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Equality in public and private life
for deaf people all over Europe
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ARTICLES B

_:r_ #]1 Purpose

- # Definitions - communication, language, reasonable
accommodation, universal design

@ »4 General obligations - 1. (h) accessible information
3F_ #0 Accessibility - 1. (b) emergency services

ﬁ w11 Situations of rish and humanitarian emergencies

Convention
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s and
ocol

DEAF PERSPECTVE  wile

+ Include deaf persons
- National Deaf Associations
- Training of axperts (medical personnal, police farce, fire
department etc)
« Physical infrastructure
- visial and tactile alarms (fire alarm ete)
« Communication and information
- emergency information via phone message
- acess o informationin sign language
- 112 accessibility
- sign language interprater
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DEAF PERSPECTVE  offs

« Include deaf persons
- National Deaf Associations
+ Training of experts (medical personnel, police force, fire
department etc)
» Physical infrastructure
- visual and tactile alarms (fire alarm etc)
- (ommunication and information
- emergency information via phone message
- access to information in sign [anguage
- 112 accessibility
- sign [anguage interpreter
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COOPERATIONS AND SUPPORT
Other organisations ﬁ

- World Federation of the Deaf (WFD) - www.wfdeaf.org
"Communication during natural disasters and other mass
emergencies for deaf people who use signed language” (in
cooperation with World Association of Sign Language Interpreters,
WASLI)
- International Deaf Emergency (IDE) - www.ideafe.org

%
European Parliament

- Written declaration on the need for accessible 112
emergency services (0035/2011)
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