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Communication in general 

 

„Two-way process of reaching mutual 

understanding, in which participants not only 

exchange information, news, ideas and 

feelings but also create and share meaning. 

In general, communication is a means of 

connceting people or places“ 



Communication Models 

1st Model: Transmission  

2nd Model: Encoding-Decoding 



Communication Models 

Content layer 
Facts of message 

Relationship layer 
what thinks the sender of the receiver 

Self revealing 
layer 
Information 
about the sender 

Appeal layer 
what the sender 
wants the 
receiver to do 

3rd Model: 4-side (Schulz von Thun)  



Communication Models 
4th Model: The Pragmatics of Human Communication 

(Watzlawik)  

You cannot not 
communicate 

Digital & 
Analogic 

Symmetricl vs. 
complementary 

Punctuation 

Content & 
relationship 



Communication Tools 
Example COBA Regensburg 



The Attitude (1 to 5) of a citizen indicated the status of the identification process. 

Communication Tools 
Example COBA Regensburg 



Heritage - Communication 


