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Focal and Info Points 

- Effective multipliers of HELP’s messages and 
visibility!  

 

- Visibility – part of the role of a FP and IP 

 

- BUT – not for its own sake:  
- To increase the use of HELP courses 

- To raise awareness on HELP Network 

 

 



Focal and Info Points Questionnaire –  
2016 



HELP’s main visibility tools 

Communication strategy developed for ‘HELP in 
the 28’ 

• Search Engine Advertising  

• Facebook Advertising  

• Social Media Page Management (Facebook & 
Twitter) 

• Quarterly Newsletter 

• Videos 
 



Search engine advertising 

• cost-efficient way to reach our target audience 

 

• consistent traffic from relevant search results 

 

• target people who search relevant keywords  

 

• also use geo-targeting for human rights 
professionals in each country separately 

 



Results 

Impressions? 

 

An impression is counted 

each time your ad is shown 

on a search result page or 

other site on the Google 

Network. Each time your ad 

appears on Google or the 

Google Network, it's counted 

as one impression. ...  

 



Top keywords 
of the HELP’s 
search 
campaign 

course;  
droit; 
droit de; 
racism; 
human rights; 
list of human rights; 
rights of human; 
a human right;  
definitions of human 
rights 

 



Results on devices 



Social networks 

• HELP Facebook and Twitter 

 

• Others as well (eg. personal LinkedIn 

accounts) 

 

• active targeting: 

– demographic and geographic  

– by behavior and interest (profession) 



Content of website/social media posts 

 • news about HELP in a specific country and coverage of events, 

• HELP Network news,  

• links to educational articles about the topics covered by the 
courses (eg. fight against racism, xenophobia and 
homophobia, labour rights; right to integrity of a person, 
etc.)… 

 

• POSTS:  

– short text,  

– link to website/ platform/course and  

– visual content! 

 

 

 



Newsletters  



Videos 

• Disseminate them! 

• Video on HELP  

 

http://tv.coe.int/COE/video.php?v=HELP-Sp


Course videos 

Cartoon movie on Data 
Protection and Privacy 
Rights 

 

 

2D animated video on 
Labour Rights 



Videos on content: 
COURTalks/DisCOURs 

Available on:  
 
- Admissibility of an 

application 
 

- Asylum  
 

- Terrorism 



Recommendations 

• Keep visibility and promotion lenses always in mind when 
implementing any activity  

 

• Continue supporting HELP’s social media accounts: these are 
platforms where the target audience needs to be nourished 

 

• When you can, develop video materials on/related to online 
courses, since the videos are usually well perceived and are of 
high demand. 

 



Dissemination of courses 

• Course briefs 

 

 

• Web news on new 
courses 

 

 

• Videos (when giving 
presentations on 
HELP) 



Other visibility materials 

Resources of the  

Human Rights National Implementation Division 

 

 
Glossaries 
Intended to guide legal professionals from Council 
of Europe member states in using the correct 
terminology when they make Convention-based 
arguments in national proceedings and to correctly 
understand when reading judgments in English. 
Languages available: ALB - AZE - BGR - BOS - ESP - 
GEO - HYE - LAT - MON - ROU - RUS - SRB - TUR - 
UKR 
 

http://www.coe.int/en/web/national-implementation/publications
http://www.coe.int/en/web/national-implementation
http://www.coe.int/en/web/national-implementation
http://www.coe.int/en/web/national-implementation
http://www.coe.int/en/web/national-implementation
http://rm.coe.int/doc/09000016806f0dd5
http://rm.coe.int/doc/09000016806f0d9c
http://rm.coe.int/doc/09000016806f0d9d
http://rm.coe.int/doc/09000016806fe331
http://rm.coe.int/doc/09000016806fe330
http://rm.coe.int/doc/09000016806f0d9e
http://rm.coe.int/doc/09000016806fe42e
http://rm.coe.int/doc/09000016807006a5
http://rm.coe.int/glossary-eng-montenegrin/1680717e5c
http://rm.coe.int/doc/09000016806f0d9f
http://rm.coe.int/doc/09000016806f0dd3
http://rm.coe.int/doc/09000016806f0dd4
http://rm.coe.int/doc/090000168070c41e
http://rm.coe.int/doc/09000016806f0ddf


Handbooks 

 
Protecting Migrants under the European 
Convention on Human Rights and the European 
Social Charter  
 
Protecting the right to respect for private and 
family life under the European Convention on 
Human Rights  
 
Protecting the right to freedom of thought, 
conscience and religion under the European 
Convention on Human Rights  
 
Protecting the right to a fair trial under the 
European Convention on Human Rights  

http://rm.coe.int/doc/09000016806f1409
http://rm.coe.int/doc/09000016806f1409
http://rm.coe.int/doc/09000016806f1409
http://rm.coe.int/doc/09000016806f1554
http://rm.coe.int/doc/09000016806f1554
http://rm.coe.int/doc/09000016806f1554
http://rm.coe.int/doc/09000016806f14e0
http://rm.coe.int/doc/09000016806f14e0
http://rm.coe.int/doc/09000016806f14e0
http://rm.coe.int/doc/09000016806f15fa
http://rm.coe.int/doc/09000016806f15fa


Web, Facebook & Twitter #HELP 

http://www.coe.int/en/web/help 

https://www.facebook.com/CoEHELP/  
  

 https://twitter.com/CoEHELP 
  

http://www.coe.int/en/web/help
https://www.facebook.com/CoEHELP/
https://www.facebook.com/CoEHELP/
https://twitter.com/CoEHELP
https://twitter.com/CoEHELP


 
 

Thank you for your attention! 
 

ana.medarska-lazova@coe.int 
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