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BACKGROUND
• 2015: greatest refugee crisis Europe has seen 

for decades
• Using refugees’ real qualifications
– Incomplete documentation
– Uncertain status

• Virtuous or vicious circle?
• The alternative to full recognition cannot be 

no recognition





WE NEED TOWE NEED TO

• Provide refugees with an assessment 
of qualifications that cannot be fully 
documented
• Have the assessment accepted across 

borders



HOW?

• Refugees interviewed by experienced 
credentials evaluators

• Use any supporting documentation available
• Assess whether the refugee is likely to have 

the qualifications (s)he claims to have
• Describe the qualifications in a standard 

format



THE EUROPEAN QUALIFICATIONS THE EUROPEAN QUALIFICATIONS 
PASSPORT FOR REFUGEESPASSPORT FOR REFUGEES

• Is a qualified 
assessment

• Describes qualifications
• Provides a basis for 

access to education or 
employment

• Is not a formal 
recognition decision

• Cannot guarantee 
qualifications

• Does not guarantee 
access to 
education/employment





FIRST PHASE
• Hellenic Ministry and Council of Europe
• ENICs: Greece, Italy, Norway, United Kingdom
• UNHCR
• 92 interviews in three sessions in Greece
• 73 EQPRs issued
• Some EQPR holders have gained admission to 

studies
• Broad media and political attention



SECOND PHASE: PARTNERS

• Greece and Italy as “host countries”
• New partners: Armenia, Canada, France, 

Germany, Netherlands
• Even stronger UNHCR involvement



SECOND PHASE: MAIN FEATURESSECOND PHASE: MAIN FEATURES
• Proven methodology and format
• Greater use of online interviews
• Secure online storage of information
• More diverse refugee groups: 
– Sub-Saharan Africa
– Secondary education

• EQPR alumni network
• Three year project



A TESTED SYSTEM FOR FUTURE A TESTED SYSTEM FOR FUTURE 
CRISESCRISES

• Acknowledge the importance of recognizing 
refugees’ qualifications

• A European system: not the responsibility of 
“first reception” countries alone

• A methodology and a format accepted 
throughout Europe

• A pool of qualified credentials evaluators
• Online interviews and storage of information


