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Prevalence

� Rampant
� Various types

+

Inherent Inefficiencies in health sector

Siphoning of Resources



Consequences

� Burden on tax-payer
� Opportunity cost
� Inappropriate care
� Poor quality care
� Inequalities



Inequalities

� More vulnerable groups are disproportionately 
affected

– Poor
– Women & Children
– Elderly No voice
– Mentally disordered No private means
– Disabled Poor literacy
– Ethnic Minorities
– Migrants

Increasing in Economic Crisis



Counter Measures

� Role of Government
- Safeguard right to healthcare - Article 11 

- Disseminate & educate on rights & entitlements
- Equal assess to health care – PA/Res 1946(2013)

� Good governance
- Transparency not enough CM/Rec(2010)6

- Business re-engineering CM/Rec(2012)8



Counter Measures

� Health Literacy – Training Course

� Citizen participation
- Formal Structure – Model Platform

- Gender mainstreaming



Model of a citizens’ consultation platform 
on the right to the protection of health

Main components

MEDIA
-Social Media

-Mass Media, TV
-Special Media

-Health Publications / Newsletters
/ Journals

-Promotion of Health 
Literacy

LEGAL BASIS
-Constitution (Principles of 
Nondiscrimination, Equality)
-Protection of Fundamental

Human Rights
-Right to Health protection 

as a main
Component of Human Rights

-Advocacy
-Ombudsman

INTERNET PLATFORMS
-Web-based Health Information

Platform (publicly available)
- Social Networking

COMPLAINTS MECHANISMS
-Hotline

-On line complaints forms
-Detailed analysis of complains

-Protection of patients

ROLE OF CIVIL SOCIETY
-Associations of Health

professionals
-NGO’s

-Patient Associations
-Social Workers

-Covering all social groups
-Other NGOs

GOVERNMENTAL 
STAKEHOLDERS

-Ministry of Health
-Ministry of Education

-Ministry of Internal Affairs
-Ministry of Social Affairs

-Ministry of Consumer Protection
-Ombudsman

-Social protection
systems

MONITORING SYSTEMS
+ MECHANISMS

-Checking the quality of 
services provided

-Complaints
-Monitoring of Hospitals

-Surveys in hospitals and
policlinics

HEALTH EDUCATION,
HEALTH LITERACY

-Health Literacy as a subject in 
primary and secondary schools
-Training of non-medical staff

(on health literacy)
-Training of non-medical faculties

-Training of teachers

PROMOTION OF
HEALTHY LYFE STYLES

-Desease prevention
-Noncommunicable diseases

-Communicable diseases
-Substance abuse
-Tobacco Control
-Chronic Diseases
-Sexual Education

-HIV/ AIDS prevention
-Healthy nutrition

-Immunisation/vaccination
-Promotion of Sport

-Mental Health

INTERNATIONAL PRACTICE
-Forums

-Roundtables
-Interactive fora

-Council of Europe, EDQM,
Pompidou Group ESC, DH-BIO

-European Union (EU)
-World Health Organization  (WHO)

MODEL OF A
CONSULTATION

PLATFORM



THANK  YOU


