
Mission:  To conduct analysis and develop 

referrals for investigative entities on cyber 

crimes 

Internet Crime Complaint Center 

Bill Hinerman- Unit Chief  



IC3 Website 

             www.ic3.gov 

     52,688,925 hits in 2013 

 All PSAs and Scam 
Reports are available 

via Really Simple 
Syndication (RSS) 

http://www.ic3.gov/


Law Enforcement Enterprise Portal 



IC3 2013 Complaints 

• Complaints Received: 262,813 

• Complaints reporting loss: 119,477  

• Total adjusted loss: $782,159,556 

• Average loss overall: $2,976 

• Average loss for those reporting loss: $6,547 

 

 

 

 



IC3 Complaints Received Annually 
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Crimes Reported to the IC3 

Stalking/Harassment 

Intellectual Property 

Terrorism 

Phishing/Spam 

Identity Theft 

Presidential Threats 

Hacking/Intrusion 

Child Exploitation 

Fraud Urgent/Violent 



LooksTooGoodToBeTrue.com 

 
 
Launched in October 

2005, a joint effort 
between law 
enforcement and 
industry designed 
to protect 
consumers against 
Internet crimes. 

 
Remember, if it looks 

too good to be true, 
it probably is!     



Assisting Investigations 

 Access to consumer complaint database 

  Research open and closed Internet sources 

  Analyze and organize case data 

  Liaise with numerous industry contacts  

  Coordinate investigative effort 

  Continually update ongoing investigations 

  Send case referrals to state, local, and    

federal law enforcement 

 



IC3 Dissemination of Intelligence 

Monthly Trend Analysis:  Disseminated to Legats, InfraGard, LEO, and 
Cyber coordinators in FBI Field Offices 

To view Scam Alerts, you may visit www.ic3.gov 

To view PSAs, you may visit  www.ic3.gov, 
www.fbi.gov, and/or www.lookstoogoodtobetrue.com 

Internet Crime Complaint Center 
Report (IC3R) 



Bill Hinerman 

Unit Chief 

Internet Crime Complaint Center 

Questions, Comments?  


