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Executive summary
Rationale

The Council of Europe is one of the key institutions in Europe in the youth field. The Directorate
of Youth and Sport and its European Youth Foundation play an important role in terms of
dissemination of European level youth work within the framework of the Council of Europe's
youth policy. The number of trainings and educational activities organised or supported by the
Council of Europe and especially the Directorate of Youth and Sport has constantly increased
over the recent years.

Non-formal education activities have become recognised as an important instrument to pursue
the aims and principles of the Council of Europe’s youth policy. Agenda 2020 states that
working with multipliers as well as supporting the development of quality youth work and its
recognition, intercultural learning as a non-formal education/learning method are particularly
relevant for promoting intercultural dialogue and combating racism and intolerance, as well as
promoting human rights through human rights education. Within this framework, the Council of
Europe put special emphasis on capacity-building of youth organisations working on different
levels (from grass-roots to European level). As a consequence of the development of youth
organisations, it is desired and strategic to improve the quality standards in youth work and
widen the range of the dissemination of the Council of Europe’s values throughout the member
states and civil society in general.

Non-formal education has a clear role in securing equality of opportunities for participation of
young people in society, a key aim of the youth policy of the Council of Europe. Investments in
the quality of non-formal education and youth work should benefit young people as beneficiaries
and actors in non-formal education. Non-formal education focuses on the development of
competences, which can be interpreted as the combination of the development of knowledge,
skills, attitudes, values, approaches and experiences. In line with the competences, non-formal
education provides a framework for participants to actively assess their actual needs and
addresses those needs considering the diversity of participants' realities and cultural aspects.
These are just some of the reasons why all non-formal education activities with young people at
all levels need competent facilitators that can ensure the success and fruitful learning processes
with young people based on the values the Council of Europe stands for.

Study sessions and other educational activities, such as the projects funded by the European
Youth Foundation, play a significant role in the development of European level youth work.
They also foster the dissemination and recognition of the values of the Council of Europe. Non-
formal education youth activities rely on competent and motivated volunteers or staff members to
deliver quality programmes to achieve their objectives. Since non-formal education activities
focus on competences, competent members of preparatory teams are one core factor ensuring the
relevance and the quality of the educational youth activities run in cooperation with or funded by
the Directorate of Youth and Sport. In most cases, these team members are neither professional
trainers, nor experts in non-formal education practices. They are young volunteers who act as
facilitators of other young people’s learning processes. These facilitators must be able to
understand and cater for the learning processes, be able to plan, structure, run and evaluate
educational programmes. They should also be capable to facilitate individual and group learning
processes and ensure a long-term impact of international non-formal education activities.

The Council of Europe’s Directorate of Youth and Sport introduced the training course for
facilitators in order to help in this process of capacity-building for youth organisations. This
training course addresses the needs of youth organisations and other youth work institutions to

3



have competent and autonomous volunteers and staff capable of facilitating quality training and
education processes for their membership needs. This course is part of the generic training
courses run principally in a 2-years frequency in the Directorate of Youth and Sport.

The Manual for Facilitators in Non-formal Education which was developed as a result of the
previous courses served as the basis for the course development.

Training Course for Facilitators 2011

In 2011 the course focused on non-formal education based facilitation skills and human rights
education. While in 2010 the course had a focus on facilitation within the wider framework of
social inclusion activities, in 2011 the course became clearly more linked to facilitation of
international youth activities with a particular core of intercultural learning and human rights
education.

The course was attended by twenty-nine participants, out of more than 200 applications received.
The majority of participants were youth workers, leaders and volunteers, half of which are
involved in the preparation of study sessions, while the other half works on activities supported
by the European Youth Foundation or other intercultural youth activities. Two thirds of the
participants are active in an European Youth Organisations, networks or federation or one of its
national branches, while one third is mostly active on local level. This year nearly half of the
organisations represented were new partners for the Director of Youth and Sport.

The course focused on the development of the competences of participants as facilitators of a
non-formal education process in line with the quality criteria for non-formal education activities
of the Directorate of Youth and Sport. The course addressed the concepts and principles behind
Human Rights, human rights education and non-formal learning. Participants were provided with
workshops to acquire facilitation skills specifically related to planning an activity, working in
international teams, working with challenging participants, debriefing and activity and providing
constructive feedback. The gained skills and knowledge were utilised by participants in the
practice phase , and development of idea’s for follow up. Non formal educational methods were a
guiding principle during the course and used in all sessions of the course. Creating a opportunity
for participants to learn by doing and through observation of the trainers and reflection on the
overall process they were taking part in.

For a an in depth explanation of the different sessions implemented during the training course a
report of the Session Outlines is available.

Results and evaluation

The most important result of the training course is to have developed participants’ competences
in preparing, running and evaluating study sessions and other types of international youth
activities.

The group of participants was efficient and dynamic, which resulted in a very cooperative active
learning environment for all participants. It was visible that the understanding of the participants
has been developed remarkably and the personal and professional development was one of the
major achievements of the course. The performances of the participants at the workshops during
the practice sessions were remarkable despite the limited time for the program elements.

Many participants expressed that they are now informed and aware of the Directorate of Youth
and Sport activities, its approaches to non-formal education and human rights education as well
as intercultural learning. Most of the participants were highly motivated to create new activities
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together to further develop their competences and improve their cooperation in the future. One
example of a result is a new application for a study session at the European Youth Centre
prepared by the participants in the course for the 1st April 2011 deadline.

The majority of participants left the course with a clear understanding on the role of the
educational activities in the youth field and the relevancy of such activities for the Council of
Europe. Their level of experience within the group of participants varied widely, whereas some
of them were already quite experienced in non-formal educational activities, some others had
their first international training experience during the course. The diversity within the
participants' group created challenges for the programme but mostly resulted in a remarkable
enriching sharing of experiences between them.

All participants could develop their understanding of non-formal education, its theoretical
background, main principles and practice its implementation. Participants also developed their
understanding of the core principles of human rights education and intercultural learning and its
relation with other youth activities in general. However, since the course duration was quite
limited, it was not possible to go deep in such issues. Participants had the space to reflect on
different aspects of facilitation and practice their skills during the course. The time allocated for
the course is short, allowing only limited time to work on major issues such as human rights
education and other priority areas of the Council of Europe and limited time for the preparation
and implementation of the practical workshops by the participants.

Conclusion

The time for some programme elements was limited in relation to the ambitious objectives set,
therefore with the next course the programme should be extended with at least one more day.
Facilitation as a competence consists of many different aspects which are diffecult to cover in
full within the time limits of such a course. Therefore it should be clear for trainers and
participants that the course will focus specifically and primarily on facilitation skills and it
should enhance the analytical and self-guided learning competences of the participants to enable
to acquire the additional skills needed. Including young people not directly involved with study
sessions led to opportunities for learning and sharing among the participants but also increased
the diversity within the group making it difficult to addressing the needs and expectations of all
the participants by the team of trainers. .

The overall consensus of participants and trainers is that the course was successful and plays a
crucial role to ensures that the activities of the Directorate of Youth and Sport are inline with the
quality criteria for the activities organised in cooperation with the Directorate of Youth and Sport
or funded by the European Youth Foundation. It should also not be forgotten that non-formal
education is in development and not even always recognized in different member states.
Therefore this course is one of the training activities that directly supports raising the quality
standards and improving the efficiency of the outcomes of non-formal education and human
rights education activities across Europe.



Introduction

The training course for facilitators is a generic training courses run in a two-years frequency by
the Directorate of Youth and Sport of the Council of Europe. A Manual for facilitators in non-
formal education was developed as a result of the previous courses and serves as a basis for the
course development and implementation as well as a tool for all participants and others directly
involved with training activities as a member of preparatory teams of study sessions. The manual
presents the main concepts of a study session, their format, methodological approaches, roles of
team members and facilitators, gives knowledge on all the aspects of preparation,
implementation and evaluation of study sessions. Nonetheless, the manual also provides
important information related to all non-formal education activities, not only to study sessions.

The training for facilitators over the last seven years has
played an important part in the development of the
quality level of the study sessions and other educational
activities. In 2008 the course had the ambitious aim to
focus on all priority areas of the Directorate of Youth and
Sport such as human rights education, youth participation
and intercultural learning. In 2010 the course had a
specific thematic focus on social inclusion, thus
analysing the role of youth NGOs running educational R
activities to promote social inclusion and provide space to dlsadvantaged young people In 2011
the focus was more on human rights education and intercultural learning as transversal
dimensions for all educational activities. It was desired to improve the understanding of
participants on the basic aspects of the study sessions and other educational activities, their role
and the importance for the Council of Europe and youth sector in general as well as the role of
non-formal education, intercultural learning and human rights education within those activities.

This report aims to reflect on and present the practice, outcomes and recommendations of the
training for facilitators. The report outlines the main elements of the programme, the experience
and challenges with the format of the course (opening the participation not only for study
sessions' team members but also for facilitators involved in projects financed by the European
Youth Foundation in various member states and other youth activities). The report reflects and
proposes recommendations made by both the team of trainers and participants to future similar
courses. A separate document gathers the session outlines for each programme element. The e-
learning platform act-hre.coe.int gathers all the materials collected and used during the course.
All these documents form the documentation of the training course.



Aims and objectives of the course

The training course aimed to train facilitators from youth organisation in non-formal education
for ensuring a high quality standard in preparing, implementing, evaluating and securing
effective follow-up of international youth training activities in particular study sessions,
organised and run in cooperation with the Council of Europe’s Directorate of Youth and Sport.

The objectives of the training course were:

>

To increase participants’ understanding about values underpinning European non-formal
education youth activities;

To familiarise participants with the values, mission, structure and ways of working of the
Council of Europe and in particular the Directorate of Youth and Sport;

To develop essential competences for facilitators in non-formal education with
multicultural youth groups assuring quality criteria in all aspects of study sessions and
international youth training activities;

To explore the concepts of intercultural learning and human rights education and how
these can be integrated in non-formal education activities;

To develop participants’ competences in implementing the study session cycle in
particular assuring administrative and educational follow-up and dissemination of results
of a study session.



Profile of participants

Participants in the course were members (volunteers or employed staff) of international non-
governmental youth organisations, national youth councils and youth networks who are
conducting occasional training and other educational activities for young people.

Participants were selected by the team of trainers of the course according to the criteria set out in the
call of participants. A key criteria for the selection was the participants involvement as facilitators in
a study session or an educational activity funded by the European Youth Foundation in 2011.

Priority was also given to those applicants whose organisation plans to apply for a study session or a
project funded by the European Youth Foundation in 2011. Additional selection criteria included
participants' expressed interest and motivation, previous experiences (ensuring that they were also
not over experienced and over qualified) with non-formal education activities, gender, regional and
age balance. All participants had to add to their application a letter of recommendation by their
organisation.

Thirty participants were selected, 29 participants took part, all of them were representatives of
non-governmental youth organisations and networks on local, national or international level.
Among those selected and attending the course 8 were men and 21 women coming from 23
member states of the Council of Europe, also ensuring a balance between Western European and
Eastern European countries represented. Half of the participants or their organisation were
directly involved in a study session. About a third of the participants were working on a project
already approved by the European Youth Foundation starting its implementation in 2011. The
gender distribution of participants mirrors a higher number of women applying for the course.
One selected participant was hard of hearing for whom assistance and support was provided
through a palantypist. Eight participants were listed for the waiting list.

During the training course it became apparent that one participant was facing a significant
language barrier, however his efforts to overcome this barrier were extraordinary. The participant
also made use of the service of the palantypist to follow the discussions. The group of
participants in addition undertook continuous efforts to include both this participant and the hard
of hearing participant in all activities, working groups and social events. The group was very
motivated, inspired and committed, which resulted in a very friendly and supportive atmosphere
that overcame barriers and limitations of different participants.




Methodology and programme

The course was build keeping in mind the following three main guidelines:

1. To provide relevant thematic background on the main topics of the course: human rights
education, non-formal education and the work of the Council of Europe's Directorate of
Youth and Sport and the European Youth Foundation and its major values and principles,
most specifically within the framework of study sessions and other youth activities.

2. To provide sufficient space for participants to develop key competences in facilitation of
youth activities, starting from assessing their learning needs, and moving to the design of
a session, the implementation of an international youth activity and its evaluation.

3. To provide a safe environment to practice those competences and for sharing different
approaches and information about different organisations.

The training course from the onset was developed using
a non-formal education approach. The programme
incorporated a methodology designed to ensure the
basic principles of active participation, holistic learning,
intercultural learning throughout the programme. In
terms of methods, throughout the week participants
engaged in different activity types, as group work,
group activities, presentations, workshops and personal
assignments. The programme also provided space to
share experience and know-how. An important element
of the training course was the practice sessions, when participants in groups of 5 to 6 persons
implemented a short workshop for their peers. The practice sessions were a safe space for
participants to practice their own skills in facilitation. They included time for debriefing,
constructive feedback and reflection on the competences needed for facilitation.

A variety of methods was used in order to address different learning styles as well as meeting
basic methodological principles of non-formal education ensuring the direct interaction between
the group, participants individually and the topic.

A three-week e-learning phase preceded the residential course and allowed participants to have
more information about the course, as well as to start to get to know each others. The e-learning
platform became during and after the residential course the repository of the documentation of
the course and the tool to keep in contact among participants and also with the trainers' team.




Results and outcomes

The training course for facilitators provided young people from European youth organisations
with facilitation skills using non-formal education approaches and developed their competences
to prepare, deliver and evaluate training activities. The workshop sessions addressed the different
phases of preparation, delivery, evaluation of a educational activity, all the aspects involved in
facilitation, and put an emphasis on working in an international team. The workshops took into
consideration explicitly the quality criteria of non-formal educational activities run by the
Directorate of Youth and Sport and the experience of the educational advisors with preparatory
teams of study sessions.

The practice sessions where participants could try out their newly gained skills and knowledge
were marked as one of the most important elements of the programme by participants and
trainers. Although the time was limited, most of the participants showed very satisfactory
performances as a facilitator. They were able to show their skills in assessing needs, in
programme design, implementation, debriefing, presentations, creativity, team work, time and
space management, logistics, evaluation etc. Participants also developed their skills in giving and
receiving feedback which helped them to identify their learning points during the evaluation and
the reflection sessions, right after they facilitated one workshop during the practice sessions.

The diversity within the trainers team exposed participants to an enriching variety of training
methods, approaches and knowledge which contributed to their learning experience. The aspect
of learning by example was mentioned several times by participants during the reflection groups
at the end of each day. Participants actively reflected on the trainers' style of facilitation and
learnt not only through the content of each session, but also through observation of the team of
trainers.

Participants came from a wide variety of organisations and fields of work, some developing
study sessions and international trainings while other working more on national or local level.
The group openness and curiosity for this diversity further contributed to the rich learning
environment that was present during the training course creating possibilities for intercultural
learning and understanding the challenges of having an inclusive approach when developing and
implementing an educational activity. A study session application is one of the example of the
synergies participants found among themselves during the training. 4 participants developed this
application as a result of the awareness of the same training needs present in the their background
organisations and of the similar working styles they had.

Even though human rights education and intercultural
learning were major themes of the course, the limited time
duration of the course prevented the team and participants
to go deep into the many different aspects of these topics.
The practice sessions allowed participants to explore
human rights education and intercultural learning more
closely and to link them to issues as gender equality or
social exclusion. The awareness that participants gained
regarding these two core aspects of the work of the youth
sector of the Council of Europe as well as the skills to approach them in all the phases of
implementation of an international youth activity are an important outcome of the training
course, even though there is a consensus that more time was needed.

The training course managed to clarify the role and importance of the study sessions and other
youth activities in European youth work. The majority of the participants had a better
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understanding of the non-formal education approaches promoted by the Directorate of Youth and
Sport, its theoretical background and its role within youth activities. Participants had a clear
understanding of the Council of Europe and its values and extended their knowledge about the
structures in the youth sector of the Council of Europe, the Directorate of Youth and Sport and
the European Youth Foundation. The fact that some half of participants are or will be involved in
teams of study sessions makes this outcome even more important and provides important chances
of immediate or short-term impact of participants' learning points.

Another outcome of this course was to further train facilitators for international youth activities,
and also to bring to the European training arena new facilitators that may be involved in future
activities of the Directorate of Youth and Sport. As it happened this year with one of the trainers
in the trainers' team being recruited from the participants in the past course for facilitators, during
this course there were several participants that presented the training and facilitation skills that
could possibly make them collaborators in future similar courses.

On the last day of the programme participants were able to consult with all three educational
advisors about their study sessions which would take place in the coming year. In addition
participants were able to ask questions about their projects that are funded by the European
Youth Foundation to the staff of the foundation through a live Skype connection with Strasbourg.
Three new project initiatives saw the light during the training course including a study session
proposal that was submitted for the 1 April deadline, by a group of participants from different
youth organisations on a cross cutting theme. This proposal was later approved by the
Programming Committee on youth of the Directorate of Youth and Sport.
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Evaluation of the course

More then half of the participants attending the training course are in a preparation team for a study
session in the upcoming year. This clearly positively influenced the commitment of these
participants, but overall the observation was that the whole group of participants was very
committed to the learning process and the concept of a study session as a non-formal education
activity. Their learning expectations were clearly defined and overall the training course
successfully addressed them.

The training course was able to address human rights and intercultural learning but time was
missing to go in depth into these topic. During the week participants reported that they
understood what human rights are but some found it difficult to see how to facilitate this topic in
a study session programme, their youth projects or integrate it in the work in their organisations.
This initial uncertainty was addressed in the different sessions later in the week, especially the
practice sessions. In the evaluation forms participants mentioned that they learnt how to organise
youth activities using human rights based approaches but the trainers' team has observed during
the practice sessions that this remains a challenging issue for several participants.

Participants' evaluation of the quality of the course was in general very positive. They left the course
inspired, motivated, enriched and satisfied. Some even mentioned their expectations were ‘over-
reached’ in terms of having more opportunities to learn than expected. Some participants realised
how much they don’t know yet and should know and it also made them feel a little less confident at
times. However, there was a substantial increase in participants self-awareness regarding their
competences as facilitators and their emerging learning needs.

The course balanced in a satisfactory way the three main components of competences building:
knowledge, skills and attitudes. Overall, participants appreciated the set up of the course although
some suggestions were received asking for more time for some sessions and activities, and changing
the order of the programme or structuring of the practice sessions differently. It was very much
appreciated that the course made use of many different methods in the various activities although
some participants would have preferred less presentations and even more group work.

An overwhelming majority of participants appreciated the contribution of the group of
participants to their learning process, mentioning the sharing of expertise, active involvement in
the programme and support given to each other. Many participants also were satisfied about their
own contribution to the group atmosphere mentioning caring, listening and sharing together.

Most participants expressed an overall satisfaction with the team of trainers, their diverse
experience, methods used and inputs, communication with the group, energy and enthusiasm.
They felt safe to observe the trainers' team performance and learn from them. Some participants
mentioned also that they observed at times a lack of balance between the quality of some
sessions delivered.

From the practical point of view, there were some minor points for improvement mentioned by
the participants, among those specifically concerns were mentioned environmental-friendliness
and the use of materials and flipcharts. Also participants noted the WIFI is not working
everywhere in the building. Overall there was extremely high satisfaction with the resources,
facilities and staff working in the European Youth Centre Budapest.
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Conclusions

The training of facilitators involved in non-formal education activities is an important biannual
training course for the Directorate of Youth and Sport, contributing to the successful
implementation of its programme of study sessions and other educational activities funded by the
European Youth Foundation. It should also be remembered that non-formal education is in
development and not even always recognized in different member states. Therefore this course
plays an important role in terms of having more multipliers for non-formal education and
intercultural activities both at national and European level. The course is one of the training
activities that directly supports raising the quality standards and improving the efficiency of the
outcomes of non-formal education and human rights education activities. It also fosters the
personal development of the young people and capacity building of the youth organisations
across Europe. Multiplying the developed quality in the educational activities can foster the
development of the youth sector and the role of youth organisations in addressing the issues
related to youth in their societies and Europe.

One of the major challenges of this course was the limited time for some programme elements in
relation to the ambitious objectives set. The course duration ideally should be increased with one
or even two days and even then it will still be a challenge to cover the many different aspects of
facilitation, provide a good basis in human rights education and intercultural learning. Therefore
it should be clear within the team and among participants that the course will focus specifically
and primarily on facilitation skills and it should enhance the analytical and self-guided learning
competences of the participants to enable to acquire the additional skills needed. For the purpose
of this year's course, it was at times difficult for participants to split their attention over the
different elements of the course, for some it was too little and too difficult, while for others it was
not enough and not challenging enough.

To open this course to young people not directly involved with study sessions led to positive
results but also increased the huge diversity and difference within the group. This becomes a
challenge for the team, having to adjust to a level addressing the needs and expectations of all the
participants. The diverse experiences and backgrounds of the participants however fostered the
learning from each other.

It was a general consensus to affirm that a course as this one is part of the backbone of the
activities of the Directorate of Youth and Sport as it ensures that the quality criteria for the
activities organised in cooperation with the Directorate of Youth and Sport or funded by the
European Youth Foundation are successfully implemented.
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Follow-up

As part of the follow up it can be mentioned:

The cooperation of the Directorate of Youth and Sport
with the participants’ organisations (or directly with the
participants) on study session projects to be held in 2011
and 2012.

Participants are more comfortable and confident to
implement their study session projects or international
youth projects supported by the European Youth
Foundation.

Participants ordered educational resources such as
Compass, Compasito, Education Pack, T-Kits etc. so they can use these tools in their
countries / organisations. It is foreseen also that the Directorate of Youth and Sport's
materials, including the Manual for facilitators, will be disseminated in participants’
organisations.

Assessment tools — some of the participants expressed their intention to follow-up the
pre-course questionnaire and assess their competences a few months after the course.
The trainers should send out a reminder to the participants about their commitment to
the self-assessment.

A few ideas for international projects were developed during the course and the majority
of participants who teamed up prepared a draft project proposal by the end of the week
including a fundraising plan. 5 participants from 5 different organisations developed a
study Session application and were able to submit it by the 1% April deadline.

Participants mentioned in their evaluation that they will follow up the course, mentioning
concretely: applying what they learnt to the forthcoming study sessions, presenting a report to
their organisations, initiating new projects, doing a similar training for their organisations,
making a connection between their organisation and the Council of Europe, applying for a study
session or a grant with the European Youth Foundation, using feedback as a tool for
communication and development in their organisations, bringing human rights education into
their work.
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Recommendations

The

length of the course could be 1-2 days longer from two main reasons:

A) the majority of participants have projects in cooperation with the Directorate of the Youth and
Sport either in a phase of launching, applying or implementing a project. More time for
consultations and learning of a project cycle would be beneficial for participants, their
organisation and the Directorate of Youth and Sport.

B) the backbone of the course was human rights, human rights education and intercultural
learning. The time allocated for developing the participants' theoretical knowledge and disclosing
the topics through discussions could be longer, in order to ensure as an outcome that participants
feel confident to use these approaches in their projects.

The team recommends for the next training course for facilitators the following:

Longer sessions related to inputs on human rights education and intercultural learning.
Although this course is not specifically about the mentioned topics, the experience and level
of understanding and ability to work with these topics was very diverse among participants
and more time was needed to secure a strong starting point that participants could use
themselves in their practice;

Longer sessions relating to facilitation of learning process and to cover issues related to the
topic of facilitation of learning processes, different learning styles or preferences etc.;

To use and refer to the Manual for Facilitators more often during the training course, for
example as a reference in all the course moments when relevant;

All three educational advisors to be present at the course (or in the building during that time)
to offer extra consultation hours, apart from the organised consultation session in the
programme. It would be good to open the opportunity for participants to send emails with
concrete and precise questions beforehand, so the process can be more efficient during the
consultative meetings.

The consultation with the representative of the European Youth Foundation which ran
through a video Skype call should be repeated and organised in a large room, so that all the
participants can attend the meeting if they wish. The quality of the connection should be
improved. Moreover, participants should have the task specifically to find out the course
information about the European Youth Foundation before the meeting, in order to have
questions and answers that refer to specific or special cases and not to repeat information
that can be found on the website of the Foundation.

If the course opening uses a open space methodology in which aims/objectives, programme,
etc. are introduced, then the organisers should make sure that an official opening and
introduction to the course (history of the course, application procedure, introduction of the
team etc.) is also included in the programme separately.

To plan the free day well so it is well balanced with the workshops (practice phase) run by
the participants and meta-reflection session ensuring that the free day does not cut the
educational process.

To keep the system of circulation of the participants between the workshop sessions on

facilitation ensuring all workshops are visited by all participants. During the practice phase
and especially the meta reflection on the participants' performances it should be ensured that
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trainers of each workshop are split evenly over the groups so all competences are covered in
each subgroup of participants.

Participants should be made familiar with the information uploaded on the web site of the
European Youth Foundation and the grant application procedure beforehand. This would
enormously help in the session on study session cycle and the European Youth Foundation
grants.

Provide resources and references for the competences which will not be worked on in detail
in the course but are necessary for facilitators.

When working on facilitation of learning process, sub-subjects related to differences in
learning styles (how we learn ...), international activities, intercultural learning and the
participants of the activities could be additional sub-topics to include in the next course.

The e-learning platform could be used more specifically before the course to increase
participants' knowledge about the study session cycle, the Council of Europe and all the
topic with a core information basis. The time participants will spend on the platform should
be clear from the very beginning in the call for participants and specific e-learning units
before the course can provide this information, so that during the residential course
participants can focus on specific topics.
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Appendix 1. Daily programme

Monday, 21° March 2011

Arrival of participants

19:00
21:00

Dinner
Welcome evening

Tuesday, 22" March 2011

09:00
11:00
11:30
13:00
15:00
16:30
17:00
18.00
19:00
21:00

Opening and Welcome Space

Break

Group building

Lunch break

Introduction to the Council of Europe
Break

Understanding facilitation

Reflection Groups

Dinner

International Festival

Wednesday, 23" March 2011

09:00

11:00
13:00
15:00
16:30
17:00
18:00
19:00

Introduction to study sessions and links with intercultural learning and human
rights education

Break

Lunch break

Non-formal education (I)

Break

Non-formal education (I1)

Reflection Groups

Dinner

Thursday, 24™ March 2011

09:00
11:00
11:30
13:00
15:00
16:30
17:00
18:00
19:00

Competences of facilitators

Break

Competences of facilitators (continued)
Lunch break

Competences of facilitators (continued)
Break

Workshop design

Reflection Groups

Dinner

Friday, 25" March 2011

09:00
10:00
11:00
11:30
13:00
15:00

Feedback — what it is and how to give feedback to peers

Practice phase — Preparation of workshops run by participants

Break

Practice phase — Preparation of workshops run by participants (continued)
Lunch break

Workshops
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16:30
17:00
18:00
19:00

Break

Workshops (continued)
Reflection Groups
Dinner

Saturday, 26" March 2011

09:00
11:00
11:30
13:00

20.00

Workshops (continued)
Break

Workshops (continued)
Closing and summing up
Lunch break

Free afternoon

Dinner cruise on the Danube

Sunday, 27" March 2011

09:00
11:00
12:00
13:00
15:00
16:00
16:30
17:00
18:00
19:00

Reflection on the practice phase

Break

Introduction to the study session cycle (1)
Lunch break

Study session cycle (1)

Break

European Youth Foundation

Introduction to follow-up

Reflection Groups

Dinner

Monday, 28" March 2011

09:00
11:00
11:30
12:00
12:15
13:00

Follow-up continues

Break

Presentation of the follow-up
Summary and closure of facilitation
Self-assessment

Lunch break

13:30 — 14:00 The European Youth Foundation — Skype meeting

14:30
15:30
16:00
16:30
17:00

19:00
21:00

Individual consultations with the team of trainers
Break

Evaluation (1)

Break

Evaluation (I1)

Closing of the course

Dinner

Farewell party

Tuesday, 29" March 2011

Departure of participants
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Appendix 2. Participants’ list

Country

Name

Organisation

Armenia

Hranush
Shahnazaryan

Loesje Armenia
Street Mamikonyac, bld. 35, apt. 52, Yerevan 0051

loesje.armenia@org
www.loesje.org

Austria

Benedikt Schoeneck

IUSY - International Union of Socialist Youth
Amtshausgasse 4, 1050 Vienna
WWW.iusy.org

Azerbaijan

Aytaj Pashayeva

AEGEE Baki- European Students Forum
69 Alovsat Guliyev. AZ 1009, Baku, Azerbaijan
info@aegee-baki.org

www.aegee-baki.org

Belgium

Julie Pascoet

Carmen Claudia Paun

FEMYSO: Forum of European Muslim Youth and
Student Organisations
Rue Archiméde 50 B-1000 Brussels

info@femyso.org, najatte.kaaoiss@femyso.org
www.femyso.net

European Confederation of Youth Clubs
De Wittestraat 2, 2600 Antwerp

info@ecyc.org

WWW.€ecyc.org

Czech
Republic

Malgorzata (Gosia)
Zubowicz

Youth and Environment Europe
Kubatova 1/32

yee@yeenet.eu
www.yeenet.eu

Denmark

Anne-Flore Angot

ISCA - International Sport and Culture Association
Tietgensgade 65 // DK-1704 Copenhagen V

js@isca-web.org
www.isca-web.org

Lina Kirjazovaite

EEE-YFU

Avenue du Suffrage Universel 49 Brussels 1030 Belgium
office@eee-yfu.org

www.eee-yfu.org

Estonia

Karmo Karelson

Viimsi Youth Council (partner organization for YEU -
Youth for Exchange and Understanding).
Mereranna tee 6-4

France

Emilie Vergain

ATD fourth world

107 avenue du général Leclerc 95480 Pierrelaye
Jeunesse.europe@atd-quartmonde.org
www.atd-fourthworld.org

Georgia

Davit Kakava

Youth Association DRONI
Gambashidze 3/6, Thilisi, 0179
www.droni.org
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Country

Name

Organisation

Germany Juliane Grosse International Federation of Hard of Hearing Young
People (IFHOHYP)
Meidoornhof 42, 7621 CM Borne, The Netherlands
karina.chupina@googlemail.com
Sabine Troitzsch International Falcon Movement- Socialist Educational
International
Rue du Trone 98, 1050 Brussels, Belgium
http://ifm-sei.org
Greece Sofia Moudiou Global Soma Youth Association
Frangon 22, 54625, Thessaloniki
global.soma@gmail.com
www.globalsoma.com
Hungary Alexandru Human RightS Initiative (HRSI)
Krasznay Nador u. 9., Budapest, 1051
hrsi@ceu.hu
http://hrsi.ceu.hu
Viktoria Cséké.ny Egyesek Youth Association
H-1137 Budapest, 4-6. Radnoti Miklos str.
info@egyesek.hu
www.egyesek.hu
Italy Paolo Emilio Adami | ENGSO Youth
Behrenstr., 24, Berlin, 10117, Germany
info@youth-sport.net
www.youth-sport.net
Elisabetta Murgia VIDES International
Via Gregorio VII, 133, Rome, 00165
www.vides.org
Latvia/ Efeja Liga YMCA Europe
Lebanon Na Porici 12, CZ-110 00 Praha, Czech Republic
info@ymcaeurope.com
WWW.ymcaeurope.com
The Stéphanie Moy UNOQY Peacebuilders
Netherlands Laan van Meerdervoort 70, 2517 AN The Hague
info@unoy.org
WWWw.unoy.org
Poland Agata Chaber IGLYO (International Lesbian Gay Bisexual Transgender

Queer Youth and Student Organisation
17 rue de la Charité 1210 Brussels Belgium

office@iglyo.com
www.iglyo.com

Michal Klopocki

Youth for Exchange and Understanding International
Avenue du Suffrage Universel 49 1030 Brussels,
Belgium

ho@yeu-international.org
www.yeu-international.org

Centrum Inicjatyv Mladziezarych Horizonty
(Centre of Youth Iniiiatives Hoirzons
Ul. K. Potcoky 37, 60-211 Poznan
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Country

Name

Organisation

horyzonty@gmail.com
www.cim-horyzonty.org

Russian
Federation

Natalia Nikitina

Alliance of European Voluntary Service Organizations
c/o MS/Action Aid Denmark, FAllledvej 12, 2200
Copenhagen N, Denmark
alliance@alliance-network.eu

www. alliance-network.org

Serbia

llija Jovanovic

South East European Youth Network

Behdzeta Mutevelica 8, 71000 Sarajevo, Bosnia and
Herzegovina

domagoj@seeyn.org

www.seeyn.org

Spain

Felipe Manzano
Badia

ONG SUR-Servicio de Moyevisas
info@orgsurr.org

WWW.0rgsur.org

skype: felipe-orgsur

Sweden

Tony Sener

Syriac Universal Alliance
Klockarvagen 104
WWW.Sua-ngo.org

Switzerland

Lara Marina Widmer

OBESSU - Organising Bureau of European School
Student Unions

Rue de la Sablonniere 20, 1000 Brussels, Belgium
obessu@obessu.org

www.obessu.org

The Former
Yugoslav
Republic of
Macedonia

Stevica Levajkovski

Youth Association creACTive
Nikola Vukmirovic 23/3, 1060 Skopje, The Former
Yugoslav Republic of Macedonia

kontakt@kreaktiv.mk
www.kreaktiv.mk

Milos Ristovski

Center for Intercultural Dialogue
Vera Kotorka 39, 1300 Kumanovo

contact@cid.mk
www.cid.mk

United
Kingdom

Mané Manukyan

International Federation of Liberal Youth
1 Whitehall Place, SW1A 2HD, London

office@iflry.org
www.iflry.org

Country Name E-mail

Turkey Ufuk Atalay ufukatalay@gmail.com

Czech Jana Tikalova janatikalova@gmail.com

Republic

Montenegro Nik Paddison nik@yahoo.com; nik@blenheimconsulting.comg

Ivana Davidovska

Ivana.duca@cid.me; ivanadavidovska@yahoo.com
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Documentalist

Country Name E-mail
Finland Jani Rutanen jani.rutanen@coe.int; Jani.rutanen@suomi24.fi
Palantypist
Country Name E-mail
United Kingdom Norma White enquiries@normawhite.co.uk
Council of Europe
Name Function Telephone E-mail
number
Mara Georgescu Educational +33 (0)3 88 41 2295 | mara.georgescu@coe.int
Advisor,

European Youth
Centre
Strasbourg

Menno Ettema

Educational
Advisor,
European Youth
Centre Budapest

+36 1 438 1034

menno.ettema@coe.int

Rui Gomes

Head of
Education and
Training Division,
Directorate of
Youth and Sport

+33 (0)3 88 41 4720

rui.gomes@coe.int

Zsuzsanna
Molnar

Programme
assistant,
European Youth
Centre Budapest

+36 1 438 1035

zsuzsanna.molnar@coe.int
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