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Monday, 14 June

Arrival and of participants

19:00
20:00

Dinner

Welcome evening

Tuesday, 15 June

08:00
09:30

10:00

11:00
11:30
12:30
13:00
14:30

15:30

16:00
16:30

17:00
19:00

Breakfast — and registration of participants

Official opening of the meeting, introduction of the background and aim of the
meeting

Presentation of ENTER! Project - Rui Gomes, Head of Education and Training
Division of The Council of Europe Directorate of Youth and Sport

Break

Getting to know participants of the meeting, expectations and experiences
Youth information and counselling within the European youth policy
Lunch break

Current developments in the sphere of youth information and councelling
(Euroepam Youth Information and Counselling Agency)

Current challenges and opportunities of youth information and counselling with
disadvantaged young people

Break

Current challenges and opportunities of youth information and counselling with
disadvantaged young people (continued)

Presentations of the discussion group conclusions

Dinner

Wednesday, 16 June

08:00
09:30
09:45

Breakfast
Opening of the day, presentation of the programme
Thematic discussion groups’

= Quality standards of the information services for youth (facilities, projects,
staff, services, youth friendliness, tailored, sensitised, etc)

= Role and practices of peer to peer work in improving access to information
issues

= |ICT and youth information challenges and guidelines (media literacy, safety
and privacy, access to ICT, skills needed, social networking sites, online
information)

= Mechanisms of supporting the role of access to information as a means for
participation, social inclusion and social cohesion, efficient outreach work
organization, enhancing autonomy of young people

= Assessing the information needs (participatory needs assessmene processes)

= Young people as providers and creators of information

' The presented discussions topics are a proposals only and will be revised after the brainstorming session on

June 15th



= Competences and competence development of youth information and
counseling workers

11:15 Break

11:45 Thematic discussion groups
13:00 Lunch break

14:30 Thematic discussion groups

16:00 Break
17:30 Project and practice sharing on the themes
19:30 Dinner

Thursday, 17 June
08:00 Breakfast
09:30 Opening of the day, presentation of the prgogramme

09:45 Project on developping the concept of Youth Competence Centres with
counseling and guidance for youngsters from disadvantaged urban areas in
Belgium - Patrick Manghelinckx, JES, Brussels

11:00 Break and travel reimbursement

11:30 Information and counselling reflection on the youth policy level
Working groups on drafting conclusions

13:00  Lunch break

14:30  Working groups on drafting conclusions

= Recommendation of the Committee of Ministers on youth information (input on
specific disadvantaged neighbourhoods related points to be included in the
recommendation, mechanisms to the implementation)
= Recommendation to Council of Europe on policy measures to be taken to
increase access of information and quality of youth information and
counselling services
= Guidelines for youth NGOs involved in youth information on project and work
organization
= Follow up of ENTER activities in regards to access to youth information and
counselling
16:00 Break
16:30 Presentation of the conclusions of the working groups

17:30 Evaluation, conclusion and closing of the meeting
19:00 Dinner on the boat on Duna ©

Friday, 18 March
Departure



