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Preliminary remark: in this paper the term “social services” is only referred to services 
for elderly and disabled persons.  
 
1.  What is the total number of staff providing social services in the Länder?  
 
The Long-Term Care (LTC) sector is a very dynamic sector of the labour market. The Federal 
Ministry of Labour, Social Affairs and Consumer Protection estimates the number of employed 
persons in services for elderly and disabled persons around 80.000:  

- 82 % of them are women  
- From 2003 to 2006 there was an increase of 12 % 
- There is a clear trend to higher qualifications 

 
 
2.  What is the total expenditure on social services in the Länder and in Austria as a 

whole?  
 
The provision of long-term care and support for elderly persons and persons with disabilities 
has become a key concern of Austria´s social policy. Due to an agreement pursuant to Article 
15a of the Federal Constitution Act between the Federal Repu-blic of Austria and the 
Länder on joint measures for persons with care require-ments (Federal Law Gazette No. 
866/1993), the range of social services is widened in all Länder.  
The “Austrian Report on Long-Term Care” for 2007 shows an expenditure on social services 
(provincial responsibility) of 1,7 billions €.  
 
3.  What is the type of social services frequently requested by users? What is the 

category of users who mostly ask for these services?  
 
There are three main categories of social services for elderly persons and persons with 
disabilities:  
 

- ambulant services (e.g. home help and home nursing; more than 100.000 users)  
- residential services (about 70.000 inhabitants of nursing homes; for institutions 

for persons with disabilities the number is unknown) 
- semi-residential services (daycare). 

 
 
In general, priority is given to the strengthening of outreach services and semi-institu-tional care 
over institutional care. By establishing new care structures, the strain on the care-giving family 
members has to be eased. 
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Mrs Elisabeth Florus 
Federal Ministry of Economics and 
Labour 
Stubenring 1  
A-1011 WIEN  
 
Strasbourg, 17 April 2009 

 
 
 
Dear Mrs Florus, 
 
The European Committee of Social Rights is currently examining the 26th Austrian report 
on the European Social Charter and has instructed me to forward to you the enclosed 
questions concerning Article 14§1. 
 
The Committee would be grateful if you could reply to these questions before 5 June 2009 
in order to allow the information to be taken into account in Conclusions 2009.  
 
 
Yours sincerely, 
 
 
 
 
 
Régis Brillat 
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