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New media is becoming more and more significant in
people’s lives

* During the last decade TV viewing in the UK
has remained flat at around 26 hours per week

+ But this hides a significant change
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Those born before the 80s have similar viewing

patterns
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...those born in 1985 watch an hour less TV...
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...but people born in 1989 watch 3 hours less TV
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As a result, patterns of behaviour are changing
rapidly...

The number of adults following the Election with news online has
quadrupled in just four years:

London bombings
» 116m page impressions
» 8m requests for content

2001
General 21 m

Election

2005
General 84m

Election

B B Source: MORI

Note: All aduts




And so do the other digital services, by making content
available, ...

7 day catch-up

Open archive

Ubiquitous BBC
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...making it easy to find...

Electronic Programme Guides

Increase

relevance . Navigation
o‘ R

Search BBC I =

content

Partnerships
& payments
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... and helping people play a part in their media and
interact more

Action Network

:
Action ;Yé
Metwork
Creative
archive

Sport Action

User engagement
and content

Participation
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The BBC’s wide range of election coverage sought to
appeal to all audiences




This is what we aim to do

» Provide trusted, independent and impartial news and
information for everyone, with a strong commitment to
context-setting and analysis, to allow citizens to
formulate their own opinions and exercise their votes.

» Reach all kinds of people in the UK with news and
analysis that speaks their language.

« Commit to independent and strong investigative
journalism.

» Play a unique role in supporting the democratic process.
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How do we know we are succeeding?

» The performance measurement system has shifted from
measuring inputs and consumption, to include measures
of outcomes too

— Reach
— Quality
— Impact
— Value

» These drivers of public value will underpin the BBC'’s
new purpose remits and service licences

» The hardest of these to asses is Impact
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To assess delivery of this purpose, we look at impact
on audiences in four areas

1. Knowledge / awareness
—  Eg, knowledge of a Government policy
2. Curiosity

—  Eg, interest to learn more about it
3. Discussion
—  Eg, talking to friends about it
Participation / active engagement
—  Eg, writing to MP about the issue

s
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We took a “perceived causality” approach over the
past 12m

+ We used omnibus surveys for the research waves for the
Burns Seminar Report and the General Election

* We used the “event” nature of General Election to test
usefulness of “pre” and “post” waves

+ We included comparative questions (vs. other
broadcasters) in the General Election survey

* We are also using our regular GFK “Pulse” programme
appreciation survey
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The approach employed an omnibus and re-contact
survey

» Variant of pre- and post- study
» 2,000 respondents, representative of UK

» 1,000 were re-contacted between 6-16 May (unaware
that this would happen)

» Information captured included claimed consumption,
perceptions of coverage, voting pattern, level of
knowledge, active engagement
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The vast majority say the BBC helps them to be better
informed about current events

Watching, listening (or reading) news and current affairs from the BBC enables me
to become better informed about current events and issues facing the country

%
(%) m Agree O Neither/DK O Disagree

BBC 8 | 7

» Disagreement driven more by attitude than by
demographic

+ Although slight skew towards older and more
downmarket respondents

B B Base: All post (1,035)
Source: MORI General Election survey for the BBC, 6-16 May 2005




In this the BBC has a significant lead over its
commercial competitors

Watching, listening (or reading) news and current affairs from the BBC [ITV/ Sky
News] enables me to become better informed about current events and issues
facing the country

(%) m Agree O Neither/DK O Disagree
BBC 8 | 7
ITv 15
Sky News 10
Sky News - all 12
with access
17

B B Base: All post (1,035)
Source: MORI General Election survey for the BBC, 6-16 May 2005

In its entirety, BBC journalism had a very positive
impact on our audiences

As a result of watching, listening or reading BBC news during the election
campaign... % Disagree % Agree

KNOWLEDGE: | keep well informed 86
about the things | care about

KNOWLEDGE: | feel better able to
make up my mind on controversial
issues

_
CURIOSITY: | take more of an interest
in news, events & current affairs 23
Zn
9

DISCUSSION: | am more likely to talk to
friends or family about current news &
events

CURIOSITY: | have become more
interested in finding out more about 2 54
the issues facing the country

E E Base: All who had any contact with BBC's election coverage (897

)
Source: MORI General Election survey for the BBC, 7-11 Apr & 6-16 May 2005




Browse network Camden My network

Issues Moticeboard Post a notice
Places Local camnpaigns Write an article
Guides Council and politicians Read messages NEW!

Action Change the world around you

Start small: share concerns online

Netwo rk Grow roots: find people near you

What is Action Matwork? | Help Branch out; make a difference in your neighbourhood
Search or enter posteode | | [Search

2.9 SAL 5DT, Speed bumps, ID cards o phrawee qur jssues or places.

Latest activity by Action Network users

This is an open forum run by the BBC. Anyone may contribute, The BEC doesn't endorse users' campaigns, More...BH

Latest notice Forthcoming events

Latest campaign update

Right to protest
from Kick out EDO
Updated: Thursday 07 July 2005

By James Elsdon-Baker

Latest activity by Action Network users

This is an open forum run by the BBC, Anyone may contribute, The BRC doesn't endorse users' campaigns., More..05

Latest notice Forthcoming events

Latest campaign update

Right to protest
from Kick out EDO
Updated: Thursday 07 July 2005

By James Elsdon-Baker
&nti-Harrsement Law has been used
to prevent people from protesting
autside the factary. I belive this to
be an infringement of one of our b...

Today's choices

Selected by the Action Metwork Team

= Has global warming happened before?

‘_ We've been here before, says Action Netwaork user Steve
Long, and pollution wasn't the cause. He questions taxes
to save the environment, Do you agree? Let him know,

Too much noise next door?

There's a lot that you can do to resolve the problem
informally or take court action, Action Netwark has a
guide on how to deal with nuisance neighbours,

New and updated articles

A new 'Data Protection Act 2005
to end ID theft, abuse and
malpractice.

Updated: Thursday 07 July 2005

By anne lenoir

action on pain self help group
Updatad: Thursday 07 July 2005

By helen rogerson

Intolerable Housing
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Browse network Camden My network Action ‘g\
Izsues Moticeboard Post a notice

Places Local campaigns Write an article N k

Guides Council and politicians  Read m ges MEW! etwor

Change the world around you

Horne = All Issues

Ermnail a friend

Browse issues

Crime & justice

Courts, Crime prevention, Drug crime, Financial crime, Gun crime,
Hate crime, Police, Prisons, Property crime, Sex crime, Street crime,
wictims of crime, Violent crime

Culture, media & sport
Advertising % marketing, Books, Film, Food & drink, Heritage,
Internet & computers, Leisure, Media ethics, Museums, Music,

Mewspapers & madazines, Opera, dance & ballet, Qutdoor pursuits,
Radio, Sport, Television, Theatre, Tourism, Visual arts

Democracy & government

Central government, Citizenship, Elections, Influencing policy,
Local government, Military & defence, Manarchy, MPs,
Parliaments & assemblies, Reforming democracy, Right to protest

What is Action Metwork? | Help

Ernail a friend

15 Top Tips to Starting a Residents Group

The views expressed in this article are those of its author and not the BEC

Updated: Thursday 08 January 2004

By John Dawson, Glasgow City

44
15 Top Tips For Starting An Association from Crown Gardens:
sy crowngardens.info

01. Do People Really Want an Association?

Don't start out assuming people want an association.. better to make
the first meeting about whether or not there should be an association
and if so, what type? Some people don't want one, some want a
complaints organisation (that is, they complain and someone else does
the work), others want a social group, some see it as an enabling group
(helps people to help themselves), others view it merely as a local
authority watch dog...it could be all of these!

02. Start with a Bang!

Have your initial setup meeting as a social event in as good a venue as
you can. People are much more likely to attend if it sounds like they
might also enjoy themselves.

03. Fundraise from the Qutset.
Ask local hotels or bars to provide you with a cheap venue for your first
mertinn. Yo enold alwaves ask Inral hnsinesses toheln nay a litle hit nf

Found in:

Housing planning

Housing associations &
co-operafives

Urban conservation
Urban design

Urban development
Urban regeneration
Reqional develonment
Urban regeneration funds
Sustainable development
Urban environments
Community services
Housing
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Understanding the court system and tribunals

This page was created by the BEC.
Updated: Tuesday 07 September 2004

By BBC Action Metwork Team

1. Overview of the court system

2. Tribunals

3. Civil action in the courts

4. Criminal action in the courts: England and Wales
5. Criminal courts in Northern Ireland

6. Criminal courts in Scotland

7. House of Lords

8. Court of European Justice

9. Boles in the courts

10. Feedback and comments

11. Overview of the court system

For most people, when they go to court they are most likely to end up
in a tribunal. These are the judicial bodies established to deal with
disputes on matters ranging from employment to transport. Most
other legal action, whether it is theft or divorce, is dealt with by the
police, the crown prosecution service and ultimately the court service.

Found in:
Crime & justice
Courts

Scotland

Share your views and
EXperiences.

Write an article

Conclusion

» Audience behaviour is changing fast and broadcasters must offer
content on all platforms and media to maintain reach and relevance

* News is crucial but genres are merging and content offer as a whole

influences impact of information

* New internet-based interactive tools have potential although it will
take time before users get the best value out of them

» Improved performance measurement delivers both accountability
and insight. The BBC has moved from measuring inputs and outputs

only to evaluating impact

EHEE
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To be able to build democratic value, the BBC’s
journalism must REACH large numbers

» The proportion of the population who consumed some
BBC General Election coverage was

85%

25

BB [@] Base: All post (1,035)
Source: MORI General Election survey for the BBC, 6-16 May 2005

QUALITY - the majority named a BBC TV channel as
having the best coverage

Which ONE TV channel’s overall General Election coverage was best?
(%)

Any TV Channel 24-Hour News TV Channel

N24,
30, BBC2,

6%

26

E E Base: All who watched more than one station (754); watched a news channel (433)
Source: MORI General Election survey for the BBC, 7-11 Apr & 6-16 May 2005
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The majority also named a BBC radio station or the
website as best for coverage

Which ONE radio station’s / website’s overall General Election
coverage was best?
(%)

Radio Station Website

DK,
26%

Others,
12%
W

Guard-
ian, 4% 5%

B E Base: All who watched more than one station (754); watched a news channel (433)
Source: MORI General Election survey for the BBC, 7-11 Apr & 6-16 May 2005
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