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(Reply adopted by the Committee of Ministers on 13 March 2013 at the 1165th meeting of the Ministers’ Deputies)

1.
The Committee of Ministers has examined Recommendation 309 (2011) of the Congress of Local and Regional Authorities of the Council of Europe on “The office of the Ombudsman and local and regional authorities” which it has brought to the attention of the member States’ governments.

2.
The Committee of Ministers considers that the issue addressed by the Congress is an important one. Ombudsmen are vital extra-judicial mechanisms for independent monitoring and improvement of human rights protection on the ground. The Committee of Ministers welcomes the significant developments that have taken place over the years in Ombudsman services of member States and encourages further efforts in this respect.

3.
The Committee of Ministers takes note of the proposals made by the Congress in paragraph 8 of its recommendation. It encourages member States’ governments to consider the possible follow-up which may be given.

4.
The Committee of Ministers reiterates its support for the work of the Congress and the Council of Europe Commissioner of Human Rights to facilitate the development of Ombudsman services that handle complaints about local and regional public services. It also encourages them to continue their work to facilitate networking and exchange of good practice among these Ombudsman services, and to assist the development of existing national networks.
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