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Functions of the Internet for PSB:

• provide information, education and entertainment

• engage in communication with our audiences

• provide a platform for our users to communicate 
to the public and with each other
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The three main categories of our communication with 
users via the Internet:

• transfer of traditional forms of analogue communication between 
audiences and editorial staff into the digital world
(examples: newsletters, e-mails to our editors)

• recreation of traditional radio and television programme formats in
online user groups
(examples: online audience participation in talk-programmes and interviews with 
experts)

• take-up of new online-only communication formats in the form of 
networked group communication and networked individual 
publication
(examples: blogs, wikis)
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Online communication with children
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www.die-maus.de/fragdochmal
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www.kindernetz.de (SWR)
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Communication with adolescents and young
adults
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www.DasDing.de
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www.DasDing.de
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voting
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trusted guide: personalised services
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ARD.de – Homepage

services

Dr. Verena Wiedemann

Ratgeber.ARD.de example: health insurance fees

tariff
calculator
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Dialogue with our audiences
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chat
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Hart aber Fair (WDR.de)   Web TV
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Hart aber Fair (WDR.de)
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Principles governing our online communications:

• public service remit of ARD

• ARD remains responsible for all its online content 
under press law (e.g. defamation, libel, right of reply) 
and general criminal law (e. g. incitement to hatred
on grounds of religion, race, gender)
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Examples of our online rules:
• Forums and chats for adult audiences

• Forums and chats are mostly not premonitored;
• All personal data is provided voluntarily (names, e-mail address, etc.);
• Editorial staff will remove any postings that include libel or defamation, that   

conflict with criminal law, incite to hatred, are pornographic, may endanger 
minors or may in any other way be categorized as offensive;

• Forums and chats for children
• always premonitored;
• parents and children are strongly advised never to give out any personal data 

such as names, (e-mail) addresses, telephone numbers;
• Editorial staff will remove any postings that use inadequate language or   

content;
• Children are encouraged to keep their parents well informed about their time and 

experiences online;
• If children feel that any web content unsettles or scares them, they are 

encouraged to immediately leave the page and inform their parents 
as well as  the host.
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Thank you for your attention!

verena.wiedemann@wdr.de


