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1 Recommendation (2004)4 can be accessed here: 
https://search.coe.int/cm/Pages/result_details.aspx?ObjectID=09000016805dd13a 

    

https://search.coe.int/cm/Pages/result_details.aspx?ObjectID=09000016805dd13a
https://search.coe.int/cm/Pages/result_details.aspx?ObjectID=09000016805dd13a
https://search.coe.int/cm/Pages/result_details.aspx?ObjectID=09000016805dd13a


 
 

  

 2 

 

 
 

 

 
 

 

 

 
 

 

  

 

 

 

 

 

 

 

❑ 

 
2 Recommendation (2019)5 can be accessed here: 
https://search.coe.int/cm/Pages/result_details.aspx?ObjectID=090000168098396f 
3 More information on the HELP Network and its members can be found here: https://www.coe.int/en/web/help/help-network 

   

https://search.coe.int/cm/Pages/result_details.aspx?ObjectID=090000168098396f
https://search.coe.int/cm/Pages/result_details.aspx?ObjectID=090000168098396f
https://www.coe.int/en/web/help/help-network
https://www.coe.int/en/web/help/help-network
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4 The HELP e-learning platform can be accessed at this link: http://help.elearning.ext.coe.int/ 

 

http://help.elearning.ext.coe.int/
http://help.elearning.ext.coe.int/
http://help.elearning.ext.coe.int/
http://help.elearning.ext.coe.int/
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Before the first WG meeting 

 
First WG meeting 

❑ 

❑ 

https://www.coe.int/en/web/help/home
https://www.coe.int/en/web/help/home
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Second WG meeting 

Third WG meeting 

 

Fourth meeting (e-learning design meeting) 
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     Extra info for the WG members 
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KEY POINTS 
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a)  Becoming a national HELP tutor 
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b)  Selection of national HELP tutors 

 
 
 

  

https://www.coe.int/en/web/help/training-of-trainers
https://www.coe.int/en/web/help/training-of-trainers
https://www.coe.int/en/web/help/help-tutors
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                                                                                     The course page 

 

    The translated model online course (SCORM)            The national adaptation prepared by the tutor 
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a) Translation into national languages 
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     Extra info regarding translation and proofreading 
 

 

 

b) Adaptation to the national legal system and context 
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5 For a catalogue of courses, see http://help.elearning.ext.coe.int/  
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     Extra info for national tutors 
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KEY POINTS 
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a) Launching the course 
 

i. Preparation and organisation 

 

ii. Selecting participants 
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iii. Launch event 
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b) Delivering the training 
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    Extra info for national tutors 
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KEY POINTS 
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a) Evaluation and reporting 
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     Extra info for national tutors 
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b) Certification and follow-up 
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     Extra info for self-learning 
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Translation 
table (extracted 
by the e-
learning 
designer from 
the model 
course – SCORM 
in English)  

National 
course 
page 
opened by 
HELP  

Preparation of 
the national 
adaptation by 
tutor  

Launch 
event  

Evaluation 
and 
certification  

 
 
 
 

 Translation 
done by 
translator  

 Proofreading 
done by 
tutor 

 Translated 
SCORM 
generated by e-
learning designer 
(based on the 
proofread 
translation table) 
is uploaded by 
HELP on the 
course page 

 Implementation 
of the course 

 SCORM and 
adaptation 
transferred in 
self-learning 
part of the 
HELP 
platform 

 
 

 

 

 

  

  
step related to the online course (SCORM package) 

  
step related to the course page (Moodle) 

 

national version of the course 

 

launch and implementation 

 

evaluation and certification 

 

self-learning
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1. Table - how HELP works 

 

Activity 
Timeline 

(months) 

Development of HELP model course 

(English) 
4 working groups 1-12 

 

Development of the national version 

Translation into national language 

12-15 Adaptation to national legal system and context by HELP 

tutor on the HELP course page 

Launch and implementation 

Preparation and selection of participants by national 

partner 
12-15 

Launch (face-to-face event) 15 

Online education 15-18 

Evaluation and certification List of successful participants and Tutor report 18 

 

Self-learning 
Model course and translations added to the self-learning 

part of HELP e-learning platform 

As of 

M12/15 
 

                                                                       Lead – HELP-CoE           Lead – National Partners (NTIs/BAs) 

 

 
2. HELP online courses - basic concepts 
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