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CHALLENGES

“Dimitri says he's earned at least 
$60,000 in the past six months — far 
outstripping his parents' income and 
transforming his prospects in a town 
where the average annual wage is 
$4,800."

Alexander Smith/NBC News

Veles, Macedonia, December 2016
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Screenshot of DailyNewsReview.com article used in experiment Screenshot of AP article used in experiment

MEDIA INSIGHT PROJECT

This research was conducted by the Media Insight Project — an initiative of the American Press Institute and the Associated Press-NORC Center for Public Affairs Research

CHALLENGES
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This research was conducted by the Media Insight Project — an initiative of the American Press Institute and the Associated Press-NORC Center for Public Affairs Research

“A trusted sharer has more significant 
effects on beliefs about news than a 
reputable media source.”

MEDIA INSIGHT PROJECT
CHALLENGES
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CHALLENGES
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NEWS LITERACY & CRITICAL THINKING



OPPORTUNITIES

Regain trust

Innovate

Educate

Raise ethical standards
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Regain trust

OPPORTUNITIES
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Verification restores and 
maintains trust
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OPPORTUNITIES



© Dig Deeper Media Ltd 2017



Fake News False News

Misinformation

Parody

Fabricated Content
“Fake News Factories”

Propaganda

Misrepresented

We don’t need to start from scratch
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VERIFY THE SOURCE VERIFY THE CONTENT

UNVERIFIED 
Establish earliest instance

REVIEW SOCIAL HISTORY

MAKE CONTACT

ASK QUESTIONS

SECURE PERMISSION TO USE

TRANSLATE TEXT & AUDIO

CONSULT INDEPENDENT EXPERTS

SEEK SEPARATE CONFIRMATION

ESTABLISH CONTEXT

ENSURE SOURCE AND CONTENT CONSISTENT
VERIFIED

Verification Workflow
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VERIFY THE SOURCE FACTCHECK THE CONTENT

SITES OR SOCIAL ACCOUNTS

REVIEW SOCIAL ACCOUNTS & HISTORY

CHECK SITE

MAKE CONTACT

TRANSLATE ANY TEXT

SEPARATE CONFIRMATION

CHECK EACH CLAIM SYSTEMATICALLY

VERIFIED

Establish earliest instance

STORIES OR CLAIMS
UNVERIFIED

DETERMINE IF CONTENT IS OLD

SEARCH FOR ACCOUNTS

Verifying False News
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Google Facebook

Regaining trust: platform initiatives
OPPORTUNITIES
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News Integrity Initiative

Regaining trust: funding initiatives
OPPORTUNITIES
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Innovate

OPPORTUNITIES
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NEWS DESK

Newsroom design: communication

MONITORING VERIFICATION

SEARCH & 
DISCOVERY SIGN-OFF

STORIFYING EMBEDDING

PUBLISHING

BROADCAST

PERMISSIONS

UNVERIFIED IN PROGRESS VERIFIED

OPPORTUNITIES
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NEWS BREAKS

MONITORING VERIFICATION

SEARCH & 
DISCOVERY SIGN-OFF

STORIFYING EMBEDDING

PUBLISHING

BROADCAST

PERMISSIONS

UNVERIFIED IN PROGRESS VERIFIED

Newsroom design: communication

! ! ! ! ! ! !

OPPORTUNITIES
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Publishing design: annotation
OPPORTUNITIES
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Faktisk

Collaborations: fact checking coalitions
OPPORTUNITIES
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Educate

OPPORTUNITIES
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OPPORTUNITIES
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Raise ethical standards

OPPORTUNITIES
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Potential Solutions
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it’s all of them or nothing
THE FOUR SOLUTIONS TO FAKE NEWS

NEWSROOM 
& NEWSGATHERING

PROCESSES

CHANGING 
ALGORITHMS

NEWSROOM
PROCESSES

NEWS
LITERACY

CHANGING 
ALGORITHMS

NEWS
LITERACY

INDUSTRY
CHANGE

CHANGING
ALGORITHMS
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Thank You
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