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Annex 1: Judicial statistics 2009 and 2010

JUDICIAL STATISTICS

INVESTIGATIONS [ INDICTMENTS | COURT RULING
2009. PERSONY CASES
cases persons casep persgnsases| persons
13
(6
TOTAL 40 19 6 16 9 15 7 | convictions,
7
acquittals)
FIU INITIATED 22 9 4 11 4 7 2 6
% 55% 47% 67% 69% 44% 47% 29% 46%
FIU PARTICIPATED 37 16 6 16 7 13 4 10
% 93% 84% 100% 100% 78% 87% 57pb 77%
2010. PERSONY CASES INVESTIGATIONS | INDICTMENTS | COURT RULING
cases persons casep persgnsases| persons
8 (6
TOTAL 39 13 3 11 5 20 5 | convictions,
2 acquittals
FIU INITIATED 19 5 1 3 3 15 1 1
% 49% 38% 33% 27% 60% 75% 20% 13%
FIU
PARTICIPATED 37 11 3 11 5 20 3 6
% 95% 85% 100% 100% 100% 1000/[0 60% 75%




Annex 2:

Inter-Agency Cooperation: Cooperation Between AMLO (FIU) and

Governmental Institutions of the Republic of Croatia in 2009 and 2010

INTER-AGENCY COOPERATION: COOPERATION BETWEEN AMLO  (FIU) AND
GOVERNMENTAL INSTITUTIONS OF RoC IN 2009
NUMBER OF NUMBER OF
GOVERNMENTAL INSTITUTIONS NATURAL LEGAL

01/01 - 31/12/2009 PERSONS PERSONS
POLICE 191 90
FINANCIAL INSPECTORATE 85 184
STATE ATTORNEY'S OFFICE 51 35
TAX ADMINISTRATION 73 45
SECURITY AND INTELLIGENCE AGENCY 38 19
USKOK 26 11
CUSTOMS ADMINISTRATION 2 0
TOTAL 466 384

Police — within the analytical cases disseminated to BollElU analytically processed transactions in
relation to 191 natural persons and 90 legal parsémount of funds in relation to above mentioned
transactions and persons is approximately 45 milHR.

Financial Inspectorate — within the analytical cases disseminated to FignInspectorate, FIU
analytically processed transactions in relatioB3matural persons and 184 legal persons. Amouinois
in relation to above mentioned transactions andgrer is approximately 134 million EUR.

State Attorney's Office — within the analytical cases disseminated to Ststerney's Office, FIU
analytically processed transactions in relatiobXmatural persons and 35 legal persons. Amoufunafs
in relation to above mentioned transactions andqrer is approximately 60 million EUR.

Tax Administration — within the analytical cases disseminated to Taxn/istration, FIU analytically
processed transactions in relation to 73 natunagms and 45 legal persons. Amount of funds irticgldo
above mentioned transactions and persons is appatedly 26 million EUR.

Security and Intelligence Agency (SOA)- within the analytical cases disseminated to Sgcur
Intelligence Agency, FIU analytically processechsactions in relation to 38 natural persons antegal
persons. Amount of funds in relation to above nm@d transactions and persons is approximately 20
million EUR.

USKOK - within the analytical cases disseminated to USKBK) analytically processed transactions in
relation to 26 natural persons and 11 legal persAnsount of funds in relation to above mentioned
transactions and persons is approximately 290,0R. E

Customs Administration — within the analytical cases disseminated to @ust Administration, FIU
analytically processed transactions in relatio t@tural persons (no legal person involved).



INTER-AGENCY COOPERATION: COOPERATION BETWEEN AMLO
GOVERNMENTAL INSTITUTIONS OF RoC IN 2010

(FIU) AND

NUMBER OF | NUMBER OF
GOVERNMENTAL INSTITUTIONS NATURAL LEGAL
01/01 - 31/12/2010 PERSONS PERSONS

POLICE 286 93

USKOK 134 36

FINANCIAL INSPECTORATE 35 76

STATE ATTORNEY'S OFFICE 69 51

TAX ADMINISTRATION 14 12

SECURITY AND INTELLIGENCE AGENCY 7 24

CUSTOMS ADMINISTRATION 1 12

FINANCIAL POLICE 0 1

CROATIAN NATIONAL BANK 1 1
CRATIAN FINANCIAL SERVICES SUPERVISORY

AGENCY 2 0

TOTAL 549 306

Police — within the analytical cases disseminated to BollelU analytically processed transactions in
relation to 286 natural persons and 93 legal pasrsémount of funds in relation to above mentioned
transactions and persons is approximately 47 milHoR.

USKOK — within the analytical cases disseminated to USKBK) analytically processed transactions in
relation to 134 natural persons and 36 legal patsémount of funds in relation to above mentioned
transactions and persons is approximately 45 milHR.

Financial Inspectorate — within the analytical cases disseminated to Fareninspectorate, FIU
analytically processed transactions in relatioB3aatural persons and 76 legal persons. Amoufunafs
in relation to above mentioned transactions andquey is approximately 16 million EUR.

State Attorney's Office — within the analytical cases disseminated to Ststerney's Office, FIU
analytically processed transactions in relatio6Qaatural persons and 51 legal persons. Amoufunafs
in relation to above mentioned transactions andquey is approximately 24 million EUR.

Tax Administration — within the analytical cases disseminated to Tankistration, FIU analytically
processed transactions in relation to 14 natunalgms and 12 legal persons. Amount of funds irtiogldo
above mentioned transactions and persons is appatedly 25 million EUR.

Security and Intelligence Agency (SOA)- within the analytical cases disseminated to Sgcur
Intelligence Agency, FIU analytically processechsactions in relation to 7 natural persons andegall
persons. Amount of funds in relation to above nm@d transactions and persons is approximately 3
million EUR.

Customs Administration — within the analytical cases disseminated to @ust Administration, FIU
analytically processed transactions in relatioh t@tural persons and 12 legal persons.

Financial Police— within the analytical cases disseminated to i Police, FIU analytically processed
transactions in relation to 1 legal person (no rafpersons involved).



Croatian National Bank — within the analytical cases disseminated to lanaNational Bank, FIU
analytically processed transactions in relatioh tatural person and 1 legal person.

Croatian Financial Services Supervisory Agency within the analytical cases disseminated to @ust
Administration, FIU analytically processed trangats in relation to 2 natural persons (no legakpes
involved). Amount of funds in relation to above rhened transactions and persons is approximately
390,000 EUR.

NOTE:

Above mentioned data for 2009 and 2010 confirm roéd inter-agency cooperation of the FIU and other
governmental institutions. In the implementation it activities which are primarily focused on
AML/CFT, which includes suppression and detectibnasruption when connected to ML, FIU cooperates
with all competent state authorities and it canficonits involvement in the most complex cases of
suppression and detection of serious organizecdecaima corruption.

Annex 3: Rulebook on determining conditions under which the reporting entities shall
make grouping of customers representing a negligible money laundering or terrorist
financing risk (June 2009)

MINISTRY OF FINANCE

Pursuant to Article 7, paragraph 5 of the Anti Mph@undering and Terrorist Financing Law (Official
GazetteNarodne novinelNo. 87/08), the Minister of Finance shall herebggthe

RULEBOOK
on determining conditions under which the reportingentities shall make grouping of customers
representing a negligible money laundering or terrast financing risk

Article 1

This Rulebook shall prescribe conditions under Whibe reporting entities referred to in Article 4,
paragraph 2 of the Anti Money Laundering and TestdFinancing Law (hereinafter referred to as the
Law) shall make grouping of customers represendimggligible money laundering or terrorist finamgin
risk.

Article 2

In the context of this Rulebook, the public authobodies shall be understood as the state bothes (
bodies of legislative, executive and judiciary lmfags), the local and regional self-government units
bodies, legal persons with vested public powersaher legal persons with delegated public powers.

Article 3

Q) In pursuance of Article 7, paragraph 5 of the Laweporting entity shall be entitled to group
public authority bodies referred to in Article 2 tbfis Rulebook as customers representing a nebgigib
money laundering or terrorist financing risk, paiag such a customer shall simultaneously meet the
following requirements:

1. the customer shall perform matters that the wegisliively entrusted with it as public authorities
i.e. matters the customer shall be authorised rtoe;
2. customer’s identity may be reliably verified fromlgicly available sources;



3. the customer shall perform a publicly known actiyvit which the customer, in keeping with a law
rendering the customer liable, shall undertaketularly carry out audits of financial statements.

(2) In pursuance of Article 7, paragraph 5 of tlaavl_in addition to the public authority bodies redel to

in Article 2 of this Rulebook and the customersrefd to in Article 35, paragraph 1, items 1 araf the
Law, a reporting entity shall be entitled to grabp reporting entities referred to in Article 4rg@graph 2,
items 4, 5 and 15 b) of the Law as customers reptewy a negligible money laundering or terrorist
financing risk, providing they shall simultaneoustget the following requirements:

1. customer’s identity may be reliably verified fromblgicly available sources;

2. the customer must mandatorily obtain financial menrendering permits, whereas the financial
service rendering permit may be withdrawn in cdsa failure to meet requirements as prescribed
in a law providing for the rendering of financiargices;

3. the customer shall be subject to direct onsite rsigien by a competent supervisor, which may set
supervising measures applying the principle of propnality, in keeping with the authorities and
procedures for conducting onsite supervision tmielate illegalities and irregularities concerning
the implementation of anti money laundering or dest financing measures, actions and
procedures.

(3) By way of derogation from the provisions contl in paragraphs 1 and 2 of this Article, should a
reporting entity know or have suspicion that a ooer is associated with money laundering or testori
financing, the reporting entity shall be obligedtale course of action in adherence with the prongs
contained in Article 8, Article 30, paragraph 3 auticle 42 of the Law.

Article 4
This Rulebook shall be publishedNarodne novineand shall enter into force on the date of pulcat
CLASS: 470-06/09-140/1

REF. NO.: 513-06-2/027-09-12
Zagreb, 18 June 2009

MINISTER OF FINANCE

lvan Suker



Annex 4: Rulebook on terms and conditions under which the reporting entities under
the Anti Money Laundering and Terrorist Financing Law shall be allowed to entrust
the conducting of customer due diligence with third persons (June 2009)

MINISTRY OF FINANCE

Pursuant to Article 28, paragraph 6 of the Anti Mpr.aundering and Terrorist Financing Law (Official
GazetteNarodne novinelNo. 87/08), the Minister of Finance shall herebggthe

RULEBOOK

on terms and conditions under which the reportingentities under the Anti Money Laundering and
Terrorist Financing Law shall be allowed to entrustthe conducting of customer due diligence with

third persons
Introductory Provisions

Article 1

This Rulebook shall prescribe:

1.
2.

who may be a third person;

terms and conditions under which the reportingtiestishall be allowed to entrust the conducting
of customer due diligence with a third person;

obtaining data and documentation prescribed by Ah&# Money Laundering and Terrorist
Financing Law (hereinafter referred to as the Lawain a third person;

instances in which a reporting entity shall be lths#ged to establish a business relationship;

third person obligations;

instances in which the reporting entities shall bet permitted to entrust the conducting of
customer due diligence with a third person.

Third Persons

Article 2

(1) A third person may be:

1.
2.
3

a reporting entity referred to in Article 4, paragh 2, items 1, 2, 3, 4, 6, 7, 8, 9 and 10 of tae;L

the Financial Agency;

a credit institution from a European Union memMetes or a state signatory to the European
Economic Area Agreement (hereinafter referred tthasmember-state) or a member-state branch
of the credit institution seated in the RepubliCobatia;

investment funds management companies from a mestdser or a business unit of an investment
funds management company in a member-state seatieel Republic of Croatia;

member-state pension companies;

companies authorised to do business with finaregfuments from member-states or a business
unit of companies for doing business with finandretruments in a member-state seated in the
Republic of Croatia;

member-state insurance companies or a businessfusit insurance company in a member state
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seated in the Republic of Croatia;

8. a business unit or a subordinate credit institubra member-state credit institution in a third
country, a business unit or a subordinate compahya omember-state investment funds
management company in a third country, a business ar a subsidiary of a member-state
company authorised to do business with financistriiments in a third country or a business unit
or a subordinate insurance company of a membeg-ststirance company in a third country;

9. credit institutions, investment funds managementmanies, pension companies, companies
authorised to do business with financial instruregribsurance companies, seated in a third
country, providing they shall simultaneously mdet tollowing requirements:

a) they are subject to mandatory registration;

b) they apply measures of customer due diligence, ikgeqecords and data in agreement
with the provisions contained in Directive 200580/ of the European Parliament and of
the Council of 26 October 2005 on the preventiothefuse of the financial system for the
purpose of money laundering and terrorist financthg recommendations of the Financial
Action Task Force (FATF), i.e. equivalent standattie application of which measures
shall be subject to supervision conducted in keepuith the provisions contained in
Directive 2005/60/EC or have their business sea ithird country applying measures
equal to the provisions contained in Directive 2608C.

(2) Outsourced associates and agents of a repeamitity who shall conduct customer due diligencelen
basis of a contractual relationship shall not lgarded third persons referred to in Article 28agaaph 1
of the Law, it shall rather be deemed that the nampentity has conducted customer due diligencguich
a case.

(3) A shell bank or another similar credit institut which shall not perform or shall not be allowed
perform its business activity in its country of istgation may not be a third person.

Terms and conditions under which the reporting entiies may entrust the conducting of customer due
diligence with a third person

Article 3

The reporting entities obliged to implement antinew laundering and terrorist financing measuretiEe
and procedures as set forth in Article 4, paragéaphthe Law may entrust the conducting of custodue
diligence with a third person under terms and dion prescribed in Article 28 of the Law and Adi@,
paragraph 1 of this Rulebook.

Obtaining data and documentation from a third persm
Article 4

(1) A third person who shall conduct customer diligahce as per the provisions of the Law and this
Rulebookin lieu of a reporting entity shall be obliged to supgie treporting entity without any undue
delay with obtained data on the customer neceskarthe reporting entity to establish a business
relationship in agreement with the Law.

(2) A third person must supply the reporting entitithout any undue delay with a copy of the
identification document and other documentation,tlom basis of which the third person has conducted
customer due diligence and obtained the requiresiomer data. The reporting entity shall keep the
obtained copies of documents and documentatioré@pikg with the provisions of the Law providing for
data protection and keeping.

(3) Should the reporting entity judge that therallsbe suspicion of the credibility of customer due

11



diligence conducted or documents and other docuatient i.e. of the veracity of the customer data
collected, the reporting entity shall immediatedgiuire the third person files a written statememtize
credibility of customer due diligence conducted #relveracity of customer data collected.

Instances in which reporting entities shall not ballowed to establish a business relationship
Article 5
A reporting entity shall not be allowed to establsbusiness relationship in instances when:

1. customer due diligence was conducted by a perdwer ttan a third person as per Article 2 of this
Rulebook;

2. athird person entrusted with the conducting otamgr due diligence by the reporting entity has
identified the customer and verified customer'sitg without customer’s presence with the third
person;

3. the reporting entity has not received data refetoeth Article 4, paragraph 1 of this Rulebook
from a third person who conducted customer dugatilce;

4. the reporting entity has not received copies ofntifieation documents and other customer
documentation referred to in Article 4, paragrapbf2his Rulebook from a third person who
conducted customer due diligence;

5. there shall exist suspicion of the credibility afstomer due diligence conducted or the veracity of
customer data collected, and the reporting entapfrary to its request, has not received a written
statement from the third person referred to inddtéd, paragraph 3 of this Rulebook or the written
statement has not removed suspicion from the dtigibf customer due diligence conducted.

Third person obligations
Article 6

Should a third person who conducted customer dligedcein lieu of a reporting entity be a
reporting entity provided for in Article 4, paragta?2, items 1, 2, 3, 4, 6, 7, 8, 9 and 10 of ther loa
should it be the Financial Agency, the third peratso shall be responsible to meet the requirensnpeer
the Law, including the obligation of reporting teattions and persons in relation to which therd skist
reasons for suspicion of money laundering or tetrdinancing, as well as the obligation of keepdaja
and documentation.

Instances in which reporting entities shall not bgpermitted to entrust the conducting of customer due
diligence with a third person

Article 7

The conducting of customer due diligence may noteb&usted with a third person in the following
instances:

1. if the customer shall be a foreign legal personciiioes not perform or is not allowed to perform
trading, production or other activities in its daiteé country of registration;

2. if the customer shall be a trust or other similarefgn law company with unknown, i.e. hidden
owners, secret investors or managers.

12



Transitional and Final Provisions
Article 8
This Rulebook shall be publishedMarodne novineand shall enter into force on the date of pubiticat

CLASS: 470-06/09-140/1
REF. NO.: 513-06-2/027-09-13
Zagreb, 18 June 2009

MINISTER OF FINANCE

lvan Suker

Annex 5: Rulebook on the manner of and deadlines for supplying the Anti Money
Laundering Office with data on the money laundering and terrorist financing offences
(June 2009)

MINISTRY OF FINANCE

Pursuant to Article 82, paragraph 2 of the Anti Mprh.aundering and Terrorist Financing Law (Official
GazetteNarodne novinelNo. 87/08), the Minister of Finance shall herebggtne

RULEBOOK
on the manner of and deadlines for supplying the AinMoney Laundering Office with data on the
money laundering and terrorist financing offences

Introductory Provisions
Article 1

This Rulebook shall prescribe the manner of andlliess for supplying data on persons against which
investigations have been initiated, the indictmentry into legal force, the rendered appeals, tiial
judgments for money laundering and terrorist finagcoffences, and on predicate money laundering
related offences, with that the competent StaterAdy’s offices and competent courts (hereinaiésrred

to as the Competent Bodies) shall be obliged tplgugpuch data to the Anti Money Laundering Office
(hereinafter referred to as the Office).

Article 2
In the context of this Rulebook, some terms shalieithe following meaning:

1. money laundering offence shall be the money laundeariminal offence referred to in Article 279
of the Criminal Code;

2. terrorist financing offence shall be a criminalesfte of planning criminal offences against the
values protected by international law set forttAiticle 187a, paragraphs 1 and 2 of the Criminal
Code, in relation to the terrorism criminal offerreéerred to in Article 169, the criminal offenck o
public incitement to terrorism referred to in Aleicl69a and the offence of terrorist recruitment
and training referred to in Article 169b of the i@imal Code;

13



3. a predicate offence shall be any offence providediri the Criminal Code or other Law as a
criminal offence that led to the generation ofghé earnings which shall be the subject matter of
the money laundering offence.

Data supply manner
Article 3
The Competent Bodies shall supply data on persondspaoceedings initiated against money laundering
and terrorist financing offences via registeredImaiin another adequate manner to the Office using
printed Form (UZSPN-O-82) which must clearly shdw stage of the proceeding at the end of a semester
for which data are being supplied, which form shadke an integral part of this Rulebook.
Data supply deadlines
Article 4

(1) The Competent Bodies must supply the Officdnwléita referred to in Articles 1 and 2 of this Ralek
twice a year.

(2) The Competent Bodies shall supply data forfitlse semester of the current calendar year no thtn
by end-July of the current calendar year, andHerdecond semester of the current calendar yekatero
than by end-January of the next calendar year.

Transitional and Final Provisions

Article 5

This Rulebook shall be publishedNarodne novineand shall enter into force on the date of pulilicat

CLASS: 470-06/09-140/1
REF. NO.: 513-06-2/027-09-15
Zagreb, 18 June 2009

MINISTER OF FINANCE

lvan Suker
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Annex 6: Form for notifying the Anti Money Laundering Office of money laundering
and terrorist financing offences (June 2009)

RESTRICTED AFTER COMPLETION

FORM FOR NOTIFYING THE ANTI MONEY LAUNDERING OFFICE = OF MONEY
LAUNDERING AND TERRORIST FINANCING OFFENCES

(UZSPN-0O-82 Form)
The form supplies data on an offence of (check):

o MONEY LAUNDERING
o TERRORIST FINANCING

A. DATA ON NATURAL/LEGAL PERSON SUBJECT TO A LEGAL PROCEEDING FOR
OFFENCES LAID DOWN IN ARTICLE 279 OR ARTICLE 187a O F THE CRIMINAL
CODE

Name and surname / Company name:

Date, place and country of birth:

Residence / Company seat:

Personal identification number:

In case of money laundering:

O THE PERSON HAS COMMITTED BOTH OFFENCES (PREDICATAND MONEY
LAUNDERING)
O THE PERSON HAS COMMITTED A MONEY LAUNDERING OFFENEONLY

B. STAGE OF PROCEEDING (CHECK)
INVESTIGATION:
o making a resolution of carrying out an invediiga, issuing an investigation order

INDICTMENT:
o valid indictment, filing a bill of indictmentndictment verification

COURT DECISION (judgment, order):
o conviction

o acquittal

o rejecting charges

15



o non - final

o final
C. OFFENCE INFORMATION (Please indicate an article and a paragraph in the Criminal

Code and a description of the criminal offence(s) place, time and manner of offence
commitment)

C.1. MONEY LAUNDERING OFFENCE
Article: Paragraph: Place: Time:
Manner of commitment:
C.2. TERRORIST FINANCING OFFENCE
Article: Paragraph: Place: Time:
Manner of commitment:
C.3. PREDICATE OFFENCE
Article: Paragraph: Place: Time:
Manner of commitment:

MEASURES AND ACTIONS TAKEN RELATING TO MEANS, IN COME OR ASSETS OF

A PERSON SUBJECT TO A PROCEEDING (.g. security measures of an enforced
confiscation of means, income or assets, confisgathaterial benefits gained from an offence
commitment, temporary suspension of a financiahdaation execution, etc. Please indicate a

provision of a regulation applied, type and valtiassets.)

E. COMPETENT BODY, PLACE, DATE, STAMP AND SIGNATURE
COMPETENT BODY NAME:

16



PLACE AND DATE: STAMP AND SIGNATURE:

ANNEX TO THE UZSPN-0-82 FORM (Please complete if a proceeding is being conduagadhst two
or more natural or legal persons)

F. DATA ON NATURAL/LEGAL PERSON SUBJECT TO A LEGAL PROCEEDING FOR
OFFENCES LAID DOWN IN ARTICLE 279 OR ARTICLE 187a O F THE CRIMINAL
CODE

Name and surname / Company name:

Date, place and country of birth:

Residence / Company seat:

Personal identification number:

In case of money laundering:

O THE PERSON HAS COMMITTED BOTH OFFENCES (PREDICATAND MONEY
LAUNDERING)
m THE PERSON HAS COMMITTED A MONEY LAUNDERING OFFENEONLY

G. OFFENCE INFORMATION (Please indicate an article and a paragraph i€thminal Code and
a description of the criminal offence(s) - pladee and manner of offence commitment)

G.1. MONEY LAUNDERING OFFENCE
Article: Paragraph: Place: Time:

Manner of commitment:

G.2. TERRORIST FINANCING OFFENCE
Article: Paragraph: Place: Time:

Manner of commitment:

G.3. PREDICATE OFFENCE
Article: Paragraph: Place: Time:

Manner of commitment:

H. COMPETENT BODY, PLACE, DATE, STAMP AND SIGNATURE
COMPETENT BODY NAME:

PLACE AND DATE: | STAMP AND SIGNATURE:
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Annex 7: Rulebook on the manner of and deadlines for supplying the Anti Money
Laundering Office with data on misdemeanour proceedings (June 2009)

MINISTRY OF FINANCE

Pursuant to Article 82, paragraph 3 of the Anti Myprhaundering and Terrorist Financing Law (Official
GazetteNarodne novinelNo. 87/08), the Minister of Finance shall herebggthe

RULEBOOK
on the manner of and deadlines for supplying the AinMoney Laundering Office with data on
misdemeanour proceedings

Introductory Provisions
Article 1

This Rulebook shall prescribe the manner of andllitess for supplying data on cases in which thstfir
instance misdemeanour proceeding has been comgleteldicted due to misdemeanours prescribed in the
Anti Money Laundering and Terrorist Financing Laleleinafter referred to as the Law), which data the
Financial Inspectorate shall be obliged to supplthe Anti Money Laundering Office (hereinafteraetd

to as the Office).

Data supply manner
Article 2
Q) The Financial Inspectorate shall supply data oresas which the first-instance misdemeanour
proceeding has been completed conducted due toemeahours prescribed in the Law to the Office

using a printed Form (UZSPN-0-82/3), which shalkenan integral part of this Rulebook.

2) In an annex to the Form referred to in paragrapi this Article, the Financial Inspectorate shall
also supply a copy of the first-instance decisiade

Data supply deadlines
Article 3

(1) The Financial Inspectorate shall be obligedsupply the Office with data referred to in Artick
paragraph 1 of this Rulebook twice a year.

(2) The Financial Inspectorate shall supply datattie first semester of the current calendar yealater

than by end-July of the current calendar year, fandhe second semester of the current calendarnea
later than by end-January of the next calendar. year

19



Transitional and Final Provisions
Article 4
This Rulebook shall be published Warodne novineand shall enter into force on the date of pulbcat
CLASS: 470-06/09-140/1

REF. NO.: 513-06-2/027-09-16
Zagreb, 18 June 2009

MINISTER OF FINANCE

Ivan Suker

Annex 8: Form for supplying data on misdemeanour proceedings to the Anti Money
Laundering Office (June 2009)

FORM FOR SUPPLYING DATA ON MISDEMEANOUR PROCEEDINGS TO THE ANTI
MONEY LAUNDERING OFFICE

(UZSPN-0-82/3 Form)
A. DATA ON A PERSON AGAINST WHICH A FIRST-INSTANCE MIS DEMEANOUR

PROCEEDING WAS CONDUCTED DUE TO MISDEMEANOURS PRESCRIBED IN
THE ANTI MONEY LAUNDERING AND TERRORIST FINANCING L AW

Name and surname / Company name:

Capacity (natural person, legal person, memberMéaagement Board or another responsible pefrson
of a legal person, a natural person craftsman pataral person performing another independent
business activity, a responsible person in a Siady or a local or regional self-government unit):

Date, place and country of birth:

Residence / Company seat:

Personal identification number:

B. MISDEMEANOUR DATA (please indicate article, paragraph and item of Almé Money
Laundering and Terrorist Financing Law and a misemour description)

C. DATA ON THE PRONOUNCED MISDEMEANOUR PENALTY OR A ME ASURE
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APPLIED AGAINST THE PERSON SUBJECT TO THE PROCEEDIN G (e.g. pecuniary

fine referred to in Articles 90-98 of the Law, peaindicate the provision of the regulati
applied, fine amount and/or measure pronounced.)

on

D. COMPETENT BODY, PLACE, DATE OF FORM COMPLETION, STA MP AND
SIGNATURE

FINANCIAL INSPECTORATE

DATE AND PLACE: STAMP AND SIGNATURE:

ANNEX TO THE UZSPN-0-82/3 FORM (please complete if the misdemeanour proceedirg
conducted against two or more natural or legalqrexs

E. DATA ON A PERSON AGAINST WHICH A FIRST-INSTANCE MISDEMEANOUR
PROCEEDING WAS CONDUCTED

wa

Name and surname / Company hame:

Capacity (natural person, legal person, memberM&aagement Board or another responsible pe|
of a legal person, a natural person craftsman pataral person performing another independ
business activity):

rson
lent

Date, place and country of birth:

Residence / Company seat:

Personal identification number:

F. MISDEMEANOUR DATA (please indicate article, paragraph and item of A Money
Laundering and Terrorist Financing Law and a misekemour description)

G. DATA ON THE PRONOUNCED MISDEMEANOUR PENALTY OR A MEASURE
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APPLIED AGAINST THE PERSON SUBJECT TO THE PROCEEDIN G (e.g. pecuniary fine
referred to in Articles 90-98 of the Law, pleasdicate the provision of the regulation appliedgfin

amount and/or measure pronounced.)

H. COMPETENT BODY, PLACE, DATE OF FORM COMPLETION, STAMP AND

SIGNATURE

FINANCIAL INSPECTORATE

DATE AND PLACE:

STAMP AND SIGNATURE:

Annex 9: Act on Games of Chance (July 2009)

THE CROATIAN PARLIAMENT

Pursuant to Article 88 of the Constitution of thepgRblic of Croatia, | hereby issue the

DECISION PROMULGATING THE ACT ON GAMES OF CHANCE

Hereby | promulgate the Act on Games of Chancegubby the Croatian Parliament at its session opn Jul

10, 2009.

Class: 011-01/09-01/133
Reg.No. 71-05-03/1-09-2
Zagreb, July 17, 2009

The President of the Republic of Croatia Stjepasié/m.p.

Act on Games of Chance

Came into force and applicable since 1 January 2010

Title |

GENERAL PROVISIONS
Scope of the Act
Article 1

This Act shall govern:
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1. The system, types and conditions related topgeating of games of chance,
2. The rules and procedures for obtaining and riegothe gaming concession,
3. The rights and obligations of gaming operators,

4. The allocation of revenues generated from gasfiesance,

5. The control of the gaming operations.

Article 2

For the purpose of this Act:

Game of Chance shall mean a game in which, in exgghfor payment of a specific sum, participants are
provided with the opportunity to gain cash, objestxvices or rights, where gain or loss dependstlyno
on chance or on another uncertain event.

Gaming Concession
Article 3

(1) It shall be the right of the Republic of Ciliaato operate games of chance in the territoryhef t
Republic of Croatia, unless otherwise specifiedHhiy Act.

(2) Games of chance can be organised in accordaititehis Act, the decision of the Government of th
Republic of Croatia and the authorization of thenistry of Finance.

(3) The Republic of Croatia shall transfer its tighorganise all games of chance from Article 5hig Act
to Hrvatska Lutrija d.o.0. (Croatian Lottery Ltda)company founded by it.

(4) The right to organise the games of chance #ontle 5, paragraph 1, items 2, 3 and 4 of thi$ ey
be obtained, based on decision and authorizatipmtier companies with their registered officegha
Republic of Croatia.

(5) By way of exception, non-profit legal entitiegth their registered office in the Republic of @tia
shall be entitled, based on an authorisation, ¢mmise occasionally and on a one-time basis sontieeof
games from Article 5 of this Act.

Definitions
Article 4

For the purpose of this Act, the following termsame

1. The right to organise Games of Chance is thet ighereby, based on this Act, the decision of the
Government of the Republic of Croatia and the aightion of the Ministry of Finance, games of chanc
may be organised within the scope, in the mannguader conditions stipulated by this Act.

2. A gaming Operator is a legal entity authorisedriganise games of chance on the basis of thiaAdt
the concession obtained based on the decisioneofGibvernment of the Republic of Croatia and the
authorization of the Ministry of Finance.

3. The Concession Contract is a contract signedvdset the Minister of Finance and the gaming
concessionaire upon the decision of the Governwietite Republic of Croatia and includes provisions
mutual rights and obligations pertaining to theleitation of the concession awarded;

4. An authorisation is an administrative act issipdhe Minister of Finance, acknowledging theifalént

of legal requirements for operating games of chauitgect to authorisation;

5. The Fee for Operating Games of Chance is a &algpe pursuant to this Act and the Concession
Contract, set out in a fixed and variable amouwtiashall be deemed a public levy within the megrof

the General Tax Act;

23



6. The Tax on Winnings from Games of Chance istaheiding tax payable by natural persons who obtain
winnings from lottery games and betting games;

7. Casino Games are games played by players aglagsasino or one against the other on gamingsabl
with balls, cards or dices in compliance with intgional rules and which are operated exclusively i
casinos. In addition to the table games, gamesafhae on slot machines may also be operated in the
casino premises;

8. Betting Games are games in which participarts/€ps) guess the outcomes of various events pedpos
by the operator, and the circumstance leadingeaagtin or loss may not be known in advance to amyon
and must be of such nature that neither the openatathe players can have any influence on it,reltlee
amount of gain or loss depends on the stake pebioation and on the individual event coefficiergqgs
betting, betting on horse and dog races, bettingvemts offered by the operator, etc.)

9. Slot Machines Games are games played on progednetectromechanical or electronic devices, where
upon payment of a certain amount, players haveofip®rtunity to win depending on chance or another
uncertain event;

10. Lottery Games:

a) Drawing games (games with numbers), the regulthach is a consequence of drawing of numbers,
symbols or coupons conducted by the operator. Digwvgi a random selection of a specific set of nus)be
symbols or letters from a defined group of numbsegsnbols or letters, conducted after the receipt of
payments is closed (lotto, keno, bingo, standéatdry joker, etc.),

b) Games with a predetermined result, where theoou is predetermined, i.e. where it is determined
advance whether a specific ticket or combinatiowiiming or loosing, as well as the number andstin

of possible winnings in a series or cycle. Directhon joining the game, the player finds out thicome

of the game (instant and express lottery, eledtrimtiery, etc.),

c) Games the result of which is caused by theomogécof an uncertain event, sports or other conipesit
proposed by the operator, and the circumstancelidgobn the gain or loss must not be known in adean
to anyone and must be of such nature that neitfeeloperators nor the players can influence it ¢spor
betting),

d) Games the result of which is caused by the plagelection of the order of occurrence of speafme
elements. Each played ticket or combination istemqtel win until played by the player;

11. A casino is a special area for operating gamhehance on tables and slot machines accordirtigeto
approved rules of the game, and consists of anthat#s deemed a specific structural unit;

12. A tournament in games of chance is a compatitiovhich participants compete in specific games o
chance, where based on a paid participation feg ey join the competition and have an equal start
position, and based on the results in the gamertteywin predetermined sums provided by the organis
of the tournament from the funds collected fromrpamts by participants or from his own funds;

13. A Slot Machine Club is a specifically arrangeéa for operating games of chance on slot machines
according to the approved rules of the game. Tha af a slot machine club must have its own entry o
must be a specific structural unit;

14. Betting Shops are specifically arranged areé®rev bet payments are received based on an
authorisation, and according to the rules of thega

15. An Authorization for Technical Inspection obEMachines and Tables for Games of Chance and On-
Line Systems is an administrative act issued byMim@ster of Finance, whereby legal entities fulifiy
legal requirements are licensed for technical iospe of slot machines, tables for games of chaaru
on-line systems;

16. Within the meaning of this Act, a suspiciowntaction is any transaction for which the operaiol/or

the regulator estimates that there is reasonahibtad money laundering or terrorist financing, tleat the
transaction involves funds generated from illegaivéties;

17. Within the meaning of this Act, Beneficial Owng a natural person who is the ultimate ownethef
operator or who controls the legal entity by meahdirect or indirect ownership. A natural persohow
has control over a sufficient percentage of sharesoting rights in that legal entity is deemed the
beneficial owner (and the condition is fulfilledttvia 25% plus one share) or a other natural pesanin
another way has control over the management bdahd degal entity;

18. Within the meaning of this Act, Related Paraes legally independent companies, mutually reléate
management, capital or in another way, which prewithem with the possibility to form the business
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policy jointly, where one company has directly ndirectly more than 50% share in the other commany
has directly or indirectly majority shareholderghts;

19. Within the meaning of this Act, Player Registna means the collection and storage of a player’'s
information, identification of player with the ajagor, issue of the player's ID number and operihg
player’'s account with the operator;

20. An Electronic Payment Receipt is an electroatord of receipt of payment for the game, markéd w
the player’s ID number in the player's accountia bperator’s central system;

21.Within the meaning of this Act, On-Line Playifigemote playing) means the operating of games of
chance via Internet, telephone or other interactov@munication devices through which a player may p
independently, by means of interaction with theesys without a direct representative of the operato

22. A Random Number Generator is a certified devibizch based on random patterns, generates random,
fully independent and unpredictable ranges of numlee symbols which are equally positioned within
defined scales.

Types of Games of Chance
Article 5

(1) Games of chance are classified into four groups
1. Lottery games

2. Casino games

3. Betting games

4. Slot machine games.

(2) Lottery games are:

1. Games the result of which is conditioned upa@ndhrawing of numbers or symbols after the conclusio
of sales:

a) Lotto and alike,

b) Numerical lotteries,

a) Bingo and alike,

a) Keno and alike,

a) Tombola and alike,

f) Additional games to those from this item;

2. Games with predetermined (result) gains:

a) Express lotteries

b) Instant lotteries,

c¢) Other similar games;

3. Games the result of which is conditioned up@ndhtcome of a competition:

a) Sports betting,

c¢) Other similar games;

4. Games the result of which is conditioned by pleyer’s selection of way, the order of occurrente
specific elements of the game:

a) Tickets with random selection of numbers or syisib

c¢) Other similar games;

(3) Casino games are:

1. Games played by players against the casino®magainst another on gaming tables with balls,scard
dices in compliance with international rules,

2. Various tournaments in which the number of playe not predetermined and the number of payments
unknown.

(4) Betting games are:

1. Betting on the results of individual or groumdp events,
2. Betting on other events.
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(5) Slot machine games are:
games on electromechanical, electronic or simigaias (slot machines) where by payment of a &peci
amount players have the opportunity to generate gai

Article 6

(1) It is prohibited to organise games or actigitia which participants pay certain amounts to ¢hos
participants that joined the game or activity befdrem and who expect the payment of specific atsoun
from participants that should join the game onaigtiafter them (chains of luck, etc.).

(2) No person shall receive payments and promismiing if that is not in compliance with the premns
of this Act.

Article 7

Games of chance shall not be organised in freeszone

Allocation of gaming revenues
Article 8

(1) The Government of the Republic of Croatia shaflue a regulation stipulating the criteria for
determining the beneficiaries and the way of aliocaof revenues from games of chance for finandirgg
programs of the organisations who:

. Promote the development of sports,

. Contribute to the fight against narcotics abarse all other forms of addiction,

. Engage in social and humanitarian work,

. Engage in problems and the fulfilment of thedseef disabled persons,

. Engage in technical education,

. Engage in culture,

. Engage in non-institutional education of cleldand youth,

. Contribute to the development of a civil society

oO~NO U WNE

(2) For the financing of the programs from parabrdpof this Article, the funds shall be allocatedd a
follows:

. 50% of the annual fee from operating casino gafAdicle 38, paragraphs 1 and 2),

. 50% of the monthly fee from operating casino gauffrticle 38, paragraphs 3 and 9),

. 50% of the annual fee from betting games (Aetkl, paragraphs 1 and 2),

. 50% of the monthly fee from betting games (Aetis1, paragraph 3),

. 50% of the annual fee from operating slot maelgiames (Article 58, paragraph 1),

. 50% of the monthly fee from operating slot maehgames (Article 58, paragraph 4),

. 50% of the monthly fee from operating lotteryrge (Article 17, paragraph 1),

. 50% of the profits of Hrvatska Lutrija d.o.o.r{isle 9, paragraph 6).

O~NO U WN PR

Title 11

HRVATSKA LUTRIJA (Croatian Lottery)
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General Provisions
Article 9

(1) Hrvatska Lutrija d.o.o. (Croatian Lottery) dhbhve the right to operate all games of chancenfro
Article 5 of this Act.

(2) Hrvatska Lutrija d.o.o. shall have the exclesight to operate the games of chance from Artigle
paragraph 1, item 1 hereof.

(3) The privatization of Hrvatska Lutrija d.o.0.adbe admissible based on a special act.
(4) Hrvatska Lutrija d.o.0. shall before the expioa of the one-year and three-year period propmh
one-year and three-year operating plans for tHeviirhg time period and submit them to the Governmen

of the Republic of Croatia for adoption.

(5) The plans from paragraph 4 of this Article sl adopted by the Government of the Republic of
Croatia, with prior opinion from the Ministry of f&nce.

(6) Profits of Hrvatska Lutrija d.o.o. shall be state budget revenue.

Lottery Game Rules
Article 10

(1) The conditions for operating lottery games estblished by the rules adopted by the operatageioh
type of a game, and are applicable after receiputiforisation issued by the Ministry of Finance.

(2) The conditions for operating lottery games waidwticipation of several international operators a
established by the rules of game, applicable afteauthorisation issued by the Ministry of Finance.

(3) The rules unauthorized by the Ministry of Fioarshall be null and void.

(4) The lottery game rules shall include:

1. The name and address of the operator, the nante @perator’'s body that adopted the decision on
organising a game, and the date and number ofettisidn,

2. The name and description of the game, the arédime of organising, the conditions of participat

the price and fund of winnings, the terms of indugnto the game and payouts,

3. A method of control of drawing, or determinatioha winning combination or the organising of the
game itself,

4. A method of notification of interested parties,

5. A procedure in case of cancellation of a game drawing.

Notification and Change of Lottery Game Rules

Article 11

Article 11

(1) The operator of lottery games shall publishrtiles of game in public before the start of thmmgaand

enable the persons interested in participatindiérgame to familiarize themselves with the ruleshat
points of sale.

27



2) The lottery game rules cannot be changed diterstart of sales of lottery of a specific serieshe
receipt of payments for participation in a gameamalready started cycle.

(3) The Ministry of Finance may, for valid reas@rgl upon the operator’s request, authorize a chahge
the place of drawing the winnings, the date of dingvor the time of the game, or the cancellatiothef
game.

(4) Any change to the rules from paragraph 1 of thiticle shall be published by the operator in shene
way in which the rules on the organising of a gaveee published.

Receipt of Payments
Article 12

(1) Payments for lottery games may be receivechatpoints of payment, by means of terminals, the
internet, the telephone, or other interactive comigation devices, only after obtaining an authditsa
from the Ministry of Finance.

(2) The Minister of Finance shall stipulate thensli@ds for technical and other conditions for #eeipt of
payments from paragraph 1 of this Article.

Participant and Winner in Lottery Games
Article 13

(1) The participant in a lottery game is a natperison aged 18 and over who, pursuant to this Adttlae
rules of a specific game, fulfils the requiremdotsparticipation in a game (cycle or series).

(2) The participant in lottery games in which papation is proven by holding a (electronic) paymen
receipt is the holder of such a receipt if the infation on the receipt is identical to that recdrtiy the
operator on an indelible data storage medium. Enggpant in standard numerical and fast lotteisethe
holder of an undisputable lottery ticket (its etenic record) issued by the operator.

(3) The winner in a lottery game is exclusively ti@der of the winning receipt. In on-line lottaggmes,
the winner is the player whose ID number is onvtirening electronic payment receipt.

Drawing of Winnings
Article 14

(1) In the lottery games from Article 5, paragrdphtem 1 of this Act, the drawing must be pubticthe
presence of a three-member commission appointetthdoypperator and in the presence of an authorised
official of the Ministry of Finance and a publictaoy.

(2) In international games where the drawing of hars or symbols is conducted outside of the Republi
of Croatia, the drawing procedure is conductedomguliance with the rules of profession and the land
regulations of the country where the drawing tglase.

(3) If a drawing is conducted by means of a rancmmber generator, the presence of the persons from

paragraph 1 of this Article is decided upon by atharisation issued by the Ministry of Finance foe
rules of such a game.
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(4) Before the start of the drawing of winningdattery games from Article 5, paragraph 1, itembb\ze,
the organiser shall determine and publish thepayiment and number of the tickets sold.

(5) In games where the public drawing of winningssinbe conducted in the presence of all particgpant
(hall bingo or keno), the drawing is conducted befa commission appointed by the organiser in
compliance with the rules of the game.

(6) The winning combination or winnings in the &t games from Article 5, paragraph 2, item 1 hiereo
are determined in compliance with the rules of mgauthorized by the Ministry of Finance.

(7) The procedure of drawing, determining and pgyine winnings is closely regulated by a special
regulation adopted by the organiser and it is apple after the authorisation by the Ministry afidfice.

(8) The Minister of Finance shall stipulate the ditions of use, testing and certification of thevides for
drawing the winnings in specific lottery games.

Record and Publication of the Drawing Results
Article 15

(1) The course of the drawing is recorded in thamea set out in detail in the regulation from Adid4,
paragraph 7 hereof.

(2) The record on the course of the drawing shabBiltbmitted by the organiser to the Ministry ofdfice.

(3) The report on the results of the drawing or tlegermination of the winnings shall be officially
published by the organiser latest within seven diays the drawing date and in the same way in wktieh
rules of the game were published, and the persdasested in the results of the game shall be giien
opportunity to view the results at the points désa

Winnings Fund

Article 16

(1) In lottery games from Article 5, paragraph tgm 1 of this Act, the winnings fund is determined
according to the rules of such games, and it ansaieniminimum 50% of the basis formed in all typés o
lotteries by the total value of the issue of tigkete. the total value of the received paymentsafgame,
minus the fee for conducting lottery games.

(2) In international games, the winnings fund ited@ined according to the rules of such games.

(3) The winnings fund is the sum returned to playes winnings.

Fee
Article 17
(1) For organising lottery games from Article 5ragraph 1, item 1 hereof, the operator shall pay a

monthly fee of 10% of the basis formed in all typpésotteries by the total value of the sold tickdte. the
total value of received payments for a game.
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(2) The monthly fee for organising lottery gamegasd into the state budget latest on the 15thadadke
current month for the preceding month, and the mgmecord with the final operating result and grob
payment of the monthly fee shall be submitted k& dberator to the Ministry of Finance latest utiig
20th day of the current month for the preceding thion

Tax on Winnings from Lottery Games
Article 18

(1) The tax on winnings from lottery games shallpagd by natural persons winning gains from ganfes o
chance.

(2) The basis for the calculation of tax on finahgjains shall be the sum of individual gain, amel basis
for the tax on gains consisting of objects, sewimerights shall be the market value of the oljes¢rvices
or rights forming an individual gain.

(3) The tax on winnings shall be payable at a 0&t€5% on gains ranging from HRK 30,000.00 to HRK
500,000.00 and at a rate of 20% on gains exceétitig 500,000.00.

(4) The tax on winnings from paragraph 1 of thisicde shall be charged and collected upon the payme
of a winning, and the tax shall be calculated aaid py the operator of the games of chance.

Disbursement of Winnings
Article 19

(1) The term for disbursement or collection of wirgs in lottery games may start immediately after t
publication of results, and may not be shorter th&ndays or longer than 60 days from the date of
publication of the final report on the results loé game.

(2) After expiration of the term from paragraphfihis Article, the commission appointed by the i@per
shall determine which winnings in that cycle orieghave not been disbursed or collected and vaaie,
and make a record thereof.

(3) If a winner of lottery games fails to ask timganiser for disbursement of the winning within teem
from paragraph 1 of this Article, the amount of thiening shall be transferred to the following aydr
series or shall be used for winnings in other games

(4) The record from paragraph 2 of this Article |klee submitted by the organiser to the Ministry of
Finance latest within seven days from the expiratb the term for the disbursement and collectibn o
winnings.

(5) The disbursement of winnings from games of ckaarganised by Hrvatska Lutrija d.o.o0. shall be
guaranteed by the Republic of Croatia.

Occasional One-Time Organising of Games of Chance

Article 20
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(1) A non-profit legal entity with the registeredfice in the territory of the Republic of Croatiaam
organise an occasional tombola, once per yeawltect funds for financing its activities as prebed by
the organiser’s general legal acts.

(2) A game from paragraph 1 of this Article maydsganised exclusively based on a specific authtiviza
by the Ministry of Finance, provided that the titksale period may not exceed 30 days and thattbaly
tickets sold are included in the drawing.

(3) The operator from paragraph 1 of this Articigamising sports competitions may, once per yeatr,
conduct betting related to such competitions ingfemises of a sports institution, stadium or maWhich
such competitions take place.

Article 21

(1) The organizer from Article 20 of this Act shalhclose to the application for authorisation, aceept
from its general legal act showing the economiacveagtof the organiser, the decision of the orgernis
competent body on organising a game of chancethétimention of the responsible person, the rulekeof
game of chance, and the financial calculation shgwie minimum number of tickets that should bel sol
to ensure the disbursement of winnings and the payf the state budget revenues.

(2) When adopting a decision on an application doe-time only games of chance from Article 20,
paragraphs 1 and 3 of this Act, the Ministry ofdfine shall particularly take into account:

1. The purpose of conducting the game

2. The total value of issued tickets,

3. The total value of winnings,

4. The price of a single ticket,

5. The funds by which the organiser ensures tHaudiement of winnings, and

6. The compliance of the rules of the game withpifwrisions of this Act.

(3) The total value of the issued tickets for sfiecjames of chance shall not exceed HRK 300,000.66
price of a ticket shall not exceed the value ofrttisimum winning.

Article 22

(1) Out of the revenues from occasional one-tinganising of games of chance, the organiser shglhpa
fee of 5% of the calculation basis to the stategetidvhich consists of a sum of total payments ffier t
participation in an occasional one-time game.

(2) The fee from paragraph 1 of this Article shHadl due within seven days from the publication @& th
drawing, and within the same time, the MinistryFafance must obtain a report on the final calcoiqti
with evidence of payment.

(3) For the disbursement of the winnings from gamrgsnised by them, the organisers of occasional on
time games of chance shall guarantee with theireesassets.

Title 1l

GAMING CONCESSION

Article 23
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(1) Games of chance from Article 5, paragraph émg 2, 3 and 4 of this Act may be organised by
companies with registered office in the RepublicCobatia based on a decision of the Governmertef t
Republic of Croatia and the authorisation of thaistry of Finance.

(2) The decision on the number of operators who beyawarded the concession to organise the games
from paragraph 1 of this Article shall be made iy Government of the Republic of Croatia.

(3) The decision on the gaming concession shathbde by the Government of the Republic of Croatia
upon the proposal of the Ministry of Finance.

(4) In addition to the conditions stipulated bystldict, the gaming concession applicant must fafiicific
conditions established by the Minister of Finance.

(5) The selection of the best applicant shall btiqdarly evaluated in terms of the financial effe on the
state budget.

(6) In compliance with the decision of the Governinef the Republic of Croatia concerning the number
of organizers eligible for concession, the MinisiéFinance shall make a decision on the announceare
cancellation of an invitation to bid for concessfoam paragraph 2 of this Article.

(7) The professional services pertaining to thearation and conducting of the bidding shall bevijated
by the Ministry of Finance.

(8) A public tender for awarding the gaming conamsérom paragraph 1 of this Article shall be pshkd
in the daily press available in the entire tergitof the Republic of Croatia.

(9) The Ministry of Finance shall, in written foramd within 30 days, notify all participants in tteander
on the decision from paragraph 3 of this Article.

(10) The companies awarded the gaming concessahb#hinvited to sign a concession contract witbin
days from the date of the decision of the Governroéthe Republic of Croatia.

Tender Documentation
Article 24

(1) The application for the gaming concession fromnagraph 1 of Article 23 of this Act shall have th
following mandatory enclosure:

1. The name and address of the company,

2. A Certificate of the company's economic activiggistered with the court register, including grob
secured share capital and proof of the origin aefsltapital funds,

3. The Deed of Incorporation,

4. For a legal entity submitting the applicationlisa of shareholders, including full names andraddes
and/or company names and addresses of registdregsancluding the total nominal values of shaaiad
percentages of interest in the share capital dfi¢tigal entity,

5. For a legal entity founding the company: a caagistration certificate or, for a foreign legatiey
founding the company: a certificate from anothebliguregister, a list of the shareholders, inclggdfuall
names and addresses and/or company names andsaddrsésegistered offices, the total nominal valfes
shares and percentages of interests in the shgitalaz the founder of that legal entity,

6. For a natural person founding the company: tiggnal or a certified copy of an identification dlonent
clearly indicating the name, surname, address,afadelace of birth,

7. Information on the beneficial owner of the legatity,
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8. Proof of no criminal record for the authorizeztqons (director, founders of the company, supeiyis
board members). Foreign citizens shall enclosepgmoariate certificate from the domicile state and
certificate from the state in which they residedtfe last two years prior to the application,

9. For a foreign legal entity or a foreign natyratson founding the company, proof of the fulfilhehtax
and other public obligations by the company andftlumder, issued a maximum of 30 days prior to the
tender application. Proof shall be issued by theesif the registered office or by the state oflersce,

10. The operating plan of the company for a thregyperiod, including information on the revenues,
expenses, profits, the number of employees, fee, and scope of games.

(2) Evidence of fulfilment of the requirements fratems 2, 4, 6, 7 and 8, paragraph 1 of this Aetstall
be issued a maximum of 30 days prior to the teagplication.

Exclusion of Bidder
Article 25

(1) A tender application without all documents glgted in Article 24 of this Act shall not be takigmo
consideration.

(2) Bids of companies in bankruptcy or liquidatias, well as those who have not fulfilled the oliigato
pay public levies in terms of the provisions of General Tax Act shall be excluded from considerati

(3) Bids of companies which, in compliance with fe on the Protection of Market Competition, may b
subject to measures for the protection of marketpmtition, and bids which in terms of this Act cent
related parties shall also be excluded from comnatam.

Tender Cancellation
Article 26

(1) The decision on the cancellation of a tendterahe expiration of the term for the tender aggilon
delivery may be made in the following events:

1. where circumstances become known that, have ltkeyn known before the start of the concession
procedure, would have led to the non-publicatiothefinvitation to bid or a decision completelyferent

in content,

2. where no bids have been received before theadixpi of the bidding term,

3. where after the exclusion of the bids in thecpoure, no acceptable bids remain,

4. where based on the criteria for the selectioth@best bidder, no selection can be made.

(2) The decision on the cancellation of a tenderafwarding the gaming concession from paragraph 1 o
Article 23 of this Act shall be submitted to eactider in written form and within 10 days from thatel of
the notification on the cancellation.

(3) The decision on the cancellation of a tendeildke notified in the same way as a notificationtbe
invitation for bids for the gaming concession.

Concession Term

Article 27
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The gaming concession shall be provided for a E5-y&rm. The concession term is calculated from the
date of signing of contract.

Changes by the operator
Article 28

(1) A company which is, according to this Act, aded the gaming concession from paragraph 1 of lartic
23 of this Act shall not be entitled to transfeatthight to another company.

(2) In case of any changes to the ownership strecifithe operator, the Ministry of Finance shaitiate
the procedure of deciding on the right to keepgaming concession from paragraph 1, Article 22hisf t
Act. In addition to the application for the charafehe ownership structure, the company shall stikimei
documentation listed under items 4, 5, 6, 7, 8 %odl paragraph 1, Article 24 of this Act, eviderarethe
origin of funds for the purchase of shares as aglhny other documentation that may be requestéaeby
Ministry of Finance.

(3) The organiser shall without any delay notife tdinistry of Finance on change of any informatmn
circumstance, in particular those concerning:

1. The Members of the Management Board and Supewioard of the operator,

2. Other persons authorised for representatiomearthgement of the operator,

3. Other circumstances relevant to the operatibtisecoperator.

Concession Contract
Article 29

(1) Based on the decision of the Government ofRbpublic of Croatia on the concession for orgagisin
games of chance, the Minister of Finance shall lcolegca contract with the concessionaire.

(2) The contract may be cancelled and the notidegshall be six months.

(3) When the concessionaire from paragraph 1 oiclert23 of this Act cancels the contract due to
operating losses, the notice period shall be 68.day

Contents of the Concession Contract
Article 30

(1) The Concession Contract shall mandatorily idelthe following provisions:
. The name and address of the company,

. The concession term,

. The term for start of the activity subject tancession,

. The scope of concession,

. The amount of the fee and payment method,

. The implementation of control,

. The rights and obligations of the contractingipa,

. The termination of the concession.

O~NO U WNPE
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(2) Any change in the contents of the contract fremnagraph 1 of this Article shall be governed by a
separate contract in the form of an annex to time&ssion contract.

Annual Gaming Fee

Article 31

(1) The operator shall pay an annual fee for theigg concession.

(2) The annual fee shall be payable in a fixed arhand shall be the state budget revenue.

(3) The annual fee shall be payable by the endeaieihber of the current year for the following year.

Revocation of Concession
Article 32

(1) The Government of the Republic of Croatia mgyon proposal by the Ministry of Finance, decide to
revoke a gaming concession where it determines that

. The concession was obtained based on inacdofateation,

. The operator is breaching the contractual gions,

. The operator fails to perform the obligatioranirthis Act or contract within specified terms,

. The operator discloses false information onduen,

. The operator fails to start the operations withie specified term,

. The operator started its operations before nipigrian authorisation from the Ministry of Finance,

. The operator fails to fulfil the prescribedheal requirements,

. The operator does not possess a bank guarantes defined amount,

. The operator breaches the rules of the gamelsanice,

10. The operator does not permit or otherwise makesssible the implementation of control stiputhate
by this Act,

11. The operator lends money to players,

12. The operator ceased organising games of chaittoeut an authorisation from the Ministry of Fircan
13. The operator changed its corporate ownershigtsre without an authorisation from the Ministly
Finance,

14. The operator fails to proceed in compliancénlie laws and regulations pertaining to the preeen
of money laundering and terrorism financing,

15. Circumstances have occurred due to which teeabpr would not have obtained the concession.

OCO~NOOTS,WNPEF

(2) By adopting the decision from paragraph 1 a$ thrticle, the concession contract shall be deemed
terminated. Any and all rights acquired by the sieci on the concession shall cease to be valid upon
adoption of the decision by the Government of teeulic of Croatia on its revocation.

(3) In case of a revocation of the gaming conces&iom paragraph 1 of Article 23 of this Act, the

Ministry of Finance shall be entitled to recovey @amage caused by the operator, in compliancetivith
obligations from Article 34 of this Act.

Liability for Disbursement of Winnings

Article 33
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For the disbursement of winnings from games of ckaand the payment of public levies, in terms ef th
General Tax Acts, the companies organising gamesafce based on the decision of the Government of
the Republic of Croatia and the organisers of dooas one-time games of chance from Article 20 bEre
shall guarantee with their entire assets.

Operating Plans
Article 34

(1) An operator who was awarded the concessiorheydecision of the Government of the Republic of
Croatia shall by the end of the year establishopgsal of an annual operating plan for the follaywear,
which is subject to the approval of the MinistryFihance.

(2) The operator from paragraph 1 of this Artidialsby the end of three-year period prepare agsapof
a three-year operating plan for the following thyear period, which is subject to the approval huf t
Ministry of Finance.

(3) The operating plan shall include informationremenues, expenses, profits, the number of emefyye
the annual fee, the monthly fee, the income fromeagof chance, and the type and scope of games.

Title IV

CASINO GAMES

Concession
Article 35

(1) Games of chance from Article 5, paragrapheim#t 2 and 4 hereof may, in addition to Hrvatskaijaut
d.o.0., be also organised by companies which arardes the concession by the decision of the
Government of the Republic of Croatia on operagagies of chance in casinos and which have entered
into a concession contract pursuant to Article Pis Act.

(2) Companies which are awarded the concessiomuauotso this Act or the decision from paragrapif 1 o
this Article to operate games of chance in casinag be awarded a concession to operate gamesmfeha
in casinos through interactive sales channels dinrengaming. The Minister of Finance shall stigalthe
standards pertaining to the technical requiremeiitise gaming system in casinos through interactales
channels of on-line gaming, such as player registrand identification procedure, software anddagre
requirements, certification of the system and gam@®cedures regarding payment receipts and
disbursements transactions, security principlestrobrequirements, principles of responsible orgiag,

etc. An operator willing to operate games of chaimcehis way shall harmonize its system with the
technical standards stipulated by the MinisteriofRce.

(3) An authorisation for the start of the gamingigiions from paragraphs 1 and 2 of this Articlallshe
issued by the Ministry of Finance.

Type and Scope of Games
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Article 36

(1) Games of chance from paragraphs 1 and 2 oflAr85 of this Act may be organised within the scop
stipulated by this Act, the contract and the autfadion of the Ministry of Finance from paragraplof3
Article 35 of this Act, and the type and scopehs games may be changed only with an authorisafion
the Ministry of Finance.

(2) Games of chance in casinos may be organisedsaasonal basis in a continuous period of a mmmu
of four to a maximum of six months in a calendaaryand in two casinos at the most.

(3) For organising various tournaments, the operatost obtain an authorisation from the Ministry of
Finance. Information on the amounts of paymentgdnyicipants shall be enclosed to the applicatmn f
organising a tournament.

Share Capital and Bank Guarantee
Article 37

(1) The operator who was awarded the concessidhédylecision of the Government of the Republic of
Croatia shall during the concession term have énRbgister of the Commercial Court the registeledes
capital of minimum HRK 4,000,000.00 during the emtconcession term. If a company is awarded a
concession for another game of chance from Art&lef this Act, it must also have the prescribed
registered share capital for the other game of @hérorganises.

(2) For the purpose of ensuring the disbursementimfings to players and the payment of publicdevin
terms of the General Tax Act, the operator who aasrded the concession by the decision of the
Government of the Republic of Croatia shall forreaasino continuously have, in the period in wieh
organises casino games, a bank guarantee of HRI0,0@0.00 in a bank with registered office in Ciaat

If the guarantee is provided for a period shoftentthe concession term, the concessionaire shatis a
new guarantee latest 30 days before the expirafitimee former guarantee.

(3) If a concessionaire organises casino gamesighrinteractive channels of on-line games, he stsdi
continuously have, in the period in which such ganae organised, a bank guarantee of HRK

3,000,000.00 for the disbursement of winnings ®players and the payment of public levies in teofns
the General Tax Act.

Fee

Article 38

(1) For operating casino games, an annual fee Baglhid pursuant to Article 31 of this Act, in tr@ount
of HRK 500,000.00 per casino. For every casino mgeduring the year, the annual fee shall be payabl

the full amount.

(2) For operating casino games through interadales channels of on-line playing, an annual fedRK
3,000,000.00 shall be paid.

(3) A concessionaire shall pay a monthly fee fréma teceipts from casino games. The monthly fee for
organising casino games shall be 15% of the basithé calculation of the fee from paragraph 4hod t
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Article, and it shall be payable to the state budgtest by the 15th day in the current month fog t
preceding month.

(4) The basis for the calculation of the monthlg &hall be the sum of the daily accounts of allemland
the sum of the daily accounts of all slot machiffd® basis for the calculation of the monthly fegames
played by players one against the other (chemifeele texas holdem poker, etc.) shall be a pergenth
the receipts kept by the operator from all play@tse operator shall submit a monthly report separdbr

tables and slot machines. The monthly account blediinal.

(5) The daily account per table shall be carriedbyuncreasing the final value of the chips on tidigde by
the amount exchanged for the chips on the talbdeedtin special boxes (drop bucket) and by theitcred
amount and by reducing it by a chip refill duriing ttable operations and by the opening value othiies
on the table (closing balance + drop + creditsfilge- opening balance = daily table account).

(6) The daily account of a slot machine shall beied out by reducing the amount of all receiptsthoy
amount of winnings paid out to the players, anddifference shall be the daily account for a spedaiiot
machine. The slot machines with several seats ape@al type of game and are subject to a sepdaiie
account.

(7) The basis for the calculation of the monthly &hall not include the value of the entry tickaatd tips.

(8) The entry ticket from paragraph 7 of this Adishall be deemed a receipt which cannot be exgthn
for chips or cash in the casino.

(9) The monthly fee for organising casino tournateeshall be 25% of the basis, which is formed by a

percentage of the receipts retained by the orgafiz@ all the receipts from participants in a toament,
and it shall be paid to the state budget lateshbyl 5th day in the current month for the precedamth.

Mandatory Records

Article 39

(1) The monthly record with the final account oé thperating results and proof of the payment of the
monthly fee shall be provided in the prescribedn®iby the operator to the Ministry of Finance latgs
the 20th day in the current month for the precediogth.

(2) The contents of the form from paragraph 1 &f #rticle as well as the method and form of sulsiois

of the records from paragraph 1 of this Articlemadl as any other forms to be kept by the opersitall
be prescribed by the Minister of Finance.

Chips

Article 40

(1) An operator shall use specially marked chipa gasino. The appearance, size and other featfitke
chips shall be authorized by the Ministry of Finampon the operator’'s request. The operator spedlify

the quantity and the nominal value of each typehip with a detailed coloured graphical represéorat

(2) For any change pertaining to paragraph 1 of Atnticle, the operator must obtain an authorisatrom
the Ministry of Finance.
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(3) The operator shall keep an accurate recordl @hgps, and the report on lost, destroyed or otise
alienated chips shall be submitted to the MinigtfyFinance latest by the 20th day of a month fa& th
preceding month.

Physical, Technical and Other Conditions
Article 41

(1) Games of chance from Article 35, paragraph thisf Act may be organised only in specially areohg
premises consisting of a separate structural unit.

(2) By way of exception, the activities from Argcl35, paragraph 1 of this Act may be organised in
premises that are not separate structural unitsjiged that they are organised in hotels or hokfgita
facilities of a category of five or more starsvasl as on passenger ships. The premises in whaasiao

is opened must fulfil the requirements in termsaofangement, equipment and space as well as other
conditions stipulated by this Act and the regulagiadopted on the basis hereof.

(3) The operator shall ensure continuous audioevglgveillance in a casino. Records shall be kep6®
days, or in case of dispute, until the terminatibthe dispute.

(4) The operator shall have a stored safety deposthe casino in the minimum amount of HRK
500,000.00 or the equivalent value in EUR.

(5) The name “casino” or its derivatives, translai of such names or their derivatives may be oséd
by the concessionaires for casino games.

(6) Other physical and technical requirements fasimo games shall be stipulated by the Minister of

Finance in a special document and with prior consd#nthe Ministry of Interior pertaining to the
requirements from paragraph 3 of this Article.

Transfer of Casino to a New Location

Article 42

(1) The Ministry of Finance may authorise the tfansf a casino to a new location. In addition togd of
the fulfilment of the conditions from Article 41 te®f, the application shall include:

1. A specific explanation of the reason for thesfar,

2. Proof of ownership or the right of use of themises to where the transfer is requested.

(2) The interruption in the casino operations duthe transfer may last up to 60 days.

Identification of casino customers and verificatadriheir identification
Article 43

(1) The visit to a casino and the participatioraigame shall be allowed to adults only who aregeklito
identify themselves.
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(2) The operator shall determine, check and rettawrddentity of all persons entering the casindkégping
a record containing personal identification datehsas: the name and surname, address, date amdgbla
birth, identification document number, the numbed aame of the authority that issued the identifica
document, as well as the date and time of entoytimd casino.

(3) The information from paragraph 2 shall be Kepthe operator for at least 10 years.

(4) The information from paragraph 2 of this Arfichre confidential and the operator may not digclos
them to third parties unless stipulated otherwiséhke law.

(6) The activities pertaining to the entry into asino and the ban of entry shall be stipulatedhey t
concessionaire’s internal procedures which aresstbp the approval of the Ministry of Finance.

(7) In a casino, the operator shall place prominmessages regarding responsible playing, possible
gambling hazards, and realistic chances for winning

(8) The organiser shall provide physical secutydlayers and customers pursuant to the provisibiise
Act on the Security of Persons and Property.

(5) Persons wearing a uniform may enter a casirp fon professional duty. The visit to casino aine t
participation in games of chance may be temporaidiyned or restricted to specific persons whenee tise
a reasonable assumption that the frequency andsityeof their participation in the game may putiak
their subsistence minimum, and where this is regdesy institutions engaged in the protection ofifg

in cases where a player causes damage to himsati ar family supported by him by uncontrolled
gambling.

Casino Employees
Article 44
The casino employees directly participating in ganing operations shall have a permit (license) for

working in a casino. The method and conditionsdiotaining the permit on the professional qualifimat
and the specific provisions for employees shajpfescribed by the Minister of Finance.

Rules of casino games
Article 45

(1) For each type of casino games, the operatdt atapt rules in compliance with the good business
practice and international rules, which shall beliapble after the authorisation of the MinistryFohance.

(2) For the organisation of tournaments, the opersitall adopt the rules pursuant to paragraph thisf
Article.

(3) The rules of the games of chance shall beenrrith Croatian, Latin script, and translated ifeast two
world languages, and they shall always be availtabtee players.

(4) The rules of the games of chance may not bagdthduring the game started by the players dfter t

payment of the amount for participation in a garhehance, and the game shall be played under the sa
rules until its completion.
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Title V

BETTING GAMES

Concession
Article 46

(1) The games of chance from Article 5, paragraplieins 2 and 4 hereof may, in addition to Hrvatska

Lutrija d.o.0., be also organised by companies Wawe been awarded the concession by the decision of
the Government of the Republic of Croatia on opegabetting games and who have entered into a
concession contract pursuant to Article 29 of Ads

(2) The payments for betting games are collectdzbiting shops and self-service terminals.

(3) The operators who were awarded a concessidretting games based on this Act or the decisidhef
Government of the Republic of Croatia may be autledrto organise such games through interactivessal
channels of on-line games, provided that they HaNided the prescribed conditions.

(4) The authorisation for the start of receipt aments from paragraphs 2 and 3 hereof shall bedsky
the Ministry of Finance.

Physical and Technical Conditions for the ReceiB@ets
Article 47

(1) An operator who receives payments for betseittity shops and through self-service terminaldl sha
fulfil the physical and technical requirements skted by this Act and the regulations adoptedhenbasis
hereof.

(2) The Minister of Finance shall stipulate thensiards pertaining to the technical conditions efglistem

for betting games through interactive sales chanatlon-line gaming, including player registratiand
identification, software and hardware requiremertsrtification of system and games, procedures
regarding payment receipts and disbursements taoss, security principles, conditions of control,
principles of responsible organisation, the nundfguoints for receipt of bets, etc. An operatorliwg to
organise betting games in that way shall harmohigesystem with the technical standards stipuldted
the Minister of Finance.

Ban of Betting
Article 48

In the territory of the Republic of Croatia, theganisation of betting is banned:

1. Where it is contrary to the legal provisions #melgeneral ethical principles,

2. Where it pertains to the results of the eledtidor President of the Republic of Croatia, Craatia
Parliament members, and members of the representadidies of the local and regional self-government
units,
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3. To an operator whose owner or shareholder tisalmember, owner or shareholder of a sports clttb w
regard to events in the type of sport and withia thinge of competition to which the club in whitke t
operator is owner or shareholder belongs to.

Ban of Receipt of Bets from Minors
Article 49
(1) It is prohibited to receive payments for betari persons under the age of 18.

(2) In case of doubt regarding the fulfilment oé tbondition from paragraph 1 of this Article, thayer
shall submit evidence of his age of majority to diperator.

Share Capital and Bank Guarantee
Article 50

(1) The operator who was awarded a concession dyldcision of the Government of the Republic of
Croatia shall during the concession term have enRkgister of the Commercial Court a registeredesha

capital of minimum HRK 4,000,000.00 during the entioncession term. If the concessionaire is awiarde
a concession for another game of chance from Ar28 of this Act, he must also have the prescribed
registered share capital for the other game ofahéie organises.

(2) For the purpose of ensuring the disbursememtimfings to the players and paying the publicdeniin
terms of the General Tax Act, the operator who wasmrded a concession by the decision of the
Government of the Republic of Croatia and who i@ pinecedent business year received payments from
bets in the amount of HRK 200.000.000,00 , shatitiooiously have, in the period in which he caroes

the gaming operations, a bank guarantee of HRKOE00D,00 in a bank with registered office in Ciaat
The bank guarantee which covers payments exceétitg 200.000.000,00 shall be submitted according
to the following table:

PAYMENTS IN HRK MILLION GUARANTEE AMOUNT IN

HRK

200 - 300 7.000.000,00

300 - 400 9.000.000,00

400 -500 11.000.000,00

500 - 600 12.000.000,00

600 - 800  13.000.000,00

800 — 1000 14.000.000,00

Exceeding 1000 15.000.000,00

(3) The operator shall provide the bank guaranteetfe current year by January 31, with the validit
period until the last day of February of the follog/year.

Fee
Article 51

(1) For the organisation of betting through bettgigpps and self-service terminals, an annual feban
amount of HRK 1,000,000.00 shall be paid pursuawtrticle 31 hereof.
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(2) An operator who in addition to betting from pgiraph 1 of this Article also organises bettingtgh
interactive sales channels of on-line gaming sipalisuant to Article 31 hereof, pay an annual feéhe
amount of HRK 3,000,000.00.

(3) The operator shall also pay to the state budgeonthly fee of 5% of the basis formed of thalteum
of payments, latest by the 15th day in the cumeonth for the preceding month.

(4) The monthly record with the final account of thperating results and proof of payment of thetiign

fee shall be provided by the operator in the presdrforms to the Ministry of Finance latest by &@h
day of the current month for the preceding month.

Tax on Winnings from Betting Games
Article 52

(1) The tax on winnings from betting games shalpbe&l by the natural persons who generate winnings
from betting games.

(2) The tax on winnings shall be paid at a raté5%o for winnings ranging from HRK 30,000.00 to HRK
500,000.00 and at a rate of 20% for winnings exicged RK 500.000,00.

(3) The tax on winnings from paragraph 1 of thisicde shall be charged and collected upon the payme

of a winning, and the tax shall be calculated aaid py the operator of the betting games. The basihe
tax on winning is a single amount of winnings exttag HRK 30,000.00.

Control of bet receipts and disbursements

Article 53

(1) The operator shall provide the possibility floe storage of bet receipts and disbursementsdwding

for a control system. The operator shall make gsgae for the Ministry of Finance to connect te th
organiser’s IT system, in real time, for the pugad establishing and ensuring continuous and direc
control — integral control.

(2) Integral control shall reliably monitor, recoeshd store the information on received payments and
disbursements, and ensure the non-changeabilihedhformation received.

(3) The Ministry of Finance shall provide the sadte for integral control by means of constructidrao
software system and the appropriate hardware.

Betting Rules
Article 54
(1) The description of betting and the conditioosthe participation in specific betting games asl \&s

betting with the participation of several foreigmanisers shall be established in the rules ofrfgethich
are applicable after the authorisation of the Migisf Finance.
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(2) The rules without an authorisation of the Minisof Finance shall be null and void. The bettites
shall be published in the betting shop and sholwedys be available to the players.

(3) The rules of the game may not be changed duhiegyame started by the players after the payofent
the amount for participation and the game shafilaged under the same rules until its completion.
Article 55

(1) The provisions of Article 13 and Article 43,rpgraphs 5 and 7 hereof shall apply mutatis musatadi
companies operating betting games.

(2) The other conditions to be fulfilled by the ogers of betting games shall be stipulated byMimgster
of Finance in a regulation from Article 47 hereof.

Title VI

SLOT MACHINE GAMES

Concession
Article 56

(1) The games of chance from item 4, paragraphAridle 5 hereof may, in addition to Hrvatska Lijar
d.o.0., be also organised by companies who wererd@dlathe concession by the decision of the
Government of the Republic of Croatia on operasig machine games and who have entered into a
concession contract pursuant to Article 29 of ftas

(2) The authorization for the start of operationsstot machines shall be issued by the Ministriziaaince.

(3) The operator may organise slot machine games @easonal basis in a continuous period of a
minimum of four to a maximum of six months, in telot machine clubs at the most.

(4) The operator may stop organising slot machamaes only with a specific authorisation of the Miny
of Finance.

Share Capital and Bank Guarantee
Article 57

(1) The operator who has been awarded a concefsiosiot machine games by the decision of the
Government of the Republic of Croatia shall havwejnd) the concession term, registered share cagiital
minimum HRK 2,000,000.00 in the Register of the @uercial Court. If the concessionaire is awarded a
concession for another game of chance from Articlef this Act, he must also have the prescribed
registered share capital for the other game of@héie organises.

(2) For the purpose of ensuring the disbursemethefvinnings to the players and the payment ofipub
levies in terms of the General Tax Act, the operatbslot machine games who has been awarded a
concession by the decision of the Government ofR@public of Croatia shall, prior to the operatiais

the first 30 slot machines, submit a bank guarairiethe amount of HRK 300.000,00 to a bank with
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registered office in Croatia. If a concessionaiperates games of chance in several slot machites cu
on several slot machines, the concessionaire stilaithit a guarantee according to the following table
NUMBER OF SLOT MACHINES GUARANTEE AMOUNT IN HRK

31 - 60 500.000,00

61 — 90 700.000,00

91 - 120 900.000,00

121 - 150 1.100.000,00

151 — 180 1.300.000,00

181 — 210 1.500.000,00

211 — 250 2.000.000,00

Exceeding 250 5.000.000,00

(3) The operator shall continuously have a bankantae for the period during which slot machine gam
are organised. If the guarantee is provided farentshorter than the concession term, the opeshilt
provide a new guarantee latest 30 days prior t@xip@ation of the former guarantee.

Fee
Article 58

(1) For the purpose of organising slot machine garae annual fee in the amount of HRK 10,000.00 per
machine shall be paid pursuant to Article 31 heradin operator organises a game of chance imta sl
machine club on an electronic roulette of up tol&@yipg places, the operator shall pay an annuabfee
HRK 40,000.00 and a fee of HRK 50,000.00 where eduey 6 playing places. At the start of operations
of new slot machines during the year, an annugbéeenachine shall be paid to the full amount.

(2) The operator shall pay a monthly fee from thgrpents received from slot machine games, and the
basis for the calculation of the monthly fee shallithe sum of the daily accounts of similar slothiaes.
The monthly account shall be final.

(3) The daily account of a slot machine shall beied out according to the manner established iicker
38, paragraph 6 hereof.

(4) The monthly fee for organising slot machine gashall be 25%, determined from the basis for the
calculation of the fee from paragraph 2 of thisidet

(5) The monthly fee from paragraph 2 of this Adidhall be due on the 15th day of a month for the
preceding month, and the evidence of payment Siealubmitted to the Ministry of Finance latest by t
20th day of a month for the preceding month.

Physical and Technical Requirements
Article 59

(1) Slot machine games from item 4, paragraph Artifle 5 hereof may be organised only in speclfica
arranged premises with a separate entrance or ggsrdeemed a separate unit, for which there ievel

of the fulfilment of the conditions regarding theaamgement, equipment and space and other conglition
stipulated by this Act and the regulations adoptedhe basis hereof. If slot machine games arenisgd

in a slot machine club, the premises must haveastla 100m2 surface area with at least 30 machines
use. The electronic roulette is deemed a singtersdehine.
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(2) Other requirements pertaining to the physical gechnical conditions for organising games ofnclea
from paragraph 1 of this Article shall be presdaddily the Minister of Finance in a separate regoati

Ban of Participation of Minors
Article 60

The visit and the participation in slot machine gans permitted only to adults of the age of méjasiho
at the organiser’s request are obliged to provie #ue with an ID document.

Article 61

The provisions pertaining to the rights, obligagprelations and responsibilities stipulated inidet 39,
Article 42, Article 43, paragraphs 5, 6 and 7, @mticle 45 hereof pertaining to the organising akito
games shall apply mutatis mutandis to companiesnising slot machine games.

Title VII

SLOT MACHINES AND GAMING TABLES

Conditions and Method of Start of Operation
Article 62

(1) The operator of slot machines shall provide pbesibility for the storage of received paymemid a
disbursements by providing for a control systeme Bperator shall make it possible for the Ministfy
Finance to connect to the organiser’s IT systemme#h time, for the purpose of establishing andugng
continuous and direct control — integral control.

(2) Integral control shall reliably monitor, recomhd store information on received payments and
disbursements, and ensure the non-changeabilihbedhformation received.

(3) The Ministry of Finance shall provide the sadte for integral control by means of constructiérao
software system and the appropriate hardware.

(4) An operator may put into operation those slachines and gaming tables which are owned or leased
by him.

(5) Legal entities leasing slot machines and ganeies shall have a registered activity for treséeof
slot machines and tables and the manufacturerlsoasation for representation, and shall provide a
monthly report including a list of operators, thewber of slot machines and information on the léatet
machines and tables to the Ministry of Finance.

(6) The slot machines and gaming tables put inadjmer for the first time cannot at the moment & start
of operations be older than one year from the dfapgoduction.

(7) For the purpose of test requirements, the opershall be entitled to provisional import and the

placement into operation of maximum 10% of theltotamber of slot machines and tables used by the
operator, for the maximum duration of three months.
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Technical Functionality and Sealing of Slot Maclsine
Article 63

(1) The slot machines and gaming tables shall @fenfeally functional and the control devices foreaipts,
disbursements, program boards and games and pidtsirg the result of the game shall be sealed. A
certificate of technical functionality shall beugsl by a legal entity licensed for technical insjpec

(2) The operator shall display in a visible plasemessage for players stating the minimum average
percentage of return of cash, the rules of the gamdethe value of the credit.

(3) The sealing of the slot machines shall be cotedliby authorised officials of the Ministry of Bimce
and the operator shall enclose to the applicatiwnséaling proof of payment of a fee in the amanint
HRK 300.00 per slot machine to the state budgeboffof payment of a fee in the amount of HRK 5@0.0
per system to the state budget shall be enclostn tapplication for the sealing of the jack-pod dime on-
line systems.

(4) The specific requirements pertaining to théntécal functionality of the slot machines and tlzening
tables, the conditions and method of placement wperation, transfers, disbursements to players,
cumulative winnings (jack-pot) and connection toocarline system shall be prescribed by the Minisfer
Finance in a separate regulation.

(5) The conditions to be fulfilled by legal entg#iécensed for the technical inspection of slot hiaes and
gaming tables shall be prescribed by the Ministétimance in a separate regulation.

Disbursements at the Slot Machines
Article 64
The slot machines shall be designed in such a hatyan the total number of programmed combinations,

80% of the value of the receipts for the partidgrain the games of chance is disbursed to theeptay
whereas the input and output are recorded.

Title VIII

SPECIFIC OPERATOR’S DUTIES

Prevention of Money Laundering and Terrorism Fitagc

Article 65

(1) The gaming operators from this Act shall opeitcording to the legislation regulating the prgs
of money laundering and terrorist financing, pataely in cases of customer due diligence, idecdiion

of the beneficiary owner, and identification of tmmers, suspicious transactions and terms for keepi
customers’ information.

a7



2) The gaming operators from this Act shall condige diligence of a client in all cases and in vz
stipulated in the Act on the Prevention of Monewihdering and Terrorism Financing.

Confidentiality of Information on Players and Wings
Article 66

(1) The operator and his employees shall keep denfial any and all information on players and rthei
participation in the game, including information their winnings and losses.

(2) Confidentiality shall not be breached in casdgre according to the General Tax Act, there is no
obligation to keep a tax secret and where the ¢greiobliged to proceed in accordance with thesland
regulations governing the prevention of money lauimd) and terrorism financing.

(3) The operator shall, at the player’'s requestasa certificate to the player on his winningse ©perator
shall keep a record of the certificates for fivangeafter the year of issue of the certificate.

Ban of Advertising Games of Chance in Printed aledtEonic Media for Youth
Article 67

(1) Advertisements and publicity related to gameshance shall not be broadcasted on the radiorahd
programs for children and youth or in any printeatenials for children and youth.

(2) The ban from paragraph 1 of this Article sladdlo apply to the service providers and publishers.

Title IX

INTERNATIONAL GAMES OF CHANCE
Article 68

(1) It is prohibited:

1. To operators from abroad and to organise theegawh chance from Article 5 and award games from
Article 69 hereof in the territory of the RepubditCroatia,

2. To participate in international games of charicgtakes are paid in the territory of the Repulic
Croatia,

3. To collect stakes in the Republic of Croatia flee participation and payment in games of chance
organised abroad,

4. Sale, keeping, assignment, issue, advertisingngrpromotion or publicity of international gamefs
chance and award games in the territory of the Blepaf Croatia.

(2) The ban from item 4, paragraph 1 of this Adishall also apply to the service providers andigh#rs.
(3) Persons who do not have Croatian citizenshipwalmo temporarily reside in the Republic of Croatia

shall be allowed to hold receipts or tickets oéinfational games of chance for personal parti@padti the
game.
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Title X

AWARD GAMES
Article 69

(1) Award Games are games organised by companigbdgoromotion of their products and services as
well as by other legal entities and individual epteneurs, where an organiser undertakes to ditgrib
prizes in goods or services to the drawn winnei)out asking the participants for specific paymmt
the participation in the game.

(2) The registration of participants in award ganm®s means of calls in all forms of electronic

communication networks and via SMS is not deemspezial payment for participation provided that the
cost per call or SMS does not exceed the amourmrmdeied in the special regulation issued by the
Minister of Finance, in agreement with the relevagulatory authority for electronic communication.

(3) Award games are not deemed to include quizzegliz shall, in terms of this Act, mean a gameypth

in public, in which one or several prequalified tgapants compete in skill, competence or knowledge
various fields, according to the organiser’'s rulediere winning depends exclusively on the results
achieved in a given topic. One or several pregedliplayers are included in the quiz exclusivelgdzhon
the presented skills and capacities, that is, kadgé.

(4) The registration of participants in various dgpof games organised through calls in all forms of
electronic communication networks and via SMS dhaltonducted in compliance with paragraph 2 af thi
Article.

(5) The rules of an award game, in compliance Withregulations adopted on the basis of this Awlls
be set out by the organiser, and shall be appkcafter an authorisation of the Ministry of Finarased
their publication in electronic and other publicdize

(6) An award game cannot be organised accordintgeaules of the games of chance and the organiser
cannot create the fund of gains with the paymehtiseoparticipants.

(7) The fund of prizes in an award game may coresistusively of goods and services that cannot be
exchanged for money by the winner, the total valtievhich according to market prices cannot exceed
HRK 1,000,000.00 per award game.

(8) Out of the determined value of the fund of #8weard game, the organisers shall pay a fee of 5#eto
Croatian Red Cross.

(9) If a prize fund exceeding HRK 5,000.00 in \&is not distributed upon the completion of an awar
game, the organiser shall sell it at a public ancand the proceedings shall be paid to the stadgdi
within 90 days from the expiration of the term tbe collection of the prizes. By way of exceptitims
provision does not refer to prizes whose valuellegg®me null upon the expiration of a specific term.

(10) Other conditions for the organisation of awgaanes shall be prescribed by the Minister of Faéean
a separate regulation.

Title XI

CONTROL
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Article 70
(1) The implementation of this Act shall be supsed by the Ministry of Finance.

(2) A legal entity organising the games of chamoenfArticle 5 of this Act shall provide the poséilyi of
daily control of all its material and financial apgons.

(3) The Ministry of Finance shall control the lagalof operations of each casino by means of its
authorised officials present in the casino durtsgperations.

(4) The authorized officials of the Ministry of Feince shall, during their control, inspect the psasiand
all procedures directly or indirectly related te thrganising of games of chance in casinos, bestiogs or
slot machine clubs, the devices and aids for gashebance, the equipment for the supervision of gam
of chance, the audio and video devices and aidshuliness books, reports, records and other datame
or data making it possible to determine the coadjtand control the implementation of provisionsied

to the prevention of money laundering and terroffisr@ncing.

(5) The authorised officials of the Ministry of Rimce may be present at the signing of the opening,
accounting and closure of gaming tables and slahmas in a casino, or slot machines in a slot nmach
club, as well as at the daily account of a cashidesk and other gaming equipment, the daily adoofun
the cashier’'s desk of all betting shops, and oseevices related directly or indirectly to the agigms of

the casino, slot machine or betting shop.

(6) The authorised officials of the Ministry of Rimce shall be entitled to supervise during contnel
premises and all procedures directly or indirectlated to the organising of the games of chance.

Article 71

(1) If during their control the authorised officgalind out that the games of chance from Articlerzan
award game from Article 69 hereof are organisedraonto the provisions of this Act or the contrraim
Article 29 hereof and contrary to the rules of ¢aenes, or that the operators are organising gassgstd

the fact that they are not fulfilling all requirents stipulated by this Act or contract, they mayperarily

and for a maximum of up to eight days, order onsemeral precaution measures and within eight days
from the date of ordering the precaution measwiemg a statement of claim to the court to extdmal t
implementation of the precaution measure.

(2) The precaution measure from paragraph 1 ofAnigle shall be implemented through the sealing o
temporary seizure of tables, slot machines andpegemt, and through sealing of the casino, slot mach
club or betting shop, or other premises in whiothsgames are organised.

(3) After the completion of the procedure, the tenapily seized objects shall be seized on a perntane
basis and destroyed.

(4) The determination, collection and return of éimaual and monthly fee, the appeal proceduresttiate
of limitations, the magistrate’s court procedurel aither measures related to the obligations arfitsig
stipulated in this Act shall be governed mutatigandis by the provisions of the General Tax Act trel
Act on Offences.

(5) The costs of the seizure of the objects, theage and destruction of slot machines and tabtes f
paragraph 2 of this Article shall be borne by therator or owner.
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Title XII

PENAL PROVISIONS
Article 72

(1) A legal person shall be subject to a fine raggirom HRK 50,000.00 to HRK 500,000.00 for the
following offences:

1. Organising games of chance from Article 5, paply 1 of this Act without a decision from the Graa
Government on the concession or authorisation ¢kerB),

2. Organising games or activity in which particifsamake cash payments to participants joining traey
before or after them — chains of luck (Article 6),

3. Organising a lottery game, without being liceht®edo so pursuant to this Act (Article 9, pargdra),

4. Organising a lottery game contrary to the piriovis of this Act (Articles 10, 11, 12, 14, 15 arfi),1

5. Failing to establish one-year and three-yearaijpg plans and failing to submit them for prigairaon

or approval (Article 9 and 34),

6. Failing to establish a winnings fund accordinghe rules of the games and in accordance toAlttis
(Article 16),

7. Failing to accurately calculate, pay and deliver fee for the organisation of lottery games initine
stipulated terms (Article 17),

8. Failing to account for and pay the tax on wigsiat the disbursement of the winnings (Article, 18)

9. Organising an occasional one-time lottery gamthout specific authorisation from the relevant
authority (Article 20, paragraph 2),

10. Organising occasional one-time games of chaang&ary to the provisions of this Act (Articles,Zll
and 22),

11. Selling the company or changing its ownershipcgure without authorisation from the relevant
authority (Article 28, paragraphs 2 and 3),

12. Failing to pay the annual fee within the stgtetl term (Article 31; Article 38, paragraphs 1 &yd
Article 51, paragraphs 1 and 2; Article 58, parpgsal),

13. Organising games of chance in a casino witlaodecision of the Government of the Republic of
Croatia and the authorisation for organising gaofeshance in a casino and without having concluaed
concession contract (Articles 29 and 35)

14. Organising games of chance in casinos viadntie sales channels of on-line game without the
approval, contract and authorisation of a relewarhority (Article 29 and Article 35),

15. Organising a game of chance in a casino contivathis Act, contract and authorisation of thievant
authority (Articles 30, 36, 37, 40, 41, 42, 44, 83, 63 and 64),

16. Failing to accurately calculate, pay and delithee monthly fee for organising games of chance in
casinos within the stipulated terms and on theneéefiforms (Article 38, with reference to Article,39
paragraphs 1 and 2),

17. Proceeding contrary to the provision on thatifieation and control of the identity of custoragand
continuing to organise games in a casino witholfitling any of the prescribed conditions (ArticsS3),

18. Organising betting games without a decisiorthef Government of the Republic of Croatia and
authorisation for gaming operations and withoutifig concluded a concession contract (Articles 29 a
46),

19. Organising betting games contrary to the prons of this Act, the concession contract and the
authorisation (Articles 30, 46, 47, 48, 49, 50, B8.and 55),

20. Failing to accurately calculate and pay the tmgrfee for organising betting games, and to aglithe
proof of payment within the stipulated terms andlmndefined forms (Article 51, with reference tdigle

55, paragraph 2),

21. Failing to account for and pay the tax on wiigsiat the disbursement of the winnings (Articlg 52

22. Organising slot machine games without decisifoiine Government of the Republic of Croatia aral th
authorisation for gaming operations and withoutihguconcluded a concession contract (Articles 28 an
56),
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23. Organising games of chance on slot machinegargno the provisions of this Act, the concession
contract and the authorisation (Articles 30, 56,5% 60, 61, 62, 63 and 64),

24. Failing to accurately calculate and pay the tmgnfee for organising slot machine games, and to
deliver the proof of payment within the prescrilbedns and on the defined forms (Articles 58 and 61)

25. If a legal entity licensed for technical insfien proceeds contrary to the provisions of this @rticle
64),

26. Proceeding contrary to the provisions of thit ¥elated to the confidentiality of the information the
players and winnings (Article 66),

27. Advertising and publishing games of chancerint@d and electronic media for youth (Article 67),

28. Proceeding contrary to the ban with referenaaternational games of chance (Article 68),

29. Failing to make it possible for the authoriséfitials performing control to view documents, piises,
aids and devices, and making the daily control Ibiveaterial and financial operations, as well as th
control of the implementation of provisions relatedthe prevention of money laundering and terroris
financing impossible (Article 70).

(2) For offences from paragraph 1 of this Artideesponsible person within a legal entity shalsibleject
to a fine ranging from HRK 5,000.00 to HRK 50,00D.0

Article 73

(1) A natural person shall be subject to a finegiag from HRK 30,000.00 to HRK 100,000.00 for
organising a game of chance from Article 5, panalgrh of this Act.

(2) An owner or lessee of the premises in which emrfiom Article 5, paragraph 1 of this Act are
organised contrary to the provisions of the Acglishe subject to a fine ranging from HRK 30,000t60
HRK 100,000.00.

(3) A natural person shall be subject to a finegiragp from HRK 10,000.00 to HRK 50,000.00 for
proceeding contrary to the ban with reference terirational games of chance (Article 68).

(5) In addition to the fine from paragraphs 1 andf2his Article, a precaution measure of permanent
seizure of the object used for the organising efgame of chance shall also be ordered, and ahums
obtained from the offence shall be seized.

(4) If during their control the authorised officgdind that a natural person is organising gamezhahce,
they shall, without delay, issue a decision on teragy seizure of objects used for the organisinghef
game of chance.

Article 74

(1) A legal person shall be subject to a fine raggirom HRK 5,000.00 to HRK 500,000.00 for the
following offences:

1. Organising an award game contrary to the prongsof this Act (Article 69)

2. Organising an award game without the authodsabf the rules of the award game (Article 69,
paragraph 5),

3. Organising an award game contrary to the rulgbosized by the Ministry of Finance (Article 69,
paragraph 5).

(2) For offences from paragraph 1 of this Artideesponsible person within a legal entity shalsibleject
to a fine ranging from HRK 5,000.00 to HRK 50,00D.0
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Article 75

(1) A natural person shall be subject to a finegnagp from HRK 5,000.00 to HRK 50,000.00 for the
following offences:

1. Organising an award game contrary to the pronsdf this Act (Article 69)

2. Organising an award game without the authodsabf the rules of the award game (Article 69,
paragraph 5),

3. Organising an award game contrary to the rulgbosized by the Ministry of Finance (Article 69,

paragraph 5).

Article 76

(1) In addition to the fine, in case of an offelfieen Article 72, paragraph 1, items 1, 2, 3, 4,1@, 13, 14,
15, 18, 19, 22, 23 and 28 hereof, any and all neeerobtained from the offence shall be seized hed t
precaution measure of seizure of property shatirdered.

(2) If an offence from Article 72, paragraph 1nie4, 12, 15, 16, 19, 20, 23 and 24 hereof is tede@n
addition to the fine, a precaution measure of Haactvity may be ordered in the duration of thteesix
months.

Article 77

In case of an offence from Articles 74 and 75 hkrecaddition to the fine, all revenues obtaineshi the
offence shall be seized and a precaution measw®iaiire of property shall be ordered.

Title X1l

TRANSITIONAL AND FINAL PROVISIONS
Article 78

(1) Companies organising games of chance in casindsslot machine clubs based on the decisioneof th
Government of Croatia on the concession shall nogtitheir operations until the expiration of their
concession term, provided that within six monthsnirthe date of taking effect hereof, they shall
harmonize their operations, acts and the entirabss with the provisions of this Act.

(2) The obligation from Article 62, paragraph 1ltbis Act shall be fulfilled by all companies orgsinig
slot machine games within a year from the entry fotce of this Act.

(3) Companies organising betting games based caw#rorisation from the Minister of Finance, which
have harmonized their operations and acts withimrginths from the date of entry into force heresbfll
be awarded a contract on organising betting gamasdordance with this Act.

(4) The obligation of harmonisation of operatiomsl acts with the provisions of this Act shall appdy
Hrvatska Lutrija d.o.o. as well.

(5) Companies from paragraphs 1, 2 and 3 of thigl&rfailing to harmonize their operations andsastth
the provisions of this Act shall cease their operat upon the expiration of the specified terms.
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(6) Any and all procedures started with regarcheodaming concession for organising games of chisnce
casinos, slot machine clubs and betting shops iohwio final decision has been made shall be caegble
in accordance with the provisions of this Act.

(7) Any and all procedures started with regarch®duthorisation of the rules of award games irckvinio
authorisation was given shall be completed in atamoce with the provisions of the Act that was ifeef
until the date of entry into force of this Act.

(8) Legal entities authorized for the issue of iiedtes on the technical functionality of slot rhates on
the basis of this Act shall continue their operadiprovided that within a year from the date ofenito
force hereof, they harmonize their operations ansl &ith the provisions of this Act.

Article 79

(1) The Minister of Finance shall issue the by-lamthin his scope of the authority stipulated bistAct,
within six months from the entry into force of tifist.

(2) Until the adoption of the regulations from mmaph 1, the regulations adopted on the basiseoAttt

on Organising of Games of Chance and Award Gant@ffi¢fal Gazette” no. 83/02 and 149/02 — corr.)
shall apply.

Article 80

(1) The Act on Organising Games of Chance and Avgarhes (“Official Gazette” no. 83/02 and 149/02.-
corr.) ceases to be valid upon taking effect of #uat.).

Article 81

This Act shall be published in the “Official Gazgtand shall come into force as of January 1, 2010.
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Annex 10: Ordinance on Organizing Remote Betting Games (January 2010)
MINISTRY OF FINANCE
176

Pursuant to Article 47, paragraph 2 of the Act am@s of Chance (“Official Gazette” number 87/2009 —
hereinafter: Act) | hereby issue

ORDINANCE
ON ORGANIZING REMOTE BETTING GAMES
I. GENERAL PROVISIONS
Article 1
This Ordinance shall regulate:
1. Manner and requirements for organizing bettiagngs via the Internet and SMS messages,
2. Method of registration and identification of ydas,
3. Method of dealing with the pay-in and pay-oahgactions,
4. Software and equipment requirements,
5. Surveillance requirements, safety principles piiaciples of responsible business operations.
Terminology
Article 2
Within the meaning of this Ordinance, the termdishaan the following:

1. On-line gaming (remote gaming) is games of charmnducted via the Internet and SMS messages
where players can play a game individually, inriattion with a system, without a direct represévtabf
the operator,

2. Operating system is a computer system or sysfesomputers by means of which the game is operated
and which includes operational systems and softwapport and which shall not be altered without the
prior authorization of the Ministry of Finance,

3. Registration of players is the collection anatage of information on players based on the ageeém
concluded in a betting shop or via the operatoeb page,

4. ldentification of players is the verification tfie accuracy of information on players as welltfzes
verification of the player's full age by meansloé system of electronic services of the Tax Adnviaisn
(e-Porezna) or the electronic payment system bynmeéverification of the holder of the debit oedit
card,
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5. Electronic Payment Receipt is an electronicneéod the bet, marked with the player’s ID numbertioe
player's account in the operator’'s central syst€he operator shall enable the printing of the recam

paper,

6. Player's Virtual Account (l-account) is an aauoassigned by the operator into which the player
deposits the money which he will use for the puepofspayment for betting games via the InternesMIS
messages,

7. Remote gaming equipment is a system composeglecafronic, electric or mechanical devices and
circuits (hardware) and computer program suppoftygre) or any other device or object which iscuee
can be used for the purpose of betting games eidntiernet or SMS messages and which is locatéuein
territory of the Republic of Croatia,

8. Electronic means are electronic transfers of gadrtaining to betting via the Internet or telepho
authorized by the Ministry of Finance,

9. Surveillance system is a set of procedures thighpurpose of monitoring and controlling the gagnin
process, including the players’ registration, idfegtion, pay-ins, pay-outs, deregistration ofyges from
the remote gaming system as well as the deterramafi potential irregularities, i.e. the actionsiethare
not in compliance with the Act and this Ordinance.

II. METHOD AND REQUIREMENTS FOR ORGANIZING
Right for Organizing Remote Betting Games
Article 3

(1), In addition to Hrvatska lutrija, the companibat pursuant to Article 46, paragraph 1 of theé &ud by
the decision of the Government of the Republic ofafia were granted the right to organize bettind a
which pursuant to Article 29 of the Act contractidir right for organizing, shall have the rightai@anize
betting games via the Internet and SMS messages.

(2) An operator who employs minimum 100 employead avho at every moment of the game has
minimum 50 active payment spots shall have thetrighorganize the games from paragraph 1 of this
Article.

(3) The operator who is pursuant to Article 53 fug Act directly connected to the information systeim
the Ministry of Finance shall solely have the rightorganize betting games from paragraph 1 of this
Article.
(4) The authorization for the start-up of the oiigang of betting games via the Internet and SMSsagss
shall be issued by the Ministry of Finance aftarytiestablish that all the requirements prescribethb
Act, this Ordinance and other relevant regulatiarmsfulfilled.

Article 4

(1) Betting games via the Internet and SMS messiagbe conduct of betting in which players papate
by means of computer communication technology.

(2) Within the meaning of this Ordinance, the Intgrand SMS messages are electronic communication
resources for the receipt of bets.
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(3) The games based on software, which for theqaerpf determining a random outcome of an everst use
the Random Number Generators (RNG), shall be m=ttif

Article 5

Remote betting via the Internet and SMS messagidkkhrecorded as a separate betting shop, where t
Internet shall be one betting shop and telephoMS{Sanother.

Operator's and Player's Account
Article 6

(1) The operator who captures bets via the Inteandt SMS messages shall, for mutual transactiotis wi
players, use only the special purpose account dparthe Republic of Croatia.

(2) The winning shall be paid out only to the plksy@ccount registered with the operator.
Authorization Application
Article 7
The companies entitled to organize betting gameth@ibasis of the Act or the Decision of the Rejoud
Croatia, which contracted their organizing righials submit, for the purpose of obtaining the auttaiion

for the conduct of remote betting via the Interart SMS messages, their application with the falgw
documentation enclosed:

1. Name and address of the company,

2. Proof of payment of the annual gaming fee iroet@nce with Article 51, paragraph 2 of the Act,
3. Information on program, system, network and dafgport (software) and equipment,

4. Rules for every kind of game,

5. Information on the special purpose account fititg via the Internet and SMS messages openad at
bank institution registered in the Republic of Gi@a

6. Information on the location in which the bettiguipment will be put in place,

7. Information on the communication services previtegistered for business operations in the Réepubl
of Croatia,

8. Information on the planned security measuredHerprotection of personal data of natural persons
accordance with the regulations in force on thégqmt@on of personal data of natural persons,

9. For Internet betting, the address of the wele gagwhich the games will be conducted,

10. For betting games via SMS messages, informatiothe telephone numbers by means of which the
games will be conducted,

11. Copy of the contract concluded with the comroatidn services provider,
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12. Information on the number of betting shops imcl bets are captured and number of employees
therein.

Operator's Home Page
Article 8
The operator who captures bets via the Interndt lidiaon his web page the link to the page prawvid
1. Name and address of the company,

2. Registration number and class of the authodmdtir organizing Internet betting issued by thenistiry
of Finance,

3. Rules of games authorized by the Ministry ofalfice,
4. Notification banning the participation of persamder 18 years of age,

5. Warning that games of chance may cause addieiah information on the web page on which
information on professional help related to thevprdion of the gambling addiction is available,

6. Statement on the measures of protection of ptagersonal data.
Article 9

The prices of SMS betting transactions shall noeer the amount authorized by the regulations arega
of chance.

[ll. METHOD OR REGISTRATION AND IDENTIFICATION OF BAYERS
Registration of Players
Article 10

(1) The players can be registered on the basisenfgjreement concluded in the betting shop or anse
of the operator's web page.

(2) The player shall, for the purpose of registmatiprovide the following information:
1. Name and Surname,

2. Address,

3. Player's identification number from his idemtifion document,

4. Date of birth,

5. E-mail address for Internet betting,

6. The preferred user name,

~

. The preferred password compliant with the neogssafety standard,
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8. The number of the registered mobile phone fttifgevia SMS messages,

9. The number of only one transaction account far purpose of betting payouts from Article 16,
paragraph 1, items 2, 3 and 4.

Identification of Players
Article 11

(1) The identification of players is a process dification of the accuracy of players' data and
establishment of their full age by means of veaificn of their correct PIN by means of access ¢&oRIN
Registry through the use of the electronic servafdbe Tax Administration (e-Porezna).

(2) The identification of the players' full age calso be carried out by means of the verificatibrthe
holder of debit or credit card through the usehefelectronic payment system.

(3) The player shall provide the information fromrggraphs 1 and 2 of this Article during registrati
Disclosure of Players' Information
Article 12

The information from Article 10, paragraph 2 andiédle 11 of this Ordinance shall be confidentiatidhe
operator shall not disclose it to third partiesegslstipulated by the law.

IV. METHOD OF DEALING WITH THE PAY-IN AND PAY-OUT TRANSACTIONS
Method of Capturing the Bets for Betting Games
Article 13
(1) The bets for the betting games via the Inteamnet SMS messages can be placed:
1. In cash in betting shops,
2. By debit or credit card or any other electrguagment system,
3. By standard bank payment (payment order).

(2) The operator shall provide the players with dfpgion of double confirmation of the executiontbé
intended transaction. Once executed, the paymamdction cannot be cancelled.

Article 14

It shall not be permitted to the operator to captubet from the player who does not have suffidiemds
on his account (I-account) to cover the paymentuaro

Article 15
(1) The operator shall not use the money paid bypthyers to the special purpose account for lagttire

purpose of which is the settlement of other lidilesi arising from the operator's business actwitied the
pay-out of winnings to the players.

59



(2) The operator shall keep the money from thegikmgeparate from his own money, in a special axtcou
opened solely for the purpose of remote betting.

(3) The amount of money in the special operatatoant opened for betting purposes shall exceed or
equal the total amount of money paid by the play@stheir accounts (l-accounts).

Method of Winnings Payout to Players
Article 16
(1) The payout of winnings from a betting gamethia Internet or SMS messages shall be exercised:
1. In betting shops,
2. Into the player's virtual account (l-account),
3. By means of electronic money transfer system,
4. Into the registered player's transaction account

(2) The winning from a betting game via the Intéroe SMS messages gained by the player shall be
automatically transferred by the operator to tlay@t's virtual account (I-account).

Article 17

(1) The operator shall, upon the registered playeritten request, immediately and at the lateshiwi
three days transfer the money from his virtual aatdl-account) to the player's transaction account

(2) When there is not a single payment transaggaorded from the player's virtual account (l-acdpu
during a twelve month period, the operator shallirre the money from that account to the player's
transaction account.

V. SURVEILLANCE SYSTEM
Article 18

(1) The operator of betting games from this Ordasashall submit, together with his application tloge
authorization for organizing remote betting gantles,written procedures of the surveillance systdnckv
he intends to use for the purpose of organizingirigegames via the Internet or SMS messages.

(2) He shall primarily submit the information péniag to the general procedures which need to be
monitored in case of remote gaming, including theygrs registration and identification, method of
capturing the bets, method and terms of pay-outshoa of protection of personal data of naturakpes

in accordance with the regulations in force anddéeegistration of the players from the remote gami
system.

(3) The authorized officials of the Ministry of Eince shall establish, by means of direct inspeaifahe
operator's premises, whether the procedures samitith the operator's application match the figdin
established during the inspection.

(4) The Ministry of Finance can request, at anyetiamd at the expense of the operator, the independe
assessment of the compliance of the operator'smayst
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VI. SAFETY PRINCIPLES AND PRINCIPLES OF RESPONSIBBESINESS OPERATIONS
Establishing the Highest Amount and Voluntary S¢lusion
Article 19

(1) The registered player can, in writing or vianail, establish for the operator the highest amautrith
can be paid during a certain period of time, istaklish the highest amount of loss which he céordf
during certain period of time. The player can intt@n form request the exclusion form the gameaor
defined period of time. The operator shall exclirden the game the player who confirmed his reqtmst
self-exclusion within three days.

(2) The cancellation of the highest amount for gatime ceiling of the loss or self-exclusion camide in
written form or via e-mail by the registered player

(3) The information about the bets and winningslait shall be available to the players at all sme
Article 20

(1) The operator shall appoint a person in chafgie players’ protection standards, i.e. of thaypts’
education and the application and improvement®fllayers’ protection standards.

(2) The operator shall make available to the pkyke information on the availability of help inseaof
excess gaming problems.

VIl TRANSITIONAL AND FINAL PROVISIONS
Article 21
This Ordinance shall enter into force on the eiglei of its publication in the “Official Gazette”.
Class: 461-01/10-01/2
Reg.no.: 513-07-21-07/10-01
Zagreb, January 4, 2010

Vice Prime Minister of the
Republic of Croatia and Minister
of Finance

lvan Suker, m.p.
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Annex 11: Ordinance on Interactive Online Casino Gaming (July 2010)

Ordinance on Interactive Online Casino Gaming

Official Gazette No. 78/10

In force and in application as of July 2010

I. GENERAL PROVISIONS

Article 1

This Ordinance shall regulate:

1.

2.

Manner and requirements for organising interaabinéne gaming in casinos,
Method of registration and identification of plager

Method of dealing with the pay-in and pay-out t&i®ns,

Type and rules of games,

Software and equipment requirements and systengames certification,

Surveillance requirements, safety principles anlciples of responsible gaming.
Definitions of terms

Avrticle 2

Within the meaning of this Ordinance, the termdishaan the following:

1. Operation of interactive online gaming in casir®#hie operation and administration of gaming
where players use or can use the means of elecitonimunication (the Internet) to perform
required actions. Players can play a game indiViigluia interaction with a system, without a
direct representative of the operator.

2. Interactive online games in casinos are games wilayers play in interaction with a system,
which games represent a simulation of those playgulayers against a casino or one against
another on gaming tables with balls, cards or digenternational rules. When games simulate a
game of chance on slot machines, the simulatioridhias identical to the expected mode of
operation of a real slot machine,

3. Operating system is a computer system or systezoroputers by means of which the interactive
online game is operated and which includes operaitisystems and software support, all
programmes, files or any other content downloadepldyers from a web site which they access
or use on that web page. Operating systems shatlenaltered without prior authorisation of the
Ministry of Finance.

4. Registration of players is the collection and sgeraf information on players based on the
agreement concluded in a casino or via the opésatab site,
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10.

11.

12.

(1)

(2)

3)

Identification of players is the verification ofettaccuracy of information on players and their full
age via the system of electronic services of theA@ministration or the electronic payment
system by means of verification of the holder @f tiebit or credit card,

Electronic Payment Receipt is an electronic readngayment for a game, marked with player ID
number from the player’'s account in the operatoeistral system. The operator shall enable the
printing of this record on paper,

Player's Virtual Account (l-account) is an accoasgigned by the operator into which players
deposit the money they will use to pay for thettiggation in interactive online casino gaming,

Software system is a system composed of electrel@ctric or mechanical devices and hardware
and software or any other device or object whialsid or can be used for the purpose of
interactive online casino gaming and which is ledah the territory of the Republic of Croatia,

Electronic means are electronic transfers of dat&ming to interactive online casino gaming
authorised by the Ministry of Finance,

Surveillance system is a set of procedures witlptirpose of monitoring and controlling the
gaming process, including the players’ registratidantification, pay-ins, pay-outs, the
deregistration of players from the interactive nalgaming system, and determining potential
irregularities, i.e. actions which are not in coirapte with the Act and this Ordinance,

Casino room is a place where a real game playedaictively online by a player is directly
conducted,

Activation ticket is a receipt purchased at therafm, denoting an amount that will be transferred

to the virtual account of the player who activdtesaccount by entering the activation code on the
operator's web page.

[I. METHOD AND REQUIREMENTS OF ORGANIZING
Right of organising interactive online casino gamig
Article 3

In addition to Hrvatska lutrija, the right of orgaimg interactive online casino gaming shall be
granted to companies that pursuant to Article 3Bagraph 1 of the Act and by the decision of the
Government of the Republic of Croatia were gratedright to organise games of chance in
casinos and that pursuant to Article 29 of the @ettracted their right of organising.

Only operators who pursuant to Article 62 of the ae directly connected to the information
system of the Ministry of Finance shall have tlyhtito organise interactive online casino games
from paragraph 1 of this Article.

Authorisation for the start-up of organising interee online casino games shall be issued by the

Ministry of Finance after establishing that all uee@ments prescribed by the Act, this Ordinance
and other relevant regulations adopted on the lbasige Act have been met.

Article 4
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(1) Operation of interactive online casino gaming & diperation and administration of games of
chance where players use or can use the meansctifoslic communication (the Internet) to
perform the necessary activities related to cagames.

(2) Within the meaning of this Ordinance, the Intelisaglectronic communication resource for the
receipt of payments for participation in casino gam

(3) Games based on software, which for the purposetefgiining a random outcome of an event use
Random Number Generators (hereinafter: RNG), $leadlertified.
Article 5
(1) Only operators who at the time of organising intév@ online casino gaming have at least one
casino opened in the territory of the Republic afdlia shall have the right to organise interactive
online casino gaming.
(2) Interactive online casino gaming operations shalldgistered as a separate casino.

Operator's and Player's Account

Article 6

(1) Operators who capture payments by means of inteeamhline gaming shall, for mutual
transactions with players, use only the specigb@se account opened in the Republic of Croatia.

(2) Winnings shall be paid out only to the player'scagt registered with the operator.

Authorisation Application

Article 7
Companies that pursuant to the Act or by the deisf the Government of the Republic of Croatiaever
granted the right to organise games of chancesimaea and that contracted their right for orgagsshall
for the purpose of obtaining the authorisationdoganising interactive online casino gaming sulitmeir
application and enclose the following documentation
1. Name and address of the company and personalfidatiin number (PIN),

2. Proof of payment of the annual gaming fee for extéwe online casino gaming in accordance with
Article 38, paragraph 2 of the Act,

3. Information on program, system, network and dappett (software) and equipment,

4. Conclusion of an independent and internationaltpgaised entity on the testing results for each
program, system and every single game (certificate)

5. Rules for every kind of game,

6. Information on the special purpose account forradtve online casino gaming opened at a bank
institution registered in the Republic of Croatia,
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7. Information on the location at which the gamingipqent will be put in place solely in the
territory of the Republic of Croatia,

8. Information on the planned safety measures aimedodécting personal data of natural persons in
accordance with the regulations on the protectfgrecsonal data of natural persons currently in
force,

9. The address of the web site(s) on which interaaiane casino games will be conducted,

10. Copy of the contract concluded with the commun@raservices provider registered for carrying
out an economic activity in the territory of thegrélic of Croatia,

11. Information on the locations of casinos for whibb bperator was granted authorisation and the
number of employees therein.

Operator's Home Page
Article 8

Operators who capture payments for interactivenenéiasino gaming shall put on their home web site a
link to the site containing the following informeti:

1. Company name and address,

2. Registration number and class of authorisatiorofganising interactive online casino gaming,
issued by the Ministry of Finance,

3. List of games authorised by the Ministry of Fingnce
4. Type and rules of games,
5. Notification banning the participation of persomslar 18 years of age,

6. Warning that games of chance may cause addictidinastructions regarding the web site that
provides information on professional help relatethe prevention of gambling addiction,

7. Statement on the measures of protection of plagersonal data.

Il METHOD OF REGISTRATION AND IDENTIFICATION OF PL  AYERS
Registration of Players
Article 9
(1) Players can be registered on the basis of the mgr@econcluded with the operator in the casinoyor b
means of the operator's web site. The player dbalihe purpose of registration, provide the
following information:

1. Name and Surname,

2. Address,
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3. Identification number,

4. Date of birth,

5. e-mail address,

6. The preferred user name,

7. The preferred password compliant with the necessafigty standard,
8. The number of only one transaction account forptmgose of payouts.

(2) Players shall notify the operator of any changeasfofmation referred to in paragraph 2 of this
Article.

Identification of Players

Article 10

(1) Identification of players is a process wherebytthéhfulness of players' data and their full age ar
determined by means of data verification via etedtr services of the Tax Administration.

(2) Players' full age can also be determined via teetenic payment system by verifying the debit or
credit card holder.
Disclosure of Players' Information
Article 11
Information from Article 9, paragraph 2 of this @rance shall be confidential and the operator gl
disclose it to third parties unless stipulatedhsy law.
IV PAY-IN AND PAY-OUT TRANSACTIONS
Capturing Payments for Interactive Online Casino Ganing
Article 12
(1) Payments for Interactive Online Casino Gaming aaplhced:
1. by purchasing an activation ticket at the operator,
2. by debit or credit card and any other electronynpent system,
3. by standard bank payment (payment order or therietgpayment order).
(2) Operators shall provide the players with doubléficoration of the execution of the intended

transaction. Once executed, payment transactiomwotée cancelled.

Article 13
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It shall not be permitted to operators to captupayment for interactive online casino gaming frolayers
who do not have sufficient funds on their accouuatcCount) to cover the payment amount.

Article 14

(1) Operators shall not use the money paid by playetiseir account (I-account) for the settlement of
other liabilities arising from the operator's biesis activities.

(2) Operators shall keep the players’ money separaie fineir own money, in a special account opened

solely for the purpose of interactive online casyaming.

Method of Winnings Payout to Players
Article 15
(1) Winnings from an interactive online casino gamdldiepaid out to the players:
1. Atthe cashier in the operator's casino,
2. To the player's virtual account (I-account),
3. By means of electronic money transfer system,
4. To the registered player's transaction account.
(2) Winnings from interactive online casino games gaibg a player shall automatically be transferred
by the operator to the player's virtual accouraddount).
Article 16

(1) Operators shall, upon a registered player’s writeguest, immediately and at the latest withinghre
days transfer the money from their virtual accqiHatccount) to the player's transaction account.

(2) When there is not a single payment transactiorrdecbfrom the player's virtual account (l-account)
during a twelve month period, operators shall rethe money from that account to the player's
transaction account.

V TYPES OF GAMES AND RULES
Article 17
(1) For each type of interactive online casino gantesgperator shall adopt rules that are in compdanc
with good business practice and international ruidsch shall be applicable after the authorisatbn
the Ministry of Finance.
(2) Rules of games of chance shall be written in Camatiatin script, and translated into at least two

world languages, and they shall always be availabtee players on the web site where the interacti
online casino games will be organised.
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®3)

(4)

(1)

)

®3)

(4)

()

(6)

()

(1)

)

Operators of interactive online casino games $taale an option to combine a real game and an
online game by showing individual games for whicéyt have the authorisation of the Ministry of
Finance on their web page in real time, i.e. Is@ ¢alled casino room).

Operators shall have the right to award bonusetaigers in the form of virtual points, depending on
the frequency of playing, amount of deposit, VI&ss$ previously gained by the player and the like.

VI SOFTWARE AND EQUIPMENT REQUIREMENTS AND SYSTEM A ND GAMES
CERTIFICATION

Article 18

The certainty of an event of chance shall not flaénced or forced, i.e. shall be controlled by no
means other than numeric values obtained in diedrtnanner and via certified random number
generator (RNG) together with the rules of game.

Random number generator (RNG) and its methodolbgll be based on pseudorandom algorithm of
number generation. When multiple RNGs are usedsystem, their each variation shall be separately
evaluated and certified.

Certification of games and systems shall be peroronly by laboratories accredited by the Ministry
of Finance.

Accredited laboratories shall submit certificatés@mpliance and test reports for games and systems
to the Ministry of Finance in written form and imdatian language.

Certificates of compliance issued by accrediteddatories for a certain type of game and system
shall be valid only if confirmed by the Ministry &fnance.

The Ministry of Finance shall submit the noticetba confirmed certificates to the manufacturer and
legal entities accredited for the performance ofitécal inspections.

Certificates of compliance shall contain the naridhe accredited laboratory, information on the
manufacturer, the subject matter of testing, sofwsystem components, files, certificate number an
date of issuance, and the conclusion that the madisystem is in compliance with the Act and
Ordinance.

VII SURVEILLANCE REQUIREMENTS, SAFETY PRINCIPLES AN D PRINCIPLES OF
RESPONSIBLE GAMING

Article 19

Operators of interactive online casino games shdiimit, together with their application for the
authorisation for organising interactive onlineinaggames, the written procedures of the surveiban
system which they intend to use.

Operators shall submit information pertaining togml procedures for interactive online casino
gaming, including players registration and ideasfion, method of capturing payments for interactiv
online casino games, method and terms of pay-méthod of personal data protection for natural
persons in accordance with the regulations in faand the deregistration of players from the
interactive online casino gaming system.
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®3)

(4)

()

(1)

(2)

®3)

(1)

)

Authorised officials of the Ministry of Finance $hestablish, by means of direct inspection at
operator's premises, whether the procedures s@amifith the operator's application match the
findings established during inspection.

The Ministry of Finance can request, at any time ainthe expense of the operator, an independent
assessment of the compliance of an operator'smsyste

Operators of interactive online casino games stalbe responsible for players’ selection of
computer equipment, telecommunication servicesj@epf accessing the interactive online games,

etc. Operators shall not be responsible for damadess suffered by a player due to a mistake of a
provider of Internet services or a telecommunicatigstem operator.

Establishing the Highest Amount and Voluntary Selfexclusion

Article 20
Registered players can, in writing or via e-maitablish for the operator the highest amount which
can be paid during a certain period of time, istaklish the highest amount of loss which they can
afford during a certain period of time. Players gawritten form demand to be excluded from the
game for a defined period of time. Operators shatlude from the game players who within three
days confirm their request for self-exclusion.

Registered players can cancel the highest amouggfoe, the ceiling of loss or self-exclusion in
writing or via e-mail.

Information about payments for interactive onli@sioo gaming and winnings paid out shall be
available to players at all times.
Article 21

Operators shall appoint a person in charge of plaseection standards, i.e. of players’ educatind
the application and improvement of player protetstandards.

Operators shall make available to the players inégion on the availability of help in case of exxes
gaming problems.

VIII TRANSITIONAL AND FINAL PROVISIONS

Article 22

This Ordinance shall enter into force on the eigtai of its publication in the “Official Gazette”.
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Annex 12: Ordinance on Lottery Games (July 2010)

Ordinance on Lottery Games
Official Gazette 78/10

In force and in application as of duly 2010.

1. GENERAL PROVISIONS

Article 1

This Ordinance shall regulate:

1.

Within

Physical and technical requirements and the medfadpturing payments for lottery games from
Article 5, paragraph 1, item 1 of the Act (hereteaflottery games),

Method of drawing winnings in lottery games,

Certification of devices and attestation of techhimonformity of devices and equipment used for
drawing in lottery games,

Safety principles and principles of responsible igam
Definitions of Terms
Article 2

the meaning of this Ordinance, the terms Ilshanean the following:

Lottery games are the games defined as such inlé&\&i paragraph 1, item 1 of the Act on Games
of Chance,

Payment point is a place at which players can ftery games with the intermediation of an
Operator representative,

Self-service terminal for accepting payments iseaminal permanently connected with the
Operator's system by means of which players cay Ipkéery games without the intermediation of
Operator representative,

On-line terminal for accepting payments is a teahjmermanently connected with the Operator's
system by means of which players can play lotteasngs with the intermediation of Operator

representative,

Random Number Generator (RNG) is a certified devibesigned to generate random, fully
independent and unpredictable ranges of numbesgrobols evenly distributed within predefined

scales, on the basis of random patterns,

Drum is a lottery machine used for the drawing ofnming combinations in lottery games in which
balls are mixed inside the drum either by mearergiressure or mechanically,

Balls are various carriers of images or other laleat are mixed inside the drum and a winning
combination in lottery games is provided by thepgiag of balls out of the drum,

On-line gaming (remote gaming) means the organiningames of chance via the Internet, text
messages or other interactive communication charimemeans of which players can play games
individually in interaction with the system, withiodirect representative of the Operator,

Registration of players is the collection and ggeraf information on players based on the
agreement concluded at a payment point or via fier&or's website,
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10.

11.

12.

13.

14.

15.

Identification of players is the verification ofetaccuracy of information on players and their full
age via the system of electronic services of the Administration or the electronic payment
system by means of verification of the holder @ debit or credit card,

Electronic Payment Receipt is an electronic readrgayment for a game, marked with player ID
number from the player’s account in the Operatoestral system. The Operator shall enable the
printing of this record on paper.

Player's Virtual Account (I-account) is a uniquayars’ account in the gaming system assigned by
the Operator on which players’ deposits into th@itual accounts shall be registered as well as
payments for games, pay-outs of winnings, bonuses,games and all other financial transactions
related to on-line gaming,

Deposit to virtual player account is a deposit aney to the player's virtual account available to
the player for the purpose of paying the stakeyfones;

Remote gaming equipment is a system composed cf@héc, electric or mechanical devices and

hardware and software or any other device or olbath is used or can be used for the purpose of
gaming via the Internet, text messages or any atireractive communication channels and which

is located in the territory of the Republic of Ciiaa

Activation ticket is a receipt purchased at the @, denoting the amount that will be transferred

to the virtual account of the player who activates account by entering the activation code on the
Operator's website.

Right of Conducting Lottery Games

Article 3

The Republic of Croatia has the right to organizéely games in its territory and that right hagrbe
transferred to Hrvatska lutrija d.o.o. (hereinaft@perator).

1)

)

®)

Receipt of Payments for Lottery Games

Article 4

Payments for lottery games can be accepted at paypoints of the Operator and their authorized
partners (hereinafter: payment points).

Lottery games can also be paid for outside payrpeintts with the intermediation of on-site agents
(on-site sale), by means of self-service termindis, Internet, phone (text messaging) or any other

nteractive communication channels.

The deadline for accepting payments for lottery gamrganized by the Operator in the entire
territory of the Republic of Croatia shall be definin the rules of individual lottery games.

PHYSICAL AND TECHNICAL REQUIREMENTS AND METHOD OF A CCEPTING
PAYMENTS FOR LOTTERY GAMES

Minimum Technical Requirements

Article 5
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Payment points for accepting payments for lotteagngs shall be designed, equipped and staffed & as
enable undisturbed and safe movement of playergaployees and undisturbed settlement and defosit o
money.

Article 6

Electrical installations in the premises of paymeuints and terminals shall be functional and in
conformity with the prescribed measures of protecfrom indirect contact therewith as prescribethi
provisions of relevant regulations.

Article 7

Requirements prescribed in separate fire protectgualations shall be fulfilled in the premiseslattery
games payment points.

1. Receipt of Payment at Payment Points
Article 8

(1) Payment for lottery games can be accepted at paypuénts of the Operator and their authorized
partners, which payment points can be located iidibgs or kiosks.

2 (2)Exceptionally, a payment point can also be kedatithin the premises in which games of chance
are traditionally conducted (casinos, slot-macluinbs, payment points of betting shops).

(3)  Working hours of lottery games payment points shaltlefined by the Operator.
(4)  The notice on payment point working hours shalplaeed in a conspicuous position.
Article 9

(1) Payment points shall be equipped with:

1. Information system for accepting payments, perméyeonnected with a central database located
at the Operator's seat,

Cashier box to store the money,

Rules of lottery games - available to all players,

Reports on drawing outcomes and winnings,

Fire-fighting device in compliance with fire protem regulations.

ok wbd

() Requirements from paragraph 1, items 1, 3 andtbi®frticle shall be met in order to enable the
receipt of payments for lottery games at paymeatstp of the Operator’s authorized partners.

(3) The Operator shall make visible at lottery gamegnant points a notice on responsible gaming,
notice banning the participation of persons undeydars of age, notice on possible harmfulness of
games including the help-line number where plagarsobtain professional help related to the
prevention of gaming addiction.

Article 10
(1)  For the purpose of accepting payments at paymentspohe Operator shall obtain:

1. Proof of ownership or right of usufruct of businggemises where the payments will be accepted
(originals or copies certified by a notary public),
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For electrical installations, proof of conformityitiv the requirements of the prescribed measures
for protection against direct contact and of fumadlity of protection against indirect contact (not
older than one year).

The payment points of the Operator's authorizethpes shall obtain a decision on the compliance
with the requirements for their core registeredrmss activity issued by competent authority.

Article 11

The Operator shall have a written statement of diamge with the requirements prescribed in
Articles 9 and 10, paragraph 1 of this Ordinance.

The Operator shall submit to the Ministry of Finana statement of compliance with the
requirements referred to in Articles 9 and 10, geaph 1, the decision from Article 10, paragraph 2
of this Ordinance and a notification on the datpafment acceptance three days prior to the date of
payment acceptance at the latest.

2. Payments via Self-Service Terminals
Article 12

Payments for lottery games can be accepted by nudesedf-service terminals that can be located at
payment points of the Operator, in betting shopgering facilities with the surface of at leastra®)

in casinos and slot-machine clubs premises, shgpgémtres and other public premises, provided
that the payment point has a surface of at least 2

Lottery games payments made via self-service teasinhall not be accepted within educational,
cultural or social care facilities and health ingtons.

Catering facilities shall be allowed to accommodady one self-service terminal for the lottery
games payments.

Article 13

Where lottery games payments are accepted vigeelice terminals the Operator shall comply with
legal provisions banning payments made by minors.

The legal provision referred to in paragraph 1hig Article shall be applied by means of registnati
cards allowing reliable verification of player's tondty.

The registration card referred to in paragraph 2Zhig Article, issued by the Operator after the
verification of player's maturity, shall be protdtoy authorization code (PIN).

The Operator shall in their internal act submittedhe Ministry of Finance define card issuance and
identity verification and prescribe card usage.

Article 14

For the purpose of lottery games payments by meérself-service terminals, the Operator shall
ensure compliance with the requirements prescribefrticles 9, 10, 12, paragraph 1 and 3 and
Article 13 of this Ordinance and for self-servieeniinals located in catering facilities or shopping
centres, the Operator shall submit proof of cormgiawith the requirements prescribed in relevant
regulations covering the business activity conagrne
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When self-service terminals are used for accegimgnents for lottery games, they shall contain the
equipment referred to in Article 9, paragraphs d arof this Ordinance and shall comply with the
requirements listed therein.

The Operator shall by written statement prove campk with the requirements referred to in
Articles 9, 10, paragraph 1 and Article 12, parpbra and Article 13 of this Ordinance.

The Operator shall no later than three days padahé date of payment acceptance via self-service
terminals submit to the Ministry of Finance a stadat of compliance with the requirements from
Articles 9, 10, paragraph 1, Articles 12 and 13tlo§ Ordinance, proof of compliance with the
requirements prescribed in separate regulatiomresfé¢o in Article 14, paragraph 1 of this Ordinanc
and a notification on the date of payment accepgtanc

3. Lottery Games Payments via the Internet, Text Messges or other Interactive
Communication Channels

Article 15

Operation of lottery games by means of the Intertext messages or any other interactive
communication channel is the operation of lotteymgs where players use the Information
Communication Technology to perform the necessetiyities related to remote lottery games.

Each method of receiving lottery games paymentrmed to in paragraph 1 of this Article shall be
registered as a separate payment point in the gasgstem.

Article 16

The Operator who accepts payments by means ofneenet, text messages or any other interactive
communication channel shall, for their transactionth players, use only the special purpose account
opened in the Republic of Croatia.

Operator's Homepage

Article 17

The Operator who accepts payments for lottery gdigeaeans of the Internet shall put on their horgepa

a

link to the site containing the following infortian:

Company name and address,

Registration number and class of authorization dayanising lottery games by means of the
Internet, issued by the Ministry of Finance

Rules of games authorized by the Ministry of Firgnc
Notice banning the participation of persons less1th8 years of age,

Warning that games of chance may cause addictidnirgiructions regarding the website that
provides information on professional help relathie prevention of gambling addiction,

Statement on the measures of protection of plagersonal data.

Article 18
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Prices of transactions related to lottery gameyeulaby text messages shall not exceed the amount
approved in regulations covering the operationrizigpgames.

Registration of Players
Article 19

Players can be registered on the basis of the mgrgeconcluded at payment points or via the Opgsato
website.

Players shall, for the purpose of registrationyte the following information:

Name and Surname,

Address,

Identification player number from personal idewtfiion document,

Date of birth,

e-mail address for lottery (and other) games playadhe Internet,

The preferred user name,

The preferred password in conformity with the neaeg safety standard,

Number of a registered mobile phone for lotteryd(ather) games played via text messages,

The number of only one transaction account refetoeid Article 24, paragraph 1, item 4 of this
Ordinance for the purpose of payouts gained iretgtfand other) games.

© N TN RE

Identification of Players
Article 20

(1) Identification of players is a process whereby tiluhfulness of players' data and their full age ar
determined by means of data verification via et@utr services of the Tax Administration or via the
electronic payment system by verifying the debitredit card holder.

(2 Players shall for maturity verification purpose®wpde the information from paragraph 1 of this
Article during the registration process.

Disclosure of Player Information
Article 21

Information from Article 19, paragraph 2 and Aric20 of this Ordinance shall be confidential ang th
Operator shall not disclose it to third partiesagsl stipulated by the law.

Pay-in and Pay-out Transactions
Article 22

Deposits to player virtual account for lottery ganmayed by via the Internet, text messages orosmsr
interactive communication channel can be placed:
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As cash deposits at payment points of the Opeaattireir authorized partners,
By purchasing an activation ticket,

By debit or credit card and any other electronignpant system,

By standard bank payment (payment order or Intgyaginent order)

Article 23

It shall not be permitted to the Operator to ac@gyiments for games from players who do not have
sufficient funds in their account (l-account) tovepthe payment amount.

The Operator shall provide players with double tomdtion of the execution of the intended
transaction. Once executed, payment transactiomwotée cancelled.

Article 24

Winnings from lottery games played by means ofltiternet, text messages or any other interactive
communication channels shall be paid out to thgepta

At the payment points of the Operator or their atited partners,
To the player's virtual account (l-account),

By means of electronic money transfer system,

To the registered player's transaction account.

Winnings from games played by means of the Intertett messages or any other interactive
communication channel gained by a player shallraatwally be transferred by the Operator to the
player's virtual account (l-account).

Article 25

The Operator shall, upon a registered player'stanitequest, immediately and within three days at
the latest transfer the money from their virtual@amt (I-account) to the player's transaction antou

When there is not a single payment transactionrdecbon the player's virtual account (I-account)
during a twelve month period, the Operator shadllmethe money from that account to the player's
transaction account.

Where a player requests for a refund of the monaw ftheir virtual account unused for games, the
Operator can reduce the amount for manipulatiotsabst shall not exceed 5% of the amount to be
refunded.

Application for Authorization
Article 26

The Operator shall, for the purpose of obtaininthatization for the operation of lottery games by
means of the Internet, text messages or any otieractive communication channel submit their
application and other documentation including:
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Name and address of the company,
Information on program, system, network and dafgsett (software) and equipment,

Information on the special purpose account foelgtgames played by means of the Internet, text
messages or other interactive communication charopened at a bank institution registered in the
Republic of Croatia,

Information on the location at which lottery ganeggiipment will be put in place,

Information on the communication services providagistered for carrying out economic activity
in the territory of the Republic of Croatia,

Information on the planned safety measures aim@doétcting personal data of natural persons in
accordance with the regulations on the protectiopepsonal data of natural persons currently in
force,

For lottery games played via the Internet, the esilrof the website on which games will be
conducted,

For games operated via text messages, informatiophone numbers which will be used for the
operations of games.

A copy of the contract concluded with the commutaraservices provider.

Authorization for accepting payments for lotterynggs by means of the Internet, text messages or
other interactive communication channels shall bsued by the Ministry of Finance after
establishing that all requirements prescribed @Aht and this Ordinance have been met.

Winnings Receipt
Article 27

The Operator shall, upon the player’'s request anglayer's name, issue a receipt acknowledging
their winnings from lottery games. Players can esfjua receipt of the winnings generated
exclusively from the game at the moment of coltegtihe winnings or by the end of the calendar
year in which the winnings were gained, providedt ttheir personal data sufficient for player
identification were stored with the Operator. Tgerator shall issue the receipt within three ddys
the request.

The Operator shall keep records on issued receipks information about the winners and shall
submit it to the Ministry of Finance by the endJahuary of the current year for the previous year.

DRAWING WINNINGS IN LOTTERY GAMES
Article 28

In lottery games from Article 5, paragraph 1, iténof the Act, the drawing must be public in the
presence of three-member commission appointed byQperator and in the presence of an
authorized official of the Ministry of Finance aadnotary public. The cost of participation of the
authorized official of the Ministry of Finance atite notary public in the drawing of winnings from

lottery games shall be borne by the Operator.

In international games where drawing of numbersyanbols is carried out outside of the Republic of
Croatia, the drawing procedure shall be carriedroabmpliance with the rules of profession and the
regulations of the country where it takes place.
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If a drawing is carried out by a Random Number Gatog, the presence of the persons from
paragraph 1 of this Article is decided upon in atharization provided by the Ministry of Finance
regarding the rules of such game.

In games where public drawing of winnings must beied out in the presence of all participants
(hall bingo or keno), the drawing shall take plhegore a commission appointed by the Operator in
compliance with the rules of the game.

The drawing of winnings in lottery games referredint Article 5, paragraph 2, item 1 of the Act $hal
be carried out by special devices.

4. Devices and Equipment for Drawing Winnings in Lottey Games

Drawing Device — the Drum
Article 29

The drum has a tray for the exposition of all bpli®r to their mixing, a container in which thelba
are mixed, a tray on which the drawn ball and/aining combination is placed, a console and other
operation control hardware and software.

The drum is operated by an authorized person oDiferator.

The balls are mixed inside the drum either mecladiyidby means of paddles, air pressure or in
other ways).

The drum must be designed in the following manner:

All balls to be used in the draw can be visiblyogld onto the tray,

The container of the drum inside which the balls srixed ensures visibility of all balls in the
drum during the entire mixing,

With the exception of the mixing, it is requiredansure protection from any mechanical impact,

All drawn balls, or one drawn ball (if it is to Ibeturned to the drum), must be visibly placed an th
tray where the winning combination is placed,

The balls must be visible as they pass througpaatk of the device, e.g. during the entire draw.

The drum and the balls shall be stored in a roootepted by video surveillance of the Operator
which shall be accessed solely by authorized psrebthe Operator. Every access to the room shall
be recorded.

In the course of drawing of winnings in lottery gasrthe drum shall be positioned in such a manner
so that the entire draw is clearly visible to aimbers of the commission.

Balls
Article 30

The balls must be made of a resistant materialrimtins unchanged under the influence of possible
changes in temperature during regular use (drawihgy must be deformation resistant and have the
following features:

Identical dimensions and weight for a single gamigh(the allowed deviation of + 2% from the
value declared by the manufacturer), identicalutgtesistance and identical elasticity,
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Marks imprinted on the outer envelope of the ballsarly visible during the overall drawing
process.

Prior to their entry into the mixing containmertigtballs shall be exposed so that they are clearly
visible to the commission, the notary public anel tbpresentative of the Ministry of Finance.

After the draw is completed, every set of balldldba stored in a container with a lock by authedz
person after which the container shall be storeal $ecured room protected by the Operator's video-
surveillance system. Every access to the room beakcorded.

The Operator shall submit to the Ministry of Finaralist of persons authorized to operate the drums
and balls and to access the secured room in omdetare the drums and balls under video-
surveillance.

Random Number Generator (RNG)
Article 31

In addition to mechanical devices (drums), a RanBlnmber Generator (RNG) can be also used for
the drawing of winnings in lottery games.

Random Number Generator is a computational devipdpped with necessary hardware and
software adapted for drawing purposes.

2. Drawing of Winnings

Article 32

The drawing of numbers or symbols, the determinagiod pay-outs of winnings in lottery games shall b
detailed in a specific regulation adopted by theei@mr and applicable upon authorization from the
Ministry of Finance.

1)

)

1)

3. Drawing Report

Article 33

Drawing report shall be made in the manner detaildtie regulation of the Operator referred to in
Article 14, paragraph 7 of the Act.

The Operator shall submit the drawing report toNtieistry of Finance within eight days of the day
of drawing.

DEVICE CERTIFICATION AND ATTESTATION OF TECHNICAL C ONFORMITY OF
DEVICES AND EQUIPMENT FOR DRAWING OF WINNINGS IN LO TTERY GAMES

1. Certification of Devices

Article 34

The Random Number Generator (RNG) must be certified
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The certification of devices referred to in pargdral of this Article can be carried out only by a
laboratory authorized by the Ministry of Financeaittordance with the provisions of the Ordinance
on Technical Compliance of Slot-Machines and Garfiiagles.

During the certification procedure the authorizatldratory from paragraph 2 hereof shall in the
course of the inspection of the Random Number Gdoer(RNG) perform the following:

Verify that the outcomes are statistically indepamtd unpredictable and evenly distributed within
predefined scales in line with the rules of the gam

Various recognized statistical tests,

Verify that RNG patterns are continuously generated that a pattern available at the moment
when it is requested is used in the game, and

Verify that RNG is cryptographically protected.

The function of Random Number Generator (RNG) shallbased on an algorithm for generating
random patterns or hardware cryptographically sigfitly strong at the moment of certification.

2. Devices Subject to Technical Inspection
Article 35

All devices and equipment shall be subject to texiinspection prior to and during the use thereof
notwithstanding whether they are manufactured énctbuntry or imported.

The devices referred to in Article 29 and 31 thésdall be subject to technical inspection wherythe
are first put in use and afterwards once in twagea

The balls referred to in Article 30 hereof shalldubject to technical inspection when they ard firs
put in use and afterwards once a year.

The certificate of conformance of a device or emept for the drawing of winnings in individual
lottery games (attestation) shall be issued byl legaty authorized for technical inspection reéatr

to in Article 63, paragraph 1 of the Act providéatt technical inspection confirmed that the device
or equipment is in conformity with the Act and @edinance.

The certificate of conformance (attestation) shallissued based on the information obtained during
technical inspection and shall be supported bylevaat report. The report on technical inspection

shall contain information on authorized employeehef Ministry of Finance who attended technical

inspection.

3. Application for Technical Inspection
Article 36

Technical inspection of devices and equipment re€eto in Articles 29, 30 and 31 of this Ordinance
shall be performed at the request of the Operator.

By derogation of the provision of paragraph 1 herdee Ministry of Finance can at any time and
without specific reason request for a technicgb@&tsion. The cost of such technical inspectionlshal
be borne by the Operator.

In addition to the application from paragraph Irélod the Operator shall at the occasion of that fir
technical inspection of a device or equipment whicto be first put in use by the Operator submit
the following:
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1.Proof of ownership or right of usufruct of the d=vior equipment,
2.Information on inventory or serial number of thevide or equipment,

3.Manufacturer's declaration including month and yeamwhich the device or equipment was
manufactured,

4.Certificate from Article 37, paragraph 1, item 4tlis Ordinance,

5.Certificate of conformance for a particular typedelvice as prescribed in the provision of Article
37, paragraph 1, item 5 hereof,

6. Technical description of the device and operatirggructions,
7.Manufacturer's guarantee

(4) The provisions of paragraph 3 hereof shall notwafipbevices and equipment that have been already
in use.

4. Attestation of Devices and Equipment
Article 37

(1) Certificate from paragraph 3, items 4 and 5 hes#@il apply only to Random Number Generators

(RNG).
() Technical inspection shall be carried out to vetifg functionality of devices and equipment and
shall include the verification of the following:

1.Conformance of devices and equipment with techmioalmentation,
2.Functionality of balls from Article 30 of this Orthnce,

3.Safety of operations and functions of devices frémicle 29 hereof as well as on / off
functionality,

4.Conformity of devices from Article 31 hereof withorformance certificates issued by the
laboratory referred to in Article 34, paragraphe2dof,

5.Whether devices from Article 31 hereof have cexdifie of electronic safety, certificate on radio-
frequency disturbances or certificate on electraméig conformance.

(3)  During the technical inspection of devices fromiélet 29 hereof an authorized legal entity shalbals
verify the following:

1. Visibility of all balls prior to their entering thaérum,
2. Visibility of balls during their passing throughetidrum,

3. That there is no harmful mechanical impact from dheside on the balls mixing inside the drum
during the drawing.

(4) Authorized legal entity shall during the technicahspection of balls also verify:

1. Visibility of labels on balls and whether the lab@re in compliance with the rules of a specific
game,

2. Whether all balls used in a particular draw aregdfial dimensions and weight, with the allowed
variance from the value declared by the manufacture
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SAFETY AND RESPONSIBLE GAMING PRINCIPLES

Establishing the Highest Amount and Voluntary Self-

Exclusion
Article 38

Registered players from Article 19 hereof can, fitimg or via e-mail, establish for the Operatoe th
highest amount which can be paid for a game duaingrtain period of time. Players can in written
form demand to be excluded from the game for andefiperiod of time. Operators shall exclude
from the game those players who within three daysian their request for self-exclusion.

Registered players can cancel the highest amourd fyfame, the loss ceiling or self-exclusion in
writing or via e-mail.

Information about their pay-ins for lottery gamesl avinnings paid out shall be available to players
at all times.

Article 39

Operators shall appoint a person in charge of plpyetection standards, i.e. of players’ education
and the application and improvement of player mtide standards.

Operators shall make available to players inforamatin the availability of help in case of excess
gaming problems.

TRANSITIONAL AND FINAL PROVISIONS

Article 40

The Operator shall comply with the provision ofiélé 29, paragraph 5 and Article 30, paragraph Gisf
Ordinance within one year of the day when this @adce comes into force.

Article 41

This Ordinance shall enter into force on the eigldi of its publication in the Official Gazette.
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Annex 13: Ordinance on Obtaining License for Work in Casino (July 2010)
Ordinance on Obtaining License for Work in Casino
Official Gazette 78/10
In force and in application as of ' July 2010.
GENERAL PROVISIONS
Article 1

This Ordinance shall regulate occupational trairihgmployees directly involved in the conduct ahtes
of chance in casinos, method and requirementsttairing personal functional license for work, asllw
as members of a commission for license examinaimahtheir powers.

Avrticle 2

(2) Within the meaning of this Ordinance, the positidmst require a personal functional license for
work in casinos shall be defined in the followingmer:

1. Casino manager is an employee who manages andeepsehe casino, plans, organizes,
arranges, coordinates and monitors the work o€#s@no

2. Assistant casino manager is an employee who marageandles organising of games of
chance at gaming tables or slot machines (assistemo managers in live casino games,
casino slot machine manager, bingo manager)

3.  Chief cashier is an employee who organises thelsafping and flow of cash, cashless
means, chips and securities in the casino, disggand controls cash at auxiliary cages
within the casino, and who on behalf of the operated for casino purposes makes cash
deposits and withdrawals from financial instituson

4.  Cashier is an employee who carries out all cashiasks in accordance with the instructions
and organization of the chief cashier (e.g. maigeceashier, slot machines attendant and
bingo attendant)

5.  Croupier is an employee who is directly involvedgemmes or the conduct of games in the
casino (e.g. croupier from category IV to | accogiio knowledge and years of experience)

6. Table games inspector is an employee who supertisesmployees directly involved in the
games or participating in the conduct of gameséndasino

7. Internal supervisor is an employee who is in charfgerganizing and executing supervision
in the casino in terms of the conduct of gameshaince (e.g. video-surveillance manager,
video-supervisor)

8. Instructor in organizing games is an employee waflevant work experience in the casino.
His role is advisory in terms of improving the ogtgons of the casino; he organizes and is
involved in the training and evaluation of the abowentioned employees.

2) The operator shall be allowed to employ an unliedrn®erson to the position referred to in Article
2, paragraph 1, item 5 hereof in case of increasbd volume of work or for the purpose of orgamiga
tournament, for a period not exceeding 90 days.

7. OCCUPATIONAL TRAINING AND EDUCATION

Article 3
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) Occupational training of employees directly invahia the conduct of games of chance in casinos
means occupational training of employees for waykimcasinos and taking the license examination.

2) Occupational training of employees for working iasimos shall be provided by the operator
independently or in cooperation with an institutaarthorized for education of adults.

3) License examination shall be taken before a coniomiss

8. REQUIREMENTS FOR ISSUING LICENSE FOR WORK

Article 4

Employees who perform tasks referred to in Arti2leparagraph 1 hereof shall have passed the license
examination and shall have the license for work.

Article 5

In addition to the requirements referred to in é€i4 hereof, employees who are directly involvedhie
conduct of games of chance in casinos, shall aldo $pecific requirements prescribed by an ingrn
regulation of the operator of games of chance.

9. LICENSE EXAMINATION, PROCEDURE FOR ISSUING AND REVO KING LICENSE
FOR WORK IN CASINO

Article 6

(2) An employee hired as an apprentice in a casinbeaposition from Article 2, paragraph 1 hereof,
shall pass the license examination within six memththe date of employment at that position.

(2) The operator shall submit to the Ministry of Finartbe application for their employee’s license
examination and license for work in the casino.

Article 7
Application for taking the license examination aiaining the license for work shall contain:

Employee’s name and surname
Employee's date and place of birth
Employee’s address or usual residence
Employee’s nationality

Employee's professional qualification,

Proof that there is no ongoing criminal procedugai@ast the employee. Foreign citizens
shall enclose the relevant certificate from theestd their citizenship and the certificate

issued in the state of their residence duringdketivo years prior to submission of request
and shall also enclose the work permit issued eyMmistry of the Interior

7. Certificate of occupational training referred toAirticle 3, paragraph 2 hereof

8. The position subject to license application, inardance with Article 2, paragraph 1
hereof.

ook whPE

Article 8
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) After having received the application, the MinistfyFinance shall establish if the employee fulfils
the conditions for taking the license examinatiod ahall make decision thereof.

2) The Ministry of Finance shall assign registrati@meihse numbers to all employees who fulfil the
conditions for taking the license examination.

3) Following the decision of the Ministry of Financeferred to in paragraph 1 herein, the operator
shall, within 30 days and no later than 15 day®rpto the date established for taking the license
examination, provide the Ministry of Finance and #mployee with information regarding the placeeda
and time for taking the license examination.

(4) The operator shall assume the responsibility ofioizing the license examination and ensure
facilities where the license examination shall tgdace. The operator may organize the license
examination to be taken once in a three month gerio

(5) Questions contained in the license examinatiorl Bleatompiled by the Ministry of Finance in line
with the rules of profession and in cooperatiorhiite operators.

Article 9

(2) The commission shall issue the license to the eyaplavho has successfully passed the license
examination.

2) The license shall contain:
1. Employee’s name and surname
Employee's date and place of birth
Position that the license for work is issued for
Registration license number referred to in ArtJeparagraph 2 hereof
Date of issue
License validity
7. Members and signature of the examination commission
3) Copies of issued licenses shall be submitted td/inestry of Finance.

S e

Article 10

2) The operator shall issue a card to the licenseehotldis card shall contain:

1. Title LICENSE

2.  Photograph

3. Registration license number referred to in Artig)garagraph 2 hereof
4.  Sign and logo of the operator

5.  Stamp of the operator and signature of authorizedgm.

3) The operator shall issue a card to the licenseehptlde layout of this card shall be the following:
1. Title LICENSE shall be indicated on the right hande of the card in font size 16
2. Registration license humber shall be indicatedwéte title LICENSE in font size 14
3. Photograph of the license holder in a min. 3x2ymEsize on the left hand side of the card.
(4) Powers of the card holder shall be non-transferable

Article 11

While performing their assignments and tasks indasino, employees shall carry the card in a \asibl
place.

Article 12
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) License shall be valid during the entire period letthe license holder is complying with the
requirements referred to in Articles 4 and 5 hereof

2) Should the operator establish that the licenseenaid longer complies with any of the conditions
used as grounds for issuing the license in quedienoperator shall, within eight days, notify tMenistry
of Finance thereof in written form.

3 Should the operator have reasonable cause forireydte license, for instance in case of severe
violation of work obligations or in case of sombetvery important fact, with taking all the circstances
and interests of both parties to the contract insieration, the operator shall then submit a reiqfoe
revoking the license to the Ministry of Finance.

(4) Should the Ministry of Finance establish that theugds for revoking the license are justified, it
shall make a decision to revoke the license. Dewisin revoking the license shall be forwarded to al
operators of games of chance in the territory efRepublic of Croatia, and the employee who hashigd
license revoked shall be deleted from the licengéstry.

(5) Employee from paragraph 4 herein may re-take tbentie examination at the request of an
operator only once three years have passed siaaiethtion from the license registry, provided thlathe
requirements referred to in Article 7 hereof hagerbmet.

Article 13

The operator shall, within a period of 15 dayspint the Ministry of Finance of any change to empkdy
information which had been stated on the applicatoy taking the license examination and for obtajn
the license for work in a casino.

Article 14

Ministry of Finance may at any time require the rapar to provide proof for each employee regarding
compliance with the requirements from Article @nit 6 hereof.

10. COMMISSION HOLDING LICENSE EXAMINATION

Article 15

D The Commission that holds the license examinatimh iasues the license shall consist of three
members. One member of the Commission shall beeghresentative of the operator whose employee is
taking the license examination; the second memhalt be selected among other operators of games of
chance in casinos; and the third member shall ber¢presentative of the Ministry of Finance selgcte
among the administrators handling tasks relatéddgmrganization of games of chance.

(2) Members of the Commission representing the opesdialt be selected by the Ministry of Finance
at the proposal of the operator. The operator sidiinit information to the Ministry of Finance onleast
two employees with license for work in a casinowiive or more years of experience in the most demp
tasks in the casino proposing to be members oftdremission.

3) The Commission shall have a president who shadlibeted by the Commission with a majority of
votes. President of the Commission shall be resplendor executing the license examination in
accordance with legal regulations. President analmees shall have deputies.

(4) Decisions shall be made with a majority of votethef Commission members (at least two votes).
Article 16

D) Members of the Commission representing the opesiialt have the right to remuneration for their

work in the Commission as well as the right to cemgation for the expenses related to attending the

license examination, which costs shall be carrigdhe operator whose employee is taking the license
examination.
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2) Authorised representative of the Ministry of Finarghall have the right to remuneration for their
work in the Commission as well as the right to cemgation for the expenses related to attending the
license examination; the amount of the remunerati@il be established by special decision.

11. LICENSE HOLDERS REGISTRY

Article 17

D License Holders Registry shall be managed by thasty of Finance.

2) Complete documentation on license holders shalkdyg in the facilities of the Ministry of
Finance.

Article 18

In addition to the information referred to in Atec7 hereof, License Holders Registry shall contam
following information:

License date of issue
Position

Company name and registered seat of the operator.

12. TRANSITIONAL AND FINAL PROVISIONS

Article 19

Q) Employees who on the date of entry into force @ @rdinance carry out the tasks referred to in
Article 2, paragraph 1 hereof shall have the obiligrato successfully take the license examinatmntiie
purpose of obtaining the license no later thadanuary 2012.

2) Members of the Commission referred to in Article, Jaragraph 1 hereof may be only and
exclusively casino directors until the point whemditions are met for the proposal of employeesymamt
to Article 15, paragraph 2 hereof.

Article 20
Q) Operators who on the date of entry into force o @rdinance already possess the right to

organize games of chance in casinos, shall haveltigation to, within a period of six months, atite
internal regulation from Article 5 hereof.

2) A Company that submits an application for the granof the right to organize games of chance in
casinos, shall have the obligation to adopt itsrimdl regulation from Article 5 hereof no laterritthe date
of signing of the contract.

Article 21

This Ordinance shall enter into force on the eigldi of its publication in the Official Gazette.
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THE CROATIAN PARLIAMENT
2021
Pursuant to Article 88 of the Constitution of thepRblic of Croatia, | hereby issue the
DECISION
PROMULGATING THE CUSTOMS SERVICE ACT

| hereby promulgate the Customs Service Articlespddy the Croatian Parliament at its session &3
20009.

Class: 011-01/09-01/126
No.: 71-05-03/1-09-2
Zagreb, 9 July 2009

The President of the Republic of Croatia
Stjepan Mesi, m. p.

Annex 14: Customs Service Act (July 2009)

CUSTOMS SERVICE ACT
GENERAL PROVISIONS
Article 1

This Article regulates the tasks of customs sentloe organisation of customs service, the authofit
customs officers and their labour law status.

Article 2

(1) The tasks of customs service shall be disclblbgeCustoms Administration, an administrative
organisation within the Ministry of Finances of tRepublic of Croatia.

(2) Seat of the Customs Administration is in Zagreb

(3) The Customs Administration shall have an ddfisign of circular shape, with the national cdadrons
in the centre and with sideway inscription »REPUBAk (=Republic) on the left and »HRVATSKA«
(=Croatia)on the rights side, that is in its uppart encircled with wreath based on the old Croatiattle
motif, and in the lower with the horizontally Igidaquette in the colour of national flag havingcimgtion
»CARINA« (=customs) in the background.

(4) The official sign referred to in paragraph 3@t Article shall constitute an integral parttio& uniform
and other official clothing of customs officersidtprinted on the official identification card aafficial
badge and of the authorised customs officers, tamay also be used for marking the official transpo
vehicles of the Customs Administration.
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CUSTOMS SERVICE TASKS
Article 3
The Customs Administration shall fulfil the follomg tasks:
1. exercises customs control over foreign goodstrobover domestic goods placed under procedure fo
export or stored in free zone and customs warehasseell as control over the products subjecpacil
taxes,

2. conducts customs procedures and orders thenesisipproved procedures or use of goods,

3. establishes elements for calculating the custlutys special taxes, value added tax and othertets
levies,

4. performs calculation of the customs duty, speaies, value added tax and other statutory levies

5. enforces the collection measures of establibligdtill undue customs debt, special tax, valudeddax
and other levies collected under special regulation

6. pursues the collection, including distraint dotlecting the customs duty, special taxes, vatided tax
and other levies pursuant to the provisions falliitipin its competence,

7. exercises the measures of customs control auaspaxes control,

8. performs the customs and tax audits with thpead detecting the acts of offence and criminéd ac
falling within its competence and within the congete of other authorised bodies who it notifiesebe
and files charges with the State Attorney Officetirer bodies responsible for instituting and cantithg
the criminal proceedings,

9. conducts evidence measures conferred by the Atiatrney Office under the Criminal Procedure Act,

10. conducts the first instance administrative peatings,

11. conducts the first instance misdemeanour pdege for the offences set out in the Customs this,
Act and other laws where implementation theregiagsed within its competence,

12. in compliance with foreign exchange and otkgutations, exercises control of entry into customs
territory and removal from the customs territorydoimestic and foreign currency of payment,

13. exercises supervision and control of entry,arjexport or transit of goods for which speciaasures
have been stipulated with the purpose of safetiteption of health and life of persons, animals pladits,
the protection of cultural heritage, protectiomational heritage and protection of intellectuaiparty,

14. exercises control of crossing the state bdrglgrersons at border crossings determined by the
Government of the Republic of Croatia (hereinatftiee: Government),

15. collects, records and processes the data eonesiprocedures, on the amount and the structure of
charged and collected customs duty, special taedse added tax and other levies paid with thearost
duty,

16. collects, records and processes the data regdss exercising customs control and supervisioar
the accounting and application of law,

89



17. monitors the implementation of measures of e policy in the field of customs system, the
system of special taxes, the policy of customsramdcustoms protection, and also takes part inymod
technical groundwork for the adoption thereof andriawing up of the acts for implementation thereof

18. grants approval on the construction, reconstmicmaintenance and fitting out of the borderssings
and other customs facilities,

19. cooperates with foreign customs and other eesvénd international organisations,

20. through the operation of Customs training emirganises basic and specialist training forarast
officers as well as professional education anadhitngi of civil servants from another state body or
institution and also takes part in implementingnh&onal certification exams for customs officers,

21. issues technical and other publications irfitid of customs and tax system,

22. performs the tasks placed within its scopepafrations by virtue of laws and by-laws regulating
conditions for providing the international forwamndiservices in connection with customs clearance of
goods or regulating the conditions for providingagy services in the customs procedure,

23. discharges tasks of collecting data, comtnol entering of data - INTRASTAT and forwards thts
the Croatian Bureau of Statistics,

24. releases public communications on operatiotiseo$ervices,
25. performs other tasks as well placed withirt@sipetence under the customs and other regulations,

26. in compliance with special authorisations,o alarries out other tasks falling within the scopether
competent bodies conferred under the competenceaihe

INTERNAL ORGANISATION, ADMINISTRATION AND TASKS OFINTERNAL
ORGANISATIONAL UNITS

Article 4

(1) The tasks falling within the scope of Custontsvnistration shall be carried out in the Centrffic@
and the customs houses.

(2) Central Office shall have its seat in Zagrele Exercising of internal control of legality ofeyations
and of using and access to the financial and odseurces of the Customs Administration shall be
organised by the Central Office.

(3) The customs houses shall be established imé&ssiand traffic centres when the structure amd do
commodities in international passenger and commagitle as well as other economic interests so
demand. For carrying out all or certain taskstiglivithin the scope of customs houses, customsesffi
shall be established as internal organisationas wfithe customs house, in or outside the seatseof
customs house. Internal organisational units ottistoms office are customs districts.

(4) Owing to specific character of tasks in the tGos Administration, in compliance with internatbn
standards on regulating the scope and organisatiomstoms services, the conditions for systenragitie
organisational units of the Central Office of CusgoAdministration and customs houses may be stgulila
which differ from those set out in the provisiomsthe principles concerning internal organisatibstate
administration bodies.
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(5) The Government passes decisions on establisk@ags, scope and start of operation of the cistom
house and the decisions on establishing, seatscape of operations of the customs offices.

(6) The Minister of Finances shall stipulate thenozencement of operations of customs office and
customs district by means of an administrative sleni

Article 5
(1) The Customs Administration shall be managethbydirector, who at the same time runs the opersti
of the Central Office. The Director will be assistia his work by the deputy director and assistant

directors.

(2) Employees of the Customs Administration shalbppointed to the positions of deputy director and
assistant director by the Minister of finance upooposal of the director.

Article 6
(1) In case the director is prevented from actinglisent, the deputy director shall carry outhadl tasks
falling within the scope of the Customs Adminidatas well as any other tasks conferred theretindy
director.
(2) The deputy director shall report to the diredtw the work delegated upon him/her.
(3) The assistant directors shall manage the dpagabf certain internal organisational units af entral
Office and also carry out other tasks falling witliie scope of the Customs Administration conferred
thereto by the director.
(4) The assistant directors shall report to theador of the Customs Administration for operatiohs
certain organisational unit they run, and are rasite for the legality and efficiency of operasdalling
within the scope of a respective organisational inntustoms houses.

Article 7

(1) Operations of the customs house shall be ruhidygustoms house head who shall be appointéduatto t
said position by the Minister of Finances, and upposal of the director.

(2) A head of the customs house shall report taltrextor of the Customs Administration for lawand
timely performance of the duties falling within theope of a particular organisational unit of tlemttal
Office of Customs Administration and to assistargators managing the respective internal orgaiosat
unit.

(3) Head of the customs house shall have one erakassistants running the operations of certa@rnal
organisational units of the customs house.

(4) Operations of the customs office shall be nathe customs office head.
(5) Head of a customs office may have one or séessistants.
(6) Operations of a customs unit shall be run dhef the unit.

Article 8
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Internal order of the Customs Administration, afienin the issues regulated by this Act, shall lpitated
by Government Regulation on internal order of thaisry of Finances.

Article 9
Central Office of the Customs Administration:

1. organises and directs operations of the sermomsjtors the development and achievement of target
prepares technical groundwork for upgrading thenigation of work and legality of operations of the
Customs Administration and organisational unit®bging thereto,

2. organises and supervises the operations ofrogdtouses,

3. ensures the conditions and issues instructmmsdmmon, lawful, proper, timely and efficient
application of customs and other provisions fallivithin the competence of the service,

4. implements internal control and supervisionegfdlity in proceeding and regular application of
regulations in the Customs Administration,

5. prepares and grants approvals to printing hdiesgwinting the official forms and publicationsttin
the framework of operations of the Customs Admiatfin,

6. takes account of the keeping and sale of catisicor other foreign goods disposing therewitimia
with customs regulations, or for carrying out stagks it selects and authorises other legal pelisons
compliance with the provisions regulating the giahare of sale or destruction under customs supenyis

7. performs the tasks and carries out all the #ietsvrelated to labour law status of the civihaats and
civil service employees,

8. issues decisions and enacts programmes for htgsauarce, professional and technical development o
the service, adopts development, organisationab#mer guidelines for operations of the service,

9. coordinates and supervises the operations tdrmgshouses in performing the property law and huma
resource activities falling within their scope gfevations,

10. prepares technical groundwork for filing thguest for providing budget funds for financing the
operations and activities of Customs Administratiamdertakes measures for safeguarding lawful fise o
funds it has access to, rationalises the busingsmses and prepares technical groundwork for edéihg
the cost accounts,

11. monitors the collection of revenue of statedaicn account of customs duty, special tax, vaticeed
tax and other levies which are pursuant to speegallations charged at customs clearance of gautis a
undertakes the measures for ensuring their cadiecti

12. through operations of the Customs centre &nitng it develops, conducts and organises the
programmes for professional training and improwhgustoms officers as well as the professional
education and improving of officers from anothetstody or institution and takes part in pursistage
certification exams for customs officers,

13. monitors and analyses the results of custoimsabdiection, tax debt and distraint,

14. conducts reviews, performs verification of stgition of customs and tax debt security instrusjen
and monitors the validity and use of customs ardlé&bt security instruments,
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15. takes part in drafting the plan of budget psgp@and plan of expenditures — three-year projestad
the budget of Customs Administration in accordamitk the activities and capital projects pursuanthe
Budget Act and the plan and programme for draftivegeof,

16. conducts the public procurement procedurepapes tender documentation, and observes the
deadlines for delivery and payment,

17. issues approval for physical planning, consimacrenewal or improving facilities in the arefafree
zones and at border crossings,

18. carries out the tasks and activities relatezbtestruction, maintenance and modernisation of the
facilities of Customs Administration, and also swmes and coordinates the operations of all the
participants during construction or reconstruction,

19. pursues realisation of the programme of inveatrmaintenance and also maintains and purchéses al
equipment for regular operation of all the servieE€ustoms Administration facilities,

20. performs post-clearance audits of declaratmmusother documents in compliance with customs
regulations, the calculation and control of custaluty, special taxes and value added tax at impod,of
other levies which are pursuant to special lawsggthat customs clearance of goods,

21. implements and upgrades the methods and tesmaf preventing and detecting the customs offence
and criminal acts related to charging and contfeustoms duty, special taxes, value added taoémer
levies that are pursuant to special regulationsgelthat customs clearance of goods or in the wade
goods subject to special taxes at home as welha&s punishable acts in cases falling within the
competence of the service,

22. exercises control of entry, import, exportransit of goods for which special measures arecphesi
for the sake of safety, protection of health afeldif persons, animals and plants, protection tifical
heritage, protection of national heritage and lettlial property,

23. gives instructions for ascertaining properly #alue of goods, the amount of import and expastam
duties and special taxes,

24. in customs laboratory carries out chemical@mgsical, technological and other analyses of sasnpi
goods taken for the sake of proper allocation @fdgan the Customs Tariff,

25. gives opinions and publishes binding opiniomglassification of goods in combined nomenclatfre
the Customs Tariff as well as the binding opinionghe origin of goods,

26. conducts analyses of narcotic drugs and otharhptropic substances,
27. in collaboration with authorised institutiorerfprms professional expertises,
28. carries out technical tasks for the Custon# tammittee,

29. provides professional support in implementhng¢ustoms regulations and the regulations on alpeci
taxes and issues work instructions on the issuk@sgfavithin the framework of operations of the geg,

30. collects, processes and keeps the data falithgn the scope of operations of the service,

31. organises and administers the system of pringeand transfer of data,
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32. collaborates and exchanges the data with imtiermal organisations and professional associatiotise
field of the system of customs and special taxestorns services of her countries and with competent
border bodies of neighbouring countries,

33. collaborates and exchanges data with admitiisrbodies, other state bodies, public services an
business entities in cases related to the fielttbity of the service,

34. establishes the first and second instanceptiisaiy court and conducts disciplinary adjudicatio
process activities in the first and second instance

35. carries out activities related to publishingaffessional editions of the Customs Administmatio
36. where prescribed, conducts the administrativegedings in the first instance,

37. monitors the implementation of customs, tax athér provisions falling within the scope of its
operations and is the responsible technical efaitgrafting the Customs Act, other customs regoifes,
laws and ordinances on special taxes, and alsabwohites in drafting other laws and regulationdiegiple
in the procedures it conducts,

38. approves the use of customs measures for firmebe intellectual property rights, conducts
administrative procedure in implementing the custoneasures for protecting the intellectual property
right, performs the tasks of supervision, coordaraind professional support in conducting the edoces
for protecting the intellectual property right faty within the scope of customs houses, keepsatt@rds
on requests for undertaking the customs measurgsdtecting the intellectual property rights, and
collects, processes and exchanges the data otingpthe intellectual property rights falling withthe
scope thereof,

39. performs also other tasks set out in this Aditber provisions.
Article 10
The customs house carries out the following taglextly or through its organisational units:
1. approves and controls the implementation ofaeustapproved treatment and use of goods,

2. charges and collects the customs duty, speoiabt value added tax and other levies due at tmpor
export and transit of goods as well as other lepigsuant to special regulations,

3. decides on payment of more favourable custortsahd exemption from payment of customs duty and
special taxes, on deferred payment, reimbursemreentission or post-clearance collection of customs
debt, value added tax, special taxes and othezdgpayable under customs and special regulations,

4. supervises and controls the use of goods that exlempted from payment of customs duty, valueddd
tax, special taxes and other levies payable unggoms and special regulations,

5. establishes customs value and classificatiggootls in combined nomenclature of Customs taridf an
establishes the origin of goods in compliance wild regulations and international agreements,

6. exercises supervision and control of administeadecisions referred to in item 3 of this paragras
well as of the charging and collection of customatydspecial taxes, value added tax and otherdedie
under the customs and special regulations,

7. performs post-clearance audits of customs deaas and documents submitted with the declaration
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8. enforces the payment security measures concgfmirthe established and still undue customs debt,
special taxes, value added tax and other leviesidder special regulations,

9. enforces the distraint procedure for the purmdsmllecting customs debt, special tax, valueealdix
and other levies due under special regulations,

10. at border crossings determined by the Goverhroarries out the tasks of state border control,

11. exercises supervision and control of conveyirgnd out of domestic and foreign currency of pagtn
and prevents and detect the punishable acts rdlzesto,

12. prevents and detects the customs and tax efesad other punishable acts,

13. exercises internal supervision and controkégélity in proceeding and of regular application of
provisions in organisational units of the custorosde,

14. conducts the misdemeanour proceedings inffistance for offences stipulated in this Act, the
Customs Act and other acts insofar as the condyofimisdemeanour proceedings is placed within the
scope of operations of the Customs Administration,

15. resolves in cases falling within the competesfac@ustoms Administration in a first instance
administrative procedure, insofar as the competehdgentral Office has not been stipulated fotaiar
administrative issues,

16. stores and conducts the procedure of salerdiscated, abandoned and found goods and products,
17. runs the customs warehouse,

18. issues the authorisations for customs warelpuse

19. exercises the tasks of supervision and coafroperations of customs warehouses,

20. provides information on the application of ams$ regulations,

21. collaborates and exchanges data with completeli¢s of the Ministry of Internal Affairs, othelate
and public bodies and organisations as well as pétticipants in the border traffic as well as witheign
border bodies, so as to ensure that operatiom dtdrder are run more efficiently and meeting high
standards, as well as with the scope of prevemtmbdetecting the customs and tax offences and
punishable acts,

22. cooperates with competent tax and inspectialielsdn connection with fulfilling the duties faily with
their scope,

23. exercises supervision of operations and ae®vidf international forwarders related to customs
clearance of goods or customs brokerage operatiansstoms procedure,

24. charges and collects special tax on goodsnmedtic trade subject to charging and collectiorspant
to regulations on special taxes,

25. takes samples of goods for the sake of apjitaf regulations falling within the scope of cusis
services,
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26. upon request of the holder of rightearofficioundertakes statutory measures related to gootarina
the object of customs procedure, and which is sy suspected of violating certain intellectual
property right,

27. performs other tasks stipulated in this Act attter regulations as well.
Article 11

(1) By way of derogation from the provisions of i8l¢ 10 of this Act, the enforcement of measures of
customs control and exercising customs controhigfrnational passenger traffic of lower trafficeinsity
at airports, sea ports for nautical tourism aneobiorder crossings may be organised within the
framework of state administration body responsibtecontrol of crossing of the state border.

(2) The carrying out of tasks referred to in paaggr1 of this Article shall be determined by theeagnent
between the Minister of Finances and the Ministdnternal Affairs.

THE AUTHORITY
Article 12

(2) In carrying out the tasks of Customs Administr the authorised customs officers shall witthie
framework of position to which they are assignamldhihe authority laid down by this Act and in athe
legislation.

(2) The status of authorised customs officer dimlicquired by assignment to the position defirsesuah
by the Ordinance on internal order of the Minisifyrinances.

Article 13

(1) Authorised customs officers, when fulfillingetiduties laid down in this Act and other custons tax
regulations shall respect the dignity, reputatiod Bonour of each person the action is relatethking
account of the protection of by the Constitutionttaf Republic of Croatia and by law granted hunigimts
and fundamental freedoms as well as respect thasprns of Professional code of ethics.

(2) The use of customs authority must be propoatitmthe need owing to which it is undertaken.

(3) The use of customs authority must not indugeatge exceeding that which would set in had the
customs authority not been used.

(4) Among the various customs authorities, the @ugkd customs officer shall apply the one by mezns
which he/she achieves its objective leaving minindamaging consequences and within the shortest
period.

(5) The provisions of paragraphs 1, 2, 3 and 4isfArticle shall respectively apply also in casdsre
the authorised customs officers use the custonf®atyt in relation to legal persons. In the aforetiened
cases, the customs officers shall take care inwmimdy official actions thereof, they disrupt tlegél
persons’ regular activity to the least possiblepit

(6) A person whose rights have been violated bipgaif the authorised customs officers may file a
complaint with the Central Office of Customs Adnsination.

(7) The procedure for resolving complaints shalldi& down in the Ordinance by the Minister of Finas
upon proposal of the director.
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Article 14

(1) The authorised customs officer shall applyahthority at his/her own discretion or by the order
his/her superior.

(2) The authorised customs officer shall warn tygesior insofar as his/her order is contrary tol#tve and
the Constitution of the Republic of Croatia, andlktefuse to execute the order if he/she would thu
commit the criminal act. In both cases he/she $behwith notify the director of the Customs
Administration.

Article 15

(1) In response to invitations by internationalanigations or on the basis of obligations ensuirioig
international agreements or other regulationsceff of the Customs Administration may take part in
fulfilling the customs and other duties abroad.

(2) The Minister of finances shall decide on thdipgation and fulfilling the duties referred to i
paragraph 1.

(3) Authorised customs officers who shall take paftlfilling the customs and other duties abrahdll
be appointed by the director of the Customs Adriaii®n.

(4) The Minister of Finances shall issue writtethavisations specifying the scope and duratioref t
authority as well as the tasks which may be felfilby customs officers of another state or intéwnat
organisation when acting in the Republic of Crobfiavirtue of international agreements or other
regulations.

Article 16

(1) Authorised customs officer shall be issueddtiieial identification card and official badge bawy the
identification number.

(2) Authorised customs officers shall fulfil custemiuties in the official or civilian clothing. Offial
clothing is the customs uniform or occupationattilog bearing statutory sign of the Customs
Administration.

(3) Customs officer shall be issued the officia@ntfication card.

(4) Transport means used for official purposes b@ynarked with the sign of Customs Administration
and the inscription »Carina«.

(5) The form of official identification card, theqredure of issuing the official identification daand
official badge as well as the manner of markingtthasport vehicles with the sign of customs sergicall
be stipulated in the ordinance of the Minister wfafices on proposal of the director of Customs
Administration.

(6) The Government shall by regulation prescritgedablour and insignia for official clothing.

(7) The Minister of Finances, upon proposal ofdirector, shall specify by ordinance the positiamgere
customs officers must wear the official and occigpet clothing, the appearance, type, duration and

method of use of official and occupational clothiag well as the tasks that customs officers mky ifu

civilian clothing.
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Article 17

(1) Authorised customs officers who fulfil dutiektbe service in civilian clothing must prior to
undertaking any official action identify themselvesng official identification card and the badge.

(2) By way of derogation, the authorised custonfie@f shall not introduce himself in a manner adtia
paragraph 1 of this Act insofar as he/she shoulthate that actual circumstances for enforcingamust
authority imply that such procedure might jeopagdize achievement of its objective. In such cdse, t
customs officer shall in course of enforcing thetoms authority notify of his/her capacity by word
»Carinal« (=customs).

(3) As soon as the circumstances referred to iagraph 2 of this Article cease to exist, the custofficer
shall introduce himself in a manner laid down ingggaph 1 of this Article.

Article 18
(1) When authorised customs officers exercise stigien over enforcement of law and other executive
regulations, exercise customs control, controlpefcgal taxes, prevent and detect the acts of offeand

criminal acts under this Act and other laws, obisgrin their implementation the regulations on batd
air, maritime, inland waterway, railway and roaaffic they shall also have the authority to:

1. follow, stop, inspect and search a vehicles,na@d conveyance and goods,
2. check identity of a person,
3. inspect a person,

4. inspect and search business premises, faciliteezimentation, as well as examine the autheptcit
veracity of documents presented in the customsepioe,

5. temporarily seize the items and documents,

6. temporarily restrict the freedom to move,

7. summon,

8. collect, process, record and use personal dret data,

9. use means of coercion .

(2) Authorised customs officers shall be entitledise coercive means only if allocated to a pasitio
determined as such by the Ordinance on internarad if they passed the exam in accordance with

prescribed training programme.

(3) Authorised customs officers who are appointedhegestigators shall be entitled to conduct evigen
recovery operations conferred by the State Atto@#ice under the Criminal Procedure Act and rudés
their profession.

(4) The training programme for authorised custoffisers referred to in paragraph 2 of this Artisleall
be enacted by the Government.

(5) The manner of acting and use of coercive mehal be stipulated in the ordinance by the Mimiste
Finances on proposal of the director of Customs ikttmation.
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Article 19

Authorised customs officers, when fulfilling dutieferred to under Article 18 of this Act may use
technical equipment, detection dogs and officiddieles and crafts with illumination and sound sigria
accordance with the road traffic safety and mastand inland waterway navigational safety regutetio

Article 20

(1) Authorised customs officers referred to undetiche 18, paragraph 2 of this Act shall be endtte
carry firearms and ammunition on the entire cust@rmiory of the Republic of Croatia.

(2) Authorised customs officers referred to undetiche 18, paragraph 2 of this Act shall be endtte
carry firearms and ammunition while fulfilling thiities in official customs uniform, and exceptidyat
civilian clothing, by the order of the superiorpsid justified reasons therefor prevail.

(3) The manner of carrying and use of firearmsldektipulated in the Ordinance by the Minister of
Finances.

(4) The type of firearms and ammunition used byaused customs officers referred to in Article 18,
paragraph 2 of this Act shall be stipulated by@wowernment in the Regulation.

Article 21

(1) Authorised customs officers shall be entitlednispect the persons in cross-border traffic andgpect
and search the luggage and other items that susbrgecarry therewith. Such actions shall alsolireso
the right of checking the identity of persons.

(2) Identity check of a person shall be conducteddnsulting his/her passport, personal identityl ca
other public document containing photograph.

(3) On the occasion of checking the identity okaspn, the authorised customs officer shall infarm
person of the reasons of identity check thereof.

(4) The actions referred to in paragraph 1 of rttcle shall also involve the right to temporarikystrict
freedom of movement, pending completion of statutmistoms operations, or if the offence perpetrate
by violating the customs or tax regulations was wcoited or attempted, but for no longer than sixrisoif
there are reasons for temporary restriction ofdoee of movement for a period exceeding six hours,
competent police department shall be notified withdelay.

(5) If the reason of temporary restriction of freadof movement is the committing or attempt to camm
the offence stipulated by other laws or by the orahact, the competent police department shall be
notified without delay.

(6) Authorised customs officers referred to in Alei18, paragraph 2 of this Act shall be entitiethspect
persons, inspect and search the luggage and tthes that such persons carry therewith on theeentir
customs territory of the Republic of Croatia, iéth are grounds for suspicion of committing theaus
or tax offence or criminal act.

(7) Inspection of a person referred to under panatgtl of this Article, shall above all involve the
inspection of anything such a person carries affnéidody or along with, whereby it shall be essiigd
whether he/she has therewith or thereon the gobdshvare the object of violation of customs or othe
regulations the conducting of which falls withiretbompetence of Customs Administration or which are
the object of criminal act. The inspection may doéyconducted by authorised customs officers oesam
sex as a person who is subject to inspection, vitglgection of a minor may only be conducted in the
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presence of his/her parents or tutors, while iir thi@gsence or refusal to attend the inspectiothén
presence of social care worker.

(8) If there is a justified suspicion that goodsathare the object of customs or tax offence pursta
provisions the implementation of which falls withihre competence of Customs Administration, or the
object of criminal act, are hidden in body of aguer, the carrying out of physical examination shall
entrusted to a physician of the public health sexvi

(9) If during inspection or search of goods, meftmamsport or person, goods are found the tradehich

is banned or restricted, and those are unlawfatyweyed into or from the customs territory of the
Republic of Croatia, they shall be seized templyafihe persons with who those have been found shal
temporarily be subject to restricted freedom of emaent, whereby the competent police department shal
be notified immediately thereof.

(10) Should domestic or foreign instruments of pagtrbe found with a person referred to in paragtaph
of this Article in amounts exceeding those autleatjs procedure shall be undertaken in complianite w
the foreign exchange and other regulations.

(11) Authorised customs officer shall issue conéition of receipt upon temporary confiscation oftam.
The receipt shall specify all the characteristitghe temporarily confiscated item which make ffeti
from other items as well as data on a person frémelwan item has been confiscated.

(12) The provisions of this Article shall also apfb driving personnel, the crew of transport védscand
to other persons subject to enforcement of custmmsol.

Article 22

(1) Authorised customs officers, for the purposéetiecting the violations of customs and tax reiguia
the implementation of which falls within the comgrete of Customs Administration shall on the entire
customs territory of the Republic of Croatia batet to the following:

1. follow and arrest any transport and conveyamtgcle,
2. inspect and search anywhere a transport andceganee vehicle,
3. control the designated use of motor fuel in rsertransport, work devices and machinery.

(2) The persons subject to measures referredparagraph 1 of this Article shall stop at the place
designated by authorised customs officer by shopwnegcribed signs in a manner and according to
procedure prescribed by the ordinance of the Menist Finances in agreement with the Minister of
Internal Affairs. Upon request of the authorisedtoms officer, he/she must provide all the necgsdata
and show thereto the goods and products he/sheptrets or carries.

(3) The inspection of transport or conveyance megalies sensory inspection of space and items ithere

(4) If at inspection of transport or conveyanceigkeh justified suspicion is ascertained in viahgtithe
customs or tax regulations the implementation ativifialls within the competence of the Customs
Administration, the authorised customs officer khalentitled to conduct the search of all partthef
transport or conveyance mean, including the itdrasein, and using the technical aids he/she skall b
entitled to dismantle individual parts of a trang@mnd conveyance mean.

(5) Should it be established upon the inspecti@hdismantling of a transport or conveyance veltoe
there has been no violation of customs or tax egguis the implementation of which falls within the
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competence of the Customs Administration, the parisor conveyance vehicle shall be restored to the
original state thereof.

Article 23

(1) Authorised customs officers, for the sake dédtng violations of customs and other regulatitres
conducting of which falls within the competencecostoms service, shall on the entire customs deyrif
the Republic of Croatia be entitled to conductittspection and search of business premises and othe
business spaces in which the goods are produaedkdo unloaded, transhipped or stored.

(2) Business premise within the meaning of pardgtdapf this Article shall also mean the residerdiaa
indicated as registered office of the company ois#d as business premises.

(3) The inspection of other premises and spacesanigybe exercised on the basis of warrant of the
judiciary authority.

Article 24

(1) Authorised customs officers shall be entitleddmmon the participants in customs procedure and
other persons for which it may be presumed to la@eess to information necessary for carrying oait th
tasks which fall within the scope of operationsa$toms service referred to in Articles 3, 9 anaflthis
Act, for the sake of providing oral or written imfoation.

(2) Authorised customs officers shall be entitleddmmon the participants in customs and tax pruoeed
and other persons for whom it may be presumedvte hacess to information with the scope of
discovering facts relevant for establishing thenamal liability for acts featuring violation of ctesns
regulations, and other regulations falling withie tompetence of Customs Administration.

(3) The summon must specify the name, place angasl@f organisational unit of the Customs
Administration, as well as the grounds for and @land time of summoning.

(4) A person who responded to the summons, buseefto give the information shall not be summoned
again for the same reason.

Article 25

(1) Authorised customs officer referred to in Aleid 8 of this Act shall warn another person who by
his/her conduct, acting or failing to perform cartaction may jeopardize his/her safety or thetgajé
another person or when he/she reasonably expettsubh a person could commit or induce another
person to commit the offence or criminal act.

(2) Authorised customs officer referred to in Aleid 8 shall be entitled to issue order so as to:

1. prevent the unlawful or direct attack on custaffisers or other persons, who happen to be in the
operation area,

2. prevent the committing or attempt to commitdfffence or criminal act or prevent the resistarncte
fleeing of a person-patrticipant in a customs proced

3. prevent the destruction of evidence and tradeéshamight serve as evidence.

(3) The conditions and method of pronouncing thenwgs and orders shall be stipulated in the ortiea
by the Minister of Finances upon proposal of theator of the Customs Administration.
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Article 26

(1) Authorised customs officers referred to in Aldi18, paragraph 2 of this Act shall be entitiedniake
use of coercive means under the conditions stigdlat this Act.

(2) Coercive means within the meaning of this Aetghysical force, cuffing devices and firearms.

(3) Coercive means, except firearms, may be useebiaff the unlawful attack on the authorized costo
officers or other persons who happen to be in frexadion area or if there is a grounded suspicion i
committing or attempt to commit the customs ordérnce or criminal act, and for preventing the
resistance of the fleeing of a person-participara customs procedure, should the warning measures
orders not guarantee a success.

(4) Authorised customs officer referred to in Algid 8, paragraph 2 of this Act shall always usdéhst
severe coercive mean which guarantees success.

(5) A person against who all the conditions for aseoercive means have been fulfilled shall not be
warned if presenting the warning would challengme®ment of the official action.

(6) Authorised customs officers referred to in Aldi18, paragraph 2 of this Act shall be entitiedse
coercive means on the entire territory of the Répwlb Croatia.

Article 27

The use of physical force within the meaning o$ thct shall be deemed the use of various martial ar
skills or procedures similar thereto on a bodyradtaer person, the aims of which is rebuffing thiack or
suppressing the resistance of a person while iimtjche least harmful effects.

Article 28
The cuffing devices may be used for the sake of:
1. suppressing resistance of a person or rebutffie@ttack directed on the customs officer,
2. preventing the self-injuring or injuring of ahet person.

Article 29

(1) Authorised customs officer referred to in Aleid 8, paragraph 2 of this Act shall be authorigedse a
firearm when not able to protect his/her life @eB of other persons otherwise.

(2) Prior to use of a firearm, the authorised custofficer shall warn a person against who he/shaise

a firearm by shouting »stoj, carina«, followed Iypter call »stoj, pucdu«, and immediately prior to use
of a firearm, should circumstances allow, he/shetrha shooting into the air warn a person of his/he
intention to use a firearm as a coercive mean.

(3) The use of a firearm shall not be authorisemlikhit jeopardize the life of other persons, saten the
use of a firearm is the only mean for defence fdiract attack or danger.

Article 30
(1) The Republic of Croatia shall be liable for daya inflicted to third persons by a customs officeless

it is proved that he/she proceeded in compliantke thie law.
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(2) When coercive means are used within the liofitguthority, the liability of authorised custonféiacer
who used those shall be excluded.

(3) When criminal proceedings are conducted ag#nestustoms officer for use of a coercive mean or
other actions in fulfilling the official duty, thdinistry of Finances shall provide thereto freedeaid in
such proceedings.

(4) The Ministry of Finances shall also providesftegal aid to a citizen who rendered assistance to
customs officer, if criminal proceedings have batituted against him/her for the action commitited
connection with rendering such assistance.

Article 31

(1) Authorised customs officers shall examine tbeutnents presented in the customs and tax procedure
and the data stated in such documents.

(2) Authorised customs officers shall be entitleddquest from a person who is under the law bdoind
provide the data or fulfil certain obligation, toepent thereto within certain deadline and at &ydated
place any bookkeeping document, contract, busic@msespondence, records or any other document
deemed necessary for exercising customs and tdsoton

(3) The documents, data or fulfilling of a certalvligation referred to in paragraph 2 of this Agimay be
requested from the customs forwarder or agentager, manufacturer or other person who has dyrectl
indirectly taken part in a deal, but also from attyer person holding requested documentation cg hav

access to data or who should be in hold of suchmeats or data.

(4) In case the business records and statutoryuatsare kept on an electronic medium, the autbdris
customs officers shall be entitled to examine thiallase of the information system and request the
production or delivery of each document or declanatertifying certain datum kept on the electronic
medium.

Article 32

(1) In exercising the customs and tax control, atisied customs officer shall be entitled to temptyra
seize or suspend free use of documents and daiarsaeferred to in Article 31, paragraphs 2 araf this
Act, as well as the items and samples of the it@itisregard of which the customs procedure is
undertaken for a period not exceeding 15 days.

(2) If necessary for the sake of providing evidemseertaining of a fault or if a person used such
documents, data carriers, items and samples ftatwig the customs and tax regulations, or if he/sh
acquired them by violating the customs and taxlegguns, he/she shall be entitled to keep thoselipgn
completion of the proceedings.

(3) A person may request that the items under siséme referred to in paragraph 1 of this Article be
resituated thereto even prior to the expiry of m, lilghe/she proves that those are indispensableti for
pursuing business operations.

(4) The recovery of items referred to in paragrapi this Article shall be decided upon by an
administrative decision within three days from tlage of submitting the request.

Article 33
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(1) The persons referred to in Article 31, paragramf this Act shall provide to authorised custafiger
exercising customs or tax control the access t faaperty and premises in which the activity, iogg
unloading or warehousing of goods is undertaken.

(2) While fulfilling the duties of service, the &atrised customs officer shall also be entitledrieeany
other facility and area at the airport, railwaytista, maritime or river port, access the land propehere
goods are located or might be located, to the paogerty over which certain facility is installed epuld
have been installed enabling the conveyance ofgarcanother land property possibly accommodating
the berthing place for vessels or aircrafts.

(3) In fulfilling the tasks pursuant to paragrapbf2his Article, the authorised customs officenalsbe
entitled to use official transport vehicles andesttechnical equipment.

Article 34

(1) Authorised customs officers shall check the pliemce of business operations of natural and legal
persons with customs, tax and other regulatiotisdalithin the competence of Customs Administratio
on the basis of business records, accounts anddabhaments.

(2) In exercising the customs or tax control ofllegnd natural persons in compliance with custdans,
and other regulations, the implementation of wtiagdls within the competence of Customs Administrafi
the authorised customs officers shall in orderreyent and detect violations of such regulatiospéut
the business and other premises used for carryihthe activity as well as other facilities anddan
properties.

(3) Business premises within the meaning of paggeaof this Article shall also mean the residdraraa
indicated as registered office of the company aiséd as business premise.

(4) At inspecting the business premises, facilitied land properties, the authorised customs ofibeall
be entitled to examine business records, accoudtgther documents related to customs goods or
products subject to special taxes, and to use ieglraids with the scope of inspection and seasch,
dismantling of the equipment, machinery, devicesds located in the premise, facility or land prbype
as well as to ascertain the designated use gobjcsto payment of special taxes.

(5) Natural and legal persons to which the meastipest-clearance customs audit applies shall bedho
to provide to authorised customs officer the caadg for unhindered work and to make availableito h
all business records and other documents, or Wge@ccess to data and records kept via an efectro

medium.

Article 35

(1) If the authorised customs officer in exercistugtoms and tax control encounters physical eesistor
might expect such a resistance, competent poliparttaent shall upon his/her request provide asgista
thereto in exercising the customs and tax conelations.

(2) State bodies and other public authority holdet® in exercising the tasks falling within theaope

establish that customs, tax or other regulatioasriplementation of which falls within the competerof

Customs Administration have been violated, or sugh event is likely to take place, shall be oldige

notify their findings without delay to the nearesgjanisational unit of the Customs Administration.
Article 36

(1) The protocols concerning the facts establishadspecting the persons, in inspecting and séagahe
transport and conveyance vehicles and businessgggnexamining business records, accounts and othe
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documents as well as the items and documents seizedirse of conducting a customs and tax proeedur
may be used as legal evidence in the offence onirtal proceedings.

(2) The statements of the participants in coursexefcising the customs and tax control may be ased
legal evidence in the offence and criminal procegslif made in compliance with the conditions amd i
manner stipulated in the Criminal Procedure Act gredAct on Misdemeanours.

Article 37

(1) Authorised customs officers shall in exercissugervision and control with the scope of secutliveg
collection of still undue customs debt as well ithe debt stemming from special taxes, value adabed
and other levies be entitled to undertake the nreador securing payment pursuant to the provisains
General Tax Act.

(2) In fulfilling the tasks referred to in paraghap of this Article, the authorised customs offiskall be
entitled to inspect and search the business amal ptemises, facilities and land property usecéorying
out the activity, devices, goods, property, itelnssiness records, contracts, price lists and athewments
necessary for enforcing the security of payment.

Article 38

(1) The security of payment, the enforcement ofiggcof payment and the distraint on public anklest
levies falling with the competence of Customs Adstiation shall be implemented in compliance wita t
General Tax Act, the Distraint Act and other laws.

(2) Customs Administration may also confer theillirify of tasks referred to in paragraph 1 of tAigicle
to persons who are in compliance with the law ragjud distraint and security or other provision
authorised for direct enforcement of distraint aadurity, insofar as they meet the requirementicatype
to collectors under such act.

DATA COLLECTION, RECORDING, PROCESSING AND PROTE@N
Article 39

(1) In order to fulfil the tasks laid down by then and other provisions, the Customs Administrasioall
collect personal and other data from the alreaiting sources of data, directly from a persorhsdiata
relates to and from other persons who have samel&dge thereof.

(2) If such data are collected from the alreadgtaxy sources of data or from other persons whe hav
some knowledge thereof, the authorised customsenffishall not be bound to notify persons such data
relates to, should performing of certain task theigprevented or rendered difficult.

(3) If authorised officers for the sake of fulfilly certain duties collect personal and other data the
already existing sources of data, then the bodisstutions and other entities who under the lad a
within the scope of their activities have accessriginal personal data shall be obliged to forwiuel
requested personal and other data on request afitherised customs officers.

Article 40
(1) Customs Administration shall keep the reconipersonal and other data (hereinafter the recdrds)

collects and consolidates in connection with penfag the duties falling within its competence arsd i
special authority, those being:
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1. records on customs declarations,

2. records on the customs authorisations issued,

3. records on the holders of authorisations forarhpnd export of certain goods subject to spdaias,
4. records on the payers of special taxes,

5. records on the offence proceedings instituteslconducting whereof falls within its competence,
6. records the information received and mediated,

7. records on the customs and tax controls,

8. records on the firearms, ammunition and theofis®ercive means,

9. records on the charging and collection as vgetha distraint of customs and tax debt,

10. records on the submitted general and commanigemstruments for customs and tax debt,

11. records on transport and conveyance vehicles,

12. records on the authorised customs agents,

13. records on the authorised customs forwarders,

14. records on documents in the procedure of rigygpithe special tax accounting,

15. other records laid down in customs, tax andratgulations and international treaties.

(2) The records referred to in paragraph 1 of Antecle may include personal data on natural pesson
1. personal name (name and surname),

2. data on birth (day, month, year, place, state),

3. sex,

4. dwelling or residence address,

5. personal identification number,

6. citizenship,

7. profession and occupation,

8. personal identification number (passport, pabitentification card, driving licence, border pastc.).

(3) For legal and natural persons who are tradesthemecords referred to in paragraph 1 of thischyr
shall include the following common data:

1. personal identification number,
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2. name and registered office (city, street, stne@tber, postal code, state),

3. official telephone and facsimile numbers andagtaddresses,

4. name and surname as well as birth date andn@rsientification number of responsible persons,
5. licence number of a vehicle registered in the@af the company used for transport of goods,

(4) The data referred to in paragraphs 2 and BisfArticle may be obtained directly from the persbey
refer to or from the register of other state adstiation bodies.

Article 41
(1) Apart from personal and other data, the oveegjister shall also contain the following data:
1. records on customs declarations: the data ehtei@istoms declarations set out in customs réguks

2. records on the customs authorisations issuedbay date and issuing entity of the authorisatigme
of authorisation, validity of authorisation, nonrgpliance with conditions ensuing from the authdiisg
date and grounds, and duration of withdrawal ofatigation, extending the validity of authorisation

3. records on special tax payers,

4. records on the offence proceedings institutecctinducting whereof falls within the competence of
Customs Administration: data on the offence proegdinstituted the conducting whereof falls withi

the competence of Customs Administration, datthermeasures against violators, dispensed punigkmen
and other sanctions, data on transferring thetdat¢éher state bodies competent for taking the oreas
against violators falling outside the competenfc€ustoms Administration, as well as the data on
dispensed punishments and other sanctions,

5. records on the information received and mediatath on a person the information refers to, on a
vehicle, goods and source of information, or ag@efsom which the information was received,

6. records on the customs and tax controls: dathetime and place of control, data on participamthe
procedure, data on a vehicle (category, type, tiegilate number, ownership), as well the course of
control,

7. records on the firearms, ammunition and theofis®ercive means, data on the authorised customs
officer who signed for the firearm and ammunitidata on the return of a firearm or ammunition; data
the use of coercive means, data on a person agd#iosthe coercive means were used, data on the ieven
which those were used, and evaluation of legalfithe use of coercive means,

8. records on the charging and collection as vaetistraint of customs and tax debt, the data edtier
customs declaration, other administrative actsspetial tax accounting related to debt accountiatg of
delivery of the act, data which must be kept byt@us Administration for entering the customs and
special taxes, data on reimbursement, deferred gatyan remission of debt, data on payment of dgbt b
executing security instruments, data entered iratiministrative decisions on distraint,

9. records on the submitted security instrumenteeming the customs and tax debt: data on thecappl
and issuer of security instruments, the guarardesalnt, validity and due date for cashing the sgcur
instrument,
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10. records on the transport and conveyance vehigistration plate number, data on vehicle oglmipr
data on a vehicle, type of conveyance vehicle ata dn ownership of the conveyance vehicle),

11. records on the authorised customs agentsodétse authorisations for conducting agency sesvice
customs procedures issued, a list of persons asglaoior signing customs declarations,

12. records on the authorised customs forwardets: @h the holder of authorisation for agency ist@ns
procedures,

13. records on documents concerning special taleta:entered in the documents prescribed by regugat
concerning special taxes.

(2) Interested party shall be entitled to congslproper data in the records as follows:

1. with reference to Article 40, paragraph 1, peiht2, 3, 4, 7, 9, 10, 12, 13, 14 and 15 of thig A
immediately upon making the entry, and for custamd tax controls immediately upon completion of the
procedure,

2. with reference to Article 40, paragraph 1, p&imf this Act, upon final decision following the
completion of criminal or offence proceedings, artbre not completed, upon statute of limitation for
prosecution.

(3) The data must be stored and kept in accordaitbecustoms and other provisions regulating the
handling of archival and register materials.

Article 42
(1) With the scope of collecting, processing, kegpmediating, use and storage of data containétein
records referred to in Articles 39 and 40 of thid,Apecial provisions shall apply regulating thet@ction
of personal data and the data which represent égsiand other secret.
(2) The mode of use confidential data containethénrecords referred to in Articles 39 and 40 o thet
and other protected data of Customs Administradiochthe mode of protecting such data shall be
stipulated by the Minister of Finances in the oadice.
(3) Collecting of data referred to in Articles 38240 of this Act from the part of other competeodlies,
institutions and other legal entities authoriseg@riovide data by virtue of special act as wellres t
exchange thereof shall be regulated on the basigaifial agreement.

CUSTOMS OFFENCE PROCEDURE

Article 43
(1) Customs offences within the meaning of provisiof this Act shall be deemed the offences laigrdo
in this Act, the Customs Act as well as the offendesignated as such by other act or if conducting
offence proceedings has been placed within theesab@ustoms Administration.
(2) Customs offence proceedings shall be institateticonducted ex offo.

Article 44

(1) Customs offence proceedings in the first instashall be conducted by the Offence Committee of a
competent customs house. The customs house malyalsovarious offence committees.
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(2) The Offence Committee shall have a presidedttan members who are authorised customs officers
appointed by the Minister of Finances on the praposthe director.

(3) A persons appointed as president of the Coraeghall have passed the bar examination.

(4) The Offence Committee may authorise a memb#reoCommittee to conduct the procedure and issue
decisions in course of the proceedings, with theption of issuing the decision on offence.

(5) High Court of Minor Offences shall in the sedanstance decide on the appeal against the
administrative decisions in the first instance.

Article 45

Customs offence proceedings shall be conductedmptance with the provisions of the Misdemeanour
Act unless regulated otherwise by this Act or thistGms Act.

SPECIAL FEATURES REGARDING THE RIGHTS, OBLIGATION3ND LIABILITY OF CUSTOMS
OFFICERS

Article 46
The regulations on civil servants shall apply tetoms officers unless prescribed otherwise byAbis
Article 47

(1) A person fulfilling general requirements fomaidsion into civil service having no barrier fomaidsion
into civil service and fulfilling the requiremeritsted hereinbeow may be recruited into customgiser

1. completed secondary education at minimum,
2. adequate health-related and psychophysicakBine
3. holding residence in the Republic of Croatia.

(2) The Ordinance on internal order of the MinigifyFinances may also stipulate other special ¢mmd
for admission of employees into civil service.

(3) Director of Customs Administrations shall resfuikeom authorised services the data relevant for
evaluating the presence of security-related barfmrworking in the service for a person beinguéed in
the position of customs officer. Security-relatedrkers for work in the service are deemed behatimu
date, habits or propensities which imply unreligpiior fulfilling the duties or which could havenampact
on the legality and autonomy in fulfilling the desiof a customs officer.

(4) A person whose service in the state authontylor legal person holding public authority was
terminated by virtue of final decision of competbotly owing to severe violation of official dutyahnot
be recruited for fulfilling the duties in Customsiiinistration.

Article 48
(1) A person that was recruited in Customs Admiatgin shall under criminal and financial liabiligsue

written statement on his/her income scale the irececale of his/her immediate family and written
statement that he/she consents to any sort ofcagidn in connection with data stated.
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(2) Written statement referred to in paragraph thisf Article shall be stored in personal registethe
officer.

Article 49

(1) Director of Customs Administration may requiesin authorised services the data relevant for
evaluating the security-related barriers for wakkhe officers employed in the Customs Administrati

(2) Security-related barriers for work in the seevare deemed behaviour to date, habits and pritipsns
which imply unreliability for fulfilling the dutie®r which could have an impact on the legality and
autonomy in fulfilling the duties.
Article 50
(1) Customs officer shall with the purpose of elishing the psychophysical fithess for fulfillinge duties
at the position he/she was assigned to undergst aftesychophysical fithess by virtue of writtender of
the director of Customs Administration or headhaf Customs house.
(2) The test of psychophysical fithess shall bedeated by competent health-service institution.
Article 51

(1) Director of Customs Administration may throuble administrative decision deprive the authorised
customs officer of the right to fulfil the duties/Bhe was assigned to in the following cases:

1. where ascertained that he/she used his/herra#tion contrary to this Act and other provisions

2. if final decision of the Disciplinary Court ebtshes that he/she had committed severe violation
official duty,

3. if pronounced guilty by valid court decision,
4. if he establishes the presence of circumstaméesed to in Article 61 of this Act.

(2) The officer referred to in paragraph 1 of tAisicle shall be withdrawn the official identity i badge,
official uniform and weapon.

(3) The officer referred to in paragraph 1 of tAiticle may be transferred to another position veher
equivalent qualifications are prescribed.

(4) If the officer refuses to accept the offeredipon or if the position corresponding to his dfiehtions

can not be granted thereto with the Customs Adtnatisn, and he/she is not willing to accept theifon

specifying lower qualifications, the civil servisball terminate thereto by expiry of the periodhofice.
Article 52

(1) For the purpose of the service, customs afficay be transferred to another position in conmgia

with his/her qualifications, knowledge and competes within the same or another organisational afnit

the Customs Administration, in the same or diffeseark location.

(2) For needs of the service the officer may teraplyrbe transferred to another position in comudia
with his/her qualifications, knowledge and competes within the same or another organisational afit
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the Customs Administration, in the same or diffekgork location, regardless of whether free posii®
available.

(3) Transfer to another working location for a pdrless than six months shall be deemed a temporary
transfer.

(4) The officer shall be entitled to lodge an appedhe Civil service committee against the adstnaitive
decision on transfer within eight days from theedattreceipt of the administrative decision.

5) The appeal against administrative decision ansfier shall not postpone its enforcement.
Article 53

(1) The officer who was temporarily transferrechtamther work location at a distance exceeding 80 km
from the place of his/her residence shall be etitb:

1. accommodation and organized meals or actuahsgsefor meals in the amount of 70% of the daily
allowance against presentation of the invoice feals),

2. monthly separation allowance, if he/she provilestenance for his/her family,
3. paid leave for five working days, for every thraonths,

4. compensation of travel costs to the place dfleese during weakly break, national holidays aod-n
working days according to the attached public fparisticket,

5. salary earned at former position if more bemafibereto,

6. remuneration in the amount of average montHbrgan last three months, upon the expiry of three
months of temporary transfer.

(2) Should the officer referred to in paragraplf thes Article not benefit from the rights referréealin
points 1 to 6, he/she shall be entitled to remuimraf actual transport expenses in the amoupubfic
transport daily ticket.

Article 54
(1) The officer who was permanently transferredriother work location at a distance exceeding 80 km
from the place of his/her residence, apart fronritjiets referred to in Article 53 of this Act shak
entitled to the following:
1. travel and moving expenses, against the inymiesented,

2. appropriate accommodation for himself/hersetf e family, within a year from the date of tragrsf

(2) The rights referred to in Article 53 of this thand paragraph 1 of this Article shall not be gdsh an
officer transferred on the basis of personal refques

Article 55

(1) Authorised customs officers shall be subjeqigdodical change of work location within the samne
different organisational unit of Customs Adminisita, in accordance with their qualifications, kriedge
and competency.
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(2) The changes of work locations referred to irageaph 1 of this Article shall proceed in linehwit
Periodical programme of change work location fatoms officers enacted by the director of Customs
Administration.

(3) The changes of work locations for customs efsceffected in compliance with the provisionshos t
Article shall not be deemed a transfer within theaning of provisions of this Act or the provision
concerning civil servants.

Article 56

(1) For needs of the service, the customs offiskadl fulfil the duties in the less beneficial wind time as
well. The labour in less beneficial working timehe following:

1.work in split shifts,

2. work in multiple shifts,

3. work in sessions,

4. work on Saturdays, Sundays, holidays and othierworking days,
5. work longer than the working hours — overtimekyo

6. afternoon and night work, and

7. work in the working premises at certain locatiorat home.

(2) Work in multiple shifts and work in sessiongadtves carrying out the activities and tasks intghiifts,
on Saturdays and Sundays, on holidays and othewndking days as well as the work in afternoon and
night hours, with redistribution within the frameskaf defined regular monthly or annual working rou
schedule.

Article 57

(1) Work in multiple shifts implies the work that alternately carried out in the morning, afternoon
night hours, as well as the work according to sdextihedule when the work is carried out alstén t
morning, afternoon or night hours, but is distrézitinevenly.

(2) Work in session implies the work carried outI@ hours, followed by 24 or 48 hour break.

Article 58

() In line with decision of the director, custonfficers shall be in the state of readiness forlkwmirtside
the working hours.

(2) Customs officer who is assigned the state adlireess to perform work shall be entitled to renatien
in the amount of 15 percent of the hourly wagerégular work in current month for each hour of dty.

Article 59

Customs officers shall not be the members of ttedof directors or supervisory board of the conypan
the shareholders in the company or individual tsatn if the Customs Administration exercises cantro
thereon.
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Article 60

(1) Authorised customs officers must under anyusitstance ensure unobstructed fulfilling of the
following tasks the Customs Administration as well:

1. customs and tax control and inspection of gopdssengers, transport and conveyance vehicles,

2. approving the customs authorised procedureapfigoods as well as the charging and collectfon o
customs duty, special taxes and other statutorgdev

3. control of goods the entry, import or exportifich is specially regulated,
4. control of cross border transfer of domestic famdign instruments of payment in cash,

5. preventing and detecting the offences and cahadnts committed in the customs procedure or in
connection with customs clearance of goods,

6. conducting the customs-administrative procedncecustoms-offence proceedings in the first ircstan
7. approving the authorised procedures and thefusemestic goods subject to collection of speiziaes
as well as the charging and collection of speeaiad$ for domestic trade in goods for which theuish an
obligation under the regulations on special taxes.
(2) The workposts of the authorised customs offiseno must provide for unobstructed performing of
tasks referred to in paragraph 1 of this Articlalsbe stipulated in the Ordinance on internal oafehe
Ministry of Finances.

Article 61
(1) Authorised customs officers shall be prohibitiexin carrying out the tasks of post-clearance taafdi
customs declarations under customs regulationgutii of charging and collection of customs duty,
special taxes and other levies charged and calletteustoms clearance of goods and forced callecti
with legal persons where they are related withnilagority owner or member of the board of directars
supervisory board as follows:

a) consanguineous in direct kinship and in latirehip to the fourth degree, in marriage or indaw the
second degree, regardless of whether such mahiagbeen broken,

b) as guardian, ward, adoptive child or parentefeparent or foster-child.

(2) In the cases referred to in paragraph 1 ofAhiicle, the authorised officer may not fulfil thasks
referred to in paragraph 1 of this Article in r@datto natural persons either.

Article 62

(1) The officers of Customs Administration may fatinformal purposes use the information, data or
findings they have or that are available therelfiling the tasks of the service.

(2) The officers of Customs Administration may nee and provide information, data or findings for
achieving any property or other benefit for themeslof for another person.

(3) The duty to protect the official, business afiter secret shall persist even upon the terminatio
employment in the service.
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Article 63

(1) The customs officers shall be responsible twgat with utmost care their own safety and heatth
work as well as the safety and health of othergressshould that depend on their routines.

(2) Customs officers who inspect the transport@md/eyance vehicles, customs goods and goods subjec
to special taxes in warehouses and storage spasgems officers who fulfil expert and auxiliargka in
customs laboratory, as well as the employees wiibrielevant expert and technical tasks shall bttied

to occupational clothing and other protective aids.

(3) The Ordinance on occupational safety reguldiesmplementation of protection and safety measur
during work, mutual obligations and responsiblespas at particular levels, and it is adopted by the
Minister of Finances on proposal of the director.

Article 64

In exercising the customs control measures inntwnal trade in public means of transport, the
authorised customs officers shall be entitled ée fransport by such means at the expense of ithierca
and to remuneration for meals and accommodatiowglisas the right to insurance claim available to
passengers who paid for carriage by such vehicles.

Article 65

(1) Customs officers of the Customs Administratibtemporarily prevented from acting as a restilt o
accident at work or occupational illness shallémunerated in the whole amount of the salary.

(2) Customs officer who was by decision of the cetept body declared disable for fulfilling the dofy
customs officer owing to disease or injury thatisethile discharging the service or in connectidgth
fulfilling the service shall maintain the salarydaother rights ensuing from servant employment pend
the issuing of valid administrative decision on tight to pension, but no longer than three yeamsfthe
date of issuing the disability decision.

(3) Customs officer who in fulfilling the duty an iconnection with fulfilling the duty dies shall baried
at the place designated by his/her family on thétoey of the Republic of Croatia at the expenséhe
Ministry of Finances, Customs Administration.

(4) The expenses referred to in paragraph 3 ofttiisle shall be the following:
1. transport costs of the remains to the placeugah

2. travelling costs for two escorts,

3. funeral costs in the amount of four accountiagebsalaries.

(5) In the case referred to in paragraph 3 of Alniicle, the family sustained by deceased custofficen
shall be entitled to one-off financial aid in the@unt of the last paid net salary of the deceasstbms
officer multiplied by 12.

(6) In the case of death of customs officer andleyae, the family shall be entitled to aid in thecunt of
the last paid net salary multiplied by three aralftimeral costs in the amount of three accountasghb
salaries.
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(7) The customs officer and employee shall beledtib aid in the case of death of spouse, childanent,
stepfather or stepmother in the amount of one atoaybase salary.

INTERNAL SUPERVISION AND CONTROL
Article 66

(1) Customs Administration shall exercise intemgbervision over the legality of operations andilag
application of customs, tax and other regulatioiih tihe scope of eliminating the ascertained irtagties
and standardization of the working practice.

(2) Customs Administration shall exercise inter@itrol with the scope of detecting, ascertainind a
preventing the violations of legality of operaticarad code of service from the part of customs effic

(3) The exercising of internal supervision and ooirghall be laid down in the ordinance enactedhey
Minister of Finances on proposal of the directoCofstoms Administration.

DISCIPLINARY LIABILITY
Article 67

(1) Customs officers shall be liable to disciplfoe violating the official duty in compliance withe
provisions of this Act and the Act on Civil Servaint

(2) The violations of official duty may be minor severe by character.
Article 68

Minor violation of official duty is deemed, aparbi violations set out in the Act on Civil Servants
improper relationship with fellow-workers and thaébpic during office hours.

Article 69

(1) Severe violations of official duty, apart fronolations set out in the Act on Civil Servantse atso
deemed the following:

1. fulfilling the tasks incompatible with duties thle Customs Administration officer,
2. obstructing and preventing the authorised custoificers while fulfilling their duties,

3. misuse of official uniform, insignia and weapdamgulfilling or in connection with fulfilling thetasks of
the service,

4. counterfeiting, modifying, entering or endorsthg false data in official customs or tax docuragnt
5. coming to work intoxicated with alcohol or natiice and consuming alcohol or narcotics while atkyo

6. refusing written order to undergo breath-tesefusing written order for expert examination for
establishing the presence of alcohol or narcotichké organism,

7. act featuring customs or tax violation,
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8. disrespect or violating the rule on internalasrdf customs service or code of professional sttdpart
from violations specified in Article 67 of this Act

9. use of official information, data and knowledgenon-official purposes,

10. failing to undertake due actions in connectidth the procedure for establishing liability oktbfficer
and covering up the committed violations of offiaaty,

11. unbecoming conduct in service,
12. presenting false facts concerning the service,

(2) Presence of alcohol or narcotics which dimirret capacity for work shall be ascertained by threa
test or by medical examination.

(3) The authorization for conducting the breath-tegranted to internal control personnel, theesiqp,
occupational safety professional or the staffer petent and authorised for fulfilling such tasks.

(4) The employees referred to in paragraph 3 afAlniicle must be trained for conducting the breatt
by the health-service institution.

Article 70

(1) The procedure on grounds of minor violatiorofficial duty shall be instituted by decision isdugy
the director or employee authorised by him therafdris own initiative or at written proposal oéth
superior.

(2) The procedure for minor violations of offic@ity shall be conducted and the decision issudtidoy
director or employee authorised by him therefor.

Article 71

(1) The procedure on grounds of severe violatiooffi€ial duty shall be instituted by the directmr
employee authorised by him therefor on the datietfery of the application for instituting the pexdure
to the competent First-instance disciplinary court.

(2) The disciplinary procedure for severe violatiaf official duty shall be conducted and the deais
issued by the First-instance disciplinary court.

Article 72

(1) The First-instance disciplinary court of thes@ims Administration shall be established for degan
severe violations of official duty for all employeef the Customs Administration at the first inseand
minor violations of official duty at the secondtiausce with seats in the Central Office of the Cuonsto
Administration in Zagreb.

(2) The Second-instance disciplinary court of thistGms Administration for deciding on severe violas
of official duty of the Customs Administration eropees in the second instance shall be establistibd w
seats in the Central Office of Customs Administraiin Zagreb.

Article 73
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The president and members of the First-instanagptiisary court of the Customs Administration ahe t
Second-instance disciplinary court of the Custordmiistration are employees of the Ministry of
Finances, Customs Administration.

Article 74

(1) The First-instance disciplinary court of CustoAdministration consists of the president and ten
members at minimum, having university degree, attvithe president and at least five members are
graduate lawyers.

(2) The president and members of the First-instamm@plinary court of Customs Administration shadi
appointed by administrative decision of the MinigieFinances on proposal of the director of Custom
Administration for a two-year term.

(3) The First-instance disciplinary court of CustoAdministration shall decide in the three-member
Committee one of which is the president of the Cdtbe who shall be appointed by the president ef th
First-instance disciplinary court for each indivadigase.

Article 75

(1) The Second-instance disciplinary court of thstGms Administration consists of the presidentsird
members at minimum, having university degree, attvithe president and at least three members are
graduate lawyers.

(2) The president and members of the Second-instdisciplinary court of Customs Administration $hal
be appointed by administrative decision of the Btimi of Finances on proposal of the director oft@us
Administration for a two-year term.

(3) The Second-instance disciplinary court of Cogdministration shall decide through the three-
member Committee one of which is the presidenh@f@ommittee who shall be appointed by the presiden
of the Second-instance disciplinary court for eaclividual case.

Article 76

(1) The secretary of First-instance disciplinarurt®f the Customs Administration and Second-insan
disciplinary court of the Customs Administratioraliibe appointed by administrative decision of the
director of Customs Administration for a two-year.

(2) The secretary of First-instance and Seconaunt& disciplinary court is the employee of the Sfiryi
of Finances, Customs Administration having a ursitgrdegree.

(3) The recording clerks of the First-instance igigeary court of the Customs Administration ane th
Second-instance disciplinary court of the Custordmiistration shall be appointed by the directothef
Customs Administration.

Article 77
(1) The presidents, members, secretaries and fiagackbrks of the First-instance disciplinary cooit

Customs Administration and the Second-instancepdisary court of Customs Administration shall be
entitled to remuneration for their work.
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(2) The remuneration shall be fixed per case comg|eseparately for president of the committeefand
the members and secretary of the First-instan@@pdliisary court of Customs Administration and the
Second-instance disciplinary court of Customs Adstiation, and for the recording clerks.

(3) The amount of remuneration referred to in paxplgs 1 and 2 of this Article and the criteria for
rewarding shall be stipulated in the Ordinance tthby the Ministry of Finances on proposal of the
director.

Article 78

(1) Title of the act of the First-instance disaigliy court of the Customs Administration and thedbe-
instance disciplinary court of Customs Administatshall consist of: the coat of arms of the Rejpuddl
Croatia, the title "Republika Hrvatska, Ministarsfinancija, Carinska uprava, Prvostupanjski disegki
sud Carinske uprave", or "Drugostupanjski discghitirsud Carinske uprave", reference number of &se,c
place and date of issue of the act.

(2) Stamp of the First-instance disciplinary caafrthe Customs Administration and the Second-ircsta
disciplinary court of Customs Administration refmirto in paragraph 1 of this Article shall havend® in
diameter and shall be composed of the coat of afrtiee Republic of Croatia in the centre, and atlicig
it of the title »Republika Hrvatska, Ministarstviadncija, Carinska uprava" and the name "Prvostigkan
disciplinski sud Carinske uprave", or "Drugostug&ngisciplinski sud Carinske uprave".

Article 79

(1) The employee against whom the procedure iswtird and the superior employee who filed the
proposal shall have the right to lodge appeal agaiecision in the procedure on grounds of minor
violation of official duty with the First-instanadisciplinary court of the Customs Administratiortlvin 8
days from the date of receipt of the decision.

(2) The decision on appeal referred to in paragdaphthis Article shall be final and enforceable.
Article 80

(1) The employee against whom the procedure isuxiad, the director of Customs Administration or a

person authorised by him therefor shall have thiet io lodge appeal against decision of the Firstance

disciplinary court of the Customs Administrationtie procedure on grounds of severe violation biaf

duty within 8 days from the date of receipt of tlezision.

(2) The decision on appeal referred to in paragdaphthis Article shall be final and enforceable.

(3) Administrative dispute may be instituted agathe second-instance decision in the procedure on
grounds of violation of the official duty.

Article 81
(1) Customs officer may be dismissed from servié@m the time of instituting criminal proceedings
against him before the First-instance disciplinaoyrt of the Customs Administration on groundsenfese
violation of official service if further fulfillingof duties by such officer would be detrimental ifterests
of the service.

(2) It shall be deemed that the officer is dismisBem service while he is held in custody, and
administrative decision shall be issued thereon.
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Article 82
(1) Administrative decision on the dismissal froemdce shall be issued by the director.

(2) Complaint against the administrative decisiardsmissal from service may be lodged with thetFir
instance disciplinary court within 8 days from tleeeipt of the administrative decision.

(3) The complaint shall not postpone enforcemethefadministrative decision.

(4) The First-instance disciplinary court shallisglecision on the complaint no later than 15 diaya the
date of receipt of the appeal.

(5) The decision of the First-instance disciplineoyrt on the appeal is final and administrativa@die
may be instituted against it.

Article 83
(1) The customs officer who is dismissed from sanshall be withdrawn the official badge, official
identification card, weapon and other means gitienetto for fulfilling the duties, and during theripel of
dismissal he shall have a ban on wearing the affigiiform.

(2) Dismissal from service may last pending finatidion on the violation of official service.

(3) Administrative decision by which the customBaafr referred to in paragraph 1 of this Article is
withdrawn the official badge, official identificath card, weapon and other means shall be issutiteby
director.

Article 84

Should customs officer after being dismissed jbmdervice in cases stipulated in the Act on Civil
Servants, the customs officer shall be assigneditee position in accordance with the acquired
qualifications, work experience and other speaiafgssional requirements laid down in the Ordinaote
internal order for a particular position to whio&/$he is assigned.

VOCATIONAL TRAINING OF CUSTOMS OFFICERS
Article 85
(1) Customs officers must permanently complemesit firofessional skills, undergo training and tagti
of professional competencies organized and condumtehe Customs Administration via the Customs
tanning centre.

(2) The tasks of professional training and educatader to the following:

— drawing up and implementation of the programnmg@manent vocational training and education of
customs officers,

— drawing up and implementation of the programnneséeational training and education of trainees and
employees recruited into customs service,

— organizing state certification exams for custafficers,

— organizing courses, seminars and workshops,
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— publishing professional publications necessarpferations of the customs service and for pradess
training of customs officers.

(3) The content, method and standards for vocdtiomiaing, education and testing of professional
competency of employees and trainees shall belatgoliby ordinance enacted by the Minister of Foesn
on proposal of the director.

Article 86

(1) By virtue of an agreement between the Minisfdfinances and head of another body, the Ministry
Finances, Customs Administration may refer thea@igbhd customs officer to training or education in
another state body or institution in the Repubfi€matia or abroad in accordance with the needs of
his/her position.

(2) By virtue of an agreement between the Minisfdfinances and head of another body, the employees
from another state body or institution may undergeational training and education in the Ministfy o

Finances, Customs Administration, with the purpafsgcquiring knowledge falling within the competenc
and scope of the Ministry of Finances, Customs Aidistriation.

Article 87
(1) State certification exam for customs officenasists of the general and special part.

(2) Provisions on the general part of state cedifon exam for civil servants shall respectivgdpla in
taking the state certification exam for customsceffs as well.

CUSTOMS AWARDS AND PRIZES
Article 88

(1) With the purpose of recognizing the resultsexdd and stimulating work efficiency, customs afis
and organisational units of the Customs Adminigirashall be conferred prizes and awards.

(2) Prizes and awards of the Customs Administradi@nthe following:
— annual prize,

— occasional prize,

— letter of thanks.

(3) The awards and prizes referred to in paraggaphthis Article shall as a rule be conferred aoasion
of the Customs service day.

(4) State administration bodies, public services lamsiness entities shall be conferred letterbanfiks for
significant contribution in cooperation with Custeimdministration.

(5) The types of awards, the procedure of confgrawards and prize money shall be prescribed in the
ordinance enacted by the Minister of Finances opgsal of the director.

FUNDS FOR OPERATION OF CUSTOMS ADMINISTRATION

Article 89
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(1) Salary of employees of the Customs Administraghall be established in a manner regulated by
provision on civil servants.

(2) By special regulation, the Government shaklelsth the value of job ranking coefficients foisgimns,
work conditions bonus, as well as the criteria ti@dmaximum amount of bonus for above-average work
results for employees of the Customs Administration

(3) Employees of the Customs Administration shalié¢cordance with work results be entitled to bamus
the salary on the basis of criteria establishethbyMinister of Finances.

Article 90
(1) Owing to complexity and character of dutiesvedl as special work conditions, authorised customs
officers of the Customs Administration shall hagele 12 months of effective work spent on such dutie

computed as 16 or 14 months of service for pensgurance.

(2) The positions referred to in paragraph 1 of thiticle where the years of service are computed i
extended duration shall be specified by the Govenirim the Ordinance.

Article 91
Customs Administration shall pursuant to needsaaailable means provide the means for the following
— equipping and modernisation of operations,
— awarding the employees for their work on projectd for the work in committees,

— awards for the officers and employees on theslmsefficiency in fulfilling the official and poson
duties,

— occasional gift to children of deceased emplowesoccasional gift to children of customs officesho
live in particularly difficult social circumstancess per decision of the director,

— financial aid to customs officers for covering ttosts of schooling the children with disabilities

— financial aid to children of deceased customis®f$ in the amount of expenses for schooling while
receiving regular education,

— covering the costs for health-related needs itdreim of customs officers, surgeries, medicalttrent,
procuring medication and orthopaedic aids, etccivlire not covered by basic, supplementary anaferiv
health insurance,

— particularly difficult social and health-relatededs of customs officers and their immediate faiiving

in particularly difficult social conditions or wheecessitate such aid owing to severely deteriotagadth,
as per decision of the director,

— regular preventive medical check-ups of custoffisens once a year,

— housing needs of customs officers and employees,

— place of burial for a customs officer who in filitig the duty or in connection with fulfilling @ duty lost
his/her life, if the family does not own one.
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PENAL PROVISIONS
Article 92

(1) Fine in the amount ranging from HRK 3 000t6A0 000.00 shall be imposed on the legal peraoa,
fine in the amount ranging from HRK 1 000.00 tod®®O0 on the responsible person in the legal perso
natural person, natural person who is tradesmars@f@mployed businessman reproducing or usirgy as
uniform or as proper insignia the uniform and inggwhich are in terms of colour, appearance and
insignia equivalent or similar to official uniforemd insignia of the Customs Administration.

(2) Items manufactured or used contrary to theipiaw of paragraph 1 of this Article shall be ceofited.
Article 93

Fine in the amount ranging from HRK 3 000.00 to HRK000.00 shall be imposed on the legal person,

and fine in the amount ranging from HRK 1 000.06 100.00 on the responsible person in the legal

person, natural person, natural person who is $rada and self-employed businessman who:

1. fails to deliver within specified deadline thecdments referred to in Article 31, paragraph Zutoents

referred to in Article 31, paragraph 4 or finane&dords and other documents, or prevents access to

databases kept by electronic medium referred £aticle 30 , paragraph 4 of this Act.

2. blocks access into business and other prenttess, facilities and land property referred to irtidle 33
and Article 34, paragraph 2 of this Act to the auifed customs officer,

3. fails to provide and facilitate the conditiols éxercising customs control referred to in AdigH4,
paragraph 5 of this Act.

Article 94
Fine in the amount ranging from HRK 5 000.00 td0P0.00 HRK shall be imposed on the legal person,
and fine in the amount ranging from HRK 1 000.0®{®K 10 000 .00 on the responsible person in the

legal person, natural person, natural person whdradesman and self-employed businessman who:

1. refuses to deliver the documents on the basishadh their identity may be checked or otherwise
violates the provision of Article 21, paragraphf2his Act,

2. improperly or in a reproaching manner addregge=authorised customs officer in course of his/her
official duty or obstructs and prevents him/hefuliilling his/her duties,

3. fails to stop the transport vehicle in complemath Article 22, paragraph 2 of this Act.
TRANSITIONAL AND FINAL PROVISIONS
Article 95

(1) The Government and the Minister of Financed emact executive regulations which they are
authorised to enact pursuant to provisions of Alaiswithin six months from the date of enteringoitibrce
of this Act.

(2) Pending entering into force of the provisiofereed to in paragraph 1 of this Article, if notntary to
the provisions of this Act, the following provis®shall remain in force:
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— Decision on colour and insignia of official unifio of the authorised persons of customs servitheof
Republic of Croatia (Official Gazette, 54/94 and9s),

— Ordinance on official uniforms of employees & tbustoms service of the Republic of Croatia (G
Gazette 56/94, 51/95, 38/97 and 41/97),

— Ordinance on the form of official identificati@ard and special marking of authorised officials of
Customs Administration of the Republic of Croati¥ficial Gazette 21/92 and 40/99),

— Ordinance on the programme and method of vocatiomining and education of employees of the
Ministry of Finances, Customs Administration (OfficGazette 7/07).

(3) Pending adoption of the provision referrednt@iticle 20, paragraph 3 of this Act, the proviso
which regulate the carrying and use of firearmsthedorogramme of training for handling and use of
firearms for members of police forces shall applspectively to the authorised customs officers.

Article 96
By the date of entering into force of this Act, @ahcustoms offences committee with the Centrdic@f
of Customs Administration which decides on appeaghinst the first-instance administrative decisioms
offences shall proceed with its activity for offengroceedings instituted by 1 October 2002.

Article 97

Disciplinary proceedings that shall not be broughtompletion by entering of this Act into forceatih
proceed and be brought to completion in compliamtie provisions valid to date.

Article 98

By the date of entering of this Act into force, thestoms Service Act shall cease to be valid (@ffic
Gazette 67/01).

Article 99
This Act shall enter into force eight days from tae of its publication in the Official Gazette.
Class: 413-01/08-01/03
Zagreb, 3 July 2009
THE CROATIAN PARLIAMENT

The President
of the Croatian Parliament
Luka Bebt, m.p.
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Annex 15: Payment System Act (October 2009)

THE CROATIAN PARLIAMENT
3247

Pursuant to Article 88 of the Constitution of thepgRblic of Croatia, | hereby issue the
DECISION
PROMULGATING THE PAYMENT SYSTEM ACT

| hereby promulgate the Payment System Act, pasgéide Croatian Parliament at its
session on 23 October 2009.

Class: 011-01/09-01/186
No.: 71-05-03/1-09-2

Zagreb, 28 October 2009

PAYMENT SYSTEM ACT

TITLE |
GENERAL PROVISIONS

Subject matter
Article 1

This Act governs payment services, payment semmioeiders, obligations of payment service providers
inform payment service users about the conditiamrstifie provision of and about provided payment
services, as well as other rights and obligationselation to the provision and use of paymentisesy
transaction accounts and the execution of paymansactions among credit institutions, the estafvlent,
operation and supervision of payment institutionsl she establishment, operation and supervision of
payment systems.

Definitions
Article 2
(1) For the purposes of this Act, the followingid@fons shall apply:
1) Member Statemeans a contracting party to the Agreement on tmeggan Economic Area;
2) 'nome Member Stdteneans the Member State in which the registeréideobf a payment service
provider is situated, or, if the payment servicevter has, under its national law, no registeréidey the

Member state in which its head office is situated;

3) host Member Stateneans the Member State other than the home MeBthgée in which a payment
service provider has a branch or an agent, ortthrpoovides payment services;
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4) third country means, until the accession of the Republic ola@aao the European Union, any foreign
country, and after the accession, any non-Memlse St

5) payef means a natural or legal person who holds a patyaszount and allows a payment order from
that account, or, where there is no payment accaumdtural or legal person that gives a paymedsror

6) payeé means a natural or legal person who is the im@necipient of funds which have been the
subject of a payment transaction;

7) payment service usaneans a natural or legal person making use afmpnt service in the capacity of
payer and/or payee;

8) consumérmeans a natural person who, in payment servingaxis covered by this Act, is acting for
purposes other than his/her trade, business oegsioh;

9) value datémeans a reference time used by a payment sgaxaeeder for the calculation of interest on
the funds debited (debit value date) from or cestl{credit value date) to a payment account;

10) reference exchange ratmeans the exchange rate which is used as the foasturrency conversion
and which is made available by the payment semmiogider or comes from a publicly available source;

11) reference interest rateneans the interest rate which is used as the Barstalculating any interest to
be applied and which comes from a publicly avadadwurce;

12) means of distance communicatioefers to any means which, without the simultarsephysical
presence of the payment service provider and theat service user, may be used for the conclusian
payment services contract;

13) durable mediumrefers to any means which enables the paymenicseuser to store information
addressed personally to that user in a way acdedsibfuture reference for a period of time addqua
the purposes of the information, and which alloes unchanged reproduction of the information stored

14) business ddymeans a day on which the payer's payment sepricéder or the payee's payment
service provider is open for business in ordemi@bée the execution of a payment transaction;

15) payment accouhtneans any account held by a payment service ggoun the name of one or more
payment service users which is used for the exatati payment transactions;

16) payment transactionmeans the placing, withdrawing or transferrindgusfds initiated by the payer or
by the payee, regardless of any underlying obbgatbetween the payer and the payee;

17) funds means banknotes and coins, electronic moneyrinst®f the law governing the operation of
electronic money institutions, as well as monetdayms against the payment service provider (Sargbt
money);

18) unique identifiermeans a combination of letters, numbers or sysgpécified to the payment service
user by the payment service provider which is topbevided by the payment service user to identify
unambiguously the other payment service user artiéar user's payment account used in a payment
transaction;

19) payment ordémeans any instruction by a payer or payee t@ thepective payment service providers
requesting the execution of a payment transaction;

125



20) direct debit means a payment service for debiting a payensnpat account, where a payment
transaction is initiated by a payee on the basithefpayer's consent given to the payer's own payme
service provider, to the payee, or to the payesyspnt service provider;

21) money remittancemeans a payment service where funds are receiesd & payer, without any
payment accounts being opened in the name of ther ma the payee, for the purpose of transferring a
corresponding amount of funds to the payee or tihem payment service provider acting on behathef
payee, and/or where such funds are received orifluélzand made available to the payee;

22) payment instrumentneans any personalised device and/or set of proegdagreed between a
payment service user and a payment service proeiddrused by the payment service user in order to
initiate a payment order;

23) framework contracttneans a payment service contract which governfuthee execution of payment
transactions and which may contain the obligatioth @onditions for setting up a payment account;

24) group means a group of undertakings which consists parant undertaking and its subsidiaries in
terms of the provisions of the Accounting Act gavieg the consolidation of annual financial statetagn
and undertakings in which the parent undertakingsosubsidiaries have holdings, as well as unkiegs
linked to each other in the manner that they areaged on a unified basis pursuant to a contradheor
provisions of the Articles of Association or memudam or deed of establishment, or linked to eabkerot
in the manner that the management boards, boarmdiseators or supervisory boards of those undemtgki
consist for the major part of the same personsffiseoduring the financial year and until the anhua
financial statements are drawn up;

25) gualifying holding means a direct or indirect holding on the bagisvloich an investor, whether a
natural or legal person, acquires 10 percent oemobthe capital or of the voting rights of anotlegal
person, or a direct or indirect holding of lesatli® percent of the capital or of the voting rigbtanother
legal person which makes it possible to exercisgaificant influence over the management of tegtl
person;

26) butsourcing means a contractual agreement by which the pedioce of certain activities of a
payment institution or operational activities ofpayment system operator, which would otherwise be
performed by them, is entrusted to third parties;

27)'branch of a payment institutiomeans a part of a payment institution without lggaisonality which
carries out directly some or all the transacticansied out by the payment institution, and is ledabutside
the payment institution's registered office orthié payment institution does not have a registeféde,
outside the place of its head office; for the psgmof this Act, all branches established in thaesa
Member State by a payment institution having itgistered office in another Member State shall be
deemed to be one branch;

28) agent means a natural or legal person acting in theenand for the account of a payment institution
in providing payment services for which this ingiibon is authorised;

29) payment systeémmeans a funds transfer system with formal anddstalised arrangements and
common rules for the processing, clearing and/tleseent of payment
transactions;

30) hational payment transactibmeans a payment transaction the execution oftwinicolves a payer's
payment service provider and a payee's paymenicegpvovider, or only one payment service provider,
which operate in the Republic of Croatia in accamawith Article 5 of this Act;

31) international payment transactibmeans a payment transaction the execution ofhwimi¢olves two
payment service providers of which one paymentiserprovider (of either the payer or the payee)
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operates in the Republic of Croatia in accordanith Article 5 of this Act, whereas the other paymen
service provider (of either the payer or the payg®rates pursuant to the regulations of a thitthty;

32) tross-border payment transactiameans a payment transaction the execution oftwimeolves two
payment service providers of which one paymentiserprovider (of either the payer or the payee)
operates in the Republic of Croatia in accordanith Article 5 of this Act, whereas the other paymen
service provider (of either the payer or the payg®rates pursuant to the regulations of anothanibée
State;

33) systemic riskmeans a risk caused by a disruption in the fonoig of a payment system or by the
inability of payment system participants to futfilkeir obligations related to the functioning of {heeyment
system, which results in the inability of other pent system participants to fulfil their obligatfoor in
threatening the safety of payment operations aaditlancial system as a whole;

34) tard payment schemmeans a set of functions, procedures, rules anit@s enabling the holder of a
payment card to effect a payment and/or cash vatkal transaction with a payment service provider;

35) payment cardneans a device enabling its holder to make paynientpods and services either at an
accepting device or remotely, and/or to access aaslor other services at an ATM or another selfise
device;

36) good reputationmeans the reputation of a person who:

- has by his/her former professional work and psssmtegrity achieved good results and earnedectsp
the previous working environment;

- has not been convicted by a final judgment of onenore crimes which prevent this person from gein
appointed member of the management board or exectitiector, in accordance with the Companies Act,
or who has not been convicted by a final judgenesémine or more crimes referred to in Article 6Xlus
Act, or a foreigner who has not been convictedr# or more crimes which by definition correspond to
these crimes; and

- is not subject to investigation or criminal predengs for a crime prosecutes officig

37) reqister of payment institutionghereinafter: register) means a register into whacltompetent
authority enters the payment institutions to whidmas granted authorisation to provide paymentises,
and their branches and agents.

(2) For the purposes of this Act, a payment ingatushall be deemed to provide payment servicésinvi
the territory of another Member State directlyt floes not provide such services through a branelgent,
and if it, within the territory of this other Memb8tate:

- concludes legal transactions whose subjects areromere payment services; or

- offers such services to a natural or legal persaving its domicile or habitual residence or
registered office within the territory of that MeprtState through an agent or otherwise;

Payment services
Article 3

Payment services shall be the following servicewiged by payment service providers as their regula
occupation or business activity:

1) services enabling cash to be placed on a payamtunt as well as all the operations required for
operating a payment account;
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2) services enabling cash withdrawals from a payrmaenount as well as all the operations required fo
operating a payment account;

3) execution of payment transactions, includinggfars of funds on a payment account with the siser'
payment service provider or with another paymentise provider:

- execution of direct debits, including one-offedit debits,
- execution of payment transactions through a paymcard or a similar device,
- execution of credit transfers, including standimders;

4) execution of payment transactions where the Suar@ covered by a credit line for a payment servic
user:

- execution of direct debits, including one-offedit debits,

- execution of payment transactions through a payrmcard or a similar device,

- execution of credit transfers, including standimders;

5) issuing and/or acquiring of payment instruments;

6) money remittance; and

7) execution of payment transactions where the exunsf the payer to execute a payment transacsion i
given by means of any telecommunication, digital Iér device and the payment is made to the

telecommunication, IT system or network operateoting only as an intermediary between the payment
service user and the supplier of goods and setvices

Activities not deemed to be payment services
Article 4
For the purposes of this Act, the following shait be deemed to be payment services:

1) payment transactions made exclusively in casbctly from the payer to the payee, without any
intermediary intervention;

2) payment transactions from the payer to the p#yeeigh a commercial agent authorised to negotiate
conclude contracts on the sale or purchase of goosiarvices on behalf of the payer or the payee;

3) professional physical transport of banknotes aaths, including their collection, processing and
delivery;

4) payment transactions consisting of the non-psifmal cash collection and delivery within the
framework of a non-profit or charitable activity;

5) services where cash is provided by the paydbe@ayer as part of a payment transaction on a@pli
request by the payment service user just beforexbeution of the payment transaction through aneay
for the purchase of goods or services;

6) money exchange business consisting in cashsio-ogerations, where the funds are not held on a
payment account;
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7) payment transactions based on any of the fotigwiocuments drawn on, or issued to a paymentcgervi
provider with a view to making funds available he payee:

a) paper cheques in accordance with the Genevagdtiam of 19 March 1931 providing a uniform law for
cheques;

b) paper cheques similar to those referred todetih a) and governed by the laws of Member Stakeshw
are not parties to the Geneva Convention of 19 Ma831 providing a uniform law for cheques;

C) paper-based drafts in accordance with the Ge@evevention of 7 June 1930 providing a uniform law
for bills of exchange and promissory notes;

d) paper-based drafts similar to those referrei tadent c) and governed by the laws of MembeteSta
which are not parties to the Geneva Convention duife 1930 providing a uniform law for bills of
exchange and promissory notes;

e) paper-based vouchers;
f) paper-based traveller's cheques; or
g) paper-based postal money orders as definedebyiversal Postal Union;

8) payment transactions carried out within a paynoersecurities settlement system between settlemen
agents, central counterparties, clearing houseforameéntral banks and other system participantd, an
payment service providers;

9) payment transactions related to securities asesticing, including dividends, income or other
distributions, or related to the redemption or s#lsecurities assets, carried out by personsregfdp in
item (8) of this Article, or by investment firmstedit institutions, collective investment undertads or
asset management companies providing investmewicesy and any other entities allowed to have the
custody of financial instruments;

10) services provided by technical service proddeho support the provision of payment services,
without them entering at any time into possessioth® funds to be transferred, including processing
storage of data, trust and privacy protection sesjidata and entity authentication, informatiamtelogy
and communication network provision, provision amdintenance of terminals and devices used for
payment services;

11) services based on instruments that can betassthjuire goods or services only in the premisebe
issuer, or only within a limited network of servipeoviders, or for a limited range of goods or s=¥
pursuant to a contract between the issuer ancetivees provider;

12) payment transactions executed by means of @egammunication, digital or IT device, where the
goods or services purchased are delivered to antbdre used through a telecommunication, digitdTo
device, provided that the telecommunication, digitalT operator does not act only as an intermmdia
between the payment service user and the suppliee @oods and services;

13) payment transactions between payment servioeidars, their agents or branches for their own
account;

14) payment transactions between a parent undegtaiid its subsidiary, or between subsidiariehef t

same parent undertaking, without any intermediaigrizention by a
payment service provider other than an undertalsgéignging to the same group; and
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15) services related to withdrawing cash by medsTds owned by third parties acting on behalf oo

or more payment card issuers that are not padi#setframework contract with the customer withdragv
money from a payment account, provided that thesd parties do not perform other payment services
referred to in Article 3 of this Act.

Payment service providers
Article 5
(1) Payment services in the Republic of Croatia tmaprovided by:
1) a credit institution having its registered officn the Republic of Croatia;
2) an electronic money institution having its régied office in the Republic of Croatia;
3) a payment institution having its registeredafin the Republic of Croatia;

4) the Croatian National Bank, when not acting t& dapacity as monetary authority or other public
authority;

5) the Republic of Croatia and a unit of local @gional self-government, when not acting in thajpacity
as public authorities;

6) a credit institution having its registered offim a Member State;

7) an electronic money institution having its régjisd office in a Member State;

8) a payment institution having its registereda#fin a Member State;

9) a branch of a third-country credit institutioaMng its registered office in the Republic of Graa

10) a branch of a third-country electronic monestitation having its registered office in the Relilof
Croatia; and

11) the European Central Bank, when not actingtdncapacity as monetary authority or other public
authority.

(2) Payment services in the Republic of Croatia raaly be rendered by the providers referred to in
paragraph (1) of this Article.

(3) By way of derogation from paragraph (2) of tAidicle, the Croatian Bank for Reconstruction and
Development may provide payment services in acomelavith the law governing its status, operations a
powers.

(4) The providers referred to in paragraph (L)mge(1), (2), (9) and (10) of this Article may praei
payment services only within the limits of the aartbation issued pursuant to laws governing thesées
and their operation.

(5) The rights of the entities referred to in paegdp (1), items (4) (5) and (11) of this Article goovide
payment services shall be governed by regulatioogerging these entities, and their tasks and
competences.

(6) The providers referred to in paragraph (1)nif) of this Article may provide payment serviaegy
within the limits of the authorisation issued pusuto the provisions of this Act.
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(7) The providers referred to in paragraph (1)mieg6), (7) and (8) of this Article may provide pagnt
services within the limits of the authorisationued by the competent authority of the home MemlbaieS
in the manner laid down in this Act and other lagyeserning their operation.

Application of the provisions of other laws
Article 6

(1) The relationships between payment service ubatsare consumers and payment service providets,
governed by this Act, shall be governed by the igions of the Consumer Protection Act, with the
exception of the provisions of Article 58, Artich®, subparagraphs (1) and (2), Article 60, subpagdts
(2), (3), (6) and (7) and Article 61, subparagréphof the Consumer Protection Act.

(2) The relationships between payment service geygi and payment service users not governed kBsTitl
Il and Il of this Act shall be governed by the pigions of the law regulating civil obligations.
Reports on payment services

Article 7

(1) The Croatian National Bank may prescribe thiensitters of, the content, manner and deadlines for
reports on payment services.

(2) The submitters of reports on payment servidedl submit reports to the Croatian National Bank i
accordance with the provision of paragraph (Lhdf Article.

TITLE I
OBLIGATION TO PROVIDE INFORMATION TO PAYMENT SERVIC E USERS

Chapter 1
General provisions

Application of the provisions of this Title
Article 8

(1) This Title shall apply to single payment tracigans executed under a single payment transaction
contract, and to framework contracts and paymeamistctions executed under such contracts.

(2) The provisions of this Title shall apply to theationship between a payment service user that i
consumer and that user's payment service providery shall also apply to the relationship between a
payment service user that is not a consumer artdud@'s payment service provider, unless otherwise
agreed between the payment service provider angayment service user that is not a consumer.

(3) The payment service provider may grant moredieable terms to the payment service user tharethos
provided under the provisions of this Title.

(4) The provisions of this Title shall not applyttte Croatian Bank for Reconstruction and Develagme

when it provides payment services pursuant to k¢ paragraph (3) of this Act.

Charges for information
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Article 9

(1) The payment service provider shall not chahgepayment service user for the information ithged
to provide under the provisions of this Title.

(2) The payment service provider and the paymenticge user may agree on charges for additional or
more frequent information, or its transmission bgams of communication other than those specifigden
framework contract, if the provision of such seegdés requested by the payment service user.

(3) Where the payment service provider levy thergds referred to in paragraph (2) of this Articlegy
shall be appropriate and in line with the paymentise provider's actual costs.

Burden of proof
Article 10

In case of a dispute, the payment service prowsbel prove that it has fulfilled its informatiofligations
towards the payment service user pursuant to thdgions of this Title.

Information obligation for low-value payment ingtmants
and electronic money
Article 11

In the case of payment instruments which, accortintpe provisions of the framework contract, cance
only individual payment transactions that do nate®d HRK 225.00, or which either have a spendmg li
up to a total of HRK 1,125.00 or store funds thater exceed HRK 1,125.00:

1) by way of derogation from Articles 18, 19 andd#3his Act, the payment service provider shatiide

a payer only with information on the main charastas of the payment service, including the way in
which the payment instrument can be used, liabitharges levied and other relevant informatiordede
by the payment service user to take a decisiomtariag into a contract, as well as an indicatibwbere
any other information laid down in Article 18 ofighAct is made available to the payment service irse
an easily accessible manner;

2) by way of derogation from Article 21 of this At¢he payment service provider and a payment servic
user may agree that the payment service providgr st be required to propose changes to the fnarie
contract in the same way as provided for in Artit®e paragraph (1) of this Act;

3) by way of derogation from Articles 24 and 25§ Act, the payment service provider and the paym
service user may agree that, after the executioa pAyment transaction, the payment service provide
shall provide or make available only a referencabing the payment service user to identify thenpeyt
transaction, its amount and any charges; and ircdle of several payment transactions of the samde k
made to the same payee, the references and informan the total amount of and charges for those
payment transactions; and

4) if a payment instrument is used anonymouslyjf dhe payment service provider is not otherwise
technically in a position to provide the informaticeferred to in item (3) of this Article to the ymaent
service user, the payment service provider anghdlyenent service user may agree that the payer gl

be enabled to verify the amount of funds storedthen payment instrument after the execution of the
payment transaction.

Information on charges or reductions
Article 12
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(1) Where, for the use of a given payment instrunigse payee offers a reduction, the payee shitrim
the payer thereof prior to the initiation of theypeent transaction.

(2) Where, for the use of a given payment instrumiie payment service provider requests a charge,
shall inform the payment service user thereof gndhe initiation of the payment transaction.

Transaction currency and currency conversion
Article 13

(1) Payments shall be made in the currency agreadaordance with law.

(2) Where a currency conversion service is offguadr to the initiation of the payment transactiamd
where that service is offered at the point of saeby the payee, the party offering that servicallsh
disclose to the payer all charges as well as thamge rate to be used for currency conversion.péyer
must give his consent to such currency conversovice.

Chapter 2
Single payment transactions

Avoiding double information
Article 14

When a payment order for a single payment trar@adsi transmitted to the payment service providea b
payment instrument covered by a framework contnattt another payment service provider, the payment
service provider shall not be obliged to providerake available the information which is alreadyeg,

or which will be given to the payment service uearthe basis of a framework contract with another
payment service provider.

Prior general information
Article 15

(1) The payment service provider shall, before gagment service user is bound by any offer or singl
payment transaction contract (regardless of thea for manner of concluding such a contract), prodde
make available to the payment service user theviotlg information:
1) the data relating to the payee or payer to Hmmgted by the payment service user for the correct
execution of a payment order, and/or that the payreervice user is required to submit to the paymen
service provider the unique identifier of the page@ayer for that purpose;

2) the maximum execution time for the payment sertd be provided,;

3) the total amount of charges payable by the payservice user to that user's payment serviceiggov
and a breakdown of the amounts of such charges;

4) the actual or reference exchange rate, if thgmpat transaction concerned involves currency
conversion; and

5) any other information referred to in Article @Bthis Act relating to the payment transaction.
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(2) The provision of paragraph (1), item (3) ofstiirticle shall apply to national payment transaasi in
foreign currency and to international payment taatisns only unless otherwise agreed between the
payment service provider and its payment serviee. us

(3) The provision of paragraph (1), item (3) oktirticle shall apply to national and cross-bondayment
transactions in currencies other than the eurohercurrency of a Member State and to international
payment transactions only unless otherwise agretslelen the payment service provider and its payment
service user.

(4) The payment service provider shall make avhel&the payment service user the informationrrete
to in paragraph (1) of this Article:

1) in an easily accessible manner;

2) in easily understandable words and in a cledrcamprehensive form in the Croatian language and i
any other language agreed between the paymentsgmovider and payment service user; and

3) at the payment service user's request, on pa@erother durable medium.

(5) If a single payment service contract has bescladed at the request of the payment serviceusseg

a means of distance communication which does nablenthe payment service provider to fulfil its
obligations under paragraphs (1) and (4) of thidche, the payment service provider shall fulfietie
obligations immediately after the execution of plagyment transaction.

(6) The obligations referred to in paragraphs (i @) of this Article may also be fulfilled by sulging a
copy of a draft single payment service contrac draft payment order including the informatiorere¢d
to in this Article.

Information for the payer after receipt of the panhorder
Article 16
(1) Immediately after receipt of a payment ordee payer's payment service provider shall provide o
make available to the payer, in the manner refdwen Article 15, paragraph (4) of this Act, thaléwing

information:

1) a reference enabling the payer to identify tlaynment transaction and, where applicable, any
information relating to the payee;

2) the amount of the payment transaction in theecwy used in the payment order;

3) the total amount of charges for the paymentsaation payable by the payer and a breakdown of the
amounts of such charges;

4) where the payment transaction involves curretmyversion, the exchange rate used in the payment
transaction by the payer's payment service proyvidem reference to the exchange rate used, and the
amount of the payment transaction after the cugrenaversion; and

5) the date of receipt of the payment order.

(2) The provision of paragraph (1), item (3) ofstiirticle shall apply to national payment transatsi in

foreign currency and to international payment taatisns only unless otherwise agreed between the
payment service provider and the payer.
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(3) The provision of paragraph (1) item (3) of tAidicle shall apply to national and cross-bordaympent
transactions in currencies other than the eurohercurrency of a Member State and to international
payment transactions only unless otherwise agretugen the payment service provider and the payer.

Information for a payee after the execution of grpant transaction
Article 17
Immediately after the execution of a payment tratisa, the payee's payment service provider shall
provide or make available to the payee, in the raaneferred to in Article 15, paragraph (4) of tAit,

the following information:

1) a reference enabling the payee to identify #agrent transaction, any information transferredlie
payment transaction and information relating tophger according to special regulations;

2) the amount of the payment transaction in theetwy in which the funds have been made available t
the payee;

3) the total amount of charges for the paymentst@ation payable by the payee and a breakdown of the
amounts of such charges;

4) where the payment transaction involves currezmyversion, the exchange rate used in the payment
transaction by the payee's payment service prodddrthe amount of the payment transaction befae t
currency conversion; and

5) the credit value date.

Chapter 3
Framework contracts

Prior information
Article 18

(1) The payment service provider shall, before pfagment service user is bound by any offer or
framework contract, provide the payment service usih the following information:

1) on the payment service provider, in particular:
a) the firm or name of the payment service provatet the address of its head office;

b) where the service is provided through a branciincagent in the Republic of Croatia, the firrmame
and the address of that branch or agent;

c) any other address, including electronic mailrads, for communication with the payment service
provider; and

d) the particulars of the authority competent foe toversight or supervision of the payment service
provider's operation and of the register referpenhtArticle 116 of this Act, or of any other refawt public
register of authorisation of the payment servicevigler and the registration number or, where such
registration number does not exist, of another adi&gidentifier of the payment service provider;
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2) on the use of the payment service, in particular

a) a description of the main characteristics ofgagment service to be provided,;

b) the data relating to the payee or payer to lmwiged by the payment service user for the correct
execution of a payment order and/or that the paymservice user is required to provide the unique

identifier of the payee or payer for that purpose;

c) the form and manner of giving consent to exeaypayment transaction and withdrawal of such aanse
in accordance with Articles 29 and 41 of this Act;

d) a reference to the point in time of receipt gfagment order pursuant to Article 39 of this Aatldahe
cut-off time, if established by the payment senpoevider;

e) the maximum execution time for the payment serto be provided; and

f) where applicable, the spending limits for paymeansactions executed through a specific payment
instrument in accordance with Article 30, paragréphof this Act;

3) on charges, interest and exchange rates, iicylart

a) all charges payable by the payment servicetostie payment service provider and a breakdowthef
amounts of such charges;

b) where interest and/or exchange rates are uBednterest and/or exchange rates to be applied or,
reference interest and/or exchange rates are apgleed, the method of calculating the actual edgrand
the relevant date and index or base for determisirody reference interest or exchange rate; and

c) where applicable, the immediate application ltdrges in reference interest or exchange ratethend
way of notifying the payment service user of tharajes in exchange and interest rates in accordeitite
Article 21, paragraphs (2), (3) and (4) of this Act

4) on communication, in particular:

a) where applicable, the means of communicatioduding the technical requirements relating to the
payment service user's equipment for the transomssiinformation or notifications under this Act;

b) the manner in and frequency with which inforroatis to be provided or made available to the payme
service user in accordance with the provisionshi$ Bct, including information on the right of the
payment service user referred to in Article 24 ageaph (3) and Article 25, paragraph (3) of this;Ac

c) the language or languages in which the frameworitract will be concluded and communication dyirin
this contractual relationship undertaken; and

d) the payment service user's right referred tarticle 20 of this Act;

5) on safeguards and corrective measures, in pkatic

a) where applicable, steps that the payment semwse is to take in order to keep safe a payment
instrument, and the manner of notifying the paynsemvice provider, in accordance with Article 31ttis

Act;

b) where applicable, the conditions under whichghgment service provider reserves the right tckokp
payment instrument in accordance with Article 3@hig Act;
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c) the liability of the payer in accordance withtidle 36 of this Act, including information on thelevant
amount;

d) how and within what period of time the paymestvice user is to notify the payment service previof
any unauthorised or incorrectly executed paymemistiction in accordance with Articles 33 and 5thisf
Act, as well as the payment service provider'slltgtfor unauthorised payment transactions in adance
with Article 35 of this Act;

e) the liability of the payment service provider tbe execution of payment transactions in accarean
with Articles 47 and 48 of this Act; and

f) the conditions for refund in accordance withi&lgs 37 and 38 of this Act;

6) on changes in and termination of the framewaorkract, in particular:

a) where applicable in accordance with Article 2tagraph (1) of this Act, information that the paym
service user will be deemed to have accepted ckanghe conditions of the framework contract, sale
the payment service user notifies the payment semiovider of not accepting them before the pregdos
date of their entry into force;

b) the duration of the framework contract; and

c) the right of the payment service user to terteirthe framework contract and other conditionsit®r
termination in accordance with Article 21 paragréphand Article 22 of this Act;

7) on redress, in particular:

a) where applicable, any contractual clause oratweapplicable to the framework contract and/ortloa
competent courts for the settlement of disputesrayifrom the framework contract;

b) complaint and conciliation procedures availdbléhe payment service user in accordance witle Tiil]
Chapter 5 of this Act.

(2) The provision of paragraph (1), item (3) ind€a} of this Article shall apply to national paynen
transactions in foreign currency and to internalgmayment transactions only unless otherwise dgree
between the payment service provider and its payseice user.

(3) The provision of paragraph (1), item (3) indéam} of this Article shall apply to national andoss-
border payment transactions in currencies othar tha euro or the currency of a Member State and to

international payment transactions only unlessrotise agreed between the payment service proviutr a
its payment service user

Manner of providing prior information and conditisn
Article 19
(1) The payment service provider shall provideitiiermation referred to in Article 18 of this Act:
1) on paper or on another durable medium;

2) sufficiently in advance, so that the paymenviseruser has enough time to take a decision ceriagt
into a contract; and

3) in easily understandable words, and in a cleadramprehensive form in the Croatian languageiand
any other language agreed between the paymentsgmavider and payment service user.
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(2) If the framework contract has been concludetth@trequest of the payment service user usingaamsne
of distance communication which does not enableptngment service provider to fulfil its obligations
under Article 18 of this Act and paragraph (1)§tArticle, the payment service provider shalfifuhese
obligations immediately after the conclusion of ttemework contract.

(3) The payment service provider may also fulfié thbligations referred to in Article 18 of this Aand
paragraph (1) of this Article by supplying a cogtlee draft framework contract including the infation
referred to in Article 18 of this Act.

Accessibility of information and terms of the framek contract
Article 20

At any time during the contractual relationshipe frayment service provider shall, without undueaylel
provide the payment service user, on request, thighcontractual terms of the framework contract and
information referred to in Article 18 of this Achgaper or on another durable medium.

Changes in the framewaork contract
Article 21

(1) The payment service provider shall proposedmange in the framework contract and the infornmatio
referred to in Article 18 of this Act in the samawas provided for in Article 19, paragraph (1}o$ Act,

and at least two months prior to the proposed da@pplication of such changes. The payment service
provider and the payment service user may agrdettibgpayment service user is to be deemed to have
accepted these changes if the payment servicedogsr not notify the payment service provider of not
accepting them prior to the proposed date of thairy into force. In this case, the payment service
provider shall appropriately notify the paymentvse user whenever there is a change in the framewo
contract and shall specify that the payment serugsr has the right to terminate the framework remnt
without charge prior to the proposed date of eimiy force of the changes.

(2) The payment service provider and the paymenicgeuser may agree that changes in the interest o
exchange rates based on the reference interestbarge rates may be applied immediately and withou
prior notice.

(3) In the case referred to in paragraph (2) of thiticle, the payment service provider shall infothe
payment service user of any change in the intawdst at the earliest opportunity in the same way as
provided for in Article 19, paragraph (1) of thigtAunless the parties have agreed on a speafigiéncy
or different manner in which such notice is to bevipled or made available to the payment serviee.us

(4) Changes in interest or exchange rates whichmame favourable to the payment service user may be
applied without notice to the payment service user.

(5) Changes in interest or exchange rates usechénekecution of payment transactions shall be
implemented and calculated in a manner that doediscriminate against payment service users.

Termination of the framework contract
Article 22
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(1) The payment service user may terminate thedvaork contract at any time, regardless of whether i
has been concluded for a fixed or indefinite perigdess a period of notice has been agreed.

(2) The period of notice referred to in paragraphdf this Article may not exceed one month. Whare
longer period of notice has been agreed, the onatnperiod of notice shall apply.

(3) The payment service provider may levy no chamgeéhe payment service user for the terminatioa of
framework contract concluded for a fixed periodesding 12 months or for an indefinite period, pded
that the contract is terminated after the expirg®imonths.

(4) Where the payment service provider has the tltevy a charge for the termination of a cortréue
charge must be appropriate and in line with thevgayt service provider's costs.

(5) It may be agreed in the framework contract thatpayment service provider has the right to iteaue
the framework contract concluded for an indefimieziod by giving at least two months' notice, pded
that the notice is given in the same way as pral/fdein Article 19, paragraph (1) of this Act.

(6) Where the payment service user is charged &yment services on a periodic basis, in case of
termination of the framework contract the paymentice provider may only levy a charge proportienat
to the duration of the contract.

(7) Where the payment service user has paid thegehia advance, the payment service provider shall
reimburse the part of the charge proportionat&éoperiod between the termination of the contradttae
end of the period for which the charge has beet pai

Information before the execution of an individuayment transaction
Article 23

(1) In the case of an individual payment transactioder a framework contract initiated directly thy
payer, the payment service provider shall, at #ngeps request for this payment transaction, peotiak
following information:

1) the maximum execution time; and
2) any charges payable by the payer and a breakdbtixe amounts of each charge.

(2) The provision of paragraph (1), item (2) ofstiirticle shall apply to national payment transatsi in
foreign currency and to international payment taatisns only unless otherwise agreed between the
payment service provider and the payer.

(3) The provision of paragraph (1), item (2) oktirticle shall apply to national and cross-bondayment
transactions in currencies other than the eurohercurrency of a Member State and to international
payment transactions only unless otherwise agretugen the payment service provider and the payer.

Information for the payer on an individual paymé&ansaction
Article 24

(1) After the amount of an individual payment tractson is debited from the payer's payment account
where the payer does not use a payment accourthdbrpayment transaction, after the receipt of the
payment order, the payment service provider shiallige the payer without undue delay, in the sarag w
as provided for in Article 19, paragraph (1) ofthict, with the following information:

1) a reference enabling the payer to identify gaayment transaction and, where appropriate, infoama
relating to the payee;
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2) the amount of the payment transaction in theecsy in which the payer's payment account is ddiotr
in the currency used for the payment order;

3) the total amount of charges for the paymentstation and a breakdown of the amounts of suctgebar
as well as the interest payable by the payer;

4) where the payment transaction involves currarmwersion, the exchange rate used and the améunt o
the payment transaction after the currency conveysind

5) the debit value date or the date of receiphefgayment order.

(2) It may be agreed in the framework contract that information referred to in paragraph (1) aéth
Article is to be provided or made available periadly, at least once a month and in an agreed manne
which allows the payer to store and reproduce im&tion unchanged.

(3) The payment service provider shall, at the payesquest, provide the information referred to in
paragraph (1) of this Article on paper once a mdrgd of charge for the payer.

Information for the payee on individual paymenngactions
Article 25

(1) After the execution of an individual paymenartsaction, a payee's payment service provider shall
provide the payee, without undue delay, in the samyeas provided for in Article 19, paragraph (fjhis
Act with the following information:

1) a reference enabling the payee to identify #ngpent transaction, any information transferredlite
payment transaction and information relating toghger according to special regulations;

2) the amount of the payment transaction in theeowty in which the payee's payment account is @édi
or in which the funds have been made availableagptyee;

3) the total amount of charges for the paymentstation and a breakdown of the amounts of suctgebar
as well as the interest payable by the payee;

4) where the payment transaction involves currecmyversion, the exchange rate used in the payment
transaction by the payee's payment service proviaset the amount of the payment transaction befare
currency conversion; and

5) the credit value date.
(2) It may be agreed in the framework contract that information referred to in paragraph (1) aéth
Article is to be provided or made available perdadly, at least once a month and in an agreed manne

which allows a payee to store and reproduce infaomainchanged.

(3) The payment service provider shall, at the payeequest, provide the information referred to in
paragraph (1) of this Article on paper once a mdrah of charge for the payee.

TITLE I
RIGHTS AND OBLIGATIONS IN RELATION TO THE PROVISION
AND USE OF PAYMENT SERVICES

140



Chapter 1
Common provisions

General provisions
Article 26

(1) This Title governs the rights and obligatiofigpayment service providers and payment servicesuse

(2) The payment service provider may grant mor@diaable terms to the payment service user tharethos
provided under this Title.

(3) The provisions of this Title shall not applyttte Croatian Bank for Reconstruction and Develagme
when it provides payment services pursuant to k¢ paragraph (3) of this Act.

Charges
Article 27

(1) The payment service provider may charge theneay service user for the fulfilment of its obligas

under this Title only in the cases referred to iicdde 40, paragraph (3), Article 41, paragraph 4b¢

Article 48, paragraph (4) of this Act, if such chas have been agreed; and if they are appropmaténa
line with the payment service provider's actualsos

(2) The payment service provider and the paymenticge user that is not a consumer may agree by
contract on the payment of charges other thanpifeaided for in paragraph (1) of this Article.

(3) In the case of a national payment transactiotihé official currency of the Republic of Croatidich
does not involve any currency conversion, the payggyment service provider may levy charges fer th
execution of that payment transaction only on thgep, and the payer's payment service provider may
levy charges for the execution of that paymentdaation only on the payer.

(4) The provision of paragraph (3) of this Artidkall also apply to cross-border payment transastio
the euro or the currency of a Member State whichatdnvolve any currency conversion.

(5) The payment service provider may not preveatdyee from offering the payer a reduction forube
of a given payment instrument.

(6) The payee may not request from the payer aaggeis for the use of a given payment instrument.

Derogations for low-value payment instruments and
electronic money
Article 28

(1) In the case of payment instruments which, atiogrto the framework contract, solely concern
individual payment transactions not exceeding HR&.Q0, or which either have a spending limit uato
total of HRK 1,125.00 or store funds which do neteeed HRK 1,125.00 at any time, the payment service
providers may agree with their payment servicesugeat:

1) Article 31, paragraph (1) item (2), Article 3ragraph (1) items (3), (4) and (5), as well aticker 36,

paragraphs (2) and (3) of this Act shall not appthe payment instrument concerned does not aitew
blocking or the prevention of its further use;
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2) Articles 34 and 35, and Article 36, paragraphafithis Act shall not apply if the payment ingtrent is
used anonymously, or if the payment service pravidenot in a position, for other reasons which are
intrinsic to that payment instrument, to prove thg@ayment transaction was authorised,;

3) by way of derogation from Article 40, paragrafih of this Act, the payment service provider ig no
required to notify the payment service user of tbisal of a payment order, if the non-execution is
apparent from the context;

4) by way of derogation from Article 41 of this Adhe payer may not revoke a payment order after
transmitting the payment order or giving conseréxecute the payment transaction to the payee; and

5) by way of derogation from Article 43 of this Acdther execution periods shall apply.
(2) Articles 35 and 36 of this Act shall not appdyelectronic money within the meaning of the psois

of the law governing electronic money institutioifighe payer's payment service provider does @eteh
the ability to freeze the payment account or blinekpayment instrument.

Chapter 2
Authorisation of payment transactions

Consent and withdrawal of consent
Article 29

(1) A payment transaction shall be deemed to beosiged:
1) if the payer has given consent to execute tiyepat transaction; or

2) if the payer has given consent to execute aeseaf payment transactions of which that payment
transaction is a part.

(2) The consent referred to in paragraph (1) of fiticle shall be given in the form agreed betwden
payer and the payer's payment service provider.

(3) If consent to execute a payment transactionnioddeen given in the form agreed between therpaye
and the payer's payment service provider, the paytrensaction shall be deemed to be unauthorised.

(4) Consent to execute a payment transaction nsaykad given before or, if so agreed between therpay
and the payer's payment service provider, afteexieeution of the payment transaction.

(5) The manner of giving consent shall be goverhgda contract between the payer and the payer's
payment service provider.

(6) The payer may withdraw the consent given nerldéhan the point in time of irrevocability of the
payment order referred to in Article 41 of this Act

(7) The payer may withdraw consent to execute iasef payment transactions at any time, with fifece
that any future payment transaction shall be deeméed unauthorised.

(8) The payment service provider and the payer thatot a consumer may agree by a contract on
withdrawing consent in a different manner than tiravided for in paragraphs (6) and (7) of thisiélet

(9) The form and manner of the withdrawal of conderexecute a payment transaction shall be goderne
by a contract between the payer and the payerimgrayservice provider.
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Limits on the use of payment instruments
Article 30

(1) The payer and the payer's payment service geovinay agree on spending limits for payment
transactions executed through a payment instruossd for the purposes of giving consent.

(2) It may be agreed in the framework contract thatpayment service provider has the right to lokac
payment instrument for reasons related to:

1) the security of the payment instrument;
2) the suspicion of unauthorised or fraudulentafdbe payment instrument; or

3) in the case of a payment instrument with a tiad, a significantly increased risk that
the payer may be unable to fulfil the liabilitypay.

(3) The payment service provider shall inform tteyqr, in the manner agreed in the contract, of the
intention to block the payment instrument and gaesons for it before the payment instrument iskadc

(4) Where the payment service provider is unablieftarm the payer in accordance with paragraphof3)
this Article, it shall do so immediately after thayment instrument is blocked.

(5) The provisions of paragraphs (3) and (4) of titicle shall not apply if giving such informatids
contrary to objectively justified security reasamscontrary to law.

(6) The payment service provider shall unblockghgment instrument or replace it with a new oneeonc
the reasons for blocking this payment instrumenibnger exist.
Obligations of the payment service user in relatopayment instruments
Article 31

(1) The payment service user entitled to use a payistrument shall:

1) use the payment instrument in accordance wehtéhms of a framework contract governing the issue
and use of that payment instrument; and

2) notify the payment service provider, or the gnsipecified by the payment service provider, witho
undue delay of becoming aware of the loss, thefhisappropriation of the payment instrument ortsf i
unauthorised use.

(2) In the case referred to in paragraph (1), ifdmnof this Article, the payment service user shall

immediately after receipt of the payment instruméatie all reasonable steps to keep safe the pdise
security features of that payment instrument.

Obligations of the payment service provider in ti@la to payment instruments
Article 32

(1) The payment service provider issuing a payrirettument shall:

1) ensure that the personalised security featurékeopayment instrument are not accessible tagsart
other than the payment service user entitled tahetgpayment instrument;
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2) refrain from sending an unsolicited paymentrinsient, except where a payment instrument already
given to the payment service user is to be replaced

3) ensure that appropriate means are availabli tthas to enable the receipt of the notificatiefierred
to in Article 31, paragraph (1), item (2) of thigtAor the request for unblocking the payment ursint
referred to in Article 30, paragraph (6) of thistAc

4) provide the payment service user, upon requdshited within 18 months of the notification rafeat
to in Article 31, paragraph (1), item (2) of thi€tAwith the appropriate means to prove that it ensach
notification; and

5) prevent any use of the payment instrument omeebtification referred to in Article 31, paragnafl),
item (2) of this Act has been made.

(2) The payment service provider shall bear th& df sending a payment instrument or any of its
personalised security features to the paymentcenser.

Notification of unauthorised payment transactions
Article 33

(1) If the payment service user fails to notifytthiger's payment service provider without unduaydeh

becoming aware of any unauthorised payment traiosaeind no later than 13 months of the debit date,
payment service user shall lose the right refetoad this chapter pertaining to the payment seruser in
the case of executing an unauthorised paymentatctog.

(2) The time limit of 13 months referred to in pguaph (1) of this Article shall not apply if theywaent
service provider has failed to provide or make labde to the payment service user the informatiornhe
executed payment transaction in accordance with Wiof this Act.

(3) The payment service provider and the paymenticge user that is not a consumer may agree by
contract on a time limit other than that providedifi paragraph 1 of this Article.

Evidence on authentication and execution of payitnansactions
Article 34

(1) Where the payment service user denies havitigpased an executed payment transaction or claims
that the payment transaction was not correctly @beel; that user's payment service provider shalWer
that the payment transaction was authenticatedyaisty recorded and entered in the accounts, taatdts
execution was not affected by a technical breakdomsome other deficiency.

(2) In terms of paragraph (1) of this Article, aerttication means a procedure which allows the payme
service provider to verify the use of a specifigypant instrument, including its personalised séguri
features.

(3) Where the payment service user denies havitigpased an executed payment transaction, the fuse o
payment instrument recorded by the payment sepriceder shall in itself not necessarily be suéiai to
prove either that the payer has authorised thanpay transaction, or that the payer acted fraudylen
failed, with intent or gross negligence, to fulfihe or more of the obligations referred to in Aeti81 of
this Act.

(4) The payment service provider and the paymenticge user that is not a consumer may agree by

contract to regulate the burden of proof in a d#fé manner than that provided for in paragraphsd 3
of this Article.
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Payment service provider's liability for unauth@ispayment transactions
Article 35

(1) Where an unauthorised payment transaction baa bxecuted, the payer's payment service provider
shall refund to the payer immediately the amourthefunauthorised payment transaction, and, winere t
unauthorised payment transaction has been exeduded the payment account, restore the debited
payment account to the state in which it would hagen had the unauthorised payment transaction not
taken place.

(2) The payment service provider shall also reftmdhe payer all the charges levied for the exetute
unauthorised payment transaction and pay the ceilaterest.

(3) In the case of the execution of an unauthorfsggnent transaction, the payer shall, in additathe
rights referred to in paragraphs (1) and (2) of thiticle, be entitled to the difference up to thik amount
of the damage in accordance with general rulesrgawg liability for damage.

Payer's liability for unauthorised payment transans
Article 36

(1) By way of derogation from Article 35 of this &dhe payer shall be liable for the execution oy a
unauthorised payment transaction:

1) up to a total of HRK 1,125.00, if such executi@sulted from the use of a lost or stolen payment
instrument, or from the misappropriation of the payt instrument, where the payer has failed to leaép
the personalised security features of the paynmstiitiment; or

2) in its full amount, if the payer has acted fralettly or failed, with intent or gross negligenée fulfil
one or more of the obligations referred to in A€i81 of this Act.

(2) By way of derogation from paragraph (1) of tifisticle, where the execution of the payment
transaction resulted from the use of a lost orest@ayment instrument, or from its misapproprigtitie
payer shall not be liable for unauthorised payntiemtsactions:

1) which have been executed after the payer hafedothe payment service provider in accordanci wi
Article 31, paragraph (1) item (2) of this Act; or

2) if the payment service provider has not providpgropriate means for the notification at all o a
lost, stolen or misappropriated payment instrunreaccordance with Article 32, paragraph (1), it@nof
this Act.

(3) The provision of paragraph (2) of this Artisleall not apply if the payer has acted fraudulently

(4) The payment service provider and the payerighabt a consumer may agree by contract to regytihat
payer's liability in a different manner than thadyded for in this Article.

Refunds for authorised payment transactions irgtaby or through a payee
Article 37
(1) The payer shall be entitled to a refund from player's payment service provider of the full antad
an authorised payment transaction initiated byhosugh a payee which has already been executdtk if
following conditions are met:
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1) consent to execute a payment transaction, whem,gdid not specify the exact amount of the payime
transaction; and

2) the amount of the payment transaction exceduea@rmount the payer could reasonably have expected,
taking into account the payer's previous spendattem, the terms of the framework contract anevaaht
circumstances of the case.

(2) The payer may not invoke the right referrednt@aragraph (1) of this Article if the realisatiohthe
condition referred to in paragraph (1), item (2)ttwE Article was due to the application of theerehce
exchange rate agreed with the payer's paymentceegovovider.

(3) For direct debits, the payer and the payersneat service provider may agree that the payentitied
to a refund even though the conditions for therrdfteferred to in paragraph (1) of this Article ac¢ met.

(4) The payer and the payer's payment service geovhay agree that the payer has no right to andeifu
the following conditions are met:

1) the payer has given consent to execute the paytransaction directly to the payer's paymentiserv
provider; and

2) the payment service provider or the payee hasiged or made available to the payer in an agreed
manner the information on the future payment treti@a at least four weeks before the due date.

(5) The payment service provider and the payerithabt a consumer may agree by contract to regytihat
entitlement to a refund in a different manner ttieat provided for in this Article.

Requests for refunds for authorised payment tranmas
initiated by or through a payee
Article 38

(1) The payer shall lose the entitlement to a réfparsuant to Article 37 of this Act, if the payails to
submit a request for a refund to the payment semmiovider within eight weeks of the debit date.

(2) The payment service provider may require thgep#o provide information necessary to establigh t
fulfilment of the conditions referred to in ArticB¥, paragraph (1) of this Act.

(3) Within ten business days of receiving a reqtmsa refund, the payment service provider shall:

1) refund to the payer the full amount of the pagtieansaction; or

2) provide the payer with justification for refugirthe refund, obligatorily indicating the authadi
competent for out-of-court complaint and concibatprocedures to which the payer may, in the caseto
accepting the justification provided, submit a ctaiqd or a conciliation proposal in accordance with

Chapter 5 of this Title.

(4) The payment service provider may not refusefand in the case referred to in Article 37, paapbr
(3) of this Act.
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(5) The payment service provider and the payerithabt a consumer may agree by contract to regulat
their mutual relationship in a different mannenthlat provided for in this Article.

Chapter 3
Execution of payment transactions

Section 1
Payment orders and amounts transferred

Receipt of payment orders
Article 39

(1) The point in time of receipt of a payment or@ethe time when the payer's payment service geovi
receives the payment order transmitted directiftHgy payer or indirectly by or through the payeah#
point in time of receipt of a payment order is wot a business day for the payer's payment service
provider, the payment order shall be deemed to baee received on the next business day.

(2) The payment service provider may establishtaffuime near the end of a business day for doipt

of payment orders. If the payer's payment servioeiger receives a payment order after the estadydis
cut-off time, the payment order shall be deemedubite been received on the next business day.

(3) The payment service user initiating a paymedéoand that user's payment service provider rgegea
that the execution of the payment order shall conuee

1) on a specific day;
2) at the end of a certain period; or

3) on the day on which the payer has made the sagefunds available to the payer's payment service
provider.

(4) In the case referred to in paragraph (3) of #aiticle, the point in time of receipt of the pagmt order
shall be deemed to be the agreed day to commenaextdtution of the payment order. Where the agreed

day is not a business day for the payment servioéqer, the point in time of receipt of the payrherder
shall be deemed to be the next business day.

Refusal of payment orders
Article 40

(1) Where the payment service provider refusesxere a payment order, it shall, unless otherwise
provided for by other regulations, notify the payrservice user of:

1) the refusal;

2) the reasons for refusal; and

3) the procedure for correcting any mistakes thatd the refusal.

(2) The payment service provider shall provide @kenavailable the notification referred to in pasgip

(1) of this Article in an agreed manner at theiearlopportunity, and in any case, within the tilingts
referred to in Article 43 of this Act.
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(3) It may be agreed in the framework contract that payment service provider may charge for such a
notification if the refusal of the payment ordeplgectively justified.

(4) Where all the terms set out in the frameworkt@rct between the payer and the payer's payment
service provider are met, the payer's payment @emprovider may not refuse to execute an authorised
payment order, irrespective of whether the payneeder is initiated by the payer or by or througke th
payee, unless otherwise provided for by other eonis.

(5) A payment order whose execution has been refsisall be deemed not to have been received.

Irrevocability of payment orders
Article 41

(1) The payment service user may not revoke a paymeer once it has been received by the payer's
payment service provider, except in the cases gedeby this Article.

(2) Where a payment transaction is initiated bthoough the payee, the payer may not revoke thenpat
order after transmitting the payment order or givoonsent to execute the payment transaction to the
payee.

(3) By way of derogation from paragraph (2) of thigicle, in the case of a direct debit, the payery
revoke the payment order at the latest by the étitedbusiness day preceding the agreed debit date.

(4) In the case referred to in Article 39, paradré®) of this Act, except for payment transactiorisated
through the payee, the payment service user mapkeea payment order at the latest by the end of the
business day preceding the agreed day of commemt@iihe payment order execution.

(5) After the time limits specified in paragraplis {o (4) of this Article, a payment order may legoked
only if so agreed between the payment service aisérthat user's payment service provider. In tisesa
referred to in paragraphs 2 and 3 of this Artitlhes revocation of a payment order shall also reqgtlie
payee's consent. It may be agreed in the framewamnkract that the payment service provider maygdar
for the revocation of payment orders.

(6) The provisions of this Article shall apply tatérnational payment transactions only unless wiiser
agreed between the payment service provider améyisient service user.

(7) The provisions of this Article shall apply tmss-border payment transactions in currencies ditiae
the euro or the currency of a Member State onlgsslotherwise agreed between the payment service
provider and its payment service user.

(8) The payment service provider and the paymenticge user that is not a consumer may agree by
contract to regulate the irrevocability of paymerders in a different manner than that provideduioder
the provisions of this Article.

Amounts transferred and received
Article 42
(1) The payer's payment service provider, the paysgyment service provider and any intermediasfes
the payment service providers shall transfer thieafoount of a payment transaction without dedwgtiny

charges.

(2) By way of derogation from paragraph (1) of thidicle, the payee and the payee's payment service
provider may agree that the payment service provdduct its charges from the amount transferréorbe
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crediting it to the payee. In such a case, thedulbunt of the executed payment transaction andyeba
levied shall be separated by the payment servimé@ger in the information given to the payee.

(3) The provisions of this Article shall apply tational payment transactions in foreign currencyg tm
international payment transactions only unlessratise agreed between the payment service proviar a
its payment service user.

(4) The provisions of this Article shall apply tational and cross-border payment transactions in
currencies other than the euro or the currencyMember State and to international payment trarnsast
only unless otherwise agreed between the paymentegrovider and its payment service user.

Section 2
Execution time and value date

Execution of payments between payment servicedaavi
Article 43

(1) The payer's payment service provider shall enthat, in the case of national payment transastin
the official currency of the Republic of Croatigtaccount of the payee's payment service provéder
credited with the amount of the payment transactiothe latest by the end of the next businessaftay
the point in time of receipt of the payment ordeferred to in Article 39 of this Act.

(2) By way of derogation from paragraph (1) of tAigicle, in the case of national payment trangadiin

the official currency of the Republic of Croatiaheve the payer's payment service provider andalegs
payment service provider are the persons refear@dArticle 5, paragraph (1), items (1), (4), &) (9) of

this Act, the payer's payment service providerlgtadure that the account of the payee's paymevicee
provider is credited with the amount of the paym#@anhsaction on the same business day when the
payment order is received pursuant to Article 3¢hif Act.

(3) In the case of national payment transactionthéncurrency of a third country, the payer's payme
service provider shall ensure that the accounhefpayee's payment service provider is crediteld thig
amount of the payment transaction within the agteed limits, and at the latest by the end of therth
business day after the point in time of receiphef payment order referred to in Article 39 of tAis.

(4) In the case of international payment transastithe payer's payment service provider shallrerthat
the account of a foreign payment service providerredited at the latest by the end of the thirsirmss
day after the point in time of receipt of the paymnerder referred to in Article 39 of this Act.

(5) In the case of cross-border payment transagtiorthe euro, including the transactions in theoeu
which involve conversion from the kuna to the e@®well as in the case of national payment trditsec

in the euro until the accession of the Republic€Cafatia to the European Monetary Union, and nationa
payment transactions which involve a single conwardetween the kuna and the euro, the payer's
payment service provider shall ensure that the watcof the payee's payment service provider isited
with the amount of the payment transaction at #test by the end of the next business day aftepdie

in time of receipt of the payment order referrethtédrticle 39 of this Act.

(6) By way of derogation from paragraph (5) of tAigicle, until 1 January 2012, the payer and thggr's
payment service provider may, for the transactiefsrred to in paragraph (5) of this Article, agogethe
extension of the time limit referred to in paradrdp) of this Article, but at the latest by the eridhe third
business day after the point in time of receiphef payment order referred to in Article 39 of tAis.

(7) The time limit referred to in paragraph (5)tbfs Article may be extended by one business day fo
paper-initiated payment transactions.
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(8) In the case of cross-border payment transagiiothe currencies of Member States other thamtie,
and national payment transactions in the currengiddember States other than the euro or the affici
currency of the Republic of Croatia, the payergnpent service provider shall ensure that the adcofin
the payee's payment service provider is creditatl tiie amount of the payment transaction within the
agreed time limits, but at the latest by the entheffourth business day after the point in timeeakipt of
the payment order referred to in Article 39 of tA.

(9) In the case of cross-border payment transagtioma currency other than the euro or the curesnof
Member States, the payer's payment service progitf ensure that the account of the payment cervi
provider in another country is credited at thedatey the end of the third business day after thiatpn
time of receipt of the payment order referred téiticle 39 of this Act.

(10) The time limits for the execution of paymenanisactions referred to in this Article shall npply to
payment transactions initiated by or through thgepa

(11) The payee's payment service provider shaibtrit a payment order initiated by or through thgge

to the payer's payment service provider within tihee limits agreed between the payee and the mayee
payment service provider, and, in the case of ectldebit, within the time limits enabling settlathen

the agreed due date of the payer's liability.

Execution of payments to the payee
Article 44

After receiving the amount of a payment transactiba payee's payment service provider shall ctadit
payee's payment account with the value date aneé itiekfunds available to the payee or, where thega
does not have a payment account, make the fundsialesto the payee, in accordance with Articleof6
this Act.

Cash placed on a payment account
Article 45

(1) Where the payment service user that is a coesyaces cash on that user's payment accoungin th
currency of that payment account, the payment cemiovider operating that account shall make tinel$
available immediately after the point in time otegt of the cash and shall credit that account wie
value date of the day of the point in time of thsltreceipt.

(2) Where the payment service user that is nohawoer places cash on that user's payment acceoth# i
currency of that payment account, the payment cemwiovider shall make the funds available at #best

on the next business day after the point in timesoéipt of the cash and shall credit that acceutfit the

value date of that day.

(3) Article 39, paragraphs (1) and (2) of this Aball applymutatis mutandiso the point in time of receipt
referred to in paragraphs (1) and (2) of this Aetic
Value date and availability of funds

Article 46

(1) The credit value date for the payee's paymecowant may be no later than the business day oohwhi
the amount of the payment transaction is crediteti¢ account of the payee's payment service peavid

(2) The payee's payment service provider shall nia&emount of the payment transaction availabtbeo
payee immediately after that amount is creditethéoaccount of the payee's payment service pravider
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(3) The provisions of paragraphs (1) and (2) of thiticle shall apply to national payment transawsi in
kuna.

(4) The provisions of paragraphs (1) and (2) of thiticle shall also apply to national, cross-borded
international payment transactions in euro or agrothirrency of a Member State.

(5) For payment transactions not covered by papdgré3) and (4) of this Article, the credit valuetel for
the payee's payment account may be no later tleahusiness day on which the payee's payment service
provider received the notification of crediting @scount.

(6) In the case referred to in paragraph (5) of fhiticle, the payee's payment service providell shake
available the amount of the payment transactidhégayee immediately after receiving the notifamabf
crediting its account.

(7) The debit value date for the payer's paymeoco@at may be no earlier than the time when the amou
of the payment transaction is debited from thabent

Section 3
Payment service provider's liability for the non-excution
and incorrect execution of payment transactions

Payment service provider's liability for the exégntof a payment transaction initiated by the payer
Article 47

(1) The payer's payment service provider shall ibld to the payer for the execution of a payment
transaction initiated by the payer, except in thges referred to in paragraph (3) of this Artiélgicle 49,
paragraphs (2) and (5) and Article 53 of this Act.

(2) The payer's payment service provider thatablé for the execution of a payment transactionl,shia

the payer's request for the refund of the amourd abn-executed or an incorrectly executed payment
transaction, without undue delay refund to the pdlge amount of that payment transaction and, éf th
payment is made from a payment account, restotgp#hement account to the state in which it wouldeha
been had the payment transaction not taken place.

(3) Where the payer's payment service providergsdliat the payee's payment service provider redeiv
the amount of the payment transaction in accordavitte Article 43 of this Act and with the payment
order, the payee's payment service provider sleallable to the payee for the execution of the paryim
transaction.

(4) In the case referred to in paragraph (3) of thiticle, the payee's payment service providetl sha
immediately make available the amount of the payntiemsaction to the payee and, if the payment is
made to the payee's payment account, credit tkauat with the adequate amount.

(5) In the case of a non-executed or incorrectigceted payment transaction initiated by the patyer,
payer's payment service provider shall, at the fmyequest and regardless of its liability, takenediate
steps to trace the funds and notify the payer @bihitcome.

(6) The payer's payment service provider thatabld for the non-execution or incorrect executiéra o
payment transaction shall also be liable to itg fmeany charges levied and any interest belongintne
user for the non-executed or incorrectly executgdrnent transaction.

(7) The provisions of this Article shall apply tational payment transactions in foreign currencg m

international payment transactions only unlessrotise agreed between the payment service proviur a
the payer.
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(8) The provisions of this Article shall apply tational and cross-border payment transactions in
currencies other than the euro or the currencyMember State and to international payment trarnsast
only unless otherwise agreed between the paymerite@rovider and the payer.

(9) The payment service provider and the payerighabt a consumer may agree by contract to regtihet
liability otherwise than provided for in this Artic

Payment service provider's liability for the exéontof a payment transaction
initiated by or through the payee
Article 48

(1) In the case of a payment transaction initidtgar through the payee, except in the cases esféa in
paragraph (3) of this Article, Article 49, paragnap(2) and (5) and Article 53 of this Act, the palge
payment service provider shall be liable to thegeay

1) for the correct transmission of the payment ptdehe payer's payment service provider in acaocd
with Article 43, paragraph (11) of this Act; and

2) for proceeding in accordance with Article 4@tgé Act.

(2) Where the payee's payment service provideaidd under paragraph (1), item (1) of this Artidte
shall immediately re-transmit the payment ordeguestion to the payer's payment service provider.

(3) Where the payee's payment service providergzrdivat it has correctly transmitted the payeg/shpat
order to the payer's payment service provider hatlit has proceeded in accordance with Article#is
Act, the payer's payment service provider shallidgle to the payer for the execution of the paymen
transaction. In that case the payer's paymentceprovider shall, at the payer's request for ¢fiend of
the amount of a non-executed or incorrectly exetpgyment transaction, without undue delay refund t
the payer the amount of that payment transactiah iirthe payment is made from a payment account,
restore that payment account to the state in wihieuld have been had the payment transactioahketn
place.

(4) In the case of a non-executed or an incorrextbcuted payment transaction initiated by or tghothe
payee, the payee's payment service provider segifirdless of its liability, at the payee's requtste
immediate steps to trace the funds and notify thee of the outcome.

(5) The payment service provider that is liable tleg non-execution or incorrect execution of a paym
transaction shall also be liable to its user for emarges that it has levied, and any interestrigghg to the
user for the non-executed or incorrectly executgdrment transaction.

(6) The provisions of this Article shall apply tational payment transactions in foreign currencg m
international payment transactions only unlessrotise agreed between the payment service proviur a
the payee.

(7) The provisions of this Article shall apply tational and cross-border payment transactions in
currencies other than the euro or the currencyMé&mber State and to international payment tramsast
only unless otherwise agreed between the paymerite@rovider and the payee.

(8) The payment service provider and the payeeishadt a consumer may agree by contract to regulat
the liability in a different manner than that prded for in this Article.

Incorrect unique identifiers
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Article 49

(1) If a payment order is executed in accordandé wie unique identifier, the payment order shall b
deemed to have been executed correctly with regaite payee specified by the unique identifier.

(2) If the unique identifier provided by the payreervice user is incorrect, the payment servioiger
shall not be liable for the non-execution or ineatrexecution of a payment transaction in the igdating
to the incorrectly provided unique identifier.

(3) The payer's payment service provider shallardigss of its liability, take reasonable stepsetmver
the funds involved in that payment transaction.

(4) The payment service provider may charge thengay service user for the recovery, if so agreeitien
framework contract.

(5) If the payment service user provides to thenpat service provider additional information redgtito
the payee or the payer, the payment service prowldall be liable only for the execution of payment
transactions in accordance with the unique idemtgrovided by the payment service user.

Compensation for damage
Article 50

In the case of the non-execution or incorrect etieclof a payment transaction, the payment senvgm
shall, in addition to the rights pertaining to th&yment service user under this Section, be ehtitehe
difference up to the full amount of the damage ¢noadance with general rules governing liability fo
damage arising from a breach of contract.

Payment service user's rights in the case of aormectly executed payment transaction
Article 51

(1) In the case of an incorrectly executed payn@msaction, including a delayed execution, therpet
service user shall be entitled to request frompagment service provider the correct executionhef t
payment transaction, or the interest for or refufidthe incorrectly executed payment transaction in
accordance with general rules of the contract law.

(2) The payment service user shall lose the rigfdgrred to in paragraph (1) of this Article if dils to
notify its payment service provider without unduglay on becoming aware of any incorrectly executed
payment transaction, and no later than 13 monthiseofiebit date, or credit date.

(3) The time limit of 13 months referred to in pguaph (2) of this Article shall not apply if theywaent
service provider has failed to provide or make lade to the payment service user the informatiornhat
payment transaction in accordance with Title Ithe$ Act.

(4) The payment service provider and the paymenticge user that is not a consumer may agree by
contract on a time limit other than that providedih paragraph 2 of this Article.
Right of recourse
Article 52
(1) The payment service provider shall be liablg#ggpayment service user for the execution of st

transaction even if the liability is attributable &n intermediary or a third party participating the
execution of that payment transaction.
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(2) In the case referred to in paragraph (1) of faiticle the payment service provider shall betkeat to
request from the intermediary or third party thtume of all the amounts paid by that payment servic
provider to its payment service user in accordamitie Articles 47 and 48 of this Act, and compenzati
for any other damage suffered in accordance witteige rules governing liability for damage arisingm

a breach of contract.

(3) The provisions of this Article shall apply tational payment transactions in foreign currencg an
international payment transactions only unlessrotise agreed between the payment service proviutr a
its payment service user.

(4) The provisions of this Article shall apply tational and cross-border payment transactions in
currencies other than the euro or the currencyMember State and to international payment trarnsast
only unless otherwise agreed between the paymerite@rovider and its payment service user.

Exclusion of liability
Article 53

The liability governed by Chapters 2 and 3 of fhide shall be excluded in cases of extraordinarg a
unforeseeable circumstances beyond the controlhef garty pleading for the application of those
circumstances, the consequences of which the pattlg not have avoided despite having acted wigh th
necessary caution, or in cases where the paymemte@rovider is obliged to apply other regulagon

Chapter 4
Data protection

Data protection
Article 54

Payment service providers and payment systems mug$s personal data placed at their disposalrwithi
their activity for the purpose of preventing, intigating and detecting payment frauds. The proogssf
such data shall be carried out in accordance Wéhrégulations governing personal data protection.

Chapter 5
Out-of-court complaint procedures and conciliationprocedure

Complaints to the payment service provider
Article 55

(1) Where the payment service user deems that dlgmgnt service provider does not comply with the
provisions of Titles Il and Il of this Act, the panent service user may submit a complaint to thenegat
service provider.

(2) The payment service provider shall send a réplthe complaint referred to in paragraph (1)o$ t
Article to the payment service user no later thamena business days after the day of receiving the
complaint.

(3) Where the payment service provider from anotfiember State provides payment services in the

territory of the Republic of Croatia through a brlaror an agent, the complaint referred to in paxalgi(1)
of this Article shall be submitted to the branclagent.
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Complaints to the competent authorities
Article 56

(1) Payment service users and other interestedepaincluding consumer associations, may submit
complaints to the competent authority against thgnent service provider referred to in Article 5,
paragraph (1), items (1), (2), (3), (9) and (10}ro$ Act, if they deem that the payment servicevijater
has acted contrary to the provisions of Titlesnid 8l of this Act.

(2) The competent authority referred to in paralyré) of this Article shall be the Croatian NatibBank.

(3) Upon receipt of the complaint referred to imgeaph (1) of this Article, the Croatian Natiomdnk
shall invite the respondent payment service providesubmit its response and the relevant evidefie.
payment service provider shall, within the timeitiset by the Croatian National Bank, but no lonipen
seven business days after the day of receivingthigation, submit its response and the relevaidence.

(4) Where, in the complaint procedure, the Croahkional Bank establishes that there are reasenabl
grounds to suspect that the payment service protiae acted contrary to any of the provisions ¢egill

and Il of this Act and has thus committed a violaf it shall initiate violation proceedings befaie
Financial Inspectorate of the Republic of Croatia.

(5) The Croatian National Bank shall notify the gdanant of its findings.

(6) Where the complainant is a consumer, the Gapdtiational Bank shall inform the complainant m it
notification referred to in paragraph (5) of thigiéle of the possibility to initiate a conciliatigprocedure
before the authority referred to in Article 57 bist Act.

(7) The provisions of this Article shall also appty complaints against the payment service prosider
referred to in Article 5, paragraph (1), items (@), and (8) of this Act which provide payment seeg in
the Republic of Croatia through a branch or an tagen

(8) Complaints against the payment service prosideferred to in Article 5, paragraph (1), item} (&)
and (8) of this Act which provide payment servidegctly in the Republic of Croatia may be subnditte
the Croatian National Bank which will notify therapetent authority of the Member State.

(9) The oversight over the application of Artic),(paragraph (2), Article 12, paragraph (1), Aetit3,
paragraph (2), Article 27, paragraph (6) and Aetigb, paragraph (4) of this Act shall be carrietitputhe
State Inspectorate in accordance with its powefinet by law.

Out-of-court redress
Article 57

(1) In all disputes arising between a payment serviser that is a consumer and a payment service
provider regarding the application of the provisiaf this Act, a conciliation proposal may be sutibenli to
the Conciliation Centre of the Croatian ChambdEadnomy.

(2) The conciliation before the Conciliation Centeferred to in paragraph (1) of this Article shiadi
conducted in accordance with the Rules of Conimliabf the Croatian Chamber of Economy.

(3) The Croatian Chamber of Economy shall, withdpgroval of the Minister of Finance, pass a denisi

on the costs of conciliation in consumer disputitermining the amount of fees and rewards and othe
costs of the conciliation procedure referred tpanagraph (1) of this Article.
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(4) The settlement reached in the conciliation pduce at the Centre referred to in paragraph (1hief
Article shall be considered as an enforcement title

(5) The funds for the costs of the conciliationdrefthe Conciliation Centre referred to in paragrél) of
this Article shall be provided in the governmentiget.

TITLE IV
TRANSACTION ACCOUNTS AND THE EXECUTION OF PAYMENT T RANSACTIONS
AMONG CREDIT INSTITUTIONS

Transaction account
Article 58

(1) A transaction account is a current account gir@ account operated by any of the following paymn
service providers:

1) a credit institution having its registered offic the Republic of Croatia;

2) a branch of a credit institution from anotherrver State having its registered office in the Rdiplof
Croatia;

3) a branch of a third-country credit institutioaving its registered office in the Republic of Gragand

4) the Croatian National Bank.

(2) A transaction account is also an account opdrdily the payment service provider referred to in
paragraph (1) of this Article to execute paymeansactions on its own behalf.

(3) The Croatian National Bank may prescribe timagddition to the accounts referred to in paralgsafl)
and (2) of this Article, transaction accounts sh#b be other payment accounts operated by theguay
service providers referred to in paragraph (Lhaf Article.

(4) The Croatian National Bank shall prescriberttaner of opening transaction accounts.

Data submission for the purposes of keeping thiteghiegister of accounts
Article 59

A payment service provider referred to in Artick® paragraph (1) of this Act shall submit data pered

transaction accounts in accordance with the reiganlagoverning the keeping and contents of the edifi
register of accounts in the Republic of Croatia.

Register of transaction accounts
Article 60

(1) The payment service provider referred to indet58, paragraph (1) of this Act shall keep asty of
transaction accounts that it has opened.

(2) The register referred to in paragraph (1) of #rticle shall, at a minimum, contain the dataicththe
payment service provider is obliged to submit paréuo Article 59 of this Act.
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(3) The Croatian National Bank may also prescrithditeonal data to be contained by the registerrrete
to in paragraph (1) of this Article.

Account number
Article 61

(1) An account number shall be the identificatianmiber of the payment service provider referrednto i
Article 58, paragraph (1) of this Act.

(2) The Croatian National Bank shall assign an astaumber to the payment service provider refetoed
in Article 58, paragraph (1) of this Act in an amtisation for the provision of payment services.

(3) By way of derogation from paragraph (2) of thidicle, the Croatian National Bank shall assign a
account number to the payment service providernedeo in Article 58, paragraph (1), item (2) bist Act
only at the payment service provider's request.

(4) The Croatian National Bank shall keep recoridhe account numbers assigned, and shall make this
data publicly available on its website.

Execution of payment transactions among credittutgins
Article 62

(1) National payment transactions in the officiatrency of the Republic of Croatia in which botlympent
service providers are the persons referred to iiclar58, paragraph (1) of this Act shall be exedut
through payment systems.

(2) By way of derogation from paragraph (1) of tidicle, a payment service provider may execute
payment transactions outside a payment systemghranother payment service provider on the basis of
contract with this other payment service provider.

(3) The payment service provider referred to indet58, paragraph (1), items (1) and (3) of theg ghall
notify the Croatian National Bank of its intentitm conclude the contract referred to in paragradhof
this Article at least thirty days prior to the cargion of the contract, and shall accompany thdication
with a detailed description of the payment trarnieaatxecution model.

(4) The Croatian National Bank may prescribe thenmea of opening the accounts through which the
settlement of payment transaction referred to nagraph (1) of this Article is carried out.
Transaction accounts at the Croatian National Bank
Article 63
The Croatian National Bank shall open and operatgsaction accounts of credit institutions, tratieac

accounts of the Republic of Croatia and other &atien accounts in accordance with the law governin
the operation of the Croatian National Bank.

Payment orders
Article 64

The Croatian National Bank may prescribe the egdesiements and manner of completion of payment
orders for the execution of payment transactionsush transaction accounts
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TITLEV
PAYMENT INSTITUTIONS

Chapter 1
Status provisions

Payment institution and the provision of paymentises
Article 65

(1) A payment institution having its registeredicdf in the Republic of Croatia shall be a legalsper
which has been authorised by the Croatian NatiBaak to provide payment services.

(2) The Croatian National Bank shall grant authaiits to provide one or several payment services
referred to in Article 3 of this Act.

(3) Upon receipt of authorisation to provide payimservices from the Croatian National Bank, a legal
person may enter payment services into the reg$tmrmpanies.

(4) A legal person may not provide payment servimfsre it obtains authorisation referred to inggaaph
(2) of this Article and enters the activity of pagmt service provision into the register of companie

Application of the provisions of the Companies Act
Article 66

The provisions of the Companies Act shall applyatpayment institution unless otherwise prescrilved i
this Act.

Initial capital
Article 67

(1) The initial capital of a payment institution iwh provides payment services referred to in Agti8l
item (6) of this Act shall not be less than HRK THID.0O.

(2) The initial capital of a payment institution iwh provides payment services referred to in Agti8l
item (7) of this Act shall not be less than HRK 411D.00.

(3) The initial capital of a payment institution izh provides any of the payment services refercetht
Article 3, items (1) to (5) of this Act shall not¢ ess than HRK 1, 000,000.00.

(4) The initial capital referred to in paragraph$to (3) of this Article must be paid in in cash.

Other activities a payment institution may perform
Article 68

Apart from the provision of payment services, arpagt institution may also engage in:

1) the provision of operational and closely relasatillary services, such as ensuring the executfon
payment transactions, provision of currency corgarservices required for the execution of payment
transactions, provision of safekeeping servicessandces related to data storage and processing;

2) the operation of a payment system in accordaiiteTitle VI of this Act; or

3) an activity other than the provision of paymsentvices.
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Chapter 2
Provision of payment services

Application for authorisation to provide payment\sees
Article 69

(1) A payment institution shall submit an applioatifor authorisation to provide payment servicetht®
Croatian National Bank.

(2) The application shall be accompanied with tiing:

1) the Articles of Association, deed of establishtree memorandum of the payment institution andgnsh
the applicant is entered into the register of camgsm a certificate from the register of compariethe
form of an original or certified copy, not oldeathninety days;

2) a programme of operations, setting out in paldic the types of payment services for which
authorisation is sought, in accordance with Artilef this Act;

3) financial statements for the past two businesss/and a business plan for the next three bssysess,
including a financial statement projection demaatsty the ability of the payment institution to ogte in

a stable manner on the basis of an appropriatensa#onal, technical and personnel structure;

4) evidence on the amount of initial capital paidoursuant to Article 67 of this Act or on the ambof
funds earmarked for initial capital of the paymigrstitution to be established;

5) a description of measures taken or intendedettaken to safeguard payment service users' funds i
accordance with Article 87 of this Act, includingghere applicable, an assessment method for the
representative portion of funds assumed to be fddture payment transactions;

6) a clear management framework with well-definednsparent and consistent lines of powers and
responsibilities and the payment institution's riméé control mechanism, including administrative,
accounting and risk-management procedures whiclodsirate that the said management framework and
internal control mechanism and procedures are gpte, adequate, sound and satisfactory;

7) a description of the internal control mechanigat in place by the payment institution in order to
comply with the requirements arising from the regjohs governing the prevention of money laundering
and terrorist financing;

8) a description of the payment institution's ofigational structure, including, as appropriateesciption

of the intended operation through branches andtageutsourcing arrangements and its participatics
domestic or international payment system;

9) for the person holding, directly or indirectiyqualifying holding in the payment institution:

1) where such a person is a legal person:

a) the total nominal amount of shares and the p&age of the initial capital of the payment indiitin;

b) a certificate from the register of companie®ther relevant register, not older than ninety datyshe
form of an original or a certified copy;

c) a certificate from the register of shareholdbiok of shares) or the book of holdings, in therf@f an
original or a certified copy;

d) a list of natural persons who are the ultimdtarsholders or holders of holdings in the legakper
which is the holder of qualifying holdings in thaymnent institution, containing the following datae
name, address or domicile and other identificatiata, the total nominal amount of shares and the
percentage of the initial capital of the legal parsvhich is the holder of a qualifying holding ihet
payment institution, and the data referred to in-is&im (2), indents c) and d) of this item;

e) audited financial statements of the holder gfialifying holding for the past two business years;

f) evidence that no bankruptcy proceedings have bégated or opened against the property of thielér
of a qualifying holding;

2) where such a person is a natural person:
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a) the total nominal amount of shares and the péage of the initial capital of the payment indtao;

b) the name, address or domicile and other ideatifin data of the holder of a qualifying holding;

¢) a curriculum vitae of the holder of a qualifyihglding, listing all companies, and their addressgth
which he/she is or has been employed, of whichhkeis or has been a member of the management or
supervisory boards, or in which he/she is or has laeholder of a qualifying holding;

d) evidence that the holder of a qualifying holdivas not been convicted by a final judgement afirae
against the values protected by international avaf any of the following crimes:

— against the security of a payment system arapisation;

— relating to the authenticity of documents;

— relating to breaches of official duty;

— relating to money laundering;

— relating to terrorist financing; or

— of the violations prescribed in this Act.

10) for a member of the management board of a palymetitution, or executive director of a payment
institution having the board of directors:

a) name, address or domicile and other identificadiata;

b) evidence that he/she has not been convictedfinglgudgement of a crime against the valuesqoisd
by international law, or of any of the followingrres:

— against the security of a payment system arap#sation;

— relating to the authenticity of documents;

— relating to breaches of official duty;

— relating to money laundering;

— relating to terrorist financing; or

— of violations prescribed in this Act.

c) evidence that this person has not held managgmositions in an undertaking against which bantayip
or compulsory winding-up proceedings have been egen

d) a curriculum vitae, listing all companies, amgit addresses, with which this person is or hanbe
employed and describing operations under his/tsgomsibility, and thereby enabling an assessmelng to
made as to whether he/she possesses the profésgiafifications, abilities and experience requifed
managing payment operations;

11) for a member of the management board of a palymetitution, or executive director of a payment
institution having the board of directors, wherés thayment institution, apart from providing payrhen
services, performs the activities referred to itiche 68, item (3) of this Act, the documentati@fierred to
in item (10), indents a) to c) of this Article, aftdt the persons responsible for managing operatietated
to the provision of payment services in that paynestitution, also the documentation referredriatém
(10), indent d) of this Article;

12) evidence on the appointment of a statutorytaudir audit firm to audit financial statements foe
business year for which the application is submiitte

13) a list of persons having close links with ttegypent institution and the description of the marine
which they are linked;

(3) Exceptionally, the Croatian National Bank shafl a reasoned request, obtain from the crimiisabty
records the evidence referred to in paragraphitétj (9), sub-item (2), indent d) and item (10jent b)
of this Article.

(4) In the case of a natural person who is notizeti of the Republic of Croatia, the evidencenrefe to in
paragraph (2), item (9), sub-item (2), indent dparagraph (2), item (10), indent b) of this Aeighall be
the evidence, not older than three months, relmede crimes which by their definition correspdndhe
crimes stated therein.

(5) In order to meet the conditions referred tgparagraph (2), items (5), (6) and (8) of this Adjca
payment institution shall submit a description loé management framework, internal control mechanism
and measures put in place to protect the inteddgpgyment service users and ensure the continaiodis
sound provision of payment services.
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Granting authorisation to provide payment services
Article 70

(1) The Croatian National Bank shall grant authaditsy to provide payment services provided that it
assesses from the application referred to in Art&9 of this Act and available information that @flithe
following conditions are met:

1) in view of the need to ensure the sound andgmruchanagement of the payment institution, the drold
of a qualifying holding is suitable, especially viespect to the financial strength and good rejounta

2) the person proposed to be a member of the mamageboard or executive director of the payment
institution, where it does not also perform thevatits referred to in Article 68, item (3) of thisct, has a
good reputation and the skills and experience reduor the provision of payment services;

3) where the payment institution, apart from thevpgion of payment services, also performs thevaies
referred to in Article 68, item (3) of this Act,&lperson responsible for managing operations cktatéhe
provision of payment services has a good reputatimhthe skills and experience required for thevipion

of payment services;

4) the payment institution is organised in accocgawith this Act, that is, the conditions for thgeoation

of a payment institution laid down in this Act orriegulations adopted under this Act are estaldishe

5) the provisions of the Articles of Associationamy other relevant legal act of the payment istin
comply with the provisions of this Act and regubeis adopted under this Act;

6) where it assesses that, in view of the needisare the sound and prudent management of the payme
institution, this institution has put in place effiee and sound governance arrangements compasitear
management framework with well-defined, transpasemt consistent lines of powers and responsilslitie
effective procedures for establishing, managingnitang and reporting on all the risks to whicteth
payment institution is or might be exposed, anchdequate internal control mechanism, which includes
appropriate administrative and accounting procesjuard that the said governance arrangementsnéahter
control mechanism and administrative and accourggnogedures are comprehensive and proportionate to
the nature, scope and complexity of the paymentcss provided; and

7) the head office of the payment institution ishe Republic of Croatia.

(2) Prior to granting authorisation to provide pa&yrmservices, the Croatian National Bank may cansul
with other competent authorities in order to maketier assessment of the submitted application.

Additional application for authorisation to proviggyment services
Article 71

(1) Where a payment institution, after having aldi authorisation referred to in Article 65 of tiist,
intends to provide payment services other thanethms/ered by the authorisation, it shall submit an
application for authorisation to provide such pagimeervices accompanied with the documentation
referred to Article 69, paragraph (2), items (2j4pof this Act and an explanation of the impafcthe new
services on the financial statements, organisdtistnacture, internal control mechanism and system
safeguarding payment service users' funds.

(2) All authorisations a payment institution obtafrom the Croatian National Bank in accordancéd wie

application referred to in paragraph (1) of thigide shall be considered as constituting the aightion
referred to in Article 65 of this Act.

Refusal of an application for authorisation to piger payment services
Article 72

(1) The Croatian National Bank shall refuse anigppbn for authorisation to provide payment seggic
1) where it assesses that any of the conditiorsneaf to in Article 70 of this Act is not met;
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2) where the exercise of supervision of the payrrestitution's operation pursuant to the provisiohghis
Act may be made difficult or prevented due to cllisks between the payment institution and othgale
or natural persons;

3) where the exercise of supervision of the payrivestitution's operation pursuant to the provisiohthis
Act may be made difficult or prevented due to clliskes between the payment institution and othgale
or natural persons having their registered officed@miciles, or habitual residences, in a third rdopy
whose regulations prevent the exercise of supenisir if there are any other reasons preventirg th
exercise of supervision; or

4) where it is evident from the accompanying docutagon that the payment institution, apart frora th
provision of payment services, intends to engaghenactivities referred to in Article 68, item (&) this
Act, which impair or might impair the financial bility of the applicant or make difficult the ex&e of
supervision by the Croatian National Bank, and thist requires the establishment of a separatéydoti
the provision of payment services.

(2) Close links referred to in paragraph (1), itef@sand (3) of this Article shall be deemed todiese
links in terms of the law governing credit institurts.

Withdrawal of authorisation to provide payment sezg
Article 73

(1) The Croatian National Bank shall withdraw autbation to provide payment services:

1) where a payment institution does not commenawiging payment services in accordance with
authorisation within twelve months after it hasmeeanted:;

2) where a payment institution submits a writtetifioation to the Croatian National Bank statingttlit

no longer intends to provide the services for wiaiathorisation has been granted;

3) where a payment institution has not providechpeyt services for more than six months;

4) where a payment institution obtains authorisatiased on false or inaccurate documentation ee fal
presentation of the data relevant to its operation;

5) where a payment institution no longer meetsctivitions under which authorisation has been grant

(2) The Croatian National Bank may withdraw autbatiion to provide payment services:

1) where any of the reasons referred to in Artfdeparagraph (1), items (2) to (4) of this Actas;

2) where a payment institution threatens the stabilf a payment system by continuing to provide
payment services;

3) where a payment institution, in any manner wbeter, prevents the supervision of its operation; o

4) where a payment institution fails to implemempervisory measures imposed by the Croatian Ndtiona
Bank.

Decision to withdraw authorisation to provide payrservices
Article 74

(1) The Croatian National Bank shall submit a deaigo withdraw authorisation to provide payment
services to a payment institution within three dafyghe date of its adoption.

(2) The Croatian National Bank shall submit a deaigo withdraw authorisation to provide payment
services to the competent commercial court anekiageress release thereon.
Expiry of authorisation to provide payment services

Article 75

(1) Authorisation to provide payment services sbaflire:
1) on the date of the adoption of a decision onatimeling-up of a payment institution;
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2) on the date of the adoption of a decision onagpening of bankruptcy proceedings against a paymen
institution;

3) on the date of the removal of a payment institufrom the register of companies in the case of a
merger, acquisition and division; or

4) on the date of the submission of a decisionitbdsaw authorisation to provide payment servicesfa
payment institution; or on the date specified ia trecision to withdraw authorisation to provide rpant
services.

(2) The provisions of this Act shall apptyutatis mutandigo a payment institution undergoing winding-up
proceedings.

(3) The Croatian National Bank may prescribe themea of application of the provisions of this Actthe
cases referred to in paragraph (2) of this Article.

Provision of payment services by payment institistibirough agents
Article 76

(1) A payment institution having its registeredicdf in the Republic of Croatia may provide payment
services through one or several agents. An agemipafyment institution may be a legal or a natpeason
in accordance with other regulations.

(2) A payment institution which intends to providayment services through an agent shall obtainoa pr
decision to enter the agent into the register fioenCroatian National Bank.

(3) A payment institution shall accompany an aggian for entry into the register referred to imggraph
(2) of this Article with the following:

1) the agent's firm and registered office, or thers's name and address;

2) a description of the internal control mechanmmin place by the agent to comply with the prmns

of the law governing the prevention of money lauimdgand terrorist financing;

3) for a member of the management board or exexdiiector of the agent which is a legal persorfpor
the agent who is a natural person, the documentagiterred to in Article 69, paragraph (2), itend) bf

this Act; and

4) a list of payment services that it intends tovjote through agents.

(4) The Croatian National Bank may take all actiomsessary, including requiring documentation, to
verify the accuracy of the information submitted.

(5) The Croatian National Bank shall refuse to eateagent into the register where it establishased on
the documentation and information referred to irageaphs (3) and (4) of this Article, that:

- the internal control mechanism put in place émnply with the provisions of the law governing the
prevention of money laundering and terrorist finagds inadequate, or

- that a member of the management board or execdirector of the agent which is a legal persoraror
agent who is a natural person, does not have a iggmdation or the skills and experience requimdtie
provision of payment services.

(6) An agent may commence work as of the date sidado enter the agent into the register is aglbpt
(7) The Croatian National Bank shall adopt a deai$o remove an agent from the register:

1) if a payment institution requests that an agentemoved from the register;
2) if bankruptcy proceedings have been opened sigéie agent;
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3) where the agent is a legal person, upon its vaimibpom the register of companies in the case of a
merger, acquisition or division;
4) where the agent is a natural person, upon igketh;

(8) The Croatian National Bank may adopt a decigioremove an agent from the register:
1) if any of the reasons referred to in paragr&hof this Article arise; and
2) if the reason referred to in Article 79, pargdr48) of this Act arises.

(9) A payment institution may not provide paymestvices through an agent:

1) as of the date of submission of the decisioarretl to in paragraph (7), items (1) and (2) of #hiticle,
2) as of the date of adoption of the decision terlpankruptcy proceedings against the agent;

3) as of the date of removal of the agent fromréwgster of companies in the case of a merger,isitign
or division.

Provision of payment services within the territofyanother Member State
Article 77

A payment institution having its registered offioethe Republic of Croatia, may, under the condagitaid
down in this Act, provide payment services whiclisitauthorised to provide in the Republic of Craati
within the territory of another Member State, thgbwa branch, an agent or directly.

Provision of payment services within the territofyanother Member Sate
through a branch or directly
Article 78

(1) A payment institution which intends to provigayment services within the territory of another
Member State, through a branch or directly, shaldvance notify the Croatian National Bank thereof
stating the country in which it intends to providervices. This notification shall be consideredaas
application for entering the branch into the resgist

(2) A payment institution shall accompany the ncdiion referred to in paragraph (1) of this Aiakith

the following:

1) a list of payment services intended to be predioh the host Member State;

2) where the payment services are intended to t®adad through a branch, the branch's organisdtiona
structure; and

3) where the payment services are intended to beidad through a branch, also a list of names and
addresses of the persons who are to be respoif@ibiganaging the branch's operations and the asldfes
the branch in the host Member State.

(3) The Croatian National Bank shall forward thdiffzation and documentation referred to in parpgra
(2) of this Article to the competent authority bethost Member State within a month of their subiorg
and shall notify the payment institution theredf.al payment institution intends to provide payment
services within the territory of another Membert&tdorough a branch, the Croatian National Bankl sha
enter the branch into the register.

(4) By way of derogation from paragraph (3) of tAigicle, the Croatian National Bank shall not fama
the notification of the intended provision of payrhservices through a branch in another Membee Stat
and shall refuse to enter the branch into the tegisotifying the payment institution thereof, wiet
assesses that there are reasonable grounds tatstigethis involves an act or attempted act oheyo
laundering or terrorist financing, or that the @Em of this payment institution's branch couldrease the
risk of money laundering or terrorist financing.
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(5) A payment institution may commence providingmant services:

(1) through a branch as of the date when the campetuthority of the host Member State receives the
notification and documentation referred to in paapb (2) of this Article and when the Croatian Natil
Bank enters the branch into the register;

(2) directly as of the date when the competentaitthof the host Member State receives the natifan

and documentation referred to in paragraph (2hisfArticle.

(6) Where a payment institution provides paymemntises through a branch in another Member Stage, th
Croatian National Bank may adopt a decision to n@rtbe payment institution's branch from the regist
if notified by the competent authority of the httmber State that there are reasonable groundspzet
that this involves an act or attempted act of mdaagdering or terrorist financing, or that the i@tion of
this payment institution's branch could increaseritk of money laundering or terrorist financing.

Provision of payment services within the territofyanother Member Sate
through an agent
Article 79

(1) A payment institution which intends to provigayment services within the territory of another
Member State through an agent shall in advancdynibte Croatian National Bank thereof, stating the
country in which it intends to provide servicesisThotification shall be considered as an applicafor
entering the agent into the register.

(2) In addition to the documentation referred toArticle 76, paragraph (3) of this Act, a payment
institution shall accompany the notification reéstito in paragraph (1) of this Article with theléabing:

1) a list of payment services intended to be predithrough an agent in the host Member State; and

2) where applicable, the agent's organisationattire.

(3) The Croatian National Bank shall forward thdiffzation and documentation referred to in parpgra
(2) of this Article to the competent authority dfet host Member State within one month of their
submission, notify the payment institution theranfl enter the agent into the register.

(4) By way of derogation from paragraph (3) of tAiicle, the Croatian National Bank shall not fama

the notification of the intended provision of payrservices through an agent in another Member, Sate
and shall refuse to enter the agent into the regisiotifying the payment institution thereof, whet
assesses that the internal control mechanism lage by the agent to comply with the provisiohghe

law governing the prevention of money laundering @amrorist financing is ineffective or that a mesniof

the management board or executive director of gentawhich is a legal person, or the agent who is a
natural person, does not have a good reputatigheoskills and experience required for the provisid
payment services.

(5) A payment institution may commence providingmpant services through an agent as of the date when
the competent authority of the host Member Stateives the notification and documentation refetcenh
paragraph (2) of this Article and when the Croabitional Bank enters the agent into the register.

(6) The Croatian National Bank may, except forrgesons listed in paragraph (4) of this Articléuse to
enter an agent into the register if the competatitaity of the host Member State considers thaenage
be inappropriate or if notified by the competerthauity that there are reasonable grounds for sigpiof
an act or attempted act of money laundering ootestrfinancing, or that the engagement of thisnage
increases the risk of money laundering or terrdinstncing.

(7) An agent may commence work as of the date opttly a decision to enter the agent into the tegis

(8) The Croatian National Bank may adopt a decigioremove from the register an agent of
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a payment institution if notified by the competenithority of the host Member State that there are
reasonable grounds for suspicion of an act or gtietact of money laundering or terrorist finangiog
that the engagement of this agent increases thefrimoney laundering or terrorist financing.

Provision of payment services within the territofya third country
Article 80

(1) A payment institution having its registeredicdf in the Republic of Croatia may provide payment
services in a third country exclusively throughrarizh.

(2) In order to establish a branch in a third coyrsa payment institution shall obtain authorisatioom
the Croatian National Bank (hereinafter: authomsato establish a branch in a third country).

(3) A payment institution which intends to estalbles branch within the territory of a third counstyall
submit an application for authorisation to estdbésbranch in a third country, stating the coumrwhich
it intends to establish a branch.

(4) A payment institution shall accompany the agailon referred to in paragraph (3) of this Artiglégh

the following:

1) a business plan for the next three businesssyadrich must contain a list of the payment sesvice
intended to be provided through the branch, andthech's management framework;

2) the payment institution's organisational streestu

3) a list of names and addresses of the personsamhdo be responsible for managing the branch's
operations; and

4) an address in the third country at which thea@Gam National Bank will be able to obtain docunagion

on the branch.

(5) The Croatian National Bank may, within a moaftreceipt of the application referred to in pasgdr
(3) of this Article, require additional documentati In the event that the Croatian National Barguness
additional documentation, the date of receipt & tomplete application shall be considered to lee th
submission date.

(6) The Croatian National Bank shall, at the lateghin three months of submission of the complete
application, adopt a decision on the applicatioa phyment institution to establish a branch.

(7) The Croatian National Bank shall refuse an igppbn to establish a branch where, based on the
available information, it assesses that:

1) the payment institution intending to establisibranch does not have an appropriate organisational
technical and personnel structure or financial famsithat allows it to provide the planned scope of
services in a third country;

2) in view of that country's regulations or praeticelating to their implementation, it is likelyat the
exercise of supervision in accordance with the igroms of this Act will be made difficult or previedl; or

3) the payment institution in this way attemptgwade stricter rules in force in the Republic oba&dia.

(8) Where a payment institution which has beenaigbd by the Croatian National Bank to establish a
branch in a third country intends to establish mmoye branches in that country, it shall notify @matian
National Bank thereof. The provisions of paragra@<go (7) of this Article shall not apply to suchses.

(9) Where a payment institution which has beenaighd to establish a branch in a third countrgnas
to change any of the information referred to inagaaph (4) of this Article, it shall notify the Griban
National Bank thereof at least one month priorfteating this change.

(10) The Croatian National Bank may withdraw auigetion to establish a branch in a third countoyrfr
a payment institution:
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1) where it is established that the payment in&ituno longer meets the organisational, techrécal
personnel requirements relating to the servicpsoiides;

2) where the payment institution does not complhle regulations of the host country in the opena

of the branch; or

3) where it is evident from the territorial diswiibn of the provision of services that the payment
institution in this way attempts to evade stricegulations and rules in force in the Republic ooaiia.

(11) The Croatian National Bank shall withdraw awibation to establish a branch in a third coufitoyn
a payment institution:

1) where the competent authority of the host cquinéis prohibited the payment institution from pbng
services within its territory;

2) where the branch fails to commence its operatitimn six months of obtaining authorisation;

3) where the branch has not performed operationsred by the authorisation for more than six manths
4) where the payment institution obtained authtiosato establish a branch based on false or imabeu
data, which were relevant for obtaining authoratio establish a branch.

Provision of payment services by a payment ingiituftom another Member State within the territofy
the Republic of Croatia
Article 81

(1) A payment institution from another Member Stsitall be a legal person having the registeredffi
another Member State which has been authoriseldeogdmpetent authority to provide payment services.

(2) A payment institution from another Member Statay, under the conditions laid down in this Act,
provide the payment services which it providests Home Member State within the territory of the
Republic of Croatia through a branch or an agent.

(3) A payment institution from another Member Statay, under the conditions laid down in this Act,
directly provide the payment services which it pdeg in its home Member State, on the condition itha
provides them on a temporary basis.

(4) For the purposes of paragraph (3) of this Agtia payment institution shall be considered wvjate
payment services within the territory of the Reprubf Croatia on a temporary basis and directly dfoes
not provide payment services on a regular, freqoaenbntinuous basis.

(5) The agent referred to in paragraph (2) of &uicle may only be a person whose registered eftic
domicile is in the Republic of Croatia.

Provision of payment services by a payment ingiituftom another Member State within the territofy
the Republic of Croatia through a branch or dirgctl
Article 82

(1) A payment institution from another Member Staigy commence to directly provide payment services
within the territory of the Republic of Croatia@fthe Croatian National Bank has received thdipation

and documentation relating to the intended promisid payment services within the territory of the
Republic of Croatia, referred to in Article 78, agraph (2) of this Act, from the competent autlyooit the
home Member State.
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(2) A payment institution from another Member Staii@y commence to provide payment services through
a branch within the territory of the Republic ofo@tia after the Croatian National Bank has receied
notification and documentation relating to the intted provision of payment services, referred tarcle

78, paragraph (2) of this Act, from the competariharity of the home Member Sate and after the diran
of the payment institution has been entered intordgister kept by the competent authority of theé
Member State.

(3) The Croatian National Bank shall notify the quatent authority of the home Member State if thaaee
any reasonable grounds to suspect that the inteeskadlishment of a branch by a payment institution
from the Member State involves an act or attemptcbf money laundering or terrorist financing tloat

the establishment of a branch could increase ghkeofimoney laundering or terrorist financing.

Provision of payment services by a payment ingitftom another Member State within the territofy
the Republic of Croatia through an agent
Article 83

(1) A payment institution from another Member Statgy commence to provide payment services within
the territory of the Republic of Croatia throughagent after the Croatian National Bank has receilie
notification and documentation relating to the intted provision of payment services, referred tarcle

79, paragraph (2) of this Act, from the competanharity of the home Member State and after thenage
has been entered into the register kept by the etanpauthority of the home Member State.

(2) The Croatian National Bank shall notify the quatent authority of the home Member State if thaaee
any reasonable grounds to suspect that the intezrgagement of an agent by a payment institutiom fr
the Member State involves an act or attempted fastamey laundering or terrorist financing, or thia¢
engagement of this agent could increase the riskasfey laundering or terrorist financing.

Cooperation of competent authorities in cross-boqgevision of payment servicésticle 84

(1) The Croatian National Bank and competent aitiberof another Member State shall cooperate én th
supervision of payment institutions which, directlyrough a branch or through an agent, providengsy
services within the territory of the Republic ofo@tia and that other Member State.

(2) The Croatian National Bank shall cooperate witimpetent authorities of other Member States and
communicate to them the information essential @vent for the exercise of supervision, and esfigcia
the information related to illegalities that haveeh or are suspected of having been committechisn t
regard, the Croatian National Bank shall commueitatanother competent authority:

1) on its request, all the information relevantdorrelated to the exercise of supervision by twahpetent
authority; or

2) on its own initiative, all the information essiah for the exercise of supervision by that corepét
authority.

(3) The provisions of paragraphs (1) and (2) of thiticle shall be without prejudice to the obligats of
the Croatian National Bank under the regulationgegung the prevention of money laundering and
terrorist financing, especially those related te gupervision and control of the application ofsthe
regulations.

Notification of payment service users
Article 85
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(1) A payment institution having its registeredicdfin the Republic of Croatia which provides papine
services either though a branch or through an agjait ensure that the branches and agents aatifitg o
behalf notify payment service users thereof.

(2) A payment institution having its registeredicdf outside the Republic of Croatia which provides
payment services within the territory of the Rejpubf Croatia either through a branch or througlragent
shall ensure that the branches and agents actiitg bahalf notify payment service users thereof.

Chapter 3
Operation of payment institutions

Own funds
Article 86

(1) In order to ensure its safe and sound operatimwhbe able to meet obligations to creditors, yargat
institution shall maintain an adequate level of dumds.

(2) The own funds shall never fall below the iditapital referred to in Article 67 of this Act.

(3) The Croatian National Bank may prescribe thiedong for the calculation of own funds:

- the own funds calculation methods;

- the minimum amount of own funds;

- the characteristics and types of items incluaeithé calculation of own funds;

- the granting of approval; and

- the method and extent of the inclusion of patéicitems in the calculation of individual compoieif
own funds.

Safeguarding of payment service users' funds
Article 87

(1) A payment institution shall safeguard the funetseived from payment service users or througlthano
payment service provider for the execution of payirteansactions, in one of the manners prescribed i
paragraphs (2) to (4) or paragraph (5) of thisoteti

(2) A payment institution shall not commingle thundis of payment service users referred to in papdgr
(2) of this Article on whose behalf they are helthvthe funds of other natural or legal persons.

(3) Where a payment institution holds the fundemefd to in paragraph (2) of this Article, and th&sds
have not been delivered to a payee or transfeoexhdther payment service provider by the end ef th
business day following the day when the funds weceived, the payment institution shall:

1) deposit them in a separate account with a chestitution having its registered office in thegriblic of
Croatia;

2) deposit them in a separate account with a cresiitution having its registered office in a Meenb
State; or

3) invest them in low-risk and highly liquid typetassets, as follows:

- non-risk, highly liquid assets;

- sight deposits in a credit institution with aregdate rating; or

- debt securities issued by an issuer with an aateqating.

(4) The funds of the payment service users refetoenh paragraph (3) of this Article shall not beet

property of a payment institution, and shall neithe included in its assets, or winding-up or bapkey
estate, nor may they be subject to execution ngldt claims against the payment institution.
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(5) A payment institution shall cover the fundstod payment service users referred to in paragfBpbf

this Article by an insurance policy from an inswwarcompany or a credit institution's guaranteeyigsal

that this insurance company or credit institutiomesl not belong to the same group as the payment
institution itself. The contracted insurance poliay guarantee must be payable in the event that the
payment institution is unable to meet its finanahligations incurred by the provision of servicekated

to the execution of payment transactions.

(6) Where a payment institution, apart from provgdpayment services, performs the activity refetoeith
Article 68, item (3) of this Act and receives furfdsm a payment service user, of which a portiotoibe
used for future payment transactions, and the mngniportion for the services which the payment
institution provides, other than payment servigeshall safeguard the portion of funds to be uked
future payment transactions in the manner refeiwad paragraph (3) or (5) of this Article. If thpbrtion

is variable or unknown in advance, the paymentititgin may determine the portion of funds to bedis
for future payment transactions based on the reptaive portion assumed to be used for these pagpo
provided that such a representative portion caredsonably estimated on the basis of historical. dat

(7) The Croatian National Bank may prescribe irailléhe safeguarding of payment service users'sund
including the required characteristics of the abgeds referred to in paragraph (3) of this Article

Payment institution's accounts
Article 88

When a payment institution provides a payment serwhich includes operating payment accounts, these
accounts may be used exclusively for payment tciioses.

Granting of credits and prohibition from acceptidgposits
Article 89

(1) A payment institution may grant credits in ceation with the provision of the payment services
referred to in Article 3, items (4), (5) and (7)tbfs Act only if all the following conditions araet:

1) a credit has been granted exclusively as anlayckervice in connection with the execution of a
payment transaction;

2) a credit which has been granted as an ancilaryice in connection with the execution of a payme
transaction and executed pursuant to the rightrawige payment services within the territory of trey
Member State is to be paid off within a term nogenthan twelve months;

3) a credit has not been granted from the fundpayment service users received by the payment
institution and held for the execution of paymeansactions; and

4) the own funds of the payment institution, aseased by the Croatian National Bank, are at akgim
appropriate with regard to the total amount ofdtelit granted.

(2) For the purposes of this Act, funds receivegpayment institutions from payment service userstie
provision of payment services shall not constitlgposits or any other repayable funds within thanirey
of the law governing the operation of credit ingtins, or electronic money within the meaningtaf taw
governing the operation of electronic money instis.

Business books and financial statements
Article 90

(1) Unless otherwise provided for by this Act, aympant institution shall keep business books, other

business documentation and records, evaluate asgttmbilities and prepare and publish annuarfaial
statements in accordance with applicable regulatiomd professional standards.
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(2) A payment institution which provides servicegerred to in Article 68, item (3) of this Act shkéep
separate business books and prepare separatedirgtatements for payment services.

Storing of bookkeeping documents
Article 91

A payment institution shall store bookkeeping doents and other documentation related to this Title
accordance with applicable regulations and praobesdistandards, but for no less than five years.

Audit requirements
Article 92

(1) A payment institution shall have the annuaafiaial statements and consolidated financial sttesn
referred to in Article 90 of this Act, audited feach business year.

(2) A payment institution shall, within fifteen d=apf receipt of an audit report and at the latedtiwfour
months of expiry of the business year to whichaheual financial statements relate, submit thevdghg
to the Croatian National Bank:

1) the audit report on annual financial statementdusive of these financial statements; and 2uahand
consolidated annual reports, in accordance witlebalations governing the content of such reports.

(3) For the purposes of paragraph (1) of this Aetia business year shall correspond to a caleymdar

(4) The persons carrying out the audit referreh foaragraph (1) of this Article shall without ureddelay
notify the Croatian National Bank of the following:

- established illegalities or facts and circumsésnwhich could in any way jeopardise continued afen
of the payment institution; and

- the circumstances which have led to the withdtafvauthorisation to provide payment services.

(5) The persons carrying out an audit of a paynrestitution shall notify in writing the Croatian Nanal
Bank of any of the facts referred to in paragragghdf this Article of which they became aware while
auditing the financial statements of an undertakiogely linked with that payment institution.

(6) The submission to the Croatian National Bankhefinformation referred to in paragraphs (4) &id
of this Article shall not constitute a violation dfie auditor's duty to protect the confidentialdy
information under the law governing audit or untiher contract.

Assessment for the purposes of the Croatian NdtBaak
Article 93
(1) The Croatian National Bank may specify in suliate legislation the payment institutions for @i
an assessment of the state of the IT system anddéguacy of the IT system management must be a
constituent part of the audit report referred td\iticle 92 of this Act, the content of such assesst and
the grounds on which the Croatian National Bank nefiyse such assessment.
(2) The persons carrying out an audit shall, atréagiest of the Croatian National Bank, provideitiaithl

information related to the assessment referred paragraph (1) of this Article.

Outsourcing
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Article 94

(1) A payment institution may outsource some ofaperational activities. It shall notify the Craati
National Bank thereof prior to concluding a contraith an outsourcing service provider.

(2) By way of derogation from paragraph (1) of tligicle, where a payment institution intends to
outsource materially important operational actgtiit shall, within an appropriate time limit aatithe
latest ninety days prior to concluding a contraithvan outsourcing service provider, notify the &ian
National Bank thereof and submit the documentgpi@mving that the conditions referred to in parapsap
(4) to (6) of this Article are met.

(3) Materially important operational activities fhae the activities which, if performed incorrgctir not
at all, would significantly impair:

1) the legality of the payment institution's opamat

2) its financial stability;

3) the continuity in meeting the conditions basedubich it has been granted authorisation; or

4) the soundness or continuity of its provisiorpayment services.

(4) A payment institution shall ensure that theintted outsourcing:

1) does not alter the relationship and obligatiohthe payment institution to its payment servisers as
defined in this Act;

2) does not threaten the legality of the paymesiitition's operation;

3) does not result in transferring the liabilitprin the responsible persons of the payment ingitub an
outsourcing service provider; and

4) does not alter the conditions under which thenmmnt institution has been granted authorisation to
provide payment services.

(5) In addition to complying with the requirememgderred to in paragraph (4) of this Article, a pent
institution shall ensure that the intended outsogrof materially important operational activitiegets the
following conditions:

1) that it does not impair the quality of the paymi@stitution's internal control mechanism;

2) that it does not impair the exercise of sup@nidy the Croatian National Bank.

(6) A payment institution shall ensure that the aisn National Bank can carry out on-site examamatit
the location where the services are provided, ihadt the outsourcing service provider's premiaas, it
shall ensure access to the outsourcing-relatednaeatation and data possessed by the outsourcivigeer
provider.

(7) If an outsourcing service provider is locateithim the territory of another Member State, th@&ian
National Bank shall, prior to carrying out an otesexamination at the outsourcing service prowder’
premises, notify thereof the competent authoritthefhost Member State.

(8) The provisions of Article 84 of this Act shapply mutatis mutandiso the cooperation between the
Croatian National Bank and the competent authaitganother Member State in exercising supervision
over outsourced operational activities

(9) The Croatian National Bank may prescribe imadléhe outsourcing of the operational activitidsao
payment institution.

Liability of a payment institution
Article 95
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(1) A payment institution shall be fully liable tbird parties for the acts of its employees, agdmtanches
and outsourcing service providers in connectiomwie provision of payment services, and for outsed
operational activities.

(2) A payment institution may not exclude or lirtiie liability referred to in paragraph (1) of tiigticle.

Governance arrangements
Article 96

(1) A payment institution shall establish and inmpéat effective and sound governance arrangements,
proportionate to the nature, scope and complefit@@operations it performs, comprising:

1) a clear management framework with well-definednsparent and consistent lines of powers and
responsibilities within the payment institution;

2) efficient risk management, in particular as @ne operational risk;

3) an appropriate internal control mechanism, whalko includes appropriate administrative and
accounting procedures.

(2) The Croatian National Bank may prescribe inadlethe governance arrangements referred to in
paragraph (1) of this Article.

Chapter 4
Supervision of payment institutions

Supervision of payment institutions
Article 97

(1) The Croatian National Bank shall exercise svipgm of payment institutions.

(2) The supervision referred in paragraph (1) a$ thArticle shall mean the verification of whether a
payment institution operates in accordance withpitwvisions of this Act and regulations adoptedearnd
this Act, and in relation to its provision of paymieervices and its activities in accordance witticke 68,
items (1) and (2) of this Act.

(3) In establishing the frequency and intensitytaf supervision referred in paragraph (1) of thiticke,
the Croatian National Bank shall take into accdhettype, scope and complexity of the activitiesied
out by a payment institution and the risks it ip@sed to in its operation.

(4) Other supervisory authorities may also exersiggervision of the operation of payment institagion
accordance with their powers under law, and with@r competence.

(5) Where a different supervisory authority is catgmt for the supervision of a payment institutitheg
Croatian National Bank may participate in the suiséon of that institution with the respective sopsory
authority or may require from that supervisory auity the data and information which would be relet
for the supervision of the payment institution iregtion.

(6) The Croatian National Bank may prescribe imadléhe conditions for and the manner of exercising

supervision and imposing measures, and the redpliiess of the payment institution's bodies in the
course of and following supervision.
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(7) Payment institutions shall pay a supervisianttethe Croatian National Bank, whose calculabasis,
amount, calculation and payment methods may bepbes! by the Croatian National Bank. The criterion
for establishing the amount of the fees may betype of payment services provided by the payment
institution, the minimum own funds that the paymanmdtitution is required to maintain, the executed
transaction volume or the number of agents throwbith the payment institution provides payment
services.

Manner of exercising supervision of payment ingtins
Article 98

(1) The Croatian National Bank shall exercise svipgm of payment institutions by:

1) collecting and analysing reports and informatioat payment institutions are required to submithie
Croatian National Bank pursuant to this Act anditrer laws and regulations adopted under these laws
and by ongoing monitoring of their operation;

2) carrying out on-site examinations of paymenttiiaions' operation, their branches, agents and
outsourcing service providers; and

3) imposing supervisory measures.

(2) The supervision referred to in paragraph (&mi(1) of this Article shall be exercised by timepboyees
of the Croatian National Bank.

(3) The supervision referred to in paragraph (&mi(2) of this Article shall be exercised by tmepboyees

of the Croatian National Bank authorised by the &pwer of the Croatian National Bank (hereinafter:
authorised persons). Exceptionally, the Governoithef Croatian National Bank may authorise other
professionally qualified persons to carry out de-sixaminations.

(4) The Croatian National Bank shall submit a ncgifion of an on-site examination to a payment
institution at least eight days prior to the begugnof the on-site examination. Exceptionally, awibed
persons may submit the notification of an on-sitangination no later than the beginning of the da-si
examination. The notification shall include the jsgb of the on-site examination and informationvarat
the payment institution subject to the on-site eramtion shall prepare for authorised persons fer th
purpose of carrying out the on-site examination.

(5) A payment institution shall enable authorisedspns to carry out an on-site examination andrensu
adequate conditions for undisturbed performandeebn-site examination.

(6) A payment institution which processes data bsnguter shall, at the request of authorised persons
ensure the conditions and adequate means of sufgpdite examination of business books and records,
and shall submit to authorised persons documentatiat provides a complete description of the
accounting system's operation.

On-site examination
Article 99

(1) A payment institution shall enable authorisegtspns, at their request, to carry out an on-site
examination at the registered office of the paymestitution and in other localities in which thayment
institution or another person with its authorisaticaries out activities and operations subjecth@® t
supervision of the Croatian National Bank.

(2) A payment institution shall enable authorisedspns, at their request, to carry out an exananaif

business books, business documentation, and adrativie or business records, as well as an exaromat
of information and related technologies, to theeekhecessary for an examination.
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(3) A payment institution shall submit to authodgeersons, at their request, computer print-oatsies of
business books, business documentation and adratiistor business records, in a paper form ohen t
form of an electronic record, in the medium andrfat required by the authorised persons. The payment
institution shall provide authorised persons wittstandard interface granting access to the database
management system used by the payment institufiwrthe purpose of carrying out a computer-aided
examination.

(4) The examination referred to in paragraphs () @) of this Article shall be carried out by amtised
persons during payment institution's working hoWiere necessary because of the scope or nattie of
examination, the payment institution shall enahltharised persons to carry out the examinationideits
its working hours.

Completion of an examination of a payment insotuti
Article 100

(1) A report on examination findings shall be pmegh following an examination of the payment
institution's operation.

(2) Exceptionally, a report on examination findirsfsll not be prepared where the examination has be
carried out under Article 98, paragraph (1), itdhdf this Act and where no illegalities or weakses and
deficiencies in the payment institution's operatltave been identified that require the impositidn o
supervisory measures.

Supervisory measures
Article 101

(1) The objective of the supervisory measures ef@hoatian National Bank shall be to take actidnsna
early stage to improve the safety and stability pafyment institutions' operations and to eliminate
illegalities established.

(2) Supervisory measures shall be implemented nmef:
1) a memorandum of understanding, or
2) a decision.

Memorandum of understanding
Article 102

(1) Following an examination of a payment institati the Croatian National Bank may conclude a
memorandum of understanding with the payment irgiit if it identifies weaknesses or deficiencias i
the payment institution's operation which do natstibute a violation of regulations or if, follovgnthe
examination, it deems it necessary to give the magrinstitution recommendations or guidelines am th
basis of which the payment institution is to takBans and procedures to improve its operation.

(2) The Croatian National Bank may propose to angayt institution the conclusion of a memorandum of
understanding if:

1) the payment institution has begun to eliminateakmesses or deficiencies in the course of or
immediately following the examination;

2) the payment institution is ready to commit itseleliminating the weaknesses or deficienciefiwithe
proposed time limits and in the manner proposed;
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3) the payment institution's track record with melgato measures, objections and instructions of the
Croatian National Bank suggests that the paymestitution will completely fulfil the commitments tioe
taken under the memorandum; or

4) the payment institution's track record, and fteguency of weaknesses, deficiencies or illegaliti
identified its operation, suggest that the payniestitution will in its future operation ensure thegality,
safety and stability of operation.

(3) A memorandum of understanding shall lay down:

1) the time limit for and the manner of eliminatiwgaknesses or deficiencies in the payment institist
operation; and

2) the time limit and the frequency of the paymiestitution's reporting to the Croatian NationalnRaon
the fulfilment of the commitments taken under themmrandum of understanding.

Consequences of a failure to fulfil the commitméaken under a memorandum of understanding
Article 103

Where a payment institution fails to fulfil the coritments taken under a memorandum of understanding
within the time limit and in the manner laid downthe memorandum, the Croatian National Bank shall
adopt a decision.

Decision to impose supervisory measures
Article 104

(1) The Croatian National Bank may adopt a decismnmpose supervisory measures on a payment
institution if in the course of supervision it ddtahes:

1) that by its actions or omission of particulati@ts the payment institution acted contrary todaamd
other regulations;

2) weaknesses and deficiencies in the paymentuteti's operation which do not constitute a violatof
regulations; or

3) that it is necessary that the payment institutake actions and procedures to improve its ojperat

(2) In the decision referred to in paragraph (1)hid Article, the Croatian National Bank shall ldgwn
the time limit within which the payment institutiémto implement the measures imposed by the adecisi

(3) A payment institution may, no later than fiftegays prior to the expiry of the time limit refedrto in
paragraph (2) of this Article, apply for an extemsdf that time limit by a reasoned request. TheaGan
National Bank shall decide on the extension atldkest by the expiry of the time limit laid down tihe
decision.

Reporting to the Croatian National Bank on the iempéntation of decisions
Article 105

(1) In its decision to impose supervisory measufresCroatian National Bank may also order the pym
institution to report to the Croatian National Bamkhin a specified time limit on the implementatiof
the measures imposed.

(2) The payment institution shall report to the &ran National Bank on the implementation of meesur

and shall enclose relevant documents and otheeres@within the time limit referred in paragraph ¢1
this Article.
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(3) Where the Croatian National Bank establishasttie measures imposed have not been implemented o
have not been implemented within the time limit anthe manner prescribed by the decision, it manpa
a decision to impose a new supervisory measurbepdyment institution.

Types of supervisory measures
Article 106

(1) By means of supervisory measures, the Croataional Bank may:

1) order the competent body of the payment ingbituio remove a member of the management board or a
executive director and appoint a new member ohtheagement board or a new executive director;

2) temporarily prohibit a payment institution frgonoviding one or more payment services referreshto
Article 73, paragraph (2) of this Act;

3) remove a payment institution's branch and/ontfyem the register;

4) order a payment institution to meet the conddigursuant to which it was granted authorisatmn t
provide payment services; or

5) impose other supervisory measures.

(2) The Croatian National Bank shall impose the snea referred to in paragraph (1), item (2) of this
Article simultaneously with the imposition of anetrsupervisory measure in the duration of no lomigen
one year. The Croatian National Bank shall withandue delay notify the competent commercial cofirt o
the imposition of this measure.

(3) The Croatian National Bank may order that aasze entity be established for the provision gihpant
services if the payment institution performs thévitees referred to in Article 68, item (3) of thiAct
which impair or may impair the financial stabilibf the payment institution or make supervision more
difficult.

(4) Where the own funds of a payment institutioa Ewer than the amount required under Article 86,
paragraph (2) of this Act, or where the own funfla payment institution are not appropriate witanel

to the total amount of the credit granted in acanod with Article 89 of this Act, the Croatian Noatal
Bank may:

1) order a payment institution's management boardexecutive director to adopt and ensure the
implementation of a plan of measures to providetierminimum own funds required under the regutatio
adopted pursuant to Article 86, paragraph (3) isf Att;

2) order a payment institution's management boardex@cutive director to adopt and ensure the
implementation of a plan of measures to provide tia own funds be appropriate with regard to dielt
amount of the credit granted in accordance withichert89 of this Act;

3) order the competent body of the payment ingituto adopt a decision and carry out an increashe
initial capital referred to in Article 67 of thisch or

4) temporarily prohibit the payment institutiondistribute dividends or any form of profit.

Exemptions from the required minimum amount of fumds
Article 107

(1) The Croatian National Bank may, based on atuatian of the risk-management processes, risk loss
data base and the internal control mechanism ofptlygnent institution, require or allow the payment

institution to hold a minimum amount of own fund&iah is up to 20 percent higher or lower than the

amount calculated in accordance with the regulatamopted pursuant to this Act.

(2) As regards payment institutions which use trethmd of applying fixed overheads of the preceding
year for the calculation of the minimum amount @fnofunds, the Croatian National Bank may, in the
event of a significant change in a payment institus operation since the preceding year, requiliow

the payment institution to maintain a higher oréow@mount of own funds.
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On-site examination of payment institutions hathejr registered offices in the Republic of Croadiad
operating in another Member State
Article 108

(1) Where a payment institution having its registeoffice in the Republic of Croatia operates witttie
territory of another Member State, directly or tigh a branch or an agent, the Croatian Nationak Ban
persons it has authorised may carry out an onesignination after notifying in advance the competen
authority of the host Member State.

(2) The Croatian National Bank may request the art authority of the host Member State in whiah t
payment institution provides services to carry @uton-site examination of the operation of thatnparyt
institution's branch or agent.

(3) The Croatian National Bank may participate mamn-site examination of a branch or an agent of a
payment institution in a Member State regardlesshaf carries out the on-site examination.

(4) The provisions of paragraphs (1) to (3) of #hiticle shall also apply in the case when the ourtsing
service provider has its registered office in #witory of another Member State.

On-site examination of payment institutions havheir registered offices in another Member Statd an
providing payment services in the Republic of Qeoat
Article 109

(1) Where a payment institution having its regesteoffice in another Member State operates in the
territory of the Republic of Croatia, the competauathority of the home Member State may:

1) carry out an on-site examination of the operatib the payment institution, especially its braggtor
agents, on its own or through persons it has aisgmbrafter having notified the Croatian NationahBa
thereof, or

2) request from the Croatian National Bank or thespn authorised by the Croatian National Bankatoyc
out an on-site examination of the operation of anbh or an agent of the payment institution of that
Member State in the territory of the Republic ob&lra.

(2) By way of derogation from paragraph (1) of tAigicle, the Croatian National Bank may carry ant
on-site examination of a branch or an agent ofyaneat institution of another Member State, in relato
the application of regulations in accordance witlte$ 11 and Il of this Act.

(3) The competent authority of the home MembereStaty participate in an on-site examination of a
branch or an agent of a payment institution of ¥atber State regardless of who carries out thsiten-
examination.

(4) The provisions of paragraphs (1) and (3) of thiticle shall also apply in the case when the
outsourcing service provider has its registeret®fih the territory of the Republic of Croatia.

Supervision of third-country branches of paymestitations having their registered offices in the
Republic of Croatia
Article 110

The supervision of payment institutions having thegistered offices in the Republic of Croatia ethi

provide payment services through a branch in atwuntry shall be exercised by the Croatian Nafion
Bank.
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Reporting to the Croatian National Bank
Article 111

(1) A payment institution shall report to the CiaatNational Bank in accordance with this Title.

(2) The Croatian National Bank may prescribe theteat of the reports and the reporting time linaitsl
manner referred to in paragraph (1) of this Article

(3) A payment institution shall without undue detatify the Croatian National Bank of the following

1) all facts to be entered into the register of panies relating to each submitted application faryeof
data in the register of companies and to all cotadleentries of data changes into the register of
companies;

2) all planned changes of members of the managelbeamtl, a change of the executive director, orqreys
responsible for the business relating to the prorisf payment services;

3) all planned or executed changes of qualifiediéxd of which the management board or the executive
director was aware or should have been aware;

4) all planned changes in the payment institutiontsl capital of 10 percent or more;

5) if the payment institution's financial positichanges to the extent that its own funds fall betba
minimum amount of own funds prescribed in this Aod the regulation adopted pursuant to Article 86,
paragraph (3) of this Act;

6) if it stops providing some payment services;

7) of the intent to stop providing all payment seeg, if reasons arise for withdrawal of the augwaiion
referred to in Article 73 of this Act and of thepay of the authorisation to provide payment sezsic
referred to in Article 75 of this Act;

8) if it stops providing payment services throughagent;

9) all changes to facts on the basis of which theaan National Bank entered its agent into ttgster;

and

10) changes to the measures taken for safeguapdigygnent service users' funds, and shall enclose
evidence that the measures meet the conditionsedf® in paragraph 87 of this Act; and

11) all other changes altering the facts on thesbafswhich the Croatian National Bank has grarntsd
authorisation to provide payment services.

(4) At the request of the Croatian National Bankagment institution shall submit reports and infation
on all matters relevant for the exercise of suéowi or performing of other tasks within the congmee of
the Croatian National Bank.

Cooperation among the competent authorities oRépublic of Croatia
Article 112

(1) The Croatian National Bank and other superyisarthorities in the Republic of Croatia shall ttz
request of a supervisory authority, submit to thathority all information on a payment institution
necessary for the performance of supervisory taskguthorisation or approval procedures, or when
deciding on other specific applications or requestkin its competence.

(2) The authorities referred to in paragraph (1}hi$ Article shall notify one another of withdrawat
authorisations, illegalities and irregularities ntied in the course of supervision if such fingnare
relevant for the operation of the other authority.

(3) The submission of the information and notificas referred to in paragraphs (1) and (2) of #riscle
shall not constitute a violation of the duty to e the confidentiality of information.

(4) The authority that receives the information aotifications referred to in paragraphs (1) andof2his
Article shall protect their confidentiality and $hase the confidential information and notificat®it has
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received exclusively for the purpose for which thewe been given, and may not divulge them to third
parties without the consent of the competent authahich submitted them.

Exchange of information between the Croatian Natiddank and the competent authorities of Member
States
Article 113

(1) The Croatian National Bank shall cooperate whthcompetent authorities of other Member Statels a
where appropriate, with the European Central Bamk the central banks of Member States and other
relevant competent authorities in accordance wlih legislation of the European Union or national
legislation of Member States applicable to paynsemtice providers.

(2) The Croatian National Bank may also exchanémimation with:

1) the authorities of other Member States compefenthe authorisation and supervision of payment
institutions;

2) the European Central Bank and the national akmtanks of Member States, in their capacity as
monetary and supervisory authorities, and, whengragiate, other public authorities responsible for
overseeing payment and settlement systems; and

3) other relevant authorities designated underahegoverning the protection of personal data, l&ve
governing the prevention of money laundering ambtist financing and other regulations applicatale
payment service providers with regard to the prsiogsof personal data as well as prevention of mone
laundering and terrorist financing.

(3) The submission of the information and notifieas referred to in paragraphs (1) and (2) of Hriicle
shall not constitute a violation of the duty to e the confidentiality of information.

(4) The authority that receives the information aotifications referred to in paragraphs (1) andof2his
Article shall protect their confidentiality and ¢hase the confidential information and notificat®it has
received exclusively for the purpose for which thewe been given and may not divulge them to third
parties without the agreement of the competentaaitiyhwhich submitted them.

Cooperation with the competent authorities of tlaadintries
Article 114

(1) The Croatian National Bank may conclude an exgent with one or more competent third-country
authorities for the purpose of exercising supeovisif the operation of a branch of a payment untstib
having its registered office in the Republic of @fa and operating in the third country.

(2) The Croatian National Bank may submit confisirinformation to persons from third countries who
position is equal to that of persons referred toAiticle 113, paragraph (2) of this Act, if all difie
following conditions are met:

1) mutual exchange of information has been agrettdsuch persons;

2) persons from a third country are subject todbty to protect the confidentiality of informatiam that
country;

3) the information submitted to persons from adlwountry is to be used only for the purpose forcwhit
has been given; and

4) it is guaranteed that the information receivexinf the competent authorities of a Member Statd bba
disclosed to third parties only with the expresseament of the authorities which have disclosed the
information.

Notification of the European Commission
Article 115
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The Croatian National Bank shall notify the Eurap€&ommission of its competences relating to grantin
authorisation for the provision of payment serviaesl supervision of payment institutions in accooda
with this Act.

Chapter 5
Register

Register of payment institutions
Article 116

(1) The Croatian National Bank shall maintain asty of payment institutions authorised by it toypde
payment services, their branches and agents.

(2) The register shall include, for each entityeredd to in paragraph (1) of this Article, a ligtpayment
services which the payment institution is authatise provide and its registration number. The Gavat
National Bank shall update the register on a redudais.

(3) The register of payment institutions shall hélly available and accessible on the websit¢hef
Croatian National Bank.

(4) The Croatian National Bank shall prescriberttemner of keeping the register.

TITLE VI
PAYMENT SYSTEMS

Chapter 1
Establishment and operation of payment systems ifheé Republic of Croatia

Payment systems in the Republic of Croatia
Article 117

A payment system in the Republic of Croatia (hextér: payment system) is a payment system in which
at least one participant is the provider of paynsamvices, authorised to provide payment servigethé
Croatian National Bank, whose operator is the pereterred to in Article 118, paragraph (2) of tAid.

Payment system operator
Article 118

(1) A payment system shall be operated by a paysystém operator.

(2) A payment system operator may be:

1) a payment institution having a registered officéhe Republic of Croatia;

2) a credit institution having a registered officeghe Republic of Croatia;

3) an electronic money institution having a registeoffice in the Republic of Croatia;

4) another legal person having its registered effitcthe Republic of Croatia, established as a jsiock
company or as a limited liability company;

5) another legal person having a registered offidde Republic of Croatia which may operate a payim
system in accordance with a special law;

6) the Croatian National Bank; and

7) a branch of a legal person from a foreign cogun&ving a registered office in the Republic of &ra.
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(3) A payment system operator may perform othavities apart from operating a payment system, ssile
otherwise provided for by the act governing sudivdies.

Payment system participants
Article 119

(1) A payment system participant may be:

1) a payment service provider,

2) the payment system operator,

3) another payment system, and

4) another person in accordance with the rulepefation of that payment system.

(2) A payment service provider may also participatea payment system indirectly through another
payment service provider.

(3) The payment service provider referred to iniddt5, paragraph (1), items (1), (2), (3), (9) 4a@)
shall notify the Croatian National Bank of each mpaynt system in which it participates directly or
indirectly, and of the payment system operatoraréigss of whether the payment system operatesnwith
the territory of the Republic of Croatia or anotheuntry.

Payment systems regulated by Croatian National Batordinate legislation
Article 120

(1) The Croatian National Bank shall prescribe thkes of operation of a payment system which it
operates.

(2) The Croatian National Bank may prescribe theswof operation of payment systems used for the
calculation of payment transactions referred iricdat43, paragraph (2) of this Act that are opetdte the
payment system operator referred to in Article 8agraph (2), item (5) of this Act.

Authorisation for the operation of a payment system
Article 121

(1) Authorisation of the Croatian National Banklsba required for the operation of a payment gyste

(2) By way of derogation from paragraph (1) of tAidicle, authorisation for the operation of a panmh
system is not required in the following cases:

1) where the payment system operator is a paynegmice provider which operates the payment system
that is part of a card payment scheme or a paysystém referred to in Article 130, paragraph (@mi

(3) of this Act, or

2) where the payment system operation has beeuoriired by the Croatian National Bank in accordance
with Article 120 of this Act.

(3) The payment system referred to in paragraplof(iis Article may not commence its operationdoef
the Croatian National Bank has issued authorisdtipthe operation of that payment system.

(4) The payment system operator shall notify theaftan National Bank of the beginning of operatidn
the payment system it operates within a time lwhithirty days.

(5) The payment system operator referred in papigr@) of this Article shall, together with the
notification referred to in paragraph (4) of thigiéle, submit to the Croatian National Bank thidwing:
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1) a certificate from the register of companieshi@ form of an original or a certified copy, nodet than
ninety days;

2) the rules of operation of a payment system;

3) where the payment system operator engages @r atttivities apart from the operation of a payment
system, for persons responsible for the operatidheopayment system, the data specified in Arti€e
paragraph (2), item (10) of this Act; and

4) name, registered office or place of businessach payment system participant.

Application for authorisation for the operation @fpayment system
Article 122

(1) A payment system operator shall apply to thea@an National Bank for authorisation for the
operation of the payment system.

(2) The application referred to in paragraph (Blldbe accompanied by:

1) the Articles of Association, a deed of estallisht or memorandum of the payment system operator,
and where the applicant is entered into the ragistecompanies, a certificate from the register of
companies in the form of an original or a certif@gpy, not older than ninety days;

2) application for the approval of the rules of @tiwn of a payment system referred in Article 129,
paragraph (3) of this Act;

3) a description of the IT system by which the pagtrsystem operator demonstrates that the respddtiv
system is appropriate, adequate, sound, and satisfawith respect to the performance of all fuoest in
accordance with the rules of operation of a payragstem;

4) a description of the organisational, technicad g@ersonnel structure, including the structurethef
payment system operator with respect to operatirg gayment system and, where appropriate, a
description of outsourcing arrangements with respecoperating the payment system, as well as a
description of its connection with another paynsystem;

5) for management board members or executive dredf the payment system operator or, where the
payment system operator engages in other activajiest from the operation of a payment system, for
persons responsible for the operation of the paysyestem, the data specified in Article 69, parpbré?),
item (10) of this Act; and

6) name, registered office or place of businessach payment system participant.

(3) Apart from the documents referred to in parpgré2) of this Article, the Croatian National Bamiay,
while processing the application, request additiot@cumentation necessary to decide on granting
authorisation.

(4) Exceptionally, the Croatian National Bank shaii a reasoned request, obtain from the crimiisabty
records the evidence as referred to in paragraplit€eh (5) of this Article.

(5) In the case of a natural person who is notizeti of the Republic of Croatia, the evidenceedsrred to
in paragraph (2), item (5) of this Article shall beidence, not older than three months, relatethéo
crimes which by their definition correspond to thignes stated therein.

Granting authorisation for the operation of a paymsystem
Article 123

(1) The Croatian National Bank shall grant auttedi for the operation of a payment system ifrilles
of operation of the payment system meet the canditfor approval referred to in Article 129 of tiist
and if, on the basis of the application and docuatem referred to in Article 122 of this Act andadlable
information, it assesses that the following comdisi are met:
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1) the persons proposed to be members of the mareegdoard of the payment system operator or,én th
cases where the payment system operator also perfother activities apart from operating a payment
system, the persons responsible for operatingalgmpnt system have a good reputation and the gkitls
experience required for operating the payment syste

2) the IT system is appropriate, adequate, souddsatisfactory in relation to all functions enviedgoy
the rules of operation of a payment system; and

3) the available documentation or information does give rise to other reasons which impair or migh
impair the safety and stability of the payment egysbperation.

(2) Prior to granting authorisation for the opesatdf a payment system, the Croatian National Baak
consult with other competent authorities in ordemiake a better assessment of the submitted afiptica

Refusal of an application for authorisation for theration of a payment system
Article 124

The Croatian National Bank shall refuse an appboator authorisation for the operation of a paymen
system if it assesses that any of the conditiofesresd to in Article 123 of this Act has not beeatm

Withdrawal of authorisation for the operation opayment system
Article 125

(1) The Croatian National Bank shall withdraw autkation for the operation of a payment system wher
1) the payment system does not commence its operaithin twelve months of the date of granting the
authorisation;

2) the payment system operator submits to the @ro&tational Bank a notification of the terminatioh
the payment system's operation;

3) the payment system has not operated for moreditaconsecutive months; or

4) it has obtained the authorisation based on falseaccurate documentation or false presentatiatata
relevant for operating the payment system.

(2) The Croatian National Bank may withdraw autkation for the operation of a payment system:

1) where continued operation of a payment systenidveopardise the stability of payment operations;

2) where the conditions based on which the paymsysiem obtained its authorisation are no longer met

3) where a payment system operator, in any manhetseever, prevents the supervision of a payment
system; or

4) where a payment system operator fails to implenseipervisory measures imposed by the Croatian
National Bank.

Decision to withdraw authorisation for the operatiof a payment system
Article 126

(1) The Croatian National Bank shall submit a decigo withdraw authorisation for the operationeof
payment system to the payment system operatorniitinee days of the date of its adoption.

(2) The Croatian National Bank shall issue a pretsase on the withdrawal of authorisation for the
operation of a payment system.

Expiry of authorisation for the operation of a pagmh system
Article 127

Authorisation for the operation of a payment sysgdnall expire:
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1) on the date of initiating the winding-up of th@&yment system operator;

2) on the date of the adoption of a decision onoening of bankruptcy proceedings against the paym
system operator;

3) on the date of the removal of the payment systpenator from the register of companies in the cdsaa
merger, acquisition or division; or

4) on the date of the submission of the decisiomitbdraw authorisation of a payment system to the
payment system operator or the date stipulateaeimécision to withdraw authorisation.

Establishment of a branch of a legal person haisgegistered office outside the Republic of Cia&tr
operating a payment system within the territory
of the Republic of Croatia
Article 128

Articles 121 to 127 of this Act shall appigutatis mutandigo a legal person having its registered office
outside the Republic of Croatia which intends terape a payment system through a branch in thieotgrr
of the Republic of Croatia.

Rules of operation of a payment system
Article 129

(1) A payment system shall operate in line withrthles of operation of the payment system.

(2) The rules of operation of a payment systeml gftalern standardised arrangements and common rules
for processing, clearing and/or settlement of paynransactions among the payment system partitsipan

(3) The Croatian National Bank shall, at the regoés payment system operator, give its approvatiie
rules of operation of the payment system.

(4) By way of derogation from paragraph (3) of tAmicle, the approval of the Croatian National Ras
not required for the rules of operation of the paginsystem as referred in Article 121, paragrapiof2
this Act.

(5) The rules of operation of a payment systeml sloa&kr at a minimum:

1) payment system participants by type and a dasamiof their role in the payment system;

2) conditions for participation and terminationparticipation in the payment system of paymentesyst
participants;

3) payment transactions cleared and/or settlebddmpayment system by type of payment services;

4) basic principles for clearing and/or settlem&rpayment transactions;

5) the currency or currencies in which the paynsgstem operates;

6) the manner of and conditions for executing paynmnsactions, their form and content;

7) procedures for providing information to partefps on clearing and/or settlement;

8) the manner of protection of data against abarse;

9) the moment of entry and the moment of irrevddgtof a transfer order, and procedures in casthef
opening of insolvency proceedings against a paditi, for payment systems governed by the prowsion
of the law governing settlement finality in paymegistems.

(6) The Croatian National Bank shall give its apaddor the rules of operation of a payment systamere
it deems that they cover the elements referred fmaragraph (5) of this Article and that their @gaion
ensures appropriate protection from systemic nsk@ther possible risks relating to the functionofighe
payment system.

(7) The rules of operation of a payment system n@ysubsequently be amended without prior approlval
the Croatian National Bank.
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(8) By way of derogation from paragraph (7) of tiidicle, prior approval shall not be required for
amendments to the rules of operation of a paymesés in the part referred to in paragraph (5m&€6)
to (9) of this Article.

(9) The payment system operator shall encloseg@piplication referred to in paragraph (3) of thiscle
the amended rules of operation and the documentegferred to in Article 122, paragraph (2), ite(@s
and (4) of this Act.

(10) The provisions of Articles 123 and 124 of tAist shall applymutatis mutandiso the procedure of
issuing approval for rules of operation of a payhssistem.

Access to payment systems
Article 130

(1) The rules governing the access of payment eemioviders to payment systems shall be objective,
non-discriminatory and proportionate and shall mdtibit access more than is necessary to safeguard
against specific risks such as settlement riskragfmmal risk and business risk and to protectfiencial

and operational stability of the payment systemcokdingly, payment systems shall impose on payment
service providers or on other payment systems nbtiee following requirements:

1) any restrictive rule on effective participationother payment systems;

2) any rule which discriminates among payment serproviders in relation to their rights and ohfigas;

and

3) any restriction based on the type of paymeniiceiprovider.

(2) Paragraph (1) of this Article shall not appiy t

1) payment systems operating in accordance withathigoverning settlement finality in payment sysse

2) payment systems composed exclusively of paysemwice providers belonging to a group composed of
entities linked by capital, where one of the linkertities enjoys effective control over the othekéd
entities; or

3) payment systems in which a sole payment sepricéder (whether as a single entity or as a group)

a) acts or can act as the payment service proVadeboth the payer and the payee and is exclusively
responsible for the management of the system; and

b) licenses other payment service providers tagypate in the payment system and the latter havegit

to negotiate charges between or among themselvedation to the payment system although they may
establish their own pricing in relation to payensl payees.

Responsibilities of payment system operators
Article 131

(1) A payment system operator shall at all timesues safe and sound functioning of the paymenesyst

(2) A payment system operator shall, proportiortatéhe nature, scope and complexity of tasks ayisin
from the rules of operation of the payment systespgecially ensure:

1) that the payment system has an appropriate uatiegsound and satisfactory IT system to perfdim a
functions in accordance with the rules of operatidrthe payment system and that it has a business
continuity plan;

2) organisational structure with well-defined, clead consistent lines of powers and responssliti
including a personnel structure; and

3) management of risks to which the payment syssesmposed or might be exposed.

(3) The Croatian National Bank may prescribe iratl¢he conditions to be met by the payment sysiach
duties of the operator referred in this Article.
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Outsourcing
Article 132

(1) A payment system operator may outsource sorigtas related to the payment system operation. |
shall notify the Croatian National Bank thereofoptio concluding a contract with a service provider

(2) A payment system operator shall ensure thatintended outsourcing complies with the following
conditions:

1) that it does not alter the payment system opesatelationship with and obligations to paymeygtem
participants;

2) that it does not threaten the compliance ofgligment system's operation with the rules of opmrat
this Act and subordinate legislation adopted purst@this Act; and

3) that it does not impair the exercise of supé@midy the Croatian National Bank.

(3) A payment system operator shall be liable famege caused by outsourcing service providers in
connection with the provision of an outsourcedatgti

(4) A payment system operator shall ensure thatGhaatian National Bank can carry out on-site
examination at the location where the serviceaoeided, that is, at the service provider's presiiend

it shall ensure access to the outsourcing-relatamirdentation and data possessed by the outsourcing
service provider.

(5) The Croatian National Bank may prescribe inadldhe conditions for the outsourcing of activitie
related to the payment system operation.

Chapter 2
Supervision of payment systems

General provisions
Article 133

(1) The supervision of payment systems shall becesed by the Croatian National Bank.

(2) The supervision referred in paragraph (1) of trticle shall be the verification of whether ayment
system operates in accordance with the provisidrnihis Act and regulations adopted under this Act,
whether it functions in a safe and sound manner \anether access to the payment system has been
ensured in the manner referred to in Article 13éhef Act;

(3) For the purpose of exercising supervision oynpent systems, the Croatian National Bank may
formulate principles, recommendations and guidsliioe the operation of payment systems.

(4) When carrying out the supervision of paymersteys, the Croatian National Bank shall carry bat t
supervision of payment system operators to thenepkertaining to the operation of a payment system.
Manner of exercising supervision

Article 134

(1) The Articles 97 to 105 of this Act shall apphutatis mutandiso the supervision of payment systems
and payment system operators.

(2) In establishing the methodology, frequency artdnsity of the supervision of payment systems, th

Croatian National Bank shall take into accountrnb&ure, scope and complexity of operation of paymen
systems with respect to the types of participapéyment transactions by type of payment instruments
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cleared and/or settled, and the risk exposure gipat systems, taking into account in particula th
exposure to systemic risk.

Types of supervisory measures
Article 135

The Croatian National Bank may adopt a decisioimjpose supervisory measures on a payment system
operator in order to take action at an early stagenprove the safety and stability of functioniofa
payment system and to eliminate established ilitgsl

Reporting to the Croatian National Bank
Article 136

(1) A payment system operator shall without undekyl report the following to the Croatian National
Bank:

1) all facts to be entered into the register of pames relating to each submitted application faryeof
data in the register of companies and to all cotedleentries of data changes into the register of
companies;

2) in the cases where the payment system openaaot faom operating a payment system engages &r oth
activities, all changes of persons responsibl@farating the payment system;

3) any changes in the elements of the rules ofatieer of a payment system referred to in Articl®,12
paragraph (5), items (6) to (9) of this Act;

4) of any change in the data on payment systencipamts and in the data relating to the inclusidbmew
participants or termination of the participationf@fmer participants in a payment system;

5) its intention to cease performing the activifyaperating the payment system, if reasons arise fo
withdrawal of the authorisation of a payment systesferred to in Article 125 of this Act or if
circumstances arise for expiry of the authorisatbba payment system referred to in Article 127&tog
Act; and

6) any other changes relating to the conditiongHeroperation of payment system laid down in &dsor
regulations adopted under this Act and/or altetimg facts on the basis of which the Croatian Natfion
Bank has granted its authorisation.

(2) By way of derogation from paragraph (1) of tAidicle, the payment system operator referrednto i
Article 121, paragraph (2) of this Act shall withaindue delay report to the Croatian National Batk
facts and circumstances referred to in paragraphitéims (1), (2), (4) and (5) of this Article ady
change in the elements of the rules of operation pAyment system referred to in Article 129, paaply
(5) of this Act.

(3) At the request of the Croatian National Bankpaayment system operator shall submit all data on
payment transactions executed through the paynystera.

(4) At the request of the Croatian National Bankpayment system operator shall submit reports,
information and data on all matters relevant far #xercise of supervision and other tasks within th
competence of the Croatian National Bank.

(5) The Croatian National Bank may prescribe theteat of reports, the time limits and the method of
reporting.

Cooperation with competent authorities and exchasfgaformation
Article 137
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In the supervision of payment systems the Crodtiational Bank shall cooperate with other competent
authorities in the Republic of Croatia and with gatent authorities of other countries.

Register of payment systems
Article 138

(1) The Croatian National Bank shall maintain aigteg of payment systems in the Republic of Croatia
and shall disclose it on its website.

(2) The register of payment systems shall contaimrainimum the following information:
1) the name of a payment system,

2) the name and registered office of the paymestesy operator, and

3) a list of the payment system participants.

13.
14.

15.
16.
17.
18.

19.
20.

21.
22.
23.
24.
25.
26.

TITLE VII
DECISION-MAKING METHODS AND PROCEDURES OF THE CROAT IAN NATIONAL
BANK

Application of procedural provisions
Article 139

(1) Unless otherwise provided for in this Act, girevisions of the General Administrative Procedure
Act shall apply to the decision-making procedurethe Croatian National Bank.

(2) It shall not be possible to require restitutionan administrative procedure carried out by the
Croatian National Bank.

Decision-making

Article 140

In its procedures, the Croatian National Bank sthedlide without an oral discussion.
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28.
29.
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34.
35.
36.

37.
38.

39.
40.

41.

42.
43.
44.
45.

46.

47.
48.
49.
50.

51.
52.

Decisions
Article 141

Decisions adopted by the Croatian National Banknaitters within its competence must be written
and explained. Such decisions shall be final in a@ministrative procedure. Administrative
proceedings may be initiated against Croatian MatiBank decisions.

Amendments to decisions
Article 142

(1) In the course of the supervision of a paymestitution and a payment system operator, the
Croatian National Bank may amend its decision @atréguest of the party concerned.

(2) At the request of the party concerned, the ttanaNational Bank may amend its decision in the
cases where, after the granting of authorisatiemy aircumstances have arisen which influence or
may influence the operation of the payment ingtatubr the payment system operator in question.

(3) In the cases referred to in paragraphs (1)(2ndf this Article, the Croatian National Bank 8ha
also take into account all facts and circumstaacising after the adoption of the decision refeteed
in paragraph (1) of this Article or after the giagtof authorisation.

Liability for damage
Article 143

The employees of the Croatian National Bank, memloérthe Council of the Croatian National
Bank and persons authorised by the Croatian Ndti®aak shall not be liable for any damage that
may arise in the course of performance of theiiedutinder this Act, the Act on the Croatian
National Bank or regulations adopted under thesg amless it is proved that they have acted or
failed to act intentionally or as a result of grosgligence.

Time limits
Article 144

(1) Within three months of the submission of a ctatgapplication, the Croatian National Bank
must decide on:

1) an application for authorisation to provide paymservices;

2) an application for authorisation for the opematof a payment system; and

3) an application for approval for the rules of gmn of a payment system.

53.

(2) Except in the cases referred to in paragraplof(this Article, the Croatian National Bank shall
decide on all other applications for authorisatiathin two months of the submission of a complete
application, or within three months if it assedbes additional data should be collected.

TITLE VIII
PENAL PROVISIONS

Violations by payment service providers
Article 145
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(1) The payment service provider referred to inddt5, paragraph (1) of this Act shall be finedveen
HRK 20,000.00 and HRK 500,000.00:

1) if it levies charges contrary to the prohibitiohArticle 9, paragraph (1) of this Act;

2) if it levies charges that are not appropriaté emline with the actual costs pursuant to thevigion of
Article 9, paragraph (3) of this Act;

3) if it fails, contrary to the provision of Artiel12, paragraph (2) of this Act, to inform a paytresrvice
user of a charge for the use of a given paymeirim&nt prior to the initiation of a payment tractéan;

4) if, in the case of a single payment transactibfails to provide information in accordance witme
provisions of Article 15, paragraphs (1) to (5)tuE Act;

5) if, after receipt of a payment order, it failsgrovide information to the payer in accordancenwirticle
16 of this Act;

6) if, after the execution of a payment transagtibfails to provide information to the payee iccardance
with Article 17 of this Act;

7) if, before a payment service user is bound by @ffer or framework contract, it fails to providiee
payment service user with the information refetath Article 18 of this Act;

8) if it fails to provide a payment service usethathe information referred to in Article 18 of shict in
the manner referred to in Article 19, paragraphs(d (2) of this Act;

9) if it fails to provide a payment user with therrhs of the framework contract and information in
accordance with Article 20 of this Act;

10) if, in the case of changes in the frameworktmamt, interest or exchange rates, it fails to iact
accordance with the provisions of Article 21 obthict;

11) if, in the case of termination of the frameweodatract, it levies a charge contrary to the Biavis of
Article 22 of this Act or fails to reimburse a cbarin accordance with the provisions of Articledzhis
Act;

12) if, at the payer's request, it fails to providi@rmation in accordance with Article 23 of tiist prior to
the execution of an individual payment transaction;

13) if, after having debited the payer's paymebaat or after having received the payment orddaijls
to provide the payer with information in accordamg# Article 24 of this Act;

14) if, after the execution of an individual payrhdransaction, it fails to provide the payee with
information in accordance with Article 25 of thistA

15) if it charges a payment service user contrairticle 27 of this Act;

16) if it prevents a payee from offering the pagereduction for the use of a given payment instntme
(Article 27, paragraph 5);

17) if it fails to inform the payer of the blockiraf the payment instrument in accordance with Agtg0,
paragraphs (3) to (5) of this Act;

18) if it fails to unblock the payment instrumemtreplace it with a new one once the reasons fockohg
this payment instrument no longer exist (Article paragraph (6));

19) if it, as a payment instrument issuer, actdraoyto the provisions of Article 32 of this Act;

20) if, in the case of execution of an unauthoripagiment transaction, it fails to act in the mansmed
within the time limit referred to in Article 35 dlis Act;

21) if, at the payer's request for a refund foaathorised payment transactions, it fails to aetdoordance
with Article 38, paragraphs (3) and (4) of this Act

22) if it fails to notify a payment service usertbe refusal of a payment order in accordance whieh
provisions of Article 40 of this Act;

23) if it refuses to execute an authorised payroeair, contrary to the provision of Article 40, agraph
(4) if this Act;

24) if, in executing a payment transaction, it§dd act in accordance with Article 42 of this Act;

25) if it fails to execute a payment to anothermagt service provider within the time limit refairto in
Article 43 of this Act;

26) if it fails to transmit a payment order to theyer's payment service provider in accordance Auiticle
43, paragraph (11) of this Act;

27) if it fails to execute a payment to its paye@ccordance with the provisions of Article 44 &rticle
46, paragraphs (1) to (6) of this Act;

28) if in the case of placing cash it fails to male funds available and to credit the accountgoedance
with the provisions of Article 45 of this Act;
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29) if it sets the debit value date for the paypagment account contrary to Article 46, paragréfhof
this Act;

30) if, in the case of an incorrect unique ideatifiit fails to take reasonable steps to recoverfiinds in
accordance with Article 49, paragraph (3) of thig;A

31) if, in the case of a non-executed or incoryeelecuted payment transaction and at the reqti¢beo
payment service user, it fails to act in accordamitle Article 47, paragraph (5) or Article 48, pgraph (4)
of this Act;

32) if it fails to reply to the complaint of a pagmt service user within the time limit referrednArticle
55, paragraph (2) of this Act; or

33) if, at the invitation of the Croatian NatiorB&nk, it fails to submit its response and the nemgs
evidence within the time limit referred to in thwvitation (Article 56, paragraph (3) of this Act);

(2) Exceptionally, the payment service provideeredd to in Article 5, paragraph (1) of this Acalimot

be considered to have committed any of the viatatieferred to in paragraph (1) of this Article vihere
so provided for by this Act, it has agreed with gayment service user otherwise than prescribeithiby
Act.

(3) A responsible person of the management boatldeopayment service provider referred to in Aetil
paragraph (1), items (1) to (3) of this Act, or,afpayment service provider referred to in Artiéle
paragraph (1) items (2) and (3) of this Act apaont providing payment services engages in other
activities, a director responsible for payment B&s, or a natural person responsible for the dperaf a
branch referred to in Article 5, paragraph (1)mise(9) and (10), or a responsible person of theneay
service provider referred to in Article 5, paradrdf), items (4), (5) and (11) shall be fined betwéIRK
5,000.00 and HRK 50,000.00 for any of the violasioeferred to in paragraph (1) of this Article.

Violations committed in the course of providing p@yt services in another Member State through a
branch or an agent
Article 146

(1) A payment service provider referred to in Agi&, paragraph (1), items (1) to (3) of this Aleals not

be fined for any of the violations referred to imtiéle 145, paragraph (1) of this Act if they haveen
committed in the territory of another Member Staig¢he course of providing payment services in that
Member State through a branch or an agent.

(2) Where any of the violations referred to in Alei 145, paragraph (1) of this Act has been conechitty
the payment service provider referred to in Artisjeparagraph (1), items (6) to (8) that providagmpent
services in the territory of the Republic of Craatiirough a branch or an agent, the branch ordbata
shall be fined for the violation referred to in ilsle 145, paragraph (1) of this Act.

(3) In the case referred to in paragraph (2) of thiticle, the director responsible for the openatof the
branch or the responsible person of the manageloamt of the legal person's agent shall also healfin
accordance with Article 145, paragraph (3) of fis.

Violations while directly providing payment sendda another Member State
Article 147

(1) A payment service provider referred to in Adi®, paragraph (1), items (1) to (3) of this Alsal be
fined for any of the violations referred to in Atg 145, paragraph (1) of this Act committed wilieectly
providing payment services in another Member Stdle violation is subject to a fine under the lafithe
Member State where it had been committed.

(2) If the condition referred to in paragraph (¥)tlis Article is fulfilled, the responsible persaf the
payment service provider's management board véb &k fined for any of the violations referred 1o i
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Article 145, paragraph (1) of this Act, or, if thayment service provider referred to in Articlgp&ragraph
(1), items (2) and (3) of this Act apart from prdivig payment services engages in other activibes,
director responsible for payment services, in at@oce with Article 145, paragraph (3) of this Act.

(3) By way of derogation from Article 145, the pagmt service provider referred to in Article 5, maeph
(1), items (6) to (8) of this Act that has comndttany of the violations referred to in Article 145,
paragraph (1) of this Act while directly providipgyment services in the Republic of Croatia shatlbe
fined, but instead the Croatian National Bank shalify the competent authority of the home Member
State of the committed violation to initiate appiafe proceedings.

Violations by payment service providers authorisgdhe Croatian National Bank
Article 148

(1) The payment service provider referred to indet5, paragraph (1), items (1), (2), (3), (9) 4h@) of
this Act shall be fined between HRK 20,000.00 afKH00,000.00 for a violation:

1) if it fails to report to the Croatian NationabhBk in accordance with subordinate legislation &elbp
under Article 7, paragraph (1) of this Act; and

2) if it fails to notify the Croatian National Barik accordance with Article 119, paragraph (3)his tAct.

(2) The responsible person of the management ladéaiee payment service provider referred to in életi

5, paragraph (1), items (1) to (3) of this Act, ibrthe payment service provider referred to iniéle 5,
paragraph (1), items (2) and (3) of this Act adantn providing payment services engages in other
activities, a director responsible for payment m&s, or a natural person responsible for the ojperaf

the branch referred to in Article 5, paragraph tEms (9) and (10) shall be fined between HRK 6,00
and 50,000.00 for the violation referred to in pmagh (1) of this Article.

Violations by other persons
Article 149

(1) A legal or natural person shall be fined betwB&K 20,000.00 and HRK 500,000.00:

1) if it provides payment services contrary to pinevision of Article 5, paragraph (2) of this Act;

2) if, contrary to the provision of Article 12, maraph (1) of this Act, it fails to inform the payef a
reduction for the use of a given payment instrunpeiatr to the initiation of a payment transaction;

3) if, in the case referred to in Article 13, paiggh (2) of this Act, it fails to disclose to thayer all
charges as well as the exchange rate to be usedi@the currency conversion;

4) if it, as a payee, levies a charge for the disegiven payment instrument (Article 27, paragré®h; or
5) if it provides payment services before it obsagiuthorisation to provide payment services (Aatigb,
paragraph (4)).

(2) A responsible person of a legal person shalired between HRK 5,000.00 and HRK 50,000.00 for
any of the violations referred to in paragraphdflthis Article.

Violations by credit institutions
Article 150

(1) The payment service provider referred to indet5, paragraph (1), items (1) and (9) of thig slgall
be fined between HRK 20,000.00 and HRK 250,000.00:

1) if it acts contrary to subordinate legislatiaopted under Article 58, paragraph (4) of this Act;

2) if it fails to submit data under the law govengithe keeping and the content of the unified tegisf
accounts (Article 59);

3) if it fails to keep a register of transactiorcagnts (Article 60);
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4) if it fails to notify the Croatian National Bami its intention to conclude a contract referrednt Article

62, paragraph (2) of this Act or fails to accompdhg notification with a detailed description okth
payment transaction execution model (Article 62ageaph (3));

5) if it acts contrary to subordinate legislatiaopted under Article 62, paragraph (4) of this Ast;

6) if a payment order for the execution of paymeansactions across transaction accounts does not
contain the elements or is not completed in themaaprescribed in subordinate legislation adoptetku
Article 64 of this Act;

(2) A responsible person of the management board ofedit institution shall be fined between HRK
5,000.00 and HRK 30,000.00 for any of the violasioeferred to in paragraph (1) of this Article.

(3) A branch of the payment service provider referto in Article 5, paragraph (1) item (6) of tiAst
shall be fined between HRK 20,000.00 and HRK 250,00 for any of the violations referred to in
paragraph (1) of this Article.

(4) A natural person responsible for the operatiba branch of the payment service provider reteteein
Article 5, paragraph (1), item (6) of this Act dHa¢ fined between HRK 5,000.00 and HRK 30,000d0 f
any of the violations referred to in paragraphdflthis Article.

Violations by payment institutions
Article 151

(1) The payment service provider referred to indet5, paragraph (1), item (3) of this Act shadl fined
between HRK 20,000.00 and HRK 500,000.00:

1) if it provides payment services through an adeiore the agent has been entered into the registe
after the agent has been removed from the redistacle 76);

2) if it starts providing payment services in amstMember State through a branch contrary to Artr@,;
3) if it starts providing payment services in amstMember State through an agent contrary to Arfrd,;
4) if it establishes a branch in a third countryheut prior authorisation referred to in Article, §aragraph
(2) of this Act;

5) if it fails to notify the Croatian National Baik accordance with Article 80, paragraph (8) grgBthis
Act;

6) if it fails to ensure that a branch or ageniracbn its behalf notifies a payment service userdof
(Article 85);

7) if its own funds are lower than the amount priégd in Article 86, paragraph (2) of this Act;

8) if it acts contrary to regulations adopted undlgicle 86, paragraph (3) of this Act;

9) if it fails to safeguard the funds which haveebeeceived for the execution of payment transastio
accordance with Article 87 of this Act and suboad@legislation adopted under that Article;

10) if it uses the payment accounts it operatepdioposes other than payment transactions (Ar&8)e

11) if it grants credits connected with the promisiof payment services contrary to Article 89, paaph
(1) of this Act;

12) if it provides services referred to in Artidd8, item (3) of this Act without keeping separatesiness
books and preparing separate financial statemenisayment services (Article 90, paragraph (2));

13) if it fails to store bookkeeping documents aider documentation in accordance with Article 91 o
this Act;

14) if it fails to have the financial statementgereed to in Article 90 of this Act audited or faito submit
to the Croatian National Bank the reports in acanog with Article 92, paragraphs (1) and (2) of thct;
15) if it acts contrary to subordinate legislatemopted under Article 93, paragraph (1) of this; Act

16) if it fails to notify the Croatian National Blamf intended outsourcing in accordance with A€ii,
paragraph (1) or (2) of this Act;

17) if it outsources its operational activities trany to the conditions referred to in Article @8ragraphs
(4) to (6) of this Act or contrary to subordinaggislation adopted under paragraph (9) of the saree
of this Act;
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18) if it fails to establish and implement govercararrangements in the manner laid down in Ar@de
paragraph (1) of this Act, or implements it congrém subordinate legislation adopted under Artiete
paragraph (2) of this Act;

19) if it acts contrary to subordinate legislatemopted under Article 97, paragraph (6) of this; Act

20) if it fails to enable an authorised personaoyg out an on-site examination in the manner artkuthe
conditions prescribed in Article 94, paragraph @&}jcle 98 paragraphs (5) and (6) and Article 99his

Act;

21) if it fails to act in accordance with a decisiaf the Croatian National Bank;

22) if it fails to report to the Croatian Natiordink in accordance with subordinate legislationpheid
under Article 111, paragraph (2) of this Act;

23) if it fails to report to the Croatian Natioridank on the facts and circumstances referred trticle

111, paragraphs (3) and (4) of this Act; or

24) if it provides payment services outside thatBmf the authorisation issued pursuant to theviprons
of this Act (Article 5, paragraph (6)).

(2) A responsible person of the management boatideopayment service provider referred to in Aetis|
paragraph (1), item (3) of this Act, or, if the p@snt service provider apart from providing payment
services engages in other activities, a directspassible for payment services, shall be fined betw
HRK 5,000.00 and HRK 50,000.00 for any of the \iolas referred to in paragraph (1) of this Article.

Violations by statutory auditors and audit firms
Article 152

(1) An audit firm shall be fined between HRK 20,0@Dand HRK 100,000.00:
1) if it fails to meet the requirements referredridrticle 92, paragraphs (4) and (5) of this Aat;
2) if it fails to meet the requirement referredridArticle 93, paragraph (2) of this Act;

(2) A responsible person of the audit firm shallfired between HRK 2,000.00 and HRK 10,000.00 for
any of the violations referred to in paragraphdflthis Article.

(3) A statutory auditor shall be fined between HRRO00.00 and HRK 10,000.00 for any of the violasion
referred to in paragraph (1) of this Article.

Violations by payment system operators
Article 153

(1) The payment system operator referred to incherti1l8, paragraph (2), items (1) to (5) of thig slzall
be fined between HRK 20,000.00 and HRK 500,000.00:

1) if it acts contrary to subordinate legislatiaopted under Article 120, paragraph (2) of this;Act

2) if the payment system it operates which requiaeshorisation of the Croatian National Bank
commences its operation before having obtaineduligorisation (Article 121, paragraph (3));

3) if it fails to notify the Croatian National Bar the beginning of operation of the payment gysie
operates within the time limit referred to in Alicl21, paragraph (4) of this Act;

4) if it fails to submit to the Croatian NationaaBk the documents referred to in Article 121, peapg (5)
of this Act;

5) if it acts contrary to the provisions of Articdl@9, paragraphs (1) and (7) of this Act;

6) if the rules governing the access of paymentisemproviders to the payment system it operateaato
comply with Article 130;

7) if it fails to ensure the functioning of the pagnt system it operates in the manner prescribédticle
131, paragraphs (1) and (2) of this Act or in sdbwte legislation adopted under Article 131, peaph
(3) of this Act.

8) if it fails to notify the Croatian National Bardf intended outsourcing in accordance with Artit&2,
paragraph (1) of this Act;
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9) if it outsources activities contrary to the citioths referred to in Article 132, paragraph (2}t Act or
contrary to subordinate legislation adopted undeagraph (5) of the same Article of this Act;

10) if it acts contrary to subordinate legislatemopted under Article 97, paragraph (6) of this @aticle
134);

11) if it fails to enable an authorised persondoygout an on-site examination in the manner arakuthe
conditions prescribed in Article 98, paragraphsai®) (6), Article 99 and Article 132, paragraph@#jhis
Act (Article 134);

12) if it fails to act in accordance with a decisiaf the Croatian National Bank;

13) if it fails to report to the Croatian Natiorgénk in accordance with Article 136 of this Actreports to
it contrary to subordinate legislation adopted urfiticle 136, paragraph (5) of this Act; and

14) if it fails to act in accordance with Articl®3, paragraphs (5) or (6) of this Act; or

15) if it continues operating the payment systerthait submitting the application in accordance with
Article 155, paragraph (3) of this Act (Article 15%ragraph (8)).

(2) A responsible person of the management boapeimons responsible for operating the paymengésyst
of the payment system operator shall be fined bEtwdRK 5,000.00 and HRK 50,000.00 for any of the
violations referred to in paragraph (1) of thisiélg.

(3) The payment system operator referred to inchetil18, paragraph (2), item (7) of this Act shzdl
fined between HRK 20,000.00 and HRK 500,000.0(afoy of the violations referred to in paragraphdfl)
this Article.

(4) A responsible person of the payment systematpereferred to in Article 118, paragraph (2)mtér)
of this Act shall be fined between HRK 5,000.00 &RIK 50,000.00 for any of the violations referred t
in paragraph (1) of this Article.

Limitation
Article 154

(1) Violation proceedings provided for in this Aofay not be initiated after the expiry of three gefiom
the date on which the violation was committed.

(2) Any action taken by the competent authoritytfte purpose of proceedings relating to the petisan
committed the violation shall interrupt the limitat period. The limitation period shall restartesfeach
interruption, but the violation proceedings maynm case be initiated following the expiry of twittee
limitation period laid down in paragraph (1) ofdlArticle.

TITLE IX
TRANSITIONAL AND FINAL PROVISIONS

Time limits for compliance with the provisions lastAct
Article 155

(1) Legal persons, with the exception of creditifnfons and electronic money institutions, whigh at
the date of entry into force of this Act provideyp®ent services, shall submit an application for
authorisation to provide payment services withimety days of the date of entry into force of thd.A

(2) Credit institutions which as at the date of #wry into force of this Act are authorised to yide
payment services in accordance with the law gowgriiie operation of credit institutions, shall ¢cone
providing payment services referred to in Articleittms (1) to (6) of this Act and may enter these
activities in the register of companies without@akapproval of the Croatian National Bank.
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(3) Legal persons that operate payment systemsthe date of entry into force of this Act shalpapfor
authorisation for the operation of a payment sydtgr80 June 2011 at the latest.

(4) The requirement referred to in paragraph (3 Article shall not pertain to credit institois and
electronic money institutions that obtained authadion for the operation of payment systems pioot t
January 2011.

(5) Credit institutions and electronic money ingitins that obtained authorisation for the operatd
payment systems from the Croatian National Bankrpio 1 January 2011 shall within the time limit
referred to in paragraph (3) of this Article submuit application for approval of the rules of opiemtof
such payment systems.

(6) By way of derogation from paragraph (3) of thidicle, payment system operators operating the
payment systems referred to in Article 121, panalgr@) of this Act shall, within thirty days of thiate of
entry into force of this Act, notify the Croatiaratibnal Bank in accordance with Article 121, pasgdr

(5) of this Act.

(7) Account numbers assigned by the Croatian NatiBank prior to the entry into force of this Adtadl
continue to be used.

(8) Legal persons that fail to act in accordandd wie provisions of paragraphs (1) and (3) of Aiticle
shall cease to provide payment services or paysystém operating services.

(9) The National Clearing System and Croatian Lafgkie Payment System shall continue their opanatio
after the entry into force of this Act.

Provisions of this Act that shall cease to haveatfn the date of accession of the Republic catGdo
the European Union
Article 156

Article 15, paragraph (2), Article 16, paragraph, @rticle 18, paragraph (2), Article 23, paragra@,
Article 42, paragraph (3), Article 47, paragraph @trticle 48, paragraph (6) and Article 52, paagdr (3)
of this Act shall cease to have effect on the dditaccession of the Republic of Croatia to the paem
Union.

Subordinate legislation of the Croatian Nationalr&a
Article 157

The Croatian National Bank shall, within six monthfsthe date of entry into force of this Act, adopt
subordinate legislation based on this Act.

Cessation of effect of the National Payment System
and regulations adopted under that Act
Article 158

The National Payment System Act (Official Gazettd/2001) and subordinate legislation adopted under
that Act shall cease to have effect as of the oiagmtry into force of this Act, with the exceptiofi

1) the Decision on the Croatian Large Value Payn@ystem and on the Settlement in Bank Accounts
Held with the Croatian National Bank (Official Ga®e34/2005, 74/2005 and 18/2009);

2) the Decision on the National Clearing Systenfi¢@ Gazette 14/2002, 150/2002 and 18/2009);

3) the Decision on the Obligation to Submit the &epn Payment Statistics (Official Gazette 189400
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4) the Decision on Payment Orders (Official Gaz&#&002, 143/2002 and 104/2003);

5) the Decision on the Structure of an Account waitBank, Bank Account Number, Terms and Methods of
Opening an Account with a Bank and the Contenthef Register of Business Entities' Accounts with a
Bank (Official Gazette 150/2002, 115/2003, 162/280d 189/2004);

6) the Decision on the Work Schedule for Settled@atring through the Interbank Payment Systems
(Official Gazette 50/2002 and 38/2005); and

7) the Decision on Performing Payment Operationa Bank Following Merger or Acquisition of Banks
(Official Gazette 75/2002);

which shall applymutatis mutandisuntil the entry into force of the subordinate &agfiion referred to in
Article 157 of this Act.

Cessation of effect of some provisions of the [gor&xchange Act and regulations adopted underAlcat
Article 159

(2) Article 32, Article 33, Article 63, paragraph)(item (13) and Article 64, paragraph (1) iterh ¢6the
Foreign Exchange Act (Official Gazette 96/2003, /2005, 132/2006, 150/2008 and 92/2009) and the
following subordinate legislation shall cease taéhaffect on the date of entry into force of thigt:A

1) the Decision Governing the Conditions for anel khanner of Performing External Payment Operations
(Official Gazette 88/2005, 18/2006 and 132/2007) te Instructions Adopted under this Decision; and

2) the Decision on Collecting Data on External PeymOperations (Official Gazette 136/2005 and
24/2006).

(2) The Decision on the Generation and Use of hatéonal Bank Account Number (IBAN) (Official
Gazette 162/2004) shall apphyutatis mutandisuntil the entry into force of the subordinate &giion
referred to in Article 157 of this Act.

Cessation of effect of some provisions of the GaesiProtection Act
Article 160

Article 53 and Article 145, paragraph (1), subpaaph (30) of the Consumer Protection Act (Official
Gazette 79/2007, 125/2007, 79/2009 and 89/2009) ctesse to have effect on the date of entry iotod
of this Act.

Entry into force
Article 161

This Act shall be published in the Official Gazedied shall enter into force on 1 January 2011, tith
exception of the provisions of Article 5, paragrdfh items (6) to (8) and (11) and paragraph Arjicle

15, paragraph (3), Article 16, paragraph (3), Aetit8, paragraph (3), Article 23, paragraph (3}jcke 27,
paragraph (4), Article 41, paragraph (7), Artic paragraph (4), Article 43, paragraphs (5) to A@)icle

46, paragraph (4), Article 47, paragraph (8), Aeti48, paragraph (7), Article 52, paragraph (4}jcle 55,
paragraph (3), Article 56, paragraph (7) and (8}icke 58, paragraph (1), item (2), Article 61, ggraph
(3), Articles 77, 78, 79, 81, 82, 83 and 84, Adi@7, paragraph (3), item (2), Article 89, parabrép),

item (2), Article 94, paragraphs (7) and (8), Adi®7, paragraph (7), Articles 108, 109, 113, 1¥&H and
147, Article 150, paragraphs (3) and (4) and Aetithl, paragraph (1), items (2) and (3) of this Attich
shall enter into force on the date of accessigh@Republic of Croatia to the European Union.

Class: 450-08/09-01/01
Zagreb, 23 October 2009
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Annex 16: Electronic Money Act (November 2010)

THE CROATIAN PARLIAMENT
The President of the Croatian Parliament
Luka Bebt, m.p.

THE CROATIAN PARLIAMENT

3531

Pursuant to Article 89 of the Constitution of thepRblic of Croatia, | hereby issue the

DECISION
PROMULGATING THE ELECTRONIC MONEY ACT

| hereby promulgate the Electronic Money Act, pddsgthe Croatian Parliament at its
session on 26 November 2010.

Class: 011-01/10-01/143
No.: 71-05-03/1-10-2

Zagreb, 3 December 2010
President of the Republic of Croatia

Prof. Ivo Josipoéj PhD, m.p.

ELECTRONIC MONEY ACT

TITLE |
GENERAL PROVISION

Subject matter
Article 1
This Act governs:
1) electronic money and electronic money issuers;

2) the issuance and redemption of electronic money;
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3) conditions for the establishment, operation disdolution of electronic money institutions havihegir
registered office in the Republic of Croatia, irdihg electronic money institutions under exemptiamng
the prudential supervision of their operation; and

4) conditions under which electronic money insit$ having their registered office outside the R#ic
of Croatia may operate in the Republic of Croatia.

Definitions
Article 2
For the purposes of this Act, the following terrhalshave the following meanings:

(1) »electronic money institutionmeans a legal person that has been granted awatimmigo issue
electronic money;

(2) »electronic moneymeans electronically, including magnetically, stbmonetary value representing a
claim on the issuer, which is issued upon recdifiinds for the purpose of making payment transasti

in terms of the law governing payment transacti@ms] which is accepted by a natural or legal person
other than the electronic money issuer;

(3) »qualifying holding«means a direct or indirect holding on the basig/aith a natural or legal person
acquires 10 percent or more of the capital or gptights of another legal person, or a direct alirgct
holding of less than 10 percent of the capitalfahe voting rights of another legal person, whichkes it
possible to exercise a significant influence obermanagement of that legal person;

(4) »indirect holder of a holding#eans an indirect holder of shares, holdings oerotights providing
him with a share of the capital or voting rightsadegal person, as provided under the law govgroiadit
institutions.

(5) »close linksdmeans close links in terms of the law governirgglitrinstitutions;

(6) »payment servicesmeans the following services provided by paymesvise providers as their
business activity:

1) services enabling cash to be placed on a payamtunt as well as all the operations required for
operating a payment account;

2) services enabling cash withdrawals from a payraenount, as well as all the operations requiogd f
operating a payment account;

3) execution of payment transactions, includingndfars of funds to a payment account with the siser'
payment service provider or with another paymentise provider:

- execution of direct debits, including one-offadit debits,

- execution of payment transactions through a paymcard or a similar device,

- execution of credit transfers, including standimders;

4) execution of payment transactions where the duar@ covered by a credit line for a payment servic
user:

- execution of direct debits, including one-offedit debits,

- execution of payment transactions through a paymcard or a similar device,

- execution of credit transfers, including standimders;

5) issuing and/or acquiring of payment instruments;

6) money remittance; and
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7) execution of payment transactions where the eqtngf the payer to execute a payment transacsion i
given by means of any telecommunication, digital Iér device and the payment is made to the
telecommunication, IT system or network operatoting only as an intermediary between the payment
service user and the supplier of goods and setrvices

(7) »Member Statemeans a contracting party to the Agreement ofcthrepean Economic Area;

(8) »home Member Stateweans a Member State in which the registeredeoffican electronic money
issuer is situated or, if the electronic money ésshias no registered office under its national Itwe,
Member State in which its head office is situated;

(9) host Member Stateneans a Member State other than the home Mentats, $1 which an electronic

money issuer has a branch, or in which it provid@gment services through an agent, or directlyeissu
electronic money and provides payment services;

(10) »third country«means, until the accession of the Republic of ttad® the European Union, any
foreign country, and after the accession, any nemikker State;

(11) »payment accountmeans an account as defined in the law goverraggpnt transactions;
(12) »payment transactionmeans a transaction as defined in the law govenpé@yment transactions
(13)»business dayweans a day on which an electronic money issueessslectronic money;

(14) »consume¢ means a natural person concluding a contratchéissue of electronic money outside the
area of his/her business activity or freelance patan.

Monetary value not considered as electronic money
Article 3

For the purposes of this Act, the following shait be considered as electronic money:
1) monetary value stored on instruments that cansied for the acquisition of goods or services amy
the premises of the instrument issuer, or only withlimited network of service providers, or foliraited
range of goods or services pursuant to a contedatden the instrument issuer and the service peovat
2) monetary value used for the execution of payntemrisactions by means of any telecommunication,
digital or IT device, where the goods or serviceschased are delivered and are to be used through a
telecommunication, digital or IT device, providddht the telecommunication, digital or IT operatoes

not act only as an intermediary between the electrmoney holder, who is also a payment service use
and the supplier of the goods and services;

Electronic money issuer

Article 4
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(1) Electronic money issuers in the Republic ofafi@can be the following:
1) credit institutions having their registered offiin the Republic of Croatia,

2) electronic money institutions having their régied office in the Republic of Croatia, including
electronic money institutions under exemption;

3) The Croatian National Bank, when not acting tg dapacity as monetary authority or other public
authority;

4) The Republic of Croatia or units of local andiomal self-government, when acting in their capyaas
public authorities;

5) credit institutions having their registered offin a Member State;
6) electronic money institutions having their régied office in a Member State;
7) branches of a third country credit instituticavimg their registered office in the Republic ob@tia;

8) branches of a third-country electronic moneyitagon having their registered office in the Répa of
Croatia;

9) the European Central Bank, when not acting snceipacity as monetary authority or other public
authority;

(2) Only the entities referred to in paragraphdflhis Article may issue electronic money.

(3) The issues referred to in paragraph (1) itejnantl 7) of this Article may issue electronic moraeyl
provide payment services only in accordance withahthorisation granted pursuant to the provisains
the law governing their operation.

(4) The issuers referred to in paragraph (1), itéjnand 7) of this Article may issue electronic rpm@and
provide payment services only in accordance withdbthorization granted pursuant to the provisimhs
this Act.

(5) The right of the persons referred to in parphrél), items 3), 4) and 9) of this Article to issu
electronic money shall be subject to the regulatgoverning these persons, their tasks and congesten

(6) The issuers referred to in paragraph (1), it&nand 6) of this Article may issue electronic rapn

within the limits of the authorisation granted I tcompetent authority of the home Member Stateimnd
the manner stipulated by this Act and other lawgegang their operation.

Reports on the issuance of electronic money
Article 5

(1) The Croatian National Bank may, for statistiaatl supervision purposes, prescribe persons dblime
report on the issuance of electronic money, as aglihe content of such reports and the mannenaf a
time limits for their submission.
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(2) The persons obliged to report on the issuafiedeatronic money shall report to the Croatianidlal
Bank in accordance with the regulation referrethtparagraph (1) of this Article.

TITLE Il
ISSUANCE AND REDEEMABILITY OF ELECTRONIC MONEY

Issuance and redeemability
Article 6

(1) The electronic money issuer shall issue eleatrmoney without delay at par value on the recefpt
funds.

(2) The electronic money issuer shall, upon reqgokgte electronic money holder, redeem at any nmvme
the monetary value of the electronic money (eledtranoney redemption) at par value.

(3) The contract between the electronic money isand electronic money holder shall clearly sthie t
conditions for redemption, including any fees lialgthereto.

(4) The provisions of the law governing paymennsactions in the part relating to changes in and
termination of contracts shall appigutatis mutandi¢o changes in and the termination of the contract
between the electronic money issuer and electnmaicey holder governing the issuance and redemption
of electronic money.

(5) The electronic money issuer shall inform thec#bnic money holder of the conditions referrednto
paragraph (3) of this Article before the electromoney holder is bound by any offer or contracttfo
issuance of electronic money.

(6) The electronic money issuer may charge a fetha@oelectronic money holder for the redemption of
electronic money only if stated in the contraceredd to in paragraph (3) of this Article and oimyany of
the following cases:

1) where the contract provides for a terminatiotedand the electronic money holder terminates the
contrast before that date;

2) where the electronic money holder requests eédemption of electronic money before the termimatio
of the contract for the issuance of electronic nyprexcept in the case referred to in item 1) o thi
paragraph; or

3) where the electronic money holder requests &uemption of electronic money after the date of
termination of the contract for the issuance oftetic money.

(7) Where the electronic money issuer is entiteadharge a fee for the redemption of electronic eyon
such fee shall be proportionate and commensurdtetié actual costs incurred by the electronic ione
issuer.

(8) The electronic money holder may request rediempf electronic money in whole or in part, where
he/she requests it before the termination of tlgraot for the issuance of electronic money.

(9) Where the electronic money holder requestsmgtien on or up to one year after the date of
termination of the contract, the total monetaryueadf the electronic money shall be redeemed.
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(10) Where the electronic money holder requestemgdion on the date of termination of the contfact
the issuance of electronic money, or within oner ydter the date of termination of the contractriran
electronic money institution carrying out one orrmof the activities listed in Article 11, paragna(®d),
item 4) of this Act, and it is known in advance wpeoportion of funds is to be used as electronimay,
all funds requested by the electronic money hadtiatl be redeemed

(11) The electronic money issuer and electronic egoholder other than a consumer, who accepts
electronic money may contractually regulate red@nptghts in a way other than stipulated by paagbs

(6) to 10) of this Article.

(12) Paragraph (2), paragraph (6), item 3) andgoaphs (9) and 10 of this Article shall also apfay
electronic money issuers whose authorisation toeisectronic money, or authorisation to estabtish

branch has expired, and to legal successors téetfad person, whose authorisation to issue eleictron
money has expired due to cessation of operation.

Prohibition of the payment of interest to electmnioney holders
Article 7

The electronic money issuer may not pay interesaryr other benefit for the holding of the electooni
money during a length of time.

TITLE NI
OUT-OF-COURT COMPLAINT PROCEDURES AND CONCILIATIORROCEDURE

Complaints to the electronic money issuer
Article 8

(1) Where an electronic money holder deems thaglactronic money issuer does not comply with the
provisions of Title Il of this Act, he/she may suibian complaint to the electronic money issuer.

(2) The electronic money issuer shall send a réplthe electronic money holder no later than teysda
after the date of receiving the complaint.

(3) Where an electronic money issuer from any o8tate issues electronic money in the territoryhef
Republic of Croatia through a branch, the compla@férred to in paragraph (1) of this Article shiadl
submitted to the branch.

(4) The provisions of this Article shall also appdyelectronic money issuers whose authorisatidssioe
electronic money or authorisation to establishanbh has expired, and, where the authorisatioasizei

electronic money has expired due to the dissoluwiba legal person, to legal successors to thail leg
person.

Complaints to the competent authority

Article 9
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(1) Electronic money holders and other legallyriested parties, including consumer associationy, fitea
complaints against the electronic money issuernedeto in Article 4, paragraph (1), items 1), Z)and 8)

of this Act with a competent authority, where tlt®em that it has acted contrary to the provisidrngtte

Il this Act.

(2) The competent authority referred to in paralyréy) of this Article shall be the Croatian NatibBank.

(3) Upon receipt of the complaint referred to imgeaph (1) of this Article, the Croatian Natiomdnk
shall invite the electronic money issuer to whora ttomplaint relates to submit its statement and the
relevant evidence. The electronic money issuer,swithin the time limit set by the Croatian Natain
Bank, but no longer than ten days after the dateecédiving the invitation, submit its statement ahe
relevant evidence.

(4) Where, in the complaint procedure, the Croahiational Bank establishes that there are grouads t
believe that the electronic money issuer has awbatrary to any of the provisions of Title Il ofishAct
and thus committed a violation, it shall initiatelation proceedings.

(5) The Croatian National Bank shall notify the gdamnant of its findings.

(6) Where the complainant is a consumer, the Gapdtiational Bank shall inform the complainant m it
notification referred to in paragraph (5) of thigiéle of the possibility to initiate a conciliatigorocedure
before the authority referred to in Article 10 bist Act.

(7) The provisions of this Article shall also appdycomplaints against the electronic money issef@rred

to in Article 4, paragraph (1), items 5) and 6)tlué Act that issues electronic money in the Rejpud
Croatia through a branch.

(8) Complaints against any of the electronic moissyers referred to in Article 4, paragraph (B 5)
and 6) of this Act, that issues electronic monegdlly in the Republic of Croatia can be filed witie
Croatian National Bank, which shall notify the caetgnt authority of the home Member State of the
complaint.

(9) The provisions of this Article shall also apptythe electronic money issuers referred to irickat4,
paragraph (1), items 1), 2) and items 5) througlof8hhis Act, whose authorisation to issue eledtron
money or authorisation to establish a branch hagexk and, where the authorisation to issue eatr
money has expired due to the dissolution of a Ipgedon, to legal successors to that legal person.

(10) The State Inspectorate shall exercise oversiglr the application of Article 4, paragraph @)this
Act in accordance with its competence under law.

Out-of-court redress
Article 10

(1) In all disputes between an electronic moneyl&othat is a consumer and an electronic moneglissu
arising from the application of the provisions bistTitle, a motion for conciliation may be filedtivthe
Conciliation Centre of the Croatian Chamber of Egon.

(2) The conciliation before the Conciliation Cente¢erred to in paragraph (1) of this Article
shall be conducted in accordance with the Rul&Soofciliation of the Croatian Chamber of
Economy.

(3) The Croatian Chamber of Economy shall, withapproval of the Minister of Finance,

render a decision on the costs of conciliationdnsumer disputes, determining the amount of

fees and remuneration and other costs of the catioil procedure referred to in paragraph (1) af th
Article.

(4) The settlement reached in the conciliation pdoce before the Centre referred to in paragraplof(1
this Article shall be considered as an enforcertiet

(5) The funds for the costs of the conciliationdrefthe Conciliation Centre referred to in paragrél) of
this Article shall be provided in the governmentiget.
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TITLE IV
CONDITIONS FOR THE ESTABLISHMENT, OPERATION AND OMESIGHT OF ELECTRONIC
MONEY INSTITUTIONS

Chapter 1
Status provisions

Electronic money institution and its activities
Article 11

(1) An electronic money institution having its refgired office in the Republic of Croatia shall blegal
person, which has been authorised by the CroatiioiNal Bank to provide payment services.

(2) Based on the authorisation referred to in graah (1) of this Article, an electronic money ington
may provide payment services that are linked tagtieance of electronic money.

(3) An authorisation to issue electronic money rabp contain an authorisation to provide one oesav
payment services that are not linked to the issmiahelectronic money.

(4) Any authorisations to provide payment serviteg are not linked to the issuance of electrommney,
subsequently obtained by an electronic money uigiit shall be considered as constituent partdhef t
authorisation referred to in paragraph (1) of fiscle.

(5) Apart from the services referred to in parapsafil), (2) and (3) of this Article, an electrommney
institution may engage in any of the following saittes:

1) the provision of operational services and aagillservices that are closely linked to the isseamic
electronic money or the provision of payment sawifor which it has been authorised,;

2) the granting of credits related to the provisadrthe payment services referred to in Articlat@m 6),
indents 4), 5) and 7) of this Act, where it hasagid authorisation with respect to these paymeamwices,
referred to in paragraph (3) of this Act, and whiire conditions laid down in Article 47 of this Aate
met;

3) the operation of the payment system as defindie law governing payment transactions; and
4) any other activity in accordance with law.

(6) A legal person may enter the activity of thsumsnce of electronic money and provision of payment
services that are linked to the issuance of elenmoney after having obtained an authorisatiomfthe
Croatian National Bank.

(7) A legal persons may commence with the issuasfcelectronic money after having obtained the
authorisation referred to in paragraph (1) of tAiticle, and after having entered the activity bkt
issuance of electronic money in the register of games.

(8) An electronic money institution may commencéhwthe provision of payment services that are not
linked to the issuance of electronic money aftaiifgobtained the authorisation referred to in geaph

(3) of this Article and after having entered théivdty of the provision of payment services in tfegyister

of companies.
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Chapter 2
Provision of electronic money issuance and payrservices

Application for authorisation to issue electroniomey
Article 12

(1) A legal person shall specify in the applicatfon authorisation to issue electronic money thenment
services it intends to provide, indicating whichtleése services are not linked to the issuancéofrenic
money.

(2) The application for authorisation to issue #l@ac money shall be accompanied with the follayvin

1) the Articles of Association, deed of establishimer memorandum of the applicant and, where the
applicant is entered in the register of comparaesertificate from the register of companies in fitren of

an original or a certified copy, not older thanetin

days;

2) a certificate from the register of shareholdeok of shares) or the book of holdings for thplaant,
not older than ninety days, in the form of an avagior a certified copy, and the data on all inctiteolders
of qualifying holdings;

3) a programme of operations relating to the isseasf electronic money and the intended provisibn o
services, setting out in detail the method of isguelectronic money, a detailed description oftld
payment services intended to be provided and theneraof their provision, as well as a detailed
description of the necessary infrastructure;

4) financial statements for the past two businesss/and a business plan for the next three

business years, including a financial statemerjeption demonstrating the ability of the

applicant to operate in a stable manner on thes lidigippropriate organisational,

technical and personnel structures, and contaimvhgre appropriate, a projection of outstandingtedaic
money for the purpose of own funds calculation pans to Article 43, paragraph (7) of this Act;

5) where appropriate, the method of estimatingpitr¢ion of funds allocated for the issuance of etatc
money for the purpose of own funds calculation pans to Article 43, paragraph (6) of this Act;

6) where appropriate, evidence of the funds alemtdbr the initial capital of the electronic money
institution to be established;

7) a description of measures taken, or intenddekttaken to safeguard the funds of an electronicayo
holder or a payment service user in accordance Auiticle 48 of this Act, including, where approgda
the method of estimating the portion of funds alted for the issuance of electronic money;

8) a description of the management framework wittll-defined, transparent and consistent lines of
powers and responsibilities, a description of tleeteonic money institution's internal control maaofsm
which comprises, at a minimum, the functions ok riontrol, internal audit and compliance with
regulations and standards, including the adminiggraand accounting procedures and a description of
procedures for the identification, management amshitoring of as well as reporting on risks, whattow
that the above stated management framework, tlenait control mechanism and risk management
procedures are appropriate, adequate, reliableatigfactory.
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9) a description of the internal control mechanigut in place by the electronic money institution to
comply with the regulations governing the prevemidd money laundering and terrorist financing;

10) a description of the electronic money instdo% organisational structure, including, where
appropriate, a description of the intended opematioough third natural or legal persons througlictvithe
distribution and redemption of electronic moneyc#sried out, as well as a description of outsogycin
arrangements and the branch's participation imaegtic or international payment system;

(112) for a person holding, directly or indirecttygualifying holding in the electronic money instion:
1) where such a person is a legal person:

a) the total nominal amount of shares or holdirgs] percentage, and, for an indirect holder, the
percentage of the initial capital of the electramianey institution;

b) a certificate from the register of companiesthier relevant register, not older than ninety
days, in the form of an original or a certified gpp

c) for a direct holder of a qualifying holding, @ed financial statements for the past two busiyesss;

d) for a direct holder of a qualifying holding, dence that no bankruptcy proceedings have beedat@ut
or opened against its property;

2) where such person is a natural person:

a) the total nominal value of shares or holdingd tre percentage of the initial capital of the &latc
money institution;

b) the name, address and other identification oftlae holder of a qualifying
holding;

c) a curriculum vitae of the holder of a qualifyihglding, including a list of all companies, anckith
addresses, with which the holder or a qualifyintgimg is or has been employed, of which he/she isas
been a member of the management or supervisoryloar in which he/she is or has been a holder of a
qualifying holding;

d) evidence that the holder of a qualifying holdives not been convicted by a final
judgement of a crime against the values protecyadtbrnational law, or of any of the
following crimes:

— against the security of a payment system arapisation;
— relating to the authenticity of documents;

— relating to breaches of official duty;

— relating to terrorist financing; or

— the violations prescribed in this Act.

12) for a member of the management board of artretéc money institution, or an executive directdr
an electronic money institution having the boardioéctors:

a) the name, address and other identification data;
b) a statement by that person that no safety mesaguohibiting the pursuit of the occupation tret i
included, in full or in part, in the scope of adjvof the applicant have been imposed on him/Heitenthis

prohibition is in force, as well as evidence thas person has not been convicted by a final judgeraf a
crime against the values protected by internatitava) or of any of the following crimes:
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— against the security of a payment system arap#sation;
— relating to the authenticity of documents;

— relating to breaches of official duty;

— relating to terrorist financing; or

— the violations prescribed in this Act.

¢) evidence that this person has not held managgmositions in an undertaking against
which bankruptcy or compulsory winding-up proceggimave been opened;

d) a curriculum vitae, including a list of all coanpes, and their addresses, with which this peison has
been employed and the description of operationsuhd/her responsibility, and thereby enabling an
assessment to be made as to whether he/she passtksserofessional qualifications, abilities and
experience required for managing the operatioraingl to the issuance of electronic money and gioRi

of payment services;

13) for a member of the management board of arireféc money institution, or an executive direcodr
an electronic money institution having the boarddiwéctors, who, apart from issuing electronic mgne
engages in any of the activities referred to inicdet 11, paragraph (5), item 4) of this Act, the
documentation referred to in item 12), indentsbd)and c) of this paragraph; and for persons resptm
for managing the operations relating to the issaapicelectronic money and/or provision of payment
services, also the documentation referred to m it€), indent d) of this paragraph;

14) evidence of the appointment of a statutory tandir an audit firm to audit financial statemefusthe
business year for which the application is submjteed

15) a list of persons having close links with thecgonic money institution and the descriptiontioé
manner in which they are linked.

(3) Exceptionally, the Croatian National Bank shafion reasoned request, obtain from the
criminal history records the evidence of no crinhiregcord referred to in paragraph (2), item 12hitam
2), indent b) of this Article.

(4) In the case of a natural person who is notizeti of the Republic of Croatia, the evidence

referred to in item 11), sub-item 2), indent d)jtem 12), indent b) of paragraph (2) of this Adishall be
the evidence of no criminal record, not older tiiaee months, relating to the

crimes which, by their definition, correspond te ttrimes stated therein.

(5) Apart from the documents referred to in parpgré) of this Article, the Croatian

National Bank may, while processing the applicati@guest additional documentation necessary timéec
on granting authorisation, including the informatiprescribed by the law governing the prevention of
money laundering and terrorist financing, colledbgdhe persons subject to that law.

(6) Where an electronic money institution, aftevihg obtained authorisation, intends to provideeoth
payment services that are not linked to the isstiamic electronic money and not covered by the
authorisation, it shall submit a subsequent apfptinaspecifying such payment services and accogngan
with the documentation referred to in paragraphi{&mns 3) and 4) of this Article, and, where ajprate,

the method referred to in paragraph (2), item Shif Article and an explanation of the impacttod hew
payment services on the financial statements, @gtonal structure, internal control mechanism and
funds safeguarding system.

Authorisation to issue electronic money

Article 13
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(1) The Croatian National Bank shall grant authadi@ to issue electronic money
if it assesses from the application referred taiticle 69 of this Act and available
information that all of the following conditionseamet:

1) in view of the need to ensure the sound andegmruchanagement of the electronic money
institution, the holder of a qualifying holdingssitable, especially with respect to the
financial strength and good reputation;

2) the person proposed to be a member of the mareagéioard or the executive director of the eledtro
money institution, where it does not also engageniy of the activities referred to in Article 15grpgraph
(5), item 4) of this Act, has a good reputation déinel skills and experience required for the issaavfc
electronic money and provision of payment services;

3) where the electronic money institution, apastrfrissuing electronic money, also engages in arthief
activities referred to in Article 11, paragraph, ®m 4) of this Act, the person responsible fanaging
the operations relating to the issuance of eleatrotoney and provision of payment services hasadgo
reputation and the skills and experience requioedhfe provision of payment services;

4) conditions for the operation of the electronionay institutions are provided pursuant to this; Act

5) the provisions of the Articles of Association amy other relevant legal act of the electronic eyon
institution comply with the provisions of this Aahd regulations adopted under this Act;

6) where it assesses that, in view of the needdare the sound and prudent management of

the electronic money institution, this institutidmas put in place effective and sound governance
arrangements comprising a clear organisationattstrel with well-defined, transparent and consislieets

of powers and responsibilities, effective procedui@ establishing, managing, monitoring and repgrt
on all the risks to which the electronic moneyitnsibn is or might be exposed, and an adequatzriat
control mechanism, which comprises, at a minimuing functions of risk control, internal audit and
compliance with regulations and standards, inclydippropriate administrative and accounting proeesiu
and that the said governance arrangements, inteonélol mechanism and administrative and accogntin
procedures are comprehensive and proportionatbemature, scope and complexity of the electronic
money issuance and payment services it intendsotade; and

7) the operations of the electronic money institutare carried out from the territory of the Rejuilboff
Croatia.

(2) For the purposes of this Act, a good reputaitiahe reputation of a person who:

1) has by his/her former professional work and @easintegrity achieved good results and
earned respect in the previous working environment;

2) has not been convicted by a final judgment & onmore crimes referred to in Article 12 of tAist, or
of a foreigner who has not been convicted of onmore crimes which, by definition, correspond tesi
crimes; and

3) is not subject to investigation or criminal peedings for a crime prosecutex officio.

(3) The Croatian National Bank may, prior to gragtauthorisation to issue electronic money, reqtnest
opinions of other competent authorities in ordemitke a better assessment of the submitted appiicat

Refusal of an application for authorisation to isslectronic money
Article 14
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(1) The Croatian National Bank shall refuse an igppbn for authorisation to issue electronic money
where it assesses that:

1) any of the conditions referred to in Article df3this Act is not met;

2) the exercise of supervision of the electronimeyoinstitution's operation pursuant to the
provisions of this Act may be made difficult or peated due to close links between the
electronic money institution and other legal omunal persons;

3) the exercise of supervision of the electronimayinstitution's operation pursuant to the pravisi of
this Act may be made difficult or prevented dueltzse links between the

electronic money institution and other legal omunal persons having their registered office or

domicile, or habitual residence, in a third countyose regulations prevent the exercise of
supervision, or if there are any other reasons thieyexercise of supervision would be made difficult
prevented; or

4) it is necessary to establish a separate emtityhfe activities of the issuance of electronic mpand
provision of payment services, because the ads/ieferred to in Article 11, paragraph (5), iteno#this
Act, which the electronic money institution engagesr intends to engage in, apart from the issaeaofc
electronic money and provision of payment servig®pair or might impair the financial stability tiie

applicant, or make difficult or might make difficuthe exercise of supervision by the Croatian dieti
Bank.

(2) The provisions of paragraph (1) of this Artidhall applymutatis mutandigo the refusal of the
application referred to in Article 12, paragraph @6this Act.

Withdrawal of authorisation to issue electronic ragn
Article 15
(1) The Croatian National Bank shall withdraw autbation to issue electronic money:

1) where an electronic money institution does mohimence issuing electronic money in accordance with
the authorisation within twelve months of its giagt

2) where an electronic money institution submitsrétten notification to the Croatian National Bank
stating that it no longer intends to issue electromoney;

3) where an electronic money institution has ndependently issued electronic money for more tivan s
months;

4) where an electronic money institution obtaingharisation on the basis of false or inaccurate
documentation or false presentation of the datvaeilt to this electronic money institution's operat

(2) The Croatian National Bank may withdraw autbatiion to issue electronic money:
1) where any of the reasons referred to in Artieleparagraph (1) of this Act arises;

2) where an electronic money institution would #tem the stability of a payment system by contigum
iIssue electronic money or to provide payment sesyic
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3) where an electronic money institution, in anynmer whatsoever, prevents the supervision of its
operation; or

4) where an electronic money institution fails t@qplement supervisory measures imposed by the @roati
National Bank.

Decision to withdraw authorisation to issue eleaimmoney
Article 16

(1) The Croatian National Bank shall without defaypmit a decision to withdraw authorisation to éssu
electronic money to an electronic money institution

(2) The Croatian National Bank shall submit a dieci to withdraw authorisation to issue electronic
money to the competent commercial court and isspress release thereon on its website and in st lea
one daily newspaper published in the Republic olGa.

Expiry of authorisation to issue electronic money
Article 17

(1) Authorisation to issue electronic money shafiee:
1) on the date of adoption of a decision on thedimig-up of an electronic money institution;

2) on the date of adoption of a decision on thenoygeof bankruptcy proceedings against
an electronic money institution;

3) on the date of dissolution of a legal persortheacases where no winding-up or bankruptcy prdicgs
are conducted;

4) on the date following the date of receipt ofhauisation to provide payment services as a payment
institution; or

5) on the date of submission of a decision to waldauthorisation to issue electronic money from an
electronic money institution, or on the date spedifin the decision to withdraw authorisation teuis
electronic money.

(2) The expiry of authorisation to issue electromoney shall result in the expiry of authorisatiton
provide all payment services.

(3) A legal person whose authorisation to issuetedaic money has expired, or, where the authaoisdab

issue electronic money has expired due to the ldisso of a legal person, a legal successor to gl

person shall continue to safeguard the funds reddivexchange for the issued electronic moneyyaunts
to the provisions of Article 48 of this Act withgpgect to the entire amount of outstanding eleatroraney
until its redemption.

(4) A legal person whose authorisation to issuetelaic money has expired, or, where the authaoisdab
issue electronic money has expired due to the ldisso of a legal person, a legal successor to gl
person shall apply Article 6, paragraph 2, pardg@ptem 3 and paragraphs (9) and (10) of thisui
the full redemption of outstanding electronic maney
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(5) The Croatian National Bank shall be competentlie oversight over the application of paragraf@s
and (4) of this Article in the manner prescribeddhapter 4 of this Title, except with respect tegal
person whose authorisation has expired pursugaregraph (1), item 2) of this Article.

Authorisation to issue electronic money grantegdagment institutions
Article 18

(1) A payment institution which intends to issueottonic money shall obtain authorisation to issue
electronic money from the Croatian National Banka®lectronic money institution pursuant to theg. A

(2) The authorisation to provide payment servidesioed by a payment institution shall expire o date
following the date of obtaining authorisation tsue electronic money.

Authorisation to provide payment services grantedléctronic money institutions
Article 19

(1) An electronic money institution which no longetends to issue electronic money, but intends to
continue providing payment services specified im sluthorisation to issue electronic money thatnate
linked to the issuance of electronic money shalingii an application for authorisation to providecisu
payment services as a payment institution to tloatiaan National Bank.

(2) In the case of the application referred to amggraph (1) of this Article, the Croatian NatioBalnk

shall carry out the procedure based on the availdbtumentation and data, but it can require amfditi
documentation pursuant to the provisions on thetgrg of authorisation to provide payment servioés
the law governing payment transactions.

(3) The Croatian National Bank may refuse the &pfibn referred to in paragraph (1) of this Articlbere
it establishes during the application proceduré tha

1) circumstances have arisen due to which the Beeraf supervision of this institution's operation
pursuant to the provisions of the law governingrpamt transactions may be made difficult or preveénte
due to close links between that institution andeothgal or natural persons;

2) circumstances have arisen due to which the meecraf supervision of this institution's operation
pursuant to the provisions of the law governingrpagt transactions may be made difficult or preveénte
due to close links between that institution anceotbegal or natural persons having their registeféde or
domicile, or habitual residence, in a third coumyose regulations prevent the exercise of sugeryisr

if there are any other reasons why the exerciseipérvision would be made difficult or prevented;

3) the electronic money institution has obtainedharisation on the basis of false or inaccurate
documentation or false presentation of the datvagit to this electronic money institution's opierat

4) circumstances have arisen due to which thistutien no longer meets the conditions for obtagnin
authorisation to provide payment services thahatdinked to the issuance of electronic money;

5) circumstances have arisen due to which thistutisn would, by continuing to issue electronic mey
or to provide payment services, threaten the #abil the payment system;
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6) this institution in any manner whatsoever preésédine supervision of its operation;
7) this institution fails to implement the supepng measures imposed by the Croatian National Bank;

8) a separate entity for the provision of paymeasises should be established, because the agsiviti
referred to in Article 11, paragraph (5), item 4}ms Act, which this institution engages in oteénds to
engage in apart from the provision of payment sesjiimpair or might impair the financial stabildf/this
institution, or make difficult or might make diffitt the exercise of supervision by the Croatianidet
Bank.

(4) The authorisation to issue electronic moneyl shaire on the date following the date of obtaupi
authorisation to provide payment services as a payinstitution.

(5) Where the institution referred to in paragrdfh of this Article intends to provide other payren
services, apart from the payment services coveyetthd authorisation to issue electronic money Hrat
not linked to the issuance of electronic moneyshiall specify them in the application referred mo i
paragraph (1) of this Article and submit other duoeatation prescribed by the law governing payment
transactions in the case of submitting an additiamplication for authorisation to provide payment
services.

(6) The procedure for granting authorisation tovjte payment services referred to in paragraph thief
Article shall be subject to the provisions of tae/lgoverning payment transactions.

Approval to acquire a qualifying holding
Article 20

(1) Legal or natural persons, in order to acqum@as or holdings in an electronic money institutm the
basis of which they become direct or indirect hddef a qualifying holding in that electronic money
institution shall submit an application for priggpoval to the Croatian National Bank.

(2) Holders of qualifying holdings shall submit application for prior approval for each furtheredit or

indirect acquisition of shares or holdings of aactionic money institution on the basis of whickith
holdings reach or exceed 20 percent, 30 percef grercent of the capital or of the voting rightste

electronic money institution.

(3) Persons who have obtained the prior approvatnex to in paragraphs (1) and (2) of this Artishall,
within 12 months following the adoption of the d&#an on the prior approval, complete the acquisivd
a qualifying holding and the holding referred toparagraph (2) of this Article, and notify the Ciaa
National Bank thereof.

(4) Should persons who have obtained the prioraygpreferred to in paragraphs (1) and

(2) of this Article decide to sell or otherwise mise of their shares or holdings, so as to redoek t
holdings below the threshold for which they obtdipeior approval, they

shall notify the Croatian National Bank thereofulvance.

(5) Persons who have obtained the prior approVetned to in paragraphs (1) and (2)

of this Article, and who have thereafter sold drevtvise disposed of their shares or holdings aacety
reduced their holdings below the threshold for \uttleey obtained prior

approval, shall submit an application to the Caratilational Bank for prior approval to

acquire a qualifying holding or the holding refette in paragraph (2) of this Article if,

following the expiry of a period of 12 months o&thdoption of the decision on the

prior approval, they again intend to acquire a ifiiay holding or the holding referred

to in paragraph (2) of this Article in the amouanit Which they obtained prior approval.
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(6) Legal persons holding qualifying holdings shmtify the Croatian National Bank of

their participation in any mergers, acquisitionsdosisions of companies, including any other change
their status within eight days of effecting suchmnges.

(7) Where a person acquires a qualifying holdingolaling of 20 percent or more, or 30 percent oreno

or 50 percent or more of the capital or voting tigby inheritance, or in another case when theopedgd

not know, or should not have known that it wouldeed, or would have exceeded the stated percentages
as in the case of reducing or increasing the @eittrmoney institution's own funds, the person Ishal
submit an application for such an acquisition witB0D days of the day on which that person becanseeaw

or should have become aware of such an acquisition.

(8) The provisions of Articles 21 to 25 of this Asttall applymutatis mutandiso the holder of a qualifying
holding referred to in paragraph (7) of this Aricl

(9) The obligations imposed by this Article shatlt melate to a legal or natural person that acquére
qualifying holding or that is a holder of a quailifg holding in an electronic money institution whi@part

from issuing electronic money, engages in any efattivities referred to in Article 11, paragraph, {tem
4) of this Act.

Application to acquire a qualifying holding
Article 21

(1) The application for prior approval to acquirgualifying holding referred to in Article 20, paraphs
(1) and (2) of this Act shall be accompanied with:

1) for an acquirer of a qualifying holding thatisegal person:

a) the total nominal amount of shares or holdingd the percentage, and for an indirect holder, the
percentage of the initial capital of the electramioney institution;

b) a certificate from the register of companiesuother relevant register, in the form of
an original or a certified copy;

¢) audited financial statements for the past twsiress years;

d) evidence that no bankruptcy proceedings have imétgated or opened against the
property of the holder of a qualifying holding;

e) evidence on the availability of funds for theguasition of a qualifying holding and a descriptiohthe
method and source of financing;

f) explanation of the objectives to be achievedhgyacquisition of a qualifying holding;

g) a description of the acquirer's activities ilatien to the acquisition, preceding the
application;

2) for an acquirer of a qualifying holding thatisiatural person:
a) the data and documentation referred to in AAtid, paragraph (2), item 11), subitem 2) of thig And

b) the documents set out in item 1), indents egnf g) of this paragraph.
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(2) The Croatian National Bank shall, upon reasamegiest, obtain from the criminal history recotios
evidence of no criminal record referred to in Adid2, paragraph (2), item 11), subitem 2), inddnof
this Article.

(3) In the case of a natural person who is notizeti of the Republic of Croatia, the evidence

referred to in Article 12, paragraph (2), item 14gpb-item 2), indent d) of this Act shall be eviderof no
criminal record, not older than three months, szldb the

crimes which, by their definition, correspond te ttrimes stated therein.

(4) Where a direct or indirect acquisition of slsaoe holdings in an electronic money institutiomdlves
the acquisition of 50 percent or more of the cédpita of the voting rights of an electronic money
institution, the acquirer shall also enclose tHe¥ang with the application:

1) a business strategy of the electronic monejitutisin in which the qualifying holding is
acquired;

2) a business plan for the next three business ygmtuding a financial statement projection;

3) planned changes in the organisational, manageaneinpersonnel structures of the
electronic money institution;

4) a plan of activities regarding the creation efvn or amendments to the existing internal bylaivhe
electronic money institution; and

5) a plan of activities regarding the changes ¢ogkisting information technology or introductiohaonew
information technology of the electronic money itusion.

(5) The Croatian National Bank may, for the purpafebtaining information

necessary to decide on granting prior approvattuge a qualifying holding, verify the

data delivered by the acquirer of a qualifying lodd

(6) Apart from the documents referred to in thigide, the Croatian National Bank may, while decili
on granting prior approval, request additional doeuatation that it deems

necessary to decide on granting approval, includirginformation prescribed in the law governing th
prevention of money laundering and terrorist finagccollected by the persons subject to that law.

Deciding on prior approval to acquire a qualifyitglding
Article 22
When deciding on granting prior approval to acqaigalifying holding, the Croatian National Bartlak
appraise the suitability and financial soundnesshefacquirer of a qualifying holding accordingthe
following criteria:

1) the reputation of the acquirer;

2) the reputation, appropriateness of skills areaence of any person who will direct
the business of the electronic money institutidiofang the acquisition;

3) the financial soundness of the acquirer, inipalr with respect to the type of
business pursued by the electronic money instiutiovhich a qualifying holding is acquired;
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4) the ability of the electronic money institutitmcomply and continue to comply with the
provisions of this Act; and

5) the existence of reasonable grounds to sugipai;tih connection with the acquisition concerrmadney
laundering or terrorist financing is being or hagi committed or attempted, or that the acquisitmurd
increase the risk of money laundering or terrdimstncing.

Reasons for refusal of an application to acquirgualifying holding
Article 23

The Croatian National Bank shall refuse an appbeoator prior approval to acquire a qualifying hioid
where it assesses:

1) that the conditions referred to in Article 22tlois Act are not met; or

2) that the acquisition could adversely affect shéety and stability of the electronic money ingidn's
operation,

Legal effects of an acquisition without prior appab
Article 24

(1) Where a person acquires a qualifying holdingnrelectronic money institution or the holdingereéd

to in Article 20, paragraph (2) of this Act withoptior approval of the Croatian National Bank, the
Croatian National Bank shall adopt a decision drmgethat the person should sell the shares or oldirty
acquired without the necessary approval, and tomgudvidence on the sale and data on the buyer.

(2) The Croatian National Bank shall, by meanshefdecision referred to in paragraph (1) of thische,
set the time limit for the sale which may not bersér than three months or longer than nine months.

(3) As of the date of receipt of the decision nefdrto in paragraph (1) of this Article, the acquimay not
exercise any voting rights or the right to dividenar profits arising from shares or from the hoddin
ordered to be sold, and the quorum for taking valtisions and the necessary majority for taking
decisions of the general meeting, or of the eledtrononey institution's meeting shall be determiired
relation to the own funds reduced by the amourthefshares on the basis of which the acquirer ¢anno
exercise any voting rights, or by the amount of plaéd-in capital contribution on the basis of whigh
holding has been acquired on the basis of whiclatij@irer cannot exercise any voting rights.

(4) Upon request of the Croatian National Bank,libger of the shares or holding ordered to be sbéll
provide the information, for whose account he/ske dcquired the shares or holding.

(5) Where the Croatian National Bank establishes e buyer has acquired the shares or holdinthéor
account of the acquirer referred to in paragrapto{ this Article, it shall adopt a decision ordegithe sale

of the shares or holding which, together with thares or holding of the acquirer referred to iragaaph

(1) of this Article for which no approval of the @tian National Bank is necessary, exceed the total
percentage that can be acquired without such aroeglp within the time limit that cannot be shortean
three or longer than nine months.

(6) As of the date of receipt of the decision nefdrto in paragraph (5) of this Article, the buyeay not
exercise any voting rights or the right to dividenat profits arising from shares or from the haidin
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ordered to be sold, and the quorum for taking valktisions and the necessary majority for taking
decisions of the general meeting, or of the eledtrononey institution's meeting shall be determiired
relation to the own funds reduced by the amourghaires on the basis of which the buyer cannot seerc
any voting rights, or by the amount of the paidt@pital contribution on the basis of which a hotdhras
been acquired on the basis of which the acquinenateexercise any voting rights.

(7) The decision referred to in paragraphs 1 awd this Act shall be submitted to the electronicrrep
institution.

(8) The electronic money institution shall:

1) ensure that the acquirer referred to in pardgap of this Article or the buyer referred to iarpgraph
(5) of this Article does not exercise any votinghtis or the right to dividends or profits arisimgrh shares
or from the holding ordered to be sold, and ndtiiy Croatian National Bank thereof; and

2) from the date of receipt of the decision refére in paragraph (7) of this Article to the expof/the
prescribed time limits for the sale of shares oth&f holding, notify the Croatian National Bank an
monthly basis of any changes of shareholders ohaolders of holdings.

Withdrawal of approval to acquire a qualifying hiid
Article 25

(1) The Croatian National Bank may withdraw apptdgaacquire a qualifying holding
where:

1) a qualified holder has obtained approval by fgliog false or inaccurate
data which were relevant for taking the decisian; o

2) a qualified holder ceases to comply with thedittons referred to in Article 22 of this Act.

(2) In the case referred to in paragraph (1) of Aiticle the provisions of Article 24 of this Ashall apply
mutatis mutandis.

Expiry of approval to acquire a qualifying holding
Article 26

(1) If, within the time limit referred to in Artiel 20, paragraph (3) of this Act, a holder of a ifyal
holding does not acquire shares or holdings inlactrenic money institution, so as to reach attldfs
percent of the capital or of the voting rights loé electronic money institution, the approval skapire as
a whole.

(2) If, within the time limit referred to in Artiel 20, paragraph (3) of this Act, a holder of a iyial
holding acquires at least 10 percent of the capitalf the voting rights of the electronic monegtitution,
but does not acquire the approved amount as a wihel@pproval shall apply only to the share aegLiby
the holder, and shall expire with respect to tmeaiader of the approved amount.

(3) If, within the time limit referred to in Artiel 34, paragraph (5) of this Act, an
acquirer of a qualifying holding has reduced thiglimg to below the amount for which
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prior approval was granted, the approval shall applthe share exceeding the percentage referréd to
Article 20, paragraphs (1) and (2) of this Act, eththe holder of a qualifying holding holds on tfege of
expiry of the time limit.

(4) The Croatian National Bank shall adopt a deadiséstablishing the expiry or partial expiry of the
approval pursuant to paragraphs (1) to (3) of Anixle.

Operation of an electronic money institution in Republic of Croatia
Article 27

(1) An electronic money institution having its regired office in the Republic of Croatia may previd
payment services, for which it has been authorigetthe Republic of Croatia through one or sevaggnts
under the conditions prescribed for a payment tutgtn's agent under the law governing payment
transactions.

(2) An electronic money institution having its retgired office in the Republic of Croatia may n@uEs
electronic money through an agent.

(3) An electronic money institution having its igred office in the Republic of Croatia may disite
and redeem electronic money in the Republic of ttxghrough a third natural or legal person.

Operation of an electronic money institution witkine territory of another Member State
Article 28

(1) An electronic money institution having its retgired office in the Republic of Croatia may, unther
conditions laid down in this Act, issue electromimoney and provide payment services, which it is
authorised to provide in the Republic of Croatigthim the territory of another Member State throwgh
branch or directly.

(2) An electronic money institution having its retgred office in the Republic of Croatia may, unther
conditions laid down in this Act, distribute anddeem electronic money, but may not issue electronic
money within the territory of another Member Stdw®ugh a third natural or legal person.

(3) An electronic money institution having its retgred office in the Republic of Croatia may, unther
conditions laid down in the law governing paymemansactions, provide payment services, which it is
authorised to provide in the Republic of Croatidthim the territory of another Member state throwagh
agent.

Issuance of electronic money and provision of payrservices within the territory of another Member
Sate through a branch or directly

Article 29
(1) An electronic money institution which intends issue electronic money and/or provide payment

services that are not linked to the issuance dft@eic money within the territory of another Membe
State, through a branch or directly, shall in adeanotify the Croatian National Bank thereof, sigtihe
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country in which it intends to provide the servic&be notification of the intention to issue elecic
money or provide payment services through a brahel be considered as an application for entetieg
branch in the register referred to in Article 73§ Act.

(2) An electronic money institution shall accompdhg notification referred to in paragraph (1) list
Article with the following:

1) a description of the electronic money issuamceice and, where appropriate, a list of paymentices
intended to be provided in the host Member Statealte not linked to the issuance of electronic eyon

2) where the issuance of electronic money or prowief payment services is intended to be carrigd o
through a branch, the organisational structur&atf branch; and

3) where the issuance of electronic money or tbgigion of payment services is intended to be edraut
through a branch, also a list of names and addseddbe persons who are to be responsible for giaga
the branch's operations, and other informatiornrredeto in Article 12, paragraph (2), item 11), iseitn 2),
indent d) and the address of the branch in theMestber State.

(3) The Croatian National Bank shall forward théiffeation and documentation referred to

in paragraph (2) of this Article to the competemtharity of the host Member State within a

month of their receipt, and shall notify the eleaic money institution thereof. If a payment

institution intends to provide payment servicedwathe territory of another Member State

through a branch, the Croatian National Bank shatier the branch in the register referred to inchat75
of this Act.

(4) By way of derogation from paragraph (3) of tAisicle, the Croatian National Bank shall

not forward the notification of the intended isstauiof electronic money and provision of paymenvises
through a branch in another Member State, nor shalbtify thereof the electronic money institutjon
where it assesses that there are reasonable grousdspect that this involves an act, or attemptef
money laundering or terrorist financing, or thag thperation of this electronic money institutiooranch
would or could increase the risk of money laundgnnterrorist financing, on which the Croatian idaal
Bank shall adopt a decision.

(5) An electronic money institution may commencsuisg electronic money and providing payment
services:

1) through a branch, as of the date when the campatthority of the host Member State
receives the notification and documentation reteteein paragraph (2) of this Article and
when the Croatian National Bank enters the brandhé register referred to in Article 75 of thistAc

(2) directly, as of the date when the competertiaitly of the host Member State receives the ruaifon
and documentation referred to in paragraph (2hisfArticle.

(6) The Croatian National Bank may adopt a decistoremove an electronic money institution's branch
from the register if notified by the competent awity of the host Member State that there are nealsie
grounds to suspect that this involves an act engited act of money laundering or terrorist finaggior

that the operation of this electronic money institais branch increases or could increase theofisikoney
laundering or terrorist financing.

Distribution and redemption of electronic moneyhitthe territory of another Member State

Article 30
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(1) An electronic money institution which intends distribute and redeem electronic money within the
territory of another Member State through a thietunal or legal person shall in advance notify the
Croatian National Bank thereof, stating the coumtryvhich it intends to carry out the distributiamd
redemption.

(2) The electronic money institution shall accompéhe notification referred to in paragraph (1)this
Article with the following:

1) the firm and registered office, or the name address of the natural or legal person through hwhic
intends to carry out the distribution and redemmptio

2) a description of the distribution intended tocleried out in the host Member State through pleason;
3) the organisational structure of the person @agrgut the distribution and redemption; and

4) a list of names and addresses of the persopsnsible for the operation of the legal personytag out
the distribution and redemption.

(3) The Croatian National Bank shall forward tle¢ifitcation and documentation referred to

in paragraph (2) of this Article to the competemtharity of the host Member State within a monthtadir
receipt, and shall notify the electronic moneyitogbn thereof.

(4) The electronic money institution may commenistrithuting and redeeming electronic money through

a third person as of the date when the competetitoaty of the host Member State receives the
notification and documentation referred to in paap (2) of this Article.

Operation of an electronic money institution witkie territory of a third country
Article 31

(1) An electronic money institution having its refgired office in the Republic of Croatia may issue
electronic money and provide payment servicesthird country exclusively through a branch.

(2) In order to establish a branch in a third cogrdn electronic money institution shall in advarmbtain
authorisation from the Croatian National Bank (iveafter: authorisation to establish a branch iriedt
country).

(3) An electronic money institution, which intentsestablish a branch in a third country shall sititzm
application for authorisation to establish a braimch third country, stating the country in whi¢hntends
to establish a branch and the services it intemgsdvide.

(4) An electronic money institution shall accompahg application referred to in paragraph (3) a$ th
Article with the following:

1) a business plan for the next three businessyear

2) a programme of operations relating to the bramduding a description of the issuance of elmtt
money and of the payment services intended to dédgerd through the branch;

3) the branch's management framework;

4) the branch's organisational structure;
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5) a list of names and addresses of the personarehm be responsible for managing the
branch's operations; and

4) an address in the third country at which theaiam National Bank will be able to obtain
documentation on the branch.

(5) The Croatian National Bank may, within a moothieceipt of the application referred to

in paragraph (3) of this Article, require additib@cumentation. Where the Croatian National Baak h
required additional documentation, the date of iptcaf the complete application shall be considdtes
submission date.

(6) The Croatian National Bank shall refuse theliapgfion to establish a branch where it assessesed
on the available information, that:

1) the electronic money institution intending totaddish a branch does not have an appropriate
organisational, management and personnel structuras appropriate financial position that enalbhes
provision of the planned electronic money issuar payment services in a third country;

2) in view of that country's regulations or praeicelating to their implementation, it is likely
that the exercise of supervision in accordance thighprovisions of this Act will be made
difficult or prevented.

(7) Where an electronic money institution which tegn authorised by the Croatian National Bank to
establish a branch in a third country intends taldish a second or any following branch in thairtoy, it
shall notify the Croatian National Bank thereofeTgrovisions of paragraphs (2), (3) and (4) of #uiscle
shall not apply to such cases.

(8) Where an electronic money institution which haen authorised to establish a branch in a tlouthty
intends to change any of the information referdnt paragraph (4), items 1), 2), 3), 4) and 6}
Article, it shall notify the Croatian National Bartkereof at least one month prior to effecting sach
change.

(9) The Croatian National Bank may withdraw autbatiion to establish a branch in a third
country from an electronic money institution:

1) where it is established that the electronic nyanstitution no longer meets the organisatiorethhical,
managerial and personnel requirements relatinghé issuance of electronic money or provision of
payment services; or

2) where the electronic money institution doescahply with the regulations of the third countrytire
operation of the branch.

(10) The Croatian National Bank shall withdraw auibation to establish a branch in a third
country from an electronic money institution:

1) where the competent authority of the third cophas prohibited the electronic money institutfoom
issuing electronic money;

2) where the branch does not commence its openaitbim twelve months of obtaining
authorisation;

3) where the branch has not issued electronic mfmreyore than six months; or
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4) where the electronic money institution obtaiaethorisation to establish a branch on the basialsé
or inaccurate data, which were relevant for obtgjrauthorisation to establish a branch.

Operation of an electronic money institution fronother Member State within the
territory of the Republic of Croatia

Article 32

(1) An electronic money institution from another dlger State shall be a legal person having its tergd
office in another Member State which has been aistéw by the competent
authority to issue electronic money.

(2) An electronic money institution from another mleer State may, under the conditions laid dowthis t
Act, issue electronic money and provide the paymsentices which it is authorised to provide inhitane
Member State, within the territory of the RepuldfcCroatia through a branch or an agent.

(3) An electronic money institution from another iilger State may also, under the conditions laid down
in this Act, directly issue electronic money anavide the payment services which it is authorised t
provide in its home Member State, within the terytof the Republic of Croatia, on condition that i
provides them on a temporary basis.

(4) For the purposes of paragraph (3) of this Aetian electronic money institution shall be coasadl to
issue electronic money and provide payment serviggn the territory of the Republic of Croatia an
temporary basis and directly if it does not providese services on a regular, frequent or contiabasis.

(5) An electronic money institution from another tilger State may, under the conditions laid dowrhig t
Act, distribute and redeem electronic money, buy mat issue electronic money, within the territardy
another Member State through a third natural callpgrson.

(6) An electronic money institution from another faleer State may, under the conditions laid dowrhén t
law governing payment transactions, provide paynsamvices that are not linked to the issuance of
electronic money but which it is authorised to pdevin its home Member State, within the territofythe
Republic of Croatia through an agent.

Issuance of electronic money and provision of payreervices by an electronic money institution from
another Member State within the territory of theo&aic of Croatia through a branch or directly

Article 33

(1) An electronic money institution from another maleer State may commence issuing electronic money
and providing payment services directly within theritory of the Republic of Croatia after the Ciaa
National Bank has received from the competent aityhof the home Member State the notification and
documentation referred to in Article 29, paragrédh item 1) of this Act, relating to the intendisduance

of electronic money and provision of payment s&wiwithin the territory of the Republic of Croatia.

(2) An electronic money institution from another taleer State may commence issuing electronic money
and providing payment services through a branchimwithe territory of the Republic of Croatia aftae
Croatian National Bank has received from the coemtetuthority of the home Member Sate the
notification and documentation referred to in Agi@9, paragraph (2) of this Act, relating to theended
issuance of electronic money and provision of paynservices, and after the branch of the electronic
money institution

has been entered in the register kept by the canpatithority of the home Member State.

223



(3) The Croatian National Bank shall notify the qmatent authority of the home Member

State if there are any reasonable grounds to sudpdhe intended establishment of a

branch by an electronic money institution from khember State involves an act or attempted act afayo
laundering or terrorist financing, or that the blitlhment of a branch could increase the risk oheyo
laundering or terrorist financing.

Distribution and redemption of electronic moneyalmyelectronic money institution from another Member
State within the territory of the Republic of Cri@at

Article 34

(1) An electronic money institution from another mteer State may, under the conditions laid dowrhis t
Act, distribute and redeem electronic money wittie territory of the Republic of Croatia througithad
natural or legal person.

(2) An electronic money institution from another ilger State may commence distributing and redeeming
electronic money within the territory of the Regdahdf Croatia through a third person after the @eoa
National Bank has received from the competent aityhof the home Member State the notification and
documentation referred to in Article 30, paragréphof this Act, relating to the intended distritmut and
redemption of electronic money.

(3) The natural or legal person referred to in gaaph (1) of this Article can only be a person hgvits
domicile or registered office in the Republic ob@tia.

Cooperation of competent authorities in the crossdber provision of electronic money issuance and
payment services, as well as electronic moneyilligion
and redemption services

Article 35

(1) The Croatian National Bank and the competetiiaities of another Member State shall

cooperate in the supervision of electronic monesfititions which, directly or through a branch,uiss
electronic money and provide payment servicesravige payment services through an agent within the
territory of the Republic of Croatia or that otiember State.

(2) The Croatian National Bank and the competetitaities of another Member State shall
cooperate in the supervision of electronic monsgitutions which, through a third natural or legatson,
distribute and redeem electronic money within #retbry of that other Member State.

(3) The Croatian National Bank shall cooperate whith competent authorities of other Member Statels a
communicate to them the information relating to theervision of an electronic money institution,
especially the information related to illegalitie@mmitted, or suspected of having been committedhib
regard, the Croatian National Bank shall

communicate to another competent authority:

1) upon its request, all the information relatingthe exercise of supervision by that competerttaxity;
or

2) on its own initiative, all the information essiahfor the exercise of supervision by that
competent authority.
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(4) The provisions of this Article shall be withoptejudice to the obligations of the Croatian Nadio
Bank under the regulations governing the preventddnmoney laundering and terrorist financing,
especially those related to the supervision antrcbof the application of these regulations.

Operation of a third-country electronic money ingibn within the territory of the Republic of Cria
Article 36

(1) A third-country electronic money institution ynéssue electronic money within the territory otth
Republic of Croatia only through a branch.

(2) A third-country electronic money institutionsigng electronic money within the territory of the
Republic of Croatia through a branch may providgnment services that are linked to the issuance of
electronic money.

(3) A third-country electronic money institution ynaot provide payment services that are not lintketthe
issuance of electronic money.

(4) A third-country electronic money institutiontémding to establish a branch within the territofythe
Republic of Croatia shall obtain authorisation @ b from the Croatian National Bank (hereinafter:
authorisation to establish a branch of a third-tiguelectronic money institution).

(5) A branch of a third-country electronic monegtitution may be entered in the register of comgsni
after obtaining authorisation from the Croatianibladl Bank.

(6) After granting authorisation to establish anwmfa of a third-country electronic money institutiadhe
Croatian National Bank shall enter the branch enrdgister referred to in Article 75 of this Act.

(7) A branch of a third-country electronic monewgtitution, which has obtained the authorisatiommefd
to in paragraph (4) of this Article, may issue &l@gic money only within the territory of the Repighof
Croatia.

(8) A branch of a third-country electronic monewgtitution, which has obtained the authorisatioremefd
to in paragraph (4) of this Article, may, apartnfrahe issuance of electronic money and provision of

payment services that are linked to the issuan@deatronic money, only engage in the activitienmed
to in Article 11, paragraph (5) items 1) and 3jlo$ Act.

Authorisation to establish a branch of a third- otny electronic money institution
Article 37
(1) A third-country electronic money institution ah specify in the application for authorisation to
establish a branch the payment services linkedddassuance of electronic money that it intendsréwide

through the branch.

(2) The application for authorisation to establisbrranch of a third-country electronic money insitn
shall be accompanied with the following:
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1) evidence that the third-country electronic moimesgitution has been entered in a relevant registthe

country where it has its registered office, noteolthan 90 days, showing its legal form and the it
entry in the register, its own funds and activitias well as the persons authorised to represamiditthe
scope of their powers, where the electronic monstjtution has been established in a country wheze
entry in such a register is obligatory.

2) the decision of the third-country electronic ragiinstitution on establishing a branch;

3) a copy of the deed of establishment, memoranatuaticles of Association of the

third-country electronic money institution, ceridi in accordance with the regulations of the cquntiere
the electronic money institution has its registavffite, not older than 90 days, showing its |efgain and
the date of entry in the register, its own fundd activities, as well as the persons authorisgdpoesent it
and the scope of their powers;

4) names and addresses of members of the managemeérgupervisory boards of the third-country
electronic money institution;

5) for persons who are to be responsible for mamatiie branch's operations, the documentationresfer
to in Article 12, paragraph (2) item 12) of thistAc

6) evidence on the appointment of a certified audidr an audit firm to audit the branch's financial
statements for the business year for which theiegifn is submitted;

7) for persons who are direct or indirect holdefgoalifying holdings in the third-country election
money institution, the documentation referred téiticle 12, paragraph (2) item 11) of this Act;

8) audit reports of the third-country electronicmag institution for the three preceding businessye

9) authorisation to issue electronic money grarigdhe competent authority of a third country, or a
statement by that authority that such authorisaiorot required, not older than six months;

10) a programme of operations of the branch, inolyc detailed description of the manner of issuing
electronic money and providing payment servicdeslihto the issuance of electronic money, and dlddta
description of the infrastructure necessary fortttanch's operation.

11) a business plan for the next three business.yeeluding financial statement projections fottbthe
third-country electronic money institution and thench, demonstrating their ability to operate stable
manner on the basis of appropriate organisatit@ethnical and personnel structures;

12) a projection of outstanding electronic money tfte purpose of own funds calculation pursuant to
Article 43, paragraph (7) of this Act;

13) a description of measures taken or intendebetdaken to safeguard the electronic money holders'
funds in accordance with Article 48 of this Act;

14) a list of persons having close links with tHecgonic money institution and a description oé th
manner in which they are linked;

15) authorisation to establish a branch of thetelac money institution granted by the competent
authority of a third-country, or a statement bytthathority that such authorisation is not requiteder
the regulations of that third country, not oldearitsix months;

16) a statement by the third-country electronic eyoimstitution that the branch will
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keep all documentation relating to its operationthie Croatian language and store it at the branch's
registered office;

17) a description of the branch's organisatiorrakcstire, including, where appropriate, a descriptibthe
intended operation through third natural or legaispns through which the distribution and redenmptib
electronic money is carried out, as well as a da$on of outsourcing arrangements and the branch's
participation in a domestic or international paytrsystem;

18) for a third-country electronic money instituti@and a branch, a description of the management
framework with well-defined, transparent and caesislines of powers and responsibilities, a desom

of the electronic money institution's internal gohtmechanism which comprises, at a minimum, the
functions of risk control, internal audit and compte with regulations and standards, including the
administrative and accounting procedures and arigésa of procedures for the identification,
management and monitoring of, as well as reportingrisks, which show that the above stated
management framework, the internal control mechargiad risk management procedures are appropriate,
adequate, reliable and satisfactory with respecth® issuance of electronic money and the payment
services linked thereto, intended to be providgthe branch; and

19) a description of the internal control mechanmmin place by the branch in order to comply wvtfte
requirements arising from the regulations governing prevention of money laundering and terrorist
financing.

(3) In the cases referred to in paragraph (2), st&nand 7) of this Article, the provisions of Af& 12,
paragraphs (3) and (4) of this Act shall applytatis mutandis.

(4) Apart from the documentation referred to inggmaph (2) of this Act, the Croatian National Bandy,
while processing the application, request additi@mumentation that it deems necessary to deade o
granting authorisation to establish a branch, miclg the information prescribed by the law govegnihe
prevention of money laundering and terrorist finagccollected by the persons subject to that law.

(5) The Croatian National Bank shall refuse aniappbn for authorisation to establish a brancla diird-
country electronic money institution where it asess on the basis of the available data and dodatrem
enclosed with the application for authorisatioestablish a branch, that:

1) the third-country electronic money institutiondaits branch do not meet the financial, managerial
organisational, personnel or technical requireméot®peration in accordance with the provisionghig
Act; or

2) in view of the need to ensure the sound andgiruchanagement of the electronic money institusiod

the branch, this institution has not put in platfeative and sound governance arrangements comgrési
clear organisational structure with well-definedansparent and consistent lines of powers and
responsibilities, effective procedures for the tfferation, management and monitoring of, as well a
reporting on all the risks to which the electromoney institution and the branch are or might beosed,

and does not have an adequate internal control anexh, which comprises, at a minimum, the functions
of risk control, internal audit and compliance witbgulations and standards, including appropriate
administrative and accounting procedures, or thatsaid governance arrangements, internal control
mechanism and administrative and accounting proesdare not comprehensive and proportionate to the
nature, scope and complexity of the electronic ipesguance and payment services linked to thenthleat
branch intends to provide;

3) the electronic money institution has not beeterex in a relevant register in the country whetes its
registered office for at least three years or, wtibe regulations of that country do not requiseeittering
in a relevant register, has not been establisheat feast three years;
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4) the exercise of supervision of the branch's afjmr pursuant to the provisions of this Act mayniede
difficult or prevented due to close links betweka electronic money institution and other legahatural
persons;

5) in view of the regulations of the third couninywhich the electronic money institution has egistered
office, or practices relating to their implementati it is likely that the exercise of supervisiom i
accordance with the provisions of this Act may amdifficult or prevented;

6) the conditions for the operation of the branabspant to this Act are not provided;

7) the persons responsible for managing the brawrugieérations do not meet the conditions laid dawn i
Article 13, paragraph (1), item 2) of this Act;

8) holders of qualifying holdings do not meet tladitions laid down in Article 13, paragraph (1gn 1)
of this Act;

9) the third country in which the electronic moniggtitution has its registered office does not have
regulations governing the prevention of money lauimd) and terrorist financing, or that such regatat

do not ensure effective oversight over the prewantif money laundering and terrorist financing thoat
the electronic money institution or the persongnmreld to in paragraph (2), items 5) and 7) of #uiscle

are in any way connected with money laundering t@nabrist financing, or that there are indicatidos
that;

10) the Croatian National Bank has not concludedgmreement on cooperation in exercising supervision
with the competent authority of the third countnywhich the electronic money institution estabigha
branch has its registered office;

11) electronic money institutions having their stgied office in the Republic of Croatia are ntaéd to
establish branches in that third country at leasten the same conditions applying to the electrarooey
institution establishing a branch in the Repubfi€ooatia;

12) the branch has not put in place an adequatenait control mechanism in order to comply with the
requirements arising from the regulations governiing prevention of money laundering and terrorist
financing.

13) the third-country electronic money institutibas not been granted authorisation to issue etectro
money, which it has been obliged to obtain underégulations of that third country;

14) the third-country electronic money institutioas not been granted authorisation to establistarech,
which it has been obliged to obtain under the ratipris of that third country; or

15) the third-country electronic money institutoewn funds are below the amount prescribed incherti
42 of this Act.

(6), Prior to granting authorisation to establisbranch, the Croatian National Bank shall invitéhiad-
country electronic money institution to deposit #maount of funds in accordance with Article 42 lut
Act in the account of a credit institution havirg registered office in the Republic of Croatiahivitthe
time limit set by the Croatian National Bank. Theo&ian National Bank shall refuse an application f
authorisation to establish a branch of a third-tguelectronic money institution where the evidentéhe
payment made has not been submitted to it withenpttescribed time limit. The funds thus paid inlisha
represent the minimum own funds of the branch.

(7) Where a third-country electronic money instiant after having obtained authorisation to estdbk
branch of the third-country electronic money ingtin, intends to provide other payment services #ne
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linked to the issuance of electronic money, butehawt been specified in the application for autkaiion
to establish a branch, it shall notify the CroatNational Bank of these services and the mannéneof
provision prior to commencing with the provisioretaof.

Withdrawal of authorisation to establish a brancbnfi a third-country electronic money institution
Article 38

(1) The Croatian National Bank shall withdraw auisation to establish a branch from a third-country
electronic money institution:

1) where the branch does not commence issuingretctmoney within six months of granting the
authorisation;

2) where the branch submits a written notificatiorthe Croatian National Bank stating that it noger
intends to issue electronic money;

3) where the branch has not independently isswgdrehic money for more than six months; or

4) where the third-country electronic money ingkita obtained authorisation to establish a branthhe
basis of false or inaccurate data which were reilef@ granting the authorisation to establish anbh.

(2) The Croatian National Bank may withdraw autbation to establish a branch from a third-country
electronic money institution:

1) where it assesses that any of the reasonsedftrin Article 37, paragraph (5) of this Act haresen;

2) where the branch does not operate in accordaiticghe regulations in force in the Republic ob@tia,;
or

3) where the branch fails to meet its financiaigdtions in the Republic of Croatia.

Expiry of authorisation to establish a branch ahad-country electronic money institution
Article 39

(1) Authorisation to establish a branch of a tl@adntry electronic money institution shall expine the
date:

1) of the opening of bankruptcy proceedings againgiranch of the third-country electronic money
institution;

2) of withdrawing the authorisation from the thixduntry electronic money institution;

3) of the opening of bankruptcy, winding up or attsémilar proceedings against the third-country
electronic money institution;

4) of removing the activity of the issuance of &lecic money from the register of companies or heot
relevant register in which the third-country eleaic money institution has been entered; or
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5) of submission of a decision to withdraw authatitm to establish a branch from the third-country
electronic money institution.

(2) A branch of a third-country electronic moneystitution shall notify the Croatian National Bank
without delay where the circumstances referredntgaragraph (1), items 2) to 4) of this Article bav
arisen, and of any change in the status of thd-tountry electronic money institution.

(3) In the case of expiry of authorisation to elisiba branch of a third-country electronic money
institution, the provisions of Article 17, paragha(3), (4) and (5) of this Act shall apphutatis mutandis

(4) A branch of a third-country electronic moneystitution may be removed from the register of
companies after it has redeemed the total amoumtitstanding electronic money that it had issued.

Application of other provisions of this Act to ahch of a third-country electronic money institutio
Article 40

(1) The provisions of Chapters 3 and 4 of thiselTghall applynutatis mutandi¢o a branch of a third-
country electronic money institution.

(2) By way of derogation from paragraph (1) of tAisicle, a branch of a third-country electronic mey
institution shall, instead of the reporting obligatreferred to in Article 70, paragraph (3), it@&nof this

Act, without delay notify the Croatian National Baof any change of the holders of qualifying hotghirin

a third-country electronic money institution thaaswknown or should have been known to the managemen
board of the third-country electronic money indidn or to the person responsible for managing the
operations of the branch.

(3) The Croatian National Bank may prescribe irailehe regulations on the establishment and ojerat
of a branch of a third-country electronic moneyitntion, on submitting reports to the Croatian iNaal
Bank, the expiry of authorisation to establish sadiranch, as well as on the manner of applicatfahe
provisions of paragraph (1) of this Article to abch of a third-country electronic money institatio

Supervision of a branch of a third-country elecicomoney institution by the competent authorityhat
third country

Article 41

By way of derogation from Article 56, paragraph ¢f}his Act, an on-sight examination of operatiofis
branch of a third-country electronic money instdntmay also be carried out by the competent aityhoir
the third country provided that:

1) the agreement referred to in Article 73 of tAe has been concluded between the Croatian Nationa
Bank and this authority;

2) this authority has requested the Croatian Nati@ank to carry out an on-site examination for the
purposes of that authority; and
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3) the Croatian National Bank instructs that autfioto carry out the requested on-site examination
independently.

Chapter 3
Operation of electronic money institutions

Initial capital of electronic money institutions
Article 42
(1) The initial capital of an electronic money ingion shall amount to at least HRK 2,600,000.00.

(2) The minimum initial capital referred to in pgraph (1) of this Article shall be paid in in cash.

Own funds of electronic money institutions
Article 43

(1) In order to ensure its safe and stable operatitd to meet obligations to their creditors, etadt
money institutions shall maintain an adequate le¥elwn funds.

(2) An electronic money institution's own funds Isheever fall below the minimum amount of initial
capital prescribed in Article 42, paragraph (1jo$ Act.

(3) An electronic money institution's own fundsIshaall times be at least equal to the sum ofahmunts
obtained by applying paragraphs (4) and (9) of Aticle.

(4) The own funds of an electronic money institatfor the activity of issuing electronic money shal
amount to at least 2% of the average outstandawmrehic money.

(5) For the purposes of this Act, the average antihg electronic money shall be the average &otedunt
of financial liabilities of an electronic money igs related to the electronic money in issue atetine of
each calendar day over preceding six calendar rapoéihiculated on the first calendar day of eacbrzir
month and applied for that calendar month.

(6) Where an electronic money institution, apadnfrissuing electronic money, also provides payment
services that are not linked to the issuance atmeric money, or engages in any other activitgmefd to

in Article 11, paragraph (5), item 4) of this Aend the amount of outstanding electronic money is
unknown in advance, the own funds referred to iragr@ph (4) of this Article shall be calculatedtbe
basis of the portion of funds assumed to be usedhi® issuance of electronic money, which can be
reasonably estimated on the basis of historical. dat

(7) Where an electronic money institution has mrhpleted a sufficient period of business to caleuthe
outstanding electronic money in accordance withagi@phs (5) and (6) of this Article, its own funds
requirements shall be calculated on the basis @jegied outstanding electronic money evidencedtdy i
business plan.

(8) The Croatian National Bank may order the cdroacof the estimated portion of funds assumedeo b
used for the issuance of electronic money refetwad paragraph (6) of this Article and the corractof
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the projected outstanding electronic money evidérmethe business plan referred to in paragrapltof(7)
this Article, if it assesses that they are unréalis

(9) In regard to the provision of payment servittest are not linked to the issuance of electronimey,
the own funds of an electronic money institutioralstbe calculated in the manner prescribed by the
regulations on payment transactions governing dheuation of payment institutions' own funds.

(10) An electronic money institution may not inakuith the calculation of own funds the items incldidte
the calculation of other prescribed own funds where

a) the electronic money institution belongs to saene group as another electronic money instituton,
credit institution, a payment institution, an intreent company, an asset management company or an
insurance and reinsurance undertaking; and
b) the electronic money institution carries outaiies other than the issuance of electronic money
(11) Regarding the calculation of own funds, theda@ian National Bank shall prescribe the charasties
and types of items to be included in the calcutatibown funds and the method and extent of inolusif
individual items in the calculation of individuabmponents of own funds, and it may also presctiige t
granting of approvals for the extent of inclusioh individual items in the calculation of individual
components of own funds, as well as conditionsafaf the method of estimating and projecting théiqor
of funds referred to in paragraphs (6) and (7hdf Article.

Issuance of electronic money

Article 44

Electronic money institutions shall without delayckange all funds received from electronic money
holders for electronic money.

Prohibition from accepting deposits
Article 45

(1) An electronic money institution may not acceeposits or any other repayable funds from theipurbl
terms of the law governing the operation of crewstitutions.

(2) For the purposes of this Act, funds receivedabyelectronic money institution from an electronic
money holder in exchange for electronic money shailconstitute deposits or any other repayabledun
from the public in terms of the law governing theeration of credit institutions.

Electronic money institution's accounts
Article 46

When an electronic money institution provides paytservices which are not linked to the issuance of
electronic money but which include operating paytreatounts, these accounts may be used exclusively
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for payment transactions; the funds received fat phurpose shall not be considered as depositsyor a
other repayable funds from the public in termsheflaw governing the operation of credit institoso

Granting of credits
Article 47

(1) An electronic money institution may grant ctedin connection with the provision of the payment
services that are not linked to the issuance aftreeic money referred to in Article 2, item 6) ends 4),
5) and 7 of this Act, only if all of the followingonditions are met:

1) a credit has been granted exclusively as anlamycservice in connection with the execution of a
payment transaction;

2) a credit which has been granted as an ancglamyice in connection with the execution of
a payment transaction and executed pursuant taogihieto provide payment services within
the territory of another Member State is to be mdidvithin a period no longer than twelve
months;

3) a credit has not been granted from the fungsmpment service users received by the
payment institution and held for the execution @fmpent transactions; and

4) the own funds of the electronic money institnfias assessed by the Croatian National Bank,tak a
times appropriate with regard to the total amodnhe credit granted.

(2) An electronic money institution may not gramedits from the funds received in exchange for the
issued electronic money.

Safeguarding of electronic money holders' funds
Article 48

(1) An electronic money institution shall safeguérd funds received from electronic money holders
exchange for the issued electronic money in theuamof outstanding electronic money in the manner
prescribed in paragraph (5) or (7) of this Article.

(2) The amount of the issued outstanding electromooey shall be calculated at the end of each bssin
day.

(3) Where the funds referred to in paragraph (1hisf Act have not been received in cash, the repict
money institution shall include these funds in ¢htculation of outstanding electronic money atehd of
the business day on which these funds are cretlitéd payment account, or, if appropriate, ateéhd of
the business day on which these funds are otheméske available to the electronic money institution
both cases, these funds are included in the célonlao later than the end of the fifth businesyg dfier
the issuance of electronic money.

(4) Electronic money institutions shall keep a# flands of electronic money holders received irharge
for the issued electronic money separate fromuhdd of other natural or legal persons.

(5) An electronic money institution shall:
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1) deposit the funds in the amount of the issuddtanding electronic money in a separate accoutht avi
credit institution having its registered officetive Republic of Croatia;

2) deposit the funds in the amount of the issuddtanding electronic money in a separate accouht avi
credit institution having its registered officearMember State; or

3) invest such funds in low-risk types of assets.

(6) The funds of the electronic money holders reférto in paragraph (5) of this Article shall na b
included in an electronic money institution's wimghiup or bankruptcy estate, nor may they be sulbgect
execution relating to claims against the electromimey institution.

(7) An electronic money institution shall cover fo@ds in the amount of the issued outstandingtreeic
money by an insurance policy from an insurance @mjor a credit

institution's guarantee, provided that this insaeacompany or credit institution does not

belong to the same group as the electronic mongtjtition itself. The contracted insurance poliay o
guarantee must be payable should the electroniceynamstitution be unable to meet its financial
obligations arising from the provision of servicekted to the issuance of electronic money.

(8) Where an electronic money institution receiftggls from electronic money holders,

of which a portion is to be used for the issuaricelectronic money, and the remaining portion ftreo
activities it engages in, other than the issuafi@eztronic money, it shall

safeguard the portion of funds received in exchaogethe issued outstanding money in the manner
referred to in paragraph (5) or (7) of this Articlethat portion is variable or unknown in advantee
electronic money institution shall safeguard thetipp assumed to be used for the issuance of el&ctr
money, provided that such a portion can be reaspralimated on the basis of historical data.

(9) The Croatian National Bank may order the cdroacof the estimated portion of funds assumedeo b
used for the issuance of electronic money refetwed paragraph (8) of this Article if it assesdeat this
estimate is unrealistic.

(10) An electronic money institution shall safeglitire funds received from payment service userghor
execution of payment transactions that are notketinto the issuance of electronic money in accomlanc
with the regulations on payment transactions gaugrthe safeguarding of funds.

(11) The Croatian National Bank shall prescribe ¢haracteristics of the types of assets referreith to
paragraph (5) item 3) of this Article.

Business books and financial statements
Article 49

(1) Unless otherwise provided for in this Act, dac&ronic money institution shall keep businessksoo
other business documentation and records, evahsstets and liabilities and prepare and publish annu
financial statements in accordance with applicadtrilations and

professional standards.

(2) An electronic money institution shall keep Imesis books and prepare financial statements for the

electronic money issuance and payment servicesatepgaom those for the services referred to irichat
11, paragraph (5), items 1), 3) and 4) of this Act.

234



(3) The Croatian National Bank may prescribe iradléhe manner of keeping business books and cbnten
of the reports referred to in paragraph (2) of Auiticle.

Storing of bookkeeping documents
Article 50

An electronic money institution shall store bookbieg documents and other documentation relatehigo t
Title in accordance with applicable regulations prafessional standards, but for no less thanyeaes.

Audit requirements
Article 51

(1) An electronic money institution shall have tenual financial statements and consolidated filaanc
statements, referred to in Article 49 of this Amtdited for each business year.

(2) An electronic money institution shall, withiiitéen days of receipt of an audit report and atl#test
within four months of expiry of the business yeaamhich the annual financial
statements relate, submit the following to the GamaNational Bank:

1) the audit report on annual financial stateméntduding these financial statements;

2) the audit report on consolidated annual findnstatements, including these consolidated findncia
statements, where appropriate; and

3) annual and consolidated annual reports, in decme with the regulations governing the
content of such reports.

(3) For the purposes of paragraph (1) of thiscletia business year shall correspond to a
calendar year.

(4) The persons carrying out the audit referreid fgaragraph (1) of this Article shall without
delay, notify the Croatian National Bank of thedaling:

1) established illegalities or facts and circumségwhich could in any way jeopardise
the continued operation of the electronic monetitinson; and

2) the circumstances which have led to the withdfafauthorisation to issue electronic money.

(5) The persons carrying out the audit of an ebsitrmoney institution shall notify in writing tr@roatian
National Bank of any of the facts referred to imgamaph (4) of this Article of which they becameasgv
while auditing the financial statements of an utaléng closely linked with that electronic money
institution.

(6) The submission to the Croatian National Banthefinformation referred to in paragraphs

(4) and (5) of this Article shall not constitutesialation of the auditor's duty to protect the adehtiality
of information under the law governing audit or anthe contract.
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Assessment for the purposes of the Croatian Ndti®aak
Article 52
(1) The Croatian National Bank may, for its ownpgmges adopt a decision ordering an electronic gnone
institution to have a special audit carried oakirig into account the size of the electronic nyone

institution or the type, scope or complexity ofativities.

(2) The special audit referred to in paragraplofthis Article may relate to providing an assessniey an
audit firm of one or more of the following:

1) compliance with the risk management rules;

2) the operations of the risk control function, tmenpliance function and the internal
audit function;

3) the state of the IT system and the adequadyeofTt system
management; and

4) the regularity, accuracy and completeness ofdgperts submitted to the Croatian
National Bank.

(3) The assessment referred to in paragraph (higfArticle shall be descriptive and shall rangenf
‘completely satisfactory’ to ‘completely unsatigfag (completely satisfactory, satisfactory, partl
satisfactory, unsatisfactory, and completely usfattory).

(4) The Croatian National Bank may require the &ifilgih to provide additional information concernitige
special audit carried out.

(5) Where the Croatian National Bank establishasttie assessment has not been

made in accordance with this Act, subordinate latit; adopted under this Act, the

law governing audits and rules of the auditing gssfon or where, in the course of the

supervision of the electronic money institutionfge@tion or in any other way, it establishes thne t
assessment is not based on true and objective ifactay:

1) require the auditor to correct or supplementatssessment; or

2) refuse the assessment and require the electnomiey institution to obtain an assessment by fiiti
auditors of another audit firm at the expense efdlectronic money institution.

(6) The refusal of the assessment referred toriagpaph (2) of this Article shall not result in trefusal of
the audit report on the electronic money instittilS@nnual financial statements for that year.

(7) The Croatian National Bank may prescribe inadéhe content of the audit for the purposes & th
Croatian National Bank.
Outsourcing
Article 53

(1) An electronic money institution may outsourcemg of its operational activities. It shall notifiye
Croatian National Bank of the intended externalisaprior to concluding a contract with an outsaungc
service provider.
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(2) By way of derogation from paragraph (1) of tAigicle, where an electronic money institutioneintls
to outsource materially important operational atés, it shall, within an appropriate time limitipr to
concluding a contract with an outsourcing serviga/joler, notify the Croatian National Bank therewid
submit the documentation proving that the condgtimferred to in paragraphs (4) of this Article aret.

(3) Materially important operational activities fize the activities which, if performed
incorrectly or not at all, would significantly imipa

1) the legality of the electronic money institut®operation;

2) its financial stability;

3) the continuity in meeting the conditions basedubich it has been granted authorisation;
or

4) the soundness or continuity of the electronineyiissuance and payment services that it provides.

(4) An electronic money institution shall ensurattthe intended outsourcing of materially important
operational activities does not impair:

1) the quality of the electronic money institutemiternal control mechanism; and

2) the exercise of supervision by the Croatian dweti Bank.

(5) An electronic money institution shall ensurattthe Croatian National Bank can carry out on-site
examination at the location where the servicespapgided, that is, at the outsourcing service pers
premises, and it shall ensure access to the ougiagtrelated documentation and data possessedeby th

outsourcing service provider.

(6) The Croatian National Bank shall adopt a deaigprohibiting an electronic money institution from
outsourcing its materially important operationaidties where it assesses that such outsourcing:

1) threatens the legality of the payment institolSaperation;

2) results in transferring the liability from thesponsible persons of the electronic money
institution to other persons;

3) changes the relationship and obligations of dleetronic money institution to the electronic mpne
holders or payment service users, as defined $n&bi or the law governing payment transactions; or

4) changes the conditions under which the eleatromney institution has been granted
authorisation to issue electronic money or proyidgment services.

(7) The Croatian National Bank may prescribe iradlé¢he outsourcing of an electronic money insii's
operational activities.

Liability of an electronic money institution
Article 54
(1) An electronic money institution shall be fullgble to third parties for the acts of the agetht®ugh
which it provides payment services, natural or lggasons through which it carries out the disttiidou

and redemption of electronic money and outsoursirgice providers in connection with the issuantce o
electronic money and provision of payment services.

237



(2) An electronic money institution may not exclumtdimit the liability referred to in paragraph)(af this
Article.

Governance arrangements and risk management
Article 55

(1) An electronic money institution shall establisind implement effective and sound governance
arrangements, proportionate to the nature, scope@mplexity of the operations it performs, compgs

1) a clear management framework with well-defirteahsparent and consistent lines of
powers and responsibilities within the electronimmy institution;

2) efficient risk management, in particular as @ne operational risk; and

3) an appropriate internal control mechanism, casimgg, at a minimum, the functions of risk control,
internal audit and compliance with regulations atahdards, including the appropriate administradine
accounting procedures.

(2) The Croatian National Bank may prescribe inadlethe governance arrangements referred to in
paragraph (1) of this Article.

Chapter 4
Supervision of electronic money institutions

Supervision of electronic money institutions
Article 56

(1) The Croatian National Bank shall exercise sup@m of electronic money institutions.

(2) The supervision referred to in paragraph (Ithaf Article shall be the verification of

whether an electronic money institution operatesa@cordance with the provisions of this Act and
regulations adopted under this Act, as well asheflaw governing payment transactions and reguiatio
adopted under that law, with respect to the issti@fielectronic money and provision of payment isesy

as well as its activities referred to in Article, phragraph (5), items 1) and 2) of this Act.

(3) Within the supervision referred to in paragrdfth of this Article, the Croatian National Bank yna
verify whether the part of an electronic moneyitnibn's operations referred to in Article 11, pgraph
(5), item 4) of this Act affects or might affecs ifinancial stability, or makes difficult the exee of
supervision.

(4) In establishing the frequency and intensityhef supervision referred in paragraph (1) of

this Article, the Croatian National Bank shall takt account the type, scope and

complexity of the activities carried out by an étenic money institution and the risks it is expdse in
its operation.

(5) Other supervisory authorities may also exeragpervision of the operation of electronic money
institutions in accordance with their powers unider, and within their competence.

238



(6) Where another supervisory authority is competen the supervision of an electronic money
institution, the Croatian National Bank may pagate in the supervision of that institution witheth
respective supervisory authority, or may requimrirthat supervisory authority the data and inforomat
necessary for the supervision of the electronicegyanstitution in question.

(7) The Croatian National Bank may prescribe irail¢the conditions for and the manner of
exercising supervision and imposing measures, lndesponsibilities of the electronic money insiito's
bodies in the course of and following supervision.

(8) Electronic money institutions shall pay a supmon fee to the Croatian National Bank, whose
calculation basis, amount, calculation and paymegthods shall be prescribed by the

Croatian National Bank. The criterion for determoihe amount of the fee may be the type

of payment services provided by the electronic myoimestitution, the minimum own funds that the
electronic money institution is required to maintahe volume of issued electronic money, the vawh
executed payment transactions, the number of aganmsigh which the electronic money institution
provides payment services or the number of thitdmna&or legal persons through which it carries et
distribution and redemption of electronic money,itomay be a combination of two or several of these
criteria.

Manner of exercising supervision of electronic mpoimstitutions
Article 57

(1) The Croatian National Bank shall exercise svipgm of electronic money institutions by:

1) collecting and analysing reports and informatimat payment institutions are required to
submit to the Croatian National Bank pursuant ie #ct and other laws, as well as regulations aglbpt
under these laws, and by ongoing monitoring ofrtbperation;

2) carrying out on-site examinations of the operatf electronic money institutions, all their bcaes,
third natural or legal persons through which thayryg out the distribution and redemption of elegico
money, agents through which they provide paymenvices and outsourcing service providers; and

3) imposing supervisory measures.

(2) The supervision referred to in paragraph ¢&mil) of this Article shall be exercised by
the employees of the Croatian National Bank.

(3) The supervision referred to in paragraphit&in 2) of this Article shall be exercised by

the employees of the Croatian National Bank ausleadriby the Governor of the Croatian National Bank
(hereinafter: authorised persons). Exceptiondllg,&overnor of the Croatian

National Bank may authorise other professionallglified persons to carry out on-site

examinations.

(4) The Croatian National Bank shall submit a medifion of an on-site examination to an electronic
money institution at least eight days prior to beginning of the on-site examination. Exceptionadig
authorised person may submit the notification ofoarsite examination no later than the day befoee t
beginning of the on-site examination. The notifimatshall include the subject of the on-site exation
and information on what the payment institution jeab to the on-site examination shall prepare for
authorised persons for carrying out the onsite éxation.
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(5) An electronic money institution shall enableéhauwised persons to carry out an on-site examinaiod
ensure adequate conditions for an undisturbed ppeafioce of the on-site examination.

(6) An electronic money institution that uses cotepulata processing shall, upon request of autubris
persons, ensure adequate conditions and meankdaxamination of business books and records, and
shall submit to the authorised persons documentatimt provides a complete description of the
accounting system's operation.

(7) Within the supervision referred to in paragrgfh, items 1) and 2) of this Article., the Croatia
National Bank may require from the members of attebnic money institution's management board, or
executive directors of that electronic money ingtin where it has the board of directors, or, wehtat
institution engages in any of the activities reddrto in Article 11, paragraph (5), item 4) of tAist, from

a person responsible for managing the operatiolasing to the issuance of electronic money and/or
provision of payment services, to prepare a writigport on all the issues necessary for exercitieg
supervision or to submit a statement on these $ssithin a time limit no shorter than three days.

On-site examination
Article 58

(1) An electronic money institution shall enablahawised persons, upon their request, to carryaout
onsite examination at the registered office of éhectronic money institution and in other localtian
which the electronic money institution or anothergon with its authorisation caries out operatisuigect
to the supervision of the Croatian National Bank.

(2) An electronic money institution shall enablghaumised persons, upon their request, to carryaput
examination of business books, business documentatid administrative or business records, as agell
an examination of the information technology anthtesl technologies, to the extent necessary for a
particular examination.

(3) A payment institution shall submit to authodgeersons, upon their request, computer printaotsies

of business books, business documentation and &lrative or business

records, in a paper form or in the form of an etedt record, on the medium and in the format nesliby

the authorised persons. The electronic money utistit shall provide authorised persons with a stashd
interface enabling access to the database managsystem used by the electronic money institutfon,

the purpose of carrying out a computer-aided exatiain.

(4) The examination of operation referred to inggaaphs (1) and (2) of this Article shall be catmoait by
authorised persons during the payment institutisoeking hours. Where necessary because of theescop

or nature of the examination, the payment institutshall enable authorised persons to carry out the
examination outside its working hours.

Completion of an examination of an electronic manstitution
Article 59

(1) A report on examination findings shall be prepifollowing an examination of the
payment institution's operation.

(2) Exceptionally, a report on examination findirgdigll not be prepared where the
examination has been carried out under Articleparagraph (1), item 1) of this Act and
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where no illegalities or weaknesses and deficienaiethe payment institution's operation have been
identified that require the imposition of supervismeasures.

Supervisory measures
Article 60

1) The objective of the supervisory measures ofttatian National Bank shall be to take
actions in a timely manner to improve the safety atability of electronic money institutions' opgoas
and to eliminate illegalities established.

(2) Supervisory measures shall be implemented @nsef:
1) a memorandum of understanding, or
2) a decision.
Memorandum of understanding
Article 61

(1) Following an examination, the Croatian NatioBahk may conclude a memorandum of understanding
with the electronic money institution where it itiies weaknesses or deficiencies in the electrominey
institution's operation which do not constitute latmns of regulations or where, following the
examination, it deems it necessary to give thetmeic money institution recommendations or guites

on the basis of which the electronic money institutis to take actions and procedures to improse it
operation.

(2) The Croatian National Bank may propose to attebnic money institution the conclusion of a
memorandum of understanding if:

1) the payment institution has begun eliminating theaknesses or deficiencies in the course of, or
immediately after the examination;

2) the electronic money institution is prepared dmmmit itself to eliminating the weaknesses or
deficiencies within the proposed time limits andhie proposed manner;

3) the electronic money institution's past behawvieih regard to measures, objections and instastof

the Croatian National Bank suggests that the payinstitution will completely fulfil the commitmeatto

be assumed under the memorandum; or

4) the electronic money institution's track recoahd the frequency of weaknesses, deficiencies or
illegalities established in its operation, suggwtt the electronic money institution will in itsitéire
operation ensure the legality, safety and stabilitgperation.

(3) A memorandum of understanding shall lay down:

1) the time limit for and the manner of eliminatingaknesses or deficiencies in the electronic money
institution's operation; and

2) the time limit and the frequency of the elecitamoney institution's reporting to the CroatiantiNiaal
Bank on the fulfilment of the commitments assumedear the memorandum of understanding.
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Consequences of a failure to fulfil the commitméaken
under a memorandum of understanding

Article 62

Where an electronic money institution fails to ilulhe commitments assumed under a memorandum of
understanding within the time limit and in the manraid down in the memorandum, the Croatian
National Bank shall adopt a decision to impose sligery measures.

Decision to impose supervisory measures
Article 63

(1) The Croatian National Bank may adopt a decismimpose supervisory measures on an electronic
money institution where in the course of supervisiestablishes:

1) that by its actions or a failure to perform a@rtactions the electronic money institution aatedtrary
to laws and other regulations;

2) weaknesses or deficiencies in the electronicayndnstitution's operation which do not constitate
violation of regulations; or

3) that it is necessary that the electronic momesgitution take actions and procedures to imprdse i
operation.

(2) In the decision referred to in paragraph (1hef Article, the Croatian National Bank
shall lay down the time limit within which the etemnic money institution is to implement the measur
imposed by the decision.

(3) An electronic money institution may, no latban fifteen days prior to the expiry of the timmili
referred to in paragraph (2) of this Article, apfily an extension of that time limit by a reasonegluest.
The Croatian National Bank shall decide on theresiten at the latest by the expiry of the time litaid
down in the decision.

Reporting to the Croatian National Bank on the ecdment of decisions
Article 64

(1) In its decision to impose supervisory measuths, Croatian National Bank may also order the
electronic money institution to report to the CraatNational Bank within a specified time limit dhe
implementation of the imposed measures.
(2) The electronic money institution shall, withifre time limit referred to in paragraph (1) of tiidicle,
report to the Croatian National Bank on the implatagon of the measures and shall enclose relevant
evidence.
(3) Where the Croatian National Bank establishasttie measures imposed have not been
implemented, or have not been implemented withértithie limit and in the manner
prescribed by the decision, it may adopt a decisddmpose a new supervisory measure on the etectro
money institution.

Types of supervisory measures
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Article 65
(1) By means of supervisory measures, the Croataional Bank may:

1) order an electronic money institution to remdénen office a member of the management board or an
executive director, or where the electronic momegitution also engages in any of the activitidsmed to

in Article 11, paragraph (5), item 4) of this Athe persons responsible for managing the operations
relating to the issuance of electronic money angfawvision of payment services, and appoint a new
member of the management board or an executivetdir®r a person responsible for managing the
operations relating to the issuance of electrorooey and/or provision of payment services;

2) temporarily prohibit an electronic money indita from issuing electronic money or providing aore
more payment services in the cases referred tatinl& 15, paragraph (2) of this Act;

3) temporarily prohibit an electronic money indiitm from issuing electronic money or providing
payment services through a branch or an agentdhratich it provides payment services;

(4) prohibit an electronic money institution froresiling electronic money and/or providing payment
services through a branch or an agent through witiginovides payment services, and remove thedbran
of the electronic money institution or the agentiyh which it provides payment services from the
register referred to in Article 75 of this Act;

5) prohibit an electronic money institution fronstlibuting and/or redeeming electronic money thioag
third natural or legal person;

6) order an electronic money institution to compliyh the conditions on the basis of which it hagrbe
granted authorisation to issue electronic money; or

7) impose other supervisory measures.

(2) The Croatian National Bank shall impose the sneareferred to in paragraph (1), item
2) of this Article simultaneously with the impositi of another supervisory measure in the
duration of no longer than one year. The Croatiatiddal Bank shall without delay

notify the competent commercial court of the imgtiosi of this measure.

(3) The Croatian National Bank may order that aasse entity be established for the issuance of
electronic money where the payment institution gegan any of the activities referred to in Artidé,
paragraph (5), item 4) of this Act which impairroay impair the financial stability of the electromhoney
institution or make difficult the exercise of suyperon.

(4) Where the own funds of an electronic moneyitunson are lower than the minimum amount of own
funds calculated pursuant to Article 43 of this ,Act where the own funds of an electronic money
institution are not appropriate with regard to tb&al amount of the credits granted, the Croatiatidwal
Bank may impose one or several of the following suees:

1) order an electronic money institution to adopd &nsure the implementation of a plan of measiares
provide for the minimum own funds required undee ttegulation adopted pursuant to Article 43,
paragraph (11) of this Act;

2) order an electronic money institution to adopd @nsure the implementation of a plan of meastres
provide for the minimum own funds appropriate witlgard to the credits granted; and

3) order an electronic money institution to inceeti®e initial capital referred to in Article 42 thiis Act;

4) temporarily prohibit the payment institution finadistributing dividends or profits;
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5) temporarily prohibit the granting of credits; or

6) temporarily limit the granting of credits.

Exemptions from the required minimum amount of fumds
Article 66

(1) The Croatian National Bank may, based on atuatian of the risk-management
processes, risk loss data or the internal contemhanism of the electronic money institution,
require the electronic money institution to holch@mimum amount of own funds which is up
to 20 percent higher than the sum of the amourtired by applying Article 43 of this Act.

(2) The Croatian National Bank may, based on atuetion of the risk-management

processes, risk loss data or the internal contedhanism of the electronic money institution, allinat
electronic money institution to hold own funds whis up to 20% lower than the sum of the amounts
obtained by applying Article 43 of this Act.

On-site examination of electronic money instituitiaving their registered office in the Republic of
Croatia and operating in another Member State

Article 67

(1) Where an electronic money institution havirgriégistered office in the Republic of Croatia epes
within the territory of another Member State thrbug branch, or where it provides payment services
through an agent, or where it carries out the iigion and redemption of electronic money throwagh
third natural of legal person, the Croatian Natid@nk or persons that it has authorised may acautyan
on-site examination of their operations after hgwtified in advance the competent body of thet hos
Member State.

(2) The Croatian National Bank may request the @it authority of the host Member State in whiwh t
electronic money institution provides its servitesarry out an on-sight examination of a brancthiwl
natural or legal persons through which it carriestbe distribution and redemption of electronicnay, or
of an agent through which it provides payment sewi

(3) The Croatian National Bank may participatehie bn-sight examination of a branch of an electroni
money institution, a third natural or legal persibmough which the distribution and redemption of
electronic money is carried out or of an agentulowhich payment services are provided in a Member
State, regardless of who carries out the on-sienxation

(4) The provisions of paragraphs (1), (2) and Bjhas Article shall also apply where the outsoocgi
service provider has its registered office withia territory of another Member State.

On-site examination of electronic money institusibrving their registered office in another Mem8&ate

which provide electronic money issuance and paysenvices in the Republic of Croatia

Article 68
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(1) Where an electronic money institution, havitsgregistered office in another Member State, dpsria
the territory of the Republic of Croatia, the congpe authority of the home Member State may:

1) carry out an on-site examination of the operad the electronic money institution, especially i
branches or third natural or legal persons throwgfch it carries out the distribution and redemptif
electronic money, or an agent through which it fes payment services, directly or through a peison
has authorised, after having notified the

Croatian National Bank thereof, or

2) request from the Croatian National Bank, orpgheson authorised by the Croatian National

Bank, to carry out an on-site examination of therapon of a branch of the electronic money ingotu
from that Member State, third natural or legal passthrough which the electronic money institution
carries out the distribution and redemption of edic money and an agent through which it provides
payment services in the territory of the Repubfi€roatia.

(2) By way of derogation from paragraph (1) of tAisicle, the Croatian National Bank may

carry out an on-site examination of a branch oglactronic money institution from another

Member State, with respect to the application &f grovisions of Titles Il and Il of this Act and
provisions on the obligation to inform payment segwsers and on the rights and obligations irticelgo
the provision and use of payment services setrotltd law governing payment transactions, as veeHra
on-site examination of the agent through which ekectronic money institution from another Member
State provides payment services with respect tapipdication of the provisions on the obligationrttorm
payment service users and on the rights and olditmin relation to the provision and use of paymen
services set out in the law governing payment &etitns.

(3) The competent authority of the home MembereStaay participate in an on-site

examination of a branch of an electronic moneyitinsdn from that Member State, a third naturalegal
person through which the electronic money instiutcarries out the distribution and redemption of
electronic money and of an agent through whichatjges payment services, regardless of who caoués
the on-site examination of their operation.

(4) The provisions of paragraphs (1) and (3) of thiticle shall also apply in the case when the
outsourcing service provider has its registeret®fi the territory of the Republic of
Croatia.

Supervision of third-country branches of electramioney institutions having their registered offic¢he
Republic of Croatia

Article 69
The Croatian National Bank shall exercise supewwisdf electronic money institutions having their

registered office in the Republic of Croatia, whiesue electronic money through branches in a third
country.

Reporting to the Croatian National Bank
Article 70

(1) For the purposes of the supervision of eledtromoney institutions' operation, the Croatian Niail
Bank may prescribe the reports to be submitted lbgt@nic money institutions, their content, the
reporting time limits and the manner of their susion.
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(2) The Croatian National Bank may prescribe thgetlimits for drawing up and/or submitting finaricia
statements regarding the issuance of electronicegnand provision of payment services for the pugpos
of the Croatian National Bank, the form and contd#rguch reports and the manner of their submission

(3) An electronic money institution shall withowldy notify the Croatian National Bank of the feliog:

1) all facts to be entered in the register of conigs i.e. each application for the change of datheach
entry of data changes in the register of compaaEsympanied with evidence of such entries;

2) all planned changes of members of the managenoant, or executive directors, or persons respénsi
for managing the operations relating to the isseari@lectronic money and provision of paymentises;

3) all planned or effected changes of qualifiedlbad of which the management board, or the
executive director, or the person responsible fanaging the operations relating to the issuance of
electronic money and provision of payment servigas aware or should have been aware;

4) all planned changes in the electronic moneytiigin's initial capital of 10 percent or more;
5) any fall in own funds below the minimum amouhbwn funds prescribed by this Act;

6) the intention to cease, and cessation of igselactronic money and/or providing payment sesjices
well as the emergence of circumstances for withdlafithe authorisation referred to in Article 1&tlois
Act and for expiry of the authorisation referredridArticle 17 of this Act;

7) the intention to provide, and commencing to iewnew payment services linked to the issuance of
electronic money, the characteristics of such ses/and the manner of their provision;

8) the intention to commence, and commencing ttribige and/or redeem electronic money through a
third natural or legal person, and any changes gessation of such distribution or redemption;

9) all changes in the facts on the basis of whiwh €roatian National Bank entered into the register
referred to in Article 75 of this Act a branch ar agent through which the electronic money insttut
provides payment services, including the cessaifgoroviding payment services through a branchror a
agent;

10) all intended and effected changes relatingpéosafeguarding of the funds of electronic mondgédrs
and payment service users, accompanied with evidinat the change has been effected,;

11) any change of the audit firm carrying out theifiin accordance with Articles 51 and 52 of tAi;
and

12) any other changes altering the facts on this lodsvhich the Croatian National Bank has
granted its authorisation to issue electronic money

(4) Electronic money institutions shall report be {Croatian National Bank in accordance with this Znd
regulations adopted under this Act.

(5) Upon request of the Croatian National Bankgbattronic money institution shall submit reponsl a
information on all matters relevant for the exezaid supervision or performance of other tasks iwithe
competence of the Croatian National Bank.
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Cooperation among the competent authorities irRbBpublic of Croatia
Article 71

(1) The Croatian National Bank and other superyisathorities in the Republic of Croatia

shall, upon request of a supervisory authority,nsitito that authority all information on an electio
money institution necessary for the performancesopervisory tasks in authorisation or approval
procedures, or when deciding on other issues witin

competence.

(2) The authorities referred to in paragraph (1thaf Article shall notify one another of any
withdrawals of authorisations, illegalities andegularities identified in the course of
supervision, if such findings are relevant for Wk of the other authority.

(3) The submission of the information and notifieas referred to in paragraphs (1) and (2) of Hriicle
shall not constitute a violation of the duty to e the confidentiality of
information.

(4) The authority that receives the information aotfications referred to in paragraphs (1)

and (2) of this Article shall protect their confidmlity and may use them exclusively for the pwedor
which they have been given, and may make themadblailto third parties only with the consent of the
competent authority which submitted them.

Exchange of information between the Croatian Nati®dank and
the competent authorities of Member States

Article 72

(1) The Croatian National Bank shall cooperate withcompetent authorities of other

Member States and, where appropriate, with the gaao Central Bank and the central banks

of Member States and other relevant competent &tiésoin accordance with the legislation

of the European Union or the national legislatiohsember States applicable to electronic moneyess

(2) The Croatian National Bank may also exchanémimation with:

1) the authorities of other Member States compdterihe authorisation and supervision of
electronic money institutions;

2) the European Central Bank and the national aebpénks of Member States, in their
capacity as monetary and supervisory authoritied, @here appropriate, other public
authorities responsible for overseeing paymentfaiaghcial instrument settlement systems; and

3) other authorities of Member States competent¥erseeing electronic money institutions with relga
the implementation of the laws governing the pribbec of personal data and prevention of money
laundering and terrorist financing, etc.

(3) The submission of the information and notifieas referred to in paragraphs (1) and (2)
of this Article shall not constitute a violation thie duty to protect the confidentiality of
information.

(4) The authority that receives the information aotfications referred to in paragraphs (1)

and (2) of this Article shall protect their confidility and may use the confidential
information and notifications it has received exohely for the purpose for which they have
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been given, and may make them available to thirtigzaonly with the consent of the competent altitior
which submitted them.

Cooperation with the competent authorities of tlaadintries
Article 73

(1) The Croatian National Bank may conclude anegent with one or more competent

authorities of a third country for the purpose géreising supervision of the operation of a brantlan
electronic money institution having its registeddfice in the Republic of Croatia and operatingaithird
country, or of a branch of an electronic moneyiingbn having its registered office in a third ety
which intends to issue electronic money in the Répwf Croatia.

(2) The Croatian National Bank may submit confid@ninformation to authorities or persons from thir
countries whose position is equal to that of thehanities and persons referred to in Article 72agaaph
(2) of this Act, if all of the following conditionare met:

1) mutual exchange of information has been agrettdsuch persons;

2) such authorities or persons are subject to titygtd protect the confidentiality of
information in that country;

3) the information submitted to the authoritiesparsons in a third country is to be used only for t
purpose for which it has been given; and

4) it is guaranteed that the information will bealosed to third parties only with the express eansf the
Croatian National Bank, and

5) it is guaranteed that the information submittgdthe Croatian National Bank to such authorities o
persons, which it has received from the competetitagities of a Member State, will be disclosedhiod
parties only with the express consent of the aitthaf the Member State which submitted the
information.

Notification of the European Commission
Article 74

(1) The Croatian National Bank shall notify the &pean Commission of its competences
relating to granting authorisation to issue elegttanoney and exercise supervision of electroniaieyo
institutions in accordance with this Act.

(2) The Croatian National Bank shall notify the &pean Commission of all authorisations to establish
branches with registered offices in the RepublicCobatia granted to third-country electronic money
institutions.

(3) The Croatian National Bank shall notify the &uean Commission of the application of Title V loit

Act and on the total amount of outstanding eledtranoney of electronic money institutions under
exemption at the annual level as at 31 Decembér yzar.
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Chapter 5
Register

Registers of electronic money institutions
Article 75

(1) The Croatian National Bank shall maintain aisty of electronic money institutions which it has
authorised to issue electronic money, their brasi@red agents through which these institutions geovi
payment services, a register of exempted electmmioicey institutions which it has authorised, thbird-
country branches and agents through which thesitutiens provide payment services in the Repubfic
Croatia, and a register of branches of third-cquetectronic money institutions having their regrisd
office in the Republic of Croatia.
(2) The registers referred to in paragraph (1)hig Article shall contain, for each entity referredin
paragraph (1) of this Article, the electronic momgsuance and payment services which it is authdrie
provide and its registration number. The Croatiatidhal Bank shall regularly update the registers i
accordance with all effected changes.

(3) The registers referred to in paragraph (Lhf Article shall be publicly available and accbbsion the
website of the Croatian National Bank.

(4) The Croatian National Bank shall prescriberttamner of keeping the registers.

TITLE V
ELECTRONIC MONEY INSTITUTIONS UNDER EXEMPTION
Electronic money institutions under exemption
Article 76

(1) An electronic money institution under exemptiirall be the electronic money institution whicls ha
been authorised by the Croatian National Bankgoeslectronic money under the provisions of tlitie. T

(2) An electronic money institution under exemptimay not issue electronic money in the territory of
another Member State.

(3) An electronic money institution under exemptioay, apart from the issuance of electronic momely a
provision of payment services linked to the isseanicelectronic money, only provide operationalsms
and ancillary services that are closely linkedh®issuance of electronic money.

(4) The initial capital of an electronic money ingion under exemption shall amount to at leastkHR
260.000,00 and shall be paid in in cash.

(5) The maximum amount of electronic money storedagpayment instrument or in a payment account
may not exceed HRK 1,125.00.

(6) The operations of an electronic money insttutinder exemption shall be managed from the deyrit
of the Republic of Croatia.
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A condition for granting authorisation to an elemtic money institution under exemption
Article 77

(1) An additional condition for granting authorigat to issue electronic money pursuant to the gions
of this Title shall be that the average outstandilegtronic money does not exceed HRK 3,700,000.00.

(2) Where the period of business of an applicamt gothorisation to issue electronic money under
exemption is not sufficiently long to calculate theerage outstanding electronic money, the comditio
referred to in paragraph (1) of this Article shzdl assessed on the basis of projected outstaaelicionic
money evidenced by its business plan.

(3) The Croatian National Bank may order the cdioecof the projected outstanding electronic money
evidenced by the business plan referred to in paphg(2) of this Article if it assesses that itirgealistic.

(4) If the applicant fails to meet the conditiorfereed to in paragraph (1) of this Article, the &tian
National Bank shall refuse the application by aisien.

Application of the provisions of this Act relatitgelectronic money institutions having their regisd
office in the Republic of Croatia

Article 78

Unless otherwise prescribed in Articles 76 and 7Thes Act, the provisions of Title IV of this Act,
governing the status, provision of electronic morissuance and payment services, operation and
supervision of electronic money institutions havihgir registered office in the Republic of Croatidnen
they operate in the territories of the Republi€obatia and of a third country, shall apptytatis mutandis

to electronic money institutions under exemption.

Transformation of an electronic money institutiordar exemption to an electronic money institution
Article 79

(1) An electronic money institution under exemptiamich intends to engage in an activity other than
activities set forth in Article 76, paragraph (3)this Act, or which intends to increase the amooht
outstanding electronic money above the amount nedeto in Article 76, paragraph (5) of this Act, or
which increases or intends to increase the amduttteoaverage outstanding electronic money aboge th
amount prescribed in Article 77 of this Act shalbmit an application to the Croatian National Béoik
authorisation to issue electronic money as anrelgict money institution.

(2) Paragraph (1) of this Article shall also apfyan electronic money institution under exemptighich
intends to issue electronic money in a Member State

(3) An electronic money institution under exemptgirall, in case of an increase in the amount ofeayee
outstanding electronic money above the amount pbestin Article 77 of this Act, submit the applimm
referred to in paragraph (1) of this Act within @8ys of such an increase.

250



(4) The electronic money institution under exemptieferred to in paragraph (1) of this Article $had
the application referred to in paragraphs (1) &)dof this Article, indicate the reason for its mibsion
and enclose the application with all the data asmithentation referred to in Article 12 of this Act.

(5) By way of derogation from paragraph (4) of tiisticle, an electronic money institution under
exemption does not have to submit the data andndectation that have already been submitted to the
Croatian National Bank and that are relevant atithe of submitting the application.

(6) With regard to the application referred to arggraphs (1) and (2) of this Article, the Croafiational
Bank shall be authorised to request other docurtientgaursuant to the provisions of Article 12 ofsth
Act.

(7) The Croatian National Bank may refuse the &pfibn referred to in paragraph (1) of this Articlbere
it establishes during the application proceduré tha

1) ) circumstances have arisen due to which theceseeof supervision of this institution's operatimay
be made difficult or prevented due to close linkagen that institution and other legal or natpeakons;

2) circumstances have arisen due to which the mseeof supervision of this institution's operatioay be
made difficult or prevented due to close links bestw that institution and other legal or naturakpes
having their registered office or domicile, or hahl residence, in a third country whose regulation
prevent the exercise of supervision, or that tre@ee any other reasons why the exercise of supervisi
would be made difficult or prevented;

3) the electronic money institution under exempti@s obtained authorisation on the basis of faise o
inaccurate documentation or false presentatiohefiaita relevant to its operation;

4) the electronic money institution under exemptidoes not meet the conditions for obtaining
authorisation to issue electronic money and/or igpayment services as an electronic money itistitu

5) circumstances have arisen due to which thigtutisn would, by continuing to issue electronic mey
or to provide payment services, threaten the stybil the payment system;

6) this institution in any manner whatsoever présdine supervision of its operation; or
7) this institution fails to implement the supenorig measures imposed by the Croatian National Bank.

(8) Authorisation to issue electronic money undernaption shall expire on the date following theedat
obtaining authorisation to issue electronic moregmelectronic money institution.

(9) Where, in the case referred to in paragrapho{3is Article, an electronic money institutiomder

exemption fails to submit the application withire threscribed time limit, the Croatian National Bathiall
withdraw authorisation to issue electronic monegm&lectronic money institution from that insfibut

TITLE VI
DECISION-MAKING METHODS AND PROCEDURES OF THE CROAMN NATIONAL BANK
Application of procedural provisions

Article 80
(1) Unless otherwise provided for in this Act, irevisions of the General Administrative
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Procedure Act shall apply to the decision-makinucpdures of the Croatian National Bank.

(2) It shall not be possible to require restitutiormn administrative procedure carried out by
the Croatian National Bank.

Decision-making
Article 81
In its procedures, the Croatian National Bank stiediide without an oral hearing.
Decisions
Article 82

(1) Decisions adopted by the Croatian National Bamknatters within its competence must be writteth a
explained.

(2) No complaint against the decisions referredntparagraph (1) of this Article shall be allowdxljt
administrative proceedings may be initiated agahmen.

Liability for damage
Article 83
Employees of the Croatian National Bank, memberhefCouncil of the Croatian National Bank or any
person authorised by the Croatian National Banl slod be liable for any damage that may arisehia t
performance of their duties under this Act, the Antthe Croatian National Bank or regulations aedpt

under these acts, unless it is proved that theg hated or failed to act intentionally or as a lteslugross
negligence.

Time limits

Article 84
(1) Within three months of the submission of a clatgapplication, the Croatian National Bank must
decide on an application by an electronic moneftut®n for authorisation to issue electronic mpnan
application by an electronic money institution uneeemption for authorisation to issue electronamay,
and on an application for authorisation to esthldidranch of a third-country electronic moneyitagon.

(2) Except in the case referred to in paragraplof{1his Article, the Croatian National Bank
shall decide on all other applications within twonths of the submission of a complete application.

TITLE VII

PENAL PROVISIONS
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Violations by electronic money issuers
Article 85
(1) The electronic money issuer referred to in deti4, paragraph (1) of this Act, or the legal pers
referred to in Article 101, paragraph (1) or pasgdr (4) of this Act shall be fined between HRK 28,00
and HRK 250,000.00:
1) if it acts contrary to the regulation adoptediemArticle 5 of this Act;

2) if it acts contrary to Article 8, paragraph (}his Act; or

3) if it fails, at the invitation of the Croatianabonal Bank, to submit its statement and the saiev
evidence within the time limit specified in the itation (Article 9, paragraph (3) of this Act).

(2) A responsible person of the electronic monsyés referred to in Article 4, paragraph (1) o§tAct, or
a responsible person of the legal person refewad Article 101, paragraph (1) or paragraph (4}hié
Act shall also be fined between HRK 3,000.00 and<H#®,000.00 for any of the violations referred to i
paragraph (1) of this Article.

Article 86
(1) The electronic money issuer referred to in deti4, paragraph (1) of this Act, or the legal pers
referred to in Article 101, paragraph (1) or pasgdr (4) of this Act shall be fined between HRK ®0,@0
and HRK 500,000.00:
1) if it issues electronic money or provides payhsamvices contrary to Article 4 of this Act;

2) if it agrees by contract on the redeemabilitgleictronic money contrary to Article 6 of this Act

3) if it fails to issue electronic money withoutlale upon receipt of funds, or if it issues elecicomoney
at a value other than the par value (Article 6ageaph (1) of this Act);

4) if it fails to redeem the monetary value of thectronic money in accordance with Article 6, pmaphs
(2), (6), (7), (8), (9) or (10) of this Act;

5) if it acts contrary to Article 6, paragraph @B)his Act; or

6) if it acts contrary to Article 7 of this Act.

(2) A responsible person of the electronic monsyés referred to in Article 4, paragraph (1) o§tAct, or
a responsible person of the legal person refewad Article 101, paragraph (1) or paragraph (4}hoé

Act shall also be fined between HRK 6,000.00 andKH#®,000.00 for any of the violations referred to i
paragraph (1) of this Article.

Violations by electronic money issuers whose aughtion to issue electronic money has expired

Article 87
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(1) The electronic money issuer referred to in deti4, paragraph (1) of this Act, whose authorisatio
issue electronic money or authorisation to estaldisranch has expired or, where the authorisaton
issue electronic money has expired due to the ldisso of a legal person, a legal successor to gl
person shall be fined between HRK 25,000.00 and 2B&000.00:

1) if it acts contrary to Article 8, paragraph (®)this Act; or

2) if it fails, at the invitation of the Croatianalonal Bank, to submit its statement and the saiev
evidence within the time limit specified in the itation (Article 9, paragraph (3) of this Act).

(2) A responsible person of an electronic moneydssvhose authorisation to issue electronic money o
authorisation to establish a branch has expire@ mwrsponsible person of a legal successor toetl |
person whose authorisation has expired due to i$soldtion of that legal person shall also be fined
between HRK 3,000.00 and HRK 30,000.00 for anyhef ¥iolations referred to in paragraph (1) of this
Article.

Article 88
(1) The electronic money issuer referred to in dti4, paragraph (1) of this Act whose authorisatim
issue electronic money or authorisation to estaldisranch has expired or, where the authorisaton
issue electronic money has expired due to the ldisso of a legal person, a legal successor to gl
person shall be fined between HRK 50,000.00 and HEBR&000.00:

1) if it fails to redeem, upon request of the elamic money holder, without delay and at par vaheetotal
monetary value of the electronic money (Articlgpéragraphs (2) and (9) of this Act);

2) if it charges a fee to an electronic money hiofde the redemption of electronic money, excepthia
case referred to in Article 6, paragraph (6), i@nof this Act; or

3) if it acts contrary to Article 6, paragraph ()his Act.

(2) A responsible person of an electronic moneydssvhose authorisation to issue electronic money o
authorisation to establish a branch has expired mrsponsible person of a legal successor toeti |
person whose authorisation has expired due to igsoldtion of that legal person shall also be fined

between HRK 6,000.00 and HRK 60,000.00 for anyhef ¥iolations referred to in paragraph (1) of this
Article.

Responsible person
Article 89
The responsible person referred to in Articles85,87 and 88 of this Act shall be:

1) for the issuer referred to in Article 4, paradrgl), item 1) of this Act, the responsible persdrihe
issuer's management board;

2) for the issuer referred to in Article 4, pargargl), item 2) of this Act, the responsible persdrihe
management board or a responsible executive direttere the issuer has the board of directorsybere
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the issuer also engages in any of the activititesned to in Article 11, paragraph (5), item 4)this Act, a
person responsible for managing the operationingléo the issuance of electronic money;

3) for the issuer referred to in Article 4, pargurgl), items 7) and 8) of this Act, a person resgde for
managing the branch's operations;

4) for the legal person referred to in Article 1@aragraphs (1) and (4) of this Act, the respoestarson
of the management board or a responsible execdireetor, where the legal person has the board of
directors; and

5) for a legal successor to a legal person whot®dsation has expired due to that person's ditisol,
the responsible person of the management board res@onsible executive director where that legal
successor has the board of directors.

Violations in the issuance of electronic moneyriotaer Member State through a branch
Article 90

(1) The electronic money issuer referred to in deti4, paragraph (1), item 1) or 2) of this Act,tbe
electronic money issuer referred to in Article drggraph (1), item 1) or 2) of this Act whose autation
to issue electronic money has expired, or, wheeeatlthorisation to issue electronic money has edpir
due to the dissolution of a legal person, a legatsassor to that legal person and a responsibsopef
that issuer, or of the legal successor shall ndiresl for any of the violations referred to in ite 85,
paragraph (1), Article 86, paragraph (1) and Aeti®8, paragraph (1) of this Article, where suclaanhas
been committed in the territory of another Membeté&Sin the course of issuing electronic moneyugho
a branch in that other Member State.

(2) By way of derogation from Articles 85, 86, &hd 88 of this Act, where the electronic moneyeassu
referred to in Article 4, paragraph (1), item 5)6drof this Act, or the electronic money issueersdd to in
Article 4, paragraph (1), item 5) or 6) of this Aehose authorisation to issue electronic money has
expired, has committed any of the violations reféno in Article 85, paragraph (1), Article 86, garaph

(1), Article 87, paragraph (1) or Article 88, pgwraph (1) of this Act while issuing electronic mgne the
territory of the Republic of Croatia, that issuér'anch shall be fined for the violation.

(3) In the case referred to in paragraph (2) of fhiticle, the responsible person referred to itiche 85,
paragraph (2), Article 86, paragraph (2), Article paragraph (2) and Article 88, paragraph (2haf Act
shall be the person responsible for managing thedbrs operations.

Violations while directly issuing electronic morieyanother Member State
Article 91

(1) The electronic money issuer referred to in@etd, paragraph (1), item (1) or (3) of this

Act or the electronic money issuer referred to iicke 4, paragraph (1), item 1) or 2) of this Adbose
authorisation to issue electronic money has expwedwhere the authorisation to issue electromney
has expired due to the dissolution of a legal peradegal successor to that legal person shdlhked for
any of the violations referred to in Article 85,rpgraph (1), Article 86, paragraph (1), Article 87,
paragraph (1) and Article 88, paragraph (1) of &if committed while directly issuing electronioney

in another Member State if the violation is alsabjsct to a fine under the law of the Member Statere

it had been committed.
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(2) If the condition referred to in paragraph (1jhos Article is fulfilled, a responsible

person of that electronic money issuer or legacassor shall also be fined for any of the violadion
referred to in Article 85, paragraph (1), Article, &aragraph (1), Article 87, paragraph (1) andchet88,
paragraph (1) of this Act.

(3) By way of derogation from Articles 85, 86, 87da88 of this Act, the electronic money issuer el

to in Article 4, paragraph (1) item 5) or 6) ofdlAct, or the electronic money issuer referrechtéiticle

4, paragraph (1), items 5) or 6) of this Act whasghorisation to issue electronic money has expaead
the responsible person of that issuer shall ndineel, where any of the violations referred to irtiéle 85,
paragraph (1), Article 86, paragraph (1), Article aragraph (1) and Article 88, paragraph (1) been
committed while directly issuing electronic moneythe Republic of Croatia, but the Croatian Nationa

Bank shall instead notify the competent autharitfhe home Member State of the committed violation
for the purpose of initiating appropriate procegdin

Violations by other persons

Article 92

(1) A legal person shall be fined between HRK 28,00 to HRK 250,000.00:

1) if it acquires shares or holdings in an eledtranoney institution amounting to less than 50%thef
capital or voting rights of that institution cormyao Article 20, paragraph (1) or (2) of this Act;

2) if it fails to notify the Croatian National Bamk accordance with Article 20, paragraphs (3),d#{6) of
this Act; or

3) if it fails to submit an application to the Ctiaa National Bank in accordance with Article 2@r@graph
(7) of this Act.

(2) A responsible person of a legal person shath &k fined between HRK 3,000.00 and HRK 30,000.00
for any of the violations referred to in paragrgphof this Article.

(3) A natural person shall be fined between HRKOQ0,00 and 50,000.00 for any of the violations nrefg
to in paragraph (1) of this Article.

Article 93
(1) A legal person shall be fined between HRK 50,00 and 500,000.00:
1) if it issues electronic money contrary to thevisions of Article 4, paragraph (2) of this Act;

2) if it acquires shares or holdings in an eledtranoney institution in an amount equal to or higti@n
50% of the capital or voting rights of that institun contrary to Article 20, paragraph (1) or (2)lus Act,
or if it fails to act in accordance with Article 20aragraph (5) of this Act;
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3) if it fails to act in accordance with the deoisiof the Croatian National Bank referred to iniélet 24,
paragraph (1) or (5) of this Act; or

4) if it fails to submit, upon request of the CiaatNational Bank, the information referred to irtiéle 24,
paragraph (4) of this Act.

(2) A responsible person of a legal person shabd &k fined between HRK 6,000.00 and HRK 60,000.00
for any of the violations referred to in paragrgphof this Article.

(3) A natural person shall be fined between HRKOQ0,00 and HRK 100,000.00 for any of the violations
referred to in paragraph (1) of this Article.

Violations by electronic money institutions
Article 94
(1) An electronic money institution shall be fineetween HRK 50,000.00 and HRK 500,000.00:

1) if it provides payment services within or outsithe territory of the Republic of Croatia whicle arot
covered by the authorisation granted by the Croatiational Bank;

2) if it acts contrary to Article 24, paragraph 8)this Act;

3) if it issues electronic money within or outsithe territory of the Republic of Croatia through agent
through which it provides payment services or thioa third natural or legal person through which it
carries out the distribution and redemption of etadc money;

4) if it establishes a branch in another MembeteStathout notifying the Croatian National Bank rtéef
in advance (Article 29, paragraph (1), or commeriesging electronic money or providing payment
services through a branch, contrary to Article@gagraph (5), item 1) of this Act;

5) if it commences issuing electronic money or jtimg payment services directly in another Member
State, without notifying the Croatian National Baok the intention to do so in advance (Article 29,
paragraph (1) or if it commences issuing electramimey or providing payment services directly, cant

to Article 29, paragraph (5), item 2) of this Act;

6) if it commences carrying out the distribution redemption of electronic money in another Member
State through a third natural or legal person, autmotifying the Croatian National Bank of theention

to do so in advance (Article 30, paragraph (1),ifoit commences carrying out the distribution or
redemption of electronic money through a third redtor legal person, contrary to Article 30, paegdr

(4) of this Act;

7) if it commences providing payment services tigtoan agent in another Member State contrary to the
provisions on rendering payment services in thétdéey of another Member State through an agentose
in the law governing payment transactions;

8) if it establishes a branch in a third countryhwut obtaining prior authorisation by the Croatiational
Bank (Article 31, paragraph (2);

9) if its own funds fall below the minimum amourmferred to in Article 42, paragraph (1) of this Act
(Article 43, paragraph (2);
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10) if its own funds fall below the amount calceldipursuant to Article 43 of this Act;

11) if, in the calculation of own funds, it actsntr@ry to Article 43, paragraph (9) of this Act;
12) if, in the calculation of own funds, it actsnt@ry to Article 43, paragraph (10) of this Act;
13) if it acts contrary to the regulation adopteder Article 43, paragraph (11) of this Act;

14) if it accepts deposits or any other repayalnhel$ from the public (Article 45, paragraph (1);
15) if it keeps payment accounts for purposes dtieer payment transactions (Article 46);

16) if it grants credits connected with the issuan€ electronic money or provision of payment seesi
that are linked to the issuance of electronic morwyif it grants credits from the funds received i
exchange for the issued electronic money;

17) if it grants credits connected with the prommsbf payment services that are not linked to sseance
of electronic money, contrary to Article 47, pamgghn (1) of this Act;

18) if it fails to safeguard the funds receivedexthange for the issued electronic money in acomela
with Article 48 of this Act and the regulation adeg under Article 48, paragraph (11) of this Actfails
to keep them in accordance with Article 48, parpr@l) of this Act;

19) if, with respect to the funds received from pant service users that are not linked to the rxsi@af
electronic money, it fails to act in accordancehvfitticle 48, paragraph (10) of this Act;

20) if it acts contrary to Article 49, paragraph ¢t paragraph (2) of this Act, or contrary to tiegulation
adopted under Article 49, paragraph (3) of this; Act

21) if it fails to store bookkeeping documents atigder documentation in accordance with Articledd0
this Act;

22) if it fails to have the financial statementfereed to in Article 49 of this Act (Article 51, pagraph (1)
audited, or fails to submit to the Croatian NatioBank the reports in accordance with Article 51,
paragraph (2) of this Act;

23) if it fails to have a special audit carried ouaiccordance with the regulation adopted undéclér52,
paragraph (7) of this Act;

24) if, in the case of outsourcing, it fails to actaccordance with Article 53 of this Act or thegulation
adopted under Article 53, paragraph (7) of this; Act

25) if it fails to establish or implement governararrangements in the manner laid down in Artide 5
paragraph (1), or acts contrary to the regulatobwpéed under Article 55, paragraph (2) of this Act;

26) if it acts contrary to the regulation adopteder Article 56, paragraph (7) of this Act;

27) if it fails to enable an on-site examinatiortlie manner and under the conditions referred fariiicle
57 or Article 58 of this Act;

28) if it fails to act in accordance with the deémisof the Croatian National Bank;
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29) if it acts contrary to the regulation adoptedier Article 70, paragraph (1) or paragraph (2Zhaf Act,
or fails to report to the Croatian National Banktba circumstances and in the manner laid downriicla
70, paragraph (3) or paragraph (4) of this Actfails to submit information upon request of the &ran
National Bank (Article 70, paragraph (5); or

30) if that institution's operations are not catr@it from the territory of the Republic of Croatia

(2) A responsible person of the management boaedresponsible executive director, where the alaatr
money institution has the board of directors, digwme the electronic money institution also engagesy
of the activities referred to in Article 11, paragh (5), item 4) of this Act, a person responsiiole

managing the operations relating to the issuancelesftronic money shall also be fined between HRK
6,000.00 and HRK 60,000.00 for any of the violasioeferred to in paragraph (1) of this Article.

Violations by a branch of a third-country electromnoney institution
Article 95

(1) A branch of a third-country electronic monesgtitution shall be fined between HRK 50,000.00 and
HRK 500,000.00:

1) if it provides payment services that are nokdith to the issuance of electronic money (Article 36
paragraph (3);

2) if it issues electronic money outside the Rejouliii Croatia (Article 36, paragraph (7);

3) if it engages in any of the activities refertedn Article 11, paragraph (5), items 2) and 4§ Act
(Article 36, paragraph 8);

4) if it fails to deposit funds in the minimum anmiueferred to in Article 42, paragraph (1) of tist in
the account of a credit institution having its stgied office in the Republic of Croatia (Articl&,3
paragraph (6);

5) if it fails to notify the Croatian National Bardf the circumstances in accordance with Article 39
paragraph (2) or Article 40, paragraph (2) of #his;

6) if it acts contrary to the regulation adoptedemArticle 40, paragraph (3) of this Act; or

7) if it commits any of the violations referreditoArticle 94, paragraph (1), items 9), 10), 1211#), 16),
18) and items 20) to 29) of this Act.

(2) A person responsible for managing the brangpésations shall also be fined between HRK 6,000.00
and HRK 60,000.00 for any of the violations refdrte in paragraph (1) of this Article.

Violations by electronic money institutions undeemption
Article 96
(1) An electronic money institution under exemptihmall be fined between HRK 50,000.00 and HRK
500,000.00:

259



1) if it issues electronic money in the territodfyamother Member State (Article 76, paragraph (2ha
Act);

2) if it engages in any of the activities refertedn Article 11, paragraph (5), items 2), 3) orod}this Act,
or provides payment services that are not linketthéoissuance of electronic money (Article 76, geagh
(3) of this Act);

3) if the amount of electronic money stored on gnpent instrument or in a payment account exceegls th
maximum amount prescribed in Article 76, paragréglof this Act;

4) if this institution's operations are not arerieah out from the territory of the Republic of Ctiea(Article
76, paragraph (6) of this Act);

5) if it issues electronic money in the territorfytbe Republic of Croatia or a third country througn
agent or a third natural or legal person throughchvtit carries out the distribution and redemptimin
electronic money;

6) if its own funds fall below the minimum amoueferred to in Article 76, paragraph (4) of this Act

7) if it keeps payment accounts for purposes othan payment transactions linked to the issuance of
electronic money (Article 46); or

8) if it commits any of the violations referreditoArticle 94, paragraph (1), items 2), 8), 10)) 12 14),
16), 18) and items 20) to 29) of this Act.

(2) A responsible person of the management boara @sponsible executive director of the electronic
money institution under exemption, where that instin has the board of directors, shall also bedi
between HRK 6,000.00 and HRK 60,000.00 for anyhef ¥iolations referred to in paragraph (1) of this
Article 11.

Violations by entities whose authorisation to isslextronic money has expired
Article 97

(1) A legal person whose authorisation to issuetelaic money as an electronic money institutios ha
expired, or a legal person whose authorisatiosgoa electronic money as an electronic money urisiit
under exemption has expired, or a branch of a 4touhtry electronic money institution whose
authorisation to establish a branch has expiredl dfe fined between HRK 50,000.00 and HRK
500,000.00:

1) if it fails to continue safeguarding the fundsceived in exchange for the issued electronic money
pursuant to the provisions of Article 48 of thistAgith respect to the entire amount of outstanding
electronic money until its redemption; or

2) if it fails to act in accordance with the deoisiof the Croatian National Bank adopted in thersewf
supervision.

(2) Where the authorisation of an electronic moiresgitution or an electronic money institution unde
exemption to issue electronic money has expiredtdués dissolution, that institution's legal susser
shall be fined for any of the violations referredrt paragraph (1) of this Article.
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(3) A responsible person of the management boartheflegal person referred to in paragraph (1) or
paragraph (2) of this Article, or the responsibkeautive director of that legal person, where tlegal
person has the board of directors, shall alsoresfbetween HRK 6,000.00 and HRK 60,000.00 forany
the violations referred to in paragraph (1) of titicle.

Violations by responsible persons of electronic eyonstitutions, electronic money institutions unde
exemption and branches of third-country electronaney institutions

Article 98

A responsible person of the management board @leutronic money institution or an electronic money
institution under exemption, or the responsiblecetige director of that institution where it ha® thoard

of directors, or, where that institution also ergmgn any of the activities referred to in Articld,
paragraph (5), item 4) of this Act, a person resgme for managing the operations linked to theasse

of electronic money, or a person responsible fonagang the operations of a branch of a third-cquntr
electronic money institution, shall also be finedvieen HRK 6,000.00 and HRK 60,000.00:

1) if it fails to comply with the request of thedatian National Bank referred to in Article 57, ggraph
(7) of this Act; or

2) if it fails to comply with the order from the clsion of the Croatian National Bank.

Violations by statutory auditors and audit firms
Article 99

(1) An audit firm shall be fined between HRK 20,0® and HRK 100,000.00 if it fails to meet the
requirements referred to in Article 51, paragrafhof paragraph (5) of this Act

(2) A statutory auditor shall also be fined betwét#RK 5,000.00 and 25,000.00 for any violation regdr
to in paragraph (1) of this Article.

Limitation
Article 100

(1) Violation proceedings provided for in this Anty not be initiated after the expiry of
three years from the date on which the violatios w@ammitted.

(2) The limitation period shall be interrupted biyryaaction taken by the competent authority for the
purpose of proceedings against the person that @beanthe violation. The limitation period shallstart
after each interruption, but the violation proceedi may in no case be initiated following the exmf
twice the limitation period laid down in paragrafdh of this Article.
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TITLE VI
TRANSITIONAL AND FINAL PROVISIONS

Compliance with the provisions of this Act
Article 101

(1) Electronic money institutions which, as at e of entry into force of this Act, are authodise
pursuant to the provisions of the Act on Electrdvieney Institutions (Official Gazette, 117/08 artl(9)
shall submit a new application to the Croatian dlal Bank in accordance with Article 12 of this Axt
later than 31 March 2011.

(2) An electronic money institution that submitse thpplication within the time limit referred to in
paragraph (1) of this Article shall continue itseogtion according to the authorisation previousignged,
pending the decision of the Croatian National Bank.

(3) The Croatian National Bank shall withdraw auibation from an electronic money institution tfeits
to submit the application referred to in paragréighof this Article.

(4) A legal persons other than a credit institutiwhich, as at the date of entry into force of #hid, issues
electronic money and provides payment servicessbubt authorised pursuant to the provisions ofAbe
on Electronic Money Institutions (Official Gazett#17/08 and 74/09) shall submit an application for

authorisation to issue electronic money to the @xoa\ational Bank in accordance with the provisio
this Act no later than 31 March 2011.

(5) A legal person which submits the applicatiomhivi the time limit referred to in paragraph (4)tbis
Article, shall continue its operation pending thecidion of the Croatian National Bank, and, whér t
Croatian National Bank refuses the applicatiorshill cease issuing electronic money immediatelynup
receipt of the decision to refuse the application.

(6) A legal person that fails to submit the aplma within the time limit referred to in paragraf#) of
this Article shall cease issuing electronic money.

Procedures initiated prior to entry into force big Act
Article 102

(1) All procedures for the authorisation of elenimmoney institutions, initiated prior to the gninto
force of this Act shall be completed in accordawié the provisions of this Act.

(2) The time limit for the adoption of decisions thie applications referred to in paragraph 1 of #uiticle
shall run from the date of entry into force of tAigt.

Subordinate legislation of the Croatian Nationalr&a

Article 103
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The Croatian National Bank shall, within thirty dagf the date of entry into force of this Act, adop
subordinate legislation which it is obliged to atlpprsuant to this Act.

Cessation of effect of the Act on Electronic Mdmsyitutions
Article 104

As of the date of entry into force of this Act, tAet on Electronic Money Institutions (Official Geite,
117/08 and 74/09) shall cease to have effect.

Entry into force
Article 105

This Act shall be published in the Official Gazedted shall enter into force on 1 January

2011, with the exception of Article 4, paragraph, (fems 5), 6) and 9) and paragraph (6), Article 9
paragraphs (7) and (8), Article 28, Article 29, iflg 30, Article 32, Article 33, Article 34, Artiel 35,
Article 47, paragraph (1), item 2), Article 48, agraph (5), item 2), Article 56, paragraph (8),iéet 67,
Article 68, Article 72, paragraph Article 73, pgraph (2), item 5), Article 74, Article 76, paragha(2),
Article 79, paragraph (2), Article 90, Article 9Ayticle 94, paragraph (1), items 4), 5), 6) andanyd
Article 96, paragraph (1), item (1) of this Act, iak shall enter into force on the date of accessiotie
Republic of Croatia to the European Union.

Class: 451-01/10-01/01

Zagreb, 26 November 2010

THE CROATIAN PARLIAMENT
Speaker of the Croatian Parliament
Luka Bebié, m.p.
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Annex 17: Act on Amendments to the Foreign Exchange Act (December 2010)
THE CROATIAN PARLIAMENT

3672

Pursuant to Article 89 of the Constitution of thepRblic of Croatia, | hereby issue the

DECISION

PROMULGATING THE ACT ON AMENDMENTS TO THE FOREIGNXCHANGE ACT

| hereby promulgate the Act on Amendments to theeiga Exchange Act passed by the Croatian
Parliament at its session on 15 December 2010.

Class: 011-01/10-01/159
No.: 71-05-03/1-10-2
Zagreb, 17 December 2010

The President of the Republic of Croatia
Ivo Josipovié, m.p.

ACT
ON AMENDMENTS TO THE FOREIGN EXCHANGE ACT
Article 1

Paragraph 1 of Article 3 of the Foreign Exchange (@fficial Gazette 96/03, 140/05, 132/06 and 193/0
is amended to read:

"(1) For the purposes of this Act, the term bar&llstmean:

— a credit institution under the law governing tperation of credit institutions which is authoddgy the
Croatian National Bank to conduct operations goseoy this Act,

— a branch of a third country credit institutiontlarised by the Croatian National Bank to estabésh
branch and authorised to conduct operations goddypehis Act,

— a credit institution of a Member State that ishaused under the law governing the operationretlit
institutions to conduct operations governed by &g

— the Croatian Bank for Reconstruction and Develemit.

Article 2
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In Article 15, after the words: "foreign means @fyment”, the words: "and transfers of foreign cocke
assets" are added.

Article 3

The title above Article 34 is amended to read: Ragts and Collections in Domestic Cash, ForeigrmCas
and Checks".

Article 34 is amended to read:
"The Croatian National Bank shall prescribe the memnin which residents referred to in Article 2,
paragraph 1, items 1, 2 and 3 of this Act can watadfrom and deposit foreign cash and checks iarkb
account, the time limit until which they shall defiadhe foreign cash an checks collected in a lzaglount
and the conditions under which they may keep foremsh and checks in vaults.".

Article 4
In Article 42, paragraph 4 is amended to read:
"(4) Residents referred to in Article 2, paragrdphitems 4 and 5 of this Act and natural non-reside
persons may also conduct foreign cash purchassaadransactions and the sale of checks denordinate
in a foreign currency through authorized excharffjees.".

Article 5

In Article 46, paragraph 1 is amended to read:

"(1) Exchange transactions conducted by authoresezhange offices shall comprise the purchase of
foreign cash and checks denominated in a foreigresay and the sale of foreign cash in exchange for
kuna cash.
In paragraph 3, item 4, after the words: "legalspef, the words "or executive director of a joitick
company that has a management board, procurateragaed, and the wording translated as "history of
criminal offence" is replaced by the wording whimdars no relevance to the English translation.”

Article 6
In Article 46.a, paragraph 1, item 4, the full sadter the word "certified" is replaced by a coma.
After item 4, item 5 is added which reads:
"5. data proving that the persons referred to itichr 46, paragraph 3, item 4 of this Act have beén
convicted abroad for offences meeting the desoniptif criminal offences referred to in Article 46,

paragraph 3, item 4 of this Act, not older thareéhmonths.".

In paragraph 3, the words "no criminal historyssatare replaced by words which bear no relevamtleet
English translation.

After paragraph 3, paragraph 4 is added which reads

"(4) Any application which is not accompanied by thie necessary documentation referred to in this
Article of the Act shall be considered incomplele Croatian National Bank shall reject an incorple
application following expiry of the time limit refieed to in Article 46.b, paragraph 2 of this Act.".
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Article 7
In Article 46.b, paragraph 1, item 3 is amendeckta:

"3. if it is established that the applicant is aftsman or a sole trader or, in case of a legaqoera
member of the management board or executive direfta joint stock company that has a management
board or procurator or any of the qualified ownesterred to in Article 46.a, paragraph 1, item 2 an
paragraph 2, item 2 of this Act, who has been atadiwith finality of criminal offence against thialues
protected by international law, payment transastiand operations safety, document authenticityfor o
criminal offences as defined under this Act, dutting period of five years following the verdictisdlity,
where the time spent serving the term of the seetshall not be included in the calculation of tinig-
year period.".
In item 4, the full stop after the word: "excharggéce", is deleted and the word: "or" is added.
After item 4, item 5 is added which reads:
"5. if winding-up or bankruptcy proceedings haveaitiated against the applicant.".

Article 8
In Article 46.c, paragraph 1, item 5, the word "wr'tleleted.
In item 6, after the word "programme”, the commee@aced by the word "or".

After item 6, item 7 is added which reads:

"7. if the authorised exchange office fails to sititiee requested information and evidence to treatan
National Bank referred to in Article 46.e, paradrap of this Act, within the time limit set in the
authorisation of minimum 30 days.".

Article 9

In Article 46.d, item 2, after the words "on thaalavhen a", the words "winding-up or" are added.
Article 10

In Article 46.e, paragraph 3 is added which reads:

"(3) The authorised exchange office referred td\iticle 46, paragraph 2 of this Act shall supplythe
Croatian National Bank on request the informatind avidence on the fulfilment of the conditionsereéd
to in Article 46, paragraph 3 of this Act.".

Article 11
Article 51 is amended to read:

"(1) The Croatian National Bank shall prescribe tienner of reporting and collecting data on disetd
other equity investments.

(2) Residents shall report to the Croatian Natiddahk on direct and other equity investments, ia th
manner and within the time limits determined byeaision of the Croatian National Bank.".
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Article 12
Article 52 is amended to read:

"(1) The Croatian National Bank shall prescribe mh@nner of reporting and collecting data on seiesrit
transactions.

(2) Residents shall report to the Croatian Nati@saik on securities transactions, in the mannematiiin
the time limits determined by a decision of the&@ian National Bank.".

Article 13
In Article 53, paragraph 1, after the words "présal by", the words "a decision of" are added.
Article 14

In Article 57, paragraph 2, the words "foreign exade inspectors” are replaced by the words "aigbaori
person of the Financial Inspectorate”.

Article 15
In Article 63, item 1 of paragraph 1 is deleted.
Item 14 is amended to read:

"14. who fails to act in accordance with a decisairthe Croatian National Bank enacted pursuant to
Article 34 of this Act,".

In item 22, the full stop after the word "bank'réplaced by a comma.
After item 22, item 23 is added which reads:

»23. if conducting exchange transactions as aroag#d exchange office and that activity is noistged
in the court register or the register of crafts trades."

Article 16
Article 78 is amended to read:

"(1) As of 1 January 2011, Article 28, paragraptdicle 29, Article 39 and Article 63, paragraphitem
8.a and 11 of this Act and the Decision on the g for issuing approvals for opening foreign
exchange accounts abroad (Official Gazette 111/83/04 and 124/06) shall cease to be valid.

(2) As of 1 January 2011, Article 32, Article 33iti8le 63, paragraph 1, item 13 and Article 64 agaaph
1, item 6 of this Act as well as the below listetbardinate legislation shall cease to be valid:

— Decision governing the conditions for and the nmanof performing external payment operations
(Official Gazette 88/05, 18/06 and 132/07),

— Instructions for the implementation of the Demisigoverning the conditions for and the manner of
performing external payment operations (Officiak&dée 136/05, 143/05, 37/06, 134/07 and 4/08),
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— Instructions for the use of lettered abbreviaiand numerical denotations of countries and statds
monetary units in non-domestic payment transact{@iffcial Gazette 75/07, 77/07, 112/07, 95/08,028/
45/09 and 67/09),

— Instructions for the use of collection and payireasis codes in external payment operations (@ffic
Gazette 136/05 and 24/06), and

— Decision on collecting data on external paymemtrations (Official Gazette 136/05 and 24/06).

(3) As of 1 January 2012, Article 16, Article 3GdaArticle 64, paragraph 1, item 11 of this Act ahd
following subordinate legislation shall cease tovakd:

— Decision governing the opening and managing ofifm exchange accounts and foreign exchange
savings deposit accounts of residents with a b&@fkc{al Gazette 111/03, 138/03, 176/04 and 122/05)
and

— Decision governing the conditions for and the neanof opening and managing non-resident bank
accounts (Official Gazette 124/06, 131/06 and 74/07

(4) As of the date of accession of the Republi€fatia to the European Union, Article 47, parabrdmof
this Act shall cease to be valid.".

Transitional and final provisions
Article 17

As of the date of entry into force of this Act, thethorisation for the conduct of exchange transast
issued to an authorised exchange office undergmiwinding-up procedure on the day of entry intacéor
of this Act, shall cease to be valid.

Article 18

In the entire text of the Foreign Exchange Act {€@dl Gazette 96/03, 140/05, 132/06 and 153/09), th
words "Foreign Exchange Inspectorate” are repldnedhe words "Financial Inspectorate”, the words
"Croatian Securities Exchange Commission" are pgglaby the words "Croatian Financial Services
Supervisory Agency”, the words "Central Depositgkgency" are replaced by the words "Central
Depository & Clearing Company" and the words "Seéms Market Act" are replaced by the words
"Capital Market Act" in an appropriate grammaticase.

Entry into force
Article 19
This Act shall be published in the "Official Gas&tand shall enter into force on 1 January 2011.
Class: 440-01/10-01/01
Zagreb, 15 December 2010
THE CROATIAN PARLIAMENT

The President of the Croatian Parliament
Luka Bebié, m.p.
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Annex 18: Decision on Payment Orders (January 2011)

Pursuant to Article 64 of the Payment System Adfi¢@l Gazette 133/2009) and Article 43, paragr&ph
item 9 of the Croatian National Bank Act (Officlabhzette 75/2008), the Governor of the Croatiandwati
Bank hereby issues the

Decision on payment orders

| GENERAL PROVISIONS
Article 1

(1) This Decision governs the basic data elementsmanner of completion of payment orders for the
execution of payment transactions through transa@ccounts opened with credit institutions.

(2) The credit institutions referred to in paradrdf) of this Article shall include:

1) credit institutions having their registered offiin the Republic of Croatia;

2) branches of credit institutions from another Nd@mState having their registered office in the Utxdip
of Croatia; and

3) branches of third-country credit institutionsving their registered office in the Republic of &tia.

(3) All provisions of this Decision applying to dieinstitutions shall also apply to the Croatiaatidnal
Bank.

Article 2
Payment orders shall be:
1) orders to place funds;
2) orders to withdraw funds; and
3) orders to transfer funds.
I CONTENT OF A PAYMENT ORDER
Article 3

(1) An order to place funds shall be a payment roreguesting the execution of a payment transaatfon
depositing (placing) cash.

(2) An order to place funds shall comprise thedfelhg data elements:
1) the name of the payer;

2) the name of the payee;

3) the payee's account number;

4) the name (identifier) of the payee's credititngon;
5) a currency code;

6) the amount;

7) a payment description;

8) a credit authorisation number;

9) a submission date;

10) authentication;
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11) a payment description code; and
12) a statistical characteristic.

(3) An order to place funds shall comprise, at aimiim, the data elements referred to in items 1)58
6) and 9) of paragraph (2) of this Article.

Article 4

(1) An order to withdraw funds shall be a paymemteo requesting the execution of a payment trafsact
of withdrawing (disbursing) cash.

(2) An order to withdraw funds shall comprise tbédwing data elements:
1) the name of the payer;

2) the payer's account number;

3) the name of the payee;

4) a currency code;

5) the amount;

6) a payment description;

7) a debit authorisation number;

8) a submission date;

9) authentication;

10) the payee's signature;

11) a payment description code; and
12) a statistical characteristic.

(3) An order to withdraw funds shall comprise, ahiaimum, the data elements referred to in items3})
4), 5), 8) and 9) of paragraph (2) of this Article:

Article 5

(1) An order to transfer funds shall be a paymedéorequesting the execution of a payment traiwsaof
transferring funds.

(2) An order to transfer funds shall comprise thltofving data elements:
1) the name of the payer;

2) the payer's account number;

3) the name (identifier) of the payer's credititngibon;
4) the name of the payee;

5) the payee's account number;

6) the name (identifier) of the payee's credititngon;
7) a currency code;

8) the amount;

9) a payment description;

10) the debit authorisation number;

11) the credit authorisation number;

12) the execution date;

13) the submission date;

14) authentication;

15) a payment description code;

16) a statistical characteristic.

(3) An order to transfer funds shall comprise, atinimum, the data elements referred to in items},)
7), 8), 12) and 14) of paragraph (2) of this Adicl
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(4) An order to transfer funds, requesting the atien of a payment transaction of transferring ffrdm
one transaction account to another shall compaigart from the data referred to in paragraph (3hisf
Article, the data element referred to in item 2pafagraph (2) of this Article.

Article 6

Payment orders shall be completed in the followiranner:

1) Name of the payer/payee - the name or abbrelizene of the payer/payee shall be entered; thés da
element may also contain the address (registefe@pénd other data;

2) Payer's account number — the number of an atahail be entered, in accordance with the decision
laying down the manner of opening transaction aetyu

3) Payee's account number - the number of an atdowccordance with the decision laying down the
manner of opening transaction accounts or, in #s® ©f cross-border and international transactithres,
number of another account, or another unique iflenof the payee shall be entered.

4) Name (identifier) of the payer's credit instibut the name of the payer's credit institution/an&IC of
the payer's credit institution according to theinational standard 1ISO 9362 shall be entered.

5) Name (identifier) of the payee's credit instidnt- the name of the payee's credit institutiod/anBIC
of the payee's credit institution according toititernational standard ISO 9362 shall be entered.

6) Amount — the amount in figures shall be entered.

7) Currency code — a currency code correspondinipeocurrency in which the payment transaction is
executed shall be entered.

8) Payment description — a brief description ofghgment shall be entered.

9) Debit/credit authorisation number — a numericadle according to the regulations or the needs of
payment service users shall be entered in ordeltiin additional information on the payment tratisa.

10) Execution date — the date on which the payroetdr is to be executed shall be entered.

11) Submission date — the date on which the paymetdr is submitted to the credit institution shadl
entered,;

12) Authentication — a payment order shall be antibated by the payment service user in the manner
agreed between the credit institution and the payrservice user;

13) Payee's signature — the signature of the edipif funds shall be entered.
14) Payment description code — a payment desaniptide assigned by a credit institution shall ktereql.
15) Statistical characteristic — a prescribed idientfor statistical research purposes shall biereal.
Article 7
Apart from the data elements prescribed in thisifdee, a credit institution may, for the purpose of

executing payment transactions, lay down additial@ah elements to be included in a payment order fo
the purpose of executing a payment transaction.
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[1l. TRANSITIONAL AND FINAL PROVISIONS
Article 8

(1) At the date of entering into force of this Dson, the Decision on payment orders (Official Gtze
14/2002, 143/2002 and 104/2003) shall cease to ¢ideret.

(2) The payment forms issued pursuant to the Dmtisgferred to in paragraph (1) of this Article may
continue to be used for the execution of paymenisactions through transaction accounts with aitcred
institution.

Article 9
This Decision shall enter into force on the datéopublication in the Official Gazette, with th&ception

of Article 1, paragraph (2), item 2 that shall eritéo force on the date of accession of the Reapudil
Croatia to the European Union.

No.: 2-020/01-11/ZR
Zagreb, 3 January 2011
Croatian National Bank

Governor
Zeljko Rohatinski
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Annex 19: Decision on the Manner of Opening Transaction Accounts (January 2011)
Pursuant to Article 58, paragraphs (3) and (4)ichat60, paragraph (3) and Article 62, paragraplot4he
Payment System Act (Official Gazette 133/2009) dmticle 43, paragraph 2, item 9 of the Croatian

National Bank Act (Official Gazette 75/2008), thev@rnor of the Croatian National Bank hereby issues
the

Decision on the manner of opening transaction accots

| GENERAL PROVISIONS
Article 1

(1) This Decision governs the manner of openingsaation accounts and additional information in the
register of transaction accounts with credit ingtins.

(2) The credit institutions referred to in paradrdf) of this Article shall include:

1) credit institutions having their registered oéfiin the Republic of Croatia;

2) branches of credit institutions from another Nd@mState having their registered office in the Utxdip
of Croatia; and

3) branches of third-country credit institutionsvimg their registered office in the Republic of &tia.

(3) All provisions of this Decision applying to dieinstitutions shall also apply to the Croatiaatinal
Bank.

Article 2
A transaction account is:
1) a current account or a giro account opened aaidtained by a credit institution on behalf of core
several payment service users and used for theigxeof payment transactions; and
2) an account maintained by a credit institutiontfte purpose of executing payment transactiongson
own behalf.
I MANNER OF OPENING TRANSACTION ACCOUNTS

Article 3
(1) A credit institution shall open the transactmetount referred to in Article 2, item 1) of tidecision
on the basis of a framework contract concluded wwithayment service user, governing the terms and
conditions of opening and maintaining a transacéiocount or pursuant to regulations.
(2) When opening the transaction account referoeith tparagraph (1) of this Article, a credit ingtion
shall establish the identity of the payment seruiser and carry out other procedures in accordestbe
the regulation governing the prevention of moneytiering and terrorist financing.
(3) When opening a transaction account, a cresiitition shall obtain all data required to be ped for

that transaction account pursuant to the regulaewerning the content of the unified register ataunts
in the Republic of Croatia.
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Article 4

A transaction account opened in accordance wittstthesture laid down in this Decision may be useé a
unique identifier in terms of the provisions of fh@yment System Act.

Article 5

(1) A credit institution shall open a transactiocc@unt in accordance with the structure comprising
seventeen numerical characters. The numerical cieasao be used shall be Arabic numerals.

(2) The structure of the transaction account reteto in paragraph (1) of this Article shall cohsistwo
parts, i.e.:

1) part one -a credit institution's account numbed

2) part two - the number of a transaction accoutit & credit institution.

Article 6
(1)Part one of a transaction account shall be ¢thewant number assigned by the Croatian NationakBan

(2) A credit institution's account number shall sishof seven numerical characters (n1, n2, n3n&4n6
and n7), of which:

1) the first six numerical characters (n1, n2,m8,n5 and n6) shall represent the credit institigi unique
code; and

2) the last numerical character (n7) shall be tieck number calculated, for the sequence of tisé gix
numerical characters (n1, n2, n3, n4, n5 and nfsyant to the Croatian standard HRN ISO/IEC 7064
MOD (11, 10).

(3) A credit institution's account number shalldgered in a sequence without spaces and spegrd si
like hyphens, slashes, periods, etc.

Article 7
(1) Part two of a transaction account shall bentin@ber of a transaction account with a credit tagan.

(2) The transaction account number shall consigtrohumerical characters (nl1, n2, n3, n4, n5nAEN8,
n9 and n10).

(3) The first numerical character (nl) in the actawmber shall represent the transaction accanideh
in particular:

1) the numerical character "1" - for a transactmtount opened by a credit institution on behalfof
payment service user that, in terms of a frameweariract or a regulation underlying the openinghef
transaction account, acts within the scope of hislfusiness or other activity or freelance occupata
public authority body, a government administratlmrdy, a unit of local self-government and a unit or
regional self-government (hereinafter: a transactiocount of a business entity), as well as fooaets
maintained by a credit institution with itself fore purpose of executing payment transactionssoavin
behalf;

2) the numerical character "3" - for a transac@éaeount opened by a credit institution on the bekia
framework contract with a natural person who, imte of this contracts, acts outside the scope sihér
business activity or freelance occupation (heréémaé transaction account of a consumer).

(4) The second character (n2) in the transactioowat number shall represent the account purpose.

274



(5) The account purpose codes for the transactionuat of a business entity (the transaction adcoun
holder designations "1") shall be the following:

1) the numerical character "0" - for accounts nanmgd by the credit institution for the purpose of
executing payment transactions on its own behalf;

2) the numerical characters "1", "3", "4" and "5br business purpose accounts;

3) the numerical character "7" - for specific-pusp@ccounts used to collect joint budget revenues;

4) the numerical character "8" - for budgetary acus;

5) the numerical character "9" - for accounts ogeoe behalf of credit institutions or other payment
service providers, through which the payment sergioviders execute payment transactions, or tiroug
which payment transactions executed on behalf pdyanent service provider through a payment system
are settled;

(6) The account purpose codes for the transactionumt of a consumer (the transaction account holde
designations "3" shall be the following:

1) the numerical character "1" - for a giro account

2) the numerical character "2" - for a current actp

3) the numerical character "5" - for a specificfgmse account.

(7) The sequence of seven numerical charactersn®3n6, n7, n8 and n9) in the transaction account
number shall be the ordinal number of the transaciccount determined by a credit institution.

(8) The last numerical character (n10) in the taatisn account number shall be the check number
calculated, for the sequence of the first nine micakcharacters (n1, n2, n3, n4, n5, n6, n7, Brad) in
the transaction account number, pursuant to that@rostandard HRN ISO/IEC 7064 MOD (11, 10).

(9) The transaction account number shall be enteredsequence without spaces and special siges lik
hyphens, slashes, dots, etc.

Article 8

(1) A credit institution shall, for the transactiancount referred to in Article 7, paragraph (&ms 2) and
5) and paragraph (6) of this Decisison, apart ftbendata required under the Payment System Acp kee
the following information in the register of tracsian accounts:

1) whether the transaction account has been opmnbdhalf of one or several payment service users;

2) whether the transaction account has been opeméehalf of a resident and/or a non-resident payme
service user;

3) the country code of the country in which a nesident payment service user on whose behalf the
transaction account has been opened in accordatitéher State and Country Code List given in Andex

to this Decision;

4) a three-letter code of the currency (monetait) imwhich funds are recorded in the transactcnount

in accordance with the framework contract, purst@uiie List of Currencies and Currency Codes given
Annex 2 to this Decision, or the information thamdls can be recorded in that account in sever@rdift
currencies (a multi-currency account).

(2) A credit institution shall, for the transactiancounts referred to in Article 7, paragraph igmns 1), 3)
and 4) of this Decision, keep the data referrenh fparagraph (1), item 4) of this Article in thegigter of
transaction accounts.

Il IBAN

Article 9
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Transaction accounts used for the execution ofnat@nal and cross-border payment transaction lsha
opened in accordance with the IBAN (InternationahB Account Number) structure which complies with
ISO 13616, where the BBAN (Basic Bank Account Numbepresents the number of a transaction
account opened in accordance with Article 5 of Begision.

Article 10

(1) A credit institution shall notify the paymemrgice user on whose behalf a transaction accasmbbien
opened of the IBAN structure of his/her transactonount and of its BIC.

(2) The BIC (Business ldentifier Code) referredirioparagraph (1) of this Article shall be the ur@qu
business identifier of a credit institution, deterad in accordance with 1ISO 9362.

Article 11
(1) When a payee's account set out in an ordéating a cross-border or international paymentdaation
complies with the international standard of the NBstructure referred to in Article 9, paragraphdljhis
Decision, a credit institution shall verify the pectness of the structure and accuracy of the chegibers
in the IBAN structure of the payee indicated in flayment order.

(2) The IBAN structure of a transaction accountin electronic payment order may contain no empty
fields or other characters.

(3) In a paper-based payment order, the IBAN stingcdf a transaction account shall be entereddmy
that each of the four characters is delimited bgrpty field.
IV MERGERS AND ACQUISITIONS OF CREDIT INSTITUTIONS

Article 12
(1) In the case of a merger of two or more credtiiutions, the transaction accounts opened by the
merged credit institutions on behalf of paymentiser users may be used for no longer than a yean fr
the completion of the merger.
(2) In the case of an acquisition of one credititagon by another, the transaction accounts ogdrnethe
acquired credit institution can be used for no &rfan a year from the completion of the acquisiti
V TRANSITIONAL AND FINAL PROVISIONS

Article 13
(1) As of 1 January 2012, the IBAN structure magoabe used for the execution of national payment
transactions, and credit institutions may also op@msaction accounts pursuant to Article 9 of this
Decision in accordance with the IBAN structure tfeg execution of national payment transactions.
(2) As of 1 January 2013, credit institutions sloglen transaction accounts exclusively pursuaAirticle
9 of this Decision in accordance with the IBAN sture, and shall use the accounts thus openedhédor t

execution of all payment transactions.

(3) Credit institutions shall bring the structuret@nsaction accounts opened on behalf of noreess
into line with the provisions of this Decision ragér than 30 June 2012.
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Article 14

As of the date of entry into force of this Decisitlme Decision on the Structure of an Account aitRank,
Bank Account Number, Terms and Methods of Openmdhecount with a Bank and the Content of the
Register of Business Entities” Accounts with a B#@¥ficial Gazette 150/2002, 115/2003, 162/2004,
189/2004 and 141/2009) and the Decision on thectiret and Use of the International Bank Account
Number (IBAN) (Official Gazette 162/2004) shall sego have effect.

Article 15
This Decision shall enter into force on the datéopublication in the Official Gazette, with tle&ception

of Article 1, paragraph (2), item 2) that shallemninto force on the date of accession of the Rigpwib
Croatia to the European Union.

No.: 1-020/01-11/ZR
Zagreb, 3 January 2011
Croatian National Bank

5 Governor
Zeljko Rohatinski

Annex 20: Guidelines for the analysis and assessment of money laundering and
terrorist financing risks for credit institutions and credit unions (July 2009) ®

Restricted

Annex 21: Guidelines for the Implementation of the Anti-Money Laundering and
Terrorist Financing Act for the Reporting Entities within the Competence of the
Croatian Financial Services Supervisory Agency (September 2009) ®

Restricted

Annex 22: Guidelines for the Implementation of the Anti Money Laundering and
Terrorist Financing Act for Lawyers and Public Notaries (November 2009) ®

Restricted
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Annex 23: Act on Proceedings for the Confiscation of Pecuniary Benefit Resulting from
Criminal Offences and Misdemeanours (December 2010)

PROVISIONAL TRANSLATION
ACT

ON PROCEEDINGS FOR THE CONFISCATION OF PECUNIARY BEFIT RESULTING FROM
CRIMINAL OFFENCES AND MISDEMEANOURS

I INTRODUCTORY PROVISIONS

Article 1

(1) This Act shall regulate:

a) the procedure of establishing pecuniary benesitilting from criminal offences,
b) the procedure of confiscating pecuniary beme§ulting from criminal offences,

c) the enforcement procedure of a decision on ¢imiscation of pecuniary benefit resulting fromnemal
offences,

d) criminal proceedings regarding confiscated asaed the assets with respect to which a temporary
measure has been imposed,

e) exercise of the rights of the person injuredhgycriminal offence, and
f) protection of rights of third parties.

(2) Provisions of other acts regulating the essfitient, ensuring confiscation and enforcement of
decisions on the confiscation of pecuniary beneétulting from criminal offences and misdemeanours
shall apply only unless otherwise prescribed by #ut.

(3) The court and the bodies which take actionacecordance with this Act, shall take into consitiera
whether the injured person has laid down propedints. If the injured person has laid down property
claims which, with respect to their basis, excltitk confiscation of pecuniary benefit, actions ¢otdéken
pursuant to this Act shall only encompass the giitte pecuniary benefit resulting from criminalesfces
not included in the property claim.

(4) Actions pursuant to this Act shall be takendobsn the proposal of the plaintiff.
(5) If establishing the value of pecuniary benafisulting from criminal offences is linked to
disproportionate difficulties or significant prostaation of criminal proceedings, the court matabksh

the value of the respective benefit at its own rditson.

(6) Unless otherwise prescribed by this Act, pravis of this Act shall apply to misdemeanour
proceedings in the corresponding manner.

(7) Ex officio decisions in criminal proceedingsrguant to this Act shall be immediately deliveredte
state attorney.
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Article 2

(1) Proceedings pursuant to this Act may be comdudtefore, during or following the conclusion of
criminal proceedings. Unless otherwise prescribgdhis Act, the court shall take actions in accoia
with criminal proceedings rules.

(2) If criminal proceedings can not be initiated #ocriminal offence, because the defendant has alie
other circumstances exist which exclude the pdgiloif criminal prosecution, upon proposal by state
attorney, the injured person as plaintiff or a gtévplaintiff, the court shall take actions in attamce with

Article 6 of this Act, if the probable value of tipecuniary benefit resulting from criminal offencesth
respect to which the actions are taken, is at [dR4¢ 5,000.00.

(3) The decision to initiate criminal proceedingsdiescribed in paragraph 2 herein shall be reached
ruling by a single judge from the court which woldd competent for the trial in a criminal procegdin

An appeal may be filed against this decision withiree days from the date the decision was deliveye
the counterparty. A single judge from a court & khigher instance shall decide on the appeal.

(4) In the explanation of the ruling from paragraptherein, the court shall set forth in particulae
reasons for which no criminal proceedings may belooted against the defendant.

(5) In criminal proceedings pursuant to this Abe tlefendant and their related person shall hasttius
of a party.

(6) Provisions from paragraphs 2 - 4 of this Agishall not apply in misdemeanour proceedings.
Il THE MEANING OF SPECIFIC EXPRESSIONS

Article 3

Specific expressions from this Act shall have thifving meaning:

1. Pecuniary benefit resulting from criminal offes¢ pursuant to this and other Acts, refers to each
increase or prevention of the reduction of asstslting from criminal offences;

2. Assets represent property and rights acquiretidyerpetrator of a criminal offence and misdemaa
or their related party, and it refers to all prdpeand rights which can be the object of enforcetnen
especially real estate and movables, claims, bssimeerests, shares, money, precious metals aedsjen
the ownership, possession or under the contrdiettiminal perpetrator or their related party;

3. A criminal offence is an act as prescribed gyGmniminal Code;

4. A defendant is a physical and legal entity &sgribed by the Criminal Procedure Act and theakcthe
Liability of Legal Entities for Criminal Acts;

5. An injured person is a physical and legal erg#yprescribed by the Criminal Procedure Act;
6. A related party is:
a) a person who encourages and assists in thetgadigne of the criminal offence,

b) a legal successor of the perpetrator and paatitiin the criminal offence and
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¢) another physical or legal entity, whom the caletermined, as prescribed by this Act, to havenbee
transferred property or rights representing peaynieEenefit and not to be in good faith related tzls
acquisition of the respective property or rights;

7. The plaintiff is a state attorney or other cotepeplaintiff, unless otherwise prescribed by thes;
8. A counterparty is the defendant and their rellgrson;

9. An opposing party and enforcement debtor isi#éfendant and their related person;

10. The proponent to ensure and bailiff is therpij

11. A third person is a person claiming, in regaodproperty which is the subject of criminal predangs
in accordance with this Act, to have rights prewenits application and requesting that the insoeaor
enforcement be pronounced illicit;

12. The Office is the Central Office for State Radp Management or another body appointed by law fo
the management of state property.

(2) The terms from paragraph 1 of this Article skebo apply to misdemeanour proceedings in the
corresponding manner.

[l COURT PROCEEDINGS

Article 4

(1) Pecuniary benefit resulting from criminal offexs is established by the court by means of asteitie
pronouncement of the ruling in the part relatedhs establishment and confiscation of pecuniaryeben

resulting from criminal offences shall be explained

(2) The plaintiff and the counterparty shall hate tight to appeal the ruling from paragraph 1ta$ t
Article. A court of higher instance shall rule dretappeal.

Article 5

(1) In addition to contents prescribed by law,he tuling by means of which the defendant is piowal
guilty of a criminal offence, the court:

a) shall establish which property or rights repmes@ecuniary benefit resulting from criminal oftes and
their monetary equivalent,

b) shall establish that the property or rights hpassed into the ownership or have become propéthe
Republic of Croatia,

¢) shall order the counterparty to submit spegiiioperty or transfer specific rights to the Repuluf
Croatia, unless they have already been transféoréite Republic of Croatia based on the provisromf
point b) of this Article, or to pay their monetaguivalent within 15 days from the date the verdiered
into force.

d) shall determine that rights in favour of the R of Croatia are entered in the public register
managed by courts and other bodies.
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(2) Unless otherwise prescribed by law, in the ity means of which the defendant is acquitteadnfr
the charges for criminal offences, or the chargagtbeen dropped except in the case from Artidetbis
Act, the proposal for the confiscation of pecunidsnefit resulting from criminal offences shall be
rejected. The court shall also proceed in the albegeribed manner if the defendant has not beauittexd)
from criminal charges, but the pecuniary benefitampletely covered by the awarded property claim.

(3) The court conducting criminal proceedings haslusively territorial jurisdiction for reaching ¢h
verdict from paragraph 1 of this Article.

Article 6

(1) After the entry into force of the ruling fromrticle 2, paragraph 3 of this Act, by means of wahit
decided to conduct the proceedings, the court st@d a hearing at which the counterparty shall be
questioned and other evidence presented. Shoaktdblish that the defendant has perpetrated analim
offence and acquired pecuniary benefit, the cdwall seach the verdict by means of which:

a) it establishes that the defendant has commatiiminal offence,

b) it establishes that by the criminal offence fridem a) pecuniary benefit has been acquired axites
in Article 3, paragraph 1, point 1 of this Act, amthich property or rights represent pecuniary bénef
resulting from this offence and its monetary eqiging

C) it establishes that the property or rights hpassed into the ownership, or have become the gyope
the Republic of Croatia,

d) it orders the counterparty to submit specifioparty or transfer specific rights to the Repuliifc
Croatia, unless they have already been transféeoréite Republic of Croatia based on the provisromf
item c) of this Article, or to pay their monetaryugvalent within 15 days from the date the vereictered
into force.

e) it determines that the rights in favour of thepRblic of Croatia are entered in the public reysst
managed by courts and other bodies.

(2) The proposal from Article 2 paragraph 2 of thist may be filed until the expiry of the statuté o
limitation for initiating criminal proceedings asescribed by the Criminal Code, for an offence from
paragraph 1 point a) of this Article. The statutdiraitation for filing proposals and conductingimminal
proceedings in accordance with this Act may noe taiect before the expiry of the period of fiveayg
calculated from the date the criminal offence warmmitted.

(3) By filing the proposal from Article 2 paragraghof this Act, the course of the statute of lirida is
interrupted.

(4) Should the court not establish that the defenhdieas committed a criminal offence and acquired
pecuniary benefit, or the pecuniary benefit is clatgly covered by the awarded property claim, therc
shall proceed in accordance with the provision fhnticle 5 paragraph 2 of this Act.

(5) If the court has established that objects Hasen acquired by a criminal offence, which are ¢o b
confiscated pursuant to the Act, it shall passliagwon the confiscation of the respective objetisless
otherwise prescribed by law, the ruling shall besed by the court at which proceedings were coeduct
when proceedings were concluded or terminated. gpea may be filed against this ruling. A panel of
judges from a court of higher instance shall deoil¢he appeal.

(6) Proceedings in accordance with paragraph hisfArticle are conducted in accordance with crihin
proceedings rules. A single judge from the couricwhwould be competent for conducting criminal
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proceedings shall be exclusively competent forhieagcthe verdict and ruling from paragraphs 1 araf 5
this Article.

Article 7

If criminal proceedings have been terminated befloeeindictment has been confirmed or during crahin
proceedings, and there is probability that pecynianefit has been acquired through criminal ofésnc
criminal proceedings pursuant to this Act shaltbetinued upon proposal by the plaintiff.

Article 8

(1) If legal consequences of initiating bankrupfmpceedings have taken effect, this shall in no way
influence provisions of this Act with respect taigdiction.

(2) The Republic of Croatia is:

a) a differential creditor related to the enforcemef monetary claims from decisions reached in
accordance with provisions of this Act, which hdeen insured in accordance with Articles 11 to 6 o
this Act, unless the respective insurance has lestblished on property or rights entered into lipu
register,

b) semifinal lender regarding objects which arepitsperty, based on provisions of Article 5, pasadr 1
and Article 6, paragraph 1 of this Act.

Article 9

(1) Unless otherwise prescribed by law, governnierdies, banks and other legal and physical entities
shall, upon order of the court, deliver the infotioia related to the establishment of facts necgskar
reaching the decisions stipulated by this Act.

(2) When necessary, the court shall order the gonent bodies and entities from paragraph 1 of this
Article to file reports related to the establishinehfacts necessary for reaching decisions asritestby
this Act.

(3) In the order described in paragraphs 1 and #hisf Article, the court shall define a deadling fo
delivering the information or filing reports.

(4) For failure to follow the order within the spieed period or incomplete execution of the ordbg court
may, by means of a ruling, sentence a legal etdity fine in the amount of up to HRK 500,000.00] an
physical entity or a responsible person withingalesntity or government body to a fine in the amtoof

up to HRK 50,000.00, and if they do not act in adeoce with the order even after the describedteven
they may be sentenced to prison until the fulfilingfrthe order, for a maximum term of one month.

(5) An appeal against the ruling as described ragraph 4 of this Article shall not affect its erdement.

(6) The defendant and their related party can egiunished for failure to fulfil the order from paraph 1
of this Article.

Article 10

The funds invested into the preparation, perpetnaarticipation in or covering up of a crimindfemce
may not be calculated as expenses of the pecuméagfit resulting from criminal offences.
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IV INSURANCE OF THE PECUNIARY BENEFIT CONFISCATION
Article 11

(1) For the purpose of insuring the confiscatiorpe€uniary benefit resulting from criminal offencése
proponent to insure is authorised to propose imagrdoy means of any temporary measure for achieving
this purpose before and after initiating criminabgeedings or proceedings from Article 6 of thig,An
particular:

a) by means of prohibiting the confiscation andrtgof real estate or real rights entered on tlat estate,
with the annotation of the ban entered in the lagister, by confiscation of the real estate artdusting
the Office with its keeping and management,

b) by prohibiting the opposing party to confiscatetax movables, by confiscating this property and
entrusting the Office with its keeping,

c) by confiscating and depositing cash and seesrdand handing them over to the Office,

d) by prohibiting the debtor of the opposing paayoluntarily fulfil their obligation towards thepposing
party and by prohibiting the opposing party to reedhe fulfilment of the respective obligatiore.i.to
access their claims,

e) by order to the bank to withhold the paymenth& monetary amount from the account for which a
temporary measure has been imposed, to the opppaitg or a third party, based on an order by the

opposing party,

f) by prohibiting the confiscation and taxing ofasés, stakes or business interests, with annotafitime
prohibition in the book of shares, stakes or bussnimterests, and upon necessity, also in the qubli
register, by prohibiting the exercise of or acdessghts based on such shares, stakes or busmesssts,

by entrusting the Office with the management okesta shares or business interests, by appointnient o
temporary management for the company,

g) by prohibiting the debtor of the opposing padysubmit property, transfer a right or perform theo
non-monetary action towards the opposing party.

(2) The court from Article 5 paragraph 3, and Adi6 paragraph 6 of this Act shall decide on trappsal
for insurance from paragraph 1 of this Article. Thkeng needs to contain the term for which thepgernary
measure has been imposed.

(3) Until charges are brought, the investigatindge shall decide on the proposal from paragraphtii®

Article, the indictment council shall decide on fhv@posal after the charges have been brought theiil

confirmation, and following the confirmation of alyas or establishment of the hearing based orvatpri
suit, the court at which the hearing is to be ts#idll decide on the proposal.

(4) Until proceedings described in Article 6 ofglict have been initiated, the investigating judball
decide on the proposal from paragraph 1 of thisckit and after they have been initiated, the catirt
which the hearing is to be held shall decide orptiogosal.

(5) An appeal shall be allowed against the rulirggrf paragraph 2 of this Article within 3 days frots
date of delivery. The appeal shall not affect thing enforcement. A single judge from a court loé t
higher instance shall decide on the appeal.

(6) A court or another body appointed by a spdaialshall be competent for the ruling enforcement.
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(7) The ruling from paragraph 2 of this Article Bh#e immediately delivered to the court or anothedy
competent for its enforcement, at the latest omiia working day following the day on which thdimg
has been passed.

(8) The enforcement procedure of the ruling fromageaph 2 of this Article shall be urgent.
Article 12

(1) In the procedure of insurance by means of apteary measure pursuant to this Act, it shall be
presumed that risk exists that the claim of theuRép of Croatia related to the confiscation of ypeiary
benefit resulting from criminal offences will nog¢ lenforceable, or that the enforcement will be nradee
difficult if the temporary measure is not imposed.

(2) The insurance can also be established befereghosing party obtained the opportunity to redpon
the proponent's proposal to ensure.

Article 13

(1) If it is necessary to enter the temporary measoto a public register (land register, ship sei,
aircraft register, register of court and notaryuiiagce etc.), the court decision shall also corttaénorder
for entering the temporary measure into a publigster.

(2) The proponent to insure is a party to the plaoe of entry of the temporary measure into a publi
register from paragraph 1 of this Article.

(3) No fees shall be paid in the procedure fronagaaph 1 of this Article.
Article 14

The legal transaction, by means of which the opppparty disposes of the property or right whickhis
object of insurance, shall have no legal effecieahe temporary measure has been imposed.

Article 15

(1) If the proposal from Article 11, paragraph l1tbis Act has been filed before proceedings hawnbe
initiated, the insurance by means of a temporargpsue shall be abolished unless charges have been
confirmed, the hearing appointed based on a prisaiteor the proposal from Article 2, paragraphf 2his

Act has been filed, within the period of two yefan the date on which the measure has been imposed

(2) The temporary measure can be abolished oraegly another measure before expiry of the péaod
which it has been imposed or before expiry of #rentfrom paragraph 1 of this Article, if the courpon
proposal of the opposing party, establishes thigt ilnnecessary or that the insurance can be azhisy
means of another temporary measure, or if the apgpaw third party deposits bail. The bail is alway
deposited in cash, and exceptionally in propertyights which, according to evaluation by the cpaan
be monetized within a short period.

(3) If the temporary measure is imposed for a pesioorter than the term from paragraph 1 of thisckr
or the term from Article 16 paragraph 1 of this Aitte opposing party may propose an extensionef th
temporary measure term.

(4) Provisions of Article 11, paragraphs 2 to 8tlis Act shall apply to the procedure of abolition,
extension, replacement or imposition of an add@idemporary measure.
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Article 16

(1) Insurance by means of a temporary measure maglid for a maximum of 60 days after the cous ha
delivered information to the proponent to ensuee the verdict from Article 5, paragraph 1 and é€i6,
paragraph 1 of this Act has entered into force.

(2) If the verdict from Article 5, paragraph 3 aAdicle 6, paragraph 1 of this Act was contestedaby
appeal, the term from paragraph 1 of this Artidlalsbe calculated from the day when the proponent
ensure has received a decision by the court ofhskiostance, by means of which it has been confirme

Article 17

(1) The Republic of Croatia is liable for damageisiag from the temporary measure imposed for the
purpose of confiscating pecuniary benefit resulfnogn criminal offences.

(2) By way of derogation from paragraph 1 of thisiédle, if the proposal for the impaosition of a teanary
measure has been filed by the injured person astifflar a private plaintiff, the injured persom private
plaintiff is liable for the damages arising fronettemporary measure.

(3) The opposing party may file a lawsuit for ttempensation of damages at the competent courtinwith
one year starting from the entry into force of trexdict by means of which the defendant has been
acquitted or charges have been dropped, or by n@fankich the proposal for passing the verdict from
Article 6 of this Act has been rejected. In theeciem paragraph 1 of this Article, the opposingyeaay

file a lawsuit within 30 days from the day they bBaheen informed that the state attorney had reftrssd
request for a peaceful settlement of the disputésom the day when the term in which the stateratty
was to reach a decision on the respective reqasstxpired.

V PROTECTION OF THE RIGHTS OF THIRD PARTIES
Article 18

(1) The party from Article 3, paragraph 1, item dfithis Act has the right to file a complaint urthie
ruling on the enforcement has been passed, anehard withdrawal of the temporary measure.

(2) The court which has passed the ruling on tearemce by means of a temporary measure shalledecid
on the complaint from paragraph 1 of this Articd appeal may be filed against this ruling withimete
days from the date of its delivery. An appeal simat prevent the enforcement of the insurance, as
specified by this Act. A single judge from a coofthe higher instance shall decide on the appeal.

(3) If a third party proves their right by meansaopublic document or if the existence of suchghtrcan

be established based on the rules on legal pregumpthe appeal shall detain the enforcement ef th
ruling on insurance by means of a temporary measure

VI ENFORCEMENT

Article 19

(1) Unless otherwise prescribed by this Act, erdarent for the purpose of confiscating pecuniaryefien
resulting from criminal offences shall be estal@land carried out based on a special law.

(2) The municipal court with territorial jurisdiom which passed the verdict from Article 5, parapgrd
and Article 6, paragraph 1 of this Act shall belegively competent for passing the ruling on esshirhg
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enforcement based on the verdict, by means of whéduniary benefit resulting from criminal offences
and misdemeanours is confiscated, and passing rfivegs in the course of these criminal proceesling

(3) The court or body determined by a special laalldoe competent for carrying out enforcement dase
on the ruling from paragraph 2.

(4) If the court from paragraph 2 of this Artickenot competent for carrying out enforcement, tiimgs
from paragraph 2 of this Article shall be delivetedthe court or the body competent for carrying ou
enforcement immediately, and by the latest onitisewirorking day after they have been passed.

VIl PROCEDURE WITH TEMPORARILY CONFISCATED PROPERTAND CONFISCATED
PROPERTY

Article 20

(1) Temporarily confiscated monetary funds, suledijpproperty and transferred rights shall be managed
the Office.

(2) The Office shall keep records on temporarilynfszated monetary funds, submitted property and
transferred rights.

(3) The minister competent for justice, upon cohsfrthe minister competent for finance, shall adbe
ordinance on keeping the records from paragraptti@iArticle.

Article 21

(1) The Office may reach the decision on the shlemporarily confiscated movables without previgus
issuing a public tender:

a) if their keeping is dangerous, or
b) if there is immediate danger from their deteximn or significant loss of value.

(2) The Office may reach the decision to rent aséetemporarily confiscated objects in accordarite w
their purpose.

(3) The Republic of Croatia is liable for damagespooperty from paragraph 2 of this Article caubsd
rent or lease, in accordance with the general mtdgbility for damages.

(4) The Office shall submit the funds obtained tlyto the sale, rent or lease from paragraphs 1 avfd 2

this Article to the opposing party within 15 daysrf the entry into force of the verdict from Ardsl 5 and

6 of this Act, by means of which the request byplaéntiff was rejected.

(5) The counterparty may file a complaint agaihstdecision of the Office from paragraphs 1 and thie

Article within 48 days from its delivery. The codrom Article 5, paragraph 3 and Article 6, pargdr#®

of this Act shall decide on the complaint. No apeminst the decision by the court shall be peeuit
Article 22

(1) The Office shall manage and dispose of the gntgpronfiscated pursuant to this Act, and in adaoce
with a special regulation.
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(2) Money confiscated in accordance with provisiofghis Act and funds obtained through the saléhef
property confiscated, in accordance with this Awtlisbe paid to the state budget.

VIII RIGHTS OF INJURED PERSONS
Article 23

(1) If a property claim has been filed during criadi proceedings, completely or partly adjudicatgdhe
court, or if their is an enforcement decision by tourt in a lawsuit, by means of which the reqbgshe
injured person related to the criminal offence hegen completely or partly accepted, enforcement
according to this Act may be established only te #xtent to which it will not make the complete
settlement of injured persons impossible.

(2) If enforcement has been established contrathiggrovision of paragraph 1 of this Article, ihgured
person in the enforcement procedure for the segttérof claims by the Republic of Croatia, in aceorck
with provisions of this Act, shall have the statfsa third party, demanding that the enforcement be
pronounced completely or partially illicit.

Article 24

(1) The Republic of Croatia shall settle the clawhthe injured person based on the property claimy to
the amount of the material benefit confiscatedriminal proceedings, pursuant to this Act.

(2) If the injured person has been directed todilawsuit or if a lawsuit filed by the injured pen who

has not filed a property claim is in progress, tlségall be authorised to propose a temporary measure
within three months from the day they have beeariméd that the enforcement has been carried aut, fo
the purpose of insuring their claim, with the Repubf Croatia as the opposing party.

(3) The court from Article 19, paragraph 2 of tiist with territorial jurisdiction shall be exclugiy
competent for passing the ruling on the proposahefinjured person from paragraph 2 of this Aetich
criminal proceedings in which provisions of Artislgl to 17 of this Act shall apply accordingly.

(4) The ruling from paragraph 3 of this Article Bhze delivered to the Office, and to parties wiawér the
right to appeal, in accordance with Article 11,gmaaph 5 of this Act.

Article 25
Upon proposal of the injured person, the courtlstidr or withdraw a temporary measure imposedter
purpose of insuring the confiscation of pecuniagpndfit resulting from criminal offences, shouldsttie
necessary for insuring the property claim.
IX RECOGNITION AND ENFORCEMENT OF FOREIGN DECISIONS
Article 26
(1) Decisions by foreign bodies, by means of whiemporary or similar measures have been imposed
regardless of their name, related to the insurarfidbe confiscation of pecuniary benefit resultfingm
criminal offences, shall be recognised and enforoaedthe territory of the Republic of Croatia, in

accordance with the international contract.

(2) If no international contract has been concludti the respective country, the decision by aeitpm
body shall be recognised:
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- if it is not contradictory to the public order thfe Republic of Croatia,

- if it has not been made impossible for the oppggarty, especially by failure of delivery, to ficipate
in proceedings from which such a decision has arise

- if reciprocity exists.

Article 27
(1) Decisions by foreign bodies, by means of whiebuniary benefit resulting from criminal offenaeas
confiscated from the defendant or related parses]l be recognised and enforced in the territdrthe

Republic of Croatia, in accordance with the intdoral contract.

(2) If no international contract has been concludti the respective country, the decision by aeitpm
body shall be recognised:

- if it is not contradictory to the public order thfe Republic of Croatia,

- if it has not been made impossible for the partych the confiscation refers to, especially byufia of
delivery, to participate in proceedings from whatlch a decision has arisen,

- if reciprocity exists.

X SPECIAL CASES OF CONFISCATION

Article 28

(1) Unless otherwise prescribed by law or ordengdhe state attorney, objects which were intended o
used for the perpetration of a criminal offencénave been created by its perpetration, shall bedeanily
confiscated by the police and submitted to the d@ffiThe state attorney shall immediately be infarme
about this matter, unless the actions are beinduwiad based on his/her order.

(2) If temporary confiscation has been performesklzaon the provision of paragraph 1 of this Artithe
court which would be competent for passing thengulbn a temporary insurance measure, in accordance

with the provision of Article 11, paragraph 4 oistiAct, shall rule on the complaint of a third part

(3) In cases from paragraphs 1 and 2 of this Aatitde provisions of Article 18 of this Act shagiiy to
third parties.

Xl AUTHORITY
Article 29

(1) The authority exercised by the state attorirepccordance with this Act, shall also be exertisg the
injured person as plaintiff and a private plaintiffith the exception of rights and duties exercibgdhe
state attorney as a judicial body.

(2) The authority exercised by the state attormeygccordance with this Act, shall also be exectibg
authorised plaintiffs in accordance with the Misd@amour Act, with the exception of rights and duties
exercised by the state attorney as a judicial body.

(3) In misdemeanour proceedings, decisions shatebehed by the body conducting the misdemeanour
proceedings.
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(4) The High Misdemeanour Court of the Republi€abatia shall decide on an appeal against theidacis
by the body conducting misdemeanour proceedingshesl in accordance with this Act.

X!l TRANSITIONAL AND FINAL PROVISIONS
Article 30

From the date the Republic of Croatia has becoridl anember of the European Union, provisions of
Articles 26 and 27 of this Act shall not apply tarBpean Union Member States.

Article 31

(1) Proceedings in cases of ensuring confiscati@hraaching decisions on the confiscation of peayni
benefit resulting from criminal offences, in whiaHfirst-instance ruling has been reached before ity
into force of this Act, shall continue based onvisimns of the regulations which had been in fait¢he
time when the respective criminal proceedings vatated.

(2) Provisions of this Act shall apply, if on thaydof the entry into force of this Act no decision
ensuring the confiscation or on confiscation ofyreary benefit resulting from criminal offencesshaeen
reached, or if the first-instance ruling from paggah 1 of this Article has been annulled and theeca
returned to the court of first instance for a adtri

Article 32

The enforcement of valid decisions on the confiscabf pecuniary benefit resulting from criminal
offences, reached according to regulations whichbegen in force before this Act entered into fostgll
be carried out in accordance with the regulatiohilwhad been valid before its entry into force.

Article 33

The competent minister shall pass the regulatiomfArticle 20, paragraph 3 of this Act within three
months from the entry into force of this Act.

Article 34

(1) This Act shall apply to criminal proceedings faiminal offences from Article 21 of the Act ohet
Office for Combating Corruption and Organised Criff@fficial Gazette 76/09 and 116/10), unless
otherwise prescribed by the respective Act.

(2) On the day of entry into force of this Act, tine Act on the Office for Combating Corruption and
Organised Crime (Official Gazette 76/09 and 11f/pdovisions of Article 50, paragraph 3; Articl&,5
items 3 and 5 — 7; Article 52, paragraph 1, paplgr3 - second sentence, and paragraph 4; Artgle 5
paragraphs 3 and 4; Article 54, paragraph 2; Agts, paragraph 1, item 4, and paragraphs 2 —tigleé\r
56, paragraph 1, item 5 and paragraph 5; Article @&fagraphs 6 and 7; Article 58 and Article 60,
paragraph 1 shall become invalid.

Article 35

This Act shall enter into force on the eighth dagni the date of its publishing in the Official Gtee
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Annex 24: Decision on the establishment of a Standing Coordination Group for
Monitoring the Implementation of International Restrictive Measures and for
Monitoring and Coordinating the Application of the Restrictive Measures (July 2009)

GOVERNMENT OF THE REPUBLIC OF CROATIA

Pursuant to Article 5 of the Act on InternationatgRictive Measures (Official Gazette 139/2008g th
Government of the Republic of Croatia, at its sessin 16 July 2009 adopted the following

DECISION

on the establishment of a Standing Coordination Grap for Monitoring the Implementation of
International Restrictive Measures and for Monitoring and Coordinating the Application of the
Restrictive Measures

A Standing Coordination Group for Monitoring thedlmentation of International Restrictive Measures
and for Monitoring and Coordinating the Applicatiohthe Restrictive Measures referred to in the déwt
International Restrictive Measures (hereinaftean8iing Coordination Group) is hereby established.

The Standing Coordination Group:

- has the role of monitoring and coordinating theligption of the restrictive measures referred to in
the Act on International Restrictive Measures;

- with a view to efficient proposing of monitoring éircoordination of the application of the
restrictive measures referred to in the Act onrhd#onal Restrictive Measures, may process
Database data on restrictive measures, naturalegiadl persons and other entities to which the
restrictive measures apply, that will be set upriope of a special decision of the Government of
the Republic of Croatia;

- based on the Database, coordinates the appliaaititwe restrictive measures;

- is authorised to demand from the competent govemhni®dies, within the sphere of its
competence, that the measures for the implementafi¢the measures determined in indent 1 of
this item be taken.

I
The Members of the Standing Coordination Groupl shelude:
- arepresentative of the Ministry of Foreign Affasisd European Integration, as the Chairperson
- two representatives of the Ministry of Foreign Affaand European Integration
- arepresentative of the Ministry of Interior
- arepresentative of the Ministry of Defense
- arepresentative of the Ministry of Justice
- arepresentative of the Ministry of Finance
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- arepresentative of the Ministry of the Economyhduar and Entrepreneurship
- arepresentative of the Sea, Transport and Inéretstre
- arepresentative of the State Attorney's Office

- arepresentative of the Croatian National Bank.

The responsibility for the appointment to the StagdCoordination Group and removal from the Stagdin
Coordination Group of the representatives and tihgruties shall lie with the heads of the bodidésrred
to in paragraph 1 of this item.

The President of the Standing Coordination Grougy,mehere necessary, include in the work of the
Standing Coordination Group representatives ofratbepetent bodies.

v

The Ministry of Foreign Affairs and European Integon shall be responsible for the coordination
activities of the Standing Coordination Group.

Vv

The Decision on the establishment of the Inter-Depental Working Group for the Implementation and
Monitoring of the Act on International Restrictineasures and appointment of the members thereto,
class: 022-03/05/02/12, register number: 503010R205f 24 February 2005 and class: 022-03/06-02/32,
register number: 5030106-06-1 of 14 September 20@8 cease to have effect by virtue of the entty |
force of this Decision.

Vi

This Decision shall enter into force on the dayj®fdoption.

Class: 018-02/09-02/04
Reg.no.: 5030104-09-1

Zagreb, 16 July 2009

PRESIDENT
Jadranka Kosor
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Annex 25: Decision on the implementation of measures imposed by resolutions 1267
(1999), 1333 (2000), 1363 (2001), 1373 (2001), 1390 (2002), 1452 (2002), 1455
(2003), 1526 (2004), 1617 (2005), 1735 (2006), 1822 (2008) and 1904 (2009) of the
un Security Council regarding sanctions against the members of the Al-Qaida
organization, Usama bin Laden and the Taliban and other individuals, groups,
undertakings and entities associated with them (July 2010)

GOVERNMENT OF THE REPUBLIC OF CROATIA

Pursuant to Article 4 of the Act on InternationadRictive Measures (Official Gazette 139/2008g th
Government of the Republic of Croatia, at its s#ssin 1 July 2010, adopted the following

DECISION

ON THE IMPLEMENTATION OF MEASURES IMPOSED BY RESOLTUONS 1267 (1999), 1333
(2000), 1363 (2001), 1373 (2001), 1390 (2002), 128D?2), 1455 (2003), 1526 (2004), 1617 (2005)5173
(2006), 1822 (2008) AND 1904 (2009) OF THE UN SECDRCOUNCIL REGARDING SANCTIONS
AGAINST THE MEMBERS OF THE AL-QAIDA ORGANIZATION, LBAMA BIN LADEN AND THE

TALIBAN AND OTHER INDIVIDUALS, GROUPS, UNDERTAKINGSAND ENTITIES
ASSOCIATED WITH THEM

Under this Decision, the measures imposed by theSdburity Council resolutions 1267 (1999), 1333
(2000), 1363 (2001), 1373 (2001), 1390 (2002), 14#8®?2), 1455 (2003), 1526 (2004), 1617 (2005)9169
(2006), 1735 (2006), 1822 (2008), 1904 (2009) arplémented, relating also to the list of naturall an
legal persons subject to the sanction measuraesis@t resolutions 1267 (1999) and 1333 (2000) civtis
annexed to this Decision and represents its caestitpart, thus transposing the EU Common Position
2001/931/CFSP, 2004/309/CFSP, 2005/427/CFSP, 280/&28SP and 2009/486/CFSP into the legislation
of the Republic of Croatia.

The Republic of Croatia shall freeze without deddlythe funds and other financial assets or ecoaomi
resources of persons, groups, undertakings antdiesntas referred to in the list created pursuant t
resolutions 1267 (1999) and 1333 (2000) (hereinatftie Consolidated List), including funds derivieaim
property owned or controlled directly or indirectly them or by persons acting on their behalf dhair
directions and ensure that neither these nor dmr dtinds or other financial assets or economiocuiees
are made available, directly or indirectly, for Bysersons' benefit, by the nationals of the Repudli
Croatia or by persons within its territory.

The aforementioned measures shall not apply totsaskends and economic resources for which the
Republic of Croatia has established the following:

(a) that they are necessary for satisfying thechasgds, including payments of basic costs ofdjvient or
mortgage, medications and medical treatment, tesxrance premiums and costs of public utility smyyj
or exclusively for paying the appropriate professidiees or for compensation of costs incurrecelation
to the provision of legal services or fees or coétservices related to regular keeping and maimtgiof
frozen funds or other financial assets or econaesources, after the competent country (counthiase
submitted to the UN Security Council Committee @ning the members of the Al-Qaida organisation,
Usama bin Laden and the Taliban and other indivgjugroups, undertakings or entities associatet wit
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them, established pursuant to resolution 1267 (1989the UN Security Council (hereinafter: the
Committee), a notification of its intention to gtaaccess, where this is appropriate, to these fusttier
financial assets or economic resources, unles€dmemittee has reached a negative decision withi tw
working days following the receipt such notificatio

(b) that they are necessary for covering extraargirexpenses, under the condition that the Repulblic
Croatia has informed the Committee of such a datiand the latter has approved this Decision.

v

The entry into or transit through the territorytbé Republic of Croatia shall be forbidden for Usalnn
Laden, members of the Al-Quaida organisation, théb@n and other individuals, groups, undertakings
and entities associated with them included on thesGlidated List created by the Committee.

The measures imposed by this item shall not oliigeRepublic of Croatia to deny entry or require th
departure from the territory of the Republic of @fa of its own nationals, and they shall not apphere
entry or transit through the territory of the Reliuibf Croatia is necessary for the fulfilment ofualicial
process or where the Committee determines, onealmasase basis, that entry of transit is justified

Vv

Direct or indirect supply, sale or transfer shalfbrbidden for natural and legal to the individyaroups,
undertakings and entities indicated on the Conat#di List from the territory of the Republic of @tia or

by the nationals of the Republic of Croatia, omgsihe Republic of Croatia's flag vessels or aitsyaf
arms and related material of all types, includingapons and ammunition, military vehicles and
equipment, paramilitary equipment and spare partthe aforementioned, and technical advice, @smst
or training related to military activities.

VI

Acts or activities indicating that an individuakogp, undertaking or entity is associated with Ala@la,
Usama bin Laden or the Taliban shall include:

(a) participating in the financing, planning, faeiting, preparing, or perpetrating of acts or\atiéis by, in
conjunction with, under the name of, on behalfoofin support of;

(b) supplying, selling or transferring arms andited! material to;
(c) recruiting for; or

(d) otherwise supporting acts or activities of Alkgda, Usama bin Laden or the Taliban, or any cell,
affiliate, splinter group or derivative thereof;

The means of financing or support include but arelimited to the use of proceeds derived froneiilli
cultivation, production and trafficking of narcotittugs originating particularly in Afghanistan, atieir
precursors.

VII
Upon the receipt of the notification from the UNcBsary-General that an individual, who is a nadloof
the Republic of Croatia, or entities within theritery of the Republic of Croatia, will be included the

Consolidated List, the Republic of Croatia shallifyocor inform them in a timely manner of the fabgat
they are designated for listing, and shall enclek the notification a copy of a part of the staent of
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case that may be publicly disclosed, all the infation on the reasons for listing that are availaiighe
Committee's website, description of the effectsl@dignation, as provided in the relevant resolstidhe
Committee's procedures for considering delistinguests and the provisions of resolution 1452 (2002)
regarding available exemptions, and shall notify@ommittee thereof.

VI

In its implementation of the measures set out émd I, IIl, IV, V, VI and VII of this Decision, th
Republic of Croatia shall ensure that frauduleotinterfeit, stolen and lost passports and othetekra
documents are invalidated and removed from cirmuiads soon as practicable and shall share infoomat
of those documents with other Member States thrdhN@iERPOL database. In that regard, the Republic of
Croatia will share with the private sector inforinat in its national database related to fraudulent,
counterfeit, stolen and lost identity or travel dowents pertaining to its jurisdiction, and if adid party is
found to be using a false identity including toseccredit or fraudulent travel documents, it yailbvide

the Committee with information in this regard.

IX

The Standing Coordination Group for Monitoring thglementation of International Restrictive Measure
and for Monitoring and Coordinating the Applicatiohthe Restrictive Measures (hereinafter: the @item
Coordination Group) shall be responsible for mamip and coordinating the implementation and for
reporting on this Decision.

The state administrative bodies responsible foragelication of international restrictive measusésill
supply the information on the measures taken toStamding Coordination Group, which shall in turn
report on those measures to the Government of #pmulitic of Croatia and prepare reports for the UN
Security Council.

X
The Ministry of Foreign Affairs and European Intatipon shall be responsible for keeping an updastd
of restrictive measures referred to in Resolutitg67 (1999), 1333 (2000), 1363 (2001), 1373 (2001),
1390 (2002), 1452 (2002), 1455 (2003), 1526 (200417 (2005), 1699 (2006), 1735 (2006), 1822
(2008), 1904 (2009) and shall, in accordance wWithAct on International Restrictive Measures, repor
the competent bodies.

Xl
The competent bodies shall be responsible fortipeimentation of the measures referred to thisdiati

Xl
The Annex referred to in item | of this Decisioraimot be published in the Official Gazette.

X1I
This Decision shall enter into force on the dayjt®publication in the Official Gazette.
Class: 004-01/10-04/03
Reg. no.: 5030105-10-1
Zagreb, 1 July 2010

PRESIDENT
Jadranka Kosor, m.p.
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Annex 26: Ordinance on Conditions and Content of Application for Issuing Approval
for Performing Functions of a Member of the Management Board of the Investment
Firm (January 2009)

Pursuant to the provisions of the Article 21, paapb 12, of the Capital Market Act (Official Gazett
88/08, 146/08), the Management Board of the Crodtinancial Services Supervisory Agency issuetsat i
session on 15 January 2009

ORDINANCE ON CONDITIONS AND CONTENT OF APPLICATION FOR ISSUING
APPROVAL FOR PERFORMING FUNCTIONS OF A MEMBER OF TH E
MANAGEMENT BOARD OF THE INVESTMENT FIRM

GENERAL PROVISIONS

Article 1
This Ordinance regulates the conditions the menietfee management board of the investment firmtmus
fulfill, content of application for issuing apprdvéor performing functions of the management board,
documents accompanying the application and contériteese documents.

Avrticle 2

Terms used in this Ordinance have the following mmeg

1 Agency-Croatian Financial Services Supervisory Agen
2 Act-Capital Markets Act
3 Investment firm-legal person whose regular occagpatir business is the provision of one or more

investment services and/or the performance of omeooe investment activities on a professional dasi

CONDITIONS FOR PERFORMING THE FUNCTIONS OF A MEMBER OF THE
MANAGEMENT BOAR D

Article 3

(1) Candidate for a member of the management hafate stock exchange shall have good repute,
appropriate professional qualifications and expeeefor conducting business activities of the itwent

firm with the caution of a good expert.

(2) While conducting the assessment process fotiggaapproval for performing the functions of a
member of the management board, the Agency shadlider all the elements that may have the impact on
assessment whether candidate meets the critetfathwe aim to protect and preserve confidenceen th
activities of the investment firm in all the circatances.

Article 4
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Caution of the good expert
(1) Member of the management board conducts thedasactivities of the investment firm with cautio
of the good expert if he/she applies appropriaterial control, risk management and implements the
corporate government’s principles in investmemhfias well as if he/she:
a) has autonomy, independence and professional
responsibility,
b) has appropriate professional knowledge,
c) has appropriate organizational culture and memegnt
methods,
d) appropriately manages personal conflicts ofrage
e) appropriately manages manner of determiningisaland
other incentives

Article 5
Good repute

(1) It shall be considered that person with a gospute is the one who has complete working ability,
whose assets are not under open bankruptcy progmednd who is not guilty under final verdict for
criminal offences against values protected by im#gonal law or for the following criminal offences

-financial instrument market abuse,

-concealing money obtained in an illegal manner;

-financing terrorism;

-against property, where the criminal proceedirrgsstarted by
official duty,

-against safety of the payment system and tramsesti

-against justice;

-against the credibility of the documents;

-against the official duty;

0 (2) It shall be considered that person has no gepdite if he/she is guilty under final verdict and
punished by imprisonment in last 5 years or whguity under final verdict and fined in last thrgears
for other criminal offence done with the purpos@bfaining gain.

0 (3) While assessing whether person has good reputet, the previous results made by
professional work and personal integrity of thesparshall be taken into account, as well as regzened
in the environment where his/her previous work aiased at.

0 (4) While assessing whether person has good reputet, it shall also be taken into account
whether the investigation against this person [@agress, or whether criminal proceedings conogrni
criminal offence where the proceedings are initidig official duty against this person is in pragge

Article 6

Professional qualifications

0 (1) A person has professional qualifications ifshe/ has the adequate education level and ability to
manage the activities of the investment firm.
I (2) Adequate education level for a member of theagament board of the stock exchange is pre-

graduate and graduate level in scientific studytagrated pre-graduate and graduate scientifitysbu
specialized graduate professional study.

I (3) A person has the ability to perform duties afi@mber of the management board if he/she
meets the following criteria:
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referred to, as member of the management boatdei@ompany Act,

who is not member of the supervisory board of tivestment firm or credit institution with the head
office in the Republic of Croatia,

person who is not a member of the board or procucdtany other company,

who did not held a managerial position in the itwvesnt firm, credit institution or other company
against whose the bankruptcy proceedings werdutedi, where the decision on compulsory wind-up was
brought or the working licence was revoked,

it can be assumed that, on the basis of previosiagss activities, he/she will perform the actestof
the member of the management board in lawful and@entious manner.
0 (4) Exceptionally from the provisions of the paigan 3, point 2 of this Article, a member of the
supervisory board subordinated to the investmemt b whose management board is being nominated,
may also be nominated as a member of the managd&mard of the investment firm.
0 (5) Exceptionally from the provisions of the paggn 3, point 4 of this Article, person who held a
managerial position in the investment firm, craéastitution or other company against whose the
bankruptcy proceedings were opened, where theideas compulsory wind-up was brought or the
working licence was revoked, may be nominated esrtember of the management board of the stock
exchange, if the Agency shall assess that herfhidipe did not have an impact on the occurrences
referred to in the paragraph 3, point 4 of thisclet

Article 7
Experience
It shall be considered that person has the adesuxgerience for managing the investment firm if
she/has has the general knowledge on the invesfinarg activity area, and:

-at least three years in holding managerial pasitio investment firm or credit institution, or

-five years of experience in holding managerialifpmss comparable to the activities of investment
firm or other comparable activities, or

-at least six years of experience in the investrfiemtor other industrial sector, in the positiomkere

the person had the opportunity to become familiéin the operations on financial markets.

APPLICATION FOR APPROVAL FOR PERFORMING THE FUNCTIO NS OF A MEMBER
OF THE MANAGEMENT BOARD AND ACCOMPANYING DOCUMENTS
Article 8
Application for approval for performing the funati® of a member of the management board shall be
submitted by members or shareholders of the invastfirm, or supervisory board of the investmentfi
for the mandate which may not exceed 5 years.

Article 9

(1) In addition to the application referred to irntidle 8 of this Ordinance the following documeats
attached in original or a copy verified by a puliaary:

1 citizenship certificate and identity card, or passjpor foreign citizen,
2 proof of education,
3 curriculum vitae with detailed information on edtica and work experience
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4 employment booklet, or for foreign citizens a cepending document proving work experience
with the previous employers,

5 proof of former work experience at present/formapyers (companies where the applicant was
employed, time period, job description),

6 work contract on a full-time basis, or pre-contraicstatement of intent, referring to the position
the approval is sought,

7 excerpt from the statement on work position stmegdueferring to the position the approval is
sought,

8 for foreign citizen: work permit and statement eddy the Ministry of Interior on residence or
habitual home in the Republic of Croatia,

9 in case where all the applicants for members ohtaragement board are foreign citizens, at least

one of them must have a certificate of the Crogtiaficiency level, issued by the competent autori

10.proof of good repute, issued by the competetiiocantly in the Republic of Croatia, and for
foreign citizens proof issued by the competent auith of the country of their citizenship (not
older than 6 months)

11.statement that applicant was not a member dfdhed in the investment firm, credit institution
or other company against whose the bankruptcy pings were instituted or whose working
licence was revoked

12.statement that applicant is not a member obtia@d or procurator of other investment firm,

13.statement that applicant is not a member ofstipervisory board of the investment firm or
credit institution with head office in the RepubtitCroatia

1 programme of conducting the business activitiethefinvestment firm, made in accordance with
the provisions of Article 11 of this Ordinance,

2 proof that administrative charges and fees are paid

3 other documents at the Agency’s request.

(2) Documents referred to in paragraph 1 shalbeateturned.

Article 10
Questionnaire for the applicant for a member ofrttamagement board

I (1) Along with the application, an applicant skafio submit “Questionnaire for the applicant for a
member of the management board of the investment iSUID form), which is an integral part of this
Ordinance.

I (2) The form referred to in paragraph 1 must betsdaically printed and fully completed, in an
orderly and legible manner and without subsequermections.
0 (3) The form referred to in paragraph 1 shall lgmsd by the applicant for the member of the

management board, and signature shall be veriffead fublic notary.
Article 11
Programme of conducting the business activitigh®investment firm

(1) Programme of conducting the business activifdbe investment firm shall include the following

1 description of basic assumptions considered whi@aring programme,
2 basic information on investment firm, includingdnfation on investment activities it provides
and activities and performs, financial instrumentsades with, and markets where it is active,

3. description of environment where the investnfient is active and its position in regards

to the sector where it is active at and concerning
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competition (it is desirable to note strengths wedknesses concerning comparable groups),

3 detailed description of planned activities in thertlate period (preferably planned dynamics of
realisation), and reference to significant chamgésed to the current situation,
4 financial plan with the detailed description of glthnned activities for projected periods. Integral

parts of the financial plan are projections of fio@l statements and capital adequacy of investfiremt
for the mandate period, as follows:

-in a form of business and financial reports ofsivnent firms as regulated by Ordinance on strectur
and content of annual financial reports of investiriigms,
-in a form of reports on capital adequacy of inmestt firms and capital requirements for specific
risks as regulated by Ordinance on reporting oftabpadequacy of investment firms,
- in aform of reports on exposures of the invesinfiem to a person or a group of related persons
as regulated by Ordinance on reporting on capitafjaacy of investment firms.
1 corporate governance plan, implementation of irstlgonocedure and policies of investment firm,
2 detailed description of activities which shall tsed as support to planned basic activities, wigh th
aim of recognizing, monitoring and managing aksisvhich may arise from the activities, and desizip
of all activities which shall benefit the curreituation at the investment firm,

3 marking off authorities among the management boarhbers, with changes related to the
current situation,
4 conclusion shall include all of the above.

(2) While preparing the Programme of conductinglihsiness activities of the investment firm, apgotic
for the management board shall primarily be coregmmith strategic business plan of the investmiemt f
presented by the president of the management baatdadopted by the supervisory board. This shall
serve as the basis for the candidate for the mamageboard to further elaborate those issues flos t
frame, which are important for fulfilment and efte of the planned activities within his/her scaye
future activities and responsibilities.

Article 12

Successfully presented programme referred to iiclaril of this Ordinance is a condition for gragti
approval to perform activities of the member of thenagement board.

FINAL PROVISIONS

Article 13
This Ordinance shall enter into force on the eiglah after the day of its publication in the Offici
Gazette.

Class:011-02/09-04/4 Reg. No.:
326-01-09-1 Zagreb, 15 January
2009

PRESIDENT OF THE MANAGEMENT BOARD

Ante Samodol
(ISUID form)
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QUESTIONNAIRE FOR THE APPLICANT FOR A MEMBER OF TH E
MANAGEMENT BOARD OF THE INVESTMENT FIR M

* |[nstruction

The form must be electronically printed and fulpnpleted, in an orderly and legible manner and aith
subsequent corrections.

* The terms used in this application:

Applicant-natural person submitting an applicatfayency-Croatian Financial
Services Supervisory Agency Act-Capital Market Act

1. Personal information about the applicant:

Name:

Surname/ Maiden surname:
Date and place of birth:
Citizenship:

Address (city, street):

2. Data on the investment firm (hereinafter referral to as: firm) in which you apply for the position
0 a member of the management board:

Name of the firm:

Head office address:

Personal identification number (Register numbeheffirm):
Function you apply for:

3. Data on the firm you are currently employed in:
Name of the firm:

Head office address:
Activities you perform/ position you hold:
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4. Do you have holdings or any other financial rel#gonships (loans, etc.) with the firm?

YES NO If YES, please provide details:

5. Are you a member of the management board, supéasory board or a procurator, i.e. do you
participate in any other way in the creation and inplementation of the business policy of another
company or institution?

YES

NO

If YES, please provide the following details:

Name of the firm:

Address:

Personal identification number (Register numbeheffirm):
Function you perform:

6. Are you the owner, a co-owner or do you have argther financial interest in another company?
YES

NO

If YES, please provide the following details:

Name of the company:

Head office address:

Type of relationship:

7. Have the investment firms or other companies dinancial institutions in which you held
managerial positions (as the chairperson, a membef the management or supervisory board,
procurator) or in any other way participated in the creation and implementation of business policy
encountered financial difficulties that resulted inthe initiation of financial rehabilitation or
bankruptcy proceedings against those companies anfncial institutions?

YES

NO

If YES, please provide the following details:

Name of the company:

Head office address:

Personal identification number (Register numbeheffirm):
Function you performed:
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8. Have you been a member of the management or supisory board or a procurator of a company
against which bankruptcy proceedings were institutd, or whose operating licence was revoked?

YES

NO

If YES, please provide the following details:

Name of the company:

Head office address:

Personal identification number (Register numbeheffirm):
Function you performed:

9. Have the competent state authorities ever ideffied operational irregularities or reported a
violation of acts regulating operations of investmet fund management companies, other financial
institutions or a violation of the Companies Act inthe investment firms or other financial
institutions in which you held managerial positiongas the chairperson, a member of the
management or supervisory board, procurator, etc.pr in any other way participated in the creation
and implementation of business policy (as a brokemvestment advisor etc.)?

YES

NO

If YES, please provide the following details:
Name of the company:

Head office address:

Personal identification number (Register numbeheffirm):
Function you performed:

Supervisory body:

Measures taken:

10. Have the competent supervisory bodies ever reked the operating licence from an investment
firm or other financial institution in which you he Id managerial positions (as the chairperson, a
member of the management or supervisory board, pragator, etc.) or in any other way participated
in the creation and implementation of business paty?

YES

NO

If YES, please provide the following details:

Name of the company:

Head office address:

Personal identification number (Register numbeheffirm):
Function you performed:

Supervisory body:
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11. Has an indictment that became final ever beerrgferred against you?
Have you been sentenced by a final judgment foniogl offences of:

-financial instrument market abuse,
-against property, where the criminal proceedirrgsstarted by

official duty, -against safety of the payment sgstnd transactions; -against
justice; -against the credibility of the documenggjainst the official duty; -
concealing money obtained in an illegal mannenaificing terrorism;

or has a security measure been pronounced, priolgilyibu from performing activities that are parbly
fully included in business activities of authoriZath?

YES NO If the answer to any of the questions is Y8ase attach a separate document to this
Questionnaire providing a detailed explanatiorhefanswer.

12. Have the competent bodies responsible for thamervision of authorized firms or other financial
institutions ever assessed your professional compeice and personal integrity, i.e. have you ever
been refused or revoked the approval to hold a mamgerial position or perform activities in the said
area of operations?

YES

NO

If YES, please provide the following details:
Supervisory body:

Decision:

13. Do you believe that there are any other factg @ircumstances that could, by reasonable
judgment, be considered important for the assessmenf your suitability for holding the position of
a member of the firm’s management board (e.g. factsr circumstances related to your professional
qualifications, possible financial difficulties orconflict of interests)?

YES NO If YES, please specify:

303



SIGNING PAGE

With my signature on this Questionnaire, certifigda public notary, | confirm that all the answirshe
questions from this Questionnaire are true, cora@ed given to the best of my knowledge, and tiad |
not withhold any information which might influenti®e decision of the Agency. | undertake to promptly
inform the Agency of any changes that might haweagor effect on granting approval for the
appointment.

Place and date:

Name and surname of the applicant:

Applicant’s signature:

Note: Information obtained through this Questionmaire strictly confidential, and shall be avaikabhly
to the Agency for the purpose of adopting decisimmgranting approval for members of the management
board of the investment firm.

Annex 27: Ordinance on List of Documents Required for the Assessment of the
Application for Granting Approval for Acquisition of a Qualifying Holding (January
2009)

Pursuant to the provisions of the Article 50, paapy 4 of the Capital Market Act (Official Gaze&®/08,
146/08), the Management Board of the Croatian FiahrServices Supervisory Agency issued at its
session on 7 January 2009

ORDINANCE ON LIST OF DOCUMENTS REQUIRED FOR THE ASS ESSMENT OF
THE APPLICATION FOR GRANTING APPROVAL FOR ACQUISITI ON OF A
QUALIFYING HOLDING

Article 1
(1) Ordinance on list of documents required fordesessment of the application for granting approva
for acquiring a qualifying holding regulates th& lbf documents required to be submitted along with
the application to acquire qualifying holdings lre investment firm for the purpose of assessing the
adequacy of acquiring the qualifying holding.
(2) Provisions of this Ordinance shall also applyhte acquiring of the qualifying holding in stock
exchange and central clearing depository company.

Article 2

Terms used in this Ordinance have the following mives

1 Agencyis Croatian Financial Services Supervisory Agency;
2 Act is Capital Markets Act (Official Gazette 88/08, 12®);
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Article 3
Each person which intends to acquire the qualifyialgling (hereinafter referred to as: proposed megu

has to enclose the documents in accordance withptbeisions of this Ordinance, along with the
application for granting the approval for acquirengualifying holding.
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Article 4

(1) The following shall be enclosed along with thpplication for granting approval for
acquiring a qualifying holding:

1. when proposed acquirer is legal person:

a) excerpt from court or other corresponding regjsh original or certified copy,

b) statute of the proposed acquirer, i.e. othervewtre its organizational structure is

evident,
c) excerpt from register of shareholder or booklares, in original or
certified copy, d) list of natural persons whick attimate shareholders or owners of business ohits
the proposed acquirer where the following informatare listed: name and surname, address i.e.
residence and other identification data, total m@hamount of shares and percentage of initialtabpi
of the proposed acquirer, as well as date reféad@d paragraph 1, point 2, subpoints b and cisf th
Article;

e) list of persons managing the firm’s busineswiets,

f) list of persons which are, within the meaninglud Act, closely related to the proposed acquastr,
well as description of the relationship, g) listparsons which, along with the proposed acquinen, f

the group
of related persons,
h) financial reports for three last business years,

i) audit opinion on financial report for last bus#s year, in case proposed

acquirer is obliged regarding the audit of finahoégort,

j) financial reports for the current year, in casere than 9 months have passed since the lastlannua
financial report, k) proof of secured assets fauéring a qualifying holding and

description of method, i.e. source of financing,

) description of the investment strategy and mamgpgualifying holdings in financial and credit
institutions where the following is eminent: -totedminal amount of shares and percentage of initial

capital
intended to acquire, -acquirer’s ability to furtlecrease the financial sources, -business etlfics o

acquirer, -risk management system, -sources ostment of own funds, -proposed acquirer’'s
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financial capacity m) description of activities aeding acquiring prior to the submitting of
application; n) proof of good repute or adequatermation on whether acquirer or person referred to
in subpoints e, f and g is not finally convicted floe criminal offence against values protected by
international law, and for some of the followingneinal offences:

-financial instruments market abuse,

-concealing money obtained in an illegal manner,

-financing terrorism

-against property, where the criminal proceedingsséarted
by official duty,

-against safety of the payment system and tramsesti

-against justice,

-against the credibility of the documents,

-against the official duty,

-doing with the purpose of obtaining gain

0) proof that bankruptcy proceedings concerningptfogerty of proposed acquirer are neither opened
nor initiated,

p) opinion or approval of the competent authonipn the member state or third country on proposed
acquiring, where applicable,

r) proof that the administrative charges and fegpaid.
2. when proposed acquirer is natural person:

a) appropriately filled in form from the ordinan@sued pursuant to the provisions of Article 21,
paragraph 12 of the Act;

b) certified copy of identity card or passport;

C) proposed acquirer’s curriculum vitae includirgy bf all the firms and their addresses wherehee/s
was or is still employed, member of the managenheard or supervisory board, as well as those
where he/she had or still has qualifying holdings;

d) proof of good repute or adequate information #tauirer is not finally convicted for the crimina
offence against values protected by internaticaal bnd for some of the following criminal offences

-financial instruments market abuse;

-concealing money obtained in an illegal manner;

-financing terrorism;

-against property, where the criminal proceedirrgsstarted
by official duty;

-against safety of the payment system and tramsesti

-against justice;

-against the credibility of the documents;
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-against the official duty;

-doing with the purpose of obtaining gain.
e) documents referred to in point 1 e), f), j)akgd I),

f) proof that the administrative charges and feepaid.

(2) In case proposed acquirer is natural persoen&yg may, for the purpose of assessment during
the process of granting approval for acquiring alifging holding, invite him/her to hold a
presentation in the Agency'’s office.

Article 4

(1) in case proposed acquirer is financial holdthg, following shall be submitted

along with the documents referred to in Articlef4los Ordinance: -documents showing that
organizational structure, processes and systeninvitle group are consistent and integrated in a
manner that undisturbed preparation of all dataiafadmation important for supervision of the
company on individual and consolidated basis ibleth

Article 5
0 (1) If proposed acquirer is superior person ingtaip, it shall submit documents referred to
in paragraph 1, points g. to i. of the Article 2tlois Ordinance made on consolidated basis,
along with the documents referred to in Article 2.
0 (2) If acquiring a qualifying holding enables sifigant influence or control over business
activities within the meaning of the Act, proposedjuirer shall enclose the following along
with the application and documents referred toiiticke 2 of this Ordinance:

a) business strategy of the company where a qiraifyolding is acquired,;

b) business plan for three following business yedrieh includes balance sheet and profit
and loss account;

¢) planned changes in organizational and managestreicture and human resources;
d) plan of activities concerning drafting new oraarding existing internal documents.
Article 6
Along with the documents referred to in this Ordioa, Agency may, during the process of reviewing
application also require other documents consideredded for bringing decision on granting

approval, including information regulated by the aegulating prevention of money laundry and
terrorism financing, and which are collected byigdad entities under this Act.

Article 7
This Ordinance shall enter into force at the eigtai of publishing in Official Gazette.

Cl.: 011-02/09-04/7 Reg.
No.: 326-01-09-1 Zagreb, 7
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January 2009
President of the Management Board

Ante Samodol

Annex 28: Excerpt from provisions of the Act on Amendments of Insurance Act
(July 2009)

Provisions of ACT ON AMENDMENTS TO THE INSURANCE AC(Official Gazette 82/09)

TRANSITIONAL AND FINAL PROVISIONS
Article 144

The Legislation Committee of the Croatian Parliatrstrall be authorised to define and produce the
consolidated version of the Insurance Act.

Insurance and reinsurance agents
Article 145

(1) The insurance brokerage company possessingeatay of entry into force of this Act,
authorisation to pursue insurance brokerage bussteas! be deemed to be in possession of
authorisation to pursue insurance and reinsuransméss.

(2) The person possessing, on the day of entryfamte of this Act, authorisation to pursue inswean
brokerage business shall be deemed to be in pamsesauthorisation to pursue insurance and
reinsurance business.

Adoption of regulations
Article 146

(1) The supervisory authority shall adopt regulation the basis of powers conferred upon it under
this Act within 6 months from the day of entry irftoce of this Act.

3) Until the day of the entry into force of theyudations referred to in paragraph 1 of this Agijcl
subordinate legislation adopted under the Insur&uatéOfficial Gazette 151/05 and 87/08) shall
apply, provided they are not in contravention af #ct.

CROATIAN PARLIAMENT

Pursuant to Article 89 of the Constitution of thegRblic of Croatia, | hereby pass the following

DECISION
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PROMULGATING THEACT O N
AMENDMENTS TO THE MANDATORY AN D
VOLUNTARY PENSION FUNDS ACT

| hereby promulgate the Act on Amendments to thedadory and Voluntary Pension Funds Act,
passed by the Croatian Parliament at its sessi@2 @hctober 2010.

Class: 011-01/10-01/104
No: 71-05-03/1-10-2
Zagreb, 27 October 2010

President of the Republic of
Croatia Prof. Ivo
Josipové, PhD, m.p.

Annex 29: Act on Amendments to the Mandatory and Voluntary Pension Funds Act
(October 2010)

ACT ON AMENDMENTS TO TH E
MANDATORY AND VOLUNTARY PENSIO N
FUNDS ACT

Article 1

In the Mandatory and Voluntary Pension Funds Adfi¢al Gazette 49/99, 63/00, 103/03, 177/04
and 71/07), in Article 2, paragraph 1 is amendec&o:

“(2) In this Act, the following terms shall haveetfollowing meanings:

1 Pension company means a mandatory or a voluntary pension company,

2 Mandatory pension comparymeans a joint-stock company or a limited liapiitompany
which manages a mandatory pension fund,

3 Voluntary pension comparymeans a joint-stock company or a limited liapiitompany
which manages a voluntary pension fund,

4 Pension fund- means a mandatory or a voluntary pension fund,

5 Mandatory fund- means a mandatory pension fund established andged by a mandatory

pension company,
6. Voluntary fund- means a voluntary pension fund established amageal by a voluntary
pension company, which may be an open-end pengiwhdnd a closed-end pension fund,
6 Fund membe+ means an insured person registered with a maydatod or a person who
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has joined a voluntary fund under a contract cafediwith it,

7 Beneficiarymeans a person receiving retirement benefits,

8 Individual account- means an account opened in the name of a funderdma selected
pension fund, on which paid-in contributions aricchhnges in the personal assets of the fund
member during the period of individual capitalisedings are recorded,

9 Temporary account means an account established for the transi@mofints derived from
non-matched payments and from payments which, tiféeematching process, cannot be transferred to
mandatory funds

10 Transfer of account means a transfer of assets belonging to a fumdb@efrom one fund to
another,

11 Informative prospectus means the statement of a pension company witlplede) accurate
and objective information on the pension fund dregension company managing the fund, based on
which a potential fund member is able to make asi|t on the membership in the pension fund.

12 Voluntary pension schememeans a statement of an insurer by which it assuhe

obligation to provide to voluntary fund members giens and other kinds of pension benefits arising
from voluntary pension insurance; such a staterstegit contain information on the procedure for
determining pension benefit payment, frequencydamdtion of the payment, as well as other
information on the pension scheme relevant to divitiual when making a decision on joining a
voluntary pension scheme,

13 Sponsor of a closed-end pension fuimdeans a legal or a natural person, includingetrad
unions and employers, as well as associationsfeésgloyed persons, participating in any way in
the establishment of a closed-end pension fungdasored fund) and in the payment of contributions
to the closed-end pension fund on behalf of funchbers,

14 Pension scheme means a contract stipulating which retiremenefienare granted and under
which conditions,

15 Biometrical risks- mean all risks linked to death, disability anddevity,

16 To withdraw— means to transfer the funds from the personallatof a member for the
purpose of paying pension benefits,

17 with respect to a legal or natural person purstatttis Act (hereinafter referred to as:
“entity”), a related person means:

-a stockholder or a group of stockholders who halake than 10% of issued shares and voting
rights, or equity shares, and who, even if holdingmaller percentage, can influence, directly or
indirectly, decisions made by such an entity, ugh® third degree of relatedness in the vertical
chain of ownership of shares, equity shares ongaiights,

-any entity with the exception of the Republic ab@tia in which the first entity holds, directly or
indirectly, more than 10% of issued shares andngotights, or equity shares, or who, even if
holding a smaller percentage, can influence, dirextindirectly, decisions made by such an entity,
up to the third degree of relatedness in the \arttbain of ownership of shares, equity shares or
voting rights,

-any other entity in which a stockholder or a shateéer, whether directly or indirectly, holds more
than 10% of shares and voting rights, or equityreshaif at the same time that stockholder or
shareholder holds also, whether directly or indiyeenore than 10% of shares and voting rights, or
equity shares, in the first entity, up to the thilkeree of relatedness based in the vertical abfain
ownership of shares, equity shares or voting rights

-any natural person or persons who may, directindirectly, influence decisions of the entity,

-any member of the management, the supervisorydbmaanother body of an entity which makes
decisions and exercises supervision,
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-with respect to any person listed above, a spous relative up to the second-degree relative
inclusive,

1 the term "relatedness" referred to in item 18 & Article means relatedness between the first
and the second entity, then relatedness betweesetioand and the third entity, and relatedness
between the third and the fourth entity. Relatedietween the fourth and any further entity shail n
be regarded as a person related with the firstyenti

2 Custodian bank- means a bank to which a pension company hasstedrassets of a pension
fund and with which it concluded a custodial agreetn
3 Custodian- means a legal person to which a voluntary pensiompany has entrusted assets

of a closed-end pension fund and with which it ¢oted a custodial agreement, authorised for the
provision of custodial services according to regiofes stipulating the establishment and business
operations of credit institutions or regulationpwiating the establishment and business operatibns
investment firms; or a legal person conductingvit@is of a depositary in accordance with regulaio
stipulating the establishment and business opastbinvestment fund management companies and
investment funds,

4 Guarantee deposit means an amount on a separate account opened @asgtodian bank
where a pension company must hold one million HBKefvery 10,000 members over fifty thousand
members of a mandatory pension fund,

5 Member State means a Member State of the European Union,

6 Home Member Stateneans the Member State in which the voluntary ipensompany has

its registered office and its main administrationifit does not have a registered office, its mai
administration,

7 Host Member Stateneans the Member State whose social and labourdiewant to the field

of occupational pension schemes is applicabledadlationship between the sponsoring undertaking
and members,

8 Voluntary pension company in another Member Stateans an institution, irrespective of its
legal form, which is authorised by the competemesvisory body of that Member State, and operates
on the basis of collection of pension contributians is independent from the company of the
sponsoring employer or associations of self-emuqersons,

9 Closed-end pension fund in another Member Stateans a closed-end pension fund
established by the sponsoring undertaking locatélkat Member State,

10 Closed-end pension fund with defined benefitseans a closed-end pension fund where the
payment of pension benefits is guaranteed if thabishment of such type of fund is allowed
according to the regulations of the host MembeteStnd the fund is managed by a voluntary pension
company from the Republic of Croatia for the spemgpundertaking located in another Member
State,

11 Agency- means the Croatian Financial Services Supervisgency,

12 Competent authority means the national authority of the Member Stategnated to carry

out the supervision of activities related to praisof services of occupational pension insurance,
under the legislation of that Member State.”

Article 2
In Article 6, paragraphs 4 and 5 are deleted.

Article 3
After Article 6, Articles 6a, 6b, 6¢, 6d and 6e adkled which read:

“Article 6a

0 (1) A voluntary pension company may manage a clesebpension fund in another Member
State, of which the Agency shall keep a record.
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0 (2) The voluntary pension company shall notify gency of its intention to accept
sponsorship of the closed-end pension fund by aerntimking from a different Member State.

0 (3) In addition to the notification referred toparagraph 2 of this Article, the voluntary
pension company shall provide the following infotima on the sponsoring undertaking from a
different Member State:

-full name of the sponsoring undertaking,
-its registered office and
-the main characteristics of the pension schenhe toperated for the sponsoring undertaking.

0 (4) The Agency shall, within 3 months from the adyeceiving the notification and
information referred to in paragraphs 2 and 3 ©f Atticle, and unless it has reason to doubt et
administrative structure or the financial situatadrthe institution or the good repute and profasai
gualifications or experience of the persons runtinggvoluntary pension company are compatible
with the operations proposed in the host MembeleSt@mmunicate that information to the
competent authority of the host Member State afatrimthe voluntary pension company accordingly.
0 (5) Before the voluntary pension company stargperate a closed-end pension fund in
another Member State, the competent authorityehtist Member State shall, within two months of
receiving the information referred to in paragrdpdf this Article, inform the Agency of the
requirements of social and labour law relevanh#ofield of occupational pensions under which the
0 closed-end pension fund sponsored by an undertakiting host Member State must be
managed and any rules referring to investmentditioihs and obligations to inform its members. The
Agency shall communicate this information to théumtary pension company.

0 (6) On receiving the communication referred toanggraph 5 of this Article, or if no
communication is received from the Agency on expirihe period provided for in paragraph 5 of
this Article, the voluntary pension company maytdta manage the closed-end pension fund
sponsored by an undertaking in the host Membee $taccordance with the host Member State's
requirements of social and labour law relatingeagpon schemes and any rules relevant in the d¢ase o
managing closed-end funds in the host Member State.

0 (7) The voluntary pension company managing a clesetipension fund sponsored by an
undertaking located in another Member State shedl lae subject, in respect of the corresponding
members, to any information requirements imposetheycompetent authorities of the host Member
State on voluntary pension companies located inMlganber State.

0 (8) The competent authority of the host MembereSshgll inform the Agency of any
significant change in provisions and regulatiorierred to in paragraph 5 of this Article which may
affect the characteristics and functioning of tlwesed-end pension fund in that Member State.

0 (9) The voluntary pension company which managdesed-end pension fund in another
Member State shall be subject to ongoing supernvisiothe competent authority of the host Member
State as to the compliance of its activities wité host Member State's requirements of labour and
social law relevant to the field of occupationahgien schemes referred to in paragraphs 5 and 7 of
this Article. Should this supervision bring irregtities to light, the competent authorities of biwest
Member State shall inform the Agency immediatelye Agency shall, in coordination with the
competent authorities of the host Member States th& necessary measures to ensure that the
voluntary pension company puts a stop to the dedemteach of social and labour law related to
pension schemes.

0 (10) If, despite the measures referred to in pa@ty® of this Article taken by the Agency or
because appropriate measures are lacking, thetaojypension company persists in breaching the
applicable provisions of the host Member Statejsirements of social and labour law relevant to the
field of occupational pension schemes, the competainority of the host Member State may, after
informing the Agency, take appropriate measurggdégent or penalise further irregularities,
including, insofar as is strictly necessary, préwenthe voluntary pension company from operatimg i
the host Member State for the sponsoring undergakin
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0 Article 6b

0 (1) A closed-end pension fund established for tp@ses of sponsoring undertakings located
in the Republic of Croatia may be managed by thentary pension company from another Member
State authorised by the competent authority of Memnber State and must act in line with social and
labour legislation of the Republic of Croatia, imting collective bargaining agreements.

0 (2) The competent authority of the home Memberestaall notify the Agency of the

intention of the voluntary pension company fromt ti@mber State to accept sponsorship from the
sponsoring undertaking located within the territofghe Republic of Croatia.

0 (3) Before the voluntary pension company from aepotember State starts to manage a
closed-end pension fund for a sponsoring undenggkicated in the Republic of Croatia, the Agency
shall, within two months of receiving the infornwtireferred to in paragraph 2 of this Article, imo

the competent authority of the home Member Stateefequirements of social and labour law and
any rules relevant to the field of occupationalgiens under which closed-end pension funds in the
Republic of Croatia must be operated, particulaflgrovisions on investment limitations referred to
in Article 69d, and on informing members referredrt Article 114c of this Act.

0 (4) The voluntary pension company from another Mengtate managing a closed-end
pension fund sponsored by an undertaking locatdlkifRepublic of Croatia shall provide members of
the fund with all information in accordance witletprovisions of this Act.

0 (5) The Agency shall notify the competent authootyhe home Member State of any
significant change in the provisions and rulesrrefito in paragraph 3 of this Article, which may
affect the characteristics and functioning of tlesed-end pension fund sponsored by an undertaking
located in the Republic of Croatia.

0 (6) The voluntary pension company from another Men@tate which manages a closed-end
pension fund for the sponsoring undertaking loc@itegtie Republic of Croatia shall be subject to
ongoing supervision by the Agency as to the compkeaof its activities with the requirements of
labour and social law relevant to the field of qeational pension schemes in the Republic of Croatia
Should this supervision bring irregularities tchligthe Agency shall inform the competent authority
of the home Member State. The Agency shall, indoation with the competent authorities of the
home Member State, take the necessary measuresuredhat the voluntary pension company puts a
stop to the detected breach of social and labaurdtevant to the field of occupational pension
schemes in the Republic of Croatia.

0 (7) If, despite the measures referred to in pagggaof this Article taken by the competent
authority of the home Member State or because gpipte measures are lacking, the voluntary
pension company from another Member State peisistiseeaching the applicable provisions of the
social and labour law relevant to the field of quational pension schemes in the Republic of Crpatia
the Agency shall, after informing the competenhatity of the home Member State, take appropriate
measures to prevent or penalise further irregigaritncluding, insofar as is strictly necessary,
preventing the voluntary pension company from agoliember State from operating.

Article 6¢

The Agency shall cooperate with competent autlewittf Member States with the purpose of
exchange of information and experience in the fadldocial and labour legislation with a view to
developing best practices in this sphere, and hyosng, preventing distortions of competition and
creating the conditions required for unproblematiembership in closed-end pension funds in
Member States.

Avrticle 6d

Where the sponsoring undertaking of a closed-emdipe fund with defined benefits guarantees the
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payment of the retirement benefits, it is commitiedegular financing.
Article 6e

0 (1) Besides the voluntary pension company fromlaratiember State, the management of
the closed-end voluntary pension funds may be gealby investment managers established in
another Member State and duly authorised for ttiigity, in accordance with provisions of the
Member State which regulate the establishment asthess operations of companies managing open-
end investment funds with a public offering, inveeht companies, credit institutions and life
insurance companies.

0 (2) The provisions of this Act applicable to volant pension companies from other Member
States shall also be applicable to investment nesagferred to in paragraph 1 of this Article.”

Article 4
In Article 14, paragraph 4 is amended to read:

“(4) A member of the management or supervisory ha@dra pension company shall be a person who
meets the requirements referred to in the CompaAms who possesses relevant professional
qualifications and expert knowledge needed for rgemgpa pension company and experience in
managing companies of comparable size and typeshéss.”

After paragraph 4, new paragraphs 5, 6 and 7 atecagihich read:

“(5) Only a person who has obtained approval ofAgency for exercising the function of a member
of the management or supervisory board may be amubias a member of the management or
supervisory board of a pension company.

0 (6) The Agency shall adopt an ordinance prescribilegerms and conditions to be met by
members of the management or supervisory boargehsion company, the contents of the
application for issuing approval, documentatiobéosubmitted along with the application and the
contents of the said documentation.

0 (7) The pension company shall not be obliged twap@mn employee of the pension company
for the position of a member of the supervisoryrdda

In the former paragraph 5, which becomes paragBagie words: “required training and” are deleted,
and the words: “pension funds” are replaced byater Croatian words again translated as: “pension
funds”.

The former paragraph 6, which becomes paragrajghe®ended to read: “(9) The Agency shall
organise the educational programme and the exaiminfatr the certified pension fund manager. The
contents and duration of the educational programeggiirements for taking the examination,
examination procedure, licensing requirements afidity of the certified pension fund manager’'s
licence shall be prescribed in an ordinance addpyatie Agency.”

The former paragraph 7 becomes paragraph 10.

In the former paragraph 8, which becomes paragfdphthe words: “licences” is replaced by the
word: “licence”.
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The former paragraphs 9 to 11 become paragraple 12
14. Article 5

In Article 15, paragraph 2, indent 3, before thedvdmarket”, the word “securities” is replaced by
the word “capital”.

Article 6

In Article 17, item 1, after the word “items”, timmbers: “1 and 2" are replaced by the numbers: “1,
2 and 8".

Article 7
After Article 31, Article 31a is added which reads:

“Article 31a

0 (1) The Agency shall withdraw the operating licenééhe voluntary pension company in case
of breaching the applicable provisions of the daial labour law relevant to the field of occupatib
pension schemes of the host Member State.

0 (2) The Agency may prohibit the free disposal afeds of the closed-end pension fund held by
a custodian located within the territory of the Riglic of Croatia at the request of the competent
authority of the home Member State.”

Article 8

In Article 35, paragraph 2, the sentence: “The €éRegister of Insured Persons shall, within the
deadlines determined by the Agency, issue to perfsiod members a document with data on their
fund share, containing the number of accountingsuon the personal account, as specified in
Chapter VI of this Act.” is deleted.

After paragraph 2, paragraphs 3 and 4 are addechwéad:
“(3) The Central Register of Insured Persons shathin the deadlines determined by the Agency,
issue to pension fund members a document with @atideir fund share, containing the number of
accounting units on the personal account, as spéaif Chapter VI of this Act.
(4) The voluntary pension company shall once a igsale to pension fund members a document with
data on their fund share, containing the numbeacebunting units on the personal account and the
value of the accounting unit on the reporting date.

Article 9
In Article 69a, paragraph 4, after the word: “Agghcthe words: “with the consent of the
Government of the Republic of Croatia” are deleted.

Article 10

In Article 69b, paragraph 4 is added which reads:
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“(4) By way of derogation from paragraph 3 of tidicle, assets of a closed-end pension fund with
defined benefits shall be invested in a way sooaprovide for their currency alignment with the
pension fund’s liabilities, and not more than 30%th® assets covering technical provisions of the
closed-end pension fund with defined benefits mayirtvested in assets denominated in currencies
other than those in which the liabilities of theduare expressed.”

Article 11
In Article 69c, after paragraph 1, a new paragraghadded which reads:

“(2) When investing pension fund assets, exposu@ single counterparty on the basis of derivative
financial instruments concluded with that singlespa may not be higher than:

1 10% of pension fund assets, if it is a bank whiah its registered office in the Republic of
Croatia, Member State or an OECD member country.
2 5% of pension fund assets, if it is another legaspn.”

The former paragraph 2 becomes paragraph 3.
Article 12

After Article 69c, Article 69d is added which reads

“Article 69d

(1) By way of derogation from the provisions of i8l¢ 69a, paragraph 2 of this Act, investments of
the closed-end pension fund’s assets may not exbeddllowing restrictions:

1 in shares or other securities treated as sharesampdrate bonds admitted to trading on
regulated securities markets, up to 70% of theeclaand pension fund’s assets
2 by way of derogation from point 1 of this paragraiphshares or other securities treated as

shares and corporate bonds admitted to tradingguiated markets, up to 70% of the assets covering
technical provisions of closed-end pension fundk wefined benefits

3 up to 5% of assets of closed-end pension fundsbheagvested in units and securities of
open-end investment funds issued by the same @kilegtand up to 10% of these assets may be
invested in shares issued by undertakings belorigiagsingle group

4 up to 10% of assets of closed-end pension fundsheagvested in shares, bonds and other
securities not admitted to trading on a regulatadket, besides units in open-end investment fund,
such investments must in any event be kept to ptudeels.

(2) The following restrictions also apply to invesints of assets of closed-end pension funds managed
by voluntary pension funds from other Member Stdtagssponsoring undertakings located in the
Republic of Croatia, apart from limitations refatt® in paragraph 1 point 3 of this Article andiglg

69b paragraphs 3 and 4 of this Act:

1 at least 70% of the assets of closed-end pensiasfshall be invested in shares or other
securities treated as shares and debt securitigi$ted to trading on regulated markets
2 up to 30% of assets of closed-end pension fundsheagvested in shares or securities treated

as shares and debt securities not admitted towgamh a regulated financial market.
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0 (3) Closed-end pension fund assets may be invastégk capital markets.

0 (4) Assets of closed-end pension funds sponsoredriynber of undertakings, when invested
in these sponsoring undertakings, shall be madieptly, taking into account the need for proper
diversification.

0 (5) The Agency may lay down additional criteria dingitations on investments of closed-end
pension fund assets.”

Article 13

In Article 72, after paragraph 1, paragraph 2 idesidwhich reads:

“(2) The provisions referred to in paragraph 1 pdinof this Article shall not apply to closed-end
pension fund assets.”

Article 14

In Article 74, paragraph 1, point 3, after the werthranting”, the word: “credits” is replaced byet
word: “loans”, after the word: “guarantees” the dr “from pension fund assets” are added; while
the words: “referred to in item 1 of this Articlate deleted.

Article 15

In Article 75, paragraph 1, after the word: “apmy the words: “and to whom the Agency has
granted a licence to perform such activities” aglaced by the words: “of the competent authority”.

Article 16

In Chapter X, in the title, after the words: “CUSD®N BANK” the words: “AND THE
CUSTODIAN OF THE CLOSED-END PENSION FUND"

Article 17
In Article 79, paragraph 3 is deleted.

The former paragraph 4 becomes paragraph 3.
Article 18

After Article 85, Article 85a is added which reads:
“Article 85a

0 (1) By way of derogation from the provisions of il¢ 79, paragraphs 1 and 2 of this Act, the
voluntary pension company managing a closed-endigefund may choose a custodian whose
registered office is in another Member State.

0 (2) The custodian established in another Membee $i@s to be dully authorised by the
competent authority of that Member State for penfag custodial services in accordance with
regulations of that Member State stipulating esgthbtent and operating of credit institutions or
regulations stipulating establishment and operatirigvestment firms, or services provided by a
depositary in accordance with regulations stipnfagstablishment and operating of investment fund
management companies and investment funds.”
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Article 19
In Article 93, a new paragraph 4 is added whichisea

“(4) In addition to the decision referred to in @graph 2 of this Article, the Agency may, during
supervision of the pension company, also order oreasneeded in order for the pension company
to operate in accordance with the provisions of tAct and regulations adopted on the basis
thereof, and in the interest of protecting assefeasion fund members.

The former paragraph 4, which becomes paragrapftes, the word: “law”, the words: “director of
the Agency’ are replaced by the words: “the Agen@yid after the words “authorised by”, the
words “him/her” are replaced by the words: “the Agg'.

The former paragraph 5 becomes paragraph 6.
Article 20

In Article 106, paragraph 2, after the words: “rede to in Article 109, paragraph 1", the wordsnda
Article 111a, paragraph 4” are added.
Article 21

After Article 106, Article 106a is added which read
“Article 106a

0 (1) A voluntary pension fund member who meets duiirement referred to in Article 106,
paragraph 1, and who, upon the expiry of the paméetred to in Article 109, paragraph 1, and
Article 111a, paragraph 4 of this Act, has accroedis personal account less than 10,000.00 HRK,
may be paid the total amount of the accrued fulydtid voluntary pension company.

0 (2) The voluntary pension company shall make theraent referred to in paragraph 1 of this
Article as a full lump-sum payment at a writtenuest of the member.
0 (3) In the case of the payment referred to in pa@iys 1 and 2 of this Article, the voluntary

pension company shall not have the right to chérgexit fee.”

Article 22

In Article 111a, paragraph 2, the word: “insuresltieleted. In paragraph 4, after the words:

“established by”, the words: “concluding a membgrgiontract” are added.

Article 23

In Article 114c, paragraph 2 is amended to rea?): The pension company managing a closed-end

pension fund shall, at the request of the membmdaneficiaries:
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1 deliver annual financial reports of the pension pany and closed-end pension fund,

2 deliver a written statement of investment policypiples referred to in Article 68a of this
Act,

3 provide detailed information on the fund portfolitsk exposure and costs related to
investments,

4 provide detailed information on the arrangementsirey to the transfer of pension rights in

the event of termination of the employment.”
After paragraph 2, new paragraphs 3, 4, 5 and @aded which read:
“(3) The pension company managing a closed-end@efisnd with defined benefits shall provide its

members, at their request, in addition to the imfation referred to in paragraph 2 of this Articléth
detailed information on:

1 the target level of retirement benefits

2 the level of benefits in case of cessation of egpknt.

0 (4) The pension company managing a closed-endgefsnd shall provide its members with
information on the pension fund and pension commate a year.

0 (5) The pension company managing a closed-endgehand with defined benefits shall

once a year provide its members, in addition tarif@mation referred to in paragraph 4 of this
Article, with information on the current level ah&ncing of their future benefits.

0 (6) The pension company managing a closed-endgehsnd shall provide beneficiaries on
retirement appropriate information on the benefitéich are due and the corresponding payment
options.”

In the former paragraph 3, which becomes paragragie words: “The undertaking sponsoring the
closed-end pension fund and the pension compaayregfto in paragraph 1 of this Article” are
replaced by the words: “The pension company magagiclosed-end pension fund or the undertaking
sponsoring the closed-end pension fund”.

In the former paragraph 4, which becomes paragsagie number: “3” is replaced by the number:
H71!.

The former paragraph 5 becomes paragraph 9.
Article 24

After Article 114c, Articles 114d, 114e and 114¢ added which read:

“Article 114d
0 (1) The pension company managing a closed-endgehand with defined benefits shall
ensure an adequate amount of liabilities (techmicaisions) corresponding, at any time, to the
financial commitments which arise out of their ¢ixig membership contracts.
0 (2) The pension company managing a closed-end@efsnd with defined benefits, where it

provides cover against biometric risks and/or got@es either an investment performance or a given
level of benefits, shall ensure the establishméstifiicient technical provisions.

0 (3) Technical provisions of closed-end pension fuwith defined benefits shall be calculated
every year by the pension company.
0 (4) By way of derogation from paragraph 3 of thigidle, the management company may

calculate for the closed-end pension fund withraefibenefits technical provisions once every three
years if it provides fund members and/or the Agenitk the report of adjustments for the same three
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year period which shall reflect the adjusted dgweient of the technical provisions and changes in
risks covered.

0 (5) The calculation of the technical provisionslsha executed and certified by a certified
actuary according to the following principles:

1 the minimum amount of the technical provisions ldbalcalculated by a sufficiently prudent
actuarial valuation, taking account of all commitrtssfor benefits and for contributions in accordanc
with the pension arrangements. Technical provisghadl be sufficient both for pensions and benefits
already in payment to beneficiaries to continubag@aid and shall reflect the commitments which
arise out of members' accrued pension rights. Thaamic and actuarial assumptions chosen for the
valuation of the liabilities shall also be choseadgntly taking in account an appropriate margm fo
adverse deviation,

2 the maximum rates of interest used shall be chpaggently and determined by taking into
account: -the yield on the corresponding assetsihethe closed-end pension fund with defined
benefits and the future investment returns andter market yields of high-quality or government
bonds,

3 the biometric tables used for the calculation ohtécal provisions shall be based on prudent
principles, having regard to the main charactesstif the group of members and the pension
schemes, in particular the expected changes ireteeant risks,

4 the method and basis of calculation of technicalisions shall in general remain constant
from one financial year to another. However, digtwities may be justified by a change of legal,
demographic or economic circumstances underlyiagasumptions.

(6) The Agency may lay down additional criteria floe calculation of technical provisions for
closed-end pension funds with defined benefits.

Article 114e
0 (1) The pension company managing a closed-endgehand with defined benefits shall
ensure that it has at all times sufficient and appate assets to cover the technical provisiofesned
to in Article 114d of this Act.

0 (2) Assets held to cover the technical provisidradise invested in a manner appropriate to
the nature and duration of the expected futureemegnt benefits.
0 (3) The pension company shall adopt a concreteealable recovery plan for the closed-

end pension fund with defined benefits which dastsnmeet the requirements referred to in paragraph
1 of this Act, to ensure that the requirementsnaeéagain.

0 (4) The recovery plan referred to in paragraph thisf Article shall be subject to the following
conditions:

1 it shall ensure the amount of assets requiredverdally the technical provisions in due time,
2 it shall be subject to approval by the Agency amallde made available to members,

3 in drawing up the plan, account shall be takemefdpecific situation of the closed-end

pension fund with defined benefits (the assetliigtstructure, risk profile, liquidity plan, thega

profile of the members entitled to receive retiraimgenefits, start-up schemes and schemes changing
from non-funding or partial funding to full fundipg

4 in the event of incapacity of the closed-end penfimd with defined benefits to continue its
operations, during the period when it fails to ntbetrequirements referred to in paragraph 1 of thi
Article, the pension company shall inform the Ageaad shall establish a procedure in order to
transfer the assets and the corresponding liasiltth another pension company.

(5) The pension company shall disclose to the Agéine procedure referred to in paragraph
4, point 4 of this Article, and a general outlirffeétte procedure shall be made available to menihers
accordance with the principle of confidentiality.

Article 114f
0 () In the case where a closed-end pension furtd detined benefits provides cover against
biometric risk, or guarantees a given investmerfop@ance or a given level of benefits, the pension
company managing that fund shall ensure that theé fiolds on a permanent basis additional assets
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above the technical provisions referred to in Aetit14d of this Act to serve as a buffer.

0 (2) The amount of capital referred to in paragrapi this Article shall reflect the type of risk
and asset base of the closed-end pension funddefihed benefits, it shall be free of all foresdeab
liabilities and serve as a safety capital to abslisbrepancies between the anticipated and thalactu
expenses and profits.

0 (3) For the purposes of calculating the minimum amof capital referred to in paragraph 1
of this Article, the provisions of the regulatiogverning the establishment and business operations
of insurance and reinsurance companies, relatdeetoalculation of the capital of the insurance
company carrying out life insurance business, sgly.

0 (4) The Agency may lay down additional requiremeatating to capital of the closed-end
pension fund with defined benefits."

Article 25
In Article 116, paragraph 4, the number: “25%"aplaced by the number: “15%".
After paragraph 4, paragraphs 5 and 6 are addechwéad:

“(5) Supervision of legal determination and usefiofincial incentives shall be exercised by the
Ministry of Finance.

(6) The voluntary pension company shall providecasdor the Ministry of Finance to business books
and operational records, provide it with all infation and notifications needed for the purpose of
verifying applications for obtaining government dncial incentives and registering government
financial incentives on the accounts of membersvaiintary pension funds managed by that
company, as well as all other information neededstervision of legal determination and use of
financial incentives.”

Article 26

In Article 119, paragraph 2, the words: “uniquézeih identification number (JMBG)” are replaced by
the words: “personal identification number (OIB)”.

Article 27
In Article 122, paragraph 1, after point 16, neving®17 and 18 are added which read:

“17. it fails to establish an adequate level ohtecal provisions in accordance with Article 114d o
this Act,

18. it does not hold capital and additional assetecordance with Article 114f of this Act,”

The former points 17 to 21 become points 19 to 23.

Article 28

The Agency shall, within three months of the eimtitp force of this Act, adopt ordinances referred t
in Article 4 of this Act.
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Article 29

Financial incentives from the State Budget for pagta into voluntary pension funds for the year
2010 shall be approved according to the rate rdleis in Article 25 of this Act.

Article 30

This Act shall enter into force on the eighth dégrathe day of its publication in the Official Gaiie,
except for the provisions of Articles 6a, 6b, 6d,a81d 6e from Article 3 of this Act, the provisioh
Article 31a from Article 7 of this Act, the prova of Article 69b, paragraph 4 from Article 10 bfs
Act, the provision of Article 69d from Article 12 this Act, the provision of Article 72, paragrah
from Article 13 of this Act, the provision of Arlie 85a from Article 18 of this Act, the provisiomh o
Article 114c, paragraphs 3 and 5 from Article 23to§ Act, the provisions of Articles 114d, 114alan
114f from Article 24 of this Act, which shall entamto force at the date of the accession of the
Republic of Croatia to the European Union.

Class: 402-09/10-01/02
Zagreb, 22 October 2010

CROATIAN PARLIAMENT

President of the Croatian Parliament
Luka Bebg, m.p.
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Annex 30: Ordinance on the requirements to be met by members of the
management and supervisory board of a pension company (January 2011)

Pursuant to the provisions of Article 15, point fltbe Act on the Croatian Financial Services
Supervisory Agency (Official Gazette 140/05), Aeicl4 paragraph 6 of the Mandatory and
Voluntary Pension Funds Act (Official Gazette 49/69/00, 103/03, 177/04, 71/07 and 124/10) and
Articles 4 and 28 of the Act on the Amendmentshi® Mandatory and Voluntary Pension Funds Act
(Official Gazette 124/10), the Management Boardthe Croatian Financial Services Supervisory
Agency issued at its session on 13 January 201fblibing

ORDINANCE
ON THE REQUIREMENTS TO BE MET BY MEMBERS OF THE MAN AGEMENT
AND SUPERVISORY BOARD OF A PENSION COMPANY, AND ON THE
CONTENTS OF THE APPLICATION AND DOCUMENTATION ACCOM PANYING
THE APPLICATION FOR THE ISSUANCE OF APPROVAL TO EXE RCISE THE
FUNCTION OF A MEMBER OF THE MANAGEMENT AND SUPERVIS ORY
BOARD OF A PENSION COMPANY

GENERAL PROVISIONS
Article 1

This Ordinance shall regulate the requirements g¢onfet by members of the management and
supervisory board of a pension company, the contgrithe application for the issuance of approwal t
exercise the function of a member of the managemedtsupervisory board of a pension company,
and documentation accompanying the applicatiomedisas the contents of the documentation.

Article 2

The terms used in this Ordinance shall have tHeviahg meaning:
1) Agency -Croatian Financial Services Supervigaggncy;
2) Act -Mandatory and Voluntary Pension Funds Act;
3) Pension company — mandatory pension company@uadtary pension company.

REQUIREMENTS FOR A MEMBER OF THE MANAGEMENT BOARD B© A PENSION
COMPANY
Article 3

A member of the management board of a pension coynmay be a person who meets the following
criteria:

-meets the criteria for a member of the manageimestd pursuant to the Companies Act, -has
adequate professional qualifications and professikmowledge needed for managing a pension
company, experience in managing companies of gisita and type of business,

-has passed the examination for a certified pendimd manager or any other internationally
recognized professional examination in the fielthwEstment management approved by the Agency,
-has a valid licence of a certified pension fundhager,

-has good repute,

-no circumstances referred to in Article 15 parppgsal and 2 and Article 122 paragraph 6 of the Act
occurred.
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REQUIREMENTS FOR A MEMBER OF THE SUPERVISORY BOARDF A PENSION
COMPANY
Article 4

A member of the supervisory board of a pension @rgpnay be a person who meets the following
criteria:

-meets the criteria for a member of the supervibogrd pursuant to the Companies Act,

-has adequate professional qualifications and psafeal knowledge needed for managing a pension
company, experience in managing companies of gisita and type of business,

-has good repute,

-no circumstances from Article 15 paragraph 1 aofithe Act occurred.

Article 5

When adopting a decision on the application forisseance of approval to exercise the function of a
member of the management and supervisory boardygbecy shall take into account all the elements

which affect the decision about whether a persoatsthe set requirements, with the goal to ensure
the functioning of the pension company in all cimstiances and to protect members of pension funds
managed by the said pension company.

Article 6
Professional qualifications and knowledge

(1) Professional qualifications and knowledge feegreising the function of a member of the
management or supervisory board shall be deemieel ppssessed by a person who has an appropriate
level of education.

(2) An appropriate level education shall mean drtb@following educational levels:

a) undergraduate and graduate university level,
b) integrated undergraduate and graduate univdesig,
c) specialist graduate professional level,
d) professional undergraduate level lasting at léa®ars, upon which a higher
university education degree is obtained,
e) university undergraduate level, upon which d&érginiversity education degree is obtained.

(3) The provisions referred to in paragraph 2, msgel) and e) of this Article shall apply for perso
who completed their education in accordance wighrtigulations in force before the Act on Scientific
Activity and Higher Education (Official Gazette ¥@3) entered into force and who have a right to use
an appropriate academic or professional title adamic degree determined by the Act on Academic
and Professional Titles and Academic Degree, putsiaArticle 120, paragraph 2 of the Act on
Scientific Activity and Higher Education.
Article 7

Good repute
(1) A person having good repute shall be deemée @ person: a) with complete
business ability b) who is an individual tradercaaftsman, provided that no bankruptcy
proceedings, pursuant to the Bankruptcy Act, haenbnitiated or completed over
his/her property, c) who has never managed busomstions of a company against
which bankruptcy proceedings have been initiatembrapulsory winding-up order has
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been issued, or who has had his/her operatingd&cezvoked, unless the Agency has
determined that the person has not contributeddb sircumstances through his/her
actions or failure to act, d) who has not beendiiakentenced for criminal offences
prescribed by the Securities Market Act and thedkcCriminal Offences Against the
Capital Market, e) whose approval or licence todtm certain business operations
pursuant to regulations falling within the scopdhaf Agency or the Croatian National
Bank has not been revoked due to non-compliandereiévant regulations, f) against
who no investigation has been initiated, i.e. agfaivho no criminal proceedings have
been initiated for a criminal offence for which $ie is prosecuted by virtue of the
office, g) who has not been validly sentencedlierfollowing criminal offences:

fraud;

criminal offence against values protected by iragomal law;

criminal offence against property, where criminadqeedings are initiated by virtue of the
office;

criminal offence against the safety of paymentesysand business operations;

criminal offence against the administration of iicest

criminal offence against the authenticity of docutse

criminal offence against official duty;

criminal offences referred to in the Securities KédirAct;

criminal offences referred to in the Act on Crinlitdfences Against the Capital Market;

criminal offences referred to in the Companies Act.

(2) While assessing a person’s good repute, thewilg shall especially be taken into account:

-previous professional activities and personalgntg of the person,

-supervisory measures and reports to authoriseiedod any, taken or made by the
Agency due to established violations and irregtiéiin the course of that person’s
business operations,

-whether any investigation has been initiated, betlver any criminal proceedings have
been initiated for a criminal offence for which therson is prosecuted by virtue of
the office.

Article 8
Experience in managing companies of similar sizk¢tgpe of business

Experience in managing pension companies of simitar and type of business needed for exercising
the function of a member of the management or sigmy board shall comprise the period of:

-two years of working experience in the managen@iht pension company, investment fund
management company, insurance company, pensiorairt®icompany, investment company, credit
institution, leasing company or housing savingskiaan

-six years of working experience in running bustne®mparable to the business of a pension
company.

APPLICATION FOR THE ISSUANCE OF APPROVAL TO A CANDATE TO
EXERCISE THE FUNCTION OF A MEMBER OF THE MANAGEMENBOARD OF A
PENSION COMPANY
Article 9

The application for the issuance of approval tadadate to exercise the function of a member ef th
management board shall be submitted to the AgenciFarm 1, which is an integral part of this
Ordinance.

Article 10
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(1) Along with the application referred to in Atgc9 of this Ordinance, the following original
documents or copies certified by a public notalide attached:

1 citizenship certificate and a copy of the identiayd, or a copy of the passport for foreign
citizens,

2 certificate of the completion of an adequate edanat level;

3 curriculum vitae, with detailed information on edtion and work experience,

4 employment record, or for foreign citizens, an gglént document testifying to the length of
service with the current employer,

5 certificate from the employer providing data on pleeson’s work experience (name of the

company, working period, description of activiteesd responsibilities), related to the provisions of
Article 8 of this Ordinance,

6 full-time work contract, precontract or letter afent, related to the position for which the
consent is requested,

7 work permit for a foreign citizen and a certificaepermanent residence or habitual abode in
the Republic of Croatia from the Ministry of Inter;

8 in the case where all candidates for a membereofithinagement board are foreign citizens, at
least one member shall have a Croatian languagsl&dge certificate issued by the competent body,
9 proof of good repute issued by the competent bddlysoRepublic of Croatia , i.e. for foreign

citizens proof from the competent body of the copnoft origin ( not older than 6 months),
10. statement from the candidate testifying that:
-all the criteria for a member of the managememtrtdoeferred to in the Companies Act have

been met, -no circumstances referred to in Arti@lgaragraphs 1 and 2 and Article 122 point
6 of the Voluntary and Mandatory Pension Fundsad®ciurred. The statement shall be signed by the
candidate, and the candidate’s signature shaleli#ied by a public notary,
10 statement from the candidate testifying that thedtate accepts membership in the
management board of the pension company, withahdidate’s signature certified by a public
notary,
11 questionnaire for the candidate for a member ohtheagement board of the pension
company (Form 3), which is an integral part of fislinance, with a signature certified by a public
notary,
12 proof that the administrative charges and fees baea paid,
13 other documents at the request of the Agency.

(2) For foreign documents referred to in paragrhjpli this Article, the following shall also be
submitted:

-Croatian translation of the (verified, where apgrate) documents, by a certified court

interpreter, in its original or copy certified puemt to law and international regulations

(Apostille — The Hague Convention of 5 October 18@blishing the Requirement of

Legalisation for Foreign Public Documents)

-document testifying to the recognition of the wersity degree for the purpose of employment, issued
by an authorised body in the Republic of Croatia.

(3) The documentation referred to in paragraph thigfArticle shall not be returned.

APPLICATION FOR THE ISSUANCE OF APPROVAL TO A CANDATE TO
EXERCISING THE FUNCTION OF A MEMBER OF THE SUPERWI®RY BOARD OF A
PENSION COMPANY
Article 11
The application for the issuance of approval tardedate to exercise the function of a member ef th

supervisory board shall be submitted to the Agemcirorm 2, which is an integral part of this
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Ordinance.

Article 12

(1) Along with the application referred to in Atgcll of this Ordinance, the following original
documents or copies certified by a public notalide attached:

1 Citizenship certificate and a copy of the identifyd, or a copy of the passport for foreign
citizens,

2 certificate of the completion of an adequate edanat level,

3 curriculum vitae, detailed information on educatsrd work experience,

4 employment record, or for foreign citizens, an gglént document testifying to the length of
service with the current employer,

5 certificate from the employer providing data on pleeson’s work experience (name of the

company, working period, description of activiteesd responsibilities), related to the provisions of
Article 8 of this Ordinance,

6 in the case where all candidates for a membereofithinagement board are foreign citizens, at
least one member shall have a Croatian languagsl&dge certificate issued by the competent body,
7 proof of good repute issued by the competent bddlysoRepublic of Croatia , i.e. for foreign

citizens proof from the competent body of the copnoft origin ( not older than 6 months),

8. Statement from the candidate testifying that:
-all the criteria for a member of the supervisooatu referred to in the Companies Act have been met
-no circumstances referred to in Article 15 parpbsal and 2 of the Voluntary and Mandatory
Pension Funds Act occurred. The statement shaligned by the candidate, and the candidate’s
signature shall be certified by a public notary,

8 statement from the candidate testifying that thedimhate accepts membership in the
supervisory board of the pension company, withciredidate’s signature certified by a public notary,
9 guestionnaire for the candidate for a member oktheervisory board of the pension company

(Form 3), which is an integral part of this Ordinanwith a signature certified by a public notary,
10 proof that the administrative charges and fees baea paid,
11 other documents at the request of the Agency.

(2) For foreign documents referred to in paragrdpbf this Article, the following shall also be
submitted:

-Croatian translation of the (verified, where agpiate) documents, by a certified court interpreier

its original or copy certified pursuant to law aimernational regulations (Apostille — The Hague
Convention of 5 October 1961 Abolishing the Reguiet of Legalisation for Foreign Public
Documents)

-document testifying to the recognition of the wmbity degree for the purpose of employment, issued
by an authorised body in the Republic of Croatia.

(3) The documentation referred to in paragraph thigfArticle shall not be returned.

FINAL PROVISIONS
Article 13

This Ordinance shall enter into force on the eighdly after the day of its publication in the Oféici
Gazette.

Class: 011-02/11-04/1

Reg. No: 326-01-11-1

Zagreb, 13 January 2011

Member of the Management Board
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Ivan Vrlji ¢

Form 1
APPLICATION FOR THE ISSUANCE OF APPROVAL TO A CANDIATE TO EXERCISE
THE FUNCTION OF A MEMBER OF THE MANAGEMENT BOARD OR PENSION

COMPANY
Instruction

The application shall be filled in completely anthged electronically, legible and without subsemjue

corrections.

Definition of terms in this application:

Applicant — the person/company submitting the aagilon

Agency — Croatian Financial Services Supervisorgmay

List the companies the applicant has worked/wotksiad

the activites he/she has carried out/carries out:

APPLICANT DATA:

Company/Name and surname:

Head office/Residence:

OIB — Personal identification no.:

Phone:

Fax:

E-mail:

Website:

PERSONAL DATA ON THE CANDIDATE FOR THE MANAGEMENT
BOARD MEMBER OF THE PENSION COMPANY:

Name:

Sumame (and maiden name):

Date and place of birth:

Residence address (city and street):

OIB — Personal identification no.:

IDENTITY CARD INFORMATION:

ID number:

Date of issue:

Place of issue:

PASSPORT INFORMATION (for foreign citizens):

Passport number:

Date of issue:

Place and country of issue:

Certified pension fund manager’s licence (number and year of issue/renewal):
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EMPLOYMENT DATA

Company and its head office:

OIB — Personal identification no. of the company:

Function of the applicant at the company:

Phone:

Fax:

E-mail

Website:

Period Companies the applicant has Worked/WOHkictivities

at

The signatory to this application declares and iomsf with his/her signature that the above spettifie
information is truthful and accurate.

Name and surname/Company (applicant):

Name and surname, signature:

1.2
Seal: Date:
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Form 2
APPLICATION FOR THE ISSUANCE OF APPROVAL TO A CANDI DATE TO EXERCISE
THE FUNCTION OF A MEMBER OF THE SUPERVISORY BOARD O F A PENSION
COMPANY

Instruction

The application shall be filled in completely arihged electronically, legible and without subsemnfue
corrections.

Definition of terms in this application:

Applicant — the person/company submitting the aagion

Agency — Croatian Financial Services Supervisorgiay

List the companies the applicant has worked/wotksiad

the activities he/she has carried out/carries out:

APPLICANT DATA:

Company/Name and surname:

Head office/Residence:

OIB — Personal identification no.:

Phone:

Fax:

E-mail:

Website:

PERSONAL DATA ON THE CANDIDATE FOR THE SUPERVISORY
BOARD MEMBER OF THE PENSION COMPANY:

Name:

Sumame (and maiden name):

Date and place of birth:

Residence address (city and street):

OIB — Personal identification no.:

IDENTITY CARD INFORMATION:

ID number:

Date of issue:

Place of issue:

PASSPORT INFORMATION (for foreign citizens):

Passport number:

Date of 1ssue:

Place and country of issue:

CONTACT DATA:
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Phone:

E-mail:

EMPLOYMENT DATA

Company and its head office:

OIB — Personal identification no. of the company:

Function of the applicant at the company:

Phone:

Fax:

E-mail

Website:

Company the applicant has worked/wor

Period at

(ictivities

The signatory to this application declares thatrelabove specified data is truthful and accurate

Name and surname/Company (applicant):

Name and surname, signature:

T
Seal: Date:
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Form 3

QUESTIONNAIRE FOR THE CANDIDATE FOR A MEMBER OF THE MANAGEMENT
BOARD/SUPERVISORY BOARD OF A PENSION COMPANY

Instruction

The application shall be filled in completely anthged electronically, legible and without
subsequent corrections.

Definition of terms in this questionnaire:

Agency — Croatian Financial Services Supervisorgiay

1 Candidate’s personal data:

Name:

Surname/Maiden name:

Date and place of birth:

Residence (city and street):

2 Data on the pension company at which you are appligr a member of the management
/supervisory board:

Company name:

Head office:

Function you are applying for:

3 Data on the company you are currently employed at:
Company name:

Head office:

Function you are currently performing:

4 Have you been punished in the last 5 (five) yearedmmitting criminal offences and
misdemeanours which include:

YES | NO

a. counterfeiting of money

b. counterfeiting of securities

c. counterfeiting of value tokens

¢. manufacturing, supplying, possessing, sellingrorviding of instruments of forgery

¢. forgery of trademarks, measures and weights

d. concealing illegally acquired money , i.e. motayndering

dz. violating equality in performing economic adiss

d. preference of creditors

e. causing bankruptcy or malpractice in bankruptogceedings

f. malpractice in mandatory settlement or bankrypicmalpractice in bankruptcy
proceedings

g. deceiving buyers

h. infringement of industrial property rights antauthorised use of another’'s company
name

i. evasion of tax and other levies
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J. violation of the obligation to keep business k®o

k. causing damage to the creditors

l. preference of creditors

lj. creating a monopolistic position in the market

m. unfair competition in foreign trade operations

n. illicit trade in gold

nj. negligent conduct of economic business ac#siti

0. abuse of powers in economic business activities

p. fraud in economic business activities

r. conclusion of a disadvantageous contract

S. receiving a bribe in economic business actiwitie
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. offering a bribe in economic business activities

—t

. disclosure and unauthorised procurement of abss secret

u. illicit manufacturing

v. illicit trade

z. avoiding customs control

N¢

. forgery of a document

a.a. forgery of an official document

a.b. special cases of forgery of a document

a.c. manufacturing, supplying, possessing, setimgroviding means of forging documernts

ag. certification of untrue content

ac. illegal disclosure and procurement of a busimesaanufacturer’'s secret

a.d. frauds

a.dz. criminal offences against the administratibjustice

a.fi. criminal offence against official duty

a.e. criminal offences against property, where icranproceedings are initiated by virtue
of the office

a.f. criminal offences , where criminal proceediags initiated by virtue of the office

a.g. preparing criminal offences against valuesaated by international law: international
terrorism, endangered safety of persons undemiatienal protection, taking hostages,
misuse of nuclear materials, hijacking airplanegsessels

a.h. assistance to the perpetrator following thipgteation of criminal offences against

values protected by international law: internatldeerorism, endangering safety of persgns

under international protection, taking hostagesuse of nuclear materials, hijacking
airplanes or vessels

a.i. misdemeanours referred to in the SecuritiegkbtaAct
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a.j. criminal offences referred to in the SecusitMarket Act

a.k. criminal offences referred to in the Act onn@nal Offences against the Capital
Market

a.l. misdemeanours referred to in the Capital Ma#lat

a.lj. criminal offences referred to in the Companiet

a.m. misdemeanours referred to in the Mandatorywaridntary Pension Funds Act

a.n. misdemeanours referred to in the Investment$ kct

a.nj. Are there any circumstances referred to iickr 15, paragraph 1 of the Mandatory
and Voluntary Pension Funds Act?

If your answer to any of these questions is “YH#8ase provide a detailed explanation:

1 Dou you own any holdings in the establisher andésrsion company or do you have any
other financial relationships (loans, etc.) witk #stablisher or owner of a holding pension
company?

YES

NO

If your answer is YES, please specify:

2 Are you a member of the management board, supeyJisard, or a procurator, i.e., do
you participate in any other way in the creatiod anplementation of the business policy of
another company or institution?

YES

NO

If your answer is YES, please specify:

Company name:

Address:

Function you are performing:

0 7. Are you the owner, a co-owner, or do you hawedather financial interest in another
pension company or any other company?

0 YES

NO

If your answer is YES, please specify:
Company name:

Address:

Type of relationship:

0 8. Have the pension companies or other companifdsamrcial institutions in which you held
managerial positions (as the chairperson, a mepoflibe management or supervisory board,
procurator or in any other way participated in ¢heation and implementation of business

0 policy) encountered financial difficulties that uéted in the initiation of financial
rehabilitation or bankruptcy proceedings agaings¢éhcompanies or financial institutions?
YES

NO

If your answer is YES, please specify:

Company name:

Address:

Function you performed:

3 Have you been a member of the management or sepgrboard or a procurator of a
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pension company or another company against whiokrbptcy proceedings were instituted,
or whose operating licence was revoked?

YES

NO

If your answer is YES, please specify:

Company name:

Address:

Function you performed:

0 10. Have the competent state authorities everifiehbperational irregularities or reported a
violation of laws regulating the operation of p@mscompanies, or other financial institutions

or a violation of the Companies Act in the penssompanies or other financial institutions in

which you held managerial positions (as the chasme a member of the management or
supervisory board, procurator, or in any other pasticipated in the creation and

implementation of business policy)?

0 YES

NO

If your answer is YES, please specify:
Company name:

Address:

Function you performed:

Supervisory body:

Measures taken:

4 Have the competent supervisory bodies ever revtiledperating licence from the
pension company, another company or another fiahirgtitution in which you held
managerial positions (as the chairperson, a meofliee management or supervisory board,
procurator, or in any other way participated in ¢heation and implementation of business
policy)?

YES

NO

If your answer is YES, please specify:

Company name:

Address:

Function you performed:

Supervisory body:

0 12. Have you ever been prohibited from performinges partly or fully including business
activities of a pension company?

0 YES NO If your answer to any of the questions isSYglease attach a separate document to
this Questionnaire providing a detailed explanatbthe answer.
5 Have the competent bodies responsible for supervisi pension companies or other

financial institutions ever assessed your profesdioompetence and personal integrity, i.e.
have you ever been refused or revoked approvalltbehmanagerial position or perform
activities in the said area of operations?

YES

NO

If your answer to any of the questions is YES, géespecify:

Supervisory body:

Decision:

6 Do you believe that there are any other factsrmauanstances that could, by reasonable
judgment, be considered important for the assessofigour suitability for holding the
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position of a member of the pension company’s memamt/supervisory board (e.g. facts or
circumstances related to your professional qualibms, possible financial difficulties or
conflicts of interest)?

YES

NO

If your answer is YES, please specify them:

SIGNATORY PAGE

The signatory to this Questionnaire declares tb&he has read the full text of this applicatiomfo
understood it completely, provided all the abovecs#jed data in accordance with his/her persondl an
professional knowledge and information he/she hése#r disposal, and guarantees their accuracy,
completeness and truthfulness under criminal arahfiial liability provisions. The signatory also
declares that he/she did not withhold any inforovatvhich might influence the decision of the
Agency and undertakes to promptly inform the Ageottgny changes that might have a major effect
on granting approval for the appointment.

The signatory of this Questionnaire declares thé&the is acquainted with the fact that

provision of untrue data represents a criminalrafée

The applicant’ signature on this Questionnaireldfekertified by a public notary.

Place and date:

Name and surname:

Signature of the candidate applying for a member of the
management/supervisory board:
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