
States/entities Judges Court staff Public 

prosecutors

Lawyers Parties Other court 

users

Victims

Albania No No No No No No No

Andorra No No No No No No No

Armenia No No No No No No No

Austria Yes Yes Yes Yes Yes Yes Yes

Azerbaijan Yes Yes Yes Yes Yes Yes No

Belgium No No No No Yes No No

Bosnia and Herzegovina No No No No No No No

Bulgaria No No No No No Yes No

Croatia No No No No No No No

Cyprus No No No No No No No

Czech Republic No No No No No No No

Denmark Yes Yes Yes Yes Yes Yes Yes

Estonia No No No No No Yes No

Finland No No No No No Yes Yes

France No No No No Yes Yes Yes

Georgia No No Yes Yes Yes Yes Yes

Germany Yes Yes Yes Yes Yes Yes Yes

Greece No No No No No No No

Hungary Yes No No No Yes No No

Iceland No No No No No No No

Ireland No Yes Yes Yes Yes Yes No

Italy No No No No No No No

Latvia Yes Yes No Yes Yes Yes No

Lithuania Yes No Yes No No No No

Luxembourg No No No No No No No

Malta No No No No No No No

Moldova No No No No No No No

Monaco No No No Yes No Yes No

Montenegro No No No No No No No

Table 3 (Chapter 4) Categories of users and/or legal professionals concerned by the surveys of trust and/or satisfaction (Q38)



Netherlands Yes Yes Yes Yes Yes Yes Yes

Norway Yes Yes No No Yes Yes No

Poland No Yes No Yes Yes Yes No

Portugal Yes Yes Yes Yes No No No

Romania Yes Yes Yes Yes Yes Yes No

Russian Federation Yes Yes Yes Yes Yes Yes Yes

San Marino No No No No No No No

Serbia No No No No Yes No No

Slovakia No No No No No No No

Slovenia Yes Yes No No Yes No No

Spain Yes No No Yes Yes No No

Sweden Yes Yes Yes Yes Yes Yes Yes

Switzerland Yes Yes Yes Yes Yes Yes No

The FYROMacedonia Yes Yes No No Yes No No

Turkey Yes No Yes No No No No

Ukraine No No No No Yes No No

UK-England and Wales No No Yes Yes Yes Yes Yes

UK-Northern Ireland No Yes Yes Yes Yes Yes Yes

UK-Scotland No Yes Yes Yes Yes Yes Yes


