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1 Implementation of the Strategy for Inclusion of Roma and Ashkali Communities in Kosovo Society in 2017, 
https://www.keen-ks.net/site/assets/files/1405/raporti_i_monitorimit_per_komunitete_eng.pdf.  
2 Regional Roma Survey 2017: Country fact sheets, 
https://www.eurasia.undp.org/content/rbec/en/home/library/roma/regional-roma-survey-2017-country-fact-
sheets.html. 

https://www.keen-ks.net/site/assets/files/1405/raporti_i_monitorimit_per_komunitete_eng.pdf
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2.2.3 Donor community 

 
3 Promotion of human rights and minorities protection in Southeast Europe – Joint Project of the European 
Union/Council of Europe, https://www.coe.int/en/web/sarajevo/promotion-of-human-rights-and-protection-
of-minorities.  

https://www.coe.int/en/web/sarajevo/promotion-of-human-rights-and-protection-of-minorities
https://www.coe.int/en/web/sarajevo/promotion-of-human-rights-and-protection-of-minorities
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4 Municipalities that have LAPs: Ferizaj/Uroševac, Gjakovë/Đakovica, Lipjan/Lipljan, Gračanica/Graçanicë, Fushë 
Kosovë/Kosovo Polje, Prizren, Istog/Istok, Klinë/Klina, Obiliq/Obilić, Shtime/Štimlje and Mitrovica South.  

Office for Good Governance, Office 
of the Prime Minister

(Secretariat)

Contact points for 
Education

Contact points for 
Employment and 

Social Welfare

Contact points for 
Health

Contact points 
for Housing

Municipal Action 
Committees

Inter-Ministerial Coordination 
Group for Human Rights

Collegium of Permanent 
Secretaries of Ministries
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5 Project implemented in collaboration with Danish Refugee Council.  
6 Reported in Fushë Kosovë/Kosovo Polje.  
7 Reported in Obiliq/Obilić. 
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8 Roma community attending the parallel Serbian-language education are eligible for social welfare support 
from the Government of Serbia. This in turn creates a financial incentive for Roma to attend education in 
Serbian language. Education in Serbian language creates difficulties for Roma to transition to Albanian 
language system, be it for tertiary studies or work. 
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9 GIZ, UNDP, USAID, Ministry of Labour and Social Welfare, Ministry of Culture, Youth and Sports, and Voice of 
RAE.  
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10 UN-HABITAT definition of Informal Settlements: residential areas where 1) inhabitants have no security of 
tenure vis-à-vis the land or dwellings they inhabit, with modalities ranging from squatting to informal rental 
housing, 2) the neighbourhoods usually lack, or are cut off from, basic services and city infrastructure and 3) 
the housing may not comply with current planning and building regulations, and is often situated in 
geographically and environmentally hazardous areas. 
11 This report comes from Obiliq/Obilić, it refers to internal migration of Roma in Kosovo to Obiliq and how 
they live illegally in the collective housing. According to the report, the municipality offered these apartments 
for a short time and now it is supplying the occupants with written agreements. 
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12 In this case, discrimination is raised in the context of investment in public infrastructure, such as roads are 
not asphalted, lack of lightening and sewage system. The community representatives stated that they wish to 
see a change whereby the Roma community is treated equally with other communities and is part of municipal 
priorities. 
13 Internal migration to Obiliq/Obilić has led to the squatting of the collective housing by the newcomers, 
putting a strain on the resident Roma community. 
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14 As reported in Fushë Kosovë/Kosovo Polje. 
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15 The radio programme in the Romani language in Gračanica/Graçanicë serves as a positive example. 
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ROMACTED at a glance KOSOVO 

• 

• 

• 

• 
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The 4 steps of the ROMACTED Methodology 

STEP 1: PREPARING THE PROCESS 

STEP 2: ASSESSING NEEDS AND PRIORITISING 
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STEP 3: ADOPTING A JOINT ACTION PLAN 

• 

• 
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• 
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• 
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STEP 4: FINANCING AND PROJECT IMPLEMENTATION 

Synergies and co-operation 
▍

▍

▍

▍

▍

▍
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COVID-19 action: 

Ferizaj/Uroševac

Fushё Kosovё/Kosovo Polje

Gjakovё/Ðakovica

Gračanica/Graçanicё

Istog/Istok
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Lipjan/Lipljan

Mitrovicё/Mitrovica South

Obiliq/Obilić
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ROMACTED at a Glance Local 

Name of the municipality: Ferizaj/Uroševac municipality 

Local documents prepared within ROMACTED: 

• 

• 

• 

• 

• 

2. Education:  

3. Employment:  

https://kk.rks-gov.net/ferizaj/
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4. Housing and property: 

5. Investment in infrastructural projects (asphalting, sewage system and electricity):  

6. Culture:  

7. Environment:  

8. Capacity building: 

http://www.ndreqe.com/
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Description of the Community Action Group

Description of the Institutional Working Group

Description of the Municipal Taskforce Group



51 
 

Joint Action Plan in place?

Local Action Plan16 in place?

List the projects

Synergies established at local level: 

 
16 If the Programme contributed to creation or revision of the LAP, please mention it. In some cases, there was 
no need to adopt the Joint Action Plan separately, but rather to revise the LAP with community needs and 
priorities. 
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ROMACTED at a Glance Local 

Name of the Municipality: Fushë Kosovë/Kosovo Polje  

1. Local documents prepared within ROMACTED: 

• 

• 

• 

• 

• 

2. Education:  

3. Health and Social Welfare: 

mailto:Muhamet.Xhigoli@rks-gov.net
https://kk.rks-gov.net/fushekosove/
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4. Environment:  

5. Housing and property: 

6. Investment in infrastructure (asphalting, sewage system and electricity):  

7. Capacity building: 

http://www.ndreqe.com/
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Description of the Community Action Group

Description of the Institutional Working Group

Description of the Municipal Taskforce Group
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Joint Action Plan in place?

Local Action Plan17 in place?

List the projects

Synergies established at local level: 

 
17 If the Programme contributed to creation or revision of the LAP, please mention it. In some cases, there was 
no need to adopt the Joint Action Plan separately, but rather to revise the LAP with community needs and 
priorities. 
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ROMACTED at a Glance Local  

Name of the municipality: Graçanicë/Gračanica municipality 

1. Local documents prepared within ROMACTED: 
• 

• 

• 

• 

• 

2. Education 

3. Employment 

4. Housing and property: 

5. Investment in infrastructure (asphalting, sewage system and electricity): 

https://kk.rks-gov.net/gracanice/
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6. Language and Culture  

7. Agriculture subsidies  

8. Fundraising:  

9. Capacity building: 

http://www.ndreqe.com/
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Description of the Community Action Group

Description of the Institutional Working Group

Description of the Municipal Taskforce Group



59 
 

Joint Action Plan in place?

Local Action Plan18 in place?

List the projects

Synergies established at local level: 

 
18 If the Programme contributed to creation or revision of the LAP, please mention it. In some cases, there was 
no need to adopt the Joint Action Plan separately, but rather to revise the LAP with community needs and 
priorities. 
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ROMACTED at a Glance Local 

Name of the Municipality: Gjakovë/Ðakovica municipality 

1. Local documents prepared within ROMACTED: 

• 

• 

• 

• 

• 

2. Education:  

3. Health and Social Welfare: 

4. Employment:  

5. Environment: 
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6. Investment in infrastructure (asphalting, sewage system and electricity):  

7. Capacity building: 

Description of the Community Action Group

Description of the Institutional Working Group

Description of the Municipal Taskforce Group
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Joint Action Plan in place?

Local Action Plan19 in place?

List the projects

Synergies established at local level: 

 
19 If the Programme contributed to creation or revision of the LAP, please mention it. In some cases, there was 
no need to adopt the Joint Action Plan separately, but rather to revise the LAP with community needs and 
priorities. 
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ROMACTED at a Glance Local 

Name of the Municipality: Istog/Istok  

1. Local documents prepared within ROMACTED: 

• 

• 

• 

• 

• 

2. Education:  

3. Health and Social Welfare: 

4. Housing and property: 

https://kk.rks-gov.net/istog/
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5. Employment: 

6. Environment: 

7. Agricultural subsidies:  

8. Investment in infrastructure: 

9. Capacity building: 

http://www.ndreqe.com/
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Description of the Community Action Group

Description of the Institutional Working Group

Description of the Municipal Taskforce Group
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Joint Action Plan in place?

Local Action Plan20 in place?

List the projects

Synergies established at local level: 

 
20 If the Programme contributed to creation or revision of the LAP, please mention it. In some cases, there was 
no need to adopt the Joint Action Plan separately, but rather to revise the LAP with community needs and 
priorities. 
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ROMACTED at a Glance Local 

Name of the Municipality: Lipjan/Lipljan municipality 

1. Local documents prepared within ROMACTED: 

• 

• 

• 

• 

• 

2. Education: 

3. Employment:  

4. Environment: 

5. Investment in infrastructure (asphalting, sewage system and electricity):  
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6. Youth: 

7. Capacity building: 

Description of the Community Action Group

Description of the Institutional Working Group

Description of the Municipal Taskforce Group

http://www.ndreqe.com/
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Joint Action Plan in place?

Local Action Plan21 in place?

List the projects

Synergies established at local level: 

 
21 If the Programme contributed to creation or revision of the LAP, please mention it. In some cases, there was 
no need to adopt the Joint Action Plan separately, but rather to revise the LAP with community needs and 
priorities. 



70 
 

ROMACTED at a Glance Local 

Name of the Municipality: Mitrovicë/ Mitrovica South municipality 

Local documents prepared within ROMACTED: 

• 

• 

• 

• 

• 

2. Education: 

3. Employment:  

4. Housing and Property: 

https://kk.rks-gov.net/mitroviceejugut/
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5. Infrastructure: 

6. Environment  

7. Civil registration for repatriated children: 

8. Capacity building: 

http://www.ndreqe.com/


72 
 

Description of the Community Action Group

Description of the Institutional Working Group

Description of the Municipal Taskforce Group
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Joint Action Plan in place?

Local Action Plan22 in place?

List the projects

Synergies established at local level: 

 
22 If the Programme contributed to creation or revision of the LAP, please mention it. In some cases, there was 
no need to adopt the Joint Action Plan separately, but rather to revise the LAP with community needs and 
priorities. 



74 
 

ROMACTED at a glance in local 

Name of the Municipality: Obiliq/Obilić municipality 

Local documents prepared within ROMACTED: 

• 

• 

• 

• 

• 

2. Education:  

3. Employment:  

4. Agriculture subsidies  
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5. Housing and Property  

6. Infrastructure (sewage system, asphalting and street lightening) 

7. Environment  

8. Capacity building: 
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Description of the Community Action Group

Description of the Institutional Working Group

Description of the Municipal Taskforce Group
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Joint Action Plan in place?

Local Action Plan23 in place?

List the projects

Synergies established at local level: 

 
23 If the Programme contributed to creation or revision of the LAP, please mention it. In some cases, there was 
no need to adopt the Joint Action Plan separately, but rather to revise the LAP with community needs and 
priorities. 
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The Council of Europe is the continent's leading human rights 
organisation. It includes 47 member states, including all members of the 
European Union. All Council of Europe member states have signed up to 
the European Convention on Human Rights, a treaty designed to protect 
human rights, democracy and the rule of law. The European Court of 
Human Rights oversees the implementation of the Convention in the 
member states. 

www.coe.int 

The European Union member states have decided to link together their 
know-how, resources and destinies. Together, they have built a zone of 
stability, democracy and sustainable development whilst maintaining 
cultural diversity, tolerance and individual freedoms. The European Union 
is committed to sharing its achievements and its values with countries 
and peoples beyond its borders. 

http://europa.eu 




