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winamdebare saxelmZRvanelo principebi mewarmeTa da samarTaldamcavi organoebis diskusiebis 

ramdenime etapis Sedegad Camoyalibda. evropis sabWos proeqtis farglebSi kompiuteruli 

danaSaulis winaaRmdeg mimarTuli Sexvedrebi 2007 wlis oqtombridan 2008 wlis Tebervlamde 

tardeboda. aRniSnuli Sexvedrebis Sedegebis Sevseba moxda detaluri sabaziso gamokvleviT.    

 

saxelmZRvanelo principebis Semdgomi ganxilva da maTi damtkiceba moxda evropis sabWos mier 

strasburgSi (safrangeTi) organizebul globalur konferenciaze “TanamSromloba 

kompiuteruli danaSaulis winaaRmdeg”, 2008 wlis 1-2 aprils.   

 

saxelmZRvanelo principebi samarTlebrivad ara savaldebulo meqanizmia. maTi gavrceleba da 

gamoyeneba axla msoflioSi nebismier qveyanaSia SesaZlebeli kompiuteruli danaSaulis 

winaaRmdeg samarTaldamcvelebisa da momsaxurebis mimwodeblebis saqmianobis 

organizebisTvis, erTmaneTis rolisa da valdebulebebis pativiscemisa da internetis 

momxmarebelTa uflebebis dacvis uzrunvelyofiT.  
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kompiuteruli danaSaulkompiuteruli danaSaulkompiuteruli danaSaulkompiuteruli danaSaulis winaaRmdeg samarTaldamcvelebis winaaRmdeg samarTaldamcvelebis winaaRmdeg samarTaldamcvelebis winaaRmdeg samarTaldamcvelebsa da intesa da intesa da intesa da internetis rnetis rnetis rnetis 

momsaxurmomsaxurmomsaxurmomsaxurebis moebis moebis moebis momwodebelTa mwodebelTa mwodebelTa mwodebelTa Soris Soris Soris Soris TanamSromlobis saxelmZRvanelo principebiTanamSromlobis saxelmZRvanelo principebiTanamSromlobis saxelmZRvanelo principebiTanamSromlobis saxelmZRvanelo principebi1    

 

SesavaliSesavaliSesavaliSesavali    

 

1. sainformacio sazogadoebis Camoyalibeba sainformacio da sakomunikacio 

teqnologiebisadmi ndobis ganmtkicebas moiTxovs. es aseve saWiroebs personaluri 

monacemebisa da piradi cxovrebis dacvas, kiber-usafrTxoebis sayovelTao kulturis 

damkvidrebis xelSewyobas im konteqstSi, rodesac msoflios masStabiT sazogadoeba 

ufro da ufro metad damokidebuli xdeba sainformacio da sakomunikacio 

teqnologiebze. amdenad, msoflio sazogadoeba kompiuteruli danaSaulis samizne xdeba.  

 

2. sainformacio sazogadoebis Taobaze gamarTul pirvel da meore msoflio 

samitebze (Jeneva, 2003 da tunisi, 2005) - sxva TemebTan erTad - gadawyda valdebulebis 

aReba, Camoyalibdes yovlismomcveli sainformacio sazogadoeba sadac yvelas SeuZlia 

informaciisa da codnis Seqmna, maTze wvdoma, maTi gamoyeneba da gaziareba, sakuTari 

potencialis gamoyeneba da cxovrebis xarisxis gaumjobeseba; samitebma mouwoda 

mTavrobebs, kerZo seqtors, samoqalaqo sazogadoebasa da saerTaSoriso organizaciebs 

gaeros wesdebis miznebsa da principebze dayrdnobiT, adamianis uflebaTa sayovelTao 

deklaraciis sruli pativiscemiTa da dacviT partniorobisa da TanamSromlobis axali 

formebis gamoZebnisken; 

 

3. internetis momsaxurebis momwodeblebi da samarTaldamcveli organoebi 

umniSvnelovanes rols asruleben am xedvis ganxorcielebis procesSi;  

 

4. evropis sabWos kompiuteruli danaSaulis Sesaxeb konvenciis (e.w. “budapeStis 

konvencia”) SesabamisobaSi myofi erovnuli sakanonmdeblo CarCo xels uwyobs 

saxelmwifoebs, Camoayalibon Zlieri samarTlebrivi baza sajaro da kerZo uwyebebis 

TanamSromlobisTvis, sagamoZiebo saqmianobisa da saerTaSoriso TanamSromlobisTvis; 

 

5. saxelmZRvanelo principebis mizani ar aris samarTlebrivi dokumentis 

Canacvleba. saxelmZRvanelo principebi efuZneba imis aRiarebas, rom Sesabamisi 

samarTlebrivi dokumentebi arsebobs, romlebic kargad dabalansebuli sagamoZiebo 

instrumentebis sistemas uzrunvelyofen da iTvaliswineben Sesabamisi dacvis 

garantiebsa da princiebs, rogorebicaa adamianis ZiriTadi uflebebi, mag., gamoxatvis 

Tavisufleba, piradi cxovrebis, saxlisa da korespondenciis pativiscemis ufleba, da 

monacemTa dacva. amdenad, rekomendirebulia, rom saxelmwifoebma miiRon iseTi 

sakanonmdeblo normebi, rac maT SesaZleblobas miscemT, aamoqmedon kompiuteruli 

danaSaulis Sesaxeb konvenciis yvela proceduruli debuleba da gansazRvron 

sagamoZiebo organoebi da samarTaldamcavi organoebis uflebamosileba konvenciis me-15 

muxliT gaTvaliswinebuli pirobebisa da dacvis meqanizmebis gaTvaliswinebiT. amgvarad 

moxdeba: 

- samarTaldamcavi organoebis efeqturi muSaobis uzrunvelyofa 

- internetis momsaxurebis momwodeblebis SesaZleblobis dacva, moaxdinon 

servisebis mowodeba 

- erovnuli sakanonmdeblo bazis saerTaSoriso standartebTan 

Sesabamisobis uzrunvelyofa        

- globaluri standartebis damkvidrebis xelSewyoba izolirebuli 

erovnuli gadawyvetebis nacvlad 

- samarTliani procesisa da kanonis uzenaesobis uzrunvelyofaSi 

daxmareba, legalurobis, proporciulobisa da saWiroebis principebis 

CaTvliT; 

                                            
1 es dokumenti aucileblad ar gamoxatavs evrpis sabWos oficialur pozicias. damatebiTi 

informaciisTvis gTxovT, mimarToT Alexander.seger@coe.int  
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6. winamdebare saxelmZRvanelo principebis miznebisTvis Cven viyenebT momsaxurebis 

momwodeblis ganmartebas, romelic mocemulia kompiuteruli danaSaulis Sesaxeb 

konvenciis pirvel muxlSi, romelic “momsaxurebis momwodebels” ufro farTo gagebiT 

gansazRvravs, Semdegi mniSvnelobiT:  

 

1. nebismieri sajaro an kerZo piri, romelic misi servisis momxmareblebs 

uzrunvelyofs kompiuteruli sistemis saSualebiT urTierTobis SesaZleblobiT, 

da 

 

2. nebismieri sxva piri, romelic gadaamuSavebs an inaxavs kompiuterul 

monacemebs amgvari sakomunikacio momsaxurebis an amgvari momsaxurebis 

momxmarebelTa saxeliT. 

 

7. kompiuteruli usafrTxoebis gansamtkiceblad, momsaxurebis ukanono 

miznebisTvis gamoyenebis minimizaciisTvis, da sainformacio sakomunikacio 

teqnologiebSi ndobis asamaRleblad umniSvnelovanesia, rom internetis momsaxurebis 

momwodeblebma da samarTaldamcavma organoebma efeqturad iTanamSromlon sakuTari 

rolis, amgvari TanamSromlobisa da moqalaqeTa uflebebis gaTvaliswinebiT;   
 

8. winamdebare saxelmZRvanelo principebis mizania samarTaldamcavi organoebisa da 

internetis momsaxurebis momwodeblebis kompiuterul danaSaulTan dakavSirebul 

sakiTxebSi maTi urTierTobisTvis struqturis micemis procesSi daxmareba. 

saxelmZRvanelo principebi efuZneba arsebul karg praqtikas da maTi gamoyeneba unda 

moxdes msoflios yvela qveyanaSi erovnuli kanonmdeblobis Sesabamisad, gamoxatvis 

Tavisuflebis, piradi cxovrebis, personalur monacemTa da moqalaqeTa sxva ZiriTadi 

uflebebis pativiscemis gaTvaliswinebiT;       
 

9. amdenad, rekomendirebulia, rom saxelmwifoebma, samarTaldamcavma organoebma da 

internetis momsaxurebis momwodeblebma erovnul doneze Semdegi RonisZiebebi 

ganaxorcielon:  

 

zogadi saxelmZRvanelo principebizogadi saxelmZRvanelo principebizogadi saxelmZRvanelo principebizogadi saxelmZRvanelo principebi    

 

10. samarTaldamcavi organoebi da internetis momsaxurebis momwodeblebi 

waxalisebulni unda iyvnen, rom CaerTnon informaciis gacvlaSi sakuTari 

SesaZleblobebis gasamyareblad imisTvis, rom moaxdinon axlad Camoyalibebuli 

danaSaulis tipebis identificireba da maT winaaRmdeg brZola. samarTaldamcavi 

organoebi kompiuterul danaSaulSi damkvidrebuli tendenciebis Sesaxeb informacias 

internetis momsaxurebis momwodeblebs unda awvdidnen;    

 

11. samarTaldamcavma organoebma da internetis momsaxurebis momwodeblebma 

konfrontaciis nacvlad TanamSromlobis kulturis ganviTarebas unda Seuwyon xeli, 

rac kargi praqtikis gaziarebasac moicavs. gamocdilebis gaziarebisa da problemebis 

gadawyvetisaTvis regularuli Sexvedrebi unda ewyobodes; 

 

12. samarTaldamcav organoebsa da momsaxurebis momwodeblebs Soris 

TanamSromlobis dawerili procedurebis ganviTarebis xelSewyoba unda moxdes. 

SesaZleblobis farglebSi orive mxare am procedurebis moqmedebis Sesaxeb erTmaneTs 

struqturirebul ukupasuxs unda awvdides;   

  

13. samarTaldamcavebisa da momsaxurebis momwodeblebis formaluri partnioroba 

unda ganixilebodes imisTvis, rom moxdes xangrZlivi urTierTobebis Camoyalibeba orive 

mxarisTvis Sesabamisi garantiebiT, rom partnioroba zians ar miayenebs warmoebis arc 

erT kanonier uflebas an samarTaldamcavTa romelime kanonier uflebaSi Carevac ar 

moxdeba;  
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14. rogorc samarTaldamcavma organoebma, ise internetis momsaxurebis 

momwodeblebma unda daicvan moqalaqeTa ZiriTadi uflebebi Sida kanonmdeblobisa da 

gaeros, evropuli da sxva saerTaSoriso standartebis Sesabamisad, rogorebicaa 1950 

wlis evropuli konvencia adamianis uflebebisa da ZiriTadi Tavisuflebebis dacvis 

Sesaxeb, 1966 wlis gaeros saerTaSoriso paqtebi samoqalaqo da politikuri uflebebis 

Sesaxeb, 1981 wlis evropis sabWos konvencia personalur monacemTa avtomaturi 

damuSavebisas pirTa dacvis Sesaxeb. es SesaZlo TanamSromlobas logikurad 

Semofarglavs;     

 

15. samarTaldamcavi organoebi da internetis momsaxurebis momwodeblebi unda 

TanamSromlobdnen erTmaneTTan erovnul doneze, ise rogorc monacemTa sazRvarSoris 

gacvlisas, piradi cxovrebisa da monacemTa dacvis standartebis ganmtkicebisa da 

ganxorcielebis kuTxiT. evropis sabWosa da ekonomikuri TanamSromlobisa da 

ganviTarebis organizaciis saqmianoba am TvalsazrisiT mimarTulebis mimcemia;    

 

16. orive mxarem unda gaiTvaliswinos is danaxarjebi, romlebic ukavSirdeba 

Suamdgomlobebis Seqmnasa da maTze pasuxis uzrunvelyofas. procedurebi am saqmianobis 

finansuri efeqtis gaTvliT unda iqnas Seqmnili da Sesabamisi mxareebisTvis xarjebis 

adekvaturi anazRaurebisa an gonieri kompensaciis sakiTxebi gaTvaliswinebuli unda 

iyos.        

    

samarTaldamcveli organoebis mier misaRebi RonisZiebebisamarTaldamcveli organoebis mier misaRebi RonisZiebebisamarTaldamcveli organoebis mier misaRebi RonisZiebebisamarTaldamcveli organoebis mier misaRebi RonisZiebebi    

 

17. farTo da strategiuli TanamSromloba - samarTaldamcavi organoebi unda 

exmarebodnen momsaxurebis momwodeblebs industriasTan farTo da strategiul 

TanamSromlobaSi CarTviT, rac SeiZleba moicavdes regularuli teqnikuri da 

samarTlebrivi trening seminarebis Catarebas, iseve rogorc warmoebul gamoZiebebze 

momsaxurebis momwodeblebis mier inicirebuli saCivrebis safuZvelze Catarebuli 

gamoZiebis Taobaze an momsaxurebis mimwodeblebis mier Setyobinebuli danaSaulebrivi 

qmedebebis garSemo Catarebuli sadazvervo moqmedebebis Sesaxeb informaciis miwodebiT;    

 

18. samarTlebrivad savaldebulo Suamdgomlobebis procedurebi - samarTaldamcavma 

organoebma unda moamzadon werilobiTi procedurebi, Sesabamisi sifrTxilis 

RonisZiebebis gaTvaliswinebiT, samarTlebrivad savaldebulo Suamdgomlobebis 

SemuSavebisa da damuSavebis Taobaze, da uzrunvelyon, rom miRebuli Suamdgomlobebi 

damuSavdeba SeTanxmebuli procedurebis Sesabamisad;    

 

19. treningi - samarTaldamcavi organoebi mxardaWerilni unda iyvnen Sesabamisad 

gamoyofili sakuTari TanamSromlebisTvis treningis Casatareblad imis Taobaze, Tu 

rogor moxdes am procedurebis ganxorcieleba, imis CaTvliT, Tu rogor SeiZleba 

Canawerebis mopoveba momsaxurebis momwodeblebisgan da imis Sesaxeb, Tu rogor unda 

damuSavdes miRebuli informacia. treningebi aseve unda faravdes internet 

teqnologiebs da maT gavlenas zogadad aseve imas, Tu rogor iyos daculi samarTliani 

procesi da individTa ZiriTadi uflebebi; 

 

20. teqnikuri resursebi - servisis momwodeblebTan TanamSromlobaze pasuxismgebeli 

samarTaldamcavi personali aRWurvili unda iyos saWiro teqnikuri resursebiT, 

internetis wvdomis CaTvliT, uwyebis eleqtronuli fostis misamarTiT, rodesac 

misamarTis meSveobiT SesaZlebelia samsaxurebis aSkara gamocnoba. es samsaxurebi aseve 

aRWurvili unda iyos sxva teqnikuri resursiT, rac maT SesaZleblobas miscems, miiRon 

informacia servisis momwodeblis mier eleqtronulad da usafrTxod; 

 

21. gamoyofili personali da sakontaqto pirebi - samarTaldamcvelebisa da 

momsaxurebis momwodeblebis urTierToba mxolod specialurad gawrTvnili personalis 
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meSveobiT unda xdebodes. samarTaldamcvelma organoebma unda daasaxelon momsaxurebis 

momwodeblebTan maTi mxridan sakontaqto pirebi; 

 

22. uflebamosileba SuamdgomlobebisTvis - samarTaldamcvelma organoebma unda 

mkafiod gansazRvron maT werilobiT procedurebSi, maT romel TanamSromels romeli 

qmedebis ganxorcielebis da internetis momsaxurebis momwodeblebis Suamdgomlobis 

aRZrva SeuZlia da rogor SeiZleba amgvari Suamdgomlobebis Semowmeba/avTentizacia 

internetis momsaxurebis momwodeblebis mier; 

 

23. samarTaldamcvelma organoebma internetis momsaxurebis momwodeblebisTvis 

xelmisawvdomi unda gaxadon informacia maTi procedurebis Taobaze da, SesaZleblobis 

farglebSi, monacemebi imis Taobaze, Tu vis an romeli Tanamdebobis pasuxismgeblobaa 

internetis momsaxurebis momwodeblebTan TanamSromloba;   

 

24. Suamdgomlobis wyaros Semowmeba - samarTaldamcveli organoebis Suamdgomlobis 

moSuamdgomlobis wyaro Semowmebadi unda iyos momsaxurebis momwodeblebisTvis: 

 

- yvela saxis korespondenciaSi miTiTebuli unda iyos im samarTaldamcavi 

organos warmomadgenl(eb)is sakonataqto saxeli, telefonis nomeri da 

eleqtronuli fostis misamarTi, romlebic iTxoven Canawerebs. amiT servisis 

momwodebels SesaZlebloba unda hqondes saWiroebis SemTxvevaSi daukavSirdebs 

Suamdgomlobis iniciators.  

- servisis momwodeblebs samarTaldamcavi organos TanamSromelis personaluri 

eleqtronuli fostidan ar unda eTxovoT komunikacia. es unda moxdes Sesabamisi 

samsaxuris eleqtronuli fostis meSveobiT.   

- yvela werili Sedgenili unda iyos departamentis satitulo furcelze, day 

vela korespondencia unda Seicavdes samsaxuris ZiriTad (komutatoris) nomers 

da veb gverdis misamarTs. amdenad, servisis momwodebels saWiroebis SemTxvevaSi 

Suamdgomlobis namdvilobis gadamowmebis SesaZlebloba unda hqondes;   

 

25. Suamdgomlobebi - samarTaldamcavi organoebis Suamdgomlobebi werilobiT (an 

samarTlebrivad misaRebi sxva eleqtronuli meTodiT) unda iyos Sesrulebuli da 

datovos dokumenturi kvali. gansakuTrebiT gadaudebel SemTxvevebSi, rodesac zepiri 

Suamdgomlobebi misaRebia, maT aucileblad gadaudeblad unda mohyves werilobiT (an 

samarTlebrivad misaRebi sxva eleqtronuli meTodiT) gaformebuli dokumentacia; 

 

26. Suamdgomlobis standartuli formati - erovnul doneze, Tu es SesaZlebelia 

saerTaSorisod, samarTaldamcavi organoebi waxalisebulni unda iyvnen imisTvis, rom 

moaxdinon Suamdgomlobebis gagzavnisa da maTze pasuxis momzadebis formatis 

standartizireba da struqturireba. rogorc minimum, Suamdgomlobebi Semdeg 

informacias unda Seicavdnen:  

 

- registraciis nomeri 

- samarTlebrivi safuZvlis miTiTeba 

- konkretuli monacemebi, romlebis moTxovnac xdeba 

- Suamdgomlobis wyaros gadasmowmeblad saWiro informacia; 

 

27. Suamdgomlobebis specifikuroba da sizuste - samarTaldamcavi organoebi unda 

uzrunvelyofdnen imas, rom gagzavnili Suamdgomlobebi iyos zustad, srulad da 

naTlad Sedgenili, da Seicavdes sakmaris detalebs saimisod, rom momsaxurebis 

momwodeblebs Sesabamisi monacemebis identificirebis SesaZlebloba mieceT. 

samarTaldamcavi organoebi unda uzrunvelyofdnen Suamdgomlobis im momsaxurebis 

momwodeblisTvis gagzavnas, romelsac aqvs moTxovnili Canaweri. mravalgvari da 

dauzustebeli monacemebis Sesaxeb Suamdgomlobebi aridebuli unda iyos Tavidan;  
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28. samarTaldamcavi organoebi unda Seecadon maqsimaluri faqtebis miwodebas 

gamoZiebis Sesaxeb, gamoZiebis interesebisTvis an romelime ZiriTadi uflebis 

dacvisTvis zianis miyenebis gareSe, imisTvis, rom momsaxurebis momwodeblebs Sesabamisi 

monacemebis identificirebis SesaZlebloba miscen; 

 

29. samarTaldamcavi organoebi ganmartebebsa da daxmarebas unda uwevdnen 

momsaxurebis momwodeblebs konkretul saqmesTan kavSiris ar mqone sagamoZiebo teqnikis 

Sesaxeb. es momsaxurebis momwodeblebs imis SesaZleblobas miscems, Tu rogor 

gadaizrdeba maTi TanamSromloba kompiuteruli danaSaulis ufro efeqtur gamoZiebebSi 

da moqalaqeTa ukeT dacvaSi;   

 

30. prioritetebis gansazRvra - samarTaldamcavi organoebi unda axdendnen 

Suamdgomlobebis prioritetulobis mixedviT gansazRvras. es gansakuTrebiT 

mniSvnelovania im SuamdgomlobebTan mimarTebiT, romlebic monacemTa did raodenas 

exeba. prioritetuli Suamdgomlobebis gansazRvra SesaZleblobas miscems momsaxurebis 

momwodeblebs, yvelaze ufro mniSvnelovani Suamdgomlobebi upireveles yovlisa 

ganixilon. prioritetebis gansazRvra saukeTesod SeiZleba moxdes erovnul doneze 

samarTaldamcavi organoebis Tanmimdevruli qmedebiT, da SesaZloa, es saerTaSoriso 

donezec daregulirdes;   

 

31. Suamdgomlobebis mizanSewoniloba - samarTaldamcavma organoebma unda 

gaiTvaliswinn is xarji, rac momsaxurebis momwodeblebs aqvT Suamdgomlobebis 

SesrulebasTan dakavSirebiT. amasTan, samarTaldamcavma organoebma momsaxurebis 

momwodeblebs Suamdgomlobebze sapasuxod sakmarisi dro unda miscen. samarTaldamcavma 

organoebma isic unda gaiTvaliswinon, rom momsaxurebis momwodeblebs savaraudod sxva 

samarTaldacavi organoebis Suamdgomlobebzec uwevT muSaoba da yuradRebiT unda 

akontrolon moTxovnili daxmarebis moculoba; 

 

32. monacemTa konfidencialuroba - samarTaldamcavma organoebma unda uzrunvelyon 

miRebuli monacemebis konfidencialuroba;  

 

33. arasaWiro xarjisa da biznes saqmianobis xelis SeSlis Tavidan arideba - 

samarTaldamcavi organoebi unda cdilobdnen airidon momsaxurebis momwodeblebis da 

sxva saxis biznesisTvis arasaWiro xarji da biznes saqmianobis xelis SeSla;  

 

34. samarTaldamcavi organoebi unda cdilobdnen, rom maqsimalurad SezRudon 

gadaudebeli aucileblobisas gamosayenebeli sakontaqto pirebis momsaxureba. am saxis 

momsaxurebis mxolod gadaudebeli aucileblobisas gamoyenebiT uzrunvelyofili unda 

iyos misi borotad gamoyenebis Tavidan arideba;  

 

35. samarTaldamcavma organoebma unda uzrunvelyon is, rom monacemTa SenarCunebisa 

da sxva Sualeduri RonisZiebebis Sesaxeb brZanebebs monacemTa gaxsnis brZanebebi 

droulad moyves, an droulad ecnobos inernetis momsaxurebis momwodeblebs is, rom 

Senaxuli monacemebi saWiro aRar aris;    

 

36. saerTaSoriso Suamdgomlobebi - im SuamdgomlobebTan dakavSirebiT, romlebic 

Seexeba ara erovnul doneze moqmed internetis momsaxurebis momwodeblebs, erovnul 

doneze moqmedi samarTaldacavi organebi insternet servisis momsaxurebis am 

momwodeblebs pirdapir ar unda daukavSirdnen. samarTaldamcavma organoebma am 

SemTxvevaSi unda gamoiyenon saerTaSoriso xelSekrulebebiT, rogoricaa konvencia 

kompiuteruli danaSaulis Sesaxeb, dadgenili procedurebi da samarTaldacavi 

organoebis sakontaqto 24/7 qseli. es Seexeba monacemTa Senaxvis Sesaxeb 

brZanebes/Suamdgomlobebsac;   
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37. Suamdgomlobebi saerTaSoriso samarTlebrivi daxmarebis Sesaxeb - 

samarTaldamcavi da sisxlis samarTlis sferos uwyebebi unda uzrunvelyofdnen imas, 

rom Sualeduri RonisZiebebis moTxovnas moyves saerTaSoriso samarTlebrivi daxmarebis 

sferoSi arsebuli saerTaSoriso procedurebis dacva an internetis momsaxurebis 

momwodebels droulad unda ecnobos, rom daculi informacia saWiro aRar aris; 

 

38. samarTaldamcav organoebs Soris koordinacia - samarTaldamcavi organoebi 

unda axdendnen sakuTari saqmianobis koordinirebas internetis momsaxurebis 

momwodeblebTan da gauziaron erTmaneTs kargi praqtikis gamocdileba rogorc 

erovnul, ise saerTaSoriso doneze. saerTaSoriso doneze TanamSromlobisTvis maT am 

mizniT Seqmnili saerTaSoriso warmomadgenlobiTi organoebi unda gamoiyenon;  

 

39. danaSaulis Sesaxeb (danaSaulis/sisxlis samarTlis Sesabamisobis) programebi - 

samarTaldamcvelma organoebma momsaxurebis momwodeblebTan zemoT aRwerili 

urTierTobis organizeba unda moaxdinon mravlismomcveli danaSaulis Sesaxeb 

(danaSaulis/sisxlis samarTlis Sesabamisobis) programebis meSveobiT. maT amgvari 

programis aRweriloba unda gaacnon momsaxurebis momwodeblebs, rac unda Seicavdes: 

 

- informacias, romelic saWiroa danaSaulis Sesaxeb (danaSaulis/sisxlis 

samarTlis Sesabamisobis) programaze pasuxismgebel 

TanamSromelTan/TanamSromlebTan dasakavSireblad, amisTvis gamoyofili 

samuSao saaTebis miTiTebiT  

- informacias, romelic saWiroa momsaxurebis momwodeblisaTvis am 

TanamSromlebisTvis dokumentebis misawodeblad  

- sxva detalebi, romlebic specifiurad axasiaTebs aRniSnul TanamSromlebs 

(rogoricaa, mag., mraval saxelmwifosTan samarTaldacavi organoebis 

TanamSromlobis moculoba, gansazRvrul enebze gadasaTarmni dokumentebi, a.S.); 

 

40. danaSaulis Sesaxeb (danaSaulis/sisxlis samarTlis Sesabamisobis) programebis 

sistemis Semowmeba - samarTaldamcavma organoebma unda misdion da Seamowmon 

Suamdgomlobebis damuSavebis sistema statistikuri miznebisTvis, Zlieri da susti 

mxareebis identificirebisTvis da Tu upriania, amgvari monacemebis gamosaqveyneblad; 

 

momsaxmomsaxmomsaxmomsaxurebis gamwevTa mier gasatarebeli RonisZiebebiurebis gamwevTa mier gasatarebeli RonisZiebebiurebis gamwevTa mier gasatarebeli RonisZiebebiurebis gamwevTa mier gasatarebeli RonisZiebebi    

 

41. ukanono miznebisTvis momsaxurebis gamoyenebis minimizaciis mizniT 

TanamSromloba - Sesabamisi uflebebisa da Tavisuflebebis gaTvaliswinebiT, 

rogorebicaa gamoxatvis Tavisufleba, piradi cxovrebis xelSeuxebloba da sxva 

erovnuli Tu saerTaSoriso samarTlebrivi normebi, ise rogorc momxmarebelTan 

dadebuli xemSekrulebebi, momsxurebis momwodeblebma unda uzrunvelyon 

samarTaldamcav organoebTan TanamSromloba kanoniT gansazRvruli ukanono 

miznebisTvis momsaxurebis gamoyenebis minimizaciis mizniT; 

 

42. momsaxurebis momwodeblebma samarTaldamcav organoebs unda acnobon im 

danaSaulebrivi faqtebis Sesaxeb, romlebic maT saqmianobaze gavlenas axdens da 

romelic maTTvis cnobilia. es ar avaldebulebs momsaxurebis momwodeblebs, aqtiurad 

eZion arakanonieri qmedebebis Semcveli faqtebi an garemoebebi; 

 

43. momsaxurebis momwodeblebi unda daexmaron samarTaldacav organoebs sakuTari 

momsaxurebisa da saqmianobis Sesaxeb ganaTlebis, treningis miwodebisa da sxva formiT 

mxardaWeris meSveobiT. 

 

44. samarTaldamcveli organoebis Suamdgomlobebze reagireba - momsaxurebis 

momwodeblebi mowodebulni unda iyvnen, ganaxorcielon yvela gonivruli qmedeba, raTa 

daexmaron samarTaldamcav organoebs Suamdglobis Sesrulebis gziT; 
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45. Suamdgomlobebze reagirebis procedurebi - momsaxurebis momwodeblebi 

mowodebulni unda iyvnen, moamzadon werilobiTi procedurebi, romelibic Sesabamisi 

sifrTxilis RonisZiebebsac moicavs, Suamdgomlobebis damuSavebisTvis, da uzrunvelyon 

Suamdgomlobebis Sesruleba SeTanxmebuli procedurebis dacviT;  

 

46. treningi - momsaxurebis momwodeblebi unda uzrunvelyofdnen imas, rom sakmarisi 

treningi iyos miwodebuli maTi TanamSromlebisTvis romlebic zemoT naxsenebi 

procedurebis ganxorcielebaze iqnebian pasuxismgebelni; 

 

47. gamoyofili TanamSromlebi da sakontaqto pirebi - momsaxurebis momwodeblebi 

mowodebulni unda iyvnen, gamoyon specialurad gawrTvnili TanamSromlebi sakontaqto 

pirebad samarTaldamcav organoebTan TanamSromlobisTvis; 

 

48. gadaudebeli daxmareba - momsaxurebis momwodeblebi mowodebulni unda iyvnen, 

daamkvidron iseTi saSualebebi, romelTa meSveobiT samarTaldamcav organoebs 

SeeZlebaT maTi danaSaulis Sesaxeb (danaSaulis/sisxlis samarTlis Sesabamisobis) 

programebis TanamSromlebTan dakavSireba samuSao saaTebis Semdegac gadaudebeli 

aucileblobis situaciebis gansaxilvelad. momsaxurebis momwodeblebi mowodebulni 

unda iyvnen, samarTaldamcav organoebs miawodon gadaudebeli aucilebeli 

daxmarebisTvis saWiro informacia;  

 

49. resursebi - momsaxurebis momwodeblebi mowodebulni unda iyvnen, 

samarTAldamcav organoebTan sakontaqto an maTTan TanamSromlobaze pasuxismgebeli 

TanamSromlebi aRWurvon srulad imisaTvis, rom samarTaldacavi organoebis 

Suamdgomlobebis Sesruleba SeZlon;  

 

50. danaSaulis Sesaxeb (danaSaulis/sisxlis samarTlis Sesabamisobis) programebi - 

momsaxurebis momwodeblebi mowodebulni unda iyvnen, samarTaldamcav organoebTan 

sakuTari TanamSromlobis organizeba moaxdinon danaSaulis Sesaxeb 

(danaSaulis/sisxlis samarTlis Sesabamisobis) farTomasStabiani programebis formiT, 

da miawodon amgvari programebis aRwera samarTaldamcav organoebs. es aRwera unda 

Seicavdes Semdegs:  

 

- informacia, romelic aucilebelia momsaxurebis momwodeblis mier danaSaulis 

Sesaxeb (danaSaulis/sisxlis samarTlis Sesabamisobis) programebis 

sistemisTvis gamoyofil TanamSromelTan dasakavSireblad da misi samuSao 

saaTebis Sesaxeb 

- informacia, romelic saWiroa samarTaldamcavi organoebisTvis danaSaulis 

Sesaxeb (danaSaulis/sisxlis samarTlis Sesabamisobis) programebis 

TanamSromlisTvis dokumentebis misawodeblad 

- sxva detalebi, romlebic axasiaTebs momsaxurebis momwodeblis danaSaulis 

Sesaxeb (danaSaulis/sisxlis samarTlis Sesabamisobis) programebis 

TanamSromlebs (mag., momsaxurebis momwodeblis sxvadasxva qveynebSi 

moqmedebis fargelbi, garkveul enebze gadasaTargmni dokumentebi, a.S.); 

- imisTvis, raTa samarTaldamcav organoebs mieceT SesaZlebloba, aRZran 

konkretuli da Sesabamisi Suamdgomlobebi, momsaxurebis momwodeblebi 

mowodebulni unda iyvnen, maT mier momxmareblebisTvis SeTavazebuli 

momsaxurebis tipebis Sesaxeb informacia gaxadon xelmisawvdomi. es unda 

Seicavdes veb gverdebis bmulebs am informaciis Sesaxeb da damatebiT 

informacias, ise rogorc Semdgomi informaciisTvis dasakavSirebel sakontaqto 

detalebs; 

- SesaZleblobos farglebSi internetis momsaxurebis momwodebeli mowodebuli 

unda iyos, warmoadginos sia, Txovnis safuZvelze, imisa, Tu ra tipis monacemebi 

SeiZleba iyos xelmisawvdomi TiToeuli momsaxurebis Taobaze samarTaldamcavi 
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organoebisTvis maTgan Sesabamisi Suamdgomlobis miRebis safuZvelze. aq imis 

gaTvaliswineba unda moxdes, rom am monacemebidan yvela ar iqneba xelmisawvdomi 

yvela sisxlis samarTlebrivi gamoZiebis procesSi; 

 

51. Suamdgomlobebis wyaros Semowmeba - momsaxurebis momwodeblebi mowodebulni 

unda iyvnen, SesaZleblobis farglebSi ganaxorcielon RonisZiebebi samarTaldacavi 

organoebidan miRebuli Suamdgomlobebis namdvilobis Sesamowmeblad. es saWiroa 

imisTvis, rom Tavidan iqnes aridebuli momxmarebelTa Canawerebis arauflebamosili 

pirebisTvis gadacema;    

 

52. pasuxi - momsaxurebis momwodeblebi mowodebulni unda iyvnen, upasuxon 

samarTaldamcavi organoebis Suamdgomlobebs werilobiT (an samarTlebrivad daSvebuli 

sxva eleqtronuli meTodiT) da uzrunvelyon SuamdgomlobebTan da maTze gacemul 

pasuxebTan dakavSirebiT dokumenturi kvalis arseboba. mxedvelobaSi unda iqnes 

miRebuli is, rom es kvali ar unda Seicavdes nebismier personalur informacias; 

 

53. standartuli pasuxis formati - samarTaldamcavi organoebis mier gamoyenebuli 

Suamdgomlobebis formatis mxedvelobaSi miRebiT momsaxurebis momwodeblebma unda 

SeimuSavon samarTaldamcavi organoebisTvis gasagzavni pasuxis standartuli formati; 

 

54. momsaxurebis momwodeblebi mowodebulni unda iyvnen, daamuSavon 

Suamdgomlobebi drois mokle periodSi, maT mier Seqmnili werilobiTi procedurebis 

Sesabamisad, da samarTaldamcavebs miawodon Suamdgomlobebze pasuxis gacemis 

Seyovnebis saSualo dagvianebis xangrZlivobis Taobaze saxelmZRvanelo principebi; 

 

55. gagzavnili informaciis sisrule - momsaxurebis momwodeblebma unda 

uzrunvelyon, rom maT mier samarTaldamcavi organoebisTvis gadacemuli informacia 

aris sruli, zusti da daculi; 

 

56. Suamdgomlobebis konfidencialuroba - momsaxurebis momwodeblebma unda 

uzrunvelyon miRebuli Suamdgomlobebis konfidencialuroba; 

 

57. ganmarteba miuwodebeli informaciis Taobaze - momsaxurebis momwodeblebma 

ganmartebebi unda miawodon Suamdgomlobis iniciator samarTaldamcav organoebs, Tu 

ar xdeba Suamdgomlobis Sesruleba an informaciis mowodeba ver xerxdeba;   

 

58. Sesrulebis sistemis Semowmeba - momsaxurebis momwodeblebma unda misdion da 

Seamowmon Suamdgomlobebis damuSavebis sistema statistikuri miznebisTvis, 

gamovlenili Zlieri da susti mxareebis identificirebisTvis. mizanSewonilobis 

gaTvaliswinebiT am Semowmebis Sedegebi unda gamoqveyndes; 

 

59. momsaxurebis momwodeblebs Soris koordinacia - antimonopoliuri da 

konkurenciis normebis gaTvaliswinebiT momsaxurebis momwodeblebma unda moaxdinon 

sakuTari saqmianobis koordinireba samarTaldamcav organoebTan, da erTmaneTs 

gauziaron kargi praqtika da gamocdileba, da amisTvis gamoiyenon momsaxurebis 

momwodebelTa asociaciebi.   

 

 


