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Introduction

The European Label of Governance Excellence (ELoGE) for Greek Municipalities is part of the EU-CoE Joint Project for the Institutional Enhancement of Local Government.
This activity is implemented by the CoE’s Centre of Expertise for Local Government Reform from May 2017 to March 2018, with the support of the Institute of Local
Administration (ITA).

The aim of the activity is to identify and award municipalities that demonstrate good governance according to the 12 principles of the Strategy for Innovation and Good
Governance at Local Level.

The European Label of Governance Excellence (ELOGE) involves questionnaires for both residents and local staff. The following questionnaire is designed for citizens and
covers all 12 principles of the ELOGE.

The information you provide will be treated confidentially, it will not be possibly to identify individual responses. It is voluntary to participate in the study.

The survey’s results will form the basis of assessing the way to further improve local democratic governance.

Additional information may be obtained by contacting Ms Chara Loka, Project Coordinator at ITA, by the following means:

Email: cloka@ita.org.gr - Tel: +30 210 3250300
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Municipality: ...


mailto:cloka@ita.org.gr

1* principle: Representation, Participation and Fair Conduct of Elections, to ensure real possibilities for all citizens to have their say in local public affairs

1.1 In your municipality people are satisfied with the opportunities they have to influence municipal decisions which are of interest to them?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

1.2 Do you agree that the municipal authority has undertaken efforts and / or initiatives in order to facilitate citizens’ participation in the public life at the local level?

2.No, nothing has been done
0.No opinion

2" principle: Responsiveness, to ensure that the local authority meets the legitimate expectations and needs of citizens

2.1 In this municipality, complaints over service provision are handled in a professional manner?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

2.2 Are you aware of any systematic internal procedure of complaints reception and response?
1. Yes, How is this done?
1. Through an electronic platform of the municipality
2. Through a telephone service
3.0ther, please specify: .....ccccevvervuneenee
2.No
0.No opinion

3" principle: Efficiency and Effectiveness, to ensure that objectives are met while making the best use of resources

3.10n the whole, people in this municipality are quite satisfied with the services offered by the municipality?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

3.2. Overall, how satisfied are you with the work of the municipal authority?
1.Very poorly 2.Quite poorly 3.Quite well 4 Very well 0.No opinion

3.3. Overall, how satisfied are you with the services provided by the municipality in the following?

No
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ery poorly Quite poorly Quite we ery we opinion

3.2.1.Cleanliness

3.2.2.Social policy




3.2.3.Financial management

3.2.4. Culture

3.2.5. Sports 4" principle: Openness and Transparency, to

ensure _public _access to _information and

facilitate understanding of how local public affairs are conducted

4.1 This municipality does a good job in informing citizens about issues on the local political agenda?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

4.2 Which sources of information do you mostly use in order to get informed for the current affairs (decisions, projects, events, etc.) of your municipality? (please report

up to 2)
1. Newspaper 2.Site 3. Radio 4.Television
5. Social media (Facebook, twitter, etc) 6.Acquaintances / Friends 7. Other, please specify;......ccevveeirneeenne 8.No opinion

5™ principle: Rule of Law, to ensure fairness, impartiality and predictability

5.1 In this municipality, common interests of all residents do prevail, not the special interests?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

5.2 Do you agree that your municipality is working with strict regulations that ensure fairness and impartiality?
1. Yes, to a satisfactory degree
2. Yes. Efforts are being made towards this direction but there is more that could be done
3. No, there are several irregularities in the implementation of the Law and Regulations
0.No opinion

6" principle: Ethical Conduct, to ensure that the public interest is put before private ones

6.1 In this municipality, all persons enjoy equal treatment irrespective of their connections with elected representatives or officials;
1.Very poorly 2.Quite poorly 3.Quite well 4 Very well 0.No opinion

6.2 Are you aware of any way for tracking and controlling corruption within the municipality?
1.Yes, please specify....cccocvevvcerivrvcecennnnne 2.No 0.No opinion

7" principle: Competence and Capacity, to ensure that local representatives and officials are well able to carry out their duties




7.1 Most elected officials in this municipality are competent people who (usually) know what they are doing?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

7.2 Do you agree that the majority of municipal employees have the necessary knowledge and that they know well their working subject?
1. Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

7.3 Are you aware of any incentives given to the municipal staff for purposes of rewarding the good performance and improving any unsatisfactory one?
1.Yes 2.No 0.No opinion

g™ principle: Innovation and Openness to Change, to ensure that benefit is derived from new solutions and good practices

8.1 In this municipality there are good procedures for handling citizen suggestions to improve public service delivery;
1. Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

8.2 Do you agree that the municipality has taken initiatives in the area of innovative tools and their utilization in operating its services for better serving the citizens?
1. Yes, | have used some of these services. Please specify.........cccoeueeverrnenercnineenenns
2. | have heard that there are, but | have not used any services
3. No
0.No opinion

8.3 In which fields do you believe that the municipality should find and incorporate good practices from other municipalities inside and outside Greece?
1. Waste management
2. Transportation
3. Energy exploitation
4. Digital services for citizens

9" principle: Sustainability and Long-term Orientation, to take the interests of future generations into account

9.1In this municipality decision-makers involve citizens in attempts to find solutions to local problems and sustainability?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

9.2 Do you think that there is a strategic plan (road map) that the municipal authority follows with short-term and long-term goals?
1.Yes, there is a strategic plan with directions and results and its implementation is tracked



2. There is some strategic plan, but only theoretical and it is not monitored
3. There is no strategic plan of the municipal authority, only single actions
0.No opinion

10" principle: Sound Financial Management, to ensure prudent and productive use of public funds

10.1 This municipality does a good job in informing citizens about what taxpayers get for their money?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

10.2 While preparing the budget, are consultations with the sectors and the citizens of the municipality carried out in order to determine the policy to be followed?
(resource allocation, charges, investment planning, exploitation of municipality properties);
1. Yes, consultation with sectors / citizens take place and their opinions/ suggestions are taken into consideration
2. Yes, sectors / citizens are consulted, but only for typical reasons, without their opinions and suggestions to be taken into account
3.No, no consultation process takes place
0. No opinion

11" principle: Human rights, Cultural Diversity and Social Cohesion, to ensure that all citizens are protected and respected and that no one is either discriminated against
or excluded

11.1 In this municipality human rights are observed and their implementation progresses for all segments of the population?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

11.2 Are you aware of any actions from the municipality against discrimination and social marginalization?
1. Yes, please specify:......cccoccvereenrevecrennne. 2.No 0.No opinion

11.3 In the municipality do you believe that access by vulnerable groups to the municipal services is ensured? (Eg. Translated instructions, trained stuff, awareness

campaigns, ramps for people with disabilities)
1.Yes, please specify:.....cevrverrereeneennnn. 2. No 0.No opinion

12" principle: Accountability, to ensure that local representatives and officials take responsibility and are held responsible for their actions

12.1 In this municipality elected officials are good at explaining their decisions to residents?
1.Very poorly 2.Quite poorly 3.Quite well 4. Very well 0.No opinion

12.2 In the municipality are you aware of any process for internal control, so that citizens can address for confronting the maladministration?



1. Yes, please specify:.....cccoevevneneeennnne 2.No 0.No opinion

D1.Gender:
1.Male 2.Female
D2.Age:
1.18-24 2.25-34 3.35-44 4.45-54 5.55-64 6.65+

D3.Education level:
1.Primary school 2.Secondary school 3. Post-secondary / University degree

D4.Marital status:
1.Single 2.Married 3.Divorced 4. Widowed 5.NA

D5.0ccupation:

1. Employed in the public sector 2.Employed in the private sector 3.Freelancer

4. Businessman 5.Farmer/Stockbreeder/Fisher 6.Technician (plumber, electrician, etc)
7. Worker 8.Housekeeping 9.Social security recipient, pensioner
10. Student 11.0ther, please specify:......cccccvverevenenes 0.No answer

D6.Do you vote in the city where you reside?
1.Yes 2.No 3.NA

D7.How many years have you lived in this local council? .....................

D8. In politics one often talks about “left” and “right”. On a scale where 1 represents those who are completely to the left politically, and 10 represents those who are
completely to the right politically, where would you normally place yourself: 1......cccccooeeevveivereccennnennnns 10
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12 Apxég Tng XpnoTthng Anpokpatikng AiakuBépvnong

AnuoTteg-Kdrtoikol
Elcaywyn
To MNpoypappa «Evpwraikd IApa Aploteiag otn Xpnotr AlakuBépvnon» (ELOGE) yla toug eAAnvikoUg 8fpoug eival pépog tou Kowvol Epyou th¢ Eupwnaikng Evwong kot
Tou ZupPouliou g Eupwnng yia tn Osouikn Evioxuon tng Tomknrg Autodloiknong.
H Spaotnplotnta auth uAomoteitatl ano to Kévipo Eumnelpoyvwpoouvng yla th MetappuBuion tng Tomkng Autodloiknong tou ZupBouliou Tng Eupwnng amoé tov Mdlo tou
2017 éwg tov Maptio tou 2018 pe tnv umootrptén Tou lvotitoutou Tomikng Autodioiknong (ITA).
O otoxog tng 6pdong autig elval n avayvwplon Kal n motonoinon 8wy, oL OMoloL EMITUYXAVOUV £Va GUYKEKPLUEVO TPOTUTIO SlakuBépvnong ocupdwva pe TG 12
Evpwrnaikég Apxeg Xpnotng AtakuBépvnong tou ZuppBouliou tn¢ Eupwrnng.
370 TMAQILOLO AUTO ATOLTELTAL N CUUTIARPWON EPWTNUOTOAOYIWY TOCGO Ao ToUg OALTEG, 600 Kal armd Toug Snuotikouc urtaAAfAouc. MNa to Adyo autd {NTALE TN CUUUETOXA
0ag OTNV £peUVA HOG. TO TMAPAKATW EPWTNUATOAOYLO £XxeL oxedlaoTel yla Toug ToAlTeg Kot KAAUTITEL Katl TG 12 apxég tou ELOGE. H cuppetoxn otnv épsuva elval
g0e)ovtikr. OAeg oL mAnpodopieg mou mapéxeTe elval avwVUREG Kat Sev Ba eival Suvato va eVTOMIOTOUV HEUOVWHEVA OL ATOVTHOELS OAG.
Ta anmoteAéopata TG €peuvag Oa amoteAéoouv Th BAon yLa va eEETAOTEL O TPOTIOC LE TOV OTIOLO UMOPEL VoL avartuxBel epattépw n TOTLKN SNUOKPpATIKH SlakuBEpvnon.
Mo emutAéov MANpodopieg UMOPELTE VA ETUKOWVWVELTE e TNV Ka Xapd Adka, Zuvtoviotpla Epyou oto ITA, email: cloka@ita.org.gr - TnA: +30 210 3250300
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DAROG: ...

1" Apyn: Eknpoownnan, Suuuetoyn Twv MoAirdv kat Aikaun Aiefaywyn EkAoywv, £tol Wote va eao@alileTal n ovuolaotikn SuvatdTnTa SAWV TwV MOMTWVY VA EKQPATOUY
TNV anoyr) Touc yla Ta Tortikd {nTtiuata

1.3 Ztov &f\uo 0ag, ELOTE LKAVOTIOLNUEVOL LE TLG EUKALPLEG TTOU oag §lvovTal WOTE val UMOPEITE va EMNPEACETE TIG SNUOTIKEG armodAdeLg Ttou oag evoladEépouy;
1.MoAU Aiyo 2.Alyo 3.Apketd 4.MoA0 0.Aev €xw amoyin


mailto:cloka@ita.org.gr

1.4 TMotelete OTL N Anpotikr Apxn €xel avahaBel mpoomaBeteg /KoL mPpwToBouAieg yla va SLEUKOAUVEL T CUUHUETOXH TWV TTOALTWY 0TV TOTIKA dnuoaota {wn;

1.EXEL KAVEL EVEPYELEC TTPOC QUTH TNV KATELBUVON, MOLEG EIVOL QUTEG;....cveeecvrereeerererenee
2.Agv €xel kAvel Timota
0.Agv €xw amoyn

2" Apyn: Avtanoékpion, mpokelévou va Stac@alileTal 0T n TOMKA apyr) aVTQITOKPIVETAL OTIC BAOIKEC TTOOTSOKIEC KOl QVAYKEC TWV TTOATWV

2.3 [otelete OTL 0 AROG 0aG XELPI{ETAL ATIOTEAECUATLKA KAL LE EMAYYEALOTIONO Ta TtapAmova/KatayyeAIEC 0aG OXETIKA LLE TNV TIAPOXH] UTINPECLWY TIOU OOG TAPEXEL;

1. MoAu Alyo 2.Alyo 3.ApKeTtd 4.MoA0

0.Aev €xw amoyin

2.4  YTmApYEL oUCTNUATIKN E0WTEPLKNA Stadikaoia mapaAaBic KoL AmAvTNong MAPOIIOVWY/KATAYYEALWY TWV TTOALTWY;

1.Nat. Me motov Tpomo yivetatl;
1.HAektpovikn mAatdopua Tou Afpou
2.Mpappn Anuotn (tnAedpwvikn e€umtnpétnon)
3ANAO. Th e

2.0xt

0.Aev £xw amoyin

3" Apyri: AmoSotikOTNTA Kot ATOTEAEGUATIKOTNTA, TTPOKELWEVOU va Staoaliletal n emiTeUEN Twv oTOYWY, UE TAUTOXpovn BEATIOTN Yprion Twv Stadéouwy népwv

3.4 ZuvoAikd, OO0 LKAVOTIOLNUEVOG ELOTE ATO TLG UTINPECLEG IOV POoadEPEL 0 ANHOG;
1. MoAL Alyo 2.Aiyo 3.Apketa 4.MoAv

3.5 600 LKavomoLNUEVOG ELOTE A0 TO CUVOALKO £pyo TNG ANUOTIKNAG ApXNG;
1. MoAu Alyo 2.Alyo 3.ApKeTd 4.MoA0

3.6 ZUVOALKQ, TTOOO LKOVOTIOLNUEVOG €l0TE amd TIG UTNPEGLEC TTOU TIPOCdEPEL 0 ARLOG, OTA TAPAKATW;

0.Aev €xw amoyn

0.Aev €xw amoyin

MoAu Alyo Alyo Apketd MoAu

Aev £xw amoyn

3.3.1.KaBaplotnta

3.3.2.KowWwVLKN TIOALTLKNA

3.3.3.01wkovopLKn Slaxeiplon

3.3.4.MoATLlopog

3.3.5.A6ANTIONOG

4" Apyi: Avoiktotnta kot Awapdveia,
TTpokelUEVoU va_Staoadiletal n nmpooBaaon
TOU___KOLVOU _0Tnv__mAnpo@opnaon KoL _va
SLEUKOAUVETQL N KQTAVONGn TOU TPOmouU
Ste€aywync twv tomikwv dnuooiwv utodeoswv

4.3 Otewpelte OTL EVNUEPWVECTE AMOTEAECHATIKA aTtO TOV A0 00G OXETIKA Pe B€pata mou adopolV TNV TOTUKH TIOALTIKN atlévia;

1.MoAv Aiyo 2.Aiyo 3.Apketa 4.MoAv

0.Aev €xw amoyn



4.4  And moU evhUEPWVECDTE KUPLwG yla Tig e€eAifelg (amodaoels, €pya, ekdNAWOELC, KATT) oTov Ao oag; (Swote péXpL 2 ATaVTHOELS)
1.Ebnpepideg 2.lvtepvet 3.Padiédwvo 4.TnAebdpaon
5.Social media (facebook, twitter, kAm) 6.Mlvwotoi/dilot .Y,V Yo T { 8.Aev €xw amoyn

5" Apyn: Kavévec Sikaiou, mpokewévou va Staopaldiletal n Sikatoatvn, n augpoAngia kat n mpoBAswdtnta

5.3 Katd tnv amoyr| oag, otov Ao oag UTIEPLOXVEL TO KOLWVO cuUdEpov Kal OxL Ta eL8IKA cupdépovTa;
1.MoAU Aiyo 2.Alyo 3.ApKeTtd 4.MoA0 0.Aev €xw amoyin

5.4 O Anuog oag moTeVeTe OTL AELTOUPYEL e AUOTNPOUG KAVOVLOMOUG yia th Staodalion tng dikatoolvng kat tng apepoAndiog;
1.Nay, o€ IkavomolnTko Babud
2.Nai, yivovtat mpoondBeleg mpog auTh TNV KateuBuvaon, aAAd UImopoUV va yivouv TIEPLOCOTEPQ
3.0x1, UTIAPXOUV APKETEC TAPATUTILES KATA TNV Edapuoyr] Twv NOUWV Kat Twv Kavoviopwy
0.Aev £xw amoyin

6" Apyri: Asovrodoyia, pokeiévou va Stao@aliletal ot To SNUdaLo oUUPEPOV TPONYEITAL TOU LSLWTIKOU

6.3 2tov Anfpo ocag, Ba Aéyate OTL TuyxAvouv OAoL Long LETaxelplong, AVeEEaPTHTWG TWV OXECEWYV TOUG HE TOUG QLPETOUG EKTIPOCWITIOUG ) TOUG UTIAAAARAOUG;
1.MoAU Aiyo 2.Alyo 3.ApkeTtd 4.MoA0 0.Aev €xw amoyin

6.4 Tvwpilete av UTTAPXEL TPOTOC TapakoAoUBNGNG Kal eAéyxou tng dtadBopdg uéca oto Anuo;
1.NaL. MoLoL EVAL QUTOL c.ueeeerererecreeeeriereeevee 2.0xL 0.Aev €xw amoyn

7" Apxni: Ikavotnta kot EmapKeLa, TPoKELUEVOU va SLao@aAileTal OTL oL TOMKOL EKTTPOoWITOL KAOWCE KAl oL UdAAnAot sivat o 9éan va ekteAégouv Ta kadriKovTd ToUC

7.4 Ooa Aéyate OTL OL TEPLOCOTEPOL AULPETOL EKTIPOCWTTOL (6NpoTikol cUBoUAOL) lval LKAVA ATOO TTOU YVWPL{OUV TL KAVOUV;
1.MoAv Aiyo 2.Aiyo 3.Apketa 4.MoAy 0.Agv £xw amoyn

7.5 Oa Aéyate OTL OL MEPLOCOTEPOL SNUOTIKOL UTTAAANAOL £XOUV TIC AMAPAITNTES YVWOELG Kal yVwPIi{ouv TO OVTLKELEVO TOUG;
1.MoAv Aiyo 2.Aiyo 3.Apketa 4.MoAv 0.Aev €xw amoyn

7.6 Tvwpilete av Sivovtal KivnTpo 0TO MPOCWTILKO yLa va avTapeldOel n kaAn anodoon kal va BEATIWOEL N LN LKAVOTOLNTIKE;
1.Nat 2.0xL 0.Aev €xw amoyin

8" Apyn: Kavotouia Kot mpooaplooTIKOTNTA, TPOKEWEVOU va Stao@alileTal Ot afiomotoUvral o@EAn amo VEeC AUTELC Kot KAAEC PAKTIKEC




8.43Tt0V A0 0OC TILOTEVETE OTL UTIAPXOUV OIMOTEAECUATIKEG SLOSLKOGIEC yLa TOV XELPLOUO TWV TTPOTACEWY TWV TIOALTWY e 0TOXO TN BeATiwon TNS MOPOXAGS TWV SNUOCLWY
UTINPECLWY;
1.MoAU Aiyo 2.Alyo 3.ApKkeTd 4.MoAv 0.Aev €xw amoyin

8.5ExeL mapeL 0 Afpog mpwTtoBouAieg otov Topéa TG alomoinong KAVOTORWY EPYAAELWV 0T AELTOUPYLO TWV UTTNPECLWVY TOU YLOL TNV EEUTINPETNON TWV TTOALTWY;
1.Nat, £Xw XPNOLUOTIOLCGEL KATIOLEG UTINPEGCLEG. MOLEG ELVAL QUTEG ..uveverrerererereerreereserererennenes
2.Exw akoloel dtL uTtdpxouV, aAAd Sev £Xw XPNOLUOTIOLOEL KATIOLA.
3.0xt
0.Aev €xw amoyin

8.6Z€ MOLOUG TOWELG TILOTEVETE £0€lG OTL Ot EMpeme 0 AROG VA avalnTHOEL KoL VO EVOWHATWOEL KATIOLEG KOAEG TIPAKTIKEG ATtO AANOUG AfjoUC eVTOG N €KTOG EANGSaG;
1.Aloxelplon amoppLUpaTwy
2.Metadopég
3.E€olkovounon evépyelag
4.Wnolakég UTNPECILEG TPOC TOUG TIOALTEG
S5 ANAD, Tl ettt et s eer v s

9" Apyni: Buwatudtnta kot HaKponpoSeauoc mpooavatoAlguoS, TPoKEWEVOU va AauBdvovtal Umoyn To CUUPEPOVTO TwV UEAAOVTIKWY YEVEWV

9.3Ztov Ao oag n Anuotikr) Apxn EUMAEKEL TOUG TIOAITEG O€ TTpooTtABeLeg avalTNonG AUCEWVY YLO TO TOTILKA TPOBAAMATA KAl TN BLwoluotnTa;
1.MoAv Aiyo 2.Aiyo 3.Apketa 4.MoAv 0.Aev €xw amoyn

9.41oTeVETE OTL OTOV ANUO 0AG UTIAPXEL KATIOLOG OTPATNYLKOG 0XedLaoUOG (road map—o8Lkog XAptng) mou akoAouBeital amd tn Anpotikni Apxn Ue BpaxumpoBeopoug Kat
HaKpompOBeaoug oTOXOUG;
1.Nat, uTtdpxeL OTPATNYLIKOC OXESLAOUOC e OTOXOUG KAl AmoTeAETHATO KOl TapakoAouBeital n uhomoinor) tou
2.YTLAPXEL KATIOLOG OTPATNYLKOG OXESLACKOG, aAAA elval LOVO oTa XapTLA Kal dev apakoAouBeital
3.Aev UTLAPXEL KAVEVOC OTPATNYLKOG OXESLAOUOG Ao TN AnUOTIKY ApX Kal yivovTal amAd PEUOVWHIEVEG EVEPYELEG
0.Aev €xw amoyn

10" Apxii: Yyuic Anuoctovouikr Swaxgipion, mpokeWwEvou va Stac@aliletal n GUVETH Kal Tapaywyikr onon Twv SnUociwv mopwv

10.3 O AAUOG 0OC EVNUEPWVEL AMOTEAECUATIKA TOUG TIOALTEG yLa TO TTOU KATOAYOUV TO XPHLATO TIOU ELOTIPATTEL,
1.MoAU Aiyo 2.Alyo 3.ApKkeTtd 4.MoA0 0.Aev €xw amoyin



10.4 Koatd tn Stadikacio mpoetolpaciog tou mpounoloylopou, Sie€ayetal StafouAeuon pe dopelg kot TTOAITEG TOU AROU TIPOKELUEVOU VA PO SLOPLOTEL N TTOALTLKN TToU
Ba akoAouBnOel (katavoun MOpwVY, XPEWOELSG, EMEVOUTLKOG OXESLAOKOG, EKUETAAAELUON TIEPLOUGLAC TOU ARUOU);
1.Nau yivetat StaBovAevon pe popeic/moAiteg kat AapBdavovrat unoPv o pey@Ao Babud oL andPelg/mpotAoeLg Toug
2.Nat yivetat StaBoUAeuon pe dopeig/mohiteg, aAAd yivetal povo yia turkoUg Adyous, xwpic va AapBdavovtat untddy emni tng ouoiog oL andPelg/mpotAaoELg TouG
3.0yy, 6¢ yivetau kapia Stadwaoia StafovAguong
0.Agv €xw amoyn

11" Apyn: AvSpwriva Sikauwuota, TOAUTTOALTIOUIKOTNTA KAt KOLVWVIKI OUVOXH, TIPOKELEVOU va StaopalileTal 6Tt 6Aot ot moAiTEC mpooTatelovTal, avTUETWITI{oVTaL UE
oeBaoud kot kaveic Sev avuuetwrilel SLoKPIOELC KOl KOWVWVIKO QITOKAELOUO

11.4 Ztov Afpo oog TOTEVETE OTL TA AvBpwTva SLKOLWLATA EMLTNPOUVTAL KAL yivovTal TPAgn oAogva Kol TTEPLOCOTEPO yLa OAEG TIG oadeg MAnBuouoU;
1.MoAU Aiyo 2.Alyo 3.ApkeTtd 4.MoA0 0.Aev €xw amoyin

11.5 Tvwpilete av MpaypUoTtonmoloUVTalL EVEPYELEG EVAVTLA OTLC SLAKPIOELS KAl OTOV KOLVWVIKO OTTOKAELOUO;
1.NOlL, TIOLEG EIVOL QUTEG ..vveeeerrerieereereae v 2.0x1 0.Aev €xw amoyin

11.6 3tov AARuo oag miotelete OtTL Slaodaliletal n amotedeopatikn mpooBacn Twv eumabwv ouddwv otilg dnuotikég unnpeoieg; (M.x. uetadppacuéveg odnyieg,
EKTIALOEUEVO TIPOOWTTLKO, EVNUEPWTLKEG EKOTPATELEC, pAuneg AMEA);

I\ (o T (V) (¢ To) ¢ IO 2.0x1 0.Agv éxw amoyn

12" Apyni: NoyoSogia, mpokeluévou va Stoopaliletal Ot oL Tomikol ekmpdowroL Kot Snuotikol urdAAniot avadauBdvouy tnv eudivn Twv MPGEEWY TOUC

12.2 MiotelEeTe OTL OL EKAEYUEVOL EKTTPOCWITOL TOU Aou £ENyoUV amOTEAECUATIKA TLG AmodACELS TOUG OTOUG KOTOLKOUG;
1.MoAv Aiyo 2.Aiyo 3.Apketa 4.MoAv 0.Aev €xw amoyn

12.3 Ymapyxel kamola Stadikacio ecwTteplkol eAéyxou oto ARpo, 0mou oL toAiteg Ba pmopouacav va ansuBuvBolv yla TV AVILETWIILON TNG KAKOSLOIKNONG;

1.Na, TTOLAL ELVAL AUTH; cveeeeeecreeeie e 2.0xL 0.Aev €xw amoyin
A1.QUAO:
1.Avépag 2.luvaika
A2 . HAwio:
1.18-24 2.25-34 3.35-44 4.45-54 5.55-64 6.65+
A3.Mobpowon:

1.Anodoltog SnuUoTkou 2.Anodottog Mupvaciov/Aukeiou 3.MetadeutepoPabuia/Avwtatn exknaibsuon



A4.01KoyeVELOKA KOTAOTOON:

1.Ayapog 2.Eyyapog 3.Awaevypévog 4.Xnpog 5.Agv amaviw
A5.AcxoAla:
1.Anpooog uGAANAoG 2.161WTLKOG UTTAAANAOG 3.EAeUBepog enayyeApatiog
4 Eruxelpnuartiog 5.Aypotnc/Ktnvotpodog/Wapdg 6.Texvitng (UEpaAUALKOC, NAekTPpOAOYOC, KATT)
7.Epydtng 8.0wKLoKA 9.>uvtaglouxog
10.Mabntic/dortntng 11.ANNO, Thueveeereerireerneens 0.Aev anaviw

A6.Wndilete otov Anpo Slapovrg oag;
1.Nat 2.0x1 3.Agv anaviw

A7.Ndoa xpovia (eite o€ AUTO TOV AAUO; c.oecvvvereneneen.

A8.3TNV TOALTIKN cuxvd HAdpe yia "aplotepo” kat "6e€o" moho. e pia kKAipako 6mou to 1 avtutpoowneVel KEiVOUC TTOU £X0UV OMOAUTWE apLOTEPEG MEMOLBNoeLg, evw to 10
QVTUTPOOWTEVEL EKEIVOUG TTOU £X0UV amOAUTWE 6ELEC, TTOU Ba TOMOBETOUOATE TOV EAUTO GOG: Louiiriiriecreerie e cveeveae e 10



