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 The Help in the 28 e-learning strategy: 

: 

- Self learning on line courses 

-  Tutored courses 



The tutored course: outline 
Basic knowledge: 

– Legal framework 

– Role of European institutions 

– Concepts, principles and rules 

Problematic Areas: 

– health 
– media  
– e-communications & marketing 
– new technologies 
– work place surveillance 

Enforcement: 
– Remedies and enforcement (administrative, criminal and civil law) 
– Transborder data flows 

https://mycloud.coe.int/index.php/s/Nqxup9lsnUqwe6C


Click on the picture 

for  

video presentation! 

https://mycloud.coe.int/index.php/s/Nqxup9lsnUqwe6C






‘DPPR – video examples’ 

Sophie Kwasny, Council of 

Europe 

Click on the picture to hear ECtHR Estonian 

Judge 

https://www.youtube.com/watch?v=HWBlRs-uFPs


Module example 



Online course duration is 18-20 hrs. More if 

reviewing links 

 

 

 

 

Moderated course by national tutor:  

4 hours per 2 weeks, over 3-4 months 



 

 

 

 

 

 

 

 
Tutored DPPR Course:  

The Italian Bar Council’s Experience 



 

 

 

 

 

 

 

 The Course in Brief 

: 

- Start: 3rd October 2016 

- End: 15th January 2017 

- Duration: 13 weeks 

- - Participants: 33 (26 Italian lawyers - selected by the Italian 

Bar Council - 5 officers of the data protection national 

authority and 2 full professors of Law) 

- Number of Units:  9 divided into “General”  (5 units) and 

“Specific Issues” (4 units) 

- Assignments: 4 (2 quizzes, 1 workshop, 1 final test)  

- Graduated:  31 participants 

 

 



 

 

 

 

 

 

 

 Learning Objectives 

: 

Upon completion of the e-learning course on "Privacy and data 

protection", implemented by the Italian Bar Council, the 

participants have been able to understand: 

 

- The key principles of data protection and privacy rights; 

- The interplay between law and technology; 

- The European legal framework concerning data protection and 

privacy rights; 

- The case law of the ECtHR and the CJEU; 

-The domestic legal system that protects the right to privacy and 

personal data, 

and also to: 

 

- identify and apply the source of law in a specific case; 

- Understand the role of lawyers in protecting personal data in the 

workplace 



 

 

 

 
The e-learning Course Outline (1) 

Considering the needs of the audience, the 

course has been divided into a general part, in 

which are explained the European and national 

legislative frameworks, and into a 

special  section, focused on more specific 

topics, which were analyzed and discussed 

with reference to the ECHR and ECJ's case 

law, and compared with national and municipal 

jurisprudence. 



 

 

 

 The e-learning Course Outline (2) 

 General Framework (first 7 weeks - 5 units) 

 

Week 1-2:  Unit n. 1.- Privacy and data protection.  

  Introduction and legal framework (6 paragraphs); 

Weeks 3-4: Units nn. 2-3.- Key concepts (terminology)  

  and scope (material and territorial) (6 paragraphs) 

                      Special focus: Transborder data flows 

 Weeks 5-6: Unit n. 4.- Key principles and rules (3 paragraphs);  

Week 7: Unit n. 5.- Remedies and enforcement (5 paragraphs);  

 

 

 

Specific Issues (last 6 weeks – 4 units): 

 

Week 8: Unit n. 6.- Privacy in the workplace (4 paragraphs); 

Weeks 9-10: Unit n. 7.- Medical privacy (4 paragraphs) 

Week 11: Unit n. 8.- Data protection/privacy rights and media (traditional and non traditional)  

  (5 paragraphs) 

Weeks 12-13: Unit n. 9.- Data protection and e-communications (3 paragraphs). 

                        Unit. n. 10. Final evaluation and Feedback 

 



 

 

  

 Adaptation of the Course (1) 

Audience Needs and National Legal System 

The training materials were prepared in English and translated into Italian. 

 

I adapted the content of the general curriculum for the target audience – law professionals or 

experts – selecting and publishing information and summaries about the ECtHR’ judgments which 

are relevant in the field of privacy and data protection. 

 

In adapting the training materials, I tried also to find and present all the additional information 

needed, with particular attention to municipal jurisprudence and the national framework (i.e. 

Paragraphs nn. 1.4; 2.3; 6.4; 8.5). 

 

 

Subsection 1.4: National case law analysis 

 

 



 

 

  

 
Adaptation of the Course (2) 

Learning Tools And Activities 

During the course I used learning tools like Wiki (with the goal 

of implementing collaborative communication),  

One workshop (unit n. 5), and other tools and interactive 

contents like videos or presentations. 

Learning Tools: Biblio-Wiki 

 

 



 

 

  

 
Adaptation of the Course (3) 

Learning Tools And Activities 

As part of the workshop started in the unit 

no. 5, the contributions made by 

participants were published in a special 

section of the course, in order to foster 

dialogue and the exchange of opinions and 

knowledge. 

Learning Tools: Special Section dedicated to workshop contributions 

 

 



 

 

  

 Adaptation of the Course (4) 

Assignments 

During the whole course I uploaded 4 assignments: 

 

1) Unit n. 1 – a preliminary test (true/false; multiple 

choices; short written answers) submitted by 32 

participants  

2) Units n. 2-3 – one quiz completed by 31 

participants 

3) Unit n. 5 – one workshop focused on the analysis 

of selected Italian case-law on privacy and data 

protection, successfully completed by 27 participants 

4) Unit. n. 10 – final test with 23 mixed questions 

(true/false, multiple choices, case solving, written 

answers), completed with success by 31 participants. 

 

 

 

 

 

 

 

 

Upon closing each unit, I gave feedback to each participant who had performed the given 

quiz,  test or assignment.  

 



 

 

  

 
Evaluation instruments 

Quiz 

Case analysis 

Essays 

 Knowledge check 



 

 

  

 Communication  

 

 

The participants have been regularly informed 

about the deadlines and engagements through 

the news forum and  e-mails. 

 

During the course 3 forums were launched 

(News, Technical Questions, Content 

Comprehension and Debate). 

 In the “news forum” 22 topics were posted 

devoted to the participants in the course.   

The posted messages concerned requests for 

more information on the course or reminders 

about deadlines. For technical issues I created 

a special forum with 6 interactive entries. 

  

 

 

 

 

 

 

 

 

Concrete problems and issues were mostly discussed by e-mail: participants preferred to 

answer individually to forum-messages instead of posting comments on the web page 

(circa 250 e-mails received in 13 weeks). 

 

 

 

 

 



 

 

  

 Certification: Evaluation Parameters  

1) Participation: interaction, punctuality, 

collaboration  

 (Impact on the total score:14% circa) 

2)   Assigments: 2 quiz, 1 workshop  

 (Impact:  42% circa)   

3)  Final Test: 23 new questions (true/false, 

multiple choice, short answer, open)   

(Impact:  42% circa) 

 

 

Final Evaluation - Course Statistics: 

 

Excellent (90/100%): 18 Participants 

Good (70/90%): 10 Participants  

Passing Grade (50/70%): 3 Participants 

Not Garaduated(<50%): 2 Participants  

 

 

 

 



 

 

  

 Concluding Remarks: Problems and Suggestions 

  

- In e-learning Courses desoigned for professionals, participants tend to prefer 

a personalized approach with the Tutor. 

- Time and Contents: During the course, I wanted to increase the interaction 

between the participants, but the time available was not enough and the 

topics to be hatched numerous and all equally important. 

- The high specialization of the participants led me to focus more on the 

learning objectives. 

 

Suggestions (for Courses that have up to 25 participants):  

 

- Selecting and focusing on less topics (from the “specific issues” session) in 

the design stage, prefereably probing participants during the kick-off event.   

- Trying to promote forum-based communication, stimulating better interaction 

between learners and making a more efficient problem solving system for the 

Tutor. 

 

 

 



 

 

  

 

Thank You! 

g.giannonecodiglione@gmail.com 


