
WS 2: LEARNING FROM 

PRACTICE: DATA 

COLLECTION METHODS OF 

EQUALITY BODIES 

Tena Šimonović Einwalter

24.11.2020.



DIVERSITY AND MANDATES OF

INSTITUTIONS

 Croatian Ombudsman:

 Ombudman

 NHRI

 Equality Body (Central)

 NPM (OPCAT)

 Whistleblower protection



HOW MUCH DISCRIMINATION IS

THERE?

Court cases

Complaints

Perception/Research



TYPES OF DATA (BY SOURCES)

 1. Data on complaints

 2. Data from other Ombuds

 3. Data on court cases

 4. Equality data from public bodies

 5. Data from CSOs and other actors

 6.Research data



HOW DATA IS USED AND PRESENTED?

 In complaints

 In court cases (strategic litigation)

 Comments on legislation

 Comments on policies

 Events

 Publications

 Annual Report (presented to the Parliament)


