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Introduction

The European Label of Governance Excellence (ELoGE) for Greek Municipalities is part of the EU-CoE Joint Project for the Institutional Enhancement of Local Government.
This activity is implemented by the CoE’s Centre of Expertise for Local Government Reform from May 2017 to March 2018, with the support of the Institute of Local
Administration (ITA).

The aim of the activity is to identify and award municipalities that demonstrate good governance according to the 12 principles of the Strategy for Innovation and Good
Governance at Local Level.

The European Label of Governance Excellence (ELoGE) involves questionnaires for both residents and local staff. The following questionnaire is designed for staff and covers
all 12 principles of the ELoGE.

The information you provide will be treated confidentially, it will not be possibly to identify individual responses. It is voluntary to participate in the study.

The survey’s results will form the basis of assessing the way to further improve local democratic governance.

Additional information may be obtained by contacting Ms Chara Loka, Project Coordinator at ITA, by the following means:

Email: cloka@ita.org.gr - Tel: +30 210 3250300
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Municipality: .........ccoooeveii e,

1t principle: Representation, Participation and Fair Conduct of Elections, to ensure real possibilities for all citizens to have their say in local public affairs

1.1 Which efforts and initiatives has the Municipality taken so as to facilitate the citizens’ participation in local public life?
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1. Actions have been taken towards this direction. Please specify: ......cccccevevvvecrernnnene
2. Nothing has been done.
0.No opinion

1.2 How often does the Municipal Consultation Committee convene?
1. Twice per month 2.0nce per month 3.0nce every 2" month 4. Rarely ~ 0.No opinion

1.3 For what kind of issues - agenda does the Municipal Consultation Committee convene?
1. Generally | know the agenda being discussed
2. | usually do not know the issues.
3.1 do not even know when the municipal committee convene.

1.4 Isthere an Immigrants Integration Committee (Kallikratis Law tool) in your Municipality?
1. Yes there is
2. I've heard something, but | am not sure
3.No there is none
0.No opinion

1.5 Are public surveys conducted at the initial stage of decision making?
1.Yes 1alf Yes, How often?.......evevieeeecviceeeennes
1B.1f Yes, For what subjects?........cccceeeceveececieriercce e
2.No
0.No opinion

1.6 In your municipality do you believe that all community groups are represented effectively?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

2" principle: Responsiveness, to ensure that the local authority meets the legitimate expectations and needs of citizens

2.1 s there any systematic internal process of complaints reception and response?
1.Yes 1la.lf Yes, which through which system?
1. Electronic platform
2.Citizen’s line
3.0ther, please specify.......cccceeeenene.



4. No opinion
1B.If Yes, are there statistical archives for tracking the timing of handling citizen’s complaints?
1.Yes, progress reports are being monitored
2.No, no records are being kept. Only the request-complaint is recorded
3.0ther, please specify
0.No opinion
2.No
0.No opinion

2.2 Are there any recent official seminars related to good customer care taken by the “front-desk” services employees?
1.Yes, In which subject?.........ccceeereuinennne
2.No, never
0.No opinion

2.3 This local municipality handles the complaints over services provision in a professional and customer-centric manner?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

3 principle: Efficiency and Effectiveness, to ensure that objectives are met while making the best use of resources

3.1 Isthere any formal and consistent process of monitoring efficiency & effectiveness according to targets?
1.Yes, 1la.lf yes, which are the tooIS? ......cccccceiviercecececeinnen.
1B.1f Yes, How are these results exploited for achieving improvement?..........ccccccceevveeunenene
2.No there are no means
0.No opinion

3.2 Onthe whole, are you satisfied with the services the local municipality can offer our residents?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

4" principle: Openness and Transparency, to ensure public access to information and facilitate understanding of how local public affairs are conducted

4.1 Do citizens or their representatives have the possibility to to be received for meetingswith the local authority’s staff or to have access to information?
1. If someone is interested in having access to information or meeting with the employee in charge, this can be relatively easy to arrange
2. It is a quite difficult and time-consuming procedure to arrange a meeting or send some information to a citizen.



0.No opinion

4.2 This municipality does a good job in informing citizens about issues on the local political agenda?
1.Very poorly 2.Quite poorly 3.Quite well 4 Very well 0.No opinion

5™ principle: Rule of Law, to ensure fairness, impartiality and predictability

5.1 Do you think that deviations from law and regulations are possible?
1. Due to the control mechanisms available from the Decentralized Management and / or the Court of Auditors, it is now difficult for a municipality to deviate
from the laws governing the municipalities.
2. A municipality can easily deviate from the municipal legislation.

0.No opinion

5.2 This local municipality is monitoring its compliance with legislation and regulations with the view of constant improvement?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

6" principle: Ethical Conduct, to ensure that the public interest is put before private ones

6.1 Is any particular anti-corruption measure taken in your municipality;
1.Yes, please specify.......ccccevercrerinne. 2.No 0.No opinion

6.2 Is any external/internal audits or corruption perception surveys regularly conducted in order to monitor anti-corruption arrangements?
1.Yes, could yOU NAamMe SOME? ......ccoceveireereeeeseeennennnens
2.No, would you consider conducting one?.........ccceecveeeeiveeeeens
0.No opinion

6.3 In your municipality, common interests prevail against special interests and all persons enjoy equal treatment irrespective of their connections with elected

representatives and officials?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

7" principle: Competence and Capacity, to ensure that local representatives and officials are well able to carry out their duties




7.1 s staff performance monitored somehow?
1.Yes 1la.lf Yes, under which method? .........cccvvivevinieivvcrenrnenns
1B.1f Yes, How formal and objective is this monitoring procedure;
1.Very poorly 2.Quite poorly  3.Quite well 4. Very well 0.No opinion
2.No
0.No opinion

7.2 Do any motivating systems apply to reward good performance & improve poor one?
1.Yes, which motivations are given? ........cccceeveveveececniveceece e 2.No 0.No opinion

7.3 s there a particular training plan developed and monitored for Municipal staff in order to ensure services standards?
1.Yes 2.No 3.0ther, what?......ccccocveveneenne 0.No opinion

7.4 | have been offered training and am supported to undertake my role effectively?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

7.5 This local municipality is monitoring performance in a measurable and identifiable way, allowing constant improvement?
1.Very poorly
2.Quite poorly
3.Quite well, in which direction? ..........cccee....
4.Very well, in which direction? ........cccccccueeee.
0.No opinion

g principle: Innovation and Openness to Change, to ensure that benefit is derived from new solutions and good practices

8.1 What are your latest initiatives taken in the field of exploiting innovative tools for services provision;
1.Yes, 1la.In case of yes, could you name some tooIS? .......cccevveeveveveeeieineeneee e
1B. In case of yes, which are these services? .......ccocooeeveveierieeieecennnne.
2.No
0.No opinion

8.2 Are there any good practices your municipality adopted from other Greek/International municipalities? (give as many answers as you wish)
1.Waste management 2. Transportation 3.Energy exploitation
4.Digital services for the citizens 5.0ther, please specify ......cccoveeveercvernnene. 6.No opinion



8.3 In which areas do you believe that your Municipality should search for good practices from other Greek/International municipalities? (give as many answers as you

wish)
1.Waste management 2. Transportation 3.Energy exploitation
4 .Digital services for the citizens 5.0ther, please specify .......cccoevevrerierennee 6.No opinion

8.4 In this local municipality, there are good procedures for identifying, testing and adopting innovative solutions and good practices for better services provision?
1.Very poorly 2.Quite poorly 3.Quite well 4.Very well 0.No opinion

9" principle: Sustainability and Long-term Orientation, to take the interests of future generations into account

9.1 Do you think that there is a strategic planning (road map) that the municipal authority follows with short-term and long-term goals to ensure the long-term
sustainability of decisions?
1. Yes, there is strategic plan with directions and results and its implementation is tracked
2. There is some strategic plan, but only theoretical and it is not monitored
3. There is no strategic plan of the municipal authority, only single actions
0. No opinion

9.2 Are there any specific policies related to cultural and environmental preservation?
1.To a great extend
2.0nly the basic
3.Not applicable
4.0ther, please specCify......cccceeeeeerreeennnee.
0.No opinion

9.3 In your municipality, the long-term goals are above the short-term benefits and there is a process ensuring each decision taken is oriented at long-term objectives?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

10" principle: Sound Financial Management, to ensure prudent and productive use of public funds

10.1 How are charges of Municipal services defined. e.g. Are there any feasibility studies?
1.Yes 2.No 3.0ther, What?.......oooveeeieiceee s 0.No opinion

10.2 During the budget preparation process, is there any municipal consultation with external stakeholders and citizens in order to determine the mixture of the financial
policy (allocation of resources, charges, investment planning, exploitation of assets)?



1. Yes, consultation with sectors / citizens take place and their opinions/ suggestions are taken into consideration
2. Yes, sectors / citizens are consulted, but only for typical reasons, without their opinions and suggestions to be taken into account
3.No, no consultation process takes place

4.0ther, What?.......cooociiveeieieeiieies

0.No opinion

10.3 Do you have any successful cases of public-private partnerships or inter-municipal cooperation to demonstrate?
1.Yes, please specify......cccocevevrerinnnen. 2.No 0.No opinion

10.4 This municipality does a good job in informing citizens about what taxpayers get for their money?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

11" principle: Human rights, Cultural Diversity and Social Cohesion, to ensure that all citizens are protected and respected and that no one is either discriminated against
or excluded

11.1 Are there any actions taken against discrimination & exclusion?
1.Yes, please specify.......ccceverrerienne. 2.No 0.No opinion

11.2 Isthere any kind of cooperation with non-governmental and social actors? Is there a budget share allocated to those actors?
1.Yes, please specify.......cccoeevvnerecunneee. 2.No 0.No opinion

11.3 Is there any special plans for the disadvantage groups of the Municipality?
1.Yes, please specify.......ccccevercrerinne. 2.No 0.No opinion

11.4 How do you ensure the access of the disadvantage groups to municipal services? (e.g. translated guidelines, trained staff, information campaigns, ramps for people
with disabilities)?

1.Yes, please specify....ccccocevevcrnrinennen. 2.No 0.No opinion

11.5 In this local municipality, effort is being made to improve social cohesion for all segments of the population?
1.Very poorly 2.Quite poorly 3.Quite well 4 Very well 0.No opinion

11.6 In this municipality human rights are observed and their implementation progresses for all segments of the population?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

12" principle: Accountability, to ensure that local representatives and officials take responsibility and are held responsible for their actions




12.1 Isthere a clear and robust process for taking and charging responsibility for actions and decisions?
1.Yes 2.No 3.0ther, What?......ccccevcveeeeennnenn. 0.No opinion

12.2 Isthere an internal process to remedy against maladministration?
1.Yes, please specify....ccccocevrvcrrrrnennen 2.No 0.No opinion

12.3 In this municipality elected officials are good at explaining their decisions to residents?

1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion
D1.Gender:
1.Male 2.Female
D2.Age:
1.18-24 2.25-34 3.35-44 4.45-54 5.55-64 6.65+

D3.Education level:
1.Primary school 2.Secondary school 3. Post-secondary / University

D4.Marital status:
1.Single 2.Married 3.Divorced 4.Widowed 5.NA

D5. Working position:
1.Administrative staff 2.Workers 3.0ther, please specify: ......cccouuunee.
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12 Apxég Tng Xpnothng Anpokpatikig AlakuBépvnong
YmdaAAnAol/Zuvepydreg AQUwy

Elcaywyn

To MNpoypappa «Evpwraikd IApa Aptoteiag otn Xpnoth AwakuBépvnon» (ELOGE) yla toug eAAnvikoUg 6fpoug eival pépog tou Kowvol Epyou th¢ Eupwnaikng Evwong kot
Tou ZupBouliou TG Eupwnng yla tn Oeouikn Evioxuon tng Tomwkrg Autodloiknong.

H Spaotnplotnta auth vAomoleital ano 1o Kévtpo Epnelpoyvwpocivng yla tTh MetappuBuion tnhg Tomikng Autodloiknong tou ZupBouliou tng Eupwnng amnoé tov Mdto tou
2017 £€wg tov Maptio tou 2018 pe tnv umootrptén Tou lvetitoutou Tomikng Autodioiknong (ITA).

O otoxog tng 6pdong AuTAC €lval n avayvwplon Kal n motonoinon dApwy, oL omolol EMITUYXAVoUV €val CUYKEKPLUEVO TIPOTUTIO SLakuBEpvnong cupdwva pe Tig 12
Evpwrnaikég Apxeg Xpnotng AtakuBépvnong tou ZuppBouliou tng Eupwrnng.

370 TMAQILOLO AUTO ATOLTELTAL N CUUTIARPWON EPWTNUOTOAOYIWY TOGO Ao TOUG TTOAITEG, 600 Kal amod Toug Snuotikoug urtaAAfAouG. Ma to Adyo auTo {NTAWE T CUMUETOXN
00¢ 0TNV £PEVVA Hag. To MAPAKATW EPWTNUATOAOYLO £XEL oXeSLAOTEL yla Toug SnpoTikoUg umaAAAoug Kat KaAUTITEL Kol T 12 apx€G Tou ELOGE. H cuppetoxn otnv £épsuva
gival eBelovtikr. OAeg oL mAnpodopisg mou mapéxete elval avwVURES Kat Sev Ba eival Suvato va eVTOmIOTOUV LEUOVWHEVA OL ATIOVTHOELS 0AG.

Ta anmoteAéopata TG Epeuvag Oa amoteAéoouv Th BAon yla va eEETAOTEL O TPOTIOC LE TOV OO0 UMOPEL VoL avartuBel epattépw n TOTLKN SNUOKPATIKH SlakuBEpvnon.
Mo emutAéov MAnpodopieg UMopPELTE va EMIKOWWVELTE LE TNV Ka Xapd AdKa, Zuvtoviotpla Epyou oto ITA, email: cloka@ita.org.gr - TnA: +30 210 3250300
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DAAHOG: ...

1" Apyn: Eknpoownnan, Suuuetoyn Twv MoAitdv kat Aikaun Aiefaywyn EkAoywv, £tol Wote va eao@alileTal n ovuolaotikr SuvatdTnTa SAWV TwV MOMTWVY VA EKQPPATOUY
TNV anoyrn Touc yla Ta Torikd {nTiuata
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1.7 TMotelete OTL N Anpotikn Apxrn €Xel avaldBel TpoomaOeleg Kal TPWTOPOUALEG yLa va SLEUKOAUVEL TN GUUETOXN TWV TIOALTWY 0TNV ToTtikn dnuoota {wn;
1.EXEL KAVEL EVEPYELEG TTPOG QUTH TNV KATELOBUVON, MOLEG EIVOL AUTEG ..vveee e eeeereeeens
2.Agv €xelL kAveL Timota
0.Agv €xw amoyn

1.8 Tvwpilete OGO oUXVA GUYKAAELTOL SNUOTIKO GUUPBOUALD;
1.AU0 dpopEg To unRva 2.Mia dopd to pnva 3.Mia dopd kaBe 2 prRveg 4.5maviotepa 0.Aev £xw amoyin

1.9 Tvwpilete yla mota B£pata cuykaleital cuvhBwg SNUoTkG cUUPBOUALD;
1.2¢€ yevikéG ypappég yvwpllw ta Bépata mou culntoluvtol
2.2uvnbwg ¢ yvwpilw ta Bépata
3.00te Kav yvwpilw mote yivovtal ANUoTIkA ZupBouAla

1.10 lvwpilete av untapyel Emtponn Evowpdtwong Metavaotwy 6Tto Ao oagc;
1.Not umtapyxet
2. Exw katL akovoel, al\a Sev gipal aiyoupog/n
3.0x1 6ev unapyetl
0.Agv €xw amoyn

1.11 T KATOLEG ONHAVTIKEG amodAoEeLg TTou Taipvel o Afpog Ste€dyovtal Snuooteg €peuveg N dtaBoUAeuon e TOUG TTOAITEG;
1.Nat  1a'Av Nat, OG0 CUXVA YIVOVTAL...c.creuerrereecreeeeceverierenes
1B.Av Nay, Na mota B€para;

2.0x1
0.Aev €xw amoyin

1.12 Itov Afpo oag, TOTEVETE OTL OAEC OL KOWVWVIKEG OUASEG EKTIPOCWTTOUVTAL ATIOTEAECUATLKA;
1.MoAU Aiyo 2.Alyo 3.ApKeTd 4.MoA0 0.Aev €xw amoyin

2" Apxn: Avtamoékpion, mpokelévou va Stac@aliletal OTL N TOMKA apXr] AVIQITOKPIVETAL OTIC BACIKEC TTOOTSOKIEC KAl QVAYKEC TWY TTOALTWY

2.4  YMAPYXEL CUCTNUOTIKY E0WTEPLKN Sladikaoia mapalaPng Kal amdvinong mopamovwy/KatayyeALwY TWV TTOALTWY;
1.Nat  la.Av Nat, pe olo Tpomo yivetay;
1.HAektpovikn mAatdopua Tou Afou
2.Mpappun Anuotn (tnAedwvikr e€untnpetnon)



EJV.9.Ve T [
0.Aev £xw amoyin
1B.Av Nat, TnpouvTal oTATIOTIKA oTolxela apakoAoUBnong Tou XpOvou SLEKMEPALWONG TWV OLTNHATWY-KATAYYEALWY TWV TTOALTWV;
1.Nay, yivovtat ekBéoelg mpoddou — mapakololOnong
2.0y, 6ev tnpouvtal apxeio. AmAA kataypddetal To altnpa-katayyeiia

0.Aev €xw amoyin
2.0xt
0.Aev €xw amoyin

2.5 ‘Exouv mpaypatomnotnBel ta teAeutala 3 XpoOvia GEULVAPLA VLA TOUG UTIOAARAOUG TTOU amagXoAouvTal oTnv eEUMNPETNON TWV OALTWY (urtn peoieg front desk);
1.NaL €X0UV YIVEL. Z€ TIOLAL OVTLKEILEVOL KUPLWG; cvuevvrnevrenerreesereneen
2.0x1 6ev €xel yivel OTE
0.Aev £xw amoyin

2.6 Miotelete OTL 0 AAOG 0aG XELPI{ETAL ATMOTEAECUOTIKA KO LLE TIOALTOKEVTPLKO TPOTIO Ta apdmova/KatoyyeAieg Twv moAltwy;
1.MoAU Aiyo 2.Alyo 3.ApKeTtd 4.MoA0 0.Aev €xw amoyin

3" Apyri: AmoSotikOTNTA Kot aTOTEAEGUATIKOTNTA, TTPOKELUEVOU va Staoaliletal n emiTeUEN Twv oTOYWY, UE TAUTOXpovn BEATIOTN Yprion Twv Stadéouwy népwv

3.3Ynapyel enionun kot Tumikn Sladikacia MopakoAoUOnong TG AMOTEAECUATIKOTNTAC KAl armoSoTIKOTNTAS TNG ANMOTIKAG ApPXNG OE GUVAPTNON HE TOUG OPXLKOUG
oTOX0UG;
1.Nai, 1a.Av NOL, LE TIOLA EPYAAELD ..uceveerereerecreeerierireve e
1B.Av Nai, L TTOLO TPOTO ALOTOLOUVTAL TA ATIOTEAECHUATA YLO TNV ETUTEUEN BEATIWONG .. vveveevevie et
2.0x1 6ev unapyel Timota
0.Aev €xw amoyn

3.4 ZUVOALKQA, TTOOO LKOVOTIOLNEVOG €L0TE MO TIG UTNPEGLEG TTOU TIPOOHEPEL O ArjLOG OTOUG TIOALTEG TOU;
1.MoAv Aiyo 2.Aiyo 3.Apketa 4.MoAv 0.Aev €xw amoyn

4" Apxri: Avowktotnta kot Ala@dvela, pokslévou va Staopalilstal n mpdoBacn Tou Kowvou otnv mAnpo@dpnon kot va SLEUKOAUVETAL n Katavonon Tou Tpomou
Steaywync twv tontkwv dnuociwv urmoBeoswv

4.3  Me tov Tpomo mou eival SounUEVES oL UTINPECLEG AAAA KAl N GUVOALKOTEPN AsLToupyia TOU AoV, TILOTEVETE OTL OL TTOALTEG £XOUV TN duvaATOTNTA Va yivouv SeKTol o
GUVOVTAOELG LE TO IPOCWTILKO TOU ARHoU 1) va €xouv tpocBacn og mAnpodopieg;
1.Av kamoloc evlladépetal va pabel kamoleg mMANPodOopLlec f va KAVEL KATIOLO. CUVAVTNON LE Evav apuodlo utdAAnAo, Ba pumopel oxeTikA EUKOAQ VO KAVOVLOTEL



2.Elval apketd 6UOKOAO Kol XpovVOBOPO va KAVOVLOTEL KATIOLo cUVAVTNON 1 Vol 6TaAOUV KAroleg mAnpodopieg og évav dnuotn
310 Yo TR (T
0.Agv €xw amoyn

4.4 OewpELTE LKAVOTIOLNTIKA TNV EVNUEPWON TWV TIOALTWY ATO TO ArjO OXETIKA LE BEpata Tou apopoUV OTNV TOTILKI TIOALTLKY ATEVTQ;
1.MoAU Aiyo 2.Alyo 3.ApKkeTtd 4.MoAv 0.Agv €xw amoyin

5" Apyri: Kavoveg Sikaiou, mpokeiuévou vo Staopaliletal n Siatoovvn, n auepoinpia kot n mpoBAsydtnta

5.3 Totelete OTL unopel évag Afog KATA T AElToupyla Tou va £XeL amokAioelg and to Nopo kat toug Kavoviopoug;
1.AOYW TWV EAEYKTIKWV HNXOVIOUWV TIOU UTIAPXOUV amo Tnv Amokevipwpévn Aloiknon f/kat to EAeyktiko Tuvédplo eival mAéov SUokoAo £vag ARpog va
TapekkAivel amd tn vopoBeaoia mou SLémel Toug ARUoug
2.Evag Afjuoc puopei evkoAa va mapekkAivel anoé tnv NopoBeoia mou Siémet toug Afpoug
I V10V TR (T
0.Agv €xw amoyn

5.4 O Anpog mapakoAouBel cuoTnuaTIKA TN cUUHOpdwaon Tou Ue T NopoBeaia kat Toug Kavoviououg, e otdxo tn ouveyn BeAtiwon tng Asttou pyiag tou;
1.MoAU Aiyo 2.Alyo 3.ApKkeTd 4.MoA0 0.Aev €xw amoyin

6" Apyri: Asovrodoyia, pokeluévou va Stao@alileTal Ot To SNUdTLo oUUPEPOV TTPONYEITAL TOU LSLWTLKOU

6.4 Ymapyouv HETPA TtapakoAoUBnong kat eAéyxou tng StadBopdg;
1.Na, MOoLa EVOL QUTG..veeeeeeereevereerereeeeeeereennes 2.0xL 0.Aev €xw amoyin

6.5 Ale€ayovtal TakTka eEwtepkol 1 ecwteplkol EAeyyol evavtia otn SladBopd MPoKeLEVOU va TapakoAouBeital N AmoTeEAECUATIKOTNTA TWV LETPWYV TTOU Aappfavovral;
1.NoL. Mool EVAL QUTOL.uvcveeevcercricercereeieneveaenen
2.0xL. Oa e€etalate TN SLECAYWYI KOATIOLOU; . ..ucuvevreeeeereerenans
0.Aev €xw amoyin

6.6 2tov Anuo oag, Ba Aéyate OTL Ta SNpocLa cupdEpovTa UTEPLoXUOUV TWV LBLWTIKWVY KAl OAa Ta dtopa anoAapBavouv iong petaxeiplong, aveédptnta amno TG oXECELS
TOUG PE EKAEYUEVOUG QVTUTPOCWITOUG KAl UTtAAARAOUG;
1.MoAv Aiyo 2.Aiyo 3.Apketa 4.MoAv 0.Aev €xw amoyn



7" Apxn: Ikavotnra ko Endpketa, mpokewévou va Stao@aliletal OtL ot Tomkoi ekmpoowriol Kadwe kat ot urtdAAnot eivar o Féon va ekteAéoouy ta kadiKovTd Touc

7.6 Tivetal afloAdynon Tng amodoTkoTnNTAG TOU TPOCWIILKOU LE KATIOLO TPOTO;
1.Nat  1o.Av N, LE TIOLO LEBOBO; ... e e rereee st
1B.Av Nat, oo aVILIKELEVIKN KaL TUTIKE €ival n Stadikacia mou akoAouBeitay;
1.MoAU Aiyo 2.Aiyo 3.ApKeTtd 4.MoA0 0.Aev €xw amoyin
2.0xt
0.Aev €xw amoyin

7.7 Alvovtal kivntpa 0To TPOoWILKO yia va avTapeldBel n kaAr anddoon kat va BEATLWOEL N 1N LkawomonTikn;
1.NaL, TUKIVNTPO SIVOVTOL, ceeveeeereeeeireeeireeiire e 2.0x1 0.Agv éxw amoyn

7.8 YTGAPXEL OUYKEKPLUEVO TIAAVO EKTIOLOEUTIKWY TIPOYPAUUATWY ylo. Toug umaAAjAoug tou AARUOU Tou omoiou n ulomoinon va moapakolouBsital mMPOKELEVOU va
e€aodalifovral ta PNAG MPOTUTIOL OTNV TTAPOXT) UTINPECLWY;
1.Nat 2.0xt 3. ANAO, Thvereiecreeeieere e 0.Aev €xw amoyin

7.9 Mou éxel mpoodepOel KATAPTLON Kol KATAAANAN UTIOOTA PLEN TIPOKELEVOU va avaAGBw TOV pOAO LOU QTTOTEAECHATIKA.
1.MoAU Aiyo 2.Alyo 3.ApkeTtd 4.MoA0 0.Aev €xw amoyin

7.10 Ztov Afpo mou gpyaleote moapoakoAouBouvtal oL EMISOOELG PE LETPIOLUOUG KAL CUCTNUATIKOUG SEIKTEG, EMITPEMOVTAG £TOL TN CUVEXN BEATIWON TWV UTNPECLWVY TIOU
npoodépovray;
1.MoAv Aiyo
2.Aiyo
3.ApKeTA. (LoxVEL o€ KATOLEG SLEUBUVOELS / UTINPEGIEC. MOLEG) e vuevivrerieereees )
4.MoAU (Loxvel o OAeg Tig SleuBUvoeLg / uninpeoieg)
0.Aev €xw amoyn

8" Apyn: Kavotoupia Kot TpoGapUOCTIKOTNTA, TTPOKEWEVOU var Stao@alileTal Ot afiomotoUvral o@EAn amd VEeC AUTELC Kot KAAEC PAKTIKEC

8.5 'ExeLmapel o Afuog npdodateg mpwTtoBouAleg oTov Topéa TG aflomoinong KAoTOpwY epyaleiwv otn Aeltoupyla TwV UTINPECLWY TOU;
1.Nai, 1o.Av Nat, ToLa EPYAAELD XPNOULOTIOLEL wereverieseierieeseereee s eree v s s
1B.Av Nal, 0€ TIOLEG UTINPEODLEG;
2.0xL
0.Aev €xw amoyn



8.6

8.7

8.8

Y€ TOLoUG ToUElC 0 ARpog oag £xel uLoBeToe/edapPUOTEL KAAEG TPOKTIKEG OTtd AANOUC AROUG eVTOG 1) €KTOG EANGSaG; (bwaote doeg amavtroslg Bélete)
1.Awaxeiplon amoppLUpdaTwy 2.Metadopég 3.E€olkovopnaon evépyelag
4.WnoLlokEG UTNPECLEG IPOG TOUG TIOALTEG SIVAV,V Vo T {3 6.Aev €xw amoyin

3€ TIOLOUG TOMELG TiLoTEVETE OTL Ba £mpene 0 ANPOG VoL avalnTrOEL KATIOLEG KOAEG TIPAKTIKEG amo AAAOUG ARpoug evtog N ektog EANGSaG; (Swote 60eg amavinoeLg
BéAete)

1.Alaxeiplon amopplupdtwy 2.Metadopig 3.E€olkovounon evépyelag

4.Wnolakég UTNPECLEG TPOC TOUG TIOALTEG 5.ANNO, Thueververerees vevereeanne 6.Aev €xw amoyin

Yndpxouv otov ArUo OdG QNOTEAECHATIKEG SLASIKAGIEG YLo TOV EVIOTULOMO, TN SOKLWN KAl TNV ULOBETNON KALWVOTOMWY AUCEWY KOl KOAWY TIPOKTIKWY E OKOTIO TNV
KOAUTEPN TAPOXN UTINPECLWY;
1.MoAU Aiyo 2.Alyo 3.ApkeTtd 4.MoA0 0.Aev €xw amoyin

9" Apxn: Buwowdtnta kat UoKponpodeouoc mPooavatoAlouoc, mookeWEVoU va AauBdvovtal urtdWn Ta CUUPEPOVTA TwY UEAAOVTIKWY YEVEWY

9.4

9.5

9.6

3tov ANMO 0OG UTAPXEL KATIOLOG OTPATNYIKOG OXESLAOUOG (road map — 08kOG XAptng) mou akoAouBeital amod tn Anpotiky Apxn Me PBpaxumpoBeououg Kot
HaKpompOBeaoug oToXoUG, woTe va Stachaiiletal n BLwoLUoTNTA TwV anodpAcewy;

1.Nat, uTtdpxeL OTPATNYLIKOC OXESLAOUOC [LE OTOXOUG KAl AMOTEAETHATA KOl TapakoAouBeitaL n uAomoinor Tou

2.YTLAPXEL KATIOLOG OTPATNYLKOG OXESLACHOG, aAAA Elval LOVO oTa XaPTLA Kal dev tapakoAouBeital

3.A&v UTLAPYEL KAVEVAG OTPATNYLIKOG OXESLAOUOC Ao TN AnUOTIKY ApXN Kol Yivovtol armAd LEUOVWLEVEG EVEPYELEG

L2371V, V.Y Tk {

0.Aev €xw amoyn

3e ToLo BaBpd uLoBETOUVTAL CUYKEKPLUEVEG TIOALTIKEG OXETIKA LE TNV TTIOALTLOTIKN Kol tepLBAAAOVTIKY TtpooTtaaia;
1.3€ peyalo Babud
2.lvovtal povo ta Bacikd
3.Aev edapuoletal timota

0.Aev €xw amoyn
3tov Ao oag MIOTEVETE OTL OL HaKkpompoBecouol otdxol unepPaivouv ta BpaxunpdBeopa odEAn kal umdpxet Pl Stadikaoia mou e€acdalilel otL kABe anodaon

TIoU Ao PBAVETAL ElVAL TTPOCAVATOALCUEVN OE LOKPOTIPOBEGLOUG GTOXOUG;
1.MoAU Aiyo 2.Alyo 3.ApKeTtd 4.MoA0 0.Aev €xw amoyin



10" Apxni: Yyuic Anuooctovouikn Sioxeipion, mpokeWEVoU va SLtac@aliletal n GUVETH Kal Tapaywyiky xonon Twv Snudciwv mopwv

10.5 Mwg kaBopilovtal oL Samaveg Twv SNUOTIKWY UTtNPESLwV; MN.X. UAoToLoUVTAL LEAETEG OKOTILLOTNTOG;
1.Nat 2.0x1 V7,9,V T (OO 0.Agv éxw amoyn

10.6 Koatd tn Siadikacia mpoestolpaciog tou npoinoloylopou, Sie€ayetal Slafoulevon e EWTEPLKOUG TTOPAYOVTEG KOL TIOAITEG TIPOKELUEVOU va TIPOCSLOPLOTEL N
XPNHOTOOLKOVOULKN TTOALTIKA TTou Ba akoAouBnBel (katavour mopwv, XPEWOELS, EMEVOUTIKOC OXESLACUOG, EKUETAAAELUGN TTIEPLOUGLOKWY OTOLXELWVY;
1.Naut yivetat StaBovAevon pe popeic/moAiteg kat Aappavovrat urtoP v og peydlo Baduo ol anoPelg/mpoTtdcewy Toug
2.Na yivetat StaBouAevon pe dopeig/moliteg, aAAa yivetal povo yia TumikolUg Adyoug, xwpic va AapuBdvovtat umtoLy emi tng ouciog ol anoPelg/mpoTACELS TOUG
3.0y, 6¢ yivetal kapia Stadikacio StaBolAsuong

0.Agv €xw amoyn

10.7 ‘Exouv yivel oto Afjpo oag emITuXeic cupmpdéelc/ocuUBACELS TTapaxwpnong LETAED SNUOOLOU-IELWTLIKOU TopEa 1) cuvepyaoieg ue AAAoug Afpoug;
1.NOlL, Z€ TOLA ETTEVOUGH; veurvrerereiereeererrvreerennas 2.0x1 0.Aev €xw amoyin

10.8 O AALOG 0AG EVNUEPWVEL ATIOTEAECHATIKA TOUC TIOALTEG YLol TO TTOU KATAAYOUV T XPRLOTA TTOU ELOTIPATTEL.
1.MoAU Aiyo 2.Alyo 3.ApKkeTd 4.MoA0 0.Aev €xw amoyin

11" Apyni: AvSpwmiva Sikaiwuata, TOAUTOATIGUIKOTTH KAl KOWWVIKL oUVOoXH, TTPOKELWEVOU va Stao@aileTal 6Tt dAot ot TOAITEC MPOoTATEVOVTQL, AVTIUETWITI{OVTOL LUE
geBaoud kat Kaveic Sev avTUETWITIIEL SIAKPIOELC KAl KOIVWVIKO QTTOKAELOUO

11.7 [payUaTonmoLloUVTaL EVEPYELEG EVAVTLO OTLG SLOKPLOELG KOL OTOV KOLWVWVLKO ATTOKAELOUO;
1.NaL, TIOLEG EIVAL QUTEG;...crcvecrereeierireere v 2.0xL 0.Aev €xw amoyn

11.8 Avamtiooetol omoladnMoTeE cuUVEPYAsia UE UN KUBEPVNTIKOUG KAl KOWWVIKOUG TapAyovTeg; AeoUeVETAL PePiSLO TOU TTPOUTOAOYLOMOU £T0L WoTe va dlatebel oe
QUTOUG TOUG TOPAYOVTEG;
1.NOW, ZE TIOLOUG euvueerereireerereerereresennns 2.0xL 0.Aev €xw amoyin

11.9 ‘Exouv ekmovnBel eld1kd ox£dLa mou otoxelouv oTIg eUdAwTeg/suntabeic opuddeg Tou Arpou;
1.NQL, TUOXESLA, vt 2.0xL 0.Aev €xw amoyn

11.10 Nwg dtacdahiletal n amoteAeopatiky Mpocfacn twv eumabwyv opddwv oTlg SNUOTIKEG uTtnpeoleg; (M.X. MeTaPPACUEVEG 0ONYIEG, EKTIALSEUUEVO TIPOCWTILKO,
EVNUEPWTLKEC EKOTPATELEG, paumeg AMEA);
1N, TUUTTAPXEL eveveneererereverereresennenens 2.0xL 0.Aev €xw amoyin



11.11 O AApog oag mpaypatonolel SpAcelg yla Tn BeAtiwon TG KOWWVIKAS GUVOXNG yla OAa Ta TUAaTa Tou TAnBucuou);
1.MoAU Aiyo 2.Alyo 3.ApKeTtd 4.MoA0 0.Aev €xw amoyin

11.12 Ztov Ao oag TOTEVETE OTL TA AVOPWTTILVOL SLKOLWLOTA ETLTNPOUVTAL KAl Yivovtal Tpdén oAogva KaL TTEPLOCOTEPO YLl OAEG TG OAdeG MANBUoUOU;
1.MoAU Aiyo 2.Alyo 3.ApKkeTd 4.MoAv 0.Agv €xw amoyin

12" Apxni: Noyobooia, mpokeiuévou va StaopadileTal Ott oL Tomkoi ekmpdowrnol kat Snuotikoi urtdAAnot avaauBdvouy Tnv euBuvn Twv mPdEEWv TOUC

12.4 Yndpxel oadng kat turmikn Stadikacia avadopkd pe tnv avaindn kat emiBoln Tng euBUVNG yLa TIG EVEPYELEG KOL TIC ATTODAOCELS TWV SNUOTIKWY UTIAAANAWY WOTE va
avaAapBavouv tnv euBUVN TwWV PALEWVY TOUG KAl va AoyodoTouv;
1.Noaw 2.0x1 V7.9,V T (R 0.Agv éxw amoyn

12.5 Ymdpxel kamota Stadikacio ecwTePLIKoU eAEyXou 6To ARO, YL TRV AVTLLETWITLON TNC Kakodloiknaong;
1.Na, TTOLAL ELVAL AUTH; cvecvree v cveneeanne 2.0x1 0.Aev €xw amoyin

12.6 MMiotelete OTL oL eKAEYUEVOL EKTIPOCWTIOL TOU AOU £ENYOUV QMOTEAECUOTIKA TIG Ao ACELS TOUG OTOUG TIOAITEG;

1.MoAU Aiyo 2.Alyo 3.ApKkeTd 4.MoA0 0.Aev €xw amoyin
A1.®UMO:
1.Avépag 2.luvaika
A2 HAwio:
1.18-24 2.25-34 3.35-44 4.45-54 5.55-64 6.65+
A3.Mopowon:
1.Anodoltog SnuUoTkou 2.Anodottog Mupvaciov/Avkeiou  3.MetadeutepoPdabuia/Avwtatn eknaibsuon

A4.0lKOYEVELOKA KOTAOTOON:
1.Ayapog 2.Eyyapog 3.Alaleuypévog 4.XApog 5.Aev amaviw

A5.0¢0n epyaociag:



1.ALOIKNTIKO TIPOCWTILKO

2.EpYaTOTEXVLIKO TIPOCWTTLKO

3.ANo. Ty



