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Global Action on Cyber Crime 

 
Damon Hayes - Principal Manager 
National Cyber Crime Unit 
National Crime Agency 
United Kingdom 



GLACY – International Co-Operation 

• United Kingdom 
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GLACY – International Co-Operation 

• National Crime Agency 

 
 Border Policing Command 

 Economic Crime Command 

 Organised Crime Command 

 Child Exploitation and online Protection (CEOP) 

 National Cyber Crime Command 

 

• 4000+ staff 
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GLACY – International Co-Operation 

• Intelligence Hub 

 Central Coordination 

 

• Focussed Activity 

 Pursue 

 Prevent 

 Protect 

 Prepare 
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GLACY – International Co-Operation 

• National Cyber Crime Unit 

 

 Operations 

 

 Operational Support 

 

 Industry Liaison 

 

 Strategy and Performance 
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GLACY – International Co-Operation 

Methods of Engagement with the UK 

 

• Data Preservation – Points of Contact 

 Preservation of volatile data on fast moving cases 

 

• Police to Police assistance through Interpol via: 

  NCA – UK International Crime Bureau (UK-ICB) 

 

• United Kingdom Central Authority –  

 legal to legal judicial evidential requests 
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GLACY – International Co-Operation 

Considerations 

 

 Human Rights Act 

 

 Legislation – Like Offences 

 

 Deconfliction 
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GLACY – International Co-Operation 

Action Fraud 

 

• National Fraud Authority 

 24/7 Access Point 

 City of London Police   

 National Fraud Intelligence Bureau 

• Partner Engagement 

 ACPO 

 Victim Support 

 Get safe Online 

• Rich and Current Intelligence Picture 
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GLACY – International Co-Operation 

Contact Details 
• Damon Hayes - +447766 – 424434 or  

• email -  damon.hayes@nca.x.gsi.gov.uk 

 

• United Kingdom Central Authority 

• Judicial Co – Operation Unit, 

• 5th floor, Fry Building,  

• 2 Marsham Street, 

• London, SW1P 4DF 

• Tel: +44 (0)207 035 4040 

 

• National Crime Agency -  International Crime Bureau - +44 207 238 8115 

 

mailto:damon.hayes@nca.x.gsi.gov.uk

