
 
 
 
 
 

  
           
  
 
 

 
 

 
CONSEJO GENERAL DEL PODER JUDICIAL 

Marqués de la Ensenada, 8 
28071 Madrid 

Madrid, le 11 octobre 2006. 
 
 

 
CONSEIL DE L’EUROPE 
F-67075 STRASBOURG Cedex 
France 
 
 
 
 

 
 Madame, 
 
 Le Conseil Général du Pouvoir Judiciaire, auquel j’ai l’honneur de représenter, a 
reçu avec une grande satisfaction la nouvelle de la sélection du dossier présenté par le 
Tribunal Supérieur de Justice de Murcia au prix «Balanza de cristal», avec deux autres 
initiatives, pour décerner le prix à la meilleure d’entre elles. 
 
 J’ai le plaisir de vous communiquer le support du Conseil Général au dossier du 
Tribunal Supérieur de Justice de Murcia, par son intérêt et utilité pour la Justice sans 
frontières en Europe.   
 
 Les vertus de cette initiative ont été très appréciées par notre Département de 
Modernisation Judiciaire. Je voudrais souligner que les nouvelles technologies sont 
employées pour rendre  plus transparente la Justice civile et permettre une plus grande 
participation des citoyens à ses actes. Face à d’autres initiatives concernant les 
nouvelles technologies, celles-ci sont employées, non seulement pour la diffusion  des 
annonces des ventes publiques, mais aussi pour la gestion de la vente même.   
 
 
 
 
 
 

Francisco José Hernando Santiago 
Président 

Conseil Général du Pouvoir Judiciaire 
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1. Details of entrant (institution/organisation) 
 
Name:  Secretaría de Gobierno 

del Tribunal Superior de Justicia de la Región de Murcia1,  
(SGTSJ: Murcia Superior Court Headmaster Secretariat) 

 
Address:  Tribunal Superior de Justicia de la Región de Murcia.  

Ronda de Garay, 5 – 30003 Murcia - Spain 
 
Tel.:   +34 968 229170  E-mail: tsj.secregob.murcia@justicia.es  
 
2. Represented by 
 
First name/Surname: Juan Luis Bañón González 
 
Post held:  Secretario Judicial. 

Juzgado de Primera Instancia nº 11 – Murcia 
Avda. Juan Carlos I, 59 – Espinardo – Murcia - Spain 
 

Tel.:   +34 968.879594  E-mail: jl.banon@justicia.es  

                                                 
1 Headmaster Secretary: Javier L. Parra García, (jl.parra@justicia.es ). 
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3. Scheme submitted 
 
 
 
 
Title:   
 
 
 
 
 

 
 

Enforcement of judgments without borders: 
The experience on electronic auctions. 

 
 
 

 
 
 
 
Date of introduction:  April 19th, 2006. 
 
 



4.a.- A description of the scheme. 
 

One of the huge challenges of the Justice system is to furnish an effective 
enforcement for the judicial decisions. When courts give their answer to the 
conflict it starts a  process for turning the judgment into reality. To make this task 
feasible is not always easy when we face up a litigation with trans-national 
elements, (defendants, claimants, third parties or objects). On the other hand, 
when converting real property or attachment of goods into money it necessary to 
provide measures in order to prevent procedural abuses coming from collusive or 
by-bidding practices. 

 
According with the Council of Europe Recommendation (2003)17 

enforcement procedures should provide the most effective and appropriate means, 
including electronic facilities, in order to achieve greater efficiency and fairness in 
the enforcement of judgments in civil and commercial cases. In this sense, the 
Juzgado de Primera Instancia 11 of Murcia, (Civil Court of First Instance of Murcia 
– Spain), set up a website2 in October 2003 in order to make more transparent for 
citizens the judicial activity. This initiative went along with the Spanish Charter of 
Rights for parties and Citizens before Justice, (Carta de Derechos de los 
Ciudadanos ante la Justicia3). 

 
The Spanish Secretario Judicial4 is the authority on charge –among other 

tasks- of making feasible the principle of access to Justice and to manage the 
enforcement procedure. In this sense, this website has demonstrated as a suitable 
way to transmit information. The added value of this website started on April 2006 
when Court Secretariat designed a virtual auction system. Trough this electronic 
way, it is possible for bidders to participate in the auction from any country without 
displacement. Furthermore, this way has allow to obtain promptly and higher 
market value of the assets avoiding malicious or collusive practices coming from 
the pressure done by “professional” judicial bidders.  

 
Taking into account the current Spanish legal status regarding with judicial 

auctions, the Court of First Instance of Murcia had to make wide interpretation of 
the procedural law in order to include this way of making auctions. This 
interpretation relied on two grounds: to avoid discriminations arising from national 
o residence raisons and to get the best bid.  

 
Basically, the method for this public judicial sale is the following: firstly, it is 

done the traditional auction in the Court with the physical presence of bidders; 
once it has obtained the best bid, the auctioneer, (Secretario Judicial), open the 
internet public sale for any virtual bidder interested on raising the price by means 
of successive web bid rounds. Since the auction has been announced on the 
webpage, any person, from any country, have access to the auction sending a e-
mail to auctioneer enclosing the deposit bank warrant. Subsequently, the last bid 
series is done among the best bid from the first stage and the best virtual bid from 
the internet step.  

                                                 
2 http://secretariojudicial-banon.info . Juan Luis Bañón González, Secretario Judicial. 
3 Approved by the Spanish Parlament On April 16 of 2002. On November 2003 a similar bill of rights was 
approved in the Latin American area, (www.cumbrejudicial.org ) 
4 Taking into account the post and the broad role of the Spanish Secretario Judicial, this word is not entirely 
translatable to English clerk, French greffier or German rechtspfleger. 



4.b.- A description of the effects of the scheme on the workings 
of the court  
 
 
Dealing with effects on the daily work of the court it is necessary to stress several 
outcomes coming from the use of the webpage:  
 

 The Court Secretariat has offered a higher standard of publicity & 
transparency. 

 Many citizens doubts and parties procedural questions are solved out 
by means of the webpage. 

 Since many information inquiries are settled on the webpage gaining 
more time for the Secretariat staff. 

 Any change, adjournment or cancellation of the auction is known on real 
time.  

 It is possible to get added information, such as photographs or the loss 
adjuster's report; 

 
 
Since one of the Court obligations is to develop the judicial enforcement on the 
best way in order to benefice the parties rights, we should consider the remarkable 
effects in order to fulfil with the auction objectives: up to now, it has taken place 
several electronic auctions and the method has proved its efficiency in order to 
raise the prices up to a 40%.  
 
The system has promoted the parties and bidders the trust on judicial auctions. 
Creditors are approaching the electronic auction as has confident way of 
recovering their debt.  The method allows to the Secretariat staff to implement 
their work without the pressure coming from collusive or by-bidding practices.  
 
On the other hand, the system support the European Judicial Area since the 
permit the participation on the auction of other citizens from other EU Member 
States.  
 
Furthermore, the Court Secretariat has enlarged the number of bidders from 
different places took part on the auctions.  
 
 
 
 
4.c.- Any possible future additions which might improve the 
results of the scheme  
 
 
The flexibility of the system allows to incorporate improvements in order to 
increase the bid, such as the Dutch Auction. This is a method of sale auction 
which consists in the public offer of the property at a price beyond its value, and 
gradually lowering the price until some one becomes the purchaser. The webpage 
allows to inform on real time if the auction is open or closed and about the 
successive prices.  



 
Eventually, this method is already in a pilot practice, also introduced by the Court 
of First Instance of Murcia. 
 
Since the scheme implies a saving of means and time for the Judicial organization 
it could be extend to other courts and –if legal system allows- to incorporate a 
interoperability of electronic judicial auctions. 
 
On the other hand, the scheme could be optimize by means of setting up a 
database of judicial auctions updated by many civil and commercial courts from 
different MS.  
 
 
 
 
4.d.- Any documents, press articles, evidence from members of 
the public, etc, relating to the scheme (accompanied by a brief 
summary of their content in English or French) 
 
 

1. DOCUMENT 1 (3 pages in Spanish).-  
 

From http://secretariojudicial-banon.info.  
Home web page of the Court of First Instance number 11.  

 
2. DOCUMENT 2 (1 page in Spanish).- 
 

From http://www.upsj.org/modules/news/article.php?storyid=66 
Corporate news published on a Court Secretaries Association 
website, November 14th 2003.  

 
3. DOCUMENT 3 (2 pages in Spanish).-  
 

Press news published on February 27th 2005, (“La Opinión de 
Murcia” newspaper) Remarks the fact of being a pioneer court in 
Spain with website. An example of judicial transparency. 
 

4. DOCUMENT 4 (2 pages in Spanish).- 
 

From http://elfarodemurcia.info/noticia.asp?ref=57910,  
http://elfarodemurcia.info/noticia.asp?ref=57604, and 
Recent press news published on local digital newspapers, (El Faro 
de Murcia and La Verdad de Murcia), from the Court of First Instance 
website (http://secretariojudicial-banon.info). 

 
5. DOCUMENT 5 (2 pages in Spanish).-  
 

First press news regarding with electronic auctions on the La Opinión 
de Murcia newspaper on April 20th 2006. The new also remarks on 



its first page the fact of being a pioneer court in Spain developing 
such experience5. 

 
6. DOCUMENT 6 (4 pages in Spanish).-  
 

From http://www2.cgae.es/es/contenidos/contenido.asp?iddoc=10300 
Information published on the High Council of Spanish Bar 
Associations website (June 14th 2006) regarding with the Murcia 
experience titled “First auctions on-line in Spain”. The autor explains 
the reasons and arguments of the scheme. 

 
7. DOCUMENT 7 (6 pages in Spanish).-  
 

From http://secretariojudicial-banon-
004.blogspot.com/2006/04/desarrollo-en-vivo-de-la-subasta.html 
A real electronic auction which took place on June 15th 2006.  
First time in Spain that a virtual bidder buys a real property. 

 
8. DOCUMENT 8 (2 pages in Spanish). –  
 

From http://www.juzgadomercantil.com/ and 
http://mercantilunovalencia.blogia.com/ 
Home pages of the other Spanish Courts information’s websites set 
up by other Court Secretaries, based on the Court of First Instancia 
number 11 of Murcia webpage. 
 

9. DOCUMENT 9 (3 pages in Spanish). –  
 

From http://www.carm.es/borm/documento?obj=anu&id=150050 
Transcription of public notice published on the Spanish official 
journal, (May 4th 2006) dealing with the one of the on-line auctions 
developed by the Court of First Instance number 11 of Murcia. 

 
10. DOCUMENT 10 (8 pages in Englsih).-  
 

http://195.55.151.123:8082/eversuite/Templates/Cumbres/swf/docsu
no/CartaDerechosEN.pdf 
Bill of Rights of Citizens before Justice in the Latino-American 
Judicial Area that inspires the scheme. 

 
 
 
 

                                                 
5 The new was reproduced on Spanish TV, (local Centre in Murcia). 



5.- Does the scheme have the support of the responsible public 
authorities in your country?  If so, please give details. 
 
 
Since the initiative implies a promotion of access to justice and transparency 
principle, the scheme rely on the fully support of the Superior Court Headmaster 
Secretariat as superior body of the Court of First Instance  
 
Furthermore, the Presidency6 of the Murcia Superior Court, as superior body of the 
judiciary, helps the scheme. 
 
On February 12th 2006 the governing chamber of the Judiciary in Murcia, (Sala de 
Gobierno del Tribunal Superior de Justicia de la Región de Murcia) has known 
officially of the pilot experience. 
 
 
 
 
6.- Do you believe the scheme to be usable in other courts in 
European states?  Give your reasons. 
  
 
More and more national courts are facing cases with trans national elements: 
citizens living in different MS, parties with different citizenships, creditors from 
different countries, mortgages set up in other MS, international lawyers…Those 
components undertake the judicial system to give new practical answers with EU 
approach. 
 
Furthermore, new European Instruments, such as Regulation (EC) No 805/2004 of 
the European Parliament and of the Council of 21 April 2004 creating a European 
Enforcement Order for uncontested claims imply a challenge for courts from the 
different MS.  
 
Courts and judicial managements should face the new scenario giving a promptly 
and efficient answer to the enforcement judicial procedures in the framework of the 
IT society.  
 
 
Juan Luis Bañón González, representing the aforementioned institution, 
declare that I am aware of the rules of the competition, which I undertake to 
comply with. 
 
Done at Murcia (Spain)    Signed On 31 July, 2006. 
 
 

                                                 
6 President Juan Martinez Moya 
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Primera Instancia número Once de Murcia 
5632 Ejecución hipotecaria 752/2005. 
N.I.G.: 30030 1 1100644/2005. 
Ejecución hipotecaria 752/2005. 
Sobre: Otras materias. 
De: Caja de Ahorros del Mediterráneo 
Procurador: Carlos Mario Jiménez Martínez 
Contra José López Gómez 
Procurador: Sin profesional asignado 
 
Edicto subasta judicial on-line numero 004 
 
Don Juan Luis Bañón González, Secretario del Juzgado de Primera Instancia número 
Once de Murcia 
 
Hace saber:  
 
Que en virtud de lo acordado en resolución del día de la fecha dictado en el 
procedimiento de ejecución hipotecaria número 752/2005, que se sigue en este Juzgado 
a instancias de la Caja de Ahorros del Mediterráneo representada por el Procurador don 
Carlos Mario Jiménez Martínez contra don José López Gómez, en reclamación de 
57.043,89 € de principal, y 12.020,24 € que se presupuestan para intereses y costas, por 
el presente se anuncia la venta a través de pública subasta judicial online de la siguiente 
finca propiedad de los demandados: 
 
- Vivienda unifamiliar tipo dúplex, situada en la Avenida de Andrés Murcia de Santomera. 
Le corresponde el número 3 de policía, y es la segunda contando de izquierda a derecha 
según se mira al conjunto desde la citada avenida. 
 
Consta de planta baja y planta elevada, comunicadas entre sí por escalera interior y 
distribuidas en varias dependencias. Tiene una superficie útil de 90 metros cuadrados, 
siendo la construida de 111,45 metros cuadrados, sin contar anejos.  
 
La vivienda cuenta con acceso propio y exclusivo por la planta baja desde la Avenida a la 
que se orienta, de la que está separada por una zona no edificada del solar de su uso 
exclusivo, teniendo además acceso al sótano, a la zona ocupada por su trastero anejo 
mediante escalera privativa. 
 
La vivienda tiene derecho al uso exclusivo de una zona no edificada situada al frente de 
la misma, así como un patio descubierto en la zona posterior. 
 
Tiene como anejo el trastero situado en planta sótano, exactamente debajo de la 
vivienda, designados en el proyecto, como «trastero número 197», que ocupa una 
superficie útil, incluida su participación en zonas comunes, de 9,75 metros cuadrados. 
También lleva aneja una plaza de garaje, la cual no es objeto de subasta, ya que 



constituye una finca independiente distinta de la vivienda hipotecada. 
 
Está inscrita en el Registro de la Propiedad número Cinco de Murcia, al tomo 3.234, libro 
102 de Santomera, folio 113 vto., finca n.º 8.028. 
 
La hipoteca constituye su inscripción segunda. 
 
La subasta se iniciará el próximo día quince de junio de 2006, a las diez horas, en la Sala 
de Audiencias de este Juzgado sito en Avda. Juan Carlos, 1, 59 (Edificio Dimóvil) 
Espinardo-Murcia. primera planta, conforme con las siguientes 
 
Condiciones: 
 
1.ª- La finca hipotecada ha sido valorada a efectos de subasta en 95.162 €. 
 
2.ª - La deuda máxima que se garantiza por la hipoteca es la siguiente: 57.198,32 € de 
principal, 16.558,92 € de intereses remuneratorios, 28.599,16 € de intereses moratorios, 
4.575,87 € de prestaciones accesorias, y 12.020,24 € para costas y gastos. De modo que 
el importe total garantizado por la hipoteca por los conceptos referidos asciende a 
118.952,51 €. 
 
3.ª- La certificación registral y la titulación sobre el inmueble estará de manifiesto en la 
Secretaría de este Juzgado hasta el día de la subasta, de la que podrá 
obtenerse fotocopia. 
 
No existen embargos ni hipotecas preferentes a la que se ejecuta en este procedimiento. 
Constan, según la certificación de cargas, los siguientes gravámenes posteriores: 
 
1.- Prohibición de transmitir intervivos desde la fecha de otorgamiento de la escritura de 
compraventa, que se produjo el 6 de abril de 2001. 
2.- Condición resolutoria por precio aplazado, según se pactó en dicha escritura. 
 
Se entenderá que el licitador acepta como bastante la titulación existente o que no 
existan títulos. Las cargas y gravámenes anteriores, si los hubiera, al crédito del actor 
continuarán subsistentes y, por el sólo hecho de participar en la subasta, el licitador los 
admite y acepta quedar subrogado en la responsabilidad derivada de aquéllos, si el 
remate se adjudicara a su favor. 
 
4.ª- No consta en el procedimiento la situación posesoria del bien. 
 
5.ª- Para el caso de que la notificación del señalamiento al ejecutado resultante 
infructuosa por encontrarse en ignorado paradero, sirva la presente de notificación edictal 
para el mismo.  
 
6.ª- Para tomar parte en la subasta los postores deberán prestar aval bancario 
intervenido notarialmente o depositar, previamente o durante la celebración de la 
subasta, en la cuenta de este Juzgado en la entidad Banesto el 30 por 100 del valor de la 
finca a efecto de subasta (28.548,60 euros). 
 
7.ª- La subasta se iniciará el día y hora señalados con aquellos interesados que hayan 
decidido intervenir compareciendo personalmente en el Juzgado.  
 
Una vez obtenida la mejor puja presencial, se podrá mejorar por aquellos interesados 
que, por razones de seguridad y libertad, hayan decidido intervenir sin comparecer 
personalmente en el Juzgado.  
 



Para ello habrán de acreditarse, antes o durante la subasta, compareciendo ante el 
Secretario Judicial o utilizando un certificado digital expedido por autoridad de 
certificación acreditada, y siempre que conste la consignación o aval mínimos exigidos 
por la ley. 
 
La consignación y petición de acreditación para participar en la subasta podrá verificarse 
después de iniciada la subasta, pero siempre antes de las 13,30 horas del día de su 
celebración. 
 
Las pujas se efectuarán en la forma y con arreglo a los tramos que determine el 
Secretario Judicial, que se publicarán con antelación suficiente. Las posturas y 
manifestaciones que se realicen durante el desarrollo de la subasta se irán haciendo 
públicas al instante en internet a través de la web http://secretariojudicial-banon.info 
 
8°.- Todas las condiciones generales y particulares por las que se rige la subasta y la 
forma de hacer el ingreso mínimo están a disposición de los interesados en la página web 
http://secretariojudicial-banon.info y en el tablón de anuncios del propio Juzgado. 
 
Y en cumplimiento de lo acordado libro el presente en Murcia a once de abril de dos mil 
seis.—El Secretario. 

—— 
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CHARTER OF RIGHTS OF PERSONS BEFORE JUSTICE IN THE IBERO-
AMERICANJUDICIAL CONTEXT 

 
 
Preamble  
 
 
The concern that institutions and public powers may act in a more open and 
transparent way must not exclude the Judiciary.  
 
The efficacy of justice, without a doubt, is linked to accessibility, to information, to 
transparency and also to simply kind treatment.  
 
The dignity of the person and their inalienable rights demand the 
institutionalization of those basic principles which protect the individual when they 
demand justice.  
 
All these principles may be translated to the context of the Judiciary and 
converted into a true declaration of the rights of persons before the Justice 
Administration.  
 
Such an ambitious project to reach an international dimension is embodied by the 
VII Ibero-American Summit of Presidents of Supreme Courts and Supreme 
Tribunals of Justice, with the end to ensure the unity and continuity and these 
forces and to guarantee consensus about the basis of function of the Power of 
State.  
 
1. The present charter is applicable to all those persons who require the service of 
the administration of justice within the Ibero-American context.  
Modern and accessible justice for all people  
 
 
Transparent justice  
 
2. All people have the right to receive general and current information about the 
functioning of the courts and tribunals and about the characteristics and 
requirements of distinct judicial procedures.  
 
The creation and provision of Attention and Information Offices must be 
promoted, ensuring its implementation in all the national territory.  
 
Information about hours of attention to the public must be clearly and visibly 
placed in every location of the jurisdictional organs.  
 



3. All persons have the right to receive transparent information about the state, its 
activity and the issues processed and pending of all the jurisdictional organs, 
should they solicit it.  
 
The Judiciary will channel this information to facilitate its consultation within the 
framework of a plan for transparency.  
 
4. All persons have the right to know the current content of the laws of their State 
and of international regulations via an easily accessible electronic data system.  
 
5. All persons have the right to know the content and status of the processes in 
which they have a legitimate interest in accordance with what is established in 
procedural law.  
 
Those interested will have access to documents, books, files and judicial registers 
which are not restricted.  
 
The authorities and civil servants will explain in writing to the persons who solicit 
information the reasons for which access is denied to procedural information.  
 
 
Understandable justice  
 
6. All persons have the right that all acts of communication contain simple and 
understandable terminology, avoiding the use of unnecessary intimidating 
elements.  
 
7. All persons have the right that in hearings and court appearances language 
understandable by all those who are not specialists in law is used, respecting the 
demands of technical necessity.  
 
The judges and magistrates who direct the procedural acts will monitor the 
compliance of this right.  
 
8. All persons have the right that sentences and other judicial resolutions are 
presented in a manner understandable to those implicated, using simple syntax 
and structure without sacrificing technical rigour.  
 
The exercise of these rights must be especially facilitated in those procedures 
which do not require the presence of a lawyer.  
 
9. All persons have the right to access free of charge those forms necessary to 
exercise their rights before the tribunals when the intervention of a lawyer is not 
obligatory.  
 
 
Justice attentive to all persons  
 



10. All persons have the right to be attended to, within a suitable time frame, in a 
respectful manner adapted to that person's psychological, social and cultural 
circumstances.  
11. All persons have the right to demand that judicial acts in which their 
appearance is obligatory are carried out with the maximum possible punctuality.  
 

a) The judge, or competent judicial civil servant, must inform all people of 
the reason for which the procedural act to which they were summoned was 
suspended or postponed.  
 
b) In case of suspension, the person must be informed personally with 
sufficient antelation such as to avoid their travel, save instances of 
circumstances beyond ones control.  

 
12. All persons have the right that their appearance before an organ of the 
Administration is the least burdensome possible.  
 

a) The appearance of persons before the jurisdictional organs must only be 
demanded when it is strictly indispensable according to the Law.  
 
b) It will be attempted to concentrate all the different acts which require 
the presence of a person before the same judicial organ in a single day.  
 
c) The economic compensation which the person is legally entitled to 
receive for their travel to attend a judicial act will be processed 
preferentially and promptly.  
 
d) The judicial facilities and outbuildings accessible to the public, such as 
waiting rooms, visitation rooms or medical-forensic clinics, must dispose of 
the conditions and services necessary to assure an adequate user service.  

 
13. All persons have the right to be adequately protected when they testify as a 
witness or collaborate in whatever way with the Justice Administration.  
 

a) The economic compensation which the person is legally entitled to 
receive for their travel to attend a judicial act will be processed 
preferentially and promptly.  
 
b) The judicial facilities and outbuildings accessible to the public, such as 
waiting rooms, visitation rooms or medical-forensic clinics, must dispose of 
the conditions and services necessary to assure an adequate user service.  

 
14. All persons have the right to know the identity and category of the authority or 
civil servant who attends to them, save when this is justified by reasons of 
security in criminal cases.  
 

a) The information must be placed in a location easily visible in the 
workplace.  
 



b) Whosoever responds by telephone or who otherwise sends a 
communication must in all cases identify themselves before the person.  
 

15. All persons have the right to be attended to personally in the organ and 
judicial offices with respect to any incident related to the function of that organ in 
the legally established form.  
 
Declarations and testimony, trials and hearings, as well as those appearances 
which have as an objective to hear claims and dictate a resolution, will always be 
conducted in the presence of a Judge or Tribunal in accordance with that 
established in the laws.  
 
16. All persons have the right to be attended to during the posted hours of 
operation.  
 
17. In the case where there exist multiple languages, all persons have the right to 
use the official language which they choose with the Justice Administration in their 
community, and to be attended to in the terms established in the internal 
legislation of the state.  
 
 
Justice responsible to the citizen  
 
18. All persons have the right to make complaints or suggestions relative to the 
functioning of the Justice Administration, and to receive a response with the 
utmost promptness and in all cases within the legally established time frame.  
 
Systems to make possible the complaints and suggestions about the functioning of 
the judicial organs will be implemented, as well as systems to guarantee the 
exercise of this right via transmission of data.  
 
The person has the right to know the procedure by which the complaint or 
suggestion will be processed.  
 
In all the facilities and outbuildings of the Justice Administration, the forms 
necessary to exercise this right will be at the disposal of all persons, in a visible 
place and sufficiently indicated.  
 
19. All persons have the right, in accordance with internal regulations, to demand 
an account of judicial error or abnormal functioning of the Justice Administration. 
Complaints to be compensated will be processed preferentially and promptly.  
 
 
Expedient and technologically advanced justice  
 
20. All persons have the right to an expedient processing of the issues which 
affect them, which must be resolved within the legal time frame, and to know the 
concrete reason for its delay, in that case.  
 



The competent judicial authorities will elaborate a program of precautionary 
measures, whose duration will depend on the distinct procedures in all 
jurisdictional orders, which will be given ample public dissemination.  
 
21. All persons have the right that the submission of documents to the power of 
the Public Administration will not be demanded, except when expressly required 
by procedural law.  
 
22. All persons have the right to communicate with the jurisdictional organs via 
electronic mail, videoconference and other electronic means in accordance with 
the procedural laws.  
 

a) The public powers will implement the employment and application of 
these means in the development of the activity of the jurisdictional organs 
as well as in their relation with the public.  
 
b) The documents emitted by the jurisdictional organs and by individuals by 
electronic means, in whatever format or platform, will be completely valid 
and efficacious as long as their integrity and authenticity conform to the 
requirements of the law.  

 
 
Justice that protects the weakest  
 
Victim Protection  
 
23. The person who is a victim has the right to be clearly informed of their 
intervention in the penal process, the possibilities to obtain compensation for 
damages suffered and the course of the trial.  
 

a) It will be assured that the victim has an effective knowledge of those 
resolutions with effect his/her security, above all in cases of domestic 
violence.  
 
b) Victim Attention Offices will be created, and where they already exist 
they will be expanded, to form a complete service to those persons affected 
by crime, assuring that the service is available in all the national territory.  
 

24. The person who is a victim has the right that his/her appearance before a 
Court or Tribunal takes place with respect to his/her dignity, preserving intimacy 
and selfimage.  
 

a) Necessary means will be adopted such that the victim will not encounter 
the aggressor while in judicial facilities or outbuildings while awaiting a 
procedural act.  
 
b) The authorities and civil servants will be especially watchful for the 
compliance of this right in the case of accusations of domestic or gender 
violence, granting the victims the necessary refuge.  



 
25. The person who is a victim has the right to be protected immediately and 
effectively by the Courts and Tribunals, especially in cases of physical or 
psychological violence in the family environment.  
 
The technical means which are deemed necessary for the protection of the victim 
will be facilitated, such as instruments for the location of persons, mechanisms of 
teleassistance or similar means.  
 
26. The person who is a victim has the right to be protected from undesired 
publication of elements of his/her personal lives in all types of judicial acts.  
Judges and Magistrates will monitor the adequate exercise of this right.  
 
 
Protection of members of indigenous populations  
 
27. The Judiciary will promote such conditions that the indigenous population in 
the  
distinct States can gain access to the jurisdictional organs with complete rights. To 
this end will be established mechanisms for the use of ones own language or 
whatever other means to make possible the effective understanding of the sense 
and significance of the judicial acts.  
 
The Judiciary will assure that the treatment that the members of indigenous 
populations receive from the judicial organs is respectful of their dignity and 
cultural traditions.  
 
The systems of Justice will be able to integrate mechanisms of conflict resolution 
in accordance with the Common Law of the indigenous populations.  
 
 
Protection of children and adolescents  
 
28. The child or adolescent has the right that his/her appearance before the 
judicial organ takes place in a manner appropriate to his/her situation and 
development.  
 

a) To realize this right, technical elements such as closed-circuit television, 
videoconferencing or similar mechanisms may be used.  
 
b) It will be attempted to avoid the repetition of the appearances of the 
child or adolescent before the judicial organs.  

 
29. The child or adolescent who has sufficient sense of judgement has the right to  
be heard during the entire judicial process in which he/she is directly implicated 
and which leads to a decision which affects his/her personal, social or familial 
sphere; while the distinct judicial acts are operated in conditions which guarantee 
the understanding of its content.  
 



The Judiciary will monitor the exercising of this right, providing the child or 
adolescent the necessary assistance.  
 
30. The child or adolescent has the right that the authorities or judicial civil 
servants maintain the due discretion in the acts relating to them, which in any 
case must be practiced in such a way as to preserve their intimacy and their right 
to self respect.  
 
Protection of disabled persons  
 
31. The person affected by whatever type of sensory, physical or psychic disability 
may exercise the all rights recognized in this Charter and in procedural law.  
 

a) The person should only appear before the judicial organ when it is 
deemed absolutely necessary according to the law.  
 
b) The judicial buildings must be provided with those services which 
facilitate the access and attendance of those persons.  

 
32. Those persons whose disability impairs sight, hearing or speech have the right  
to use a sign-language interpreter or technological means which permit the 
collection of solicited information as well as communication in the procedural acts 
in which they participate.  
 

a) The use of technical means such as videotext, text telephones, systems 
for the translation of documents to Braille, sound recordings or similar 
means will be promoted.  
 
b) It will be tested with special care that the process of communication has 
reached the understanding of the recipient and, in case it should be 
necessary, it will proceed to the reading aloud of the contents of the act.  

 
33. In the case that the foreigner does not speak the official language or 
languages an interpreter will be guaranteed should he/she be questioned, give 
testimony or if it be required to be personally presented with a resolution.  
 
34. All foreigners have the right to receive the appropriate protection form the 
jurisdictional organs with the objective of the assurance that they understand the 
significance and legal implications of the procedural acts in which they intervene 
for whatever cause.  
 
Judges and Tribunals will keep watch at all times for the compliance of this right.  
 
 
Efficacy of the charter of rights  
 
35. All persons have interest in the efficacy of the rights recognised in this charter. 
The parties who subscribe to this document promote the adoption of the 



necessary legal dispositions and the provision of the sufficient means to guarantee 
their compliance.  
 
36. The Pro Tempore and Permanent Secretaries of the Summit will conduct a 
follow-up and permanent assessment of the development and compliance of this 
Charter, which will be treated in the corresponding preparatory meetings held to 
this end, without endangering the right of every country to urge and suggest 
proposals relative to the follow-up.  
 


