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Background: Initial problems
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Good Practices




Background

Initial problems

- No statistical software
- Annual crime reports presented too late
- Unplannified devolpment of software

- Poor quality of data

- Two different statistical sections (two different outputs)




Home Improvement

DAta managing

- An unigue software for data registration
- This software serves the two different statistic offices

- Data Value: The importance of having quality information

- Different outputs , same data




Maps and Statics
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Maps and Statics
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Annual Crime Report
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Quality Process

Benchmarking
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Sept 13, 2013: Hacker alters exchange rate of bank to
withdraw US $400.000,00
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Jan 7th, 2013: Cybercriminal create a fake page of the
Bank of Costa Rica
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NOTICIAS | Macional

Piloto detenido seria lider de red de
pornografia infantil que operaba en
Sudameérica

Juan Manuel Vargas | jvaroas@teletica.com

El Organismo de investigacidn Judicial (OlJ) defuvo este viernes a varios costarricenses
vinculados a una red mundial de distribucién de pornografia infantil.

Bajo la coordinacion de Interpol, este viernes inicid con una serie de operativos.

El objetivo: desarticular una red dedicada a la tenencia y distribucidn de pornografia

I infantil. l
Dicha red tendria operaciones en Pert, Argentina, Uruguay, Ecuador y Costa Rica. e

’ En suelo tico fueron un total de 6 allanamientos los que se ejecutaron.
-

Aug 9th, 2013: Arrested pilot is the leader of a child
pornography network that operates in South America
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