherlands, 
Norway, Poland, Portugal, Romania, Russian Federation, Serbia, Slovak Republic, Slovenia, Spain, Sweden, “the former 
Yugoslav Republic of Macedonia”, Turkey, Ukraine and United Kingdom.

http://www.coe.int/socialcharter
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Cypriot CM Chairmanship of the Council of Europe, to debate on the role of domestic and European Courts 
to safeguard social rights in Europe.

10. Following a request from the Committee of Ministers the Governmental Committee on 15 September 
2017 adopted an Opinion on the PACE recommendation 2112 (2007) “The Turin Process: reinforcing social 
rights.
 
11. The state of signatures and ratifications on 1 December 2017 appears in Appendix I to the present 
report.

II. EXAMINATION OF CONCLUSIONS XXI-1 (2016) OF THE EUROPEAN 
COMMITTEE OF SOCIAL RIGHTS

12. The abridged report for the Committee of Ministers only contains summaries of discussions 
concerning national situations in the eventuality that the Governmental Committee proposes that the 
Committee of Ministers adopt a recommendation or renew a recommendation. No such proposals were 
made in the current supervisory cycle. The detailed report is available on www.coe.int/socialcharter.

13. The Governmental Committee applied the rules of procedure adopted at its 134th meeting (26 – 30 
September 2016). According to the decision taken by the Committee of Ministers at its 1196th meeting on 2 
April 2014, the Governmental Committee debated orally only the Conclusions of non-conformity as selected 
by the European Committee of Social Rights.

14. The Governmental Committee examined the situations not in conformity with the European Social 
Charter listed in Appendix II to the present report. The detailed report which may be consulted at 
www.coe.int/socialcharter contains more extensive information regarding the cases of non-conformity

15. The Governmental Committee also took note of the Conclusions deferred for lack of information or 
because of questions asked for the first time, and invited the States concerned to supply the relevant 
information in the next report (see Appendix III to the present report for a list of these Conclusions).

16. During its examination, the Governmental Committee took note of important positive developments in 
several State Parties, as also listed by the European Committee of Social Rights 2016 Activity Report. (See 
Appendix IV to the present report).

17. The Governmental Committee asked Governments to continue their efforts with a view to ensuring 
compliance with the European Social Charter and urged them to take into consideration any previous 
Recommendations adopted by the Committee of Ministers. 

18. The Governmental Committee was informed of the 2016 findings of the European Committee of 
Social Rights on the follow-up to decisions on collective complaints with respect to 2 States (Croatia, and the 
Czech Republic and concerned a total of 9 decisions on the merits (actually 11, but Croatia did not submit a 
report on the two decisions in its respect), and a total of 21 violations. After an exchange of views the 
Governmental Committee welcomed the 2016 findings and agreed that reflection should continue with the 
European Committee of Social Rights with a view to improving the reporting system; it also encouraged the 
Secretariat to continue to organise training and awareness-raising activities on the complaints procedure 
aimed at those organisations which are potential users of the procedure.

19. The Governmental Committee proposed to the Committee of Ministers to adopt the following 
Resolution:

Resolution on the implementation of the European Social Charter during the period 
2011-2014 (Conclusions XXI-1 (2016)), provisions related to the thematic group 
“Employment, training and equal opportunities” 

(Adopted by the Committee of Ministers on ....
at the .... meeting of the Ministers' Deputies)

The Committee of Ministers,3

3 At the 492nd meeting of Ministers' Deputies in April 1993, the Deputies "agreed unanimously to the introduction of the rule 
whereby only representatives of those states which have ratified the Charter vote in the Committee of Ministers when the 

http://www.coe.int/socialcharter
http://www.coe.int/socialcharter
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Referring to the European Social Charter, in particular to the provisions of Part IV thereof;

Having regard to Article 29 of the Charter;

Considering the reports on the European Social Charter submitted by the Governments of 
Croatia, Czech Republic, Denmark, Germany, Greece, Iceland, Luxembourg, Poland, Spain 
and the United Kingdom;

Considering Conclusions XXI-1 (2016) of the European Committee of Social Rights appointed 
under Article 25 of the Charter;

Following the proposal made by the Governmental Committee established under Article 27 of 
the Charter,

Recommends that governments take account, in an appropriate manner, of all the various 
observations made in the Conclusions XXI-1 (2016) of the European Committee of Social 
Rights and in the report of the Governmental Committee.

latter acts as a control organ of the application of the Charter". The states having ratified the European Social Charter or the 
European Social Charter (revised) are (1 December 2016): 
Albania, Andorra, Armenia, Austria, Azerbaijan, Belgium, Bosnia-Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France, Georgia, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Republic of Moldova, Montenegro, Netherlands, Norway, Poland, Portugal, Romania, Russian 
Federation, Serbia, Slovak Republic, Slovenia, Spain, Sweden, “the former Yugoslav Republic of Macedonia”, Turkey, 
Ukraine and United Kingdom.
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III. EXAMINATION ARTICLE BY ARTICLE4

1961 EUROPEAN SOCIAL CHARTER 

Article 1§1 - Policy of full employment

ESC 1§1 GREECE 135 meeting

The Committee concludes that the situation in Greece is not in conformity with Article 1§1 
of the 1961 Charter on the ground that employment policy efforts have not been adequate 
in combatting unemployment and promoting job creation.
1. The Secretariat said that the situation was not in conformity since 2006.

2. The representative of Greece recalled that deep recession and the policy ensued  
since 2010 resulted in the GDP shrinking by 26 % in her country, with businesses shutting 
down and unemployment rising. The corresponding decline in economic activity created a 
situation in the labor market characterized by an increase of long-term unemployment.

3. However, despite this overall difficult economic situation, the main statistics of the 
labor market showed some improvement. Whereas there had been a fall of the 
employment rate from 2009 to 2013, it increased constantly since 2014. Likewise, the 
unemployment rate fell since 2014 each year.

4. The representative of Greece said that in 2015 the Government redesigned its 
employment programs and adopted actions to increase employment and to combat 
unemployment.

5. The key measures were the following:

 To reinforce labour demand addressed to businesses aiming to cover their needs 
and to provide incentives in the form of subsidizing part of the labor costs;

 To reinforce labour supply aimed at covering the needs of the unemployed so that 
they may reintegrate into the labour market (for example the youth guarantee 
program);

 To strengthen the effectiveness of employment policies by reforming the 
administrative procedures of the relevant Authorities.

6. In summary, the representative of Greece said that her Government had made 
significant efforts to combat unemployment, to promote job creation, to redesign 
employment programs and adopt necessary new legislation and administrative reforms.

7. The GC took note of the information provided, asked the Government of Greece to 
provide the relevant information in the next report and decided to await the next ECSR’s 
assessment.

4 State Parties in English alphabetic order
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ESC 1§1 SPAIN 135 meeting
The Committee concludes that the situation in Spain is not in conformity with Article 1§1 of 
the 1961 Charter on the ground that employment policy efforts have not been adequate in 
combatting unemployment and promoting job creation. 

8. The Secretariat said that the situation was not in conformity for the first time.

9. The representative of Spain said that the activation rate showed again a positive 
trend since 2014 along with a 17% increase in expenditure on activation measures. 

10. As regards the degree of effectiveness of the various measures adopted since 
2012, it should be emphasized that Spain adopted not only internal flexibility measures. It 
also adopted measures to support growth and job creation, in particular with the law of 
2013 (Act No. 11/2013 of 26 July 2013) on support for job creation, which included specific 
provisions for job creation of the younger generation. 

11. After all, combatting youth unemployment combined efforts with respect to 
recruitment of young workers as well as strengthening their professional performance. 
These measures required a sufficiently long period to evaluate the ‘efforts’ deployed.

12. The representative of the International Organization of Employers (IOE) said the 
reforms undertaken in 2012 needed still time to show the full effectiveness. 

13. The representative of ETUC was concerned about the rising number of workers not 
covered by collective agreements.

14. The GC took note of the information provided, asked the Government of Spain to 
provide the relevant information in the next report and decided to await the next ECSR’s 
assessment.

Article 1§2 - Freely undertaken work (non-discrimination, prohibition of forced 
labour, other aspects)
ESC 1§2 ICELAND 135 meeting
The Committee concludes that the situation in Iceland is not in conformity with Article 1§2 
of the 1961 Charter on the ground that that the legislation prohibiting discrimination in 
employment on grounds other than sex is inadequate.
15. The representative of Iceland informed the GC that on the 4th of April this year, the 
Minister of Social Affairs and Equality submitted a bill to the Icelandic Parliament which is 
intended to implement Council Directive 2000/78/EC, establishing a general framework for 
equal treatment in employment and occupation. The bill is intended to ensure equal 
treatment in the labour market regardless of a person´s race, ethnic origin, religion, belief, 
disability, age, sexual orientation or gender identity. The bill is currently under discussion 
in the Judicial Affairs and Education Committee of the Parliament. 
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16. The representative of Iceland indicated that she will be looking forward to provide 
the GC with updated information on this bill at the next meeting in September 2017.

17. The representative of ETUC underlined the fact that already in 2008 when the GC 
examined the situation on this matter; a similar bill was announced in the Parliament which 
has never been adopted. 

18. The representative of Ukraine invited the GC to welcome the positive developments 
and to wait for the next assessment of the ECSR.

19. C. GIAKOUMOPOULOS, Director, Directorate General Human Rights and Rule of 
Law, suggested that this matter could be discussed again during the September meeting 
of the GC.

20. The Chair concluded that, in order to examine the updated information on the above 
mentioned bill, this point will be discussed during the September meeting of the GC and 
instructed the Secretariat to include it on the agenda of that meeting. 

ESC 1§2 ICELAND 136 meeting
The Committee concludes that the situation in Iceland is not in conformity with Article 1§2 
of the 1961 Charter on the ground that that the legislation prohibiting discrimination in 
employment on grounds other than sex is inadequate.
21. The representative of Iceland provided the following information:

As I stated in my intervention on the situation of non-conformity regarding Article 15(2) of the 
Charter, with regard to the bill which was intended to implement Council Directive 2000/78/EC, 
establishing a general framework for equal treatment in employment and occupation, the 
Parliament was not able to complete its discussion of the bill before the end of the 146th 
parliamentary session in June of this year. Just to be clear, the bill in question would prohibit 
discrimination in employment on the grounds of race, ethnic origin, religion, belief, disability, age, 
sexual orientation and gender identity. It therefore proposes that the necessary legislative 
amendments be made to bring the situation in Iceland into conformity with Articles 1(2) and 15(2), 
by explicitly prohibiting discrimination in employment on grounds other than sex, for example on 
the ground of disability. 

A new parliamentary session, the 147th session of Alþingi, began on the 12th of September and on 
the 14th of September, the bill was again submitted to the Parliament by the Minister of Social 
Affairs and Equality. 

As I already mentioned, however, it remains to be seen whether the Parliament will discuss the bill 
during this session, as one of the three coalition parties withdrew from the government on the 15th 
of September, causing the government to lose its parliamentary majority so that elections need to 
be held again. Like I said, the Parliament has expressed an interest in completing its discussion of 
a select number of bills before the election is held next month, on the 28th of October, but has not 
yet reached a decision on which bills will be selected in that regard. 

22. The Secretariat recalled that the discussion of this situation was postponed to the 
September meeting by the GC in light of pending discussions on a bill prohibiting 
discrimination.

23. The Chair noted that there is a will to change the situation. The GC decided to take 
note of this information and urged the Icelandic authorities to remedy the long standing 
situation of non-conformity and decided to wait for the next assessment.
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ESC 1§2 SPAIN 135 meeting

The Committee concludes that the situation in Spain is not in conformity with Article 1§2 of the 
1961 Charter on the ground that the restrictions on the employment to the public service of 
nationals of other States Parties to the Charter are excessive which constitutes a discrimination on 
grounds of nationality. 

24. The representative of Spain informed the GC of the amendments brought to Law 
7/2007 of 12 April 2007 on the general status of civil servants by Royal Legislative Decree 
5/2015 of 30 October 2015 approving the consolidated text of the Law on the general 
status of civil servants. Article 57 on access by nationals of other States to posts in the 
public service provides as follows:

“1. Nationals of the Member States of the European Union shall have access to public service 
posts as civil servants under the same conditions as Spanish nationals, with the exception of those 
involving, directly or indirectly, the exercise of public authority or functions whose object is the 
safeguarding of the interests of the State or public interest. […]

3. Access to public service posts as officials shall be extended to persons falling within the scope 
of international treaties concluded by the European Union and ratified by Spain, providing for the 
free movement within the conditions set out in paragraph 1 of this Article.

4. Foreign nationals referred to in the preceding paragraphs, as well as foreigners lawfully resident 
in Spain, shall have access to employment in public authorities as contract staff under the same 
conditions as Spanish nationals.”

25. The Spanish delegation provided additional information showing that nationals of 
other countries that are not members of the EU or included in the scope of international 
treaties concluded by the European Union and ratified by Spain, have access to posts of 
different professional categories in a wide variety of ministries and public institutions. The 
delegation further provided a list of the ministries/public bodies which in 2016 had opened 
positions of all kinds and professional categories to be accessed by permanent staff in the 
public sector.

26. The Committee took note of the information provided and invited the Spanish 
authorities to provide all the relevant information in the next report. Meanwhile, it decided 
to await the next assessment of the ECSR.

Article 1§3 - Free placement services
ESC 1§3 SPAIN 135 meeting
The Committee concluded that the situation in Spain is not in conformity with Article 1§3 of 
the 1961 Charter on the ground that the measures taken during the reference period did 
not make it possible for public employment services to function in an effective manner.
The Secretariat indicated that the Committee has deferred its decision in 2008 and then 
found a non-conformity situation in its conclusion 2012 due to lack of information.

27. The representative of Spain informed the GC that in response to the questions 
raised in this paragraph, it should be pointed out that databases of jobseekers, private 
management of vacancies, proposed jobs and support for individuals and companies are 
the responsibility of the Public Employment Services of the Autonomous Communities.
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28. Moreover, the National Public Employment Service (SEPE) coordinates the 
information system in which the data of all the Public Employment Services of the 
Autonomous Communities are registered. As of 31 December 2016 there were 8371 
persons working in SEPE.

29. In addition it was stressed that, as regards the effectiveness and the involvement of 
the social partners, it should be emphasized that their participation is guaranteed by Royal 
Legislative Decree no. 3/2015 of 23 October 2015. 

30. Taking into account the data entered in this information system, it will be possible to 
include in the next report the information requested by the ECSR, in detail, for each 
reference year. 

31. The representative of the International Organisation of Employers asked more 
detailed information on the cooperation between public and private employment services.

32. The representative of Spain referred to a very recent agreement concluded in 2016 
between the two services and that difficulties may arise from the decentralized 
employment services offered by the Autonomous Communities. However, reforms 
undertaken recently by the Government are expected to give positive effects.

33. The GC took note of the information provided and requested the Spanish authorities 
to provide all the relevant information in the next report. Meanwhile, it decided to await the 
next assessment of the ECSR.

34. At the end of the examination of conclusions of non-conformity on Article 1§1, 1§2 
and 1§3 the Chair and the ETUC representative congratulated the Secretariat for the 
excellent work and in particular on the quality of the working document.

Article 10§4 – Encouragement for the full utilisation of available facilities

ESC 10§4 DENMARK 136 meeting
The Committee concludes that the situation in Denmark is not in conformity with Article 
10§4 of the 1961 Charter on the ground that non-EEA nationals are subject to a length of 
residence requirement of two years to be eligible for the State Educational Grant and Loan 
Scheme (SU). 

35. The representative of Denmark provided the following information: 

The subject of the criticism is the Educational Grant and Loan Scheme. The scheme supports the 
living costs of students following full time youth education programs and students enrolled in full 
time higher education courses. The scheme, we understand, is criticised for, in certain 
circumstances, requiring non-Danish nationals to have resided in Denmark for two years before 
they have the opportunity for receiving financial support for education and training. 

The rules governing qualification for receiving Danish financial support for education and training 
describes two circumstances in which there is a two years’ residency requirement. The residency 
requirement is combined with either marriage to a Danish citizen or with having had employment 
for at least 30 hours of work a week. 
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However, meeting one of these requirements is not the only way to qualify for receiving the 
financial support for education and training. A majority of foreign nationals – including nationals 
from non-EU-countries – qualify under one of the other seven provisions that are enumerated in 
our regulations. Notably most non-EU-nationals who have obtained a permanent residence permit 
in Denmark – or reside lawfully in Denmark in order to obtain a permanent residence permit – are 
subject to the Act of Integration of Aliens in Denmark and are thus eligible for financial support on 
the same terms as Danish nationals. In addition non-Danish-nationals who entered Denmark with 
their parents before the age of 20 and have since then had permanent residence in Denmark also 
qualify for the financial support for education and training. 

Article 10, paragraph 4, point b, of the European Social Charter states, that economical support 
must be provided whenever it is appropriate. Thus, it is our understanding that Article 10, 
paragraph 4, point b, allows for a certain amount of flexibility, and that, besides legal residency, 
additional conditions can be established in order to become eligible for support. These conditions 
must of course fall within the category of what can be considered “appropriate”.   

As we see it, people who have resided in Denmark for two years and who, during that period, have 
either been married to a Danish citizen or have been part of the Danish labour marked have 
obtained a better understanding of Denmark and Danish conditions and thereby have also 
obtained closer ties to Denmark. This – seen in connection with the other 7 provisions – is an 
interpretation that we construe as “appropriate”. 
This must be seen in connection with the fact that Denmark provides a very high level of 
educational support - both in terms of free education and financial support. We welcome young 
people from other countries coming to Denmark to receive an education. However, in recent years 
there has been an increasingly number of foreign students with access to Danish student aid in 
Denmark. This has increased the economic burden on the Danish Educational Grant and Loan 
Scheme further.

The Danish national budget cannot bear the burden that would be involved if everyone could 
receive financial support for education and training in Denmark. 

A political consequence of eliminating the residence requirements we discuss today, would be that 
Denmark will have to generally degrade the support we offer students today. 

It is therefore necessary that Denmark establish certain restrictions, and we find it natural that one 
such restriction can be requiring applicants to have a certain degree of integration in Denmark.

Furthermore these restrictions have to be as objective as possible due to the reality of mass 
administration. The Danish students support authorities receive thousands of applications each 
year and the administration is to a large extend based on digital self-service. It is therefore 
important that most decisions are based on clear, objective criteria that can be obtained and 
processed digitally. Both residence requirements fulfill this specification.  

To conclude, it is our conviction that this residency requirement does not represent an expression 
of discrimination. As mentioned earlier the limitations that have been criticized are not broad in 
scope. The flexibility that, according to our understanding, exists in the word appropriate is in fact 
only used to an extremely limited extent. 

36. The Chair noted that as discussed in the case of Austria the issue relating to the 
interpretation of the word ‘appropriate’ will be put on the agenda of the joint bureau 
meeting. The Chair also recalled that the categories of foreign nationals concerned by the 
requirement of equal treatment were not the students who enter with the sole purpose of 
pursuing an education but other persons, who arrive with the purpose of employment or 
family ties. 
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37. The representative of France also underlined that due to the differences in national 
situations, uncertainty may remain as to what is implied by ‘lawfully resident or regularly 
working’ in different national contexts. Therefore, the Governments could be asked to 
provide a description of their situation as to how ‘lawful residence’ is interpreted. 

38. The GC decided that at the joint bureau meeting two issues will be raised in relation 
to Article 10.5 

- interpretation of the notion ‘appropriate’ (Austria, Denmark)
- implications of ‘lawful residence’ in different national jurisdictions.

39. The GC took note of the information provided and invited the Danish authorities to 
provide detailed information in the next report and decided to await the next assessment of 
the ECSR. 

Article 15§1 - Vocational training for persons with disabilities

ESC 15§1 ICELAND 136 meeting
The Committee concludes that the situation in Iceland is not in conformity with Article 15§1 
of the 1961 Charter on the ground that there is no legislation explicitly prohibiting 
discrimination in education and training on the ground of disability.

40. The Secretariat pointed out the main requirements assessed under Article 15, 
namely the existence in the law of  guarantees against discrimination and the effective 
integration (as documented by statistical data) of persons with disabilities in mainstream 
education and training (Article 15§1), in employment (Article 15§2) and in the different 
sectors of society (Article 15§3). 

41. As regards in particular the situation of Iceland, it was recalled that the ECSR had 
found since 2007 (Conclusions XVIII-2 (2007), XIX-1 (2008), XX-1 (2012), XXI-1 (2016)) 
that the situation was not in conformity because of the lack of legislation explicitly 
prohibiting discrimination in education and training on the ground of disability. Draft 
legislation had reportedly been under examination since then, but had not been adopted 
yet. As to the general prohibition of discrimination contained in the Constitution, the ECSR 
had noted that no judgment had been issued by the Supreme Court during the reference 
period on cases regarding the right to education of persons with disabilities.

42. The representative of Iceland referred to the information provided in writing and 
reiterated that under Article 65 of the Icelandic Constitution all persons shall be equal 
before the law and enjoy human rights without regard to sex, religion, opinion, national 
origin, race, colour, financial status, parentage and other status. This fundamental rule 
applies in all fields, including education and vocational training, as the Supreme Court of 
Iceland confirmed in its judgment from 1999 in case no. 177/1998. In that case, the 
Supreme Court awarded damages with reference to Article 65 of the Icelandic Constitution 
to a disabled woman, who claimed that she had been forced to withdraw from her studies 
at the University of Iceland since she had not received the assistance and facilities 
necessary because of her handicap. The Supreme Court thus concluded that the 
University of Iceland had not fulfilled its obligations to ensure equality to persons with 
disabilities with regard to the right to education. 
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43. Furthermore, the Administrative Procedure Act, No. 37/1993, which applies to state 
and municipal administration when such authorities take decisions regarding the rights or 
obligations of individuals, provides for a principle of equality in Article 11. It reads as 
follows: “In deciding cases a public authority shall make every effort to ensure that, legally, 
it is consistent and observes the rule of equal treatment. The parties to a case may not be 
discriminated against on the grounds of their ethnic origin, sex, colour, nationality, religion, 
political conviction, family, or other comparable considerations.“ Therefore, according to 
the representative of Iceland, the principle of equality applies to all decisions made on the 
basis of the Labour Market Measures Act as well as legislation that applies to the Icelandic 
school system.

44. The representative of Iceland recalled that the main legislation in the field of 
education guarantees equal access for children with or without disabilities. Thus, 
Regulation 585/2010, concerning students with special education needs, provides that 
students with special learning difficulties, including persons with disabilities, are entitled to 
special assistance in their studies in accordance with confirmed special needs. Students 
with disabilities should as far as possible continue their studies in mainstream classes, 
with appropriate support, i.e. either an individualized study program or special support 
provided under the ordinary school curriculum. In line with this, Regulation 230/2012, on 
pupils with special needs in upper secondary schools, for example states that pupils shall 
have equal opportunities to pursue studies, without discrimination, to the extent possible.

45. She also emphasised that on the 23rd of September 2016, Iceland ratified the UN 
Convention on rights of Persons with Disabilities, thus undertaking the obligations provided 
by Article 24 and 27 of the Convention, on education and on work and employment.  As a 
result, amendments were made in 2012 to the Higher Education Act, No. 63/2006, to give 
effect to the aforementioned Article 24 of the Convention, concerning education. 

46. Moreover, the Minister of Social Affairs and Equality submitted a bill on services for 
disabled persons to the Icelandic Parliament on the 3rd of April 2017, which aimed to give 
effect to various provisions of the Convention, including Article 27 on work and 
employment. The bill proposes a comprehensive review of the Act on the Affairs of 
Disabled Persons, No 59/1992, as well as amendments to the Municipalities Social 
Services Act, No 40/1991, and contains inter alia revised provisions on the rights of 
disabled persons concerning employment and vocational training. Another bill, intended to 
implement Council Directive 2000/78/EC to prohibit discrimination in employment and 
occupation on grounds of disability, was also submitted in April 2017 to the Parliament by 
the Minister of Social Affairs and Equality. As the Parliament had not completed its 
discussion of either of these bills before the end of the parliamentary session, they were 
submitted again to the Parliament at the beginning of the new parliamentary session, on 
14 September 2017. 

47. On 15 September 2017, however, one of the governments´ three coalition parties 
withdrew from the government, causing the government to lose its parliamentary majority. 
Therefore, the decision has been made to hold new elections on 28 October 2017. The 
representative of Iceland indicated that the Parliament had expressed an interest in 
completing its discussion of a select number of bills before the election was held, but had 
not reached a decision on which bills would be selected. Therefore, it remained to be seen 
whether the Parliament would discuss the two bills at issue.
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48. The representative of Iceland indicated that further information on this legislative 
reform would be provided in the next report. 

49. In response to a question by the Chair, the representative of Iceland confirmed that 
the draft legislation referred to in the Conclusions 2016 had been automatically withdrawn 
as a consequence of the end of the parliamentary session, and must therefore be 
submitted again for discussion in a subsequent parliamentary session.

50. The Secretariat asked whether, apart from the Supreme Court’s judgment of 1999 
there was any more recent case law, showing that Article 65 of the Constitution could be 
effectively invoked in cases concerning discrimination on grounds of disability in the field of 
education and training, or in the field of employment. The representative of Iceland 
indicated that there was no other example of case law, but pointed out that the case of 
1999 was still considered a reference as regards protection against discrimination in 
Iceland, noting that the judgement in question was made by the Supreme Court of Iceland. 

51. The representative of France requested some clarifications concerning the draft 
legislation under examination. In response, the representative of Iceland indicated that the 
first bill was more general and did not contain a specific prohibition of discrimination, while 
the second one contained such a prohibition as regards access to employment and 
occupation. She however reiterated that it could not be anticipated which bills would be 
selected for submission to Parliament.

52. The representative of ETUC shared the concern expressed by the representative of 
France, as regards the uncertainty of the situation of the draft legislation at issue and 
pointed out that, given the unstable political situation, there was no indication that the draft 
legislation would effectively be examined. He recalled that this was a longstanding case, 
where the efforts had not so far brought the expected results.

53. The representative of Iceland expressed some confidence that on the subject of 
disability all political forces would come to an agreement, and therefore that there was no 
apparent reason why these bills should not be brought before Parliament.

54. The representative of Ukraine invited the GC to take note of the information 
provided and to invite Iceland to take measures to improve the situation.

55. The representative of France commented that the position of the GC should be 
more firm, in light of the fact that, despite the ratification of the UN Convention on the 
Rights of Persons with disabilities, antidiscrimination legislation had not been adopted yet 
in Iceland.

56. The representative of Denmark argued that the real issue was rather whether, apart 
from the existence of specific legislation, guarantees against discrimination existed in 
practice and suggested to wait for the next ECRS’s assessment.

57. The GC took note of the information provided, but expressed some concern at the 
fact that the situation had not been remedied yet in a satisfactory way. Therefore, it asked 
the Icelandic authorities to provide updated information in the next report, and decided to 
wait for the next assessment.
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Article 15§2 - Employment of persons with disabilities

ESC 15§2 GREECE 136 meeting
The Committee concludes that the situation in Greece is not in conformity with Article 15§2 
of the 1961 Charter on the ground that persons with disabilities are not guaranteed 
effective access to the open labour market.
58. The Secretariat said that the situation was not in conformity for the first time.

59. The representative of Greece provided the following information: 

The right of physically or mentally disabled persons to vocational training, rehabilitation and social 
resettlement
(para2)  The contracting parties undertake to take adequate measures for the placing of disabled 
persons in employment, such as specialized placing services, facilities for sheltered employment 
and measures to encourage employers to admit disabled persons to employment
Since the negative conclusion raises several issues, I will try to address some of them by the 
observations that follow. 

NEW LEGISLATION (anti - discrimination legislation and general legislation on the rights of 
persons with disabilities)

First of all, as regards the antidiscrimination legislation, there are two pieces of newly adopted 
legislation related to the rights of persons with disabilities. 

The one piece of legislation was adopted in 2016 and the Committee apparently has not yet been 
informed of it.

Law 4443/2016 replaced Law 3304/2005 and now forms the main and coherent body of law as to 
the principle of equal treatment in employment. Βy the said Law, EU directives on equal treatment5 
have been transposed into national law in a coherent manner and the existing legislative 
framework for the implementation of equal treatment and non-discrimination in employment has 
been improved and strengthened. A wider scope of application of the principle of equal treatment 
has been developed, as new grounds for discrimination have been introduced. 

I will focus on the provisions of this law that are related to the rights of persons with disabilities.

 The concept of disability, as grounds for discrimination, is supplemented by that of "chronic 
disease". 

 Persons with HIV belong to the category of persons with disability or chronic disease and 
enjoy the relevant protection of the law.

 "Discrimination on grounds of relationship" is considered discrimination for the purposes of 
this law 

 The refusal of the employer to provide for “reasonable accommodation” for persons with 
disabilities is considered discrimination. 

 The said law also entrusts the "Ombudsman" with the responsibility of monitoring and 
promoting the implementation of the principle of equal treatment, for both the public and the 
private sector.

The other piece of legislation is a very recently adopted Law – it was adopted on September - (Law 
4488/13-09-2017 on Public pensions and other insurance provisions, strengthening workers 
protection, the Rights of Persons with Disabilities and Other Provisions), which, in its part Four, 

5 Council Directive 2000/78/EC of 27 November 2000 establishing a general framework for equal treatment in 
employment and occupation , COUNCIL DIRECTIVE 2000/43/EC of 29 June 2000 implementing the principle of equal 
treatment between persons irrespective of racial or ethnic origin and DIRECTIVE 2014/54/EU of the European 
parliament and of the council of 16 April 2014 on measures facilitating the exercise of rights conferred on workers in the 
context of freedom of movement for workers
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introduces a series of reforms aiming at promoting equal treatment for persons with disabilities and 
the full enjoyment of fundamental rights on their part. The aim of the law is to remove the obstacles 
to the full and equal participation of persons with disabilities to social, economic and political life of 
the country.

In this context, the provisions of the law aim at specifying and assisting the implementation of the 
provisions of the UN Convention on the Rights of Persons with Disabilities.
Among the reforms introduced by the relevant provisions of this law are the following:

 The definition of the phenomenon of disability is developed in line with the preamble to the 
United Nations Convention on the Rights of Persons with Disabilities and Article 1 thereof. 

 The law sets out the obligation to integrate the disability dimension into public policies on 
an horizontal basis, as well as the associated obligations for administrative bodies and 
authorities.

 The law establishes an obligation on the part of the administrative bodies and authorities to 
respect the principles of universal design, aimed at ensuring a priori accessibility for all.

 It also establishes an horizontal obligation for the bodies involved in the law-making 
process to take into account the rights of persons with disabilities at the drafting stage and 
to consult with these persons, their representative organizations and individuals or groups 
of people

 The said law also establishes an obligation for the Hellenic Statistical Authority, as well as 
for the services and institutions under the Hellenic Statistical System, to develop, produce 
and disseminate official statistics for persons with Disabilities.

The said law also contains guiding and organizational provisions for the implementation of the UN 
Convention on the Rights of Persons with disabilities. It establishes a new coordination mechanism 
within the Government, defines a central focal point within the government for monitoring the 
implementation of the Convention as well as an independent mechanism for the promotion, 
protection and monitoring of the implementation of the Convention.

STATISTICAL DATA 

As to the existence of statistical data on the employment of persons with disabilities, please note 
the following:

There are no available data on persons with disabilities for the period of reference of the report 
under examination (2011 to 2014). 

However, the Hellenic Statistical Authority (ELSTAT) recognized the necessity of statistics focused 
on disability and the development of specific indicators and worked with the National Confederation 
of Persons with Disabilities (ESAmeA) in order to include, in the household surveys it conducts, 
questions focused on persons with disabilities. Statistics were collected on trial for the years 2015 
and 2016, with questions proposed by the National Confederation of Persons with Disabilities. 
These data are not available because they show large sampling errors and are considered 
unreliable.
The Hellenic Statistical Authority (ELSTAT) remains in constant collaboration with the National 
Confederation of Persons with Disabilities, as well as with other State bodies handling relevant 
issues, in order to review the questions concerning persons with disabilities which are going to be 
used into other surveys.

May I also remind you that by the provisions of the newly adopted law, as described before, the 
development, production and dissemination of official statistics for persons with disabilities by the 
Hellenic Statistical Authority forms an obligation.
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EMPLOYMENT of persons with disabilities

As far as programs for the employment of persons with disabilities are concerned, I can refer to 
some of them which were recently planned:

The Manpower Employment Organization implements a new Program (as of the end of August) of 
assistance to employers and enterprises for the recruitment, on an either part – time or full – time 
basis, of 2,000 unemployed persons belonging to Vulnerable Social Groups [persons detoxified 
from addictive substances and persons released from prison, juvenile delinquents or Young People 
at Social Risk] including Persons with Disabilities.
The program subsidizes employment for twelve (12) months with the option of extending for 
another twelve (12) months and then for another twelve (12) months. 

Private enterprises as well as local government enterprises that participate in the said program can 
also be part of a Program for the Ergonomic Settlement of the workplace. By the said program the 
access of disabled persons to the workplace is facilitated.

The Manpower Employment Organization also operates two Structures for Special Education for 
persons with disabilities, one in Athens (people with physical and mental disabilities) and one in 
Thessaloniki (people with mental retardation) with a capacity of around 400 trainees per year. The 
Schools aim at the professional qualification of unemployed people with disabilities and 
consequently their employment in the various sectors of the economy.

At the same time, trainees receive psychosocial and counselling assistance from specialists. The 
programs last about 900 hours per year and provide skills and competencies in areas such as 
Carpentry - Pottery – textiles etc.

60. The representative of Ukraine invited the GC to welcome the positive changes in 
legislation and in practice and await the ECSR’s next assessment.

61. The GC took note of the information provided and decided to await the ECSR’s next 
assessment.

ESC 15§2 ICELAND 136 meeting
The Committee concludes that the situation in Iceland is not in conformity with Article 15§2 
of the 1961 Charter on the ground that there is no legislation explicitly prohibiting 
discrimination in employment on the ground of disability.

62. The Secretariat indicated that this finding of non-conformity was, like the one 
previously examined in respect of Article 15§1, related to the lack of legislation explicitly 
prohibiting discrimination in employment on the ground of disability and lack of specific 
requirements to ensure reasonable accommodation in employment. As previously noted, 
the ECSR had found a non-conformity on this ground since 2007 (Conclusions XVIII-2 
(2007), XIX-1 (2008), XX-1 (2012), XXI-1 (2016)). 

63. The representative of Iceland referred to the information already provided in the 
context of the examination of Article 15§1 (information available in writing), concerning in 
particular the draft legislation (in particular, as regards the bill which was intended to 
implement Council Directive 2000/78/EC, establishing a general framework for equal 
treatment in employment and occupation), which was resubmitted to the Parliament at the 
beginning of the 147th parliamentary session of Albingi on 14 September 2017.. 
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64. The GC took note of the information provided and expressed the hope that the draft 
legislation at issue would be soon adopted. It decided in the meantime to await the next 
ECSR’s assessment.

Article 18§2 - Simplifying existing formalities and reducing dues and taxes

ESC 18§2 ICELAND 136 meeting
The Committee concludes that the situation in Iceland is not in conformity with Article 18§2 
of the 1961 Charter on the ground that the formalities for issuing work and residence 
permits have not been simplified.

65. The Secretariat recalled that under Article 18§2, States Parties are required to 
simplify formalities for the granting of work permits, notably by ensuring the possibility of 
completing such formalities in the country of destination as well as in the country of origin 
and obtaining, within a reasonable time, the residence and work permits at the same time 
and through a single application. In the light of these criteria, the Committee had found in 
2012 (Conclusions XX-1) that the situation was not in conformity in Iceland because two 
distinct procedures were needed to obtain a residence permit and a work permit. In 2016 
(Conclusions XXI-1), it noted on the one hand that this situation had not changed. On the 
other hand, it also noted that the law required applications to be submitted from abroad, 
thus obliging applicants who were already in Iceland to leave the country in order to 
introduce their applications. For these reasons it reiterated its finding of non-conformity.

66. The representative of Iceland informed the GC that an extensive legislative reform 
had taken place (written information available) and that detailed information would be 
provided in the next report. 

67. In particular, she stated that the legislation on residence permits (Act on Foreign 
Nationals, No 96/2002) had been repealed and replaced by a new Act on Foreign 
Nationals, No 80/2016, which entered into force on the 1st of January 2017. Moreover, 
Regulation No. 53/2003, on Foreign Nationals, had also been repealed and replaced at the 
end of May 2017 by a new Regulation No 540/2017, on the same subject. In this 
connection, various amendments had also been made to the legislation on work permits 
(Foreign Nationals´ Right to Work Act, No 97/2002). 

68. As regards the existence of two distinct procedures for issuing work and residence 
permits, the representative of Iceland said that steps had been taken to merge and simplify 
the application procedure for residence and work permits as far as possible into a single 
procedure, in the spirit of a “one stop shop” system, while nevertheless maintaining an 
active role of both institutions (the Directorate of Immigration and the Directorate of 
Labour) in the application process. Thus, Article 19(1) of the Foreign Nationals´ Right to 
Work Act, as amended by Act No 80/2016, which entered into force on the 1st of January 
2017, now explicitly stated that an application for a temporary work permit shall be 
submitted to the Directorate of Immigration, which then forwards it to the Directorate of 
Labour for processing. The explanatory notes to this provision state that this applies 
whether an application for a work permit is being submitted for the very first time or 
whether it’s an application for the renewal of a work permit. Furthermore, the explanatory 
notes state the the purpose of this amendment was to clarify in law that this is in fact the 
procedure, as it has been the practice for decades that all applications for temporary work 
permits in Iceland are submitted to the Directorate of Immigration, not the Directorate of 
Labour.
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69. So, once the Directorate of Immigration receives an application for a work permit, it 
sends the application electronically to the Directorate of Labour along with all the relevant 
documents, thus avoiding the need to submit applications to two different governmental 
institutions. Correspondingly, one single certification is issued by the Directorate of 
Immigration, in consultation with the Directorate of Labour, for work and residence permits. 

70. The representative of Iceland indicated that in the view of the Icelandic government, 
the expertise of both the Directorate of Labour is necessary in the application process. It 
therefore considers important that both institutions maintain an active role in the 
application process, while ensuring that the process is based on a one-stop shop system 
for the applicant´s convenience. The representative of Iceland added that, as long as an 
application had been completed correctly and the necessary documents were submitted 
along with the application, the total processing time for both applications, which used to be 
around 90 days, was now generally between 50-60 days (including the processing time of 
the Directorate of Labour, which is generally about 10 days), and that applications that 
were submitted with all the necessary documents were given priority to make their 
processing time as short as possible. 

71. As regards the finding that foreign nationals were not allowed to file their application 
in Iceland, the representative of Iceland informed the GC that a new rule had been 
introduced in this respect under Article 51 of the new Foreign Nationals Act, which entered 
into force on the 1st of January 2017, according to which applicants for residence permits 
for work requiring expert knowledge, residence permits for athletes or residence permits 
for qualified professionals on grounds of collaboration and service contracts, can now file 
their application while they are in Iceland, provided that the applicant has permission to 
stay in the country on the basis of a valid visa or while the applicant enjoys an exemption 
from needing a visa for entry into Iceland. The same applies if the applicant is exempt from 
needing a visa for entry into Iceland, if the person is the spouse or cohabiting spouse or 
child of an Icelandic or Nordic national or a foreign national who has a residence permit or 
if cogent considerations of fairness so demand. 

72. Moreover, she indicated that an amendment had been made to Article 19(1) of the 
Foreign Nationals´ Right to Work Act, by Act No. 80/2016, which entered into force on the 
1st of January 2017. The provision now states that an application for a temporary work 
permit can be submitted while the foreign national in question is in Iceland if he already 
has a residence permit to stay in Iceland. The explanatory notes to this provision state that 
the aim of this amendment was, inter alia, to make it easier for employers to hire foreign 
nationals already staying in Iceland, for example in cases where the person has come to 
Iceland for an interview, so that the person does not have to leave the country for the sole 
purpose of the application being filed. 

73. The GC took note of the information concerning the new legislation adopted and 
decided to await the ECSR’s next assessment.
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ESC 18§2 UNITED KINGDOM 136 meeting
The Committee concludes that the situation in the United Kingdom is not in conformity with 
Article 18§2 of the 1961 Charter on the ground that the fees charged for work permits are 
excessive.

74. The Secretariat recalled that under Article 18§2, States Parties are required on the 
one hand to simplify formalities for the granting of work permits and, on the other 
hand, to set the level of fees and other charges at a reasonable level. While this 
provision explicitly requires fees and charges to be progressively reduced or 
abolished, the ECSR had interpreted it in the sense that a rise in the fees was not 
necessarily contrary to the requirements of the Charter if the level of fees remained 
reasonable and in line with the administrative costs of processing the applications 
(Conclusions 2008, Finland). However, in the case of the United Kingdom, the 
European Committee of Social Rights had already found in 2012 (Conclusions XX-I) 
that the fees charged for work permits were excessive and, while taking note of the 
fact that some reductions applied to applicants from States Parties to the Charter, it 
reiterated the same finding in 2016 (Conclusions XXI-1) because the situation had 
not changed (the fees ranged between €266 and €1536).

75. The representative of the Unites Kingdom explained that the UK’s immigration 
arrangements took into account the need for British employers who were unable to 
source specific skills from the UK labour market to recruit workers with those skills 
from outside the European Economic Area. To this effect, the UK government could 
rely on the advice of an independent panel of internationally recognised labour 
market experts - the Migration Advisory Committee – which is regularly reviewing 
which skills are in shortage, in order that priority can be given to applications from 
people in those occupations. Employers seeking to recruit skilled workers from 
outside the EEA are furthermore required to first register for this purpose, so as to 
restrict access to the system to only those employers that will comply with their 
obligations as employers, while enabling them to sponsor the admission of skilled 
workers with a minimum of bureaucratic obstacles. The representative of the UK 
added that this comprehensive system facilitated intra-company business mobility of 
workers (of the 54,000 Tier 2 visas issued by the UK in 2016, two-thirds were for 
intra-company transfers between branches of multinationals, i.e. more than any 
other OECD country, apart from the United States). 

76. The representative of the UK also stressed that the UK visa application process was 
swift, transparent and offered a high level of certainty to both workers and 
employers: in the year ending March 2017, the average processing time for a visa 
globally was less than 7 days.  In the same period, 99% of visa applications were 
decided within the standard 15 working days processing time. The transparency of 
the system was ensured by the fact that all requirements and criteria relating to the 
admission of skilled non-EEA workers (for employers and applicants) were available 
on the website; in addition, the representative noted that the UK maintain a very 
extensive global network of over 300 visa application centres which allow migrant 
workers the chance to apply for UK visas and receive expert advice in person 
(these centres have achieved Customer Service Excellence accreditation). These 
arrangements, according to the representative of the UK, have enabled the UK to 
manage the admission of a high volume of skilled non-EEA workers each year (over 
54,000 visas were issued to skilled non-EEA workers under Tier 2 of the Points 
Based System in 2016). They also ensure that approved employers are able to 
sponsor the admission of such workers with a high degree of certainty as to 
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outcomes – 91% of all work related visa applications were granted in 2016. 
According to the representative of the UK, the funding required for maintaining such 
a quality service was funded partly,by the fees charged for visas. 

77. Regarding Government powers to set fees, the representative of the UK referred to 
the Immigration Act 2014, as the primary legislation which gives the competent 
government department named the Home Office statutory powers to set fees for 
immigration applications. The Act requires the Home Office to lay an affirmative 
statutory instrument named a Fees Order, which is debated by the UK Parliament. 
A Fees Order states the maximum fee levels for different categories of application; 
this limits the amount that can then be charged in subsequent fees regulations. 
Once a Fees Order has been agreed by Parliament, regulations are laid which 
detail the specific fees for each individual immigration and nationality product 
offered. 

78. If no specific legislation restricts the Government’s power to set a fee, in respect of 
some application types, the fees are determined according to the criteria set by the 
Immigration Act 2014. Pursuant to Section 68(9) of this Act, when setting 
immigration fees the Secretary of State may only consider: 

(a) the costs of running the visa and immigration systems (to this effect, an extensive 
research base is compiled, that looks at the indicative unit cost for providing a visa, 
including the costs involved for running the wider system, for example the cost of 
enforcing the UK immigration system);

(b) the promotion of economic growth in the UK (the fees to be charged are determined 
by assessing the economic benefits that each visitor or migrant to the UK is 
expected to bring to the country, in order to protect so called ‘growth routes’ from 
higher increases);

(c) fees charged by or on behalf of governments of other countries in respect of 
comparable functions (fees charged in other countries are monitored to ensure that 
the UK remain a globally attractive country for skilled workers);

(d) international agreements (reduced application fees apply to all countries who have 
ratified the Council of Europe Social Charter), and

(e) benefits that the Secretary of State thinks are likely to accrue to any person who 
applies for a UK visa (depending on the type of visa granted, the range of benefits 
to which the person is entitled can vary, for example, the highest fees are charged 
for visas that provide migrants with benefits allowing them to settle permanently, 
after a certain period, bring their family and have access to certain public services). 

79. All of these factors are considered when setting individual work visa fees. The 
representative of the UK added that, at present, the fees charged, for example for 
visas and passports, did not cover the costs of running the system, as this was still 
partly funded through general taxation, but the government intended, on the long 
term, to reduce the contribution from the taxpayer to the point whereby the system 
would be fully funded by those who use it.  
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80. The representative of the UK indicated that the fees charged in the UK compared 
favourably with key competitor countries and offered good value, particularly when 
considering the benefits and entitlements of a successful application. For example, 
in 2016 the fees for Tier 2 were significantly cheaper than those charged by other 
countries such as Australia, Canada, New Zealand and the United States. For 
potential applicants, according to the representative, the cost of the fees was not an 
obstacle, compared to other elements to be taken into account, such as the costs of 
flights, accommodation, other cost of living etc. She added that, according to 
independent research, the UK was one of the most desirable destinations in the 
world for visitors and students and that the government continually monitored the 
fees to ensure that they remained competitive with similar endorsement types 
offered in other countries and so they don’t inhibit UK ability to attract the brightest 
and the best from around the world. 

81. The representative of ETUC thanked the representative of the UK for the 
comprehensive information provided, but noted that the situation had not changed 
and seemed unlikely to change, he asked in this connection what might happen in 
the future in relation to the Brexit.

82. The representative of the UK indicated that constructive negotiations were under 
way, that a technical note would be published soon and that the government had 
been clear about the intention to continue protecting the rights of EU citizens in the 
UK.

83. The representative of France requested clarifications about Tier 2. She also asked 
what the amount of the fees are charged and whether such amount had increased 
since 2016.

84. The representative of the UK answered that there were in the UK immigration 
system some 80 different types of visas, with different fees. The representative of 
the UK informed the GC that fees for each type of visa are available on the 
government website. Tier 2 is the most common visa entry route and, according to 
the information available, the fees had gone up, but slightly.

85. The Secretariat pointed out that the ECSR, when assessing whether the level of the 
fees was reasonable, took into account the level of the fees in the States parties 
and, according to the latest interpretations, whether the fees were justified by the 
actual administrative costs incurred for issuing the visas or not. In response to some 
questions from the representative of Denmark, the Secretariat explained that the 
ECSR took into account, for each reference period, the general trend in the 
evolution of fees in the States Parties to the Charter which had accepted article 18, 
in the light of the evolution of applications (which is examined under Article 18§1). 

86. The representative of the UK provided details about the costs incurred, which 
included costs related to ensuring the security of the country, and indicated that 
they considered immigration in a wider sense, with comparison to competitor 
countries, which had a comparable level of demands of visas. 

87. The GC took note of the information provided, it invited the British authorities to 
present detailed information in the next report about the fees charged and how they 
were determined, in particular with a view to allowing the ECSR to assess the 
relation between the fees charged for visas and the costs incurred for issuing them.
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e-mail: ljilja.santic@mhrr.gov.ba
telephone:  + 387 
www.arsbih.gov.ba

BULGARIA / BULGARIE
Mr Aleksandar EVTIMOV E
State expert
Directorate for European Affairs and International Cooperation
Ministry of Labour and Social Policy
2, Triaditsa Str., BG-1051 Sofia
phone/fax: +359/2/981 53 76
e-mail: alexander.evtimov@mlsp.government.bg

Ms Petya ALEKSANDROVA E
Junior Expert, International Organisations and International Cooperation Unit
Directorate for European Affairs and International Cooperation
Ministry of Labour and Social Policy
2, Triaditza Str., Sofia 1051 – Bulgaria
Tel.: 00359 2 8119 506
E-mail: petya.aleksandrova@mlsp.government.bg

CROATIA / CROATIE
Ms Iva MUSIC E
Service for the European affairs and international cooperation, ulica grada Vukovara 78, 10000 
Zagreb 
Tel: +385 1 39 96 458
E-mail : iva.music@mrms.hr 

Ms Martina CVITANOVIČ  E
Service for the European affairs and international cooperation, ulica grada Vukovara 78, 10000 
Zagreb
Tel: +385 1 39 96 458
E-mail : martina.cvitanovic@mrms.hr

CYPRUS / CHYPRE 
Ms Natalia ANDREOU PANAYIOTOU E
International Relations, Ministry of Labour and Social Insurance - 7, Byron Avenue, 
CY 1463 NICOSIA
Tel: +357 22401820; Fax:+357 / 22670993
E-mail: nandreou@mlsi.gov.cy

mailto:virginie.vaes@emploi.belgique.be
mailto:jacques.donis@minsoc.fed.be
mailto:ljilja.santic@mhrr.gov.ba
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CZECH REPUBLIC / RÉPUBLIQUE TCHÈQUE
Ms Brigita VERNEROVÁ E
EU and International Cooperation Department, Ministry of Labour and Social Affairs - Na 
Poříčním právu 1, 128 01 Prague, Czech Republic
Tel.: +420 221 923 390 Fax: +420 221 922 223
E-mail: brigita.vernerova@mpsv.cz 

DENMARK / DANEMARK
Ms Lis WITSØ-LUND E
Ministry of Employment, Centre for Analysis, Law and International Affairs, Ved Stranden 8, 
DK-1061 Copenhagen K
Tel.: +45 72205098, mobile: + 45 244 093 00
E-mail: lwl@bm.dk; 

Mr Andreas SOMMER MØLLER E
Special Adviser, Ministry of Employment, Centre for Analysis, Law and International Affairs, 
Ved Stranden 8, DK-1061 Copenhagen K
Tel.: +45 72205180, mobile: + 45 33673805
E-mail: asm@bm.dk 

Mr Rasmus RUE E
Head of Section, Division of International Relations
Ministry of Employment, Centre for Analysis, Law and International Affairs, Ved Stranden 8, 
DK-1061 Copenhagen K
Tel.: +45 2090 9156
E-mail: rru@bm.dk

ESTONIA / ESTONIE E
Ms Natalja OMELTSENKO 
Adviser, Social Security Department, Ministry of Social Affairs, Gonsiori 29, 15027 Tallinn
Phone:(+372) 626 9747, Faks:(+372) 699 2209
E-mail: natalja.omeltsenko@sm.ee

Mr Jürgen OJALO E
Chief Specialist, Department of Euro Relations and International Relations, Ministry of Social 
Affairs, Gonsiori 29, 15027 Tallinn
Tel : (+372) 6269 165 Faks:(+372) 699 2209
E-mail : jurgen.ojalo@sm.ee

FINLAND / FINLANDE
Ms Elli NIEMINEN E
Senior Specialist
Ministry of Economic Affairs and Employment, Department of Labour and Trade
P.O Box 32, FI-00023 Government
Tel: (358) 29 504 8247 / (358) 469 22 9858
E-mail: elli.nieminen@tem.fi

Ms Riitta-Maija JOUTTIMAKI E
Ministry of Social Affairs and Health
riitta-maija.jouttimaki@stm.fi

mailto:brigita.vernerova@mpsv.cz
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FRANCE
Mme Jacqueline MARECHAL F
Chargée de mission, Délégation aux affaires européennes et internationales, Ministère du travail,
de l’emploi et de la santé et Ministère des solidarités et de la cohésion sociale - 8 avenue de 
Ségur, 75350 PARIS 07 SP, France
Tel: +33 1 40 56 73 69 Fax: +33 1 40 56 47 72
E-mail: jacqueline.marechal@sg.social.gouv.fr

GEORGIA / GEORGIE
Ms Elza JGERENAIA E
Head of Labour and Employment Policy Department, Ministry of Labour, Health and Social Affairs 
of Georgia - 144 Tsereteli Ave, Tbilisi
Tel: +995 591 221 100, +(995 32) 2 51 00 11 (ext. 1502)
E-mail: ejgerenaia@moh.gov.ge

GERMANY / ALLEMAGNE 
Mr Jürgen THOMAS E
Deputy Head of Division VI b 4, ""OECD, OSCE"", Council of Europe, ESF-Certifying 
Authority, Federal Ministry of Labour and Social Affairs - Villemombler Strasse 76, D-53125 
Bonn
Tel.: +49 228 99 527 6985; Fax: +49 228 99 527 1209
E-mail: juergen.thomas@bmas.bund.de 

GREECE/GRÈCE
Ms Karolina KIRINCIC ANDRITSOU E
Ministry of Labour, Social Security and Social Solidarity, General Secretariat for Social 
Security, Directorate for Interstate Social Security,Division for Bilateral Conventions and 
Relations with International Organisations in the field of Social Security, Stadiou 29
101 10 Athens,Greece
Tel. +30 210 3368 168
Fax. +30 210 3368 167
E-mail: interorgan@ypakp.gr

Ms Panagiota MARGARONI E
Ministry of Labour, Social Security & Social Solidarity, Directorate of International Relations, 
Section I
Tel: (+30) 213 1516 469
E-mail: pmargaroni@ypakp.gr  

HUNGARY / HONGRIE
Ms Ildikó PAKOZDI E
Ministry of Human Capacities
Akadémia u.3
1054 Budapest
Tel: +361 795 4339
E-mail: ildiko.pakozdi@emmi.gov.hu

ICELAND / ISLANDE 
Ms. Lisa Margrét SIGURDARDÓTTIR E
Legal Advisor
Ministry of Welfare
Hafnarhúsinu við Tryggvagötu, IS-150 Reykjavík, Iceland
Tel.: (+354) 545 8100 Fax: (+354) 551 9165
E-mail: lisa.margret.sigurdardottir@vel.is

mailto:jacqueline.marechal@sg.social.gouv.fr
mailto:ejgerenaia@moh.gov.ge
mailto:juergen.thomas@bmas.bund.de
mailto:interorgan@ypakp.gr
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mailto:ildiko.pakozdi@emmi.gov.hu
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IRELAND / IRLANDE 
Ms Fidelma COTTER E
EU International, Department of Social Protection,
Áras Mhic Dhiarmada, Store street, Dublin 1
Tel : +353 1 704 3831
E-mail : fidelma.cotter@welfare.ie>

Ms Mary O’SULLIVAN E
EU International, Department of Social Protection,
Áras Mhic Dhiarmada, Store street, Dublin 1
Tel: +353 1 704 43600
E-mail: mary.osullivan@welfare.ie

Ms Siobhán O’CARROLL           E
Employment Rights, Department of Jobs, Enterprise and Innovation
Davitt House, Adelaide Road, Dublin 2. 
Tel: +353 1 6313292, Mobile : +353 870546451
E-mail: siobhan.ocarroll@djei.ie 

ITALY / ITALIE
Mr Marco MARINO F
Ministero del Lavoro e delle Politiche Sociali
Direzione Generale della Previdenza – Div. II
Via Flavia 6, 00187 Roma
Tel.: 0039/06/46832469
E-mail: mcmarino@lavoro.gov.it

LATVIA / LETTONIE
Ms Velga LAZDIŅA-ZAKA E
Ministry of Welfare, Social Insurance Department – 28 Skolas Street, Riga, LV-1331, Latvia
Tel.: (+371) 67021554 Fax: (+371) 67021560 
E-mail: velga.lazdina-zaka@lm.gov.lv 

LIECHTENSTEIN

LITHUANIA / LITUANIE
Ms Vilmante MISKINYTE E
Head, International Law Division, International Affairs Department, Ministry of Social 
Security and Labour -  A. Vivulskio st. 11, 03610 Vilnius, Lithuania
Tel. :   +370 5 2668 260 Fax: +370 5 2664 209
E-mail : vilmante.miskinyte@socmin.lt  

LUXEMBOURG 
Mr Claude EWEN F
Direction du Service des relations internationales, Ministère de la sécurité sociale, 
Inspection Générale de la Sécurité Sociale, BP1308 L- 1013  LUXEMBOURG
Tél : + 352 247 86338 Fax: +352 247 86225
Email : claude.ewen@igss.etat.lu

Mr Joseph FABER (Vice Chair / Vice-président) F
Conseiller de direction première classe, Ministère du Travail, de l’Emploi et de l’Economie 
sociale et solidaire, 26 rue Zithe, L - 2939 LUXEMBOURG
Tel: +352 247 86113 Fax: +352 247 86191
E-mail : joseph.faber@mt.etat.lu  

mailto:fidelma.cotter@welfare.ie
mailto:siobhan.ocarroll@djei.ie
mailto:mmarino@lavoro.gov.it
mailto:velga.lazdina-zaka@lm.gov.lv
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Ms Michèle TOUSSAINT F
Ministère du Travail, de l’Emploi et de l’Economie sociale et solidaire, 26 rue Zithe, L-2939 
Luxembourg
Tel : (+352) 247-86244
E-mail : michele.toussaint@mt.etat.lu

MALTA / MALTE 
Mr Edward BUTTIGIEG E
Director, Contributory Benefits, Department of Social Security - 38 Ordnance Street, Valletta 
VLT2000, Malta 
Tel: 00356 2590 3224
E-mail: edward.buttigieg@gov.mt

REPUBLIC OF MOLDOVA / RÉPUBLIQUE DE MOLDOVA
Ms Lilia CURAJOS F
Chef de la Direction des relations internationales et integration europeenne, Ministère du 
Travail, de la Protection sociale et de la Famille, Vasile Alecsandri str 1., MD – 2009 
CHISINAU
Tel: +373 22 26 93 12 Fax: +373 69679969
E-mail : lilia.curajos@mmpsf.gov.md

MONACO

MONTENEGRO
Ms Vjera SOC E
Senior Advisor for International Cooperation, Ministry of Labour and Social Welfare, Rimski trg 46, 
Podgorica 20000 Podgorica / Montenegro
Tel: +382 (0)20 482-472; Fax: +382 (0)20 078 113351;
E-mail: vjera.soc@mrs.gov.me

NETHERLANDS / PAYS-BAS
Ms Cristel VAN TILBURG E
Ministry of Social Affairs and Employment, Directorate of International Affairs, Postbus 90801, 
2509 LV The Hague, the Netherlands
Tel. +31 70 333 5206 Fax: +31 70 333 4007
E-mail: cvtilburg@minszw.nl 

Mr Willem de HAAN E
Health Insurances Directorate, Ministry of Health, Welfare and Sport
+31 (0)6 5516 2289
+31 (0)70 340 7290
E-mail: w.d.haan@minvws.nl

NORWAY / NORVÈGE
Mr Erik DAEHLI E
Deputy Director, Pension Department, Norwegian Ministry of Labour and Social Affairs - P.O. Box 
8019 Dep, NO-0030 Oslo
E-mail: ed@asd.dep.no

Ms Ingrid SANDVEI FRANCKE E
Senior Adviser, The Working Environment and Safety Department, Norwegian Ministry of 
Labour and Social Affairs - P.O. Box 8019 Dep, NO-0030 Oslo
Tel: +4722248355; Fax: +47222
E-mail: isf@asd.dep.no

mailto:michele.toussaint@mt.etat.lu
mailto:edward.buttigieg@gov.mt
mailto:lilia.curajos@mmpsf.gov.md
mailto:vjera.soc@mrs.gov.me
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POLAND / POLOGNE
Ms Joanna MACIEJEWSKA F
Département de la Coopération Internationale, Ministère de la Famille, du Travail et de la 
Politique Sociale , - ul. Nowogrodzka 1/3, 00-513 VARSOVIE, Pologne
Tel: +48 5290823 Fax: +48 22 529 07 11 
E-mail: Joanna.Maciejewska@mrpips.gov.pl

PORTUGAL
Ms Odete SEVERINO E
Head of Unit, International Relations and Cooperation Units, Strategic and Planning Office, 
Ministry of Solidarity, Employment and Social Security, Praça de Londres, nº 2 - 5º - 1049-
056 Lisbon
Tel: (351) 21 115 50 46
E-mail : odete.severino@gep.msess.pt

Mr Rui FONSECA E
General Directorate for Social Security, Ministry of Labour, Solidarity and Social Security 
Largo do Rato, nº 1 - Piso 2, 1269-144 Lisboa
Tel: +351 21 595 2990 Fax :+351 21 595 2992
Email: Rui.P.Fonseca@seg-social.pt

ROMANIA / ROUMANIE
Ms Andrada TRUSCA E
Senior Counsellor, Directorate for External Relations, Ministry of Labour, Family, Social Protection 
and Elderly, 2B Dem I Dobrescu, Sector 1 Bucharest
Tel-fax: 0040 21315 8609 / 0040 21 312 13 17
E-mail: andrada.trusca@mmuncii.gov.ro

Mr Cristian TACHE E
Senior Counsellor, Directorate for External Relations, Ministry of Labour, Family, Social Protection 
and Elderly, 2B Dem I Dobrescu, Sector 1 Bucharest
E-mail: cristian.tache@mmuncii.gov.ro 

RUSSIAN FEDERATION / FEDERATION DE LA RUSSIE E
Ms Ekaterina ZIVKO 
Legal and International Affairs Department, Ministry of Labour and Social Protection of the Russian 
Federation
Tel: +7 495 606 00 72
E-mail : ZivkoEI@rosmintrud.ru

SAN MARINO/SAINT MARIN

SERBIA/SERBIE
Ms Dragana SAVIC        EXCUSED/EXCUSEE E
Head of Group  for International Cooperation and European Integration, Department for 
International Cooperation, European Integration and Project Management, Ministry of 
Labour, Employment, Veterans and Social Affairs, - Nemanjina  St. 22-26, Belgrade
Tel.: + 381 11 36 16 261; Mob.:   + 381 64 22 12 485
E-mail: dragana.savic@minrzs.gov.rs

SLOVAK REPUBLIC / REPUBLIQUE SLOVAQUE
Mr Lukas BERINEC E
Department of International Relations and European Affairs Ministry of Labour, Social Affairs 
and Family - Spitálska 4-8, 816 43, Bratislava
Tel.:  +421 2 2046 1638
E-mail : Lukas.Berinec@employment.gov.sk 

mailto:Joanna.Maciejewska@mrpips.gov.pl
mailto:odete.severino@gep.msess.pt
mailto:andrada.trusca@mmuncii.gov.ro
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SLOVENIA/ SLOVENIE
Ms Nina ŠIMENC E
Undersecretary, Analysis Development and European Coordination Service, Ministry of Labour, 
Family, Social Affairs and Equal Opportunities of the Republic of Slovenia 
T: + 386 1 369 76 13, F: +386 1 369 78 31 
E-mail: nina.simenc@gov.si

SPAIN / ESPAGNE
Mr Gregorio GONZÁLEZ ROLDÁN E
Sous-Directeur Général des Relations Institutionnelles et Assistance Juridique du Service Publique 
d’Emploi (Ministère d’Emploi et Sécurité Sociale), C/Agustin de Bethencourt, 4, Planta 7ª 
(Despacho 724 E), Madrid 280003, Spain
Tel (34) 91 5859820, Fax (34) 91 363 38 85
E-mail: gregorio.gonzalez@sepe.es

Ms Adelaida BOSCH VIVANCOS E/F
Technical Advisor,  International Social and Labour Relations, Ministry of Employment and Social 
Security, C/María de Guzmán 52, 5ª planta, Madrid 28071, Spain
Tel (34) 91 3633861 Fax (34) 91 363 38 85
E-mail: adelaida.bosch@meyss.es

Ms Matilde VIVANCOS PELEGRIN E
Technical Advisor, Cabinet of the Secretary of State for Social Security
Ministry of Employment and Social Security
Agustin de Bethenocurt, 4
28071 Madrid
Tel (34 91 363 03 18
E-mail: Matilde.vivancos@seg-social.es

SWEDEN / SUÈDE
Mr David DAGER E
Desk Officer, Social Insurance Division, Minstry of Health and Social Affairs, Government Offices 
of Sweden
SE-103 33 Stockholm
Tel: +46-8-405 43 77 Fax:+46-73-072 66 29
E- david.dager@gov.se

Ms Lina FELTWALL (EXCUSED / EXCUSEE) E
Deputy Head of Departement, Senior Adviser, International Division, Ministry of Employment, 
Government Offices of Sweden, SE-103 33 Stockholm
Tel: +46 8-405 46 71, +46 702-12 91 92
E-mail: lina.feltwall@gov.se

SWITZERLAND / SUISSE F
Ms Claudina MASCETTA 
Chef de secteur, Département fédéral de l'intérieur DFI, Office fédéral des assurances sociales 
OFAS, Affaires internationales, Secteur Organisations internationales, Effingerstrasse 20, CH-
3003 Berne
Tél. +41 58 462 91 98, Fax +41 58 462 37 35
E-mail: claudina.mascetta@bsv.admin.ch

mailto:nina.simenc@gov.si
mailto:gregorio.gonzalez@sepe.es
mailto:adelaida.bosch@meyss.es
mailto:Matilde.vivancos@seg-social.es
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Ms Valérie RUFFIEUX F
Suppléante de la chef de secteur, Département fédéral de l'intérieur DFI, Office fédéral des 
assurances sociales OFAS, Affaires internationales INT - Organisations internationales OI,
Effingerstrasse 20, CH - 3003 Berne
tél. +41 (0) 58 463 39 40
fax + 41 (0) 58 462 37 35  
E-mail: valerie.ruffieux@bsv.admin.ch

 “THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA”/
”L’EX-RÉPUBLIQUE YOUGOSLAVE DE MACÉDOINE”
Mr Darko DOCHINSKI E
Head of the Unit for EU Integration, Department for European Integration and International 
Cooperation, Ministry of Labour and Social Policy - Dame Gruev, 14, 1000 Skopje
Tel.:   +389  2  3106 358  Mob: + 389 75 359 893
E-mail:  DDocinski@mtsp.gov.mk;

TURKEY / TURQUIE
Ms Leila ALP E
Expert, Ministry of Labour and Social Security, Republic of Turkey
Tel: +90 312 296 65 21
+ 90 538 276 31 51
E-mail: lalp@csgb.gov.tr

Ms Selmin SENEL E
Expert, Ministère du Travail et de la Sécurité sociale, République de Turquie
Tel: + 90 312 296 77 32 
Por: + 90 531 928 81 62
E-mail: ssenel@csgb.gov.tr

UKRAINE
Ms Natalia POPOVA E
Head of the International Relations Department, Ministry of Social Policy - 8/10, Esplanadna 
St, 01601 Kiev, Ukraine
Tel.: +38 044 289 84 51;   Fax: +38 044 289 71 85
E-mail: pnn@mlsp.gov.ua

UNITED KINGDOM / ROYAUME-UNI
Mr Paris RAYMAN-BACHUS E
EU and International Affairs, Department for Work and Pensions, International 
Institutions Team - Ground Floor, Caxton House, 6-12 Tothill St, London SW1H 9NA 
Tel.: +44 (0)20 7340 4342  
E-mail: paris.rayman-bacchus@dwp.gsi.gov.uk

Ms Joanna SEARLE E
Head of EU and International Affairs, Department for Work and Pensions, International 
Institutions Team - Ground Floor, Caxton House, 6-12 Tothill St, London SW1H 9NA
E-mail: Joanna.searle@dwp.gsi.gov.uk

mailto:Valerie.Ruffieux@bsv.admin.ch
mailto:DDocinski@mtsp.gov.mk
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OTHER PARTICIPANTS

EUROPEAN TRADE UNION CONFEDERATION (ETUC) / CONFEDERATION EUROPÉENNE 
DES SYNDICATS (CES) 
Mr Stefan CLAUWAERT E
ETUC Advisor, ETUI Senior researcher, European Trade Union Institute (ETUI), Boulevard du Roi 
Albert II, 5, Boîte 4, B 1210 BRUXELLES
Tel: +32 2 224 05 04 Fax: +32 2 224 05 02
E-mail : sclauwae@etui.org

INTERNATIONAL LABOUR OFFICE (OIT) / BUREAU INTERNATIONAL DU TRAVAIL (BIT)
Mr Alexander EGOROV E
Department of International Labour Standards, International Labour Office – Route des Morillons 4, 
CH-1211 Genève 22
Tel.: +41 22 799 71 73; Fax: +41 22 799 6926
E-mail : egorova@ilo.org

Ms Valeria NESTERENKO E
Statistician, Social Protection Department,
ILO - International Labour Organisation, 4, route des Morillons, CH-1211 Genève 22
Tel.: +41 22 799  ; Fax: +41 22 799
E-mail: nesterenko@ilo.org

Mr Kroum MARKOV E
Legal Officer, Department of International Labour Standards, International Labour Office - 
Route des Morillons 4, CH-1211 Genève 22
Tel.: +41 22 799 6326  Fax : 
E-mail : markov@ilo.org

Mr Costas STAVRAKIS E
Social Security Actuary and Pension Specialist, Public Finance, Actuarial and Statistics Services, 
Social Protection Department, International Labour Organization, 4 Route des Morillons, CH-1211 
Geneva 22, Switzerland
Office: +41.22.799.6662
Email:   stavrakis@ilo.org
Skype:  csstavrakis

INTERNATIONAL ORGANISATION OF EMPLOYERS (IOE) / ORGANISATION 
INTERNATIONALE DES EMPLOYEURS (OIE)
Ms Alessandra ASSENZA E
Avenue Louis Castaï 71
Geneva, Switzerland
E-mail : assenza@ioe-emp.com

Interpreters / interprètes
Lucie DE BURLET
Grégoire DEVICTOR
Chloé CHENETIER
Jean-Jacques PEDUSSAUD

mailto:sclauwae@etui.org
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SECRETARIAT

SERVICE DE LA CHARTE SOCIALE EUROPÉENNE ET DU CODE EUROPÉEN DE 
SÉCURITÉ SOCIALE / DEPARTMENT OF THE EUROPEAN SOCIAL CHARTER AND 
THE EUROPEAN CODE OF SOCIAL SECURITY

Mr Christos GIAKOUMOPOULOS, Director – Human Rights Directorate / Directeur – Direction
des Droits de l’homme ..................................................................................+33 (0)3 88 41 23 75

christos.giakoumopoulos@coe.int

M. Régis BRILLAT, Chef de Service / Head of Department ...................... +33 (0)3 88 41 22 08
regis.brillat@coe.int

Mr Henrik KRISTENSEN, Chef de Service adjoint / Deputy Head of Department .......................
.............................................................................................................+33 (0)3 88 41 39 47

henrik.kristensen@coe.int 

Mr Karl-Friedrich BOPP, Chef de Division / Head of Division ...................+33 (0)3 88 41 22 14
karl-friedrich.bopp@coe.int

Ms Diana BALANESCU, Administrateur / Administrator.............................+33 (0)3 90 21 30 64
diana.balanescu@coe.int

Mr Pio Angelico CAROTENUTO, Administrateur / Administrator. .............+33 (0)3 90 21 61 76
pioangelico.carotenuto@coe.int

Ms Nino CHITASHVILI, Administrateur / Administrator...............................+33 (0)3 88 41 26 33
nino.chitashvili@coe.int 

Ms Sheila HIRSCHINGER, Assistante administrative principale / 
Principal Administrative Assistant.................................................... .............+33 (0)3 88 41 36 54

sheila.hirschinger@coe.int

Ms Odeta KUMBARO-BIANKU, Administrateur / Administrator.................+33 (0)3 90 21 63 60
odetta.kumbaro-bianku@coe.int

Mr Laurent VIOTTI, Collective complaints coordinator / 
Coordinateur réclamations collectives ..........................................................+33 (0)3 88 41 34 95

laurent.viotti@coe.int

Ms Danuta WISNIEWSKA-CAZALS, Administrateur / Administrator .........+33 (0)3 88 41 28 51
Danuta.wisniewska-cazals@coe.int

mailto:christos.giakoumopoulos@coe.int
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Secretariat (Finances, prepaid tickets):

Ms Catherine THĖRĖAU +33 (0)3 90 21 58 85
catherine.thereau@coe.int

Ms Caroline LAVOUE +33 (0)3 88 32 14
caroline.lavoue@coe.int

Télécopieur .................................................................................................. +33 (0)3 88 41 37 00
E-mail social.charter@coe.int

Adresse postale :

Service de la Charte sociale européenne
Direction Générale I  

Droits de l’Homme et Etat de Droit
Conseil de l’Europe

F-67075 Strasbourg Cedex

Postal address :

Department of the European Social Charter
Directorate General  I

 Human Rights and Rule of Law
Council of Europe

F-67075 Strasbourg Cedex

mailto:caroline.lavoue@coe.int
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ALBANIA / ALBANIE

ANDORRA/ANDORRE 
Mr Joan Carles VILLAVERDE F
Head of the Care Service to Individuals and Families, Social Affairs Department, 
Ministry of Social Affairs, Justice and Interior, Av. Príncep Benlloch, 30, 4t Edif. Clara Rabassa, 
AD500 Andorra la Vella, Principat d’Andorra 
Tel. + 376 874800 - Fax + 376 829347 
E-mail: JoanCarles_Villaverde@govern.ad

Ms Cristina MARTI-TORRES F
Chef du Service des Conventions et des Relations Internationales
Ministère de l'Education et de l'Enseignement Supérieur
Avinguda Rocafort
AD 600 Sant Julià de Lòria
Tél.:+376 743 300
E-mail : cristina_marti@govern.ad

ARMENIA/ARMENIE (EXCUSED/EXCUSEE)

AUSTRIA / AUTRICHE
Ms Eva FEHRINGER E
Deputy Head, International and European Social Policy and Labour Law, Stubenring 1, 
A - 1010 WIEN
Tel: +43 1 711 00 62 70 ; Fax: +43 1 718 94 70 26 31
E-mail : eva.fehringer@sozialministerium.at 

Ms Valerie ZIERING E
EU-Labour Law and international Social Policy, Federal Ministry of Labour, Social Affairs and 
Consumer Protection, Favoritenstrasse, 7, A-1040 WIEN
Tel: +43 1 711 00 6495
E-mail: Valerie.ziering@sozialministerium.at 

AZERBAIDJAN / AZERBAÏJAN
Ms Nurana BAYRAMOVA E
Consultant, Relations with Foreign States Unit, International Relations Department
Ministry of Labour and Social Protection of Population, Republic of Azerbaijan
85, Salatyn Askarova str., Baku, AZ 1009, Azerbaijan
Tel / Fax: +994 12 541 98 01
E-mail: nurana.bayramova@yahoo.com;

BELGIUM / BELGIQUE
Ms Virginie VAES F
Attachée
Federal Public Service Employment, Labour and Social Dialogue,Division of international affairs, 
Rue Ernest Blerot 1 - 1070 Brussels (Belgium)
Tel +32 (0) 2 233 46 83
E-mail: virginie.vaes@employment.belgium.be 
www.employment.belgium.be  

tel:%2B%20376%20874800
tel:%2B%20376%20829347
mailto:JoanCarles_Villaverde@govern.ad
mailto:eva.fehringer@sozialministerium.at
mailto:Valerie.ziering@sozialministerium.at
mailto:bayramova@yahoo.com
mailto:virginie.vaes@employment.belgium.be
http://www.employment.belgium.be


36

BOSNIA AND HERZEGOVINA / BOSNIE-HERZÉGOVINE
Ms Ajla NANIĆ E
Expert, Ministry of human rights and refugees of B&H,
e-mail: ajla.nanic@mhrr.gov.ba
telephone:  +387 61 726 310 
www.whrr.gov.ba

BULGARIA / BULGARIE (EXCUSED/EXCUSEE)

CROATIA / CROATIE (EXCUSED/EXCUSEE)

CYPRUS / CHYPRE 
Ms Natalia ANDREOU PANAYIOTOU E
International Relations, Ministry of Labour and Social Insurance - 7, Byron Avenue, 
CY 1463 NICOSIA
Tel: +357 22401820; Fax:+357 / 22670993
E-mail: nandreou@mlsi.gov.cy

CZECH REPUBLIC / RÉPUBLIQUE TCHÈQUE
Ms Brigita VERNEROVÁ E
EU and International Cooperation Department, Ministry of Labour and Social Affairs - Na 
Poříčním právu 1, 128 01 Prague, Czech Republic
Tel.: +420 221 923 390
E-mail: brigita.vernerova@mpsv.cz 

DENMARK / DANEMARK
Mr Rasmus RUE E
Head of Section, Division of International Relations
Ministry of Employment, Centre for Analysis, Law and International Affairs, Ved Stranden 8, 
DK-1061 Copenhagen K
Tel.: +45 2090 9156
E-mail: rru@bm.dk

Ms. Stine Ewald Lassen
Special Advisor
Ministry of Higher Education and Science
Børsgade 4 
DK-1215 Copenhagen K
Tel: +45 72 31 80 67
E-mail: stla@ufm.dk

ESTONIA / ESTONIE
Mr Jürgen OJALO E
Chief Specialist, Department of Euro Relations and International Relations, 
Ministry of Social Affairs, Suur-Ameerika 1, 10122 Tallinn
Tel : (+372) 6269 165 Faks:(+372) 699 2209
E-mail : jurgen.ojalo@sm.ee

Ms. Agnes EINMAN E
Head of Gender Equality Policy, Department of Equality Policies, Ministry of Social Affairs, 
Suur-Ameerika 1, 10122 Tallinn
Tél (+372) 626 9181
E-mail: agnes.einman@sm.ee (prepaid)

http://www.whrr.gov.ba
mailto:nandreou@mlsi.gov.cy
mailto:brigita.vernerova@mpsv.cz
mailto:rru@bm.dk
mailto:stla@ufm.dk
mailto:jurgen.ojalo@sm.ee
mailto:agnes.einman@sm.ee
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Ms. Gerli AAVIK E
Adviser, Social Welfare Department,Ministry of Social Affairs, Suur-Ameerika 1, 10122 
Tallinn, Estonia
Tel: (+372) 626 9818
E-mail: Gerli.aavik@sm.ee

FINLAND / FINLANDE
Ms Elli NIEMINEN E
Senior Specialist
Ministry of Economic Affairs and Employment, Department of Labour and Trade
P.O Box 32, FI-00023 Government
Tel: (358) 29 504 8247 / (358) 469 22 9858
E-mail: elli.nieminen@tem.fi

Ms Johanna YLITEPSA
Senior Specialist, Ministry of Economic Affairs and Employment of Finland, 
Tel. +358 29 50 64207
Email: johanna.ylitepsa@tem.fi 

FRANCE
Mme Jacqueline MARECHAL F
Chargée de mission, Délégation aux affaires européennes et internationales, 
Ministère du travail, de l’emploi et de la santé et Ministère des solidarités et de la cohésion sociale 
- 8 avenue de Ségur, 75350 PARIS 07 SP, France
Tel: +33 1 40 56 73 69 Fax: +33 1 40 56 47 72
E-mail: jacqueline.marechal@sg.social.gouv.fr

GEORGIA / GEORGIE
Ms Elza JGERENAIA E
Head of Labour and Employment Policy Department, Ministry of Labour, Health and 
Social Affairs of Georgia - 144 Tsereteli Ave, Tbilisi
Tel: +995 591 221 100, +(995 32) 2 51 00 11 (ext. 1502)
E-mail: ejgerenaia@moh.gov.ge

GERMANY / ALLEMAGNE 
Mr Jürgen THOMAS E
Deputy Head of Division VI b 4, ""OECD, OSCE"", Council of Europe, ESF-Certifying 
Authority, Federal Ministry of Labour and Social Affairs - Villemombler Strasse 76, D-53125 
Bonn
Tel.: +49 228 99 527 6985; Fax: +49 228 99 527 1209
E-mail: juergen.thomas@bmas.bund.de 

GREECE/GRÈCE
Ms Karolina KIRINCIC ANDRITSOU E
Ministry of Labour, Social Security and Social Solidarity, Directorate for Interstate Social 
Security, Division for Bilateral Conventions and Relations with International Organisations in 
the field of Social Security, Stadiou 29
101 10 Athens,Greece
Tel. +30 213 1516 727
Fax. +30 210 3368 167
E-mail: interorgan@ypakp.gr; kkirincic@ypakp.gr

mailto:Gerli.aavik@sm.ee
mailto:elli.nieminen@tem.fi
mailto:johanna.ylitepsa@tem.fi
mailto:jacqueline.marechal@sg.social.gouv.fr
mailto:ejgerenaia@moh.gov.ge
mailto:juergen.thomas@bmas.bund.de
mailto:interorgan@ypakp.gr
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Ms Paraskevi KAKARA E
Ministry of Labour, Social Security & Social Solidarity, Directorate of International Relations, 
Division for Relations with International Organisations
Tel: (+30) 213 1516 383
E-mail: interorg@ypakp.gr; pkakara@ypakp.gr

HUNGARY / HONGRIE
Ms Ildikó PAKOZDI E
Ministry of Human Capacities
Akadémia u.3
1054 Budapest
Tel: +361 795 4339
E-mail: ildiko.pakozdi@emmi.gov.hu

ICELAND / ISLANDE 
Ms. Lisa Margrét SIGURDARDÓTTIR E
Legal Advisor
Ministry of Welfare
Hafnarhúsinu við Tryggvagötu, IS-150 Reykjavík, Iceland
Tel.: (+354) 545 8100 Fax: (+354) 551 9165
E-mail: lisa.margret.sigurdardottir@vel.is

IRELAND / IRLANDE 
Ms Eamonn GALLAGHER E
Labour Market and EU EPSCO Co-ordination unit, Department of Business, Enterprise and 
Innovation, Davitt House, Adelaide Road, Dublin 2 
Tel: +353 1 6313286| Eamonn.Gallagher@dbei.gov.ie

Ms Mary O’SULLIVAN E
EU International, Department of Social Protection,
Áras Mhic Dhiarmada, Store street, Dublin 1
Tel: +353 1 704 43600
E-mail: mary.osullivan@welfare.ie

ITALY / ITALIE
Mrs. Ornella FACCIOLI E
Senior official at the Ministry of Labour and Social Policies, General Directorate of Labour 
and Industrial Relations 
Tel: +39 06 46834932; 
E-mail: ofaccioli@lavoro.gov.it 

Ms Margherita ARISTA E
Senior Official, Ministry of Labour and Social Policies, General Directorate of Labour and 
Industrial Relations
Tel: +39 06 4683 4934
E-mail: marista@lavoro.gov.it

Ms Tiziana LANG E
ANPAL Researcher – Head of the Scientific Support Group for International Activities
Tel: +39 06 48161328
E-mail: tlang@lavoro.gov.it

mailto:interorg@ypakp.gr
mailto:ildiko.pakozdi@emmi.gov.hu
mailto:lisa.margret.sigurdardottir@vel.is
mailto:Eamonn.Gallagher@dbei.gov.ie
mailto:ofaccioli@lavoro.gov.it
mailto:marista@lavoro.gov.it
mailto:tlang@lavoro.gov.it
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LATVIA / LETTONIE
Ms Velga LAZDIŅA-ZAKA E
Ministry of Welfare, Social Insurance Department – 28 Skolas Street, Riga, LV-1331, Latvia
Tel.: (+371) 67021554 Fax: (+371) 67021560 
E-mail: velga.lazdina-zaka@lm.gov.lv 

LIECHTENSTEIN

LITHUANIA / LITUANIE
Ms Vilmante MISKINYTE E
Head, International Law Division, International Affairs Department, Ministry of Social 
Security and Labour -  A. Vivulskio st. 11, 03610 Vilnius, Lithuania
Tel. :   +370 5 2668 260 Fax: +370 5 2664 209
E-mail : vilmante.miskinyte@socmin.lt  

LUXEMBOURG 
M. Joseph FABER (Vice Chair / Vice-président) F
Conseiller de direction première classe, Ministère du Travail, de l’Emploi et de l’Economie 
sociale et solidaire, 26 rue Zithe, L - 2939 LUXEMBOURG
Tel: +352 247 86113 Fax: +352 247 86191
E-mail : joseph.faber@mt.etat.lu  

Ms Michèle TOUSSAINT F
Ministère du Travail, de l’Emploi et de l’Economie sociale et solidaire, 26 rue Zithe, L-2939 
Luxembourg
Tel : (+352) 247-86244
E-mail : michele.toussaint@mt.etat.lu

MALTA / MALTE 
Mr Edward BUTTIGIEG E
Director, Contributory Benefits, Department of Social Security - 38 Ordnance Street, Valletta 
VLT2000, Malta 
Tel: 00356 2590 3224
E-mail: edward.buttigieg@gov.mt

REPUBLIC OF MOLDOVA / RÉPUBLIQUE DE MOLDOVA
Ms Lilia CURAJOS F
Chef de la Direction des relations internationales et integration europeenne, Ministère du 
Travail, de la Protection sociale et de la Famille, Vasile Alecsandri str 1., MD – 2009 
CHISINAU
Tel: +373 22 26 93 12 Fax: +373 69679969
E-mail : lilia.curajos@mmpsf.gov.md

MONACO

MONTENEGRO
Ms Vjera SOC E
Senior Advisor for International Cooperation, Ministry of Labour and Social Welfare, 
Rimski trg 46, Podgorica 20000 Podgorica / Montenegro
Tel: +382 (0)20 482-472; Fax: +382 (0)20 078 113351;
E-mail: vjera.soc@mrs.gov.me

mailto:velga.lazdina-zaka@lm.gov.lv
mailto:vilmante.miskinyte@socmin.lt
mailto:joseph.faber@mt.etat.lu
mailto:michele.toussaint@mt.etat.lu
mailto:edward.buttigieg@gov.mt
mailto:lilia.curajos@mmpsf.gov.md
mailto:vjera.soc@mrs.gov.me
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NETHERLANDS / PAYS-BAS
Ms Cristel VAN TILBURG E
Ministry of Social Affairs and Employment, Directorate of International Affairs, Postbus 90801, 
2509 LV The Hague, the Netherlands
Tel. +31 70 333 5206 Fax: +31 70 333 4007
E-mail: cvtilburg@minszw.nl 

Ms Conny OLDE OLTHOF
Ministry of Social Affairs and Employment, Directorate of International Affairs, Postbus 90801, 
2509 LV The Hague, the Netherlands
E-mail: coldeolthof@minszw.nl

NORWAY / NORVÈGE
Mr Trond RAKKESTAD E
Senior adviser, Norwegian Ministry of Labour and Social Affairs, P.O Box 8019, NO-0030, Oslo
Tel: +47 22 24 84 34 / +47 402 20 488
E-mail: Trond.Rakkestad@asd.dep.no

POLAND / POLOGNE
Ms Joanna MACIEJEWSKA F
Département de la Coopération Internationale, Ministère de la Famille, du Travail et de la 
Politique Sociale , - ul. Nowogrodzka 1/3, 00-513 VARSOVIE, Pologne
Tel: +48 5290823 Fax: +48 22 529 07 11 
E-mail: Joanna.Maciejewska@mrpips.gov.pl

PORTUGAL (EXCUSED/EXCUSEE)

ROMANIA / ROUMANIE
Ms Andrada TRUSCA E
Senior Counsellor, Directorate for External Relations, Ministry of Labour, Family, Social Protection 
and Elderly, 2B Dem I Dobrescu, Sector 1 Bucharest
Tel-fax: 0040 21315 8609 / 0040 21 312 13 17
E-mail: andrada.trusca@mmuncii.gov.ro

RUSSIAN FEDERATION / FEDERATION DE LA RUSSIE E
Ms Ekaterina ZIVKO 
Legal and International Affairs Department, Ministry of Labour and Social Protection of the 
Russian Federation
Tel: +7 495 606 00 72
E-mail : ZivkoEI@rosmintrud.ru

SAN MARINO/SAINT MARIN

SERBIA/SERBIE
Ms Dragana SAVIC E
Head of Group  for International Cooperation and European Integration, Department for 
International Cooperation, European Integration and Project Management, Ministry of 
Labour, Employment, Veterans and Social Affairs, - Nemanjina  St. 22-26, Belgrade
Tel.: + 381 11 36 16 261; Mob.:   + 381 64 22 12 485
E-mail: dragana.savic@minrzs.gov.rs

SLOVAK REPUBLIC / REPUBLIQUE SLOVAQUE
Mr Lukas BERINEC E
Department of International Relations and European Affairs Ministry of Labour, Social Affairs 
and Family - Spitálska 4-8, 816 43, Bratislava
Tel.:  +421 2 2046 1638
E-mail : Lukas.Berinec@employment.gov.sk 

mailto:cvtilburg@minszw.nl
mailto:coldeolthof@minszw.nl
mailto:trond.rakkestad@asd.dep.no
mailto:Joanna.Maciejewska@mrpips.gov.pl
mailto:andrada.trusca@mmuncii.gov.ro
mailto:dragana.savic@minrzs.gov.rs
mailto:Lukas.Berinec@employment.gov.sk
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SLOVENIA/ SLOVENIE
Ms Nina ŠIMENC E
Undersecretary, Analysis Development and European Coordination Service, Ministry of Labour, 
Family, Social Affairs and Equal Opportunities of the Republic of Slovenia 
T: + 386 1 369 76 13, F: +386 1 369 78 31 
E-mail: nina.simenc@gov.si

SPAIN / ESPAGNE
Ms Adelaida BOSCH VIVANCOS

E/F
Technical Advisor,  International Social and Labour Relations, Ministry of Employment and
Social Security, C/María de Guzmán 52, 5ª planta, Madrid 28071, Spain
Tel (34) 91 3633861 Fax (34) 91 363 38 85
E-mail: adelaida.bosch@meyss.es

SWEDEN / SUÈDE
Ms Lina FELTWALL E
Deputy Head of Departement, Senior Adviser, International Division, Ministry of Employment, 
Government Offices of Sweden, SE-103 33 Stockholm
Tel: +46 8-405 46 71, +46 702-12 91 92
E-mail: lina.feltwall@gov.se

SWITZERLAND / SUISSE F

 “THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA”/
”L’EX-RÉPUBLIQUE YOUGOSLAVE DE MACÉDOINE”
Mr Darko DOCHINSKI E
Head of the Unit for EU Integration, Department for European Integration and International 
Cooperation, Ministry of Labour and Social Policy - Dame Gruev, 14, 1000 Skopje
Tel.:   +389  2  3106 358  Mob: + 389 75 359 893
E-mail:  DDocinski@mtsp.gov.mk;

TURKEY / TURQUIE
Ms Leyla ALP E
Expert, Ministry of Labour and Social Security, Republic of Turkey
Tel: +90 312 2967728 / + 90 538 241 8078
E-mail: lalp@csgb.gov.tr

UKRAINE
Ms Natalia POPOVA E
Head of the International Relations Department, Ministry of Social Policy - 8/10, Esplanadna 
St, 01601 Kiev, Ukraine
Tel.: +38 044 289 84 51;   Fax: +38 044 289 71 85
E-mail: pnn@mlsp.gov.ua

UNITED KINGDOM / ROYAUME-UNI
Ms Rebecca DUNN E
Head of EU and International Affairs, Department for Work and Pensions, International Institutions 
Team - Ground Floor, Caxton House, 6-12 Tothill St, London SW1H 9NA
E-mail: rebecca.dunn@dwp.gsi.gov.uk 

mailto:nina.simenc@gov.si
mailto:adelaida.bosch@meyss.es
mailto:lina.feltwall@gov.se
mailto:DDocinski@mtsp.gov.mk
mailto:lalp@csgb.gov.tr
mailto:pnn@mlsp.gov.ua
mailto:rebecca.dunn@dwp.gsi.gov.uk
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Mr Paris RAYMAN-BACCHUS E
EU and International Affairs, Department for Work and Pensions, International Institutions 
Team - Ground Floor, Caxton House, 6-12 Tothill St, London SW1H 9NA 
Tel.: +44 (0)20 7340 4342  
E-mail: paris.rayman-bacchus@dwp.gsi.gov.uk

Ms Shelley FULLER E
EU and International Affairs, Department for Work and Pensions, International Institutions Team - 
Ground Floor, Caxton House, 6-12 Tothill St, London SW1H 9NA
E-mail: sheilley.fuller@dwp.gsi.gov.uk   

Ms Claire SMITH E
Migration Policy Unit, Home Office, 2nd Floor Peel, 2 Marsham Street, SW1P 4DF
E-mail: Claire.Smith3@homeoffice.gsi.gov.uk 

mailto:paris.rayman-bacchus@dwp.gsi.gov.uk
mailto:sheilley.fuller@dwp.gsi.gov.uk
mailto:Claire.Smith3@homeoffice.gsi.gov.uk
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OTHER PARTICIPANTS

EUROPEAN TRADE UNION CONFEDERATION (ETUC) / CONFEDERATION EUROPÉENNE 
DES SYNDICATS (CES) 
Mr Stefan CLAUWAERT E
ETUC Advisor, ETUI Senior researcher, European Trade Union Institute (ETUI), Boulevard du Roi 
Albert II, 5, Boîte 4, B 1210 BRUXELLES
Tel: +32 2 224 05 04 Fax: +32 2 224 05 02
E-mail : sclauwae@etui.org

INTERNATIONAL ORGANISATION OF EMPLOYERS (IOE) / ORGANISATION 
INTERNATIONALE DES EMPLOYEURS (OIE)
Ms Ecem PIRLER E
Avenue Louis Castaï 71
Geneva, Switzerland
E-mail : pirler@ioe-emp.com 

INTERNATIONAL NON-GOVERNMENTAL ORGANISATIONS (INGOS) / ORGANISATIONS 
INTERNATIONALES NON GOUVERNEMENTALES (OING)
Mme Marie-José SCHMITT          F
Action Européenne des Handicapés (AEH), agent de liaison pour la Charte sociale européenne 
auprès de la Conférence des OINGs
E-mail : mariejose.schmitt@nordnet.Fr

Interpreters / interprètes
Ms Amanda BEDDOWS
Ms Martine CARALY
Ms Cynera JAFFREY

mailto:sclauwae@etui.org
mailto:pirler@ioe-emp.com
mailto:mariejose.schmitt@nordnet.Fr
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SECRETARIAT

SERVICE DE LA CHARTE SOCIALE EUROPÉENNE ET DU CODE EUROPÉEN DE 
SÉCURITÉ SOCIALE / DEPARTMENT OF THE EUROPEAN SOCIAL CHARTER AND 
THE EUROPEAN CODE OF SOCIAL SECURITY

M. Régis BRILLAT, Chef de Service / Head of Department ...................... +33 (0)3 88 41 22 08
regis.brillat@coe.int

Mr Henrik KRISTENSEN, Chef de Service adjoint / Deputy Head of Department .......................
.............................................................................................................+33 (0)3 88 41 39 47

henrik.kristensen@coe.int 

Ms Diana BALANESCU, Temporary lawyer / Juriste temporaire ...............+33 (0)3 90 21 30 64
diana.balanescu@coe.int

Mr Pio Angelico CAROTENUTO, Seconded officer / Agent détaché ........+33 (0)3 90 21 61 76
pioangelico.carotenuto@coe.int

Ms Anna Chiara CERRI, Administrateur / Administrator. ............................+33 (0)3 88 41 22 54
annachiara.cerri@coe.int

Ms Nino CHITASHVILI, Administrateur / Administrator...............................+33 (0)3 88 41 26 33
nino.chitashvili@coe.int 

Ms Odeta KUMBARO-BIANKU, Administrateur / Administrator.................+33 (0)3 90 21 63 60
odetta.kumbaro-bianku@coe.int

Ms Anna KUZNETSOVA, Temporary lawyer / Juriste temporaire ..............+33 (0)3 90 21 54 12
anna.kuznetsova@coe.int

Ms Elena MALAGONI, Administrateur / Administrator ................................+33 (0)3 88 41 42 21
anna.kuznetsova@coe.int

Mr Laurent VIOTTI, Collective complaints coordinator / 
Coordinateur réclamations collectives ..........................................................+33 (0)3 88 41 34 95

laurent.viotti@coe.int

mailto:regis.brillat@coe.int
mailto:henrik.kristensen@coe.int
mailto:pioangelico.carotenuto@coe.int
mailto:annachiara.cerri@coe.int
mailto:nino.chitashvili@coe.int
mailto:odetta.kumbaro-bianku@coe.int
mailto:anna.kuznetsova@coe.int
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mailto:laurent.viotti@coe.int
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Secretariat (Finances, prepaid tickets):

Ms Catherine THĖRĖAU +33 (0)3 90 21 58 85
catherine.thereau@coe.int

Télécopieur .................................................................................................. +33 (0)3 88 41 37 00
E-mail DGI-ESC-ECSS-Governmental-Committee@coe.int

Adresse postale :

Service de la Charte sociale européenne
Direction Générale I  

Droits de l’Homme et Etat de Droit
Conseil de l’Europe

F-67075 Strasbourg Cedex

Postal address :

Department of the European Social Charter
Directorate General  I

 Human Rights and Rule of Law
Council of Europe

F-67075 Strasbourg Cedex

mailto:DGI-ESC-ECSS-Governmental-Committee@coe.int
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Appendix II
Table of signatures and ratifications – situation at 1 December 2017

MEMBER STATES SIGNATURES RATIFICATIONS
Acceptance of the 

collective complaints 
procedure

Albania 21/09/98 14/11/02
Andorra 04/11/00 12/11/04
Armenia 18/10/01 21/01/04
Austria 07/05/99 20/05/11
Azerbaijan 18/10/01 02/09/04
Belgium 03/05/96 02/03/04 23/06/03
Bosnia and Herzegovina 11/05/04 07/10/08
Bulgaria 21/09/98 07/06/00 07/06/00
Croatia 06/11/09 26/02/03 26/02/03
Cyprus 03/05/96 27/09/00 06/08/96
Czech Republic 04/11/00 03/11/99 04/04/12
Denmark * 03/05/96 03/03/65
Estonia 04/05/98 11/09/00
Finland 03/05/96 21/06/02 17/07/98      X
France 03/05/96 07/05/99 07/05/99
Georgia 30/06/00 22/08/05
Germany * 29/06/07 27/01/65
Greece 03/05/96 18/03/16 18/06/98
Hungary 07/10/04 20/04/09
Iceland 04/11/98 15/01/76
Ireland 04/11/00 04/11/00 04/11/00
Italy 03/05/96 05/07/99 03/11/97
Latvia 29/05/07 26/03/13
Liechtenstein 09/10/91
Lithuania 08/09/97 29/06/01
Luxembourg * 11/02/98 10/10/91
Malta 27/07/05 27/07/05
Republic of Moldova 03/11/98 08/11/01
Monaco 05/10/04
Montenegro 22/03/05 03/03/10
Netherlands 23/01/04 03/05/06 03/05/06
Norway 07/05/01 07/05/01 20/03/97
Poland 25/10/05 25/06/97
Portugal 03/05/96 30/05/02 20/03/98
Romania 14/05/97 07/05/99
Russian Federation 14/09/00 16/10/09
San Marino 18/10/01
Serbia 22/03/05 14/09/09
Slovak Republic 18/11/99 23/04/09
Slovenia 11/10/97 07/05/99 07/05/99
Spain 23/10/00 06/05/80
Sweden 03/05/96 29/05/98 29/05/98
Switzerland 06/05/76
«the former Yugoslav Republic of Macedonia» 27/05/09 06/01/12
Turkey 06/10/04 27/06/07
Ukraine 07/05/99 21/12/06
United Kingdom * 07/11/97 11/07/62
Number of States                                               47 2+ 45 = 47 9 + 34 = 43 15

The dates in bold on a grey background correspond to the dates of signature or ratification of the 1961 Charter; the other dates 
correspond to the signature or ratification of the 1996 revised Charter.

* States whose ratification is necessary for the entry into force of the 1991 Amending Protocol. In practice, in accordance 
with a decision taken by the Committee of Ministers, this Protocol is already applied.

X State having recognised the right of national NGOs to lodge collective complaints against it.
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Appendix III
List of Conclusions of non-conformity examined orally following the proposal of the 
European Committee of Social Rights

ESC 1§1 GREECE
ESC 1§1 SPAIN

ESC 1§2 ICELAND 
ESC 1§2 SPAIN

ESC 1§3 SPAIN

ESC 10§4 DENMARK 

ESC 15§1 ICELAND
ESC 15§2 GREECE, ICELAND

ESC 18§2 ICELAND, UNITED KINGDOM
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Appendix IV

List of deferred Conclusions

POLAND ESC 1§2, 1§3
DENMARK ESC 1§3
GREECE ESC 1§3, 1§4
GERMANY ESC 1§4
SPAIN ESC 1§4
UNITED KINGDOM ESC 1§4
SPAIN ESC 2§4
GERMANY ESC 9
GREECE ESC 10§1, 10§2, 10§3, 10§4
SPAIN ESC 10§3,
UNITED KINGDOM ESC 10§3, 10§4,
UNITED KINGDOM ESC 15§1
UNITED KINGDOM ESC 18§3
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Appendix V

Examples of positive developments in State Parties:
Greece
Article 10§1

Law No. 4186 of 17 September 2013 restructures the adult training system. In the educational framework 
outside the formal education system – initial vocational training – pupils can obtain certificates which are 
recognised at national level following initial and in-house vocational training and the general training of 
adults.

Article 15

Law No. 4115 of 30 January 2013 provides for the conversion of special education and training schools into 
special education and training support centres and the establishment of a school network for education and 
support. Law No. 3996/2011 on reforming the Labour Inspectorate, regulating Social Security matters and 
other provisions, which came into force on 5 August 2011, set up the body of labour inspectors who are 
henceforth responsible for monitoring the implementation of the principle of equal treatment with regard to 
persons with disabilities, for advising employers and employees in this field and for ensuring that they comply 
with the reasonable accommodation obligation.

Law 4443/2016 replaced Law 3304/2005 and now forms the main and coherent body of law as to the 
principle of equal treatment in employment. Βy the said Law, EU directives on equal treatment  have been 
transposed into national law in a coherent manner and the existing legislative framework for the 
implementation of equal treatment and non-discrimination in employment has been improved and 
strengthened. A wider scope of application of the principle of equal treatment has been developed, as new 
grounds for discrimination have been introduced. 

Law 4488/13-09-2017 on Public pensions and other insurance provisions, strengthening workers protection, 
the Rights of Persons with Disabilities and Other Provisions, which, in its part Four, introduces a series of 
reforms aiming at promoting equal treatment for persons with disabilities and the full enjoyment of 
fundamental rights on their part. The aim of the law is to remove the obstacles to the full and equal 
participation of persons with disabilities to social, economic and political life of the country.

Spain
Article 10§1

Since 2006 when the Organic Law of Education entered into force a total of 148 vocational education 
qualifications have been developed of which 108 were developed during 2011-2014.

Article 15

Royal Decree 10/2011 of 26 August 2011 on urgent measures to promote youth employment, support job 
stability and maintain vocational retraining programmes for those who have exhausted their unemployment 
benefits is aimed at improving the skills of young people.

The United Kingdom
Article 15

The Children and Families Act 2014 received Royal Assent on 13 March 2014. Part 3 of the Act applies to 
England only and sets out a new framework for children and young people who have special educational 
needs and disabilities.
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Appendix VI

Warning(s) and Recommendation(s)

Warning(s)6 

_

Recommendation(s)

– 

Renewed Recommendation(s)

– 

6 If a warning follows a notification of non-conformity, it serves as an indication to the state that, unless it takes measures 
to comply with its obligations under the Charter, a recommendation will be proposed in the next part of a cycle where this 
provision is under examination.
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