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Background: Initial problems 

Home Improvement: Data managing 

On line: Accesible data on real time 

Good Practices 



Initial problems 

Background 

 

- No statistical software 

 

- Annual crime reports presented too late  

 

- Unplannified devolpment of software 

 

- Poor quality of data 

 

- Two different statistical sections (two different outputs) 

 

 



Data managing 

Home Improvement 

 

 

- An unique software for data registration 

 

- This software serves the two different statistic offices 

 

- Data Value: The importance of having quality information 

 

- Different outputs , same data 

 

 



Maps and Statics 



Maps and Statics 



Annual Crime Report 



Good Practices 

Quality Process 

Strategic 
Alignment 

Under 
registration 

Benchmarking 

Police 
Indicators 

Accountability 

Values: Tranparency 



Sept 13, 2013:  Hacker alters exchange rate of bank to 

withdraw US $400.000,00 



Jan 7th, 2013: Cybercriminal create a fake page of the 

Bank of Costa Rica 



Aug 9th, 2013: Arrested pilot is the leader of a child 

pornography network that operates in South America 
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MUCHAS GRACIAS 

THANK YOU 

MERCI BEAUCOUP 


